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Court File No. CV-16-11413-00CL

ONTARIO
SUPERIOR COURT OF JUSTICE
(Commercial List)

BETWEEN:

BANNERS BROKER INTERNATIONAL LIMITED and
STELLAR POINT, INC., by their receiver MSI SPERGEL INC.

Plaintiffs
-and -
RAJIV DIXIT, KULDIP JOSUN, DIXIT HOLDINGS INC,,
DIXIT CONSORTIUM INC., DREAMSCAPE VENTURES LTD,,
WORLD WEB MEDIA INC., and REAL PROFIT LIMITED
Defendants

NOTICE OF MOTION

(Ex Parte Motion for an Order Freezing Bank Accounts)

The plaintiff, msi Spergel inc. (‘Spergel”) in its capacity as receiver (in such capacity,
the “Receiver’) of Banners Broker International Limited (“BBIL”) and Stellar Point Inc.
(“Stellar Point’) will make a motion, without notice, to a Judge presiding over the
Commercial List, on December 15, 2016 at 9:30 a.m. or as soon after that time as the motion

can be heard, at the Court House, 330 University Avenue, Toronto, Ontario.

PROPOSED METHOD OF HEARING: The motion is to be heard orally.

THE MOTION IS FOR:

(a) An order in the form attached hereto as Schedule “A” for an order (“Freezing
Order”) freezing certain bank accounts that were the recipients of funds

transferred in violation of a Mareva order granted on May 31, 2016 by the

Legal*33297125.2



(b)

(€)

Honourable Mr. Justice Newbould (“Mareva Order”) by a subject of the order,
Kuldip Josun (“Josun”). The owner of the bank accounts in question is
Josun’s daughter and former Banners Broker employee, Tara Reeves

(“Reeves”);

An order scheduling the return date for the continuation of the Freezing Order
before it expires and appointing a judge to remain seized of these motions;

and

Such further and other relief as this Honourable Court deems just.

THE GROUNDS FOR THE MOTION ARE:

Overview

(a)

Legal*33297125.2

This ex parte motion by the Receiver seeks an order freezing two bank
accounts held by Reeves that received $8,850 from Josun in violation of the

Mareva Order;

The Receiver sought and obtained the Mareva Order on May 31, 2016. The

Mareva Order was continued by order of this Court on June 7, 2016;

After the Mareva Order was granted, it appears that Josun violated the
Mareva Order by, among other actions, transferring over $50,000 in assets
from bank accounts controlled by him (“Dissipated Assets”) that were subject
to the Mareva Order. The single largest recipient of the Dissipated Assets is
his daughter, Reeves, who received $8,850 in the day and a half after Josun

was served with the Mareva Order;



Josun’s Contempt of the Mareva Order

(d)

(9

Legal*33297125.2

Josun was aware of the Mareva Order two days after it was granted, on
June 2, 2016. That morning Josun contacted counsel for the Receiver
because CIBC had frozen his bank accounts. Counsel for the Receiver
advised Josun of the Mareva Order and, at his direction, sent a copy of the
Mareva Order and the Receiver's related Motion Record to his email

address later that day;

On the evening of June 2, 2016, Josun began transferring funds out of his
bank account with Scotiabank (‘Scotiabank Account’). Although the
Mareva Order applied to the Scotiabank Account, it had not been frozen by
the order because the Receiver was unaware of the account and, as of June

2, 2016, had not served Scotiabank with the order;

The Receiver did not learn of the Scotibank Account, as well as credit card
accounts held by Josun with Capital One and Hudson’s Bay Company until

late July 2016;

In total, Josun transferred over $50,000 in assets from accounts subject to
the Mareva Order after learning of the order. The single largest recipient of
these funds was his daughter Reeves, a former Banners Broker employee.
On June 2, 2016, hours after learning of the Mareva Order, Josun
etransferred $2,350 to Reeves. On June 3, 2016, Reeves deposited the
funds in an account held by her with Canadian Imperial Bank of Commerce

(*CIBC");



(h)

0

(k)

Legal*33297125.2

On June 3, 2016, Josun purchased a money order for $6,500 in Reeves’s
name. Reeves deposited this money order in an account held by her with
the Toronto-Dominion Bank (with the CIBC account, the “Reeves Bank

Accounts”);

Based on the timing and amount of the funds transferred to the Reeves
Bank Accounts, the Receiver believes that Josun made these transfers to

avoid the Mareva Order;

Josun continued to violate the Mareva Order in June, July and August 2016
by transferring and/or dissipating a further $42,000 in assets subject to the
order. Other significant payments from the Scotiabank Account after the
date of the Mareva Order include $13,000 in credit card payments, $7,582 in
cash withdrawals, a $5,000 bank draft made out to GM Financial, $1,664 in

loan payments, and $1,027 for air travel;

In addition to the $39,386 that Josun transferred from his Scotiabank
Account, there is evidence that Josun also took $3,000 in cash advances
and made $3,600 in purchases on his Scotibank American Express credit

card after June 2, 2016;

Josun charged a further $5,662 on his Capital One credit card after learning
of the Mareva Order. This amount includes $3,189 in hotel charges, $1,893
in travel expenses and $915 in charges described as “OLG Slots Cash

Advance”;



(m)

Josun is also in breach of the Mareva Order as a result of his failure to
provide a sworn statement of assets and liabilities to the Receiver within 30

days of the Mareva Order;

Receiver is Entitled to the Relief Sought

(n)

(0)

Legal™33297125.2

The Receiver seeks pre-judgment relief on the basis of a strong prima facie
case of fraud and oppression. In continuing the Mareva Order on June 7,
2018, this Court found that there is a “strong prima facie case of fraud,
breach of fiduciary duty and oppression by the defendants and there is a

genuine risk of disappearance of assets if the Mareva is not continued.”

Not only has Josun demonstrated a propensity to transfer funds in violation
of the Mareva Order, but there is a clear and present threat that Josun’s
assets will continue to be dissipated, concealed, transferred, sold for value,
or otherwise conveyed within or outside of this jurisdiction for the purposes
of evading the Receiver's recovery unless this Honourable Court intervenes.

This is demonstrated by, among other things:

(i) Josun'’s breach of this Court’'s Mareva Order by:

(A) transferring $8,850 to the Reeves Bank Accounts after learning

of the order;

(B) transferring and/or dissipating an additional $42,000 in assets

after learning of the order; and

© failing to provide a sworn statement of assets and liabilities

within 30 days of the grant of the order;



(P)

(i) Josun’s establishment of bank account(s) in foreign jurisdictions such

as Switzerland;

The Receiver has provided an undertaking regarding damages,

Ex Parte Nature and Timing of the Motion

(@

(s)

(t)

Legal*33297125.2

The nature of the motion and the surrounding circumstances make service of
the within motion impracticable, as it would be genuinely impossible to give
notice to Josun and Reeves without defeating the purpose of the further

Mareva injunction sought;

Josun has repeatedly violated the Mareva Order by transferring assets in

violation thereof;

In these circumstances, the Receiver is concerned that if notice were provided
of the within motion to Josun or Reeves they would have motive and
opportunity to move any funds remaining in the Reeves Bank Accounts
beyond the reach of the Receiver and outside of the jurisdiction of this Court.
Josun has already demonstrated the capacity and inclination to systematically

transfer funds abroad and violate the Mareva Order;

The Receiver has made full and frank disclosure of all material facts. The
supporting evidence for this motion was collected by the Receiver through the
parallel Banners Broker insolvency proceedings, in which Josun was invited to

participate and the Mareva Order;



(u)

General

(V)

(¥)

The Receiver has brought this motion as expeditiously as possible, in the
circumstances. It is only in the past month that the Receiver discovered

Josun's transfers to the Reeves Bank Accounts;

Part XliI of the BIA (sections 267 to 284) that governs cross-border

insolvencies;

Section 101 of the Courts of Justice Act, R.§.0. 1990, c. C.43;

Rules 40 of the Rules of Civil Procedure; and

Such further grounds as counsel may advise.

THE FOLLOWING DOCUMENTARY EVIDENCE will be used at the hearing of the motion:

(a)

(b)

(d)

Legal*33297125.2

The Receiver's Eighth Report to Court, dated December 9, 2016;

All evidence and material filed in connection with the Receiver's motion for the
Mareva Order, which will be available to the Court at the hearing of the within

motion;

The Receiver's previous Reports to the Court;

The pleadings and proceedings herein and in the parallel cross-border
insolvency proceedings involving BBIL and Stellar Point (Court File No. CV-14-

10663-00CL); and



(e)  Such further and other evidence as counsel may advise and this Honourable

Court deems just.

December 13, 2016

Legal*33297125.2

CASSELS BROCK & BLACKWELL LLP
2100 Scotia Plaza

40 King Street West

Toronto, ON M5H 3C2

David S. Ward LSUC#: 33541W
Tel: 416-869-5960

Fax: 416-640-3154
dward@casselsbrock.com

Erin Craddock LSUC #: 62828J
Tel:  416.860.6480

Fax: 416.644.9324
ecraddock@casselsbrock.com

Lawyers for msi Spergel inc., in its capacity as
court-appointed receiver of Banners Broker
International Limited and Stellar Point Inc.
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EIGHTH REPORT OF MSI SPERGEL INC.,

IN ITS CAPACITY AS COURT-APPOINTED RECEIVER OF

BANNERS BROKER INTERNATIONAL LIMITED AND STELLAR POINT
INC.

December 9, 2016



Court File No. CV-14-10663-00CL

ONTARIO
SUPERIOR COURT OF JUSTICE
(Commercial List)

IN THE MATTER OF THE BANKRUPTCY AND INSOLVENCY ACT,
R.S.C. 1992, c. 27, s.2, AS AMENDED

AND IN THE MATTER OF SECTION 101 OF THE COURTS OF JUSTICE ACT, R.S.0. 1990,
c. C-43

AND IN THE MATTER OF CERTAIN PROCEEDINGS TAKEN IN THE ISLE OF MAN WITH
RESPECT TO BANNERS BROKER INTERNATIONAL LIMITED

AND IN THE MATTER OF THE RECEIVERSHIP OF STELLAR POINT INC.

APPLICATION OF MILES ANDREW BENHAM AND PAUL ROBERT APPLETON, IN THEIR
CAPACITY AS JOINT LIQUIDATORS OF BANNERS BROKER INTERNATIONAL LIMITED,
UNDER PART XIlIl OF THE BANKRUPTCY AND INSOLVENCY ACT (CROSS-BORDER
INSOLVENCIES)

EIGHTH REPORT OF THE
COURT-APPOINTED RECEIVER OF
BANNERS BROKER INTERNATIONAL LIMITED
(“EIGHTH REPORT”)

December 9, 2016
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. Purpose of this Report

1. This Report is filed in support of an ex parte motion by msi Spergel inc., in its capacity as
court-appointed receiver (in such capacity, the “Receiver’) of Banners Broker International
Limited (“BBIL") and Stellar Point Inc. (“Stellar Point”), for an order freezing two bank accounts
that received funds transferred in violation of a Mareva order granted by the Honourable Mr.
Justice Newbould on May 31, 2016 (“Mareva Order”), as continued by this Court on June 7,

2016 (“Mareva Continuation Order”).

2. The Mareva Order restrained Kuldip Josun (‘Josun”) from, among other actions,
removing, dissipating, alienating, transferring, or dealing with any of his assets. After learning of
the Mareva Order it appears that Josun dissipated over $50,000 in assets in violation of the
order, including by transferring $8,850 to two bank accounts held by his daughter, and former

Stellar Point employee, Tara Reeves (“Reeves”).

3. The Receiver accordingly seeks an order freezing the two bank accounts held by
Reeves (“Reeves Bank Accounts”) with Canadian Imperial Bank of Commerce (“CIBC”) and
the Toronto Dominion Bank (“TD Bank”), that received the dissipated funds pending the final
disposition of the Receiver's action against Josun. Without the relief sought, the Receiver
believes it is likely that assets will be further dissipated or transferred abroad and that its right of

recovery will be irreparably prejudiced.

4. The Receiver intends to bring a further motion, on notice to Josun, for an order declaring

Josun in contempt of the Mareva Order.

5. This Eighth Report to Court should be read in conjunction with the Receiver's Seventh
Report to Court, dated May 30, 2016 (“Seventh Report’), which was filed in support of the

Receiver's motion for the Mareva Order.
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I Josun’s Contempt of the Mareva Order

6. As noted above, the Mareva Order was granted on May 31, 2016. The Mareva Order
froze the assets of certain defendants to litigation commenced by the Receiver including Josun.
The litigation was commenced by the Receiver on behalf of the insolvent corporations BBIL and
Stellar Point and their creditors. The action seeks the recovery of over $100 million in damages
for negligent and/or fraudulent misrepresentation, conspiracy, conversion, breach of fiduciary
duties, breach of contract, negligence and oppression contrary to the Canada Business
Corporations Act R.S.C. 1985, c. C-44 (the “CBCA”), as well as punitive damages,
disgorgement and restitutionary remedies arising from the alleged misappropriation of millions
of dollars in affiliate funds by, among others, Josun and certain Banners Broker associated

corporations under his ownership and control (“Litigation”)

7. After serving the financial institutions named in the order with a copy of the same, and
ensuring that the named financial institutions had frozen the bank accounts of the subjects of
the Mareva Order, the Receiver served the defendants, including Josun, with a copy of the
Mareva Order and the Receiver's motion record for the same. Attached hereto as Appendix

“A” is a copy of the Mareva Order.

8. Initial attempts to serve Josun personally with the Mareva Order and related materials

were unsuccessful.

9. However, on the morning of June 2, 2016, Josun called counsel for the Receiver
regarding the fact that CIBC had frozen his bank accounts. Counsel for the Receiver advised
Josun of the Mareva Order. At Josun’s request the Mareva Order and related motion record

were sent to him via email that day.

10. On June 7, 2016, at the comeback date fixed in the Mareva Order, Josun appeared in

person to oppose the continuation of the Mareva Order. Josun contended during the hearing
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that he had nothing to do with Banners Broker and that he did not have any assets. Josun did
not file evidence or request an adjournment to obtain counsel although this Court invited him to

do so.

11. Despite Josun’s protestations, the Honourable Madam Justice Swinton continued the
Mareva Order and noted in her endorsement that there is a “strong prima facie case of fraud,
breach of fiduciary duty and oppression by the defendants and there is a genuine risk of
disappearance of assets if the Mareva is not continued.” A copy of Justice Swinton's

endorsement is attached as Appendix “B”.

12. Although Josun was aware of the Mareva Order and its effects on June 2, 2016, he did
not abide by the order. Starting on June 2, 2016, there is evidence that Josun transferred,
removed and otherwise dissipated at least $50,000 in assets held by him in direct contravention

of the Mareva Order.

13. At the time of obtaining the Mareva Order, the Receiver had identified bank accounts at
CIBC, Royal Bank of Canada (“RBC”), TD Bank, President’s Choice Financial Group and CIM
Banque that were held by Josun. The Receiver did not have any evidence that Josun held bank
accounts at any other financial institutions. As a result, the Mareva Order was served on the

aforementioned financial institutions.

14. After conducting a detailed review and analysis of records produced by the financial
institutions listed above pursuant to the Mareva Order, the Receiver learned that Josun may
also hold bank accounts with Scotiabank and credit cards with Capital One and the Hudson's
Bay Company (“HBC”). Upon learning this information, the Receiver served the Mareva Order
on Scotiabank on July 25, 2016, and on Capital One on July 29, 2016 (the HBC credit card is
operated by Capital One). The Receiver also served the Mareva Order on Bank of Montreal on

July 28, 2016, as a precaution. Copies of the letters from counsel for the Receiver serving



Scotiabank, Capital One and Bank of Montreal with the Mareva Order are attached as

Appendices “C”, “D”, “E”, and “F” respectively.

15. Scotiabank responded to the Mareva Order by letter dated August 9, 2016, and advised
the Receiver that it had frozen all accounts held by Josun with Scotiabank and provided the
Receiver with records for those bank accounts and credit cards held by Josun with Scotiabank.
A copy of the August 9, 2016 letter from Scotiabank, without enclosures, is attached hereto as

Appendix “G”.

16. The Receiver responded to Scotiabank by letter dated August 12, 2016, and requested
supporting documents for certain of the transactions contained in the Scotiabank account
statements. Scotiabank provided those supporting documents by letter dated September 7,
2016. Copies of the August 12, 2016 letter from counsel for the Receiver and the September 7,

2016 letter from Scotiabank are attached as Appendices “H”, and “I”, respectively.

17. The account records produced by Scotiabank indicate that Josun transferred
approximately $40,000 out of his Scotiabank account to third parties. The largest recipient of

these funds is his daughter, Reeves.

18. With respect to the transfers to Reeves, it appears that after learning of the Mareva
Order on the morning of June 2, 2016, and receiving a copy of the same via email later that day,
Josun e-transferred $2,350 to Reeves at 11:04 pm. Reeves deposited the funds in an account
held with CIBC on June 3, 2016. A copy of the email money transfer is attached as Appendix
“J”.

19. As well, on June 3, 2016, Josun purchased a $6,500 bank draft in Reeves’'s name,
which was deposited into a bank account with TD Bank. A copy of the money order is attached

as Appendix “K”.
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20. Based on the timing and amount of these transfers, the Receiver believes that the

transfers to the Reeves Bank Accounts were made to avoid the Mareva Order.

21. Other significant payments from Josun’s account with Scotiabank made after the date of
the Mareva Order include $13,000 in credit card payments, $7,582 in cash withdrawals, a
$5,000 bank draft made out to GM Financial, $1,664 in loan payments, and $1,027 for travel.
Copies of Josun’'s Scotiabank account statements are attached as Appendix “L”. A chart

summarizing the Scotiabank account statements is attached as Appendix “M”.

22. In addition to the $39,386 Josun transferred from his Scotiabank account, Josun took
$3,000 in cash advances and made $3,600 in purchases on his Scotiabank American Express
credit card after learning of the Mareva Order. Copies of Josun’s account statements for his

Scotiabank American Express credit card are attached as Appendix “N”.

23. With respect to the Capital One and HBC credit cards, Capital One responded to the
Receiver’s July 29, 2016 letter on August 16, 2016, and confirmed that Josun’s Capital One and
HBC credit cards had been frozen. A copy of the August 16, 2016 letter from Capital One is

attached as Appendix “O”.

24. Although Capital One had confirmed that it had frozen the two credit cards, it had not
included account statements for the cards with its August 16, 2016 letter. The Receiver
reiterated its request for account statements by letter dated August 23, 2016. A copy of the
August 23, 2016 letter from counsel for the Receiver to Capital One is attached as Appendix

“P”
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25. Capital One provided account statements for the two credit cards by letter dated
September 19, 2016. A copy of the September 19, 2016 letter from Capital One, without

enclosures, is attached as Appendix “Q”."

26. Account statements for the Capital One credit card indicate that Josun charged $5,662
after learning of the Mareva. This includes $3,189 in hotel charges, $1,893 in travel expenses,
and $915 in charges described as “OLG Slots Cash Advance”. Copies of Josun's Capital One

credit card statements are attached as Appendix “R”.

27. The Receiver notes that the terms of the Mareva Order permit Josun to negotiate a
carve out for ordinary living expenses. Although Josun indicated that he wanted the order
varied, he did not respond to the documentary requests made by the Receiver. The Receiver
asked for responses to these requests before the Receiver would consider agreeing to vary the

Mareva Order.

28. Josun has also failed to comply with the Mareva Order by not providing the Receiver

with a sworn statement of the nature, value and location of his assets worldwide

L. Meetings and Correspondence with Josun

29. This section of the Eighth Report provides a detailed synopsis of meetings and
correspondence between the Receiver and its counsel and Josun and his counsel in the weeks
following the grant of the Mareva Order. All relevant non-privileged correspondence is attached
to the report. This correspondence is provided in fulfillment of the Receiver’s obligation to make

full disclosure on a motion of this nature.

30. On June 16, 2016, two weeks after learning of the Mareva Order and nine days after the

continuation hearing for the same, Josun wrote to counsel for the Receiver asking how he could

! Capital One has not yet produced complete copies of the HBC credit card statements. The Receiver is
pursuing production of the same.
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release the bank accounts that were frozen pursuant to the Mareva Order. Attached as

Appendix “S” is a copy of the June 16, 2016 email from Josun.

31. Counsel for the Receiver responded by letter dated June 21, 2016. Counsel for the
Receiver reiterated its position that Josun should retain counsel. Further, counsel for the
Receiver noted that before the Receiver would consider releasing any funds subject to the
Mareva Order to Josun, he would first need to comply with the Mareva Order including by
providing a sworn statement of assets and liabilities, and would need to provide additional
disclosure to the Receiver including bank statements from December 1, 2015 to May 31, 2016,
for all accounts listed in the Mareva Order. A copy of the June 21, 2016 letter from counsel for

the Receiver is attached as Appendix “T”.

32. That same date, June 21, 20186, Balwinder Sran (“Balwinder”) contacted counsel for the
Receiver to advise that he had been retained by Josun and would file a “Change of
Representation soon”. Attached hereto and marked as Appendix “U” is a copy of the June 21,

2016 email.

33. As of the date of this report, Balwinder has not gone on record by serving a notice of

intent to defend on the Receiver.

34. On July 4, 2016, four days after the court ordered deadline for Josun to provide a sworn
statement of assets and liabilities to the Receiver, Balwinder wrote to the Receiver and
requested a further 40 days to file the sworn statement and provide documentary disclosure to
the Receiver. Despite the fact that Josun had not complied with the court ordered deadline and,
unbeknownst to the Receiver, had transferred thousands of dollars from bank accounts subject
to the Mareva Order, Josun requested that the Receiver agree to unfreeze $25,376 of his

assets. Attached hereto as Appendix “V” is a copy of the July 4, 2016 letter from Balwinder.
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35. On July 8, 2016, counsel for the Receiver responded via email to the July 4, 2016 letter
from Balwinder. Counsel for the Receiver requested that Balwinder confirm who he represented
in the Litigation. Counsel for the Receiver also advised, once again, that Josun was in violation
of the Mareva Order by failing to provide a sworn statement of his assets and liabilities.
Counsel for the Receiver also reiterated the Receiver’s request for documentary disclosure that
had been made in the June 21, 2016 letter. Finally, counsel for the Receiver invited Josun and
Balwinder to its offices for a meeting. Attached hereto as Appendix “W” is a copy of the July 8,

2016 email from counsel for the Receiver.

36. On July 11, 2016, Balwinder responded to the Receiver’s invitation for a meeting and
advised of Josun’s availability for the same. Attached hereto as Appendix “X” is a copy of the

July 11, 2016 email from Balwinder.

37. On July 13, 2016, counsel for the Receiver advised that the Receiver was available for a
meeting on July 29, 2016. Balwinder confirmed later that day that this timing also worked for
Josun. Attached hereto as Appendix “Y” is a copy of the July 13, 2016 email exchange

between Balwinder and counsel for the Receiver.

38. On July 25, 2016, counsel for the Receiver again wrote to Balwinder and requested that
Josun provide the requested documentary disclosure in advance of the July 29, 2016 meeting.
Counsel for the Receiver also advised that Josun, World Web Media Inc. and Real Profit
Limited, all defendants in the Litigation, were in default of their obligation to deliver a defence
and that Josun remained in breach of the Mareva Order as Josun had not provided a sworn
statement of assets and liabilities. Counsel for the Receiver advised that if Josun did not deliver
a defence and a sworn statement of assets by July 29, 2016, the Receiver would note Josun in
default and pursue contempt proceedings against him for violation of the Mareva Order.
Attached hereto as Appendix “Z” is a copy of the July 25, 2016 email from counsel for the

Receiver.
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39. On July 26, 2016, Balwinder provided the Receiver with a small number of documents
that effectively provided a summary of the balances of certain bank accounts held by Josun with
CIBC, RBC, Scotiabank, PC Financial, Canadian Tire Bank, Capital One, HBC, and a copy of
Josun’s credit report. Importantly, the incomplete statement for Josun’s Capital One Gold
MasterCard indicated that Josun had potentially violated by the Mareva Order by making a
$1,700 payment towards the balance owing on the card on June 17, 2016, more than two
weeks after he had learned of the order and the day after he had requested that the Receiver
unfreeze his accounts. Attached hereto as Appendix “AA” is a copy of the July 26, 2016 email

from Balwinder with attachments.

40. On July 29, 2016, the Receiver and its counsel met with Josun and Balwinder at the
offices of the Receiver's counsel. The meeting was without prejudice because it involved
settlement discussions The contents of the discussion during the meeting is not otherwise

relevant to the within motion.

41. On August 9, 2016, counsel for the Receiver wrote to Balwinder and requested that
Josun advise of his position on the settlement discussions that occurred during the July 29,
2016 meeting. Counsel for the Receiver also again requested that Balwinder go on the record
for whichever defendants in the Litigation he was retained to represent. Attached hereto as

Appendix “BB” is a copy of the August 9, 2016 email from counsel for the Receiver.

42. On August 15, 2016, Balwinder provided the Receiver with additional banking records
for Josun via email. These banking records indicate that Josun transferred approximately
$40,000 from the Scotiabank account after learning of the Mareva Order. Despite the fact that
these banking records evidenced Josun’s contempt of the Mareva Order, Balwinder advised
that he would bring a motion to release two of Josun’s bank accounts so that Josun could use
the accounts for his “day to day ordinary living expenses and fees”. Balwinder also advised that

he had been retained by Josun for the “limited” purpose of bringing that motion and requested
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the Receiver’s position on the same. Balwinder considered his email “24 hours advance notice”
to bring the motion and stated that he would bring a motion to vary the Mareva Order that week
“after 24 hours from today or in next week [sic].” Attached hereto as Appendix “CC” is a copy

of the August 15, 2016 email from Balwinder.

43. On August 16, 2016, counsel for the Receiver responded to Balwinder's August 15,
2016 email and advised that the Receiver could not provide a position on Josun’s proposed
motion without first seeing the materials. Counsel for the Receiver also reiterated that the
Receiver would not agree to a carve out for ordinary living and legal expenses from the Mareva
Order until Josun provided the disclosure that had first been requested by the Receiver nearly
two months prior on June 21, 2016. Counsel for the Receiver also noted that Josun had
breached the Mareva Order by transferring $40,000 from his bank account with Scotiabank after
the Mareva Order. Counsel for the Receiver further stated that the Receiver would raise
Josun’s contempt, as well as Josun's other breaches of the Mareva Order, on any motion
brought by Josun to vary the same. Finally, counsel for the Receiver advised that the alleged
notice of the motion provided by Balwinder was insufficient under the Mareva Order. Attached

hereto as Appendix “DD” is a copy of August 16, 2016 email from counsel for the Receiver.

44, Later that same date Balwinder responded that he would provide motion materials to the
Receiver at least four days prior to any hearing. Attached hereto as Appendix “EE” is a copy

of the August 16, 2016 email from Balwinder.

45, As of the date of the Eighth Report, Josun has not brought a motion to vary the Mareva
Order. Further, Josun has failed to defend the Litigation and was noted in default by the
Receiver on September 9, 2016. Attached hereto as Appendix “FF” is a copy of the Notice of

Default.

46. So as to provide full disclosure to the Court, the Receiver has reached an agreement

with Dixit to vary the Mareva Order.
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V. Ex Parte Nature of Motion

47. The Receiver seeks an order freezing the Reeves Bank Accounts on the basis of this
Court’s finding of a strong prima facie case of fraud and oppression (and related claims of

wrong-doing) committed by Josun and his contempt of the Mareva Order.

48. In all of the above circumstances, the Receiver believes that Josun has dissipated,
concealed, transferred and otherwise conveyed assets for the purpose of not only evading the
Plaintiff's recovery, but also the reach of the Mareva Order. This is demonstrated by, among

other things:

(a) Josun’s breach of this Court’s Mareva Order by:

i. transferring $8,850 to the Reeves Bank Accounts after learning of the

order;

i transferring and/or dissipating over $42,000 in assets after learning of the

order; and

il. failing to provide a sworn statement of assets and liabilities within 30 days

of the grant of the order.

(b) Josun’s maintenance of bank accounts in foreign jurisdictions, such as

Switzerland.

49, The nature of the motion and the circumstances surrounding the motion make service of
court materials at this time impracticable because it would be genuinely impossible to give
notice to Reeves and Josun, who has violated the Mareva Order, without defeating the purpose

of the order sought.
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50. In these circumstances, the Receiver is concerned that if notice were provided to Josun
or Reeves of the within motion they would have motive and opportunity to move any funds
remaining in the Reeves Bank Accounts beyond the reach of the Receiver and outside of the
jurisdiction of this Court. Josun has already demonstrated the capacity and inclination to

systematically transfer funds abroad and violate this Court’s orders.

VL. Full Disclosure

51. The Receiver has made full and frank disclosure of all material facts. The supporting
evidence for this motion was collected by the Receiver through materials produced in response
to the Mareva Order and the cross-border insolvency proceedings in respect of Banners Broker
and the receiverships of BBIL and Stellar Point granted in the context of those proceedings.

Josun was invited to participate in those proceedings.

52. The Receiver's previous reports to the Court, which describe all of the activities and
conclusions of the Receiver from its appointment in August 2014 to date were attached to the
Seventh Report. Copies of these materials have been made available to Josun and can be

publicly accessed from the Receiver's website: http://www.spergel.ca/banners.

VIl. Timing

53. The Receiver has brought this motion as expeditiously as possible in the circumstances.
The Receiver only learned of Josun's Scotiabank account in late July 2016. The Receiver did
not receive the documents from Scotiabank that indicated Josun had transferred funds from the
Scotiabank account to the Reeves Bank Accounts until mid-September 2016. Thus, the
Receiver did not know that Josun had used the Reeves Bank Accounts to avoid and otherwise

violate the Mareva Order until mid-September 2016.
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VIll.  Undertaking

54, The Receiver undertakes to abide by any order concerning damages that this
Honourable Court may make if it ultimately appears that granting the relief sought on the motion

causes damages for which the Receiver ought to compensate Josun and/or Reeves.

IX. Recommendations

55. Based upon the foregoing, the Receiver respectfully requests that this Honourable Court

issue an order:

(a) in the form attached to the Receiver's Notice of Motion as Schedule “A” for an

order freezing the Reeves Bank Accounts;

(b) scheduling the return date for the continuation of the order before it expires and

appointing a judge to remain seized of these motions; and

(c) such further and other relief as this Honourable Court may deem just.

ALL OF WHICH IS RESPECTFULLY SUBMITTED this 9th day of December, 2016.

msi Spergel inc.,
Court-appointed Receiver of
Banniggjokgr International Limited

e ,,// 4
—{eu /&f S

A

Per: Philip H. Gennis, J.D., CIRP, LIT
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Court File No.

ONTARIO CV-te-Il4iS-goci
SUPERIOR COURT OF JUSTICE
(Commercial List)

THE HONOURABLE pA 12 TUESDAY, THE

)
e )
JUSTICE N ZW BROAL-D ) 31st DAY OF MAY, 2016

BETWEEN:

BANNERS BROKER INTERNATIONAL LIMITED and
.. STELLAR POINT, INC., by their receiver MSI SPERGEL INC.

Plaintiffs
-and -
RAJIV DIXIT, KULDIP JOSUN, DIXIT HOLDINGS INC,,
DIXIT CONSORTIUM INC., DREAMSCAPE VENTURES LTD.,
WORLD WEB MEDIA INC., and REAL PROFIT LIMITED
Defendants

ORDER
(Mareva Injunction)

NOTICE

If you, the Defendant, disobey this order you may be held to be in contempt of
court and may be imprisoned, fined or have your assets seized. You are entitled
to apply on at least twenty-four (24) hours notice to the Plaintiff, for an order
granting you sufficient funds for ordinary living expenses and legal advice and
representation.

Any other person who knows of this order and does anything which helps or
permits the Defendant to breach the terms of this Order may also be held to be in
contempt of court and may be imprisoned, fined or have their assets seized.

THIS MOTION, made without notice by the Plaintiff, msi Spergel inc. ("Spergel”) in its
capacity as receiver (in such capacity, the “Receiver”) of Banners Broker International Limited
(“BBIL") and Stellar Point Inc. (“Stellar Point’), for an interim Order in the form of a Mareva

injunction restraining the defendants, Rajiv Dixit (“Dixit"), Dreamscape Ventures Limited



.

(‘Dreamscape”), Dixit Consortium Inc. (“Dixit Consortium”), Dixit Holdings Inc. (“Dixit
Holdings” and collectively referred to herein with Dixit, Dixit Consortium and Dreamscape as
the “Dixit Defendants”) and Kuldip Josun (“Josun”), from dissipating their assets and other

relief, was heard this day at the Court House, 330 University Avenue, Toronto, Ontario.

ON READING the Motion Record of the plaintiff, on hearing the submissions of counsel
for the plaintiff, and on noting the undertaking of the plaintiff to abide by any Order this Court

may make concerning damages arising from the granting and enforcement of this Order:
Mareva Injunction

1. THIS COURT ORDERS that Josun and the Dixit Defendants, and their servants,
employees, agents, assigns, officers, directors and anyone else acting on their behalf or in
conjunction with them, or any of them, and any and all persons with notice of this injunction, are

restrained from directly or indirectly, by any means whatsoever:

(a) selling, removing, dissipating, alienating, transferring, assigning, encumbering, or
similarly dealing with any assets of Josun or the Dixit Defendants, wherever
situated, including but not limited to the assets and accounts listed in Schedule

“A” hereto;

(b) instructing, requesting, counselling, demanding, or encouraging any other person

to do so; and

(c) facilitating, assisting in, aiding, abetting, or participating in any acts the effect of

which is to do so.

2. THIS COURT ORDERS that paragraph 1 applies to all of Josun's and the Dixit

Defendants’ assets whether or not they are in their own name and whether they are solely or
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jointly owned. For the purpose of this order, the assets of Josun and the Dixit Defendants
include any asset which Josun or the Dixit Defendants, or any of them, have the power, directly
or indirectly, to dispose of or deal with as if it were their own. Josun and the Dixit Defendants, or
any of them, are to be regarded as having such power if a third party holds or controls the
assets in accordance with the direct or indirect instructions of any of Josun or the Dixit

Defendants.

Ordinary Living Expenses

3. THIS COURT ORDERS that Josun and the Dixit Defendants, or any of them, may apply
for an order, on at least twenty-four (24) hours notice to the plaintiff, specifying the amount of
funds which Josun or the Dixit Defendants, or any of them, are entitled to spend on ordinary

living expenses and legal advice and representation.

Disclosure of Information

4, THIS COURT ORDERS that each of Josun and the Dixit Defendants prepare and
provide to the Plaintiff within 30 days of the date of service of this Order, a sworn statement
describing the nature, value, and location of their assets worldwide, whether in their own name

or not and whether solely or jointly owned.

5. THIS COURT ORDERS that if the provision of any of this information is likely to
incriminate Josun or the Dixit Defendants, or any of them, they may be entitled to refuse to
provide it, but are recommended to take legal advice before refusing to provide the information.
Wrongful refusal to provide the information referred to in paragraph 4 herein is contempt of court
and may render Josun or the Dixit Defendants, or any of them, liable to be imprisoned, fined, or

have their assets seized.



Third Parties

6. THIS COURT ORDERS Canadian Imperial Bank of Commerce (“CIBC"), HSBC Bank
Canada (“HSBC"), Royal Bank of Canada ("RBC"), President's Choice Financial Group, C.LM.
Banque, the Bank of Cyprus and any other financial institution holding monies or assets in any
account or on credit on behalf of Josun or the Dixit Defendants, or any of them (collectively, the
“Banks"), to forthwith freeze and prevent any removal or transfer of monies or assets of the
Dixit Defendants held in any account or on credit on behalf of Josun or the Dixit Defendants, or
any of them, with the Banks, until further Order of the Court, including but not limited to the

accounts listed in Schedule “A” hereto.

7. THIS COURT ORDERS that the Banks forthwith disclose and deliver up to the Plaintiff
any and all records held by the Banks concerning the Dixit Defendants’ assets and accounts,
including the existence, nature, value and location of any monies or assets or credit, wherever

situate, held on behalf of the Dixit Defendants, or any of them, by the Banks.
Variation, Discharge or Extension of Order

8. THIS COURT ORDERS that anyone served with or notified of this Order may apply to

the Court at any time to vary or discharge this order, on four (4) days notice to the Plaintiff.

9. THIS COURT ORDERS that the parties shall attend before this Court on

J banr ,.)1 , 2016 at 10:00 AM for the hearing of a motion by the plaintiff for

the continuation of this Order, failing which this Order will terminate.

ENTERED AT / INSCRIT A TORONTO m '““‘}““v
ON/BOOKNO: o 9
LE / DANS LE REGISTRE NO:

MAY 31 2016

pen/PAR: §



Bank Accounts:

SCHEDULE “A”

BANK BRANCH ADDRESS | ACCOUNT HOLDER ACCOUNT NO.
CiBC Unknown Rajiv Dixit Chequing Account No. .
I
cIBC 540 Laval Drive Rajiv Dixit -
Oshawa, ON L1J 0B5
CIBC 540 Laval Drive Rajiv Dixit —
Oshawa, ON L1J 0B5
ciBC 540 Laval Drive Rajiv Dixit _
Oshawa, ON L1J 0B5
clBC 540 Laval Drive Rajiv Dixit -
Oshawa, ON L1J 0B5
ClBC 540 Laval Drive Rajiv Dixit —
Oshawa, ON L1J 0B5
CIBC 540 Laval Drive Dixit Consortium e
Oshawa, ON L1J 0B5
CIBC 540 Laval Drive Dixit Consortium —(USD Account)
Oshawa, ON L1J 0B5
CIBC 540 Laval Drive Dixit Consortium s
Oshawa, ON L1J 0B5
CIBC 540 Laval Drive Dixit Holdings I
Oshawa, ON L1J 0B5
ciBC 540 Laval Drive Kuldip Josun Unknown
Oshawa, ON
L1J 0B5
HSBC Unknown Rajiv Dixit [
HSBC Unknown Stellarpoint Ltd. Cheiuini Account No.
RBC 800 Taunton RAE, | Rajiv Dixit ]




BANK BRANCH ADDRESS | ACCOUNT HOLDER ACCOUNT NO.

Oshawa, ON L1H
7K5

RBC 27 Simcoe St N Rajiv Dixit ]
Oshawa, ON, L1G
4R7

RBC 10098 MclLaughlin Kuldip Josun Unknown
Road
Brampton, ON
L7A 2X6

TD Bank Unknown Kuldip Josun —

TD Bank 4 King Strest W, P.O. | Rajiv Dixit (held jointly | Chequing Account No. [l
Box 247 with Stephanie ﬂ
Oshawa, ON Schiacht)
L1H 7L3

President's Choice | P.O. Box 603 Kuldip Josun Unknown

Financial Group Station, Agincourt
Scarborough, ON
M1S 5K9

Bank of Cyprus 658 Danforth Ave Dreamscape Ventures _
Toronto, ON M4J 5B9 | Ltd.

C.I.M. Banque Unknown World Web Media / —

Kuldip Josun
Credit Cards:
BANK CARD HOLDER CARD NO.

ciBC Rajiv Dixit

ciBC Rajiv Dixit

CiBC Raijiv Dixit

ciBC Rajiv Dixit

ciBC Rajiv Dixit

RBC Rajiv Dixit




RBC

Rajiv Dixit

HSBC

Rajiv Dixit
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Court File No. CV-16-11413-00CL

ONTARIO
SUPERIOR COURT OF JUSTICE
{Commercial List)
THE HONOURABLE  {la_som ) TUESDAY, THE
. )
JUSTICE S.a, —ren ) 7th DAY OF JUNE, 2016

BETWEEN:

BANNERS BROKER INTERNATIONAL LIMITED and
STELLAR POINT, INC., by their receiver MS] SPERGEL INC.

Plaintiffs
-and -
W RAJW DIXIT, KULDIP JOSUN, DIXIT HOLDINGS INC.,
mxn CONSORTIUM INC., DREAMSCAPE VENTURES LT!)
'WORLD WEB MEDIA ENC and REAL PROFIT LIMITED
Defendants

ORDER
(Continuation of Mareva Injunction)

THIS MOTION by the Plaintiff, msi Spergel inc. (“Spergel”) in its capacity as receiver (in
such capacity, the “Receiver”) of Banners Broker International Limited (“BBIL") and Stellar
Point Inc. (“Stellar Point"), for an order continuing the Mareva injunction granted by the
Honourable Mr. Justice Newbould on May 31, 2016, restraining the defendants, Rajiv Dixit
("Dixit"), Dreamscape Ventures Limited (‘Dreamscape”), Dixit Consortium Inc. (“Dixit
Consortium”), Dixit Holdings Inc. (“Dixit Holdings” and collectively referred to herein with Dixit,
Dixit Consortium and Dreamscape as the “Dixit Defendants”) and Kuldip Josun (*Josun”), from
dissipating their assets and other relief, pending further order of this Honourable Court, was

heard this day at the Court House, 330 University Avenue, Toronto, Ontario.
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ON REASING the Motion Record of the plaintiff, on hearing the submissions of counsel v qu

fort:hepamtfﬁa-v..a %m&qﬂ %«‘3‘1‘""’- o she else W%)

1. THIS COURT ORDERS that the Order of the Honourable Mr. Justice Newbould (the
“Mareva Order”), as attached hereto as Schedule “A”, be and is hereby continued in full and

effect on and after June 7, 2016, pending further Order of the Court.

2. THIS COURT ORDERS that the parties shall be authorized to agree in writing on (a) the
amounts which Josun or the Dixit Defendants, or any of them, are entitled to spend on ordinary
living expenses and/or legal advice and representation, and (b) the exemption of certain assets
or accounts from the Mareva Order, and that such written agreement shall have the same effect
as an Order of this Court made following an application brought by Josun or the Dixit

Defendants, or any of them, pursuant to paragraph 3 of the Mareva Order.

3. THIS COURT ORDERS that the costs of obtaining and enforcing the Mareva Injunction,
as well as the motion to continue and vary the Mareva Injunction, be reserved until further order

of the Court.

7

gy
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Court File No.
ONTARIO CV-16-N1413-pocC i
SUPERIOR COURT OF JUSTICE
{Commercial List)
THE HONOURABLE M\ 1. ) TUESDAY, THE
) )
JusTIcE NJ W BOWNL-D ) 31st DAY OF MAY, 2016
BETWEEN:
BANNERS BROKER INTERNATIONAL LIMITED and
STELLAR POINT, INC., by their receiver MSI SPERGEL INC.
Plaintiffs
-and -
RAJIV DIXIT, KULDIP JOSUN, DIXIT HOLDINGS INC,,
DIXIT CONSORTIUM INC., DREAMSCAPE VENTURES LTD.,
WORLD WEB MEDIA INC., and REAL PROFIT LIMITED y
Defendants

ORDER
(Mareva Injunction)

NOTICE

If you, the Defendant, disobey this order you may be held to be in contempt of
court and may be imprisoned, fined or have your assets seized. You are entitled
to apply on at least twenty-four (24) hours notice to the Plaintiff, for an order
granting you sufficient funds for ordinary living expenses and legal advice and
representation.

Any other person who knows of this order and does anything which helps or

permits the Defendant to breach the terms of this Order may also be held to be in
contempt of court and may be imprisoned, fined or have their assets seized.

THIS MOTION, made without notice by the Plaintiff, msi Spergel inc. (“Spergel”) in its
capacity as receiver (in such capacity, the “Receiver”) of Banners Broker International Limited
(“BBIL”) and Stellar Point Inc. (“Stellar Point”), for an interim Order in the form of a Mareva

injunction restraining the defendants, Rajiv Dixit (“Dixit"), Dreamscape Ventures Limited
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(“‘Dreamscape”), Dixit Consortium Inc. ("Dixit Consortium”), Dixit Holdings Inc. (“Dixit
Holdings" and collectively referred to herein with Dixit, Dixit Consortium and Dreamscape as
the “Dixit Defendants”) and Kuldip Josun (“Josun®), from dissipating their assets and other

relief, was heard this day at the Court House, 330 University Avenue, Toronto, Ontario.

ON READING the Motion Record of the plaintiff, on hearing the submissions of counsel
for the plaintiff, and on noting the undertaking of the plaintiff to abide by any Order this Court

may make concerning damages arising from the granting and enforcement of this Order:
Mareva Injunction

1. THIS COURT ORDERS that Josun and the Dixit Defendants, and their servants,
employees, agents, assigns, officers, directors and anyone else acting on their behalf or in
conjunction with them, or any of them, and any and all persons with notice of this injunction, are

restrained from directly or indirectly, by any means whatsoever:

(a) selling, removing, dissipating, alienating, transferring, assigning, encumbering, or
similarly dealing with any assets of Josun or the Dixit Defendants, wherever
situated, including but not fimited to the assets and accounts listed in Schedule

“A” hereto;

(b) instructing, requesting, counselling, demanding, or encouraging any other person

to do so; and

(c) facilitating, assisting in, aiding, abetting, or participating in any acts the effect of

which is to do so.

2. THIS COURT ORDERS that paragraph 1 applies to all of Josun's and the Dixit

Defendants’ assets whether or not they are in their own name and whether they are solely or
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jointly owned. For the purpose of this order, the assets of Josun and the Dixit Defendants
include any asset which Josun or the Dixit Defendants, or any of them, have the power, directly
or indirectly, to dispose of or deal with as if it were their own. Josun and the Dixit Defendants, or
any of them, are to be regarded as having such power if a third party holds or controls the
assets in accordance with the direct or indirect instructions of any of Josun or the Dixit

Defendants.

Ordinary Living Expenses

3. THIS COURT ORDERS that Josun and the Dixit Defendants, or any of them, may apply
for an order, on at least twenty-four (24) hours notice to the plaintiff, specifying the amount of
funds which Josun or the Dixit Defendants, or any of them, are entitled to spend on ordinary

living expenses and legal advice and representation.

Disclosure of Information

4, THIS COURT ORDERS that each of Josun and the Dixit Defendants prepare and
provide to the Plaintiff within 30 days of the date of service of this Order, a sworn statement
describing the nature, value, and location of their assets worldwide, whether in their own name

or not and whether solely or jointly owned.

5. THIS COURT ORDERS that if the provision of any of this information is likely to
incriminate Josun or the Dixit Defendants, or any of them, they may be entitled to refuse to
provide it, but are recommended to take legal advice before refusing to provide the information.
Wrongful refusal to provide the information referred to in paragraph 4 herein is contempt of court
and may render Josun or the Dixit Defendants, or any of them, liable to be imprisoned, fined, or

have their assets seized.



Third Parties

6. THIS COURT ORDERS Canadian Imperial Bank of Commerce (“CIBC”), HSBC Bank
Canada ("HSBC"), Royal Bank of Canada ("“RBC"), President's Choice Financial Group, C.I.LM.
Banque, the Bank of Cyprus and any other financial institution holding monies or assets in any
account or on credit on behalf of Josun or the Dixit Defendants, or any of them (coliectively, the
“Banks"), to forthwith freeze and prevent any removal or transfer of monies or assets of the
Dixit Defendants held in any account or on credit on behalf of Josun or the Dixit Defendants, or
any of them, with the Banks, until further Order of the Court, including but not limited to the

accounts listed in Schedule “A” hereto.

7. THIS COURT ORDERS that the Banks forthwith disclose and deliver up to the Plaintiff
any and all records held by the Banks concerning the Dixit Defendants’ assets and accounts,
including the existence, nature, value and location of any monies or assets or credit, wherever

situate, held on behalf of the Dixit Defendants, or any of them, by the Banks.
Variation, Discharge or Extension of Order

8. THIS COURT ORDERS that anyone served with or notified of this Order may apply to

the Court at any time to vary or discharge this order, on four (4) days notice to the Plaintiff.

9. THIS COURT ORDERS that the parties shall attend before this Court on

-/ s 7, , 2016 at 10:00 AM for the hearing of a motion by the plaintiff for

the continuation of this Order, failing which this Order will terminate.

ENTERED AT / INSCRIT ATORONTO m -
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SCHEDULE “A”

Bank Accounts:
BANK BRANCH ADDRESS | ACCOUNT HOLDER ACCOUNT NO.
CIBC Unknown Rajiv Dixit Cheiuing Account No. i}
CIBC 540 Laval Drive Rajiv Dixit -
Oshawa, ON L1J 0B5
CIBC 540 Laval Drive Rajiv Dixit —
Oshawa, ON L1J 0B5
CIBC 540 Laval Drive Rajiv Dixit ]
Oshawa, ON L1J 0B5
CIBC 540 Laval Drive Rajiv Dixit —
Oshawa, ON L1J 0B5
CiBC 540 Laval Drive Rajiv Dixit _
Oshawa, ON L1J 0BS
CiBC 540 Laval Drive Dixit Consortium —
Oshawa, ON L1J 0B5
CIBC 540 Laval Drive Dixit Consortium I (UsD Account)
Oshawa, ON L1J 0B5
CIBC 540 Laval Drive Dixit Consortium ]
Oshawa, ON L1J 0B5
CIBC 540 Laval Drive Dixit Holdings ]
Oshawa, ON L1J 0B5S
CiBC 540 Laval Drive Kuldip Josun Unknown
Oshawa, ON
L1J 0B5
HSBC Unknown Rajiv Dixit e
HSBC Unknown Stellarpoint Ltd. Cheiuini Account No.
RBC 800 Taunton R E, | Rajiv Dixit I




BANK BRANCH ADDRESS | ACCOUNT HOLDER ACCOUNT NO.

Oshawa, ON L1H
7K5

RBC 27 Simcoe St N Rajiv Dixit —
Oshawa, ON, L1G
4R7

RBC 10098 MclLaughlin Kuldip Josun Unknown
Road
Brampton, ON
L7A 2X6

TD Bank Unknown Kuldip Josun ]

TD Bank 4 King Street W, P.O. | Rajiv Dixit (held jointly | Chequing Account No. _
Box 247 with Stephanie ﬂ
Oshawa, ON Schlacht)
L1H 7L3

President's Choice | P.O. Box 603 Kuldip Josun Unknown

Financial Group Station, Agincourt
Scarborough, ON
M1S 5K9

Bank of Cyprus 658 Danforth Ave Dreamscape Ventures —
Toronto, ON M4J 5B9 | Lid.

C.I.M. Banque Unknown world Web Media / || NG

Kuidip Josun
Credit Cards:
BANK CARD HOLDER CARD NO.

CIBC Rajiv Dixit

CIBC Rajiv Dixit

CIBC Rajiv Dixit

CIBC Rajiv Dixit

CIBC Rajiv Dixit

RBC Rajiv Dixit




RBC

Rajiv Dixit

HSBC

Rajiv Dixit
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MSI SPERGEL INC., et al )
Plaintiffs y

- BANNERS BROKER INTERNATIONAL E.D E\ _ﬁm _,mowEmn

and

RAJIV DIXIT et al.

Defendants

Court File No.

ONTARIO
SUPERIOR COURT OF JUSTICE
(COMMERCIAL LIST)

PROCEEDING COMMENCED AT
TORONTO

ORDER

Cassels Brock & Blackwell LLP
2100 Scotia Plaza

40 King Street West

Toronto, ON M5H 3C2

David S. Ward LSUC#: 33541W
Tel: 416-869-5960

Fax: 416-640-3154
dward@casselsbrock.com

Christopher Horkins LSUC #: 61880R
Tel:  416.815.4351

Fax: 416.642.7129
chorkins@casselsbrock.com

Lawyers for the Plaintiffs
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and
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Defendants
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PROCEEDING COMMENCED AT
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ORDER

Cassels Brock & Blackwell LLP
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David S. Ward LSUC#: 33541W
Tel: 416-869-5960

Fax: 416-640-3154
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Christopher Horkins LSUC #: 61880R
Tel:  416.815.4351

Fax: 416.642.7129
chorkins@casselsbrock.com

Lawyers for the Plaintiffs
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CASSELS BROCK

LAWYERS
July 25, 2016
By Courier ecraddock@casselsbrock.com
tel: 416.860.6480
Scotia Bank

fax: 416.644.9324
Legal Department file # 45803-2

8-44 King St. West
Toronto, ON M5H 1H1

Attention: Angela Vivolo
Dear Sirs/Mesdames:

Re: Banners Broker International Limited and Stellar Point Inc., by their Receiver msi
Spergel inc. v. Dixit et al

We are counsel to msi Spergel inc., in its capacity as court-appointed receiver of Banners
Broker International Limited and Stellar Point Inc. (the “Receiver”).

On May 31, 2016, the Receiver sought and obtained an ex parte Mareva Order as against the
following persons (“Named Parties”):

Rajiv Dixit

Dreamscape Ventures Limited
Dixit Consortium Inc.

Dixit Holdings Inc.

Kuldip Josun

¢ ® e o @

The Mareva Order includes Third Parties provisions (paras. 6 and 7) applying to financial
institutions holding monies or assets in any amount on credit on behalf of any of the Named
Parties. Financial institutions are directed to forthwith freeze and prevent any removal or
transfer of monies or assets of the Named Parties until further order of the Court.

The Mareva Order was continued by Order dated June 7, 2016. A copy of the Mareva Order
and the June 7, 2016 Order are enclosed herein.

Based on our review of documents received in response to the Mareva Order from another
financial institution, we believe that one of the Named Parties, Kuldip Josun, may have an
account with Scotia Bank. For your ease of reference we have enclosed a Visa card statement
for the Visa card number 4500 **** **** 4367. The statement indicates that a payment of $250
was made from Scotia Online on July 2, 2016.

. MiX |
\Q Paper Cassels Brock & Blackwell LLP 2100 Scotia Plaza, 40 King Street West, Toronto, ON Canada M5H 3C2
ESC FSCr ©103348 | tel 416 869 5300 fax 416 360 8877 www.casselsbrock.com
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CASSELS BROCK

LAWYERS

Page 2
We would be grateful if you would acknowledge receipt of this correspondence and let us know
who we may contact in respect of the implementation of the Mareva Order. Please also let us
know if you require any further information.
Thank you for your attention herein.

Yours truly,

Cassels Brock & Blatkwell LLP

EC/
Enclosures
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188-006248

CIBC Aerogold® Visa Infinite™ Card

Your account at a glance

MR KULDIP S JOSUN

Account number
4500 SRR 4367

July statement period
June 9 to July 8, 2016

Contact us
) Customer Service 1 800 465-4653
Previous balance $21,419.29 Lost/Stoien 1 800 £63-4575
Payments $250.00 TTY 1877 331-3338
Other CTedItS 000 Online www .cibc.com
Total credits - $250.00 Summary Credit'  Cash!
Purchases 0.00 Limit $21,400.00 $21,400.00
Cash advances 0’00 Available $177.92 . $177.00
Interest 23.79 Interest rates  annual
Fees 29.00 Regular purchases 19.99%
Total charges + $52.79 Cash advances 22.99%
New balance = $21,222.08 Batance transfers 0.00%
Your minimum payment due .
pay Aeroplan® Miles summary
Current month's minimum payment $62.00 This statement
Please pay this amount by Aug 04, 2016 Earned on net card purchases  + 0
CIBC CreditSmart Total Aeroplan Miles sentto = 0

Aeroplan acct 594 181 836

CIBC CreditSmart Identity Theft Assistance provides information on identity
theft at no additional cost to you. If you suspect that you are the victim of
identity theft call 1-800-465-4653 for guidance. Visit
www_cibcereditsmart.com to learn more about our CIBC CreditSmart features.

Tear Off here

CIBC Aerogold
Visa Infinite Card

MR KULD!IP S JOSUN
11 LANEBROOK DR
BRAMPTON ON L6P 2H4

Please turn over - Transactions begin on page 2 —. Page 1 of 3
Payment options Account number 4500 g 4367
+  Online Banking: www cibc.com
« Telephone Banking: 1 800 465-CIBC (2422) New balance $21,222.08
» CIBC bank machines and most financial . o

institutions Current month's minimum
+ Maik Return completed slip with your cheque payment due by

or money order payable to CIBC. Aug 04, 2016 $62.00
For general inquiries call g Y4, .
1800 465-4653. Total payment enclosed $
Do not staple or attach correspondence.

006248
CiBC

PO BOX 45395 STN A
TORONTO ON MSW 4X9

00004 50 OSSN, |4 35 7000000212220800000000062000




Transactions from june 9 to July 8, 2016

Your payments

Trans Post

date date Description Amount($)

Jut 02 ul 05 SCOTIABANK PAYMENT SCOTIA ONUINE 250.00

Total payments $250.00

Your interest

Trans Post

date date Description Annual interest rate Amount($)

Jut 08 Jul 08 REGULAR PURCHASES 19.99% 23.79

Total interest this period $23.79

Your new charges and credits

Trans Post

date date Description Spend Categories Amount($)

Card number 4500 EEEEEE 4367

un09  Jun09 OVERLIMIT FEE Professional and Financial Services 29.00

Total for 4500 EEEEEE 4367 $29.00
Page 2 of 3

Information about your CIBC Aerogold Visa Infinite Card account

If you find an error or irregularity (including possible unauthorized or

fraudulent Transactions} in this statement you must tell us within 30 days of

the last day of the statement period shown on the front of this statement, If

Kou do not, we may regard this statement as Final (except for credits which
ave been posted in error).

How we charge interest: a) On Purchases : [f interest is chart

on a Purchase, it Is charged retroactively from the Transaction date until we

receive a payment which covers the Purchase, as described in the

Axs)plicalion of Payments section of the Cardholder Agreement.

b

On Cash Advances, Convenience Cheques or Balance Transfers:

Interest is chafged on Cash Advances from the date they are taken. Interest
is charged on Convenience Cheques and Balance Transfers from the date
they are posted 1o the credit card account. We stop charging interest on the
day we receive a payment which covers the amount of the Cash Advance,
Balance Transfer or Convenience Cheque, as the case may be, as described
in the Application of Payments section of the Cardholder Agreement.
Payment period extensions:!f we did not receive a full payment of
the Balance on your Iast monthly statement, your payment due date was
automatically extended this month to give you exua time to make W
payment. Interest will continue to accrue for the extended period. When we
receive your full Balance. your payment due date wilf char:ge back to your
reqular payment due date, which is at least 21 days after the statemert
date.

**Foreign currency Transactions, except Convenience Cheques, are
converted to Canadian dotlars on or after the Transaction date and no later
than the Transaction posting date. At the time of currency conversion,

are charged the same conversion rate CIBC must pay, plus a fee of 2.5% of
the converted amount, on both debits and credits, A foreign currency
Canvenience Cheque or payment is converted at CIBC's branch sefling rate
for Canadian dotlars in effect at the time it is processed by CIBC.

1The cash limit forms part of the credit limit. They are not additive.
For more information, please refer to the CIBC Cardholder Agreement.
ne Trademark of CIBC

« Aerogoid and Aeroplan afe registered trademarks of Aimia Canada Inc. CIBC is an
authorized licensee of the marks.
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Prepared for: MR KULDIP S JOSUN June 9 to July 8, 2016 Account number: 4500 SR 4367

CIBC CreditSmart™ Spend Report

This month Year-to-date
Spend Categories Transactions Amount($) Budget ($} Difference (3} Transactions Amount ($)
Personal and Household Expenses 0 0.00 - - 8 1,271.02
Professional and Financial Services 1 29.00 - . 12 334.06
1 Retsil and Grocery 0 0.00 - - o 4 7,050.00
o }‘r‘an i . s 287240
Hotel, Entertainment and Recreation 0 0.00 . » 4’243557
Restourants ) 0 0.00 - T 4 267.36
Health and Education o 000 S : 1 29.52
ﬁ Cash Advances and Balance T;é\hr;;;;ers 0 0.00 - - A 13,600.00
Forengn Currency Tran;;;:t&ons ) o] 0.00 . - ’ 8 816.56
Total 1 29.00 44 $26,681.99

Transactions are assigned a spend category based on where the goods or services are purchased, not on what was purchased. For example,

items purchased at a convenience store in & gas station will appear under Transportation, not Retail and Grocery.

A negative difference (-) means you spent more than you budgeted.

Amount($) Budget ($) Difference ($)

Total Monthly Budget 29.00 .

Reminder: If you only make the minimum payment every month, it will take approximately 185 year(s} and 8 month(s) to pay
the entire new balance shown on this statement.

Your message centre

You have promotional interest rate Balance Transfer (BT) batance(s) on your account as of this statement. If you miss one
minimum payment, you will lose the benefit of the promotional BT rate. Any remaining balance(s) which were subject to a
promotional BT rate will then be subject to the Cash Advances rate applicable to your account effective the next statement
period after you lose the promotional BT rate.

The March 2016 promotional interest rate offer you accepted ends on the last day of the period covered by your September
2016 monthly statement. At that time, your rate will increase to the then-current regular annual interest rate for Cash
Advances. Your Cardholder Disclosure Statement is amended to provide for this rate increase. Please disregard this notice if
you have already repaid the amount to which the offer applied in full.

Visa Infinite* Wine Country Program Visa Infinite™
Wine Country is pleased to offer cardholders exclusive access to special events and winery benefits at more than 40 wineries

across Canada, including dining experiences, private vineyard tours, complimentary wine tastings and much more. Visit
visainfinite.ca for details.

Authorized User(s) Spending Limits
Add authorized users to your account and decide who spends by assigning specific spending limits. Plus, enjoy the flexibitity to

increase or decrease authorized spend limits as often as you like at no cost to you. To get started call 1 800 465-4653 or visit
www cibc.com/spendinglimits for details.

Page 3of 3
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CASSELS BROCK

LAWYERS

July 29, 2016

By Courier ecraddock@casseisbrock.com
tel: 416.860.6480

fax: 416.644.9324

file # 45803-2

Capital One Bank
1900-5140 Yonge St.
Toronto, ON M2N 6L7

Attention: Laura Giesbrecht

Dear Sirs/Mesdames:

Re:  Banners Broker International Limited and Stellar Point Inc., by their Receiver msi
Spergel inc. v. Dixit et al

We are counsel to msi Spergel inc., in its capacity as court-appointed receiver of Banners
Broker International Limited and Stellar Point Inc. (the “Receiver”).

On May 31, 2016, the Receiver sought and obtained an ex parte Mareva Order as against the
following persons (*“Named Parties”):

Rajiv Dixit

Dreamscape Ventures Limited
Dixit Consortium Inc.

Dixit Holdings Inc.

Kuldip Josun

e @ © 6 e

The Mareva Order includes Third Parties provisions (paras. 6 and 7) applying to financial
institutions holding monies or assets in any amount on credit on behalf of any of the Named
Parties. Financial institutions are directed to forthwith freeze and prevent any removal or
transfer of monies or assets of the Named Parties until further order of the Court.

The Mareva Order was continued by Order dated June 7, 2016. A copy of the Mareva Order
and the June 7, 2016 Order are enclosed herein.

Based on our review of documents received in response to the Mareva Order we believe that
Kuldip Josun has a Gold MasterCard with Capital One Bank. The MasterCard ends in 0660. A
copy of a computer printout showing the available credit, last statement balance and last
payment is enclosed for your ease of reference.

| MiX

E &Q Paper Cassels Brock & Blackwell LLP 2100 Scotia Plaza, 40 King Street West, Toronto, ON Canada MS5H 3C2
~ ESC* C10334 .

| FSC FSC* 103348 | tel 416 869 5300 fax 416 360 8877 www.casselsbrock.com
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We would be grateful if you would acknowledge receipt of this correspondence and let us know
who we may contact in respect of the implementation of the Mareva Order.

Thank you for your attention herein.

Yours truly,

Cassels Brock & Blackwell LLP

(/UZ/L/

Erm Craddock

EC/
Enclosures
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CASSELS BROCK

LAWYERS
July 29, 2016
By Courier ecraddock@casselsbrock.com
tel: 416.860.6480
Hudson's Bay Company fax: 416.644.9324
c/o Capital One Bank file # 45803-2

1900-5140 Yonge St.
Toronto, ON M2N 6L7

Attention: Laura Giesbrecht

Dear Sirs/Mesdames:

Re:  Banners Broker International Limited and Stellar Point Inc., by their Receiver msi
Spergel inc. v. Dixit et al

We are counsel to msi Spergel inc., in its capacity as court-appointed receiver of Banners
Broker International Limited and Stellar Point Inc. (the “Receiver”).

On May 31, 2018, the Receiver sought and obtained an ex parte Mareva Order as against the
following persons (“Named Parties”):

Rajiv Dixit

Dreamscape Ventures Limited
Dixit Consortium Inc.

Dixit Holdings Inc.

Kuldip Josun

e © o e @

The Mareva Order includes Third Parties provisions (paras. 6 and 7) applying to financial
institutions holding monies or assets in any amount on credit on behalf of any of the Named
Parties. Financial institutions are directed to forthwith freeze and prevent any removal or
transfer of monies or assets of the Named Parties until further order of the Court.

The Mareva Order was continued by Order dated June 7, 2016. A copy of the Mareva Order
and the June 7, 2016 Order are enclosed herein.

Based on our review of documents received in response to the Mareva Order we believe that
Kuldip Josun has a Hudson's Bay MasterCard. The Hudson’s Bay MasterCard bears the
account number 5243 3711 0342 4991. A copy of a portion of the Aprif 24, 2016 statement for
this account is enclosed for your ease of reference.

Fac FShfa;e(;gMB Cassels Brock & Blackwell LLP 2100 Scotia Plaza, 40 King Street West, Toronto, ON Canada MSH 3C2

MIX }
— s tel 416 869 5300 fax 416 360 8877 www.casseisbrock.com
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We would be grateful if you would acknowiedge receipt of this correspondence and let us know
who we may contact in respect of the implementation of the Mareva Order.

Thank you for your attention herein.

Yours truly,

Cassels Brock & Blackwell LLP

Erin Craddock

EC/
Enclosures
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CASSELS BROCK T
LAWY E RS e
July 28, 2016
By E-mail ecraddock@casselsbrock.com
tel: 416.860.6480
Bank of Montreal fax: 416.644.9324
100 ng Street West file # 45803-2
20th Floor

Toronto, ON M5X 1A1
Att'n: Isabella Massimi
Dear Sirs/Mesdames:

Re: Banners Broker International Limited and Stellar Point Inc., by their Receiver msi
Spergel inc. v. Dixit et al

We are counsel to msi Spergel inc., in its capacity as court-appointed receiver of Banners
Broker International Limited and Stellar Point Inc. (the “Receiver”).

On May 31, 2018, the Receiver sought and obtained an ex parte Mareva Order as against the
following persons (‘Named Parties”):

Rajiv Dixit

Dreamscape Ventures Limited
Dixit Consortium Inc.

Dixit Holdings Inc.

Kuldip Josun

¢ & e e @

The Mareva Order includes Third Parties provisions (paras. 6 and 7) applying to financial
institutions holding monies or assets in any amount on credit on behalf of any of the Named
Parties. Financial institutions are directed to forthwith freeze and prevent any removal or
transfer of monies or assets of the Named Parties until further order of the Court.

The Mareva Order was continued by Order dated June 7, 2016. A copy of the Mareva Order
and the June 7, 2016 Order are enclosed herein.

As discussed during our telephone conversation on July 27, 2016, we currently do not have any
information to suggest that any of the Named Parties hold an account with Bank of Montreal.
However, out of an abundance of caution we are providing Bank of Montreal with copies of the
Mareva Orders in case Bank of Montreal does hold financial products on behalf of the Named
Parties.

Cassels Brock & Blackwell LLP 2100 Scotla Plaza, 40 King Street West, Toronto Canzda MS5H 3C2
tel 416 B69 5300 fax 416 360 8877 www.casselsbrock.com
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We would be grateful if you would acknowledge receipt of this correspondence and let us know
who we may contact in respect of the implementation of the Mareva Order.

Thank you for your attention herein.

Yours truly,

Cassels Brock & Blackwell LLP

DI A

Erin Craddock

EC/
Enclosures

Legal*30239149.1
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Transit # 42812

Fraud Deterrence,
Investigations & Due Diligence
Shared Services

g0 Wynford Drive, ast Floor
Toronto, Ontario

Canada M3CoNg

§ Scothubiank
August g, 2016
Cassels Brock Lawyers
2100 Scotia Plaza, 40 King Street West
Toronto, ON
MsgH3C2
FILE# 42766

Attention: Erin Craddock

RE; Reguirement for Information — Kuldip Josun / Rajiv Dixit

We have enclosed copies of all available documentation for the above mentioned custormer(s) as per your request dated

July 26 2016.

Piease be advised, we cannot locate Dreamscape Ventures, Dixit Consortium Inc or Dixit holdings Inc using the

information provided on the request

We trust the attached documentation is satisfactory, however if you have any questions or concerns please do not
hesitate to contact the undersigned officer directly. Please ensure to quote the file number stated above.

Thank you.
Yours truly, gf’
fﬁ, f;fi,ﬂw
Lor

David Marques | Docurneniation Specialist | Fraud Deterrence, Investigations & Due Diligence | Operations Support

Scotiabank | Shared Services Group
a0 Wynford Drive, 1si Floor. Teronts, Cntario, Canada M3C NS

T 437.828.8185 F 416.933.2384

david. marques@scotiabank com

scotiabank.com

Scotiabank is a business name used by The Bank of Nova Scolia

SCO000001/1
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CASSELS BROCK
August 12, 2016
By Courier ecraddock@casselsbrock.com
_ tel: 416.860.6480
Scotia Bank fax: 416.644.9324
Legal Department file # 45803-2

8-44 King St. West
Toronto, ON M5H 1H1

Attention: Angela Vivolo
Dear Ms. Vivolo:

Re: Banners Broker International Limited and Stellar Point Inc., by their receiver msi
Spergel inc. v. Dixit et al: May 31, 2016 Mareva Order
Court File No. 16-11413-00CL

As you are aware, we are counsel to msi Spergel inc., in its capacity as court-appointed receiver
of Banners Broker International Limited and Stellar Point Inc. (the “Receiver”).

The Receiver is in receipt of the August 9, 2016 letter and accompanying materials from Scotia
Bank that were produced in response to the May 31, 2016 Order of the Honourable Mr. Justice
Newbould (“Mareva Order”), continued by the June 7, 2016 Order of the Honourable Madame
Justice Swinton. The Receiver appreciates Scotia Bank’s prompt response to the Mareva
Order.

The Receiver has commenced its review of the materials provided by Scotia Bank on August 9,
2016, and has follow up requests with respect to certain of the financial transactions referenced
in the materials. Pursuant to paragraph 7 of the Mareva Order, the Receiver requests any and
all supporting documents for the transactions listed in the attached Schedule “A”. Examples of
supporting documentation requested by the Receiver include but are not limited to, deposited
cheques, wire transfer forms and deposit slips.

The Receiver appreciates Scotia Bank's cooperation to date and Scotia Bank’s anticipated
cooperation with this request. In light of the time sensitivity of this request, we would be grateful
for your prompt response.

If you have any questions regarding this letter please contact the undersigned.

Cassels Brock & Blackwell LLP 2100 Scotia Plaza, 40 King Street West, Toronto Canada M5H 3C2
tel 416 869 5300 fax 416 360 8877 www.casseisbrock.com
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Yours truly,

Cassels Brock & Blackwell LLP

{?Q \ (’// (/ii/(_/w

Erin Craddock

EC/
Enclosure

Legal*30971089.1




Schedule “A”
Account: Basic Banking 08276 I

Da‘tf : D
5/5/2016 | $16,885.00
5/5/2016 $15,000.00 Draft purchase
5/19/2016 | $6,500.00
5/31/2016 | $10,000.00
6/2/2016 $2,350.00 Email money transfer
6/3/2016 $300.00
6/3/2016 $6,500.00 Draft purchase
6/9/2016 $5,000.00 Draft purchase
6/9/2016 $1,000.00
6/13/2016 $500.00
6/13/2016 $203.00
6/13/2016 $303.00
6/15/2016 | $6,000.00
6/16/2016 $6,000.00
6/16/2016 | $2,000.00 F
6/16/2016 $1,700.00 Capital One Payment
6/17/2016 | $800.00
6/20/2016 | $10,000.00
6/20/2016 $100.00
6/20/2016 $1,000.00
712120186 $50.00
7/2/2016 $250.00
7/2/2016 $300.00
71212016 $1,000.00
71272076 $100.00

Legal*30972748.1
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71212016

$800.00
7/12/2016 $3,000.00
7/12/2016 $303.00
7/12/2016 $303.00
7/14/2016 $200.00
7/15/2016 $203.00
7/18/2016 $300.00
7/18/2016 $203.00
7/18/2016 $103.00
7/18/2016 $203.00
7/18/2016 $103.00
7/18/2016 $203.00
7/18/2016 $103.00
7/20/2016 | $1,500.00
7/20/2016 $200.00
7/20/2016 $200.00
7/20/2016 $303.00
7/20/2016 $203.00
7/21/2016 | $905.25
7/22/2016 $500.00
7/25/2016 $300.00
7/25/2016 $103.00
7/25/2016 $103.00
7/25/2016 $203.00
7/25/2016 $43.00
7/2512016 $203.00
7/25/2016 $103.00
7/25/2016 $100.00




Legal*30972748 .1

-3-

Date } Deposit Withdrawal | Notes
7/26/2016 | $500.00
7/26/2016 $150.00
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Transit # 42812

Fraud Deterrence,
Investigations & Due Diligence
Shared Services

g0 Wynford Drive
1" Floor
Toronto, Ontario
Canada M3CoNg
& scotiabank
September 7, 2016
Cassels Brock
Lawyers
2100 Scotia Plaza
40 King Street West
Toronto, ON
MsgH 3C2
FILE# 43262

Attention: Erin Craddock

RE; Requirement for Information —- BANNERS BROKER INTERNATIONAL LIMITED AND STELLAR
POINT INC.

We have enclosed copies of all available documentation for the above mentioned customer(s) as per your request dated
August 12, 2016,

For transactions made between accounts, please refer to the attached customer profile for the list of accounts included
amongst the transfers.

We trust the attached documentation is satisfactory, however if you have any questions or concerns please do not
hesitate to contact the undersigned officer directly. Please ensure to quote the file number stated above.

Thank you.
Yours truly,

Daniel Zeppieri | Documentation Specialist | Fraud Deterrence, investigations & Due Diligence | Operations Support

Scotiabank | Shared Services Group
90 Wynford Drive. 17 Floor, Toronto. Ontario, Canada M3C ON5

T 437828 8199 F 416,933.2384

daniel.zeppieri@scotiabank.com

scotiabank.com

Scotiabank is a business name used by The Bank of Nova Scotia
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INTERAC e-Transfer® Online Administration System Page 1 of |

Transfer Details

Back to Customer

CAGCSylj

2 Month(s) 23 Day(s) 14 Hour(s) 30 Minute(s) old

48’ Complated

Overview
Amount $ 2,350.00 (CAD)
Status Completed iab K Recipient PROD_2_UIR11250...
Initiated 2016-06-02 23:04:45 EDT % ﬂiﬁﬁ%ii} 4T Contact Name tara reeves
Expires 2016-07-02 23:04:45 EDT Contact Email I 2 gmail.com
Deposited 2016-08-03 05:51:08 EDT sender | Contact Mobile
Blocked: No Registration Name kuldip josun Recipient Name TARA JOSUN
Sender Channel Online Email kul1@hush.com Recipient Email I gmail.com
Recipient Channel Qnline Mobile Recipient Mobile
History
1-50f5 | 1 Show: 15 Results
Date / Time Event Status Fi Reference Fi Name Changed User ID Detaiis
By
2018-08-02 230445 o aTUS_CHANGE e-Transfer Initiated £ I Scoivak  FiCustomer I
EDT
2016-06-02 233480 o rUs_CHANGE Notification sent %] Interac SYSTEM SYSTEM
EDT
20‘6'062’3705 sa-3e GATEWAY_ACCESSED Interac §0.100.47.9
Ea. Recipient answered security g
2016'0623;05 5108 sraTUs_cHANGE ciec FiCustomer  PROD_Z_UIR112508647
question
2‘“6‘06'505705’5 Y08 sratus_cHANGE Completed + cisc FiCustomer  PROD_2_UIR112508647
1-of§ | 1
. . , . . . g _ N
https://admin.certapay.com/admin-fi/viewtransfer?paymentRefNumber=CAGCSyJj&backTo=3&backTold=CA... 8/24/2016
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BNS Online Image Retrieval Services:: Requests Page 1 of 1

Cheque Item Image User: Donna Finn
Request #: -1 Request Desc:
Transit - FI #: 38562-002 Account #: ]
Locator #: 300419856 Amount: $6,500.00 CAD
Date: 06/03/2016
*01402-004%
036090460153 ™ 1 —
% i Scotiabank’ CANADIAN DOLLAR DRAFT 598426
o Lok 2016 06 43
gg ’ . //'7 GIEY ¥ v v wwh e ]
gé i s csen e VERA REEVES 1% 4,500,060
3; ; | s EWACTLY 6,500 DOLLINS mwmumm /i ot
EEL N
i 1 XY BRANCH OF (
A ; THE BANK OF NOVA
=gt
(18 U
s i
"SqaL 26 1356 2=00318 0000043 53132
#598L 20 wiigse w002 cocoo- ¢  socoossoooos

Pt | Close

https://bns.symcor.biz/webir/0f40283f/viewImage.action?actionTypeName=printableImag... 8/24/2016
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" External Customer Brint --- MR KULDIP S JOSUN (es2bil8Swasp01.bns) - A6

@ Intvallink i
Date: 2016/07/28

Customer Name: MR KULDIP 8 JOSUN Date of Birth: 1962/01/30

Customer Name: SN ]

Address Line 1: 11 LANEBROOK DR Gender: Male

Address Line 2: Marital Status: Single or Separated

City: BRAMPTON,Ontario Employee: No

Country: Canada Language: English

Postal Code: L6P 2H4

Employer: KUL BRANDING & PROMOTIONS INC. Home Telephone: |GGG

Advertising: No Restrictive Preference Business Phone: |

Occupation Status: Business for Self Occupation Type:  Other

%ccupattqn Media, Telecommunications & Technology Occupation: Other

ategory:

Cccupation OWNER

Description:

Account Details: ;
{PRODUCT AND SERVICES InsurED|BALANCE[PATE STATUS|BLT |REL|
A , DA OPEN/CLOSED i1
Baslc Banking NIA $38.83] 2016/04/04 {Open {08276} Sulst
1 Scotia Plan Loan WA 7 30,00] 2014/10/08 Paid Out | 36426} Solet
{Scotia Plan Loan o NI | $74,381 10{ 2016104125 Current | 36426} Solei

(S::?ésabank Gold American Express 1 :N: | $6.061.63 {éQZGiOMO% 108278 Sdle‘
"Scotiabank Value VISA “Nia “$G 00} 201710001 Ciosed | 08276} Sole
‘Scotia(}ard/Self-Servzce Bkg. NIA 2020/01/51 052?5 Sole

Access ; , S ' i

ScotiaLine with access card W1 $17.435.78] 2020/04/01 08278} Sole:

ttpi/iprod. intralink.cs.bns/Customer/customer 7reqOption=CustomerProductService& indexed Action=External Print[ 7/28/2016 1 F?&B

ﬁ{ﬁp TRUE COPY
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082760173886
OVR T/A
JUL 2-16 BPY  50.00 480
PC-CREDIT CARD
JUL 2-16 BPY 250.00 490
PC-CREDIT CARD
JUL 2-16 8PY  300.00 450
PC-CREDIT CARD
JUL 2-16 BPY 1000.00 450
PC-CREDIT CARD
JUL 2-16 BPY 100.00 490
PC-CREDIT CARD
JUL 2-16 WD 800.00
OTH BRN 78956 TEL 203
JUL 6-16 PSP 82,52 995
JUL 7-16 PSP 45.80 995
JUL12-16 WD 3000.00
OTH BRN 53132 TEL 001
JUL12-16 LNP  416.10 400
JUL12-16 WD 303.00
OTH BRN 22772 TEL 203
JuL12-16 sC 1.50
OTH BRN 22772 TEL 203
JuL12-16 WD 303.00

OTH BRN 22772 TEL 202

JUL 12-16 5C 1.50
OTH BRN 22772 TEL 202
JUL 14-16 WD 200.00
OTH BRN 41582 TEL 211
JUL15-16 PSP 15.24 995
JUL15-16 WD 203.00
OTH BRN 22772 TEL 211
JUL 15-16 SC 1.50
OTH BRN 22772 TEL 211
JUL 18-16 BPY  300.00 490
PC-CREDIT CARD
L 1g-1ewhD o 202.00
OTH BRN 22772 TEL 203
JUL 18-16 SC 1.50
OTH BRN 22772 TEL 203
JUL18-16 WD  103.00
OTH BRN 22772 TEL 203
JUL 18-16 5C 1.50
OTH BRN 22772 TEL 203
JUL18-16 WD 203.00
OTH BRN 22772 TEL 202
JUL 18-16 SC 1.50

OTH BRN 22772 TEL 202

CERTIFIED TRUE COPY

SCO0000015/9



JUL18-16 WD  103.00

OTH BRN 22772 TEL 202
JUL 18-16 SC 1.50

OTH BRN 22772 TEL 202
JUL18-16 WD 203.00

OTH BRN 22772 TEL 202
JUL 18-16 5C 1.50

OTH BRN 22772 TEL 202
JJUL18-16 WD 103.00

OTH BRN 22772 TEL 202
JUL 18-16 SC 1.50

OTH BRN 22772 TEL 202
JUL 20-16 DEP  1500.00

OTH BRN 41582 TEL 001
JUL20-16 CTD  200.00 480
PC-CRD.CARD/LOC PAYMENT
JUL20-16 CTD 200.00 490
PC-CRD.CARD/LOC PAYMENT
JUL20-16 WD 303.00

OTH BRN 22772 TEL 203
JUL 20-16 SC 1.50

OTH BRN 22772 TEL 203
JUL 20-16 WD 203.00

OTH BRN 22772 TEL 203

JUL 20-16 SC 1.50

OTH BRN 22772 TEL 203
JUL21-16 PSP 3.51 9S85
JUL 21-16 DEP  905.25

OTH BRN 41582 TEL 001
JUL22-16 CTD  500.00 490
PC-CRD.CARD/LOC PAYMENT
JUL 25-16 BPY 300.00 490
PC-CREDIT CARD
JuL 25-16 WD 103.00

OTH BRN 22772 TEL 203
JUL 25-16 5C 1.50

OTH BRN 22772 TEL 203
JuL25-16 WD 103.00

OTH BRN 22772 TEL 203
JUL 25-16 5C 1.50

OTH BRN 22772 TEL 203
JUL25-16 WD 203.00

OTH BRN 22772 TEL 203
JUL25-16 SC 150

OTH BRN 22772 TEL 203
JUL25-16 WD 43.00

OTH BRN 22772 TEL 259
JUL 25-16 SC 1.50

OTH BRN 22772 TEL 259

JUL25-16 WD 203.00

CERTIFIED TRUE COPY

SCO0000015/10



OTH BRN 22772 TEL 203
JUL 25-16 SC 1.50

OTH BRN 22772 TEL 203
JuL25-16 WD 103.00

OTH BRN 22772 TEL 203
JUL25-16 5C 1.50

OTH BRN 22772 TEL 203
JUL25-16 CTC  100.00 490
PC-CASH ADVANCE
JUL25-16 PSP 11.52 995
JUL26-16 DEP  500.00

OTH BRN 73452 TEL 002
JUL 26-16 LNP 416,10 400
JUL26-16 CTD  150.00 490

PC-CRD.CARD/LOC PAYMENT

CERTIFIED TRUE COPY
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Tab M



Summary of Scotiabank Account Statements Post-Mareva Order

Date | Deposit |

6/2/2016 BE— $ 2,350.00 Email money transfer - to Tara Josun
6/2/2016 $ 1.00 | Service Charge

6/3/2016 $ 300.00 | ABM Withdrawal

6/3/2016 $ 6,500.00 Draft purchase - Tara Josun
6/3/2016 $ 7.50 | Service Charge

6/6/2016 $ 100.00 | ABM Withdrawal

6/6/2016 $ 113.45 | Moxies

6/9/2016 $ 187.00 | Woodbine Dental

6/9/2016 $ 5,000.00 Draft purchase - GM Financial
6/9/2016 $ 7.50 | Service Charge

6/9/2016 $ 1,000.00 Credit Card/LOC Payment - to AmEx
6/13/2016 $ 500.00 | Cash Withdrawal

6/13/2016 $ 203.00 | ABM Withdrawal

6/13/2016 $ 1.50 | Interac ABM Fee

6/13/2016 $ 303.00 | ABM Withdrawal

6/14/2016 $ 1.50 | Interac ABM Fee

6/15/2016 $ 416.10 Loan payment

6/15/2016 $ 100.00 | ABM Withdrawal

6/15/2016 | $ 6,000.00

6/16/2016 $ 6,000.00 Credit Card/LOC Payment - to AmEx
6/16/2016 | $ 2,000.00 From I - A <X
6/16/2016 $ 1,700.00 Capital One Payment

6/16/2016 $ 403.00

6/16/2016 $ 1.50 | Interac ABM Fee

6/17/2016 | $ 800.00 Transfer from Credit Card

6/17/2016 $ 1,028.28 OPOS Air Transat

6/20/2016 | $ 10,000.00 Bank Draft From RBC

6/20/2016 $ 100.00




Date | Deposit = With

/2002016 | | § 100000 | Gredit CardiLOC Payment - to AmEx
6/28/2016 $ 416.10 | Loan payment

6/30/2016 $ 50,00 | TolEEEEE A<
6/30/2016 $ 100.00 | ToLOCHIE IR
6/30/2016 $ 9.95 | Monthly Fee

71212016 $ 50.00 | Canadian Tire Mastercard payment
7/2/2016 $ 250.00 | CIBC Visa Payment

7/2/2016 $ 300.00 | CIBC Visa Payment

7/2/2016 $ 1,000.00 Capital One Mastercard Payment
7/2/2016 $ 100.00 | HBC Payment

7/2/12016 $ 800.00 | ABM Withdrawal

7/6/2016 $ 82.52 | Wal-Mart

7/7/12016 $ 4590 | No Frills

7/12/2016 $ 3,000.00 Cash withdrawal

7/12/2016 $ 416.10 Loan payment

7/12/2016 $ 303.00 | ABM Withdrawal

7/12/2016 $ 1.50 | Interac ABM Fee

7/12/2016 $ 303.00

7/12/2016 $ 1.50 | Interac ABM Fee

7/14/2016 $ 200.00 | ABM Withdrawal

7/15/2016 $ 15.24 | Shoppers

7/15/2016 $ 203.00 | ABM Withdrawal

7/15/2016 $ 1.50 | Interac ABM Fee

7/18/2016 $ 300.00 | Capital One Payment

7/18/2016 $ 203.00 | ABM Withdrawal

7/18/2016 $ 1.50 | Interac ABM Fee

7/18/2016 $ 103.00 | ABM Withdrawal

7/18/2016 $ 1.50 | Interac ABM Fee




Date  [Deposit  [W

71182016

7/18/2016 1.50 | Interac ABM Fee
7/18/2016 103.00

7/18/2016 1.50 | Interac ABM Fee
7/18/2016 203.00

7/18/2016 1.50 Interac ABM Fee
7/18/2016 103.00

7/18/2016 1.50 | Interac ABM Fee
7/20/2016 | $ 1,500.00 Cash Deposit
7/20/2016 $ 200.00 | Transfer to LOC
7/20/2016 $ 200.00 | Transfer to Credit Card
7/20/2016 $ 303.00 | ABM Withdrawal
7/20/2016 $ 1.50 | Interac ABM Fee
7/20/2016 $ 203.00 | ABM Withdrawal
7/20/2016 $ 1.50 | Interac ABM Fee
7/21/2016 $ 3.51 | Tim Horton's
7/21/2016 | $ 905.25 Cash Deposit ($800) and $105 in GST Credit
7/22/2016 $ 500.00 | Transfer to Credit Card
7/25/2016 3 300.00 Payment to Capital One Mastercard
7/25/2016 $ 103.00 | ABM Withdrawal
7/25/2016 $ 1.50 | Interac ABM Fee
7/25/2016 3 103.00 | ABM Withdrawal
7/25/2016 $ 1.50 | Interac ABM Fee
7/25/2016 $ 203.00 | ABM Withdrawal
7/25/2016 $ 1.50 | Interac ABM Fee
7/25/2016 $ 43.00 | ABM Withdrawal
7/25/2016 $ 1.50 | Interac ABM Fee
7/25/2016 $ 203.00 | ABM Withdrawal




712512016

5 . —

Tnterac ABM Fee

7/25/2016 $ 103.00 | ABM Withdrawal
7/25/12016 $ 1.50 | Interac ABM Fee
7/25/2016 $ 100.00 | Transfer from credit card
7/26/2016 $ 11.52 | Swiss Chalet

7/26/2016 | $ 500.00 Cash deposit

7/26/2016 $ 416.10 | Loan payment
7/26/2016 3 150.00 | Transfer to credit card
7/30/2016 $ 27.95 | Service fees

Total $ 21,705.25 $ 39,385.72
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050435

SBIKS.KSPRTO.VISA C11.RO5. AFPPRINT DI616701 - 0014520 HRI--2-1-01- -

Scotiabank™

160 YELLOW AVENS BLVD.
BRAMPTON, ON  L6R OMS

SBYKS.KSPRTO.VISA.C11,R0OS AFPPRINT.DIE16701 & b 0827¢

MR KULDIP 8 JOSUN
11 LANEBROOK DR

BRAMPTON, ON L6P 2H4

Borrowers on this account;
MR KULDIP § JOSUN

This statement covers transactions posted to your account during the Statement Period.

Transactions since your last statement

. TRANS POST
REF#DATE DATE DETAILS AMOUNT($)
MR KULDIP S Josty I
001 May 19 May 19 PC - PAYMENEROM - *** |l 50.00-
SUB-TOTAL CRC $50.00-
SUB-TOTAL DEB $0.00
[nterest charges
Cash advances/cheques $74.51
Special rate offers $0.00
Purchases $0.00

Notice: Important Changes to Scotiabank Line of Credit
Accounts

Effective August 1. 2016, there will be changes to some of’
the terms that apply to your account.

Please review the last page of this statement for full details.

Statement Period May 17,2016 - Jun 15,2016

Statement date Jun 15,2016

Account #

Page 1ot ¢4
L )

ScotiaLine Personal

Line of Credit

1f you have any questions about this

statement, call us at:

1- 800-387-6508 /416-288- 8035

TTY Service 1-B((-645.028R

Payment due date Jul 6, 2016

Total minimum payment $74.51

Current minimutn payment $74.51

Previous balance . May [6/16 $17.529.39

interest + $74.51

Payments/credits $50.00

Purchases/charges + $0.00

New balance w $17.553.90

Credit limit $17.500.00

Credit available $0.00
st Information

Annual interest rates as of statement date:

Cash advances/cheques 5.20%

Purchases 5.20%

On July 16, 2015, the Scotiabank Prime Rate
decreased by 0.15%

CERTIFIED TRUE COPY

SCO000015/13



029189

HRI--2-1-02- -

SBOKS KSPRTO.VISA C11.RO4 AFPPRINT.DI62000] - DB10454

Scotiabank™

160 YELLOW AVENS BLVD.
BRAMPTON, ON  L6R OMS

SBIKS. KSPRTO,VISA.C1L.RO4 . AFPPRINT.DI620001 E D 08276

MR KULDIP $ JOSUN
11 LANEBROOK DR

BRAMPTON, ON  L6P 2H4

Borrowers on this account;
MR KULDIP § JOSUN

This staternent covers transactions posted ta your account during the Statement Period.

Transactions sinee your last statement

TRANS.POST
REF#DATE DATE DETAILS AMOUNT($)
MR KULDIP $ JOSU X S
001 Jun30 Jjun3 : ROV 100.00-

§100.00-

sttt vie A
SUB-TOTAL DEBF $0.00

Interest charges

Cash advances/cheques $81.38
Special rate offers $0.00
Purchascs $0.00

Estimate of the time it will take to pay the "New Balance”
shown on this statement, through minimum pavments: As
your minimum payment is se\ as inlerest-only. you will not
pay out your outstanding balance through minimum
payments.

Statement Period Jun 16,2016 - Jul 18, 2016
Statement date Jul 18, 2016
Accaunt # I
Page I of 4
Co ®

Scotialine Personal

Line of Credit

1f you have any questions about this

statement, call us at:

1~ 800-387-6508 /416-288- 8035

TTY Service 1-800-645-0288

Payment due date Aug 8, 2016
Total minimum payment $81.88
Cutrent minimum payment $81.88
Previous balance . Jun 15716 $17.553.90
Interest + $81.88
Payments/credits - $100.00
Purchases/charges + $0.00
New balance s $17.53578

Credit limit $17.500.00
Credit available $0.00
lotgrestinfonmation,

Annual intetest rates as of statement date:
Cash advances/cheques 5.20%
Purchases 5.20%

On July 16, 2015, the Scotiabank Prime Rate
decreased by 0.15%

CERTIFIED TRUE COPY

SCO000015/14
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020693

10-

SBYKS KSPRTO.AMEX C18 RO AFPPRINT DIGHIT700 - GGOS180 HRI--2-1-10-

Scotiabank™

160 YELLOW AVENS BLVD.
BRAMPTON, ON  L6R OMS

SBYKS .KSPRTO.AMEX.CI18,ROL.AFPPRINT.D16117G0 B D 08276

MR KULDIP 8 JOSUN
11 LANEBROOK DR
BRAMPTON, ON  L6P 2H4

Borrowers on this account;
MR KULDIP § JOSUN

This statement covers transactions posted to your account during the Statement Period
Scotia Rewards ®Summary
Based on your eligible purchases, please find below the Scotia

Rewards  points you have earned on your Scotiabank Gold American
Express Card for (his Statement Period

Beginning points balance G

Points earned (4x earn rate* ¥} 4]

Points earned ( 1X carn rate**) o

Ending points batance [

**When you use your Scotiabank Gold American Express Card, you
carn 4 points for each dollar spent on eligible purchases at Gas
Stations, Grocery Siores, Dining and Entertainment establishments
and 1 paint for each dollar spent on all other eligible purchases.

IScotia Rewards points earned, including any bonus points earned,
points adjustments or points redeemed on the Statement Date may
not be reflected,

For more information on your Scotia Rewards points, and to

sign-up for email olfers. visit www scotiarewardscom  orcall
[-800-665-2382

Interest charges

Cash advances/cheques $0.00
Special rate ofters $0.00
Purchases $0.00

Staternent Period - Apr 26, 2016
Statemont datc Apr 26, 2016
Account # I
Page I of 4
Scotiabank Gold
American Express Card
1f you have any questions about this
staterment. call us at;
1- 888-860-7093 / 416-701-7814
TTY Service 1-800-645-0288
Payment due date May 17, 2016
Total minimum payment $0.00
Current minimum payment $0.00
Previous balance $0.00
Interest + $0.00
Payments/credits Ex $6.00
Purchases/charges + $0.00
New balance s $0.00
Credit limit $6,000.00
Credit available $6.000.00
Interest Information
Annual interest rates as of statement date:
Cash advances 22.99%
Purchases [9.99%

CERTIFIED TRUE COPY

SCO000015/16



16- 023759

RTO.AMEX C18.RO1AFPPRINT.D1614700 - 0006129 HR1--2-1-07-

SP,

SBYKS KS

Scotiabank™

160 YELLOW AVENS BLVD.
BRAMPTON,ON L6R OMS

SBIKS ,KSPRTO.AMEX, C18.ROL, AFPPRINT,.DI614700 E D 08276

MR KULDIP 8§ JOSUN
11 LANEBROOK DR
BRAMPTON, ON  L6P 2H4

Borrowers on this account;
MR KULDIP § JOSUN

This statement covers transactions posted to your account during the Statement Period.
Scotia Rewards ®Summury
Based on your eligible purchases, please find below the Scotia

Rewards  points you have earned on vour Scotiabank Gold American
Express Card for this Statement Period

Beginning points balance (4]
Poinis earned (4x earn rate**) 6,513
Points earned (1x earn rate**) 2,599
Point adjustments -52
Ending points balance 9.060

**When vou use your Scotiabank Gold American Express Card, you
earn 4 points for each dollar spent on eligible purchases at Gas
Stations, Girocery Stores, Dining and Entertainment cstablishments
and 1 point for each dollar spent on all other eligible purchases.

IScotia Rewards ints earned, including any bonus points earned,
po g

points adjustments or points redeemed on the Statement Date may

not be reflected.

Far more information on your Scotia Rewards points, and to
sign-up for email offers. visit www, scotiurewards.com ... or call
1-800-665-2582.

Transactions since your last statement

TRANS.POST

REF#DATE DATE DETAILS AMOUNT(S$)
MR KULDIP S Josm

001 May2 May RS #1207 TIBICOKIN 676.32

002 May3 May5 STAPLES STORE BIDBICOKIN 133.53
@003 May3 May5 LRETOBICOKIN 412.43

004 May 4 May 6 SHOPPERSDRUGMARTESSIBICOIGN 24 .64

005 May 5 May9 SHOPPERSDRUGMARTESIIBICOIGN 10.95
@006 May5 Mav9 JACK ASTOR'S SCARBORRBORCUGH! 75.89

Continued on page 3

Statement Period Apr 27,2016 - May 26, 2016
Statement date May 26, 2016
Account #
Page Tof 4
Scotiabank Gold
American Express Card
If you have any questions about this
statement. call us at:
{- 888-860-7093 / 416-701-7814
TTY Service 1-800-645-0288
Payment duc date Iun 16, 2016
Total minimum payment $10.00
Current minimum payment $10.00
Previous balance . Apr26/16 $0.00
Interest + $0.60
Payments/credits . $0.00
Purchases/charges + $5.786.73
New balance = $5.786.73
Credit limit $6.000.00
Credit available $213.00
dnterest Information
Annual interest rates as of statement date:
Cash advances 22.99%
Purchases 19.99%

CERTIFIED TRUE COPY

SCO000015/17



SBIOKS KSPRTO.AMEX C18. ROl AFPPRINT.L: 614700 - 0006129 HRI--2-2-08-16- 023761

Statement Period Apr 27,2016 - May 26, 2016

Statement date May 26, 2016
Account # I
. ™ Page Jof 4
Scotiabank
Scotiabank Gold

American Express Card

Transactions - continued

TRANS.POST
REF#DATE DATE DETAILS AMOUNT{($)
@007 May 6 May 9 SNUG HARBOUR SEAFOODMBARSSAUGA 65.77
ON
@008 May6 May 9 LRETOBICOKIN 189.36
@009 May6 May$ SNUG HARBOUR SEAFOOIMISHSSAUGA 226.59
ON
016 May 10 May 12 CDN TIRE STORE 0039430BMI3SISSAUGA 68.30
ON
@011 May 10 May 13 JACK ASTOR'S SQUMIESISSAU®GN 86.90
© 012 May Ul May I3 STIR KITCHEN & BEMERISSAUGA 68.33
© 013 May 12 May {6 WELLS CATERBURLING IO 38.09
014 May (2 May 16 MARK GOULET GOLF SHOBUBRAINGTON 60.84
ON
@ 015 May 13 May 16 MOXIE'S C1L.ASSIC GRIIMISEISSAUGN 1132
016 May 15 May 18 SHOPPERSDRUGMARTETOBICOION 41.78
017  May 16 May 17 RACEWAY CHRYSLER RACEPOBYCOKE 51.93
ON
018 Mav 16 May 18 SPORT CHEK SQUARBIIBSISSAUGN 164.29
019  May 16 May 18 JEAN MACHINE #B2SSISSAUG@N 1,313.50
@ 020 May 16 May 19 MOXIE'S CLASSIC GRITMISSISSAUGN 168.14
@ 021 May 16 May 19 MOXIES CLASSIC GRILMISEISSAUGN 185 44
@ 022 May 18 May 24 MOXIE'S CLASSIC GRIDLISSISSAUGN 101.35
€ 023 May 19 May 24 MOXIE'S CLASSIC GRIMUSEISSAUGN 59.66
024  May 20 May 24 GOLF CLEARARMISSISSATKEN 1.247.46
@ 025 May 21 May 24 JACK ASTOR'S SQUAHESISSAUGN 98.50
@026 May 21 May 24 . RETORICOKIN 105.42
SUB-10TAL C 8000
sUB-TOTAL D $5,786.73
Soaedsansataaan asar e 1y v 0 Please detach here e swnemengin TACRURSL NGHARERTRNEA A AY.
Scotiabank™
ACCOUNT # PAYMENT DUE DATE | TOTAL MINIMUM PAYMENT NEW BALANCE AMOUNT PAID
I Jun 16, 2016 $10.00 $5,786.73
Please return this stub with your payment. You can pay this bill:

UThrough online at www.scotiabank.com or
telephone banking at 1-800-267-)234

(J Atany Scotiabank Branch in Canada.

U By mailing a cheque or money order, pavable
to Scotiabank. th the enclosed envelope. Wrile
your account number on the front of your
cheque or money order.

3792414361540280000100000578673_00001000005786730

CERTIFIED TRUE COPY

SCO000015/18

MR KULDIP § JOSUN
11 LANEBROOK DR
BRAMPTON ON LGP 2H4



024849

SB9KS KSPRTC AMEX C18.ROLAFPPRINT.D1617600 - 0006179 HRI--2-1-08+«

Statement Period May 27,2016 - Jun 24, 2016

% Statement date Jun 24, 2616
» Account # |
[] ™ Page lof 4
Scotiabank
160 YELLOW AVENS BLVD. Scotiabank Gold

BRAMPTON, ON  L6R OMS
American Express Cuard

SBSKS,KSPRTO.AMEX, C18. RO AFPPRINT. D1617600 E D 08276 1 you have any questions about this
statement, call us at:

MR KULDIP § JOSUN 1- 888-860-7093 7 416-701.7814

1{ LANEBROOK DR TTY Service 1-800-645-0288

BRAMPTON, ON  L6P 2H4
Payment due date Tul 15, 2016
Total minimum payment $21.00
Current minimum payment $21.00

Borrowers on this account: Previous balance . May 26/16 $5.786.73

MR KULDIP § JOSUN Interest + $8.96
Payments/credits - $8.000.00
Purchases/charges + $6.668.48
New balance = $4.464.17

This statement covers transactions posted to yous account during the Statement Period. N

‘ Credit limit $6,000.00
Scotia Rewards Q%Summary Credit available $1.535.00

Based on your eligible purchases, please find below the Scotia
Rewards  points you have earned on your Scotiabank Gold American
Express Card for this Statement Period

Interest information
Annual intcrest rates as of statement date

Cash advances 22.99%
Purchases 19.99%
Beginning points balance 9.060
Points carncd {4x carn rate**) 1,674
Points camed ( 1x earn rate¥*) 4,856
Ending points balance 15,590

**When you use your Scotiabank Gold American Express Card, you
carn 4 points for each dollar spent on eligible purchases at Gas
Stations, Grocery Stores, Dining and Entertainment establishments
and | point for each dotlar spent on all other eligible purchases

IScotia Rewards paints earned, including any bonus points earned.
points adjustments or points red d on the Stal 1t Date may
not be rellected.

For more information on your Seotia Rewards points, and to

sign-up for email offers. visit www.scotiarcwardseom _or call
1-R00-665-2582

“I'ransactions since your last statement

TRANS.POST
REF #DATE DATE DETAILS AMOUNT(S)
MR KULDIP S 10S I
001 Juni = Jun HRYSLER RACEPOBICOKE 51.93
ON
@002 Jun2 Juné JACK ASTOR'S AIRPOBRONTON 2155
003 Jun9 Jun9 PAYMENT-THANK YBCOTIABANK 1,600.00-
ETOBICOKIN
004 Jun15 Jun1S PAYMENT-TIIANK YECDTIABANK 6.000.00-
ETOBICOKEN
005 Jun16 Jun 16 PC- CASH ADVANGE - I 2,000.00

Continued on page 3
CERTIFIED TRUE COPY

SCO000015/19



024851

SBYKS. KSPRTO.AMEX C18 RO AFPPRINT.D1617600 - 0006179 HR1--2-2-09- -~

Statement Periad May 27,2016 - Jun 24, 2016

Statement date Jun 24, 2016
Account # I
* ™ Page Iof 4
Scotiabank
Scotiabank Gold

American Express Card

‘Transactions - continued
TRANS POST

REF #DATE DATE DETAILS AMOUNT(S)
006 Jun16 Jun17 HOSTGATOR.COMUSTORXAMT 1481.06
2.628.00 UNI'ED STATES DDAR
007 Jun16 Jun17 INTERAC ABM CASH ADVANTERAC 203 00

CANADKA
008 Junl6 Junl7 INTERAC ABM FEBM-INTERAC FEE 2.50
009 Jun 17 Jun17 PC-CASH ADVANGE - ****#%(1*3886 800.00
@010 Jun 18 Jun20 KELSEY'S #76MISSISSAUGN 12.04
011 Junl§ fun26 STAPLES STORE AREBSISSAUGN 76.40
012 Jun20 Jun20 PAYMENT-THANK YEZOTIABANK 1.000.00-
ETOBICOKIN
SUB-TOTAL CRED I $8.000.00-
SUB-TOTAL DEB $6.668.48

Interest charges

Cash advances/cheques $8.96
Special rate offers $0.00
Purchases $0.00
otdsesdiatn g Please detach here srasn o hesd e e L Hess it unananss erseresis
Scotiabank™
ACCOUNT # PAYMENT DUE DATE |TOTAL MINIMUM PAYMENT NEW BALANCE AMOUNT PAID
] Jul 15,2016 $21.00 $4.464 17
Please return this stub with your payment. You can pay this bill:

U Through vnline at www scotiabank com or
telephone banking at [-800-267-1234

U At any Scotiabank Branch in Canada.

U By mailing a cheque or money order, payable
to Scotiabank, in the enclosed envelape, Write
your account number on the front of yvour
cheque or money order,

379241436154028000021000 (GG c 002 100004464176

CERTIFIED TRUE COPY
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MR KULDIP § JOSUN
11 LANERROOK DR
BRAMPTON.ON  L6P 2H4
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capita/’ Capital One Bank (Canada Branch)

5140 Yonge Street, Suite 1900
Toronto, ON  M2N 6L7

August 16, 2016
By Courier

Cassels Brock & Blackwell LLP
2100 Scotia Plaza

40 King Street West

Toronto, ON M5H 3C2

Attention : Erin Craddock
Dear Sirs/Mesdames :

Re: Banners Broker International Limited and Stellar Point Inc., by their Receiver msa
Spergel inc. V. Dixit et al
File No. 45803-2

This letter is in response to your letters dated (i) July 29, 2016, regarding the Mareva Order against
Kuldip Josun with respect to his Capital One Gold MasterCard (ending 0660) and (ii) July 29, 2016,
regarding the Mareva Order against Kuldip Josun with respect to his Hudson’s Bay MasterCard
{(ending 4991), which were received by our office on August 3, 2016.

In accordance with the Mareva Order, we have restricted both of these accounts in order to prevent
any transactions or payments being processed on these accounts until such time as we receive a
further court order.

We trust you will find the foregoing in order. Please direct any future communications with respect to
these accounts to the attention of the undersigned.

Yours truly,

Capital One Bank{Canada Branch)
J

f & \ - ﬂ\
per: L\ —

3
i
a \N_/
Laura Giesbrecht
Legal Counsel

Capital One Confidential
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CASSELS BROCK

LAWYERS

August 23, 2016

By Courier ecraddock@casseisbrock.com

‘ tel: 416.860.6480
Capital One Bank (Canada Branch) fax: 416.644 9324

5140 Yonge Street, Suite 1900 file # 45803-2
Toronto, ON M2N 6L7

Attention: Laura Giesbrecht, Legal Counsel

Dear Ms. Giesbrecht:

Re: Banners Broker Iinternational Limited and Stellar Point inc., by their Receiver msi
Spergel inc. v. Dixit et al
Court File No.

As you are aware, we are counsel for msi Spergel inc., in its capacity as court-appointed
receiver of Banners Broker International Limited and Stellar Point Inc. (“Receiver”).

We are in receipt of your letter dated August 16, 21016, which letter confirms that pursuant to
the May 31, 2016 Order of the Honourable Mr. Justice Newbould (“Mareva Order’), Kuldip
Josun's Capital One Gold MasterCard (ending in 0660) and Hudson’s Bay MasterCard (ending
in 4991) have been frozen (collectively, the “Josun Accounts”). The Receiver appreciates your
cooperation to date.

Pursuant to paragraph 7 of the Mareva Order, any financial institution holding monies or assets
in any account or on credit on behalf of Josun are required to deliver to the Receiver any and all
records held by those institutions concerning Josun'’s assets and accounts. The Receiver
accordingly asks that Capital One Bank produce to the Receiver any and all account
statements, account applications, and supporting documents held by Capital One Bank with
respect to the Josun Accounts.

Thank you for your anticipated cooperation. Please call me should you wish to discuss.
Yours truly,

Cassels Brock & Blackwell LLP

Erin Craddock
EC/

Cassels Brock & Blackwell LLP 2100 Scotia Plaza, 40 King Street West, Toronto, ON Canada MS5H 3C2

o 54 1
Paper
. tel 416 869 5300 tax 416 360 8877 www.casselshrock.com

FSC FSC® C103348
s o et
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Capital One Bank (Canada Branch)
5140 Yonge Street, Suite 1900
Toronto, ON  M2N 6L7

Cap:?a/g

Courier:

2100 Scotia Plaza,
40 King Street West
Toronto, Ontario
M5H 3C2

September 19, 2016

Attention: Erin Craddock

Dear Ms. Craddock,

Re: Banners Broker International Limited and Stellar Point Inc., by their Receiver msi
Spergel inc. v. Dixit et al
Your File No. 45803-2

This is further to the above-noted matter.

I acknowledge receipt of your letter dated August 23, 2016, regarding the additional information
requested pursuant to the Mareva Order dated June 7, 2016 (the "Order”), against Kuldip Josun with
respect to his Capital One Gold MasterCard (ending 0660) (the “Gold Account”) and with respect to
his Hudson's Bay MasterCard (ending 4991) (the “Hudson’s Bay Account”).

In accordance with paragraph 7 of the Order, please find enclosed copies of all account
statements and supporting documents held by Capital One Bank (Canada Branch) with respect
to the Gold Account and the Hudson’s Bay Account, together with the application for the Gold
Account. Due to the age of the Hudson’s Bay Account, we are unable to produce a copy of the
account application at this time.

We trust you will find the above in order. If you have any questions or concerns, please do not
hesitate to contact me by phone at (416) 549-2196.

Yours truly,

Capital One Bank (Canada Branch)

f/ - N -

Name: Laura Giesbrecht
Title: Legal Counsel

per:

Capital One Confidential




Tab R



Customer Application Information

Information ‘Caigry‘

Entered Information

First Name KULDIP
. . S
Middle Initial
Last Name JOSUN
[ ]

Home Phone Number

Current Address Line 1

11 LANEBROOK DR

Current Address Line 2

Current City BRAMPTON

i ON
Current Address Province
Current Address Postal Code L6P2HA
Date of Birth (MM/DD/YYYY) I
Email Address I =00 .com
Annual Gross Income $43,000

N/A

Other Income

COMPUTER TECHNICIAN

Occupation
Monthly Housing Payment $300
NASIT NORTH SCHOOL OF |
Employer
36

Month Employed




500061

Get Online

Get 24/7 access to your account! Capital One” Online Banking lets
you check your balance, review recent transactions, send secured
messages and sign up for account alerts.

Go to wwwv.capitalone.ca/getonline to find out more and try
the online demo.

Sign up now!

© 2009 Capital One. Capital One s 3 registend tradeark A rights reserved.
_Previous Balance Payments & Credits Interest Charge Other Charges Transactions New Balance
-325.46 |- $2m 83 + %000 + $0.00 «| $583.71 =  $267.42
Aug 185, 2009 $0 0o | femmene rueaSE oA AT LEAST THIS AMOUNT
 DUEDATE  MINIMUMPAYMENT )

Payments, Credits & Adjustments (Transaction Date/Post Date}

’ MasterCard Classic Account 28 JUN/3O JUN PAYMENT -$210.00
| 28 JUNIOT JUL SEARS CDA YORKDALE NORTH YORK ON -$50.83
STATEMENT PERICD
Jun. 21, 2008 - Jul. 20, 2008 Tmmmen_ﬂm_t?m& e
TOTAL CREDIT LIMIT $300.00 18 JUN2Z JUN COAWOODBINE REXDALE ON $50.88
TOTAL AVAILABLE CREDIT tapge  DduN22JuN Lcsomvmsam oN $45.95
CREDIT LIMT FOR GASH stso0p  DIUNBIUN PETROCAN 9301 HIGHWQPC VAUGHAN ON $6200

| AVAILABLE CREDIT FOR CASH sansg 21 JUNZ3UUN SHOPPERSDRUGMART#1363 BRAMPTON ON $2797

’ 25 JUNI2T S SHELL 9919 AIRPORT 0BS BRAMPTON ON $40.01

03 JULI JUL LCBO #555 BRAMPTON ON $57.95
IR 03 JULIOG JUL TIM HORTONS #3019# GTH BRAMPTON ON $1.28
- - 05 JULAOT JUL TIM HORTONS #3019# QTH BRAMPTON ON $1.28
‘smmsc Chargss {Please see reverse for important information) 08 JUL/DS JUL TiM HORTONS #0653# QTH MISSISSAUGA ON $287
10 JUU11 JUL TIM HORTONS #31254 QT+ BRAMPTON ON $128
Ay O Periodic Corresponding interest
B | s QWU HOME DEPOT #7239 BRANPTON ON 52254
Aoplied o Rate EERIRTVER T TIM HORTONS #3015# QTH BRAMPTON ON $1.28
Purchases $98.32 165000%  19.80% $0.00 13 JUL4 JUL Credit Alert 1-800-456-74 35 $12.99
000 165000%  15.80% 00,  14JULUIB UL TIM HORTONS #3019# QTH BRAMPTON ON $5.63
e === 45 JULA6 JUL P8 PET CENTRE #10 SCARBOROUGH ON $16.78
HERE TOHELP  1.800.481.1236 Oulside Canada 1.804.747.7200 16 JULAT JUL OLD NAVY CANADA 54885C SCARBOROUGH ON $125.42
(Coflect calts acoepted) Callt report a ost o stolen card 17 JUL18 JUL TIM HORTONS #3019# QTH BRAMPTON ON $1.28
17 JULAB JUL PETSMART #1748 BRAMPTON ON $7350
FOR PAYMENTS 20 JUL20 JUL ACCT BAL COVERAGE PREMIUM 1-800-693-3301 $282

Capital One Bank (Canada Branch) P.O. Box 521 Scaborough STND
Scarborough, ON M1R 584

FOR QUESTIONS 1-800481-3236 Outside Canada 1-804-747-7200
(Collect cails acoepted) Capital One P.0. Box 503 Scarborough STN O
Scarborough ON MiR, 5L

OD;

PLEASE RETURN PORTION BELOW WITH PAYMENT

Page 1 of 2

o I 20 0267420210000000004

CapimlOne’ what's in your wallet?”

NEWWG MINIMUM PAYMERT DUE DATE
$267.42 $000 | Aug. 15, 2009
P:EA;S; ;AY AT LEAST
THIS AMOUNT
Amount Enclosed .

Cagital One Bank.({anada Branch)
P.0. Box 521 Scarborough STN D
Scarborough. ON MLR S5S%

*10303=900*

Account Number: [N

Please print address or phone number changes below using blue or black ink,
Street

Horme Phane.
E-mail address

#90202003889382464# MALIL ID NUMBER
KULDIP S JOSUN

11 LANEBROOK IR

BRAMPTON. ON LGP &HY

96



Your Statement

Credit Limit: The Total Cradit Limit shows the maximum credit available on your
account. We may fimit the amount of credit available for cash advarces. If that is
the case, it will be reflected in the Credit Uimit for Cash. Additional transactions
may not be allowed if your balance exceads the Total Credit Limit.

Available Credit: Amount available for transactions through the Statement
Closing Date.

Minimum Payment: You must pay at least the minimum monthly payment
shown on your statement by the payment due date, even if you don't receive your
statement. You may pay more thar the minimum payment due or pay your
balance in full. if you pay more than the minimum payment due, up o three of
your next statements may show a reduced payment due or no minimum payment.
Interest will continue to be assessed during these billing periods.

Payment Must Be Received By *DUE DATE": The date by which your payment
must be received to keep your account from being delinquent.

Payments may be made:

(a}in full

{b) by partial payment in an amount equat to the Total Minimum Payment due

{c} or any amount greater than (&)

¥ a minus sign {-} appears before your total New Balance, the amount is a credit
and will be applied to future purchases

Customer Enquiries
tost or Stolen Ca ! Engy - Call di
24 Hour Service Canada and United States 1-800-481-3239

Notify us in case of errors or questions about your bill. If you think your bifl is
wrong, or if you need more information about 8 transaction on your bill, write us
within 60 days at the addrass listed on your bill. Please include your name and
account number, the doflar amount of the suspected error and explain why you
believe this is an error. We will acknowledge your letter within 30 days and will
correct the error or explain why we believe the bill was correct within 90 days. If
you have a complaint about your credit card account, you can call the toll-free
nurmber on the back of your card or write to us at the address listed on your bifl.
You can also write to the Financial Consumer Agency of Canada, 6th Fioor,
Enterprise Building, 427 Laurier Avenue West, Ottawa, Ontaric KIR 189,

Foreign Exchange

For all transactions made outside Canada we will bill you in Canadian doflars
when you obtain a cash advance, make 3 balance transfer, or use your card or
account to make a purchase in a foreign currency. We receive the transaction in
.S, dollars and convert it to Canadian dollars on the day we receive 4 record of
the jon. We make the at our rate of exchange current at the
time, plus a curtency conversion charge. Only Account Access Cheques written
i Canadian currency will be honouraed.

Administration Fees

See your important Disclosures for fee amounts.

Additional copies of your monthly statement: $3.00

Providing a copy of a transaction: $2.00

How to avoid an interest charge:

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges if you pay your total "New Balance® in full in
time for it to be credited by the date shown by the heading, "DUE DATE” There
is no grace period on cash advances and special transfers.

(b} Purchases, Special Purchases and Other Charges. if you do not pay the
entire *New Balance” by the due date, interest charges will accrue on new
purchases, new special purchases and new other charges from the transaction
date You may reduce the amount of interest charges that may be assessed by
paying more than the minimum payment.

(c) Cash Advances and Speciat Transfers Cash advances and special transfers
are assessed an interest charge from the date of the transaction or the date the
transaction is processed to your account or the first calendar day of the current
billing period. Although these transactions are not digibie for a grace period,
you may reduce the amount of interest charge that may be assessed by making
your payment early or increasing the amount of your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace pesiod.

TC-08
e

C1CS6086 - 1 - 0171807

Payable at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scetia, National Bank, and TD Canada Trust. Or, mail
your payment to Capital One Bank, (Canada Branch), PO BOX 521, SCARB STN D, Scarborough, ON, M1R5S4, Please do not send cash through the
mail or staple a chegue to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit account number on your cheque or money

order



500243

You’'re protected.

I you're worried about unauthorized charges being made to your account, refax.
We provide $0 fraud liability if your card is ever lost or stofen. That means you
won't pay for any unauthorized purchases an your card.

Plus, we monitor your account 24/7 for fraudulent activity. So whether you shop
in person, over the phone or online, you can relax knowing you‘re covered.

F ) UD One last thing — if you ever think there may be unauthorized activity on your
L'AB'L' l ' account, stop using your card and calf us right away at 1-800-481-3239.

a. 2008 Capitat Ore Services, ir2, Capitai Ore is a regsstered traderark. All rights reserved c@

Previous Balance ~ Payments & Credits Interest Charge Other Charges Transactions New Balance
-$25.46 ~ $26083 < $000 .+ $000 + $55371 = $267.42
! Aug. 15, 2008 . ’ $0.00 | feensue PLEASE PAY AT LEAST THIS AMOUNT
— e — e ot
DUE DATE MINIMUM PAYMENT
K . TRANSACTION SUMMARY
MasterCard Classic Account PURCHASES 5371
' CASH ADVANCES $0.00
STATEMENT PERICD SPECIAL TRANSACTIONS $0.00
& Jun. 21, 2008 - Jul. 20, 2008
TOTAL CREDIT LIMIT $300.00
TOTAL AVAILABLE CREDIT $32.58
i CREDIT LIMIT FOR CASH $150.00
| AVAILABLE CREDIT FOR CASH $32.58

Page 2 of 2



GET YOUR TICKETS

TO SIDE-SPLITTING, GUT-BUSTING, AISLE-ROLLING FUN!

Everyone needs a good belly-laugh now and then. That's why -
we're offering Capital One cardholders the chance to buy :
advance tickets to the Capital One Just for Laughs Comedy Tour,

featuring some of the best comedians around. The Tour wil: be
coming to a city near you from October 19 to November 5, 2009.

Just go to www.hahaha.com/capitalone
from September 9 to 14, 2009 to make
sure you get great seats.

Seat solecmon -5 subject wo availability
% 2009 Cag-tat Ore. Capital One is a regist k. A used here'~ are owred by “he respsct we enttes. All nghis “eserved. 500301

. Transactions New Balance
# $41324 - $24072

$0.00 E {a-«m PLEASE PAY AT LEAST THIS AMOUNT
DUE DATE
. - DUEDATE VAN PAYWENT Payments, Credits & Adjustments (Transaction Date/Post Date) _
* MasterCard Classic Account D2 JUL PAYMENT ~§30060
e ——— 01AUGDIAUG  PAYPASS PROMOTION - 5% CA SH BACK 5034
TAUGOBAUG  PRIVACYPROTECS07686514 888.999.0536 OC 52895
STATEMENT PERICD
o 242000  Aug 10, 2008 17AUGHTAUG  PAYMENT ~$15000
LT R T EDIT $300.00  Transactions (Transaction DatefPostDate) .
, {70021 UL PETROGAN 8980 GOREWQPC BRAMPTON ON 803
CREDIT LIMIT FOR CASH $150.00
| Ae e re PO CASH e 24ULZTUL  SEARS CDA YORKDALE NORTH YORK ON $27.15
; MUBIL  ESSO 1075 MARTINGROVE ETOBICOKE ON $30.00
. BWUUDWL  SHELL919 AIRPORT GBS BRAMPTON ON w727
R . ZI0UBWL  AMCOCONCORD #6456 QAM CONCORD ON $2150
- T BIUUNDWUL  TORONTO DOMINIO BRAMPTON ON $6000
Interest Charges (Piease see roverse for important information] BJULAOJUL  THE BEER STORE #2004 BRAMPTON ON $750
e UL CASHADVANCE FEE %500
e o oy rems  ZUULMJUL  SCOTABANK TORONTO OON $4000
Aonkod 0 Rate VMBI PRVACYPROTECS07686514 888.990.0535 C 52995
Purchases $153.27 165000%  19.80% £0.00 28 JULJ30 JUL 24ASSISTANCE 861579688 888-999-0556 QC §28.95
- Coth w08 100N 1980% g5, 0WUNML  CASHADVANCE FEE $500
- 18AUGHSAUG  Credit Alert 1.800-455.74 35 $1295
, 19AUGROAUG  VEMMA BUILDERALOTOFBI 08005692145 CA $2272
@ B ks e oot et oy 17280 CURRENCY: USD EXCHANGE RATE" 0 578080385%
) 19AUGROAUG  EQUIFAX 4048858300 QC 52395
@ FOR PAYMENTS DAUGZOAUG  ACCT BAL COVERAGE PREMIUM 1-500-893-3301 22
Capial One Bank (Canada Branch) P 0. Box 521 Scarbrough STN D DAUGZOAUG  OVERLIMIT FEE JUL 30, 2008 52900
Scarborough, ON M1R 584

FOR QUESTIONS 1-800-481-3239 Oulside Canads  1-804-747-7200
(Coliect calis accepled) Capitai One P.O. Box 503 Scarborough STN O
Scarborough ON M1R, 5L

PLEASE RETURN PORTION BELOW WITH PAYMENT Page 1 of 2

s I 2 0240720150000000001

Capﬂal(_)ne' what's in your wallet?”
Account Number: NN

NE?‘, WN;C.E, . M?mMUR} FA“Y!‘EHT ) DUE‘EAIE - Please print address or phone number changes below using biue or black ink.
$240.72 $0.00 |. Sep. 15, 2009 . e Apt#
- P L Province  Postal Cade
PLEASE PAY AT LEAST
THIS AMOUNT Alternate Phone
— @
Amount Enclosed .

#9023300388938241# MAIL ID NUMBER
KULDPIP S JOSUN
L1 LANEBROOK IR
Capitel ¢ne Bank-.{(anada Branch) BRAMETON. ON LLP 2HU
£.0. Box 52k Scarborough STN P
Scarborough. ON MLR 554

*10303=900% 96



Your Statement

Credit Limit: The Total Credit Limit shows the masimum credit available on your
account, We may fimit the amount of credit available for cash advances. if that is
the case, it will be reflected in the Credit Limit for Cash. Additional transactions
may not be allowed if your balance exceeds the Total Credit Umit.

Available Credit: Amount avaifable for trar through the
Closing Date. N
Minimum Payment:You must pay at least the minimum monthly payment
shown on your statement by the payment due date, even if you don't recefve your
statement. You may pay more than the minirmum payment due or pay your
balance iy full. If you pay more then the minimum payment due, up to three of

Foreign Exchange

For all transactions made outside Canada we will bilt you in Canadian doflars
when you obtain a cash advance, make a balance transfer, or use your card or
account to make a purchase in a foreign currency. We recaive the transaction in
US. dollars and convert it to Canadian doliars on the day we receive s record of
the transaction. We make the conversion at our rate of exchange current at the
time, plus a currency conversion charge. Only Account Access Cheques written
in Canadian currency will be honoured.

P ion F

your next statements may show a reduced payment due or no
interest wilt continue to be assessed during these bilfing periods.

Payment Must Be Received By "DUE DATE": The date by which your payment
must be received to keep your account from being delinguent.

Payrments may be made:

(@) in fulf

() by partial payment in an amount equal to the Total Minimum Payment due

{¢} or any amount greater than (b}

if & minus sign (-} appears before your total New Balance, the smount is a credit
and will be applied to future purchases.

Customer Enquiries
Lost or Stolen Card: i Eng - Calf #
24 Hour Service Canadd and United States 1-800-481-3239

Notify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write us
within 60 days at the addiress listed on your bill. Please include your name and
account number, the dollar amount of the suspected error and explain why you
balieve this is an error. We will acknowledge your letter within 30 days and will
correct the error or explain why we believe the bill was correct within 90 days. i
you have 2 complaint about your credit card account, you can call the toll-free
rumber on the back of your card or write to us at the address listed on your bill,
You can aiso write to the Financial Consumer Agency of Canada, 6th Floor,
Enterprise Building, 427 Laurier Avenue West, Ottawa, Ontaric KiR 188,

See your important Disclosures for fee amounts.

Additioral copies of your monthly statement: $3.00

Providing a copy of & transaction: $2.00

How to avoid an interest charge:

(2} Grace Period. You will have a grace period without interest charges on new
purchases and new other charges if you pay your total *New Balance® in full in
time for it to be credited by the date shown by the heading, “DUE DATE." There
is 1o grace period on cash advances and special transfers.

(b} Purchases, Speciai Purchases and Other Charges. if you do not pay the
entire “New Balance” by the due date. interest charges will accrue on new
purchases, new special purchases and new other charges from the transaction
date. You may reduce the amount of mterest charges that may be assessed by
paying mare than the minimum payment.

{c) Cash Advances and Special Transfers Cash advances and special transfers
are assessed an interest charge from the date of the transaction or the date the
transaction is processed to your account or the first calendar day of the current
bitling period. Although these transactions are not eligible for a grace period,
you may reduce the amount of interest charge that may be assessed by making
your payment early or increasing the amount of your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, uniess the transfer is posted to the purchase segment
and qualifies for a grace period.

Payable at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank, and TD Canada Trust. Or, mail
your payment to Capitat One Bank, (Canada Branch), PO BOX 521, SCARB STN D, Scarborough, ON, M1R5S4. Please do not send cash through the
mmall or staple a cheque to the invoice. Allow 7-10 business days for postal defivery. Please write your 16-digit account number on your cheque or money

order.
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FRAUD
LIABILITY

500249

You're protected.

if you're worried about unauthorized charges being made to your account, relax.
We provide $0 fraud liability if your card is ever lost or stolen. That means you
won't pay for any unauthorized purchases on your card

Plus, we monitor your account 24/7 for fraudulent activity. So whether you shop
in person, over the phone or online, you can relax knowing you're covered.

One last thing - if you ever think there may be unauthorized activity on your
account, stop using your card and cali us right away at 1-800-481-3239.

« 2009 Capitai Ore Capital One is a reg stered rademark. All ights reserved Capl%

Previous Baiance  Payments & Credits  _ Interest Charge Other Charges Transactions New Balance
$267.42 - $48029 |- $1.35 «  $39.00 f 841324 - $24072 |
’ Sep- 15‘ zmg . $0'm f {"”ﬂ PLEASE PAY AT LEAST THIS AMOUNT
DUEDATE  MINIMUM PAYHENT _
: TRANSACTION SUMMARY
MasterCard Classic Account ASES Bian
A CASH ADVANCES $106.00
STATEMENT PERICD SPECIAL TRANSACTIONS $0.00
Jul. 24, 2008 - Aug. 20, 2008
TOTAL CREDIT LIMIT $300.00
TOTAL AVAILABLE CREDIT $59.28
CREDIT LIMIT FOR CASH $150.00

AVAILABLE CREDIT FOR CASH

$48.00

Page 2 of 2
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Get Online

Get 24/7 access to your account! Capital One® Online Banking lets
you check your balance, review recent transactions, send secured
messages and sign up for account alerts.

Go to www.capitalone.ca/getonline to find out more and try
the online demo.

Sign up now!

+ 2009 Capital One. Capital One 's & registerod trademark. A nghs reserved.

Previous Balance ~ Payments & Credits  interestCharge  OtherCharges  Transactions New Balance
$240.72 | - $71895 ¢ $0.26 .+ $0.00 +| 858196 (= $103.93 |

Oct. 17, 2008 i {Gressvs PLEASE PAY AT LEAST THIS AMOUNT
" DUEDATE  MINIMUM PAYMENT ) 4
: Payments, Credits & Adjustments (Transaction Date/PostDate)
- MasterCard Classic Account 20 AUGR1 AUG OVERLIMIT FEE ADJUSTMENT -$29.00
. 26 AUGIZT AUG PAYMENT -$300.00
| JAUGATAUS  PAYMENT -$60.00
| :r“:?&z&l_awuoun 2008 01SEPDZSEP  24ASSISTANCE 861579686 888-099-0556 OC 52895
o o 11 SEPHS SEP PAYMENT -$300.00
TOTAL CREDIT LIMIT $300.00
i Z%AD%TAKﬁé‘A%E giggﬁ §}§§'&‘, Transactions (Transaction Date/Post Date)
| UAAB B CREDIT FOR CASH S14900  1OAUGZZAUG  VEMMANUTRITION CORP 8005770777 AZ $86.42
\ - CURRENCY: USD EXCHANGE RATE: 0.898981717%
: JBAUGRSAUG  24ASSISTANGE 864579686 8368990556 OC 2095
7 BAUGRSAUG  BUSINESS TOOLS 08003451610 TX $159.08
) R CURRENCY: USD EXCHANGE RATE: 0.806215740%
“Interest Charges (P tor important information 01SEPO3SEP  VEMMA NUTRITION CORP 8005770777 AZ 201,82
9es (Please see reverse for mportant informator) CURRENCY: USD EXCHANGE RATE: (.876714342%
‘é‘:‘a@e ga”y ”g‘;‘c Cm“‘f"“"“ﬁ E“C*:‘“‘ {7SEPH9SEP  TDAYWEALTH4407493090 WILLOUGHBY HI OH $5052
lance g" N”mRa;W’ arge CURRENCY: USD EXCHANGE RATE: 0.809540775%
Applied 18SEPHBSEP  INEXVENTURES INC 8004703197 KNA $1.09
Purchases §141.25  185000%  19.80% %00 CURRENCY: USD EXCHANGE RATE. 0.917431192%
Cash $1583 165000% _ 19.80% $028°  15gEpigSEP  VEMMA BUILDER-ALOTOFB! 08005692145 CA $21.93
CURRENCY: USD EXCHANGE RATE: 0.900712722%
@ HERE TO HELP 18004613239 Oviside Canaca 1-804-747.7200 {9SEP/ZI SEP  SAVINGSMARTCAJ20919167 800-735.2244 GC $2995
{Collect cals acoepted) Gallto report  lst o stolen card 2SEPRISEP  ACCT BAL COVERAGE PREMIUM 1-800-693-3301 $1.10

FOR PAYMENTS
Capital One Bank (Canada Branch) P.0. Box 521 Scarborugh STN D
Scarborough, ON M1R 584

9 FOR QUESTIONS 1-800-481-3239 Outside Canada 1-604-747-7200

(Coliect cafls Capital One P O Box 503 Scarberough STN G
Scarborough, ON MIR 5Lt

PLEASE RETURN PORTION BELOW WITH PAYMENT Page 1 of 2

s I 20 0103990300000000005
‘:k!],i!:!'()?ﬁf what's i your wallet?”

Account Number: I NN
NEW BAI.ANCE MINIMUM PAYMENT DUE DATE Please print address or phone number changes below using biue or black ink.

$103.89 $0.00 |" Oct. 17, 2009 Street I L PetE

e ~ , Sty . .. . .  [Province ___ Postal Code

PLEASE PAY AT LEAST
THIS AMOUNT Home Phone ___ ... AhtenatePhone
. e E-maif address @

Amount Enclosed .

#9026500388938243# MAIL ID NUMBER
KULDIP S JOSUN

113 LANEBROOK DR
Capital One Bank.({anada Branch) BRAMPTON, ON LLP ZHy

F.0. Box 52} Scarborough STN B
Scarborough. ON MLIR 534

*10303=900* 96



Your Statement

Credit Limit: The Total Credit Limit shows the maximum credit available on your
account. We may limit the amount of aredit available for cash advances. if that is
the case, it will be reflected in the Credit Limit for Cash. Additional transactions
may not be allowed if your balance exceeds the Total Credit Limit.

Available Credit: Amount available for transactions through the Statement
Closing Date.

Minimum Payment: You must pay at least the minimum monthly payment
shown on your statement by the payment due date, even if you don't receive your
statement. You may pay more than the minimum payment due or pay your

Foreign Exchange

For all transactions made outside Canada we will bill you in Canadian doliars
when you obtain a cash advance, make a balance transfer, or use your card or
account to make a purchase in a foreign currency. We receive the transaction in
U.S. dollars and convert it to Canadian dollars on the day we recelve a record of
the We make the ion at our rate of exchange current at the
time, plus a currency conversion charge. Only Account Access Chaques written
in Canadian currency will be honoured.

A rbresiri s

batance in full. if you pay more than the mirimum payment due, up to three of
your next statements may show a reduced pay due or no mini pay 8
Interest will continue to be assessed during these billing periods.

Payment Must Be Received By "DUE DATE": The date by which your payment
must be received to keep your account from being delinguent.

Payments may be made:

(a) in full

{bj by partial payment 'n an amount equal to the Total Minimurm Payment due

{c} or any amount greater than (b}

tf a minus sign (-} appears before your total New Balance, the amount is a credit
and will be applied to future purchases.

Customer Enquiries
Lost or Stolen Card: t Enquiries - Call diatef
24 Hour Service Canada and United States 1-800-481-3239

Notify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need more information sbout a transaction on yout bill, write us
within 60 days at the address fisted on your bifl. Please include your name and
account number, the dollar amount of the suspected error and axplain why you
befieve this is an error. We will acknowiedge your letter within 30 days and will
correct the error or explain why we believe the bill was correct within 90 days. if
you have a complaint about your credit card account, you can call the toli-free
number on the back of your card or write to us at the adcdress listed on your bill.
You can also write to the Financial Consumer Agency of Canada, 6th Floor,
Enterprise Buiiding, 427 Laurier Avenue West, Ottawa, Ontario KIR 189.

Fees

See your Important Disclosures for fee amounts,

Additional copies of your monthly statement: $3.0C

Providing & copy of a transaction: $2.00

How to avoid an interest charge:

{a} Grace Period. You will have a grace period without interest charges on new
and new other charges if you pay your total "New Balance® in full in

time for it to be credited by the ddte shown by the heading, "DUE DATE" There

is no grace period on cash advances and special transfers.

{b) Purchases, Special Purchases and Other Charges. if you do not pay the

entire "New Balance” by the due date, interest charges will accrue on new

purchases, new special purchases and new other charges from the transaction

date. You may reduce the amount of interest charges that may be assessed by

paying more than the minimum payment.

(¢} Cash Advances and Special Transfers Cash advances and special transfers

are assessed an interest charge from the date of the transaction or the date the

transaction is processed to your account or the first calendar day of the current

billing period. Although these transactions are not eligible for a grace period,

you may reduce the amount of interest charge that may be assessed by making

your payment 2arly or increasing the amount of your payment.

{d} Transfers. Transfers to your account begin acoruing interest on the day the

transfer cheque is issued, unless the transfer is posted to the purchase segment

and qualifies for a grace period.

TC08

Q1CS808E - 1 - 01/18407

Payable at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank, and TD Canada Trust. Or, mail
your payment to Capital One Bank, (Canada Branchjy, PG BOX 521, SCARB STN D, Scarborough. ON, M1R584. Please do not send cash through the
mail or staple a cheque to the invoice. Aliow 7-10 business days for postal delivery. Please write your 16-digit account number on your cheque or money

order.

¢



FRAUD
LIABILITY
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You're protected.

if you're worried about unauthorized charges being made to your account, relax.
We provide $0 fraud liability if your card is ever lost or stolen. That means you
won't pay for any unauthorized purchases on your card.

Plus, we monitor your account 24/7 for fraudulent activity. So whether you shop
in person, over the phone or online, you can relax knowing you‘re covered.

One last thing — if you ever think there may be unauthorized activity on your
account, stop using your card and cal' us right away at 1-800-481-3239.

« TC09 Capits Ore Capital Ore is 2 reg.stered badeark Alf righss reserved

Previous Balance ~ Payments & Credits  interest Charge Other Charges Transactions New Balance
$240.72 | $71895 %026 -+ $0.00 +  $58196 =  $103.99
Oct. 17, 2009 $0.00 ‘ [ fessces PLEASE PAY AT LEAST THIS AMOUNT
. DUEDATE MINIMUM PAYMENT
- . TRANSACTION SUMMARY
; MasterCard Classic Account PURCHASES 58196
| I CASH ADVANCES $0.00
| STATEMENT PERIOD SPECIAL TRANSACTIONS $0.00
i Aug. 21, 2008 - Sep. 21, 2008
| TOTAL CREDIT LIMIT $300.00
; TOTAL AVAILABLE CREDIT $196.01
CREDIT LIMIT FOR CASH $150.00
| AVAILABLE CREDIT FOR CASH $149.00
]

Page 2 of 2
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Get Online

Get 24/7 access to your account! Capital One” Online Banking lets
you check your balance, review recent transactions, send secured
messages and sign up for account alerts.

Go to www.capitalone.ca/getonline to find out more and try
the online demo.

Sign up now!

& 7009 Capitat One. Caoitel One 's a registered trade—ark, A -ights reserved.

Previous Balance ~ Payments & Credits  InterestCharge  Other Charges Transactions New Balance
. $10388 | $599.95 <+  $0.00 + $0.00 +| $72035 = $22438 |
NOV. 16, 2009 sﬂvw ; é""" PLEASE PAY AT LEAST THIS AMOUNT
o uemam NN PRYIENT Payments, Credits & Adjustments (Transaction Dafe/PostDate)
| MasterCard Classic Account 28 SEPf29 SEP PAYMENT -$500.60
| WSEPOIOCT  SAVINGSMARTCA3Z9919187 800-735-2244 QC 52095
? 100CTAZOCT  CLKBANK'COM_REFUND 208-472-9400 ON $4176
| STATEMENT PERIOD i
E Sap. 22,2008 -Oct. 19,2008 160CT200CT  CON TIRE STORE #003050 BRAMPTONVIERE ON 52824
TOTAL CREOIT LIMIT 830000 Transactions (Transaction DatefPostDate) .
| TOTAL AVAILABLE CREDIT $7561 ) SEPR4SEP | SHELL 135 REXDALE BOBS REXDALE ON 725
| CREDIT LIMIT FOR CASH $15000  3GEPRASEP  TIMHORTONS#3018K QTH BRAMPTON ON 5609
| AVAILABLE CREDIT FOR CASH $75.61 4 SEF TIM HORTONS #3013# C :
NSEPOBOCT  ESSO BRAMPTONUGAKS ON $2501
' 010CTH20CT  EIG"Page 865-5392654 MA $7182
o — CURRENCY: USD EXCHANGE RATE: 0.904344153%
- - 01OCTRIOCT  VEMMA NUTRITION CORP 8005770777 AZ 8721
“Interest Charges (Piease see reverse for important information) CURRENCY: USD EXCHANGE RATE: 0.890838206%
e 01OCTA3OCT  RONA# 55180 BRAMPTON ON $79.90
Average Dally  Perodc Coresponding WSS 05 0CTIOB OCT  CDN TIRE STORE 4003050 BRAMPTONSLOUP ON 2824
Balance Y i W% Q30CTOSOCT  CLKBANK'COM_XGTEGEHP 208.472.8400 ON %175
Purchases ‘”‘g %5 165000%  1980% sog  C30CTWSOCT  PAYPAL ‘BLOGMARKETI 4020357733 ON $15.45
005 165000%  1960% s000, 04OCTOBOCT  PAYPALDAVE 4028367733 ON $11.12
e P 1000 D80 WU 040cT6OCT  PAYPAL *NEOCHS? 4020357733 ON 023
040CTHEOCT  PAYPAL "NEOCHS? 4029367733 ON %556
@ e e e e ST 77200 06OCTOSOCT  GLOBALNPN.COM 2509841264 KNA 4636
CURRENCY: USD EXCHANGE RATE; 0.905306296%
FOR PAYMENTS 08 OCT/08 OCT HOME DEPOT #7239 BRAMPTON ON $16.94
@ Capital One Bank ({Canada Branch) P.O. Box 521 Scarborough STN D 08 OCTHG OCT PAYPAL *SPOHL11 4029357733 ON $1.08
Scarborough, ONMIR 554 090CT20CT  LIFESTYLE SOLUOO OF 00 800-5844958 TX 244
g FOR QUESTIONS 1-800-481.3230 Outside Canada 1-804-747.7200 CURRENCY: USD EXCHANGE RATE: 0.924170616%
(Coliect calls accepted) Capital One P 0. Box 503 Scarborough STN O 080CTAH20CT  PROFITMATIC MIAME FL $1.06
Scartorough, ON MIRSL1 CURRENCY: USD EXCHANGE RATE: 0.533962264%
030CTN20CT  INTERNETPOWERPAK.COM LOS ANGELES CA $1.07
CURRENCY; USD EXCHANGE RATE: 0.934579439%
100CTH20CT  PAYPAL "SALES 4028357733 ON $10.73
PLEASE RETURN PORTION BELOW WITH PAYMENT Page 1 of2

s NG :o 02:4390500000000000

Account Number: IEEEANENAINES

Please print address or phone number changes below using blue or black ink.

mone’ what's ir your waltet?”
NEW BALANCE  MINIMUM PAYMENT  DUE DATE
$224.39 $0.00 Nov. 16, 2008 Street -

e o Gty . e Province ., .Postal Code
PLEASE PAY AT LEAST
THIS AMOUNT Home Phone . ..Alemate Phone
’ E-mail address @
Amount Enclosed .

T #9029400388938243# MAIL ID NUMBER
KULDIP § JOSUN

11 LANEBROOK DR
{apital One Bank.({anada Branch) BRAMPTON. ON LbP 2HY

#.90. Box 52k Scarborough STH D
Scarborough. ON MIR 534

“10303 =900 96



Your Statement

Credit Limit: The Total Cradit Limit shows the maximum credit available on your
account. We may limit the amount of credit available for cash advances. if that is
the case, it will be reflected in the Credit Limit for Cash. Additional transactions
may not be allowed if your balance exceeds the Total Credit Umit.

Available Credit: Amount available for transactions through the Statement
Closing Date.

Minimum Payment: You must pay at least the minimum monthly payment
shown on your statement by the payment due date, even if you dont receive your
statement. You may pay more thar the minimum payment due o pay your
balance in full. rfywpaymoreﬂmﬁ\emmmmpmndue, uptothmecf

Foreign Exchange

For all transactions made outside Canada we will bill you in Canadian dollars
when you obtain a cash advance, make a balance transfer, or use your card or
account to make & purchase in 3 foreign currency. We receive the transaction in
US. dollars and convert it to Canadian dollars on the day we receive a record of
the transaction. We make the conversion at our rate of exchange current at the
time, plus a currency conversion charge. Only Account Access Cheques wiitten
in Canadian currency will be honoured.

Fees

your next statements may show a reduced p due of no
interest wilf cmmembeameddmngmmﬂmg periads.
Payment Must Be Received By "DUE DATE™: The date by which your payment
must be received to keep your account from being delinquent.

Payments may be made;

() in full

(b} by partial payment in an amount equal to the Total Minimum Payment due

{c} or any amount greater than (b}

If a minus sign (-} appears before your total New Balance, the amount is 2 credit
and will be applied to future purchases.

pay

Customer Enquiries
Lost or Stolen Cards/ at - Calt y.
24 Hour Service Canada and United States 1-800-481-3239

Notify us in case of errors or questions about your bill. If you think your bill is
wrorng, or if you need more information about a transaction on your bill, write us
within 60 days at the adcdress listed on your bifl. Please indlude your name and
account number, the dollar amount of the suspected error and explain why you
befieve this is an error. We will acknowledge your letter within 30 days and will
cotrect the error or explain why we believe the bill was correct within 90 days. i
you have a complaint about your credit card account, you can call the toli-free
number on the back of your card or write to us at the address listed on your bill,
You can also write to the Financial Consumer Agency of Canada, 6th Floor,
Enterprise Buiiding, 427 Laurier Avenue West, Ottawa, Ontario KIR 189,

See your Important Disclosures for fee amounts.

Additional copies of your monthly statement: $3.00

Providing a copy of a transaction: $2.00

How to avoid an interest charge:

() Grace Period. You will have a grace pericd without interest charges on rew
purchases and new other charges if you pay your total "New Balance® in full in
time for it to be credited by the date shown by the heading, “DUE DATE" There
is no grace period on cash advances and special transfers.

(b} Purchases, Special Purchases and Other Charges. if you do not pay the
entire *New Balance' by the due date, interest charges will accrue on new
purchases, new special purchases and new other charges from the transaction
date. You may reduce the amount of interest charges that may be assessed by
paying more than the minimum payment.

(¢} Cash Advances and Special Transfers Cash advances and special transfers
are assessed an interest charge from the date of the transaction o the date the
transaction is processed to your account or the first calendar day of the current
billing period. Although these transactions are not efigible for a grace period,
you may reduce the amount of interest charge that may be assessad by making
mpww’ymumngtﬂemma{mw

{d} Teansfers. Transfers to your account begin accruing interest on the day the
transfer chaque is issued, uniess the transfer is posted to the purchase segment
and qualifies for a grace period.

TCO08

s sl

O1CS6056 - 1 - 0171807

Payabile at most | institutions, i g CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank, and TD Canada Trust. Or, mail
your payment to Capital One Bank, (Canada Branch), PO BOX 521, SCARE STN D, Scarborough, ON, M1R5S4. Please do not send cash through the
mail or staple a chegue to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit on your cheque or money
order.




500249

You're protected.

if you're worried about unauthorized charges being made to your account, relax.
We provide $0 fraud lability if your card is ever lost or stolen. That means you
won't pay for any unauthorized purchases on your card.

Plus, we monitor your account 24/7 for fraudulent activity. So whether you shop
in person, over the phone or online, you can relax knowing you're covered.

FRAUD

One last thing — if you ever think there may be unauthorized activity on your
LIABILITY

account, stop using your card and call us right away at 1-800-481-3239.

« 2009 Capits. One Capital Ore is & reg stered tradenark. All rights reserved c@'

$10398 | $599.95 + 30.00 * $0.00 +|  $72035 - $224.38

_Previous Balance ~ Payments & Credits Interest Charge Other Charges Transactions New Balance _

Nov. 16, 2008 $0.00 | iswases PLEASE PAY AT LEAST THIS AMOUNT
DUE DATE MINIMUM PAYMENT
MasterCard Classic Account . Transactions (Trangaction Date/Post Date) -continued —
i 11OCT/20CT ~ AWEBER SYSTEMS INC 800 5315065 PA $107
| CURRENCY: USD EXCHANGE RATE: 0.934579439%
i STATEMENT PERICD 130CTH5 OCT MLMLEADSYSTEMPRO ALBUQUERQUE NM $1.05
3 Sep. 22, 2008 - Get. 20, 2008 CURRENCY: USD EXCHANGE RATE: 0.952380952%
! 140CTH6OCT  WAL-MART SUPERCENTE WOODBRIDGE ON $3285
} igﬁt %ﬂzfsﬁggaeow sg‘;g;g? 150CTHEOCT  SALESHELPTODAY.COM 6502300530 KNA $10.60
| CREDIT LIMIT FOR CASH $150.00 CURRENCY: USD EXCHANGE RATE: 0.942452830%
AVAILABLE CREDIT FOR CASH $7561 150CTH7OCT INTERNETPOWERPAK COM LOS ANGELES CA $10.63
CURRENCY: USD EXCHANGE RATE: 0.938030103%
©16OCTATOCT  PAYPAL "SPOHL11 4029367733 ON $21.20
160CTH7 OCT  PAYPAL “WORLDWIDENE 4029357733 ON $8.50
160CTH3OCT  SEARS CDA WOODBINE REXDALE ON $22.40
170CTHSOCT  PROFITMATIC MIAMI FL $66.15
CURRENCY: USD EXCHANGE RATE: 0.934996220%
180CTHSOCT  SALESHELPONLINE.COM 8502300226 KNA $42.74
CURRENCY: USD EXCHANGE RATE: 0.934955545%
200CTROOCT  ACCT BAL COVERAGE PREMIUM 1.800-693-3301 $237
TRANSACTION SUMMARY
PURCHASES $720.35
CASH ADVANCES $0.00
SPECIAL TRANSACTIONS $0.00

Page 2 of 2



CURLING FOR KIDS.

Why should grownups have all the fun? Curiing is a sport for everyone -
that's why we’re introducing it to elementary schools around Canada
through the Capital One” Rocks & Rings program.

We think curling is a great way for kids to learn about sportsmanship and
being a team player. After all, it's a great physical activity that can be enjoyed
by kids of all ages and abilities. Who knows? Maybe your kids will be crazy
about curling — just like us!

Visit www.rocksandrings.com to learn more.

< 2009 Cap 13! One. Capital One is a regis: ok, At rks useC here " are owned by he respect ve ent't.es. Al fights reserved. 500324
Previoys Balance  Payments& Credits Interest Charge Other Charges Transactions . New Balance
$22433 | - $45000 |+ 000 +  $000 +| $508.70 - $28409 |
Dec. 18, 2008 $0.00 [ 4uweses PLEASE PAY AT LEAST THIS AMOUNT
DUEDATE  MINIMUM PAYMENT ) ) !
T Payments, Credits & Adjustments (Transaction Date/Post Date}
| MasterCard Classic Account BOCTI0CT  PAYMENT $150.00
| I 0ZNOVIOINOV  PAYMENT -$300.00
| STATEMENT PERIOD

| Oct. 21, 2009 - Nov. 20, 2008 Transactions (Transaction Date/Post Date} B L
| YOTAL CREDIT LT s1a0000 2OCT210CT  TIMHORTONS £3019# QTH BRAMPTON ON $13
A e DIT SYaleSy  190CTZ20GT  200.COMINTERNET 8772540273 CYP $32.30
WOCTR20CT  GVOCOMCOM 08196823744 TX $1.08

CREDIT LIMIT FOR CASH $1.300.00 CURRENCY: USD EXCHANGE RATE: 0.825025925%

AVAILABLE CREDIT FOR CASH $1,015.91 : - O

210CTRIOCT  MARSHOMEBIZ 08162335193 MO $10.73

CURRENCY: USD EXCHANGE RATE: 0.927306516%
e . 2BOCTROOCT  PAYPAL “EMACSUNLIMI 4028357733 ON 5664
L I OCTHZNOV  Aleripay.com +15147485774 CYP $41.10

“Interest Ch Ple: B P information CURRENCY: USD EXCHANGE RATE: 0.800243303%
968 (Please sea ravarse for impartant informaltion) O4NOVIDSNOV  TIM HORTONS #2223% QTH BRAMPTON ON $6.67

AverageDally  Periodic Comesponding  Interest | 5 \ouiTNOY  Alertpay.com +15147485774 CYP

i $40.79
WR:” Rate W’R;ew Charge - CURRENCY: USD EXCHANGE RATE: 0.907085069%
Applied 06 NOVIO7 NOV com +15147485774 CYP $40.78
 Purchases §$9599  165000%  19.80% 00 SRR 180 EMCUANGE RATE: 0307085000%
< Cash ... 3000 165000% 1880% 000 07NOVIDONOV  Aleripay.com +15147485774 CYP $44.0
CURRENCY: USD EXCHANGE RATE: 0.907020478%
@ HERE TOHELP 18004813230 Oufside Canada 1-604.747-7200 O7TNOVIONOV  Aleripay.com +{5147485774 CYP $44.10
{Gollect calls accepted) Cait to repcrt afost o sivien card CURRENCY: USD EXCHANGE RATE: 0.907020476%
FOR PAYMENTS INOVATNOV  SALESHELPTODAY.COM 6502300530 KNA $13.03
@ aph O Bk Ot Branch PG, B 21 Scrtarcugh TN D CURRENCY: USD EXCHANGE RATE: 0.920951650%
Scarborough, ON MIR 554 2NOVA4NOV  VEMMA NUTRITION CORP 800.5770777 AZ $84.00
CURRENCY: USD EXCHANGE RATE: 0.924880052%
6 O s i S B15200 Qi Coras 04747720 14NOVAGNOY  SALESHELPTODAY.COM 8502300530 NA 4320
Searborough, ON MIR 5L1 CURRENCY: USD EXCHANGE RATE: 0.524768518%
14NOVIENOV  PETROCAN 7355 GOREWQPC MISSISSALGA ON $2726
17NOVISNOV  WAL-MART SUPERCENTE WOODBRIDGE ON $30.58
17NOVHENOV  PETROCAN 8980 GOREWQPC BRAMPTON ON $30.00
ZNOVRONOV  ACCT BAL COVERAGE PREMIUM 1-800-633-3301 3.0
PLEASE RETURN PORTION BELOW WITH PAYMENT Page 10f2

o I 20 0284090300000000005
Account Number: I

Please print address or phone number changes below using blue or black ink.

CapitalOne | what'sin your wallet?”

NEW BALANCE ~ MINIMUM PAYMENT DUEDATE

$284.08 $0.00 |' Dec. 18, 2008 Street . R— .. .2 S
B L v e . Gty B Province Postal Code
P T AEasT Home Phone | Alternate Phone _
. B E-mail sddress @
Amount Enclosed .

#90325669848352834 MAIL ID NUMBER
KULBIP S JOSUN

313 LANEBROCK DR
Capital One Bank.(({anada Branch) BRAMPTON. ON LLP 2HY

P.¢. Box 52} Scarborough STN D
Scarborough. ON BLR 53%

*10303=900% 96



Your Statement

Credit Limit: The Total Credit Uimit shows the maximum credit available or your
account. We may limit the amount of credit available for cash advances. If that is
the case, it will be reflected in the Credit Limit for Cash. Additional transactions
may not be aliowed if your balance exceads the Total Credit Limit,

Available Credit: Amount for through the

Closing Date.

Minimum Payment:You must pay at least the minirum monthly payment
shown on your statement by the payment due date, even if you don't receive your
statement. You rmay pay more than the minimum payment due or pay your
balance in full. if you pay more than the minimum payment due, up to three of
your next statements may show a reduced payment due of no minimum payment.
interest will continue to be assessed during these billing periods.

Payment Must Be Received By "DUE DATE™: The date by which your payment
must be received to keep your accourit from being delinguent.

Payments may be made:

(a) in full

(b by partial payment in an amount egual to the Total Minimum Payment due

(<} or any amount greater than (b}

1f 2 minus sign {-} appears before your total New Balance, the amount is & credit
and will be applied to future purchases.

Customer Enquiries
tost or Stolen Ca # - Call
24 Hour Service Canada and United States 1-800-481-3239

Notify us in case of errors or questions about your bifl. If you think your bill is
wrong, or if you need more information about & transaction on your bill, write us
within 60 days at the address listed on your bifl. Please include your name and
account number, the doltar amount of the suspected error and explain why you
batieve this is an arror. We will acknowledge your letter within 30 days and will
correct the error or explain why we believe the bill was correct within 90 days, if
you have a complaint about your credit card account, you can call the tofl-free
numiber an the back of your card or write to us at the address fisted on your bill,
You can also write to the Financial Consumer Agency of Canada, 6th Floor,
Enterprise Building, 427 Laurier Avenue West, Ottawa, Ontaric K1R 189,

Foreign Exchange

For all transactions made outside Canada we will bill you in Canadian doilars
when you obtain a cash advance, make a balance transfer, or use your card of
account to meke a purchase in a foreign currency. We receive the transaction in
US. dollars and convert it to Canadian dolfars on the day we recelve 3 record of
the transacticn. We make the conversion at our rate of exchange current at the
time, plus a currency conversion charge. Only Account Access Chegues wiitten
in Caradian currency will be honoured.

Administration Fees

See your important D for fee

Additional copies of your monthly statement: $3.00

Providing a copy of a transaction: $2.00

How to avoid an interest charge:

{aj Grace Period. You will have a grace periad without irterest charges on new
purchases and new other charges if you pay your total “New Balance® in full in
time for it to be credited by the date shown by the heading, ‘DUE DATE." There
is no grace period on cash advances and special transfers.

{b} Purchases, Special Purchases and Other Charges. If you do not pay the
entire “New Balance” by the due date, interest charges will accrue on new
purchases, new speciai purchases and new other charges from the transaction
date. You may reduce the amount of interest charges that may be assessed by
paying more than the minimurm payment.

{c} Cash Advances and Special Transfers Cash advances and special transfers
are assessed an interest charge from the date of the transaction or the date the
transaction is processed to your account or the first caiendar day of the current
billing period. Although these transactions are not eligible for & grace period,
you may reduce the amount of interest charge that may be assessed by making
your payment early or increasing the amount of your payment.

(d} Yransfers. Transfers o your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

TC-09

7

O1CSB058 - 1- 01718007

Payable at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, Nationai Bank, and TD Canada Trust. Or, mai
your payment to Capital One Bank, (Canada Branch), PO BOX 521, SCARB STN D. Scarborough, ON, M1R5S4. Please do not send cash through the
mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit account number on your cheque or money

order.



FRAUD
LIABILITY

500248

You're protected.

If you're worried about unauthorized charges being made to your account, relax.
We provide $0 fraud liability if your card is ever lost or stoien. That means you
won't pay for any unauthorized purchases on your card.

Plus, we monitor your account 24/7 for fraudulent activity. So whether you shop
in person, over the phone or online, you can relax knowing you're covered.

One last thing - if you ever think there may be unauthorized activity on your
account, stop using your card and call us right away at 1-800-481-3239.

CapitalOle

£ 2009 Capital Ore Capital One is 2 reg stered trademark All rign-s reserved

Previous Balance ~ Payments & Credits Interest Charge Other Charges Transactions ~ New Balance
$22438 | $45000 +  $0.00 + %000 +| $50870 = $284.09
g DEC. 16‘ zw sam ; {“““ PLEASE PAY AT LEAST THIS AMOUNT
v DUEDATE  MINIMUM PAYMENT
. TRANSACTION SUMMARY

MasterCard Classic Account s 350870
I CASH ADVANCES $0.00
STATEMENT PERIOD SPECIAL TRANSACTIONS $0.00
Oct. 21, 2009 - Nov. 20, 2008
TOTAL CREDIT LIMIT $1,300.00
TOTAL AVAILABLE CREDIT $1,015.91 ) ) o )
CREDIT LIMIT FOR CASH $1,300.00 mmswt-pmmmmmmmmmm‘sommmm
AVAILABLE CREDIT FOR CASH $101591 fyouvesslup ymants with any merchants or ufiiies, be sure to give them your new

number. That way, your Capital One card wili continue to automatically pay your bilis, and you will

- continue to save time and money. As always, thanks for choosing Capital One.
Want to learn more about managing your finances? Fick up some useful ips and tools during Credit Education
Week Canada from November 2 to 5. Visit www da.com for more details.

Page 2 of 2



PURCHASE CHEQUE 00013127

KULDIP 8 JOSUN
11 LANEBROOK DR
BRAMPTON, ON L6P 2H4 200701

Date[oﬁoﬂ I E ﬁ 2 |

MM Y Y Y VY

Pay to VOID $

the Order of

Dollars

Toranto, Ontario
" www.capitalone.ca

Meme Cardhy Sgosture
Cannot be used for pre-authorized payments.

Capital One" Purchase Cheques

FOR EASY ACCESS

* Enjoy the same annual interest rate and grace period as you
do for purchases

¢ There’s no fee to write a cheque and they don’t expire

» They may be used anywhere personal cheques are accepted

A couple
more cheques
in case you
need them.

FOR CONVENIENT ACCESS
* Make purchases, big or small

* Some businesses don't accept credit cards, but do accept
cheques - use a Purchase Cheque for your plumber,
tradesperson, babysitter or even car loan payments

= Pay bills with large balances and consolidate your payments
into one

FOR FAST ACCESS
« Deposit a chegue as cash in your bank account

¢ Purchase Cheques come in handy in an emergency

Use your Purchase Cheques for whatever you want, whenever you want.
Write one today!

PURCHASE CHEQUE 00013128
KULDIP § JOSUN

11 LANEBROOK DR

BRAMPTON, ON L6F 2H4 y 200701

Datefg:f‘jkkg'm
O DMMY Y VY VY

fﬁz grder of VOI D $

Dollars

Toronto, Ontario
T www.capitalone.ca

Meme G Sgnature
Cannot be used for pre-authorized payments.




boooo g dere

Endcrsement — Signature or Stamp

BACKNVERSO

The Capital One® Promise

We value our customers and are committed to providing you with
the education, opportunity and voice you need to really take advantage
of all that your Capital One card offers. This includes the opportunity
to get more from your card — more flexibility, more convenience,
more access — with these Capital One Purchase Cheques.

Use one today.

Terms and Conditions

Purchase Chegues will be treated as purchases according to the terms and conditions of your Customer Agreement, the disclosures that we provided to you on
opening your account, and any amendments to them, but do not Guality for any rewards programs. In accordance with your account terms, Purchase Cheques will
receive your long-term anrual interest ate for purcnases. Purchase Cheques are subject to credit availability, so you must have the available credit on the day Capital One
orocesses your cheque. If your account is not ‘n good standing 2t the time that your roquest is processed, the offer wili be processed at the rate ‘ndicated
it your acceunt terms. Please note that your account information (including available credit and annuai intorest rate} may have canged sirce this message was
orinted. You can visi: www.capitaione.ca or call *-BC0-487-3239 at any time 1o check this information. Surcrase Creque acceptance s also subject to the current
status of your account, anc © may not be approved i your account is restncted «n any way, past due or 'n colections at the time it is orocessed. if the credit 5
anavaiiable or your account is not current as stated, your Putcnase Cheque will be returned unpaid and you may be assessed 8 - shonoured cheaue fee. Purchase
Chegues may e used wherever cheques are accepted. Only cheques written in Canadian currency will be honoured. Purchase Chegues carnot be used to pay down
or pay off any Capital One account. Purchase Cheques cannot be used for electronic transactions, such as internet, teiebanking or pre-authorized payments. Cashing
a Purchase Cheque will qualify as using your account.

Your cheques are just like your credit card, so for security, keep your Purchase Cheques in a safe place when you aren’: using them. If you choase not 1o use your
Purchase Cheques please ensure that your cheques sre securely disposed of.

& 2009 Capitef One. Capital One is a registered wademark. All rights reserved.

FRCSNTS  TS I S

Endorsement - Signature or Stamp

BACK/VERSC



A ONE ROCK. ONE PERSON.
ONE MILLION DOLLARS.

The Capital One® Million Dollar Button™ contest is back,
with one lucky finalist throwing for a chance to win
$1 milliont Will it be you?

Visit www.capitalone.ca/button foenter!

\o purchase recassary Cater at onz of the first three men's 2009 10 Caoital Gre Grand Slam of Cariirg evets or onbae a1
wewee capitalone.ca/butzon, Online entry c'oses on January 16, 2010 at 1+:59:59 p.m. Eastern Time. Fui contest details at
wivw.caprtalora.cbution. Skil' lesting queston roguired. Prizes om $300.00 potentially up to $1 ~uhor,

£ 2009 Capiis One Capital Ora s 2 registered trademark. At Lrademarks used heren ar owned by the respective enbites. Al ghts reservex.

MILLION

DOLLAR BUTTON

&

500331
Previous Balance InterestCharge ~ Other Charges Transactions _NewBalance
$28409 | $0.00 + $0.00 +| $1,02038 =  $91347 |
" Jan. 15, 2010 $0.00 frmssen PLEASE PAY AT LEAST THIS AMOUKT
"DUEDATE  MINIMUM PAYMENT .
o e e Payments, Credits & Adjustments (Transaction Date/Post Date)
| MasterCard Classic Account NOVIDIDEC  PAYMENT $400.00
. ]
t STATEMENT PERIOD Transactions (Transaction Date/PostDate}
| Nov. 21,2008 -Dec. 20,2008 ZINOVIZSNOV  PETROCAN 524 REXDALQPC REXDALE ON 7%
| OTAL CREDIT LWIT srsooge  ZNOVESNOV  ACKASTORS BAR & GRI WHITBY ON $45.00
,300.1 4 i -
[ T R M o 0000 2ANOVZTNOV  WALMART SUPERGENTE WOODBRIDGE ON $54.12
| ANOVIZTNOV  Alertpay.com +15147486774 CYP $3995
| CREDIT LIMIT FOR CASH $1,300.00 . !
| SVARLABLE CREDH FOR CASH 08 53 CURRENCY: USD EXCHANGE RATE: 0.926157697%
: UNOVIZTNOV  Aleripay.com +15147485774 CYP $30.95
! CURRENCY: USD EXCHANGE RATE: 0.926157697%
BNOVIZINOV  KOODO AIRTIME SCARBOROUGH ON $57.18
] L ZSNOVIZTNOV  TIMHORTONS #2959% GTH TORONTO ON $133
intorest Charges (ess seersvarssfo mpartant momatorl 220200 e OO0 ON Bonge
Auscage ety Paroflc Comeponde ”&‘;“‘; RRDECRSDEC  Alesipay.com +15147485774 CYP $40.01
Aopiod b Rate CURRENCY: USD EXCHANGE RATE: 0.924768607%
R I al TN von
Gash 000 165000%  1980% %' GDECHSDEC  Meripay.com 415147485774 CYP $40.01
HERE TOHELP  1-800-4813239 Outside. -804.747-7200 ¢  Uso RATE: 0924760807%
¥ ide Casada | - 03DECOSDEC  Alertpay.com 15147485774 CYP $40.01
@ (Collect cas acospted) Calforepart  lost o stoen card CURRENCY: USD EXCHANGE RATE: 0.824768807%
FORPAYMENTS 03DECASDEC  Aleripay com «5147485774 CYP $40.01
@ Capie One Bank (Cenada Brnch) .. Box 621 Scarboraugh STND CURRENCY: USD EXCHANGE RATE: 0.924768807%
Scarborough, ON M1R 584 03 DECH0S DEC Alertpay.com +15147485774 CYP $40.01
CURRENCY: USD EXCHANGE RATE: 0.924768807%
@ o e o o o i St SO, G50ECA7DEC  YOUR DOLLAR STORE WITH GAKVILLE ON $1469
Scarborough, ONMIRBLL 07DECK8DEC  DERRY ROAD PHARMACYCDS MISSISSAUGA ON $2858
{1DECH2DEC  FORTINO'S#51  GLC BRAMPTON ON $1585
12DECI4DEC  VEMMA NUTRITION CORP B00-5770777 AZ $84.47
CURRENCY: USD EXCHANGE RATE: 0.919734817%
14DECHSDEC  PETSMART #1748 BRAMPTON ON $20.32
PLEASE RETURN PORTION BELOW WITH PAYMENT Page 1 0f 2

s I -0 0513470400000000007

Capital(ne | whats in your waliet?”

'NEW BALANCE  MINIMUM PAYMENT  DUE DATE
$913.47 $0.00 |\ Jan. 15, 2010
‘ PLEASE PAY ATLEAST T
THIS AMOUNT
Amount Enclosed : .

Capital One Bank.(Canada Branch}
P.0. Box 521 Scarborough STR D
Scarborough. ON MIR 584

*10303=900*

=

Please print address or phone number changes below using blue or black ink.

Street e At E
cty Prayince __ Postal Cade
E-mail address @

#9035466984835283# MAIL ID NUMBER
KULDIP S JOSUN

11 LANEBROOK DR

BRAMPTON. ON LLP 2H%

96



Your Statement

Credit Limit: The Total Credit Limit m the maximum credit available on your
account. We may limit the amount of credit available for cash advances. i thatis
the case, it will be reflected in the Credit Uimit for Cash. Additional transactions
may not be sliowed if your balance exceeds the Total Credit Limit.

Available Credit: Amount avaifable for through the

Closing Date.

Mintmum Payment:You must pay at least the minimum monthly payment

shown on your statement by the payment due date, even if you don't receive your
statemnent. You may pay more than the minimum payment due or pay your

Foreign Exchange

For all transactions made outside Canada we will bill you in Canadian dollars
when you cbiain a cash advance, make 3 balance transfer, or use your card or
account to make & purchase in a foreign cutrency. We receive the transaction in
U.S. dollars and convert it to Canadian dollars on the day we receive a record of
the transaction. We make the conversion at our rate of exchange current at the
time, plus a currency conversion charge. Only Account Access Cheques written
in Canadian currency will be honoured.

P ITR) "

Fees

balance in full. lfywpaymeﬁw&emmwm uptammeof
your next statements may show a reduced payr due or no pay 3
Interest will continue to be assessed during these billing periods.
Payment Must Be Received By *DUE DATE": The date by which your payment
must be received to keep your account from being definguent.

Payments may be made:

{a} in full

{b) by partial payment in an amount equal to the Total Minimum Payment due

f¢) or any amount greater than (b}

if a minus sign (-} appears before your total New Balance, the amount is a credit
and will be applied to future purchases.

Customer Enquiries
Lost or Stolen Cards/ 4 - Call i
24 Hour Service Canada and United States 1-800-481-3239

Hiotify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write us
within 60 days at the addrass listed on your bifl. Please include your name and
account number, the dollar amount of the suspected error and explain why you
believe this is an error, We will acknowledge your letter within 30 days and will
correct the error or explain why we believe the bill was correct within 90 days. f
you have a complaint about your credit card account, you can call the toll-free
number on the back of your card or write to us at the address listed on your bill.
You can slso write to the Financial Consumer Agency of Canada, 6th Fioor,
Enterprise Building, 427 taurier Avenue West, Ottawa, Ontario K1R 188,

Disch for fee
Addiﬁmatmecefmmmtymtm $3.00
Providing a copy of & transaction: $2.00
How to avoid an interest charge:

{a) Grace Periad. You will have a grace period without interest charges on new
and new other if you pay your total “New Bafance® in full in
time for it to be credited by the date shown by the heading, "DUE DATE." There
is no grace period on cash advances and special transfers.
{b} Purchases, Special Purchases and Other Charges. if you do not pay the
entire "New Balance” by the due date, intevest charges will accrue on new
purchases, new special purchases and new other charges from the transaction
date. You may reduce the armount of interest charges that may be assessed by
paying more than the minimum payment.
(c} Cash Advances and Special Transfers Cash advences and special transfers
are assessed an interest charge from the date of the transaction or the date the
transaction is processed to your account or the first calendar day of the current
billing period. Aithough these transactions are not eligible for a grace period,
you may reduce the amount of interest charge that may be assessed by making
your payment early or increasing the amount of your payment.
(d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, uniess the transfer is posted to the purchase segment
and qualifies for a grace period.

TC08

e

C1CE8086 - 1 - 01718407

Payable at most financia! institutions, including CIBC, RBC, Bank of Montreal. HSBC, Bank of Nova Scotia, National Bank, and TD Canada Trust. Or, mail
your payment to Capital One Bank, (Canada Branch), PO BOX 521, SCARB STN D, Scarborough, ON, M1R584. Please do not send cash through the
mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit account number on your cheque or money

order.



500248

You're protected.

If you're worried about unauthorized charges being made to your account, relax.
We provide $0 fraud liability if your card is ever lost or stolen. That means you
won't pay for any unauthorized purchases on your card.

Plus, we monitor your account 24/7 for fraudulent activity. So whether you shop
in person, over the phone or online, you can relax knowing you're covered.

FRAUD

L‘AB'L'TY account, stop using your card and call us right away at 1-800-481-3239.

© 2009 Capital One Capital One is & registered trademark. All rights reserved Ca@

One last thing — if you ever think there may be unauthorized activity on your

_Previous Balance ~ Payments & Credits  _interest Charge  Other Charges _ Transactions _ New Balance _
$28408 | -  $40000 |+ S000 -  $000 4 $1,02038 -  $91347 |
Jan. 15, 2010 $0.00 | {nm-nmnvmmsv THIS AMOUNT
_. _ DUEDATE MINIMUM PAYMENT

MasterCard Classic Account Transactions (Transaction Date/Post Date) - confinued _
. | 19DECMIDEG  ACCT BAL COVERAGE PREMIUM 1-800-693-3301 $9.66

STATEMENT PERIOD

i TRANSACTION SUMMARY

Nov. 21, 2009 - Dec. 20, 2008 PURCHASES $1,029.38

TOTAL CREDIT LIMIT $1,300.00 CASH ADVANCES $0.00

TOTAL AVAILABLE CREDIT $386.53 SPECIAL TRANSACTIONS $0.00

CREDIT LIMIT FOR CASH $1,300.00

AVAILABLE CREDIT FOR CASH $386.53

i

Page 2 of 2



500081

Get Online

Get 24/7 access to your account! Capital One™ Online Banking lets
you check your balance, review recent transactions, send secured
messages and sign up for account alerts.

Go to wwwy.capitalone.ca/getonline to find out more and try
the online demo.

Sign up now!

« 2009 Capial One. Canilat One = 2 registered trademark. A rights reserved.

Previous Balance Payments & Credits interest Charge )W,C‘jg'gg# _ Transactions _ New Balance
%9545 | - $10000 .+, $19.48 -  $101.80 ¢ $35840 -  §$1,33427 |
Mar. 18, 2010 $34.27 [ fomees PLEASE PAY AT LEAST THIS AMOUNT
DUEDATE  MINIMUM PAYMENT .

B S - Payments, Credits & Adjustments (Transaction Date/Post Date) .
MASTERCARD CLASSIC CBFEBIOBFEB  PAYMENT ~$1060.00
|

| STATEMENT PERIOD Transactions (Transaction Date/Post Date) o : ‘
| dan. 24, 2010 - Feb. 20, 2010 WIANZZIAN  WIRELESSWAVE-380ETOBICOKEON $79.10
| TOTAL CREDIT LIMIT s13000 2 JANGZJAN  PETSMART #1748BRAMPTONON $14.67
i ,300. N SUPERCENTEWOODBRI .54
| TOTAL AVAILABLE CREDIT $0.00 g: ﬁnﬂg ﬁr@ ::éMm mzaf @SVAUGHA?&EON s; : 34
| CREDIT LIMIT FOR CASH $1,300.00 i :
| AVAILABLE CREDIT FOR CASH “so00  JCJANDIFEB  TIMHORTONS #3126# QTHBRAMPTONON $2.67
oo T T o 01 FEBA3 FEB WAL-MART SUPERCENTEWOODBRIDGEON $34.15
‘ O02FEBI4FEB  WAL-MART SUPERCENTEWOODBRIDGEON $14.99
- . G3FEBO4FEB  TIMHORTONS #0653# OTHMISSISSAUGAON $5.95
) T OBFEBOFER  FORTINO'S#51 OLCBRAMPTONON $16.93
“Interest Charges (Please see reverse for important information} 10 FEB/11 FEB FORTINO'S #51  QLCBRAMPTONON $31.09
] L 10FEBA1FEE  PETSMART #1748BRAMPTONON $16.94
P ortesponding  Interest
B P o Gtwm  1OFEWI2FER  PETROCAN 8380 GOREWCPCBRAVPTONON $23.00
o to Rate ' 13FEBASFEB  TANGERINE ASIAN CUISINWHITBYON $68.00
Purchases  $1,180.70 165000%  19.80% $15.48 16 FEB/7 FEB TiM HORTONS #3341# QPSWOODBRIDGEON $1.33
< Cash 000 165000%  19.80% so0/ OVFEBOTFEB  CREDIT LIMIT INCREASE FEE $59.00
— R TR T J0FEROFEB ACCT BAL COVERAGE PREMIUM 1-600-693-3301 $13.80
£33 HERE TO HELP  1-800-481-3238 Oulside Canada 1-804-747-7200 20 FEB/20 FEB OVERLIMIT FEE FEB 20, 2010 $29.00
{Caftect calls accepted) Cafl to report a lost or stolen card
TRANSACTION SUMMARY
FOR PAYMENTS PURCHASES $450.20
Capital One Bank (Canade Branch} P.O. Box 521 Scarborough STND CASH ADVANCES $0.00
Scarborough, ON MIR 564 SPECIAL TRANSACTIONS $0.00
FOR QUESTIONS 1-800.481-3238 Outside Canada 1-804-747-7200
{Callect cafis accepted) Capital One P.0. Box 503 Scarborough STN D
Scarborough, ON MIR 8L1
PLEASE RETURN PORTION BELOW WITH PAYMENT Page 1of2

o I 20 '334270100000034272

CapitalOye | whevsin your wallet?”
account Number: [

. NE“!?“‘“’ ‘. CE - M‘"‘_!'Mw PAYM}"T L QUF PAIF . Please print address or phone number changes below using blue or black ink.
$1,334.27 $34.27 It Mar. 18, 2010 Street ST - =S
PR . . City . Province Postaf Cade
PLEASE PAY AT LEAST
THIS AMOUNT HomePhore .. . ___ . AhtematePhone
E-mail address @
Amount Enclosed .

KULDIF S JOSUN

1} LANEBROOK DR
Capital One Bank-s({anada Branch) BRAMPTON. ON LbP 2H4

P.¢. Box 581 Scarborough STN D
Scarborough. ON MLR 584

*10303=900* 96



Payable at most

Your $tatement

Credit Limit: The Tota! Credit Lmit shows the maximum credit available on your
account. We may limit the amount of credit available for cash advarwes. if that is
the case, it will be reflected in the Credit Limit for Cash. Additional transactions
may not be aliowed if your balance exceeds the Total Credit Uimit.

Available Credit: Amount available for transactions through the Statement
Closing Date.

Minimum Payment:You must pay at least the minimum monthly payment
shown on your statement by the payment due date, even if you don't receive your
statement. You may pay more than the minimum payment due or pay your
balance in full. if you pay more than the minimum payment due, up to three of

n

For all transactions made outside Canada we will bill you in Canadian doflars
when you obtain 3 cash advance, make a balance transfer, or use your card or
account to make a purchase in a foreign currency. We receive the transaction in
U8, dollars and convert it to Canadian dolfars on the day we receive a record of
the ion. We make the at our rate of exchange current at the
time, plus & currency conversion charge. Only Account Access Chegues written
in Canadian currency will be honoured.

Ackeriind ion Fi

your next statements may show a reduced pay due or no

Interest will continue to be assessed during these billing

Payment Must Be Received By *DUE DATE™ The date by which your payment
must be recsived to keep your account from being definquent.

Payments may be made:

(@) in full

{b) by partial payment in an amount equal ta the Total Minimurn Payment due

{c} or any amount greater than (b}

i a minus sign (-} appears before your total New Balance, the amount is a credit
and will be applied to future purchases.

Customer Enquiries
Lost or Stolen Ca £ - Calt
24 Hour Service Canada anxf United States 1-800-481-323¢9

Notify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need more information about 3 transaction on your bill, write us.
within 60 days at the addrass listed on your bill. Please include your name and
account number, the dollar amount of the suspected error and explain why you
befieve this is an error. We wili acknowledge your letter within 30 days and will
correct the error or explain why we believe the bill was correct within 30 days.
you have a complaint about your credit card account, you can calf the toll-free
number on the back of your card or write to us at the address listed on your bill,
You can also write to the Financial Consumer Agency of Canada, §th Floor,
Enterprise Building, 427 Laurier Avenue West, Ottawa, Ontario K1R 189,

See your important Discl for fee

Additional copies of your monthly statement: $3.00
Providing a copy of a transaction: $2.00

How to avoid an interest charge:

(8} Grace Period. You will have a grace pericd without interest charges on new
purchases and new other charges if you pay your total “New Balance® in full in
time for it to be credited by the date shown by the heading, "DUE DATE There
is no grace period on cash advances and special transfers.

(b} Purchases, Special Purchases and Other Charges. if you do not pay the
entire *New Balance® by the due date, interest charges will accrue on new
purchases, new special purchases and new other charges from the transaction
date. You may reduce the amount of interest charges that may be assessed by
paying more thar: the minimum payment.

{c} Cash Advances and Special Transfers Cash advances end special transfers
are assessed an interest charge from the date of the wransaction or the date the
transaction is processed to your account or the first calendar day of the current
billing period. Although these wransactions arz not sfigible for 2 grace period,
you may reduce the amount of interest charge that may be assessed by making
your payment early or increasing the amount of your payment.

(d} Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

,/

{ institutions, includi

C1CS60S6 - 1 - 01/18/07

CiBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank, and TD Canada Trust. Or, mail

your payment to Capital One Bank, (Canada Branch}, PO BOX 521, SCARB STN D, Scarborough, ON, M1R584. %asedonotsmdcammumm

mail or staple a cheque (o the invoice. Allow 7-10 business days for postal delivery. Please write your 18-digit
ordar.

on your ch or money



500249

You're protected.

If you're worried about unauthorized charges being made to your account, relax.
We provide $0 fraud liability if your card is ever lost or stolen. That means you
won't pay for any unauthorized purchases on your card.

Plus, we monitor your account 24/7 for fraudulent activity. So whether you shop
in person, over the phone or online, you can relax knowing you're covered.

FRAUD

LlABlLlTY account, stop using your card and cal' us right away at 1-800-481-3239.

One last thing ~ if you ever think there may be unauthorized activity on your

4 2009 Capitai Ore Capital One is 2 regstered trade-—ark. All rights reserved M'

Previous Balance ~ Payments & Credits interest Charge Other Charges Transactions New Balance
$954.58 -  $10000 +  $10.48 - $10180 ¢+ $35840 -  $1,334.27
Mar. 18, 2010 $34.27 | {§sesome PLEASE PAY AT LEAST THIS AMOUNT
~_DUEDATE MINIMUM PAYMENT
MAS Your account has gone over ils credit fimit. To avoid additional overlimit fees, you should pay more than
&MASS&C the Minimum Paymen. Please pay enough 1o bring your account balance below your credit fimit
immediately, and make sure your account balance remains below your credit limit. Please be sure the
STATEMENT PERIOD amount you pay accounts for any future purchases, fees, and finance charges.
Jan. 21, 2010 - Feb. 20, 2010
| TOTAL CREDIT LIMIT $1,300.00
| TOTAL AVAILABLE CREDIT $0.00
| CREDIT LIMIT FOR CASH $1,300.00
| AVAILABLE CREDIT FOR CASH $0.00

Page 2 of 2
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Get Online

Get 24/7 access to your account! Capital One” Online Banking lets
you check your balance, review recent transactions, send secured
messages and sign up for account alerts.

Go to www.capitalone.caf/getonline to find out more and try
the online demo.

Sign up now!

“ 2009 Capitat One. Capitat One 's @ registered trademark. & rights reserved.

Previous Balance  Payments & Credits  Interest Charge OtherCharges ~_Transactions NewBalance
$1,33427 | -  $10000 '+ $2178 -+  $1342 |+ $000 -  $1,269.47
Apr. 15,2010 $0.00 i fesses PLEASE PAY AT LEAST THIS AMOUNT
" DUEDATE  MINIMUM PAYME )
o e UMUM PAYMENT : Payments, Credits & Adjustments (Transaction Date/Post Date)

" MASTERCARD CLASSIC TTMARMBMAR  PAYMENT =$100.00
STATEMENT PERIOD Transactions (Transaction Date/Post Date) - I
Fob. 21, 2010 - Mar. 20, 2010 WMARMOMAR  ACCT BAL COVERAGE PREMIUM 1-800-683-3301 $13.42

i
TOTAL CREDIT LIMIT $1,300.00

% TOTAL AVAILABLE CREDIT $30.53 T SUMMARY s302

| CREDIT LIMIT FOR CASH $1,300.00 CASH ADVANCES prpc
AVAILABLE CREDIT FOR CASH $30.53 SPECIAL TRANSACTIONS $0.00

Do you worry that your charitable donations might end up in the pockets of fraudsters? Visit Canadahelps.org to
take an onfine quiz and leam how you can spot charity fraud.

- Interest Charges (Please ses reverse for important Information)

Average Dally  Periodic Corresponding Interest
Balance Rate  Rate  Annual interest Charge |

Applied to Rate
Purchases  $131998 165000%  19.80% $21.78
“Cash  $000 165000%  19.60% _$000°

HERE TOHELP 1-800481-3238 Outside Canada 1-804-747-7200
{Collect calls accepted) Cafl to report a lost or sfolen card

FOR PAYMENTS
Capitsl One Bank (Canada Branch) P.0. Box 521 Scarborough STN D
Scarborough, ON M1R 584

g FOR QUESTIONS 18004813239 Outside Canada 1-804-747-7200

(Collect calls accepted) Capita! One P.O. Box 503 Scarborough STN O
Scarborough, ON MIR SL1

PLEASE RETURN PORTION BELOW WITH PAYMENT Page 1 of 1

9 _ 20 1269470100000000008

Account Number: [N

Please print address or phone number changes below using blue or black ink.

Capital(One | whars in your waliet?”
NEW BALANCE ~ MINIMUM PAYMENT DUE DATE

$1,269.47 $0.00 i Apr. 15, 2010 Street .. -, L
: USSR . ay _Province | Postal Code__
it ied HomePhone _AtematePhone
E-mail address @
Amount Enclosed .

KULDIP S JOSUN

s L3 LANEBRGOK DR
Capital One Bank.(Canada Branch} BRAMPTON. ON LLP 2H4

P.¢. Box 581 Scarborough STN D
Scarborough. ON MIR 358%

*10303=900" 96



Your Statement

Credit Limit: The Totat Credit Limit shows the maximum credit available on your
account. We may limit the amount of credit available for cash advances. If that is
the case, it will be reflected in the Credit Uimit for Cash. Additional transactions
may not be afiowed if your balance exceeds the Total Credit Uimit,

Available Credit: Amount available for transactions through the

Foreign Exchange

For aft transactions made outside Canada we will bill you in Canadian dollars
when you obtain a cash advance, make a balance transfer, or use your card or
account. to make a purchase in a foreign currency. We receive the transaction in
U.S. doliars and convert it to Canadian dollars on the day we receive a record of

Closing Date.

Minimum Payment:You must pay at least the minimum monthly payment
shown on your statement by the payment due date, even if you don't receive your
statement. You may pay more than the minimum payment due or pay your
balance in full. If you pay more than the minimum payment due, up to three of

the We make the conversion at our rate of exchange current at the
time, plus a currency conversion charge. Only Account Access Cheques written
in Canadian currency will be honourad.

Aol

fees

your next statements may show a reduced p due or no
interest will continue to be assessed during these billing periods.
Payment Must Be Received By *DUE DATE": The date by which your payment
must be recéived to keep your account from being definquent.

Payments may be made:

(a) in full

(b} by partial payment in an smount squal to the Total Minimum Payment due

(&) or any amount greater than (b}

if & minus sign (-} appears before your total New Balance, the amount is a credit
and will be applied to future purchases.

Customer Enquiries
Lost or Stolen Cards/General Enquiries - Call immediataly.
24 Hour Service Canada and United States 1-800-481-3239

Notify us in case of errors or questions about your bill. H you think your bill is
wrong, or if you need more information about a transaction on your bill, write us
within 60 days at the address listed on your bifl. Please include your name and
account number, the dollar amount of the suspected error and explain why you
believe this is an error. We will acknowledge your letter within 30 days and will
correct the error or explain why we befieve the bill was correct within 90 days. If
you have a complaint about your credit card account, you can cali the toll-free
fumber on the back of your card or write to us at the addrass listed on your bilf.
You can also write to the Financial Consumer Agency of Canada, 6th Floor,
Enterprise Building, 427 Laurier Avenue West, Ottawa, Ontario K1R 189,

Dised

See your impor for fee

Additional copies of your monthly statement: $3.00

Providing 8 copy of a transaction: $2.00

How to aveid an interest charge:

(a) Grace Pericd. You will have & grace period without interest charges on new
purchases and new other charges if you pay your total "New Balance® in full in
time for it to be credited by the date shown by the heading, "DUE DATE" Thete
is no grace period on cash advances and special transfers.

(b} Purchases, Special Purchases and Other Charges. If you do not pay the
entire "New Balance® by the due date, interest charges will sccrue on new
purchases, new special purchases and new other charges from the transaction
date. You may reduce the amount of interest charges that may be assessed by
paying more than the minimum payment.

{c} Cash Advances and Speciai Cash ads and special

are assessed an interest charge from the date of the transaction o the date the
transaction is processed to your account or the first calendar day of the current
billing period. Although these transactions are not afigible for a grace period,
you may reduce the amount of interest charge that may be assessed by making
your payment early or increasing the amount of your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

TCO08
"

O1CHE086 - 1 - 01/18107

Payable at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scofia, National Bank, and TD Canada Trust. Or, mail
your payment to Capital One Bank, (Canada Branch), PO BOX 521, SCARB STN D,
mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery.
order.

Scarborough, ON, M1R554. Please do not send cash through the
Please write your 16-digit mber on your ch or money

[
i
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Get Online

Get 24/7 access to your account! Capital One™ Online Banking lets
you check your balance, review recent transactions, send secured
messages and sign up for account alerts.

Go to www.capitalone.ca/getonline to find out more and try
the online demo.

Sign up now!

@ 2008 Capitat Onz. Capital One  a registe-ed trademark. A rights reserved

Previous Balance ~ Payments & Credits  InterestCharge  Othor Charges _ Transactions _ New Balance
$1,260.47 $0.00 + 82115  + 34347 + $35.12 = $1,368.91
'/’May, 16, 2010 $68.91 Guuasen PLEASE PAY AT LEAST THIS AMOUNT
INIMUM PAYMENT ! .
L . MINIMU Payments, Credits & Adjustments (Transaction Date/Post Date)
* MASTERCARD CLASSIC
| STATEMENT PERIOD 10APRMZAPR  FORTINO'S#5t QLCBRAMPTONON $35.12
} War. 21, 2010 - Apr. 20, 2010 WAPRROAPR  ACCT BAL COVERAGE PREMIUM 1-800-693.3301 $14.17
| WAPRROAPR  OVERLIMIT FEE APR 20, 2010 $29.00
E §g¥ﬁ'ﬂ gﬁ?ﬁsﬁ gaeo T s ’322%
| i .
| CREDIT LIMIT FOR CASH $1,300.00 m‘g" SUMMARY 829
| AVAILABLE CREDIT FOR CASH $0.00 EAoH ASVANCES Al
SPECIAL TRANSACTIONS $0.00

“Interest Charges (Please soe reverse for important information)

Average Daily Periodic Corresponding Interest
Balance Rate  Rats  Annual Inferest Charge

Applied to Rate
Purchases $1281.93 165000%  1980% $21.15
Cash 5000 165000% 1980% 8000/

HERE TO HELP  1-800-481-3239 Oulside Canada 1-804.747-7200
(Collect calls accapled) Call to report a lost o stolen card

FOR PAYMENTS

Capital Ore Bank (Canada Branch) P 0. Box 521 Scarberough STN D

Scarborough, ON M1R 584

FOR QUESTIONS 1-800-481-328 Outside Canada 1-804-747-7200
(Cofiect cai's accepted; Capitai One P.0. Box 563 Scabarough STN D
Scarborough, ON MIR SL1

®
=

2

PLEASE RETURN PORTION BELOW WITH PAYMENT

Your acoount has gone over its credit limit. To avoid additional overlimit fees, you should pay more than
the Minimum Payment. Please pay enough to bring your account balance below your credit limit
immediately, and make sure your account balance remains below your credit limit. Please be sure the
amount you pay accounts for any future purchases, fees, and finance charges.

Page 1 of 1

O 20 13689101000000068912

i

CapitalOne E what's in your wallet?”

NEW BALANCE  MINIMUM PAYMENT  DUE DATE
$1,368.91 $68.91 . May. 16, 2010
T PLEASE PAY AT LEAST ’

THIS AMOUNT
Amount Enclosed .

Capital One Bank.(Canada Branch}
P.§. Box 521 Scarborough STN D
Scarborgugh« ON MIR 558

*10303-=300~

Account Number: I
Please print address or phone number changes below using blue or black ink.
[ Y. - % .
o Provinee | PostelCode
... Altemete Phone
@
KULBIP S JOSUN
1} LANEBROOK DR
ERAMPTON. ON LBP 2HY
96



Your Statement

Credit Limit: The Total Cradit Uimit shows the maximum credit available on your
account. We may limit the amount of credit available for cash advances. if that is
the case, it will be reflected in the Credit Umit for Cash. Additional transactions
may not be aliowed if your balance exceeds the Totat Credit Limit.

Available Credit: Amount available for transactions through the Statement
Closing Date.

Minimum Payment: You must pay at least the minimum monthly payment
shown on your statement by the payment due date, even if you don't receive your
statement. You may pay more than the minimum payment due or pay your
balance in full. Kmmmmmmwm upwthmed
your next statements may show 3 reduced due ot no P

interest will continue to be assessed during these billing perieds.

Payment Must Be Received By "DUE DATE™ The date by which your payment
must be received to keep your account from being delinquent.

Payments may be made:

(2} in full

(b} by partial payment in an amount equal to the Total Minimum Payment due
(<) or any amount greater than (b}

if & minus sign (-} appears before your total New Balance, the amount is a credit
and will be applied to future purchases.

Customer Enquiries
Lost or Stolen C: i Ey - Calt diatet
24 Hour Service Canada am:l United States 1-800-481-3239

Notify us in case of errors or questions about your bilf. i you think your bill is
wrong, or if you need more information about a transaction on your bill, write us
within 60 days at the address listed on your bill. Please include your name and
account number, the dollar amount of the suspected error and explain why you
believe this is an error. We will acknowiedge your latter within 30 days and will
correct the error or explain why we believe the bill was correct within 90 days. if
you have a complaint about your credit card account, you can call the toll-free
rusmber on the back of your card or write to us at the address listed on your bill.
You can also write to the Financial Consumer Agency of Canada, 6th Floor,
Enterprise Building, 427 Laurier Avenue West, Ottawa, Ontario KTR 189,

Foreign Exchange

For all transactions made outside Canada we will bill you in Canadian dollars
when you obtain 3 cash advance, make 2 balance transfer, or use your card or
account to make a purchase in a foreign currency. We receive the transaction in
U5 doliars and convert it to Canadian doflars on the day we receive a record of
the ‘We make the at our rate of exchange current at the
time, plus a currency conversion charge. Only Account Access Cheques written
in Canadian currency will be honoured.

Administration Fees
See your Diisc for fee
Addmwlmdwuv monthiy statement: $3.00
Providing & copy of & transaction: $2.00
How to avoid an interest charge:
(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges if you pay your total "New Balance® in full in
time for it o be credited by the date shown by the heading, "DUE DATE." There
is no grace period on cash advarices and special transfers.
(b} Purchases, Special Purchases and Other Charges. If you do not pay the
entira "New Balancd” by the due date, interest charges will accrue onnew
purchases, new special purchases and new other charges from the transaction
date. You may reduce the amount of interest charges that may be assessed by
paying more than the minimum payment.
(c} Cash Advances and Special fers Cash adh and special fi
are assessed an interest charge from the date of the transaction or the date the
transaction is processed to your account or the first calendar day of the current
billing period. Although these transactions are not eligible for 2 grace period,
you may reduce the amount of interest charge that may be assessed by making
your payment early or increasing the amount of your payment.
(QTms.mewmwughmmm&tmm@ym
transfer cheque is issued, unfess the transfer is posted to the purchase segment
and quatifies for & grace period.

TC08

O1C88086 - 1 - Q11807

Payable at rmost financial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank, and TD Canada Trust. Or, mail
your payment to Capital One Bank, (Canada Branch), PO BOX 521, SCARB STN D, Scarborough, ON, M1R5S4. Please do not send cash through the

mail or staple a cheque to the invoice. Allow 7-10 business days for postal defivery. Please write your 16-digit b
order.

on your cheque or money

;
s
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Get Online

Get 24/7 access to your account! Capital One® Online Banking lets
you check your balance, review recent transactions, send secured
messages and sign up for account alerts.

Go to www.capitalone.ca/getonline to find out more and try
the online demo.

Sign up now!

* 2009 Capital One. Caoilal One s a registend trade~ark. A nghts reserved

Previous Balance  Payments & Credits interest Charge Other Charges Transactions New Balance
$1,368.91 $10000 +  $2163  +  $10242 +  $0.00 = $1,39296 |
Jun. 15, 2010 2.96 | {oevens PLEASE PAY AT LEAST THIS AMOUNT
© DUEDATE  MINIMUM PAYMENT . .
S R Payments, Credits & Adjustments (Transaction Date/Post Date)
! MASTERCARD CLASSIC O3MAYO4MAY  PAYMENT - $100.00
]
STATEMENT PERIOD Transactions (Transaction Date/Post Date) _ . o
| Apr.2t, 2010 - May. 20, 2010 20MAY/20 MAY  CAPITAL ONE MEMBER FEE $59.00
| 1OTAL CREDIT LIMIT 130000 FOMAYR0MAY  ACCT BAL COVERAGE PREMIUM 1-800-693-3301 $14.42
E T R b UREDIT B ZDMAYROMAY  OVERLMT FEE MAY 20,2010 $29.00
| CREDIT LIMIT FOR CASH $1,300.00
. AVAILABLE CREDIT FOR CASH $0.00 TRANSACTION SUMMARY o
i PURCHASES $102.42
! CASH ADVANCES $0.00
SPECIAL TRANSACTIONS $0.00

“Interest Charges (Piease ses roverse for impariant information)

Avesage Dally Periodic Corresponding Interest
Balance Rate  Rate Annudl Interest Charge
Applied to Rate
Purchases $131087 165000% 1980% $2163
cCash 8000 165000%  1980% $0.00/

HERE TOHELP 1-800-481.3239 Outside Canada 1-804.747.7200
{Colect calls accepied; Call to report a fost or stolen card

FOR PAYMENTS

Capitai Ome Bank (Canada Branch) P O. Bax 521 Scarborough STN D
Scarborough, ON MR 584

FOR QUESTIONS 1-800-481-323 Outsice Canada 1-804-747-7200
{Colect calis accepled) Capital One 0. Box 503 Scarborough STN ©
Scarborough, ON MIR 5L

(=
Q
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PLEASE RETURN PORTION BELOW WITH PAYMENT

Your account has gone over its credit limit. To avoid additional overlimit fees, you should pay more than
the Minimum Payment. Please pay enough o bring your account balance below your credit fimit
immediately, and make sure your account balance remains below your credi imit. Please be sure the
amount you pay accounts for any future purchases, fees, and finance charges.

Page 1 of 1

o G 20 1352560100000092962

w’w’ what's in your walfet?”

NEW BALANCE  MINIMUM PAYMENT  DUE DATE
$1,392.96 $92.96 | Jun. 15, 2010
PLEASE PAY AT LEAST
THIS AMOUNT

Amount Enclosed

Capital One Bank.{((Canada Branch)
P.0. Box 52k Scarborough STN B
Scarberough. ON MLIR 5S4

*10303=900*

Account Number: [NNENNEGEGGENGG—_G_—_—

Please print address or phone number changes below using blue or black ink.

City . Province _ Postal Code
HomePhone AlternstePhone .
E-rnail address @

KULDIP S JOSUN

13 LANEBROOK DR

BRAMPTON. ON LGP Z2HY



Your Staterment

Credit Limit: The Total Credit Limit shows the maximum credit available on your
account. We may limit the amount of credit available for cash advances. if that is,
the case, it will be reflected in the Credit Limit for Cash. Additional transactions
may not be allowed if your balance exceeds the Total Credit Limit.

Foreign Exchange

For all transactions made outside Canada we will bill you in Canadian doflars
when you obtain a cash advance, make a balance transfer, or use your card or
account to make a purchase in a foreign currency. We receive the transaction in
U.S. dollars and conwert it to Canadian dolfars on the day we receive a record of

Available Credit: Amount available for transactions through the
Closing Date.

Minimum Payment:You must pay at least the minimum menthly payment
shown an your statement by the payment due date, even if you don't receive your
statement. You may pay mare than the minimum payment due or pay your
balance in full. tfwupaym&mmsmmumwdue upwthruof

the . We make the conversion at our rate of axchange cutrent at the
mm,ptmamrmwcmv«am charge. Only Account Access Cheques written
in Canadian currency will be honoured.

Adrni

fees

your next staternents may show g reduced p duearno 3
interest will continue to be assessed during m periods.

Payment Must Be Received By *DUE DATE": The date by which your payment
must be received to keep your account from being delinguent.

Payments may be made:

(@} in full

{b} by partial payment in an amount equal 1o the Total Minimum Payment due

{c} or any amount greater than (b}

W & minus sign (-} appears before your total New Balance, the amount is a cradit
and will be applied to future purchases.

Customer Enquiries
Lost or Stolen Card: t - Calt fiately.
24 Hour Service Canada amd United States 1-800-481-3239

Notify us in case of errors or questions about your bill. If you think your bifl is
wrong, or if you need more information about a transaction on your bill, write us
within 60 days at the address listad on your bill. Please include your name and
account number, the dollar amount of the suspected error and explain why you
believe this is an error. We will acknowledge your letter within 30 days and will
correct the error of explein why we believe the bilf was correct within 90 days. if
you have a complaint about your credit card account, you can call the toli-free
nurmber on the back of your card or write to us at the address listed on your bilt.
You can also write to the Financial Consumer Agency of Canada, 6th Floor,
Enterprise Building, 427 Laurier Avenue West, Ottawa, Ontaric KIR 189,

See your Impos for fee

Additional copies of your monthly statement: $3.00

Providing & copy of a transaction: $2.00

How to avoid an interest charge:

{a) Grace Period. You will have a grace period without interest charges on new

purchases and new other charges if you pay your total "New Balance” in full in

time for it to be credited by the date shown by the heading, “DUE DATE® There

is 110 grace period on cash advances and special transfers.

{b) Purchases, Special Purchases and Other Charges. If you do not pay the

entire *New Balance' by the due date, interest charges will accrue on new

purchases, new special purchases and new other charges from the transaction

date. You may reduce the amount of interest charges that may be assessed by

paying more than the minimum payment.

(¢} Cash Advances and Special Transfers Cash advances and special transfers

are assessed an interest charge from the date of the transaction of the date the

transaction is processed to your account or the first calendar day of the current

biliing period. Although these transactions are not efigible for a grace period,

mmyred«ﬁﬁwmﬁcfmw&chagethutmwbembymaﬁng
payment early or increasing the amount of your payment.

(dy Tmmfa;mﬂsferswwwacmmmnmng interest on the day the

transter cheque is issued, unless the transfer is posted to the purchase segment

and qualifies for a grace period.

Y08
~ d

CICSEUs8 - 1 - 01718107

Payable at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank, and TD Canada Trust. Or, mail
your payment to Capital One Bank, (Canada Branch}, PO BOX 521, SCARB STN D, Scarborough, ON, M1R5S4. Please do not send cash through the
mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit ber on your cheque or money
order.




Want an easy way to remember
when your payment is due?

You could tie a string around your finger, write a reminder on your hand or
add a note to your fridge. For a better way to make sure you never miss a
payment though, just sign up for Account Alerts within your online account.

We'll send you a reminder by e-mail or text message five days before your
credit card payment is due.

Customize your Account Alerts by signing up at
www.capitalone.ca/onlinebanking today.

500485
Previous Balance  Payments&Credits  InterestCharge ~ Other Charges Transactions. , New Balance
| $139296 | - $10000 -  $2155 +  $4305  +[  $000 -  $1,357.56 |
" Jul. 16,2010 $57.56 | s manseeararionst s awowt
TDUEDATE  MINIMUM PAYMENT ) i .
S PSR Payments, Credits & Adjustments (Transaction Date/Post Date)
MASTERCARD CLASSIC BMAYREMAY  PAYMENT T§160.00
]
STATEMENT PERIOD Transactions (Transaction Date/Post Date) R ) o
May. 21, 2040.- Jun. 20, 2010 19JUNASJUN  ACCT BAL COVERAGE PREMIUM 1-800.603-3301 $14.05
SJUNMGJUN  OVERLIMIT FEE JUN 15, 2010 $29.00
| TOTAL CREDIT LMIT $1,300.00
| TOTAL AVAILABLE CREDIT $0.00
| CREDIT IMITFORCASH $1,300.00 mrgg&mm w005
| AVAILABLE CREDIT FOR CASH $0.00 P ADANGES popd
SPECIAL TRANSACTIONS 000

Interest Charges (Ploase see raverse for important information)
Average Daily  Periodic Corresponding Interest
Balance Rate  Rate  Annual interest Charge

Applied to Rate : ) - ) ) )
Purchases $1.30686 165000%  19.80% $2155 ;‘cz::umhammmmnm.?oxw&mmmesg?mm
. 65000% B imum Fayment. Please pay enough to bring your account balance below your credit fimit
st oo 1o e immediately, and make sure your account balance remains below your credit fimit. Please be sure the
and fi .
HERE TOHELP 16004813239 Outside Canadss 1-804.747-7200 amount you pay accounts for any fulure purchases, fess, and finance charges
(Collect calls accepted) Cail o report a lost or stolen card
FOR PAYMENTS
Capital One Bank (Canada Branch) P C. Box 521 Scarberough STN D
Scarborough, ON M1R 654
FOR QUESTIONS 1-800481-3239 Outside Canada 1-804-747-7200
(Coliect caifs accepied) Capital One P.0. Box 503 Scarborough STN O
Scarborough, ON MIR 5Lt
PLEASE RETURN PORTION BELOW WITH PAYMENT Page 1 of 1

o M 2C 1357560100000057564
Account Number: [N

. Please print address or phone number changes below using blue or black ink.

Capiﬁong’ what's in your wallet?”

NEW BALANCE  MINIMUM PAYMEN DUE DATE

$1,357.56 $57.56 | Jul. 16,2010 Streat _ . Apt#
: B : ity e Province Postal Code
PLERSE DAY N oot Home Phone ___ Afternate Phone ___
_ E-maijl address @
Amount Enclosed

e -

KULDIP S JOSUN
11 LANEBROOK DR

Capital One Bank:({anada Branch) BRAMPTON, ON LLP ZHY

P.¢. Box 52} Scarborough STN D
Scarborough- ON MLR 554

*10303=900* 96



Go to www.capitalone.ca/onlinebanking and check out your online account today.

© 200 Capitsl One. Capia One is 3 registered

Your Statement

Credit Limit: The Total Credit Umit shows the maximum credit available on your
account. We may limit the amount of credit available for cash advances. If that is
the case, it will be reflected in the Credit Limit for Cash. Additional transactions
may not be allowed if your balance exceeds the Totat Credit Limit.

Available Credit: Amount available for transactions through the Statement
Closing Date.

Minimum Payment:You must pay at least the minimum monthly payment
shown on your statement by the payment due date, even if you don't receive your
statement. You may pay more than the minimum payment due or pay your
balance in full. if you pay more than the minimum payment due, up to three of
your next statements may show & reduced payment due or no minimun payment.
Interest will continue 1o be assessed during these billing periods.

Payment Must Be Received By *DUE DATE"™ The date by which your payment
must be received to keep your account from being delinguent,

Payments may be made:

{g} in fult

{b} by partial payment in an amount equal to the Total Minimum Payment due

{c} or any amount greater thar (b}

i a minus sign (-} appears before your total New Balance, the amount is a credit
ard will be applied to future purchases,

Customer Enquiries
Lost or Stolen Car i £ - Calf t y.
24 Hour Servica Canada and United States 1-800-481-3239

Notify us in case of errors or questions about your bifl. If you think your bifl is
wrong, or if you need more information about a transaction on your bill, write us
within 60 days at the address listed on your bill. Please include your name and
account number, the dollar amount of the suspected error and explain why you
believe this is an error. We will acknowledge your letter within 36 days and will
correct the error or explain why we believe the bill was correct within 90 days. If
you have a complaint about your credit card account, you can call the tofl-free
number on the back of your card or write to us at the address listed on your bill.
You can also write to the Financial Consumer Agency of Canada, 6th Floor,
Enterprise Building, 427 Laurier Avenue West, Ottawa, Ontario K1R 189.

tradernark All rights reserved.

For all transactions made outside Canada we will bill you in Canadian dollars
when you obtain a cash advance, make a balance transfer, or use your card or
account to make a purchase in a foreign currency. We receive the transaction in
.S, doilars and conwert it to Canadian dolfars on the day we receive a record of
the transaction. We make the conversion at our rate of exchange current at the
time, plus a currency conversion charge. Only Account Access Cheques written
in Canadian currency will be honoured.

Administration Fees

See your important Disclosures for fee amounts.

Additional copies of your monthly statement: $3.00

Providing a copy of & transactior: $2.00

How to avoid an interest charge:

{8} Grace Period. You will have & grace period without interest charges on new
purchases and new other charges if you pay your total "New Balance’ in full in
tirme for it to be credited by the date shown by the heading, "DUE DATE.® There
is no grace period on cash advances and special transfers.

{b) Purchases, Special Purchases and Other Charges. If you do not pay the
entire "New Balance” by the dus date, interest charges will accrue on new
purchases, new special purchases and new other charges from the transaction
date. You may reduce the amount of interest charges that may be assessed by
paying more than the minimum payment,

{c} Cash Advances and Special Transfers Cash advances and special transfers
are assessed an interest charge from the date of the transaction or the date the
transaction is processed to yous account or the first calendar day of the cusrent
billing period. Although these transactions are not digible for a grace period,
you may reduce the amount of interest charge that may be assessed by making
your payment early or increasing the amount of your payment,

{d) Transfers. Yransfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and quatifies for a grace period.

TC-08

CICSE056 - 1 - 11807

Payable at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scofia, National Bank, and TD Canada Trust. Or, mail
your payment to Capital One Bank, (Canada Branch), PO BOX 521, SCARB STN D, Scarborough, ON, M1R554. Please do not send cash through the

mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit b
order.

on yeur cheque or money



Want an easy way to remember
when your payment is due?

You could tie a string around your finger, write a reminder on your hand or

add a note to your fridge. For a better way to make sure you never miss a

payment though, just sign up for Account Alerts within your online account.
we'll send you a reminder by e-mail or text message five days before your

credit card payment is due.

Customize your Account Alerts by signing up at
www.capitalone.ca/onlinebanking today.

500245
 Interest Charge Other Charges Transactions New Balance
" +" $22.40 + $43.75 +{ $0.00 = $1.423.71
Aug 15 2310 ) $1 2371 i ‘i’«‘“ PLEASE PAY AT LEAST THIS AMOUNT
DUEDATE  MINIMUM PAYMENT . .
S Payments, Credits & Adjustments (Transaction Date/Post Date} .
7 MASTERCARD CLASSIC
.
Transactions (Transaction Date/Post Date) ___ - S

STATEMENT PERIOD 20 JUU20 JUL ACCT BAL COVERAGE PREMIUM 1-800-693-3301 $14.75

Jun. 24, 2010 - Jul. 20, 2010 20 JUL20 JUL OVERLIMIT FEE JUL 20. 2010 $29.00
| TOTAL CREDIT LIMIT $1,300.00
| TOTAL AVAILABLE CREDIT $0.00 AN SMMARY s
i CREDIT LIMIT FOR CASH $1,300.00 CASH ADVANCES 000
| AVAILABLE CREDIT FOR CASH $0.00 SPECIAL TRANSACTIONS bopet
’ \L TRANSACTIONS !

‘Interest Charges (Please see reverse for important information)
fAverage Daily Periodic Corresponding Interest
Balance Rate  Rate Amnual Interest Charge

Applied to Rate Your account has gone over its credit fimit. To avoid additional overlimit fees, you should pay more than
Purchases $135756 165000%  19.80% $22.40 the Minimum Payment. Please pay enough to bring your account balance below your credit imit
© Cash $000 165000%  19.80% $0.00/ immediately, and make sure your account balance remains below your credit limit. Please be sure the
Rl S st ST EENR LT amount you pay for any future purch fees, and finance charges.
HERE TOHELP 1.800481-3238 Oulside Canada 1-804-747-7200
{Coflect cails accepled) Call to report a fost or stolen card
FOR PAYMENTS
Capital One Bank (Canada Branch) P.0. Bax 521 Scarborough STN O
Scarborough, ON M1R 554
FOR QUESTIONS 1-800-481-3238 Outside Canada 1-804-747-7200
(Cotlect calis accepted) Capitel One P.0. Box 503 Scarborough STN D
Scartiorough, ON MR SL1
PLEASE RETURN PORTION BELOW WITH PAYMENT Page 1 of 1

o P 20 1423710100000123716

motw’ what's in your wallet?”
NEW BALANCE  MINIMUM PAYMENT DUE DATE

$1,423.71 $12371 | Aug. 15, 2010
SLEASE PAT AT LEAST '
THIS AMOUNT
Amount Enclosed .

Capital One Bank.({anada Branch)
P.0. Box §81 Scarborough STK P
Scarborough. ON MIR 5S4

*10303=900%

Account Number: [

Please print address or phone number changes below using biue or black ink.
Street, L C L Apt# L
City . Province Postal Code
HomePhone Alternate Phone

E-mail address @

KULDIP § JOSUN
13 LANEBROOK DR
BRAMPTON. ON LkLP 2HY



Go to www.capitalone.ca/onlinebanking and check out your online account today.

© 2010 Capita! One. Capital One is & registered

Your Statement

Credit Limit: The Total Cradit Limit shows the maximum credit available on your
account. We may limit the amount of credit available for cash advances. If that is
the case, it will be reflected in the Credit Umit for Cash. Additional transactions
may not be allowed if your balance exceeds the Total Credit Limit.

Avaitable Credit: Amount available for through the

Closing Date.

Minimum Payment: You must pay at feast the minimurm monthly payment
showr on your statement by the payment due date, even if you don't receive your
WmemwwmeWnﬂwmmmWM«wm
balance in full. (fywpayvmeﬁmnﬁ‘emmnmpmm‘t&e uptehhreeof

wradernark. Alf rights reserved.

Exchange

For aif transactions made outside Canada we will bill you in Canadian dollars
when you obtain 2 cash advance, make a balance transfer, or use your card or
account to make a purchase in  foreign currency. We receive the fransaction in
U.S. dollars and convert it to Canadian dollars on the day we receive a record of
the ion. We make the ion at our rate of exchange current at the
time, plus a currency conversion charge. Only Account Access Cheques written
irs Canadian currency wili be honoured.

Ay "

Fees

your next statements may show a reduced p due of 1o p

interest will continue to be assessed during these billing periods.
Payment Must Be Received By "DUE DATE": The date by which your payment
must be received to keep your account from being definquent.

Payments may be made:

(a) in full

(b} by partiat payment in an amount equal to the Total Minimum Payment due

{c} or any amount greater than (b}

if a minus sign (-} appears before your total New Balance, the amount is & credit
and will be applied to future purchases.

Customer Enquiries
Lost or Stoien Ca i - Call diately
24 Hour Service Canada and United States 1-800-481-3239

Mw»ﬂmdmmwwmmhﬁ ¥ you think your bill is
wrong, or if you need mor about a ion on your bill, write us
within 60 days at the addrass listed on your hill, Please include your name and
account number, the dollar amount of the suspected error and explain why you
befieve this is an seror. We will acknowledge your latter within 30 days and will
correct the error or explain why we belfieve the bill was correct within 90 days. If
you have a complaint about your credit card account, you can calf the toli-free
number on the back of your card or write to us at the address listed on your bill,
You can also write to the Financial Consumer Agency of Canada, 6th Floor,
Enterprise Bullding, 427 Laurier Avenue West, Ottawa, Ontario KIR 189,

See your imp: Dt es for fee

Additional copies of your monthly statement: 5300

Providing a copy of a transaction: $2.00

How to avoid an interest charge:

{a} Grace Period. You will have a grace periad without interest charges on new

purchases and new other charges if you pay your total "New Balance” in full in

time for it to be credited by the date shown by the heading, "DUE DATE” There

is no grace period on cash advances and special transfers.

{b} Purchases, Special Purchases and Other Charges. If you do not pay the

entire "New Balence” by the due date, interest charges will accrue on new

purchases, new special purchases and new other charges from the transaction

date. You may reduce the amount of interest charges that may be assessed by
paying more than the minimum

(¢} Cash Advances and Special Transfers Cash advances and special transfers

are assessed an interest charge from the date of the transaction or the date the

transaction is processed to your account or the first calendar day of the current

biling period, Although these transactions are not eligible for a grace period,

you may reduce the amount of interest charge that may be assessed by making

your payrnent early or increasing the amount of your payment.

(d} Transfers. Transfers to your account begin accruing interest on the day the

transfer cheque is issued, unless the transfer is posted 1o the purchase segment

and qualifies for a grace pericd.

¥C-08

t

/

s

O1CS6056 - 1 - 01118107

Payabie at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank, and TD Canada Trust. Or, mail
your payment to Capital One Bank, (Canada Branch), PO BOX 521, SCARB STN D, Scarborough, ON, M1R584. Please do not send cash through the
mail or staple a cheque lo the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit account number on your cheque or money

order.



Want an easy way to remember
when your payment is due?

You could tie a string around your finger, write a reminder on your hand or

add a note to your fridge. For a better way to make sure you never miss a

payment though, just sign up for Account Alerts within your online account.
We'll send you a reminder by e-mail or text message five days before your

credit card payment is due.

Customize your Account Alerts by signing up at
www.capitalone.ca/onlinebanking today.

500225
Previous Balance  Payments & Credits  _ Interest Charge Other Charges . Transactions NewBalance
 $142371 | - $000  +{ $2348 '+  $4447 ¢+ $000 - $1,49167
Sep. 15,2010 $191.67 | e mosse par ar Lons s awounr
"DUEDATE  MINIMUM PAYMENT
. e My Payments, Credits & Adjustments (Transaction Date/Post Date} o
lassic MasterCard
B —— Transactions (Transaction Date/Post Date) L
‘ STATEMENT PERIOD 20AUGRCAUG  ACCT BAL COVERAGE PREMIUM 1-800-693-3301 $15.47
| Jul. 21, 2010 - Aug. 20, 2010 20AUGR0AUG  OVERUMIT FEE AUG 20, 2010 $29.00
TOTAL CREDIT LIMIT $1,300.00
TOTAL AVAILABLE CREDIT $0.00 N SUMMAR .
CREDIT LIMIT FOR CASH $1,300.00 CASH ADVANCES 5000
| AVAILABLE CREDIT FOR CASH $0.00 SPECIAL TRANSACTIONS oy
Lo J
Interest Charges (Piease see reverse for important information}
Average Daily Periodic Corresponding interest |
Balance Rate  Rate  Annual Interest Charge ) . . N .
Applied to Rate YuxsmmhasgcmwenssaaﬁmTosmmmmmm,youstmédpaymthm
Purchases $142371 165000%  19.80% $23.49 the Minimum Payment. Please pay enough to bring your account balance betow your credit fimit
 Cash 000 165000%  19.80% 000/ immediately, and make sure your account balance remains below your credit imit. Please be sure the

amount you pay accounts for any future purchases, fees, and finance charges.
HERE TOHELP 1-800-481-3239 Outside Canada 1-804-747.7200
ol

Cail to report a lost or siolen card
FOR PAYMENTS
Capita! One Bank (Canads Branch) P 0. Box 521 Scarborough STND
Scamorough. ONMIR 584

FOR QUESTIONS 1-800-481-3238 Oulside Canadz 1-804-747-7200
{Coflect calis accepted) Capital One P.O. Box 503 Scarborough STND
Scarborough, ON MIR 5Lt

OO

PLEASE RETURN PORTION BELOW WITH PAYMENT Page 10f 1
I -0 1491670100000191672
Capﬂal( )yw’ what's i walfet?"
o account Number: [
NEWBALANCE  MINIMUM PAYMENT ~ DUEDATE please print address or phone number changes below using blue or black nk.
$1,49167  $19167 | Sep. 15,2010 steet
oI TR e T
PLEASE PAY AT LEAST
THIS AMOUNT HomePhone
. E-mail address

Amount Enclosed .

KULDIPF S JOSUN

11k LANEBROOK IR
Capital One Bank.(Canada Branch} BRAMPTON. ON LLP 2HY

P.0. Box 52k Scarbgrough STH D
Scarborough- ON MIR 554
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Go to www.capitalone.ca/onlinebanking and check out your online account today.

% 2070 Caoitat One. Capizal One is a registered trademark. All rights reserved.

Your Statement

Credit Limit: The Total Credit Limit shows the maximum credit available on your
account. We may limit the amount of credit available for cash advances. If that is
the case, it will be reffected in the Credit Limit for Cash. Additional transactions
may not be aliowed if your balance exceeds the Total Credit Limit.

Available Credit: Amount available for transactions through the Statement
Closing Data.

Minimum Payment:You must pay at feast the minimum monthly payment
shown on your statement by the payment due date, even if you don't receive your
statement. You may pay more than the minimum payment due or pay your
balance in full. f you pay more than the minimum payment due, up to three of

Foreign Exchange

For all transactions made outside Canada we will bill you in Canadian dollars
when you obtain a cash advance, make a balance transfer, or use your card or
account to make a purchase in a foreign currency. We recefve the transaction in
U.S. doilars and convert it to Canadian dollars on the day we receive a record of
the transaction. We make the conversion at our rate of exchange current at the
time, plus a currency conversion charge. Only Account Access Chegues written
in Canadiart currency will be honoured.

Acdrring

Fees

your next staternents may show a reduced pay due of no
interest will continue o be assessed during these billing periods.
Payment Must Be Received By "DUE DATE": The date by which your payment
must be received to keep your account from being delinquent.

Payments may be made:

(3} in Rl

(o} by partial payment in an amount equal to the Total Minimum Payment due

{c} or any amount greater than (b}

if o minus sign {-} appears before your total New Balance, the amount is & credit
and will be applied to future purchases.

payr

Customer Enquiries
Lost or Stolen Card! { Enquiries - Call
24 Hour Service Canada and United States 1-800-481-3239

Notify us in case of errors or questions about your bill. if you think your bill is
wrong, or if you need more information about a transaction on your bill, write us
within 60 days at the address listed on your bill. Please include your name and
account number, the dollar amount of the suspected error and explain why you
befieve this is an error, We will acknowledge your latter within 30 days and will
correct the error of explain why we believe the bill was correct within 90 days. if
you have a complaint about your credit card account, you can caff the toll-free
rnumber on the back of your card or write to us at the address listed on your bill.
You can also write to the Financial Consumer Agency of Canada, 6th Ficor,
Ernerprise Bullding, 427 Laurier Avenue West, Ottawa, Ontaric KiR 189,

See your important Disclosures for fee amounts.

Additional copies of your monthiy statement: $3.00
Providing & copy of a transaction: $2.00

How to avoid an interest charge:

{a) Grace Period. You will have a grace period without witerest charges on new
purchases and new other charges if you pay your total "New Balance® in full in
time for it to be credited by the date shown by the heading, "DUE DATE." There
is no grace petiod on cash advances and special transfers.

(b} Purchases, Special Purchases and Other Charges. If you do not pay the
entire "New Balance’ by the due date, interest charges will accrue on new
purchases, new special purchases and new other charges from the transaction
date. You may reduce the amount of interest charges that may be assessed by
paying mora than the minimum

(<} Cash Advances and Special Transfers Cash advances and special transfers
are assessed an interest charge from the date of the transaction or the date the .
ransaction is processed to your account or the first calendar day of the current |
billing period. Although these transactions are not digible for a grace period, |
you may reduce the amount of interest charge that may be assessed by making
your payment early or increasing the amount of your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

TCO8

O1CS6085 - € - 01/18/07

Payable at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank, and TD Canada Trust. Or, mail
your payment to Capital One Bank, (Canada Branch), PO BOX 521, SCARB STN D, Scarborough, ON, M1R584. Please do not send cash through the
mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit ber on your cheque or money
order.




TRY NOT TO LAUGH ...

i |
. WEDAREYOU! _

7 You can try to avoid rolling in the aisies but we have to warn you,
it won't be easy. The Capital One* Just for Laughs Comedy Tour J St
! ,f features some of the funniest comedians around and they're
coming to a city near you from October 19 to November 14, 2010.
Go to www.hahaha.com/comedytour Iaughs
from September 13, 2010 to get your tickets. Comedy Tour ~
Tickets are subject to availabihiy.
© 2010 Capital Gne. Capital Ore ' a registered trademark. All trad used erein are owned by the respective entities. Al fights reserved 500494
e 13239 1of Sta Period: Aug. 21 20,2010
2 1 tement Period: Aug. 21 - Sep. 20, :
www.capitalone.ca age to 921 - Sep j
. - o MIN. PAYMENT NOTICE: If you make only the minimum payment, we
' Classic MasterCard® XXXX XXXX XXXX-4306 estimate that it will take you 12 years and 7 months to pay off your
balance.
New Balance Minimum Payment Due Date
$1,322.91 $39.00 Oct 16, 2010
Please pay at !eist this amount.
Credit Limit: $1,300.00 Cash Credit Limit: $1,300.00
Available Credit: $0.00 Available Credit for Cash: $0.00 )
Previous Balance Paymentg_ and Credits Transactions nghef_c“ha.rges ) Interest Charges New Balance
s1a9167 S s20000 [+ s290 [+ se0 + sma = | smm |
Accou nt Actmty (Date of Transaction/Date Posted)
Payments, Cradits and Adjustments for KULDIP S JOSUN #4306 e 1
09 SEP/IOSEP  PAYMENT -$200.00 %'—" ' O n ‘ l ne
e Stat 1
Transactions for KULDIP S JOSUN #4306 statements.
SALGAON 79 . .
4 SEIGSEP - MCDONALDS #8108 QoAMISSIS e Access your account online, 24/7 - it's easy,
" b Summary this Period and it's free. View current or past statements,
Total Purchases $7.90 download or print off copies. Go to
rm;mﬁﬁaﬁg: 3:: capitalone.ca/onlinebanking to get started.

300020

Your account has gone over its credit limit. To avoid additional overlimit
fees, you should pay more than the Minimum Payment. Please pay enough
| to bring your account balance below your credit limit immediately, and Interest Charges
| make sure your account balance remains below your credit limit. Please be
sure the amount you pay accounts for any future purchases, fees, and

Type of Average Daily  Periodic Annuat Interest

i fan Rate  Interest Rate
finance Balance Balance  Rate nterest Rate. _Charge
7 Purchases $1,41603  165000%  19.80% | $23.34
Cash $0.00 165000%  19.80% ' $0.00

!
)

Please make your cheque payable to Capital One ® Canada and mail, with the coupon below, in the enciosed envelope.

5 I 20 1322910200000039002
; Account Number: [N
NevLBa:ance Minimum ﬁaymem ~ Due Date Please print any changes to your contact information below using blue or biack ink.
s $3900 | oOa 16,2010 Street Agt. No.
- NEENS— e e ot N [ — GW P . POS!&; Cnde
Pfease pay at least
this amount. Home Phone it Phone
—_— £-mail Address
Amount Enclosed .

KULDIP S JOSUN
1l LANEBROGK DR
Capital ¢ne Bank.:(Canada Branch) BRAMPTON. ON LbP 2H4

P.0. Box 521 Scarborough STH D
Scarborough. ON MIR 534

“10303=900" 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Uz shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Umit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the aunimum monthly payment shown on your statement by

the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full, If you pay more than the
minimum payment due, upmmeeafmmmmmayshowmmmmhh
& payment haliday wherein payr of the would not result in
your account becoming definguent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date’”. The date by which your payment must be
received to keep your account from being delfinquent. If the “Due Date® falls on a
weekend or holiday, we will consider your payment made on the next business day
as made on time.

Payments raay be made:
{a} in full
(b} by partial payment i an amount equal to the Total Minimum Payment due
(¢} or any amount greater than (b)

i & minus sign (-) appears before your total New Balance, the amount is a credit and
will be appliad to future purchases.

What if | have more questions?

Calt us at 1-800-481-3239 or visit www_capitalone.cafonlinebankingif you have any
questions - we're available 24/7. You can call us collect at 1-804-934-2001 if you are
outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errors or questions about your bill. If you think your biil is
wrong, of if you need more information about a fransaction on your bill, weite tous
within 30 days at the address listed on your bill. Please include your name and accourt
number, the dollar amount of the suspected error and explain why you believe this

iS5 an error,

001
0

We will acknowledge your letter within 30 days and will correct the error ar explain
why we befieve the bilt was correct within 90 days. If you have a complaint about
your credit card account, you can call the toll-free number on the back of your card
or write to us at the address listed on your bill. You can also write to the Financial
Consurner of Canada, 6th Fioor, Enterprise Building, 427 Laurier Avenue
West, Ottawa, ON K1R 189.

What does Foreign Exchange mean?

For all transactions made outside Canada we witl bill you in Canadian dofiars when
you obtain a cash advance or use your card or account to make a purchase in a
foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian doflars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Actess Chaques written in Canadian currency

will be honoured.

Can you please expiam Administration Fees?

Take a ook at your Imp for fee You'll be charged $3 for
anmracopyo&mmﬂymmntmvere'smcwmad\edwmhmm
and $2 for a copy of a transaction,

How can | avoid Interest Charges?

{a} Grace Period. You will have a grace period without interest charges on new
purchases and new other charges {other than cash advance and special
transfer fees) if you pay your total "New Balance” in full in time for it to be
credited by the date shown by the heading, "Due Date.* There is no grace
period on cash ads and special and thelr foes.

{b} Purchases, Special Purchases and Other Chargesif you do not pay the
entire “New Balance” by the due date, on your naxt statement you will be
charged interest on ali charges from this statement from the date the
transaction occurred. You may reduce the amount of interest charges that
may be assessed by paying more than the minimum payment.

{c} Cash Advances and Special TransfersCash advances and special transfers
and their associated fees are assessed an interest charge from the date of
the transaction or the date the transaction is processed o your account
ar the first calendar day of the current billing period. Although these
transactions are not eligible for a grace pericd, you may reduce the amount
of interest charge that may be assessed by making your payment early or
increasing the amaount of your payment.

(d} Transfers. Transfers to your account begin accruing interest on the day the
transter chegue is issued, unless the transfer is posted to the purchase
segment and qualifies for a grace period.

Get the convenience of Capital One Online Banking!
Want the convenience of 24/7 access to your account? Get Onfinel With Capital One "Onfme Banking, you ¢ can check your bafance when and where you want,

plus review recent transactions and sign up for custom account alerts. Go to www.,

£ 2010 Capital One. Capital Oneis a All

find out more and try the online demo.

used herein are owned by the respective entities. All rights reserved.

TC-09
09/01/10

Payable at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank and TD Canada Trust.
You can also mail your payment to Capital One Bank, {Canada Branch), PO. Box 521, Scarborough STN D, Scarborough, ON M1R 554, Please do
not send cash through the mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit account
number on your cheque or money order.




You're protected.

If you're worried about unauthorized charges being made to your account,
relax. We provide $0 fraud liability if your card is ever lost or stolen.

Plus, we monitor your account 24/7 for fraudulent activity. So whether
you shop in person, over the phone or online, you won't pay for any
unauthorized purchases on your card.

Call us right away at 1-800-481-3239 if you ever think there may be
unauthorized activity on your account.

£ 20°0 Capital One. Capital One is 2 registered tradeark. A ¢ gnts reservec. 500473

1-800-481-3239

. Page 1of 1 Statement Period: 21-0ct 20,2010
www.capitalone.ca ¢ g

MIN. PAYMENT NOTICE: if you make only the minimum payment, we

/ Classic MasterCard®

HOCK-XXKH-XXXX-4306 estimate that it will take you 12 years and 8 months to pay off your
balance.
New Balance Minimum Payment Due Date
$1,373.76 $73.76 Nov 15, 2010
Piease pay at *e'as: this amount.
. Credit Limit: $1,300.00 Cash Credit Limit: $1,300.00
Awvailable Credit 30.00 Available Credit for Cash: $0.00
Previous Balance  Payments and Credits _Transactions Other Charges Interest Charges _ New Balance
$1.322.91 - t $0.00 + $0.00 + $29.00 + $21.85 o= $1,373.76
Account Activity (Date of Transaction/Date Posted)
Payments, Credits and Adjustments for KULDIP S JOSUN #4306 \ Crea‘te a
sRasitet
Other Charges H d ‘
200CT1/20 0CT  QVERUMIT FEE OCT 20, 2010 $29.00 Cu Sto m { Ze a ert *
» Summary this Period Want an easy way 0 remgmber whef\ )iour
Total Purchases $29.00 next Capital ‘One payment is due? Log in to your
Total Cash Advances $0.00 online banking account and create customized
Total Special Transactions $o.00 alerts. Go to capitalone.cafonlinebanking
Your account has gane over its credit limit. To avoid additional overlimit to get started. 360073
fees, you should pay more than the Minimum Payment. Please pay enough B — R
to bring your account balance below your credit limit immediately, and
make sure your account balance remains below your credit limit. Please be interest Charges
sure the amount you pay accounts for any future purchases, fees, and Type of Average Daily  Periodic Annual Interest
finance charges. Balance Balance Rate InterestRate Charge
Purchases $1,324.70 1.65000% 18.80% $21.85
Cash $0.00 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the coupon below, in the enclosed envelope.

> I :° 1373760200000073765
c"‘;iigl;’ Account Number: [ INNEEEEEEEENN

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
$1,373.76 $73.76 [ Nev 15,2010 Street Apt. No.
- . . et . PR th m m‘m
Please pay at least
this amount. Home Phone Alt Phone
T E-mail Address
Amount Enclosed .

KULDIP S JOSUN

3} LANEBROOK DR
Capital One Bank.(lanada 8ranch? BRAMPTON. ON LLP 2HN

P.0. Box 521 Scarborough STN B
Scarbgrough. ON MLR 5S4

*10303=900> 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
fimit the amount of credit availabie for cash advances. if that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Uimit.

What does Available Credit mean?

Available Credit is the amaunt availablz for through the
Closing Date.
What is Minimum Payment?

You must pay at teast the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimurn payment due or pay your balarce in full. If you pay more than the
minimum payment due, up to three of your next statements may show an option to
take a payment holiday wherein of the mini: woild not
result in your account becoming delinquent. interest will continue to be assessed
during these billing periods.

Payment Must Be Received By "Due Date™ The date by wiuch your payment must be
received to keep your account from being delinguent. if the "Due Date falls on a
weskend or horiday, we will consider your payment made on the next business day
a5 made on time.

Payments may be made:
{8} in fuil
{b} by partial payment in an amount equat to the Total Mirimum Payment due
(¢} or any amount greater thar (b}
¥ a minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Calt us at 1-800-481-3239 or visit www capital inet ingif you have
any questions - we're available 24/7. You can call us collect at 1-804-834-2001 if you
are outside of Canada or the US. Contact us immediately if your card is fost or stolen.

Please norify us in case of atrors or questions about your bill. if you think your bill
is wrong, of if you need more information abiout a transaction on your bill, write to
us within 30 days at the address fisted on your bill. Please include your nams and
account number, the dofar amount of the suspected error and explain why you
believe this is an error,

We will acknowtedge your letter within 30 days and will correct the error or explain
why we believe the bill was correct within 90 days. if you have a complaint about your
credit card account, you can cail the toll-free number an the back of your card or write
to us at the address fisted on your bill. You can also write to the Financial Consumner
Agency of Canada, 6th Toor, Enterprise Building, 427 Laurier Avenue West, Ottawa,
ON KIR 189.

What does Foreign Exchange mean?
For alt transactions made outside Canada we will bilt you in Canadian dollars when
your obtain & cash advance or use your card or account to make a purchase in a foreign
y. We receive the ion in U.S. dollars and convert it to Canadian dollars on
Mﬂsywetecmamdam\eﬂmmm ‘We make the conversion at our rate of
it at the time, plus a ion charge. Orly Account Access
wemmafﬂd@nmrmmwehmwad

Can you please explain Administration Fees?.

Take a look at your Discl for fee You'll be charged $3 for
an exira copy of your monthiy statement (theres no cost attached to ondine POFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace petiod without interest charges on new
purchases and new other charges {other than cash advance and special transfer
fees) if you pay your total "New Balance” in full in time for it to be credited by
the date shiown by the heading, "Due Date.” Tiwensncgratepmoémush

d and speciat fers and their

® , Special P and Other Ch you do net pay the
entire "Niew Balance® by the due date, on your next statement you will be
charged interest on alt charges from this statement from the date the transaction
occurred. You may reduce the amount of ‘nterest charges that may be assessed
by paying more than the minimum payment.

{¢) Cash Advances and Special f ash ad and special
and their associated fees are assessed an interest charge from the date of the
transaction o the date the transaction is procassed to your accourtt or the first
calendar day of the current biliing period. Although these transactions are not
siigible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early of increasing the amount of
your payment.

{d) Transfers, Transfers to your account begin accruing interest on the day the
transfer cheque Is issued, unless the transfer is posted to the purchase segment
and quaifes for a grace period,

Get the convenience of Capital One Online Banking!

Want the convenience of 24/7 access to your account? Get Onlfine! With Capital One ® Onfine Banking, you can check
mbatmmmmwweywwm p%ussmrmﬁlrmmw'mszwwmamammm
Go to www.capital b g to find out more and try the online demo.

% 2010 Capital One. Capital One is a regi 3 trademark. All used herain are owned by the respective entities. All rights reserved. 09

09/01/°0

Payable at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank and TD Canada Trust.
You can also mail your payment to Capital One Bank, {Canada Branch), P.O. Box 521, Scarborough STN D, Scarborough, ON M1R 554. Please do
not send cash through the mail or stapie a cheque to the invoice. Aliow 7-10 business days for postal delivery. Please write your 16-digit account
number on your cheque or money order.




Classic MasterCard®

Any surprises on your statement
this month?

Capital One® Online Banking lets you stay ahead of surprises on your statement.
Sign up at www.capitalone.ca/onlinebanking today and you won‘t have
to wait until your statement arrives in the mail to check your transactions.
In fact, you'll be able to check your account any time of the day or night -
from work, home or wherever you might be.

Get started at www.capitalone.ca/onlinebanking today.

5¢5774

1-800-481-3239
www.capitalone.ca

' Page 1of 1 Statement Period: Oct 21 - Nov 20, 2010

MIN. PAYMENT NOTICE: if you make only the minimum payment, we

KXKA-XKKK-KKXK-4306 estimate that it will take you 12 years and 8 months to pay off your

T balance.
New Balance Minimum Payment Due Date
$1,425.43 $125.43 Dec 16, 2010
Ptease pay at le:xst this amount.
Credit Limit: $1,300.0 Cash Credit Limit: §1,300.00
Available Credit: $0.00 Available Credit for Cash: $0.00
Previous Balance Payments and Credits Transactions Other Charges Interest Charges
s131376 - | s000 | + $0.00 + s2900  + $22.67 =
Account Activity (Date of Transaction/Date Posted)
Payments, Credits and Adjustments for KULDIP S JOSUN #4306 | YO u 4 re

Other Charges

20 NCV/20 NOV  QVERUMIT FEE NOV 2C. 2010

b Summary this Period

2906 protected.

New Balance

. s142543

If your card is ever lost or stolen, you won't

Total Purchases $29.00 be charged for unauthorized purchases
Total Cash Advances $0.00 t r card.
Total Special Transactions $0.00 made to you

Your account has gone over its credit limit. To avoid additional overlimit

fees, you should pay more than the Minimum Payment. Please pay enough . e e

to bring your account balance below your credit limit immediately, and

make sure your account balance remains below your credit limit. Please be interest Charges

sure the amount you pay accounts for any future purchases, fees, and Type of Average Daily  Periodic Annual interest
finance charges. Balance Balance Rate  Interest Rate Charge
Purchases $1,373.76 1.65000% 19.80% $22.67

Cash $0.00 1.65000%

19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the coupon below, in the enclosed envelope.

-

o I 20 1425430200000125431

Account Number: [N

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink,
$1,425.43 $125.43 Dec 16,2010 Street Agt. No.
e e e : Gy Province Postal Code
Please pay at least .
this amount. Home Phone Phone
E-mail Address
Amount Enclosed .
KULBIP S JOSUN
k1 LANEBROOK DR
Capital One Bank.(Canada Branch) BRAMPTON. ON LLP 2HS

P.0. Box 521 Scarborough STN D

Scarborough. ON MIR 58y

*10303=900* 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
fimit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aliowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Avaiabie Credit is the amount avei for
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. If you pay more than the
minimum payment due, uptoﬁweecimmmmen&mayﬂowaaommm
take & payment holiday wherein pay of the mini would not
result in your account becoming delinquent. Interest will :mtmue to be assessed
during these billirg periods.

Payment Must Be Received By "Dug Date®: The date by which your payment must be
received to keep your account from being delinquent. if the *Due Date” fails on o
weekend or holiday, we will consider your payment made on the next business day
as made on time,

through the § t

Payments may be made
(a iy fudl
{b) by partial payment in an amount egual to the Total Minimum Payment due
{¢} or any amount greater than (b}
1 3 minus sign (-} appears before your total New Balance, the amount is 2 credit and
will be applied to future purchases,
What if | have more gquestions?
Calf us at 1-800-481-3239 or visit www.capital finebankingif you have

any questions - we're available 24/7. You can call us collect at 1-804-934-2001 if you
are outside of Canada or the US. Contact us immediataly if your card is lost or stolen.

Please notify us in case of errors or questions about your bill. If you think your bilf
is wrong, or if you need more infosmation about a transaction on your bili, write to
us within 30 days at the address listed on your bill. Please include your name ard
account number, the dolfar amount of the suspected error and expiain why you
believe this is an error.

We will acknowledge your letter withirn 30 days and will correct the error or explain
why we believe the bifl was correct within 90 days. if you have a complaint about your
credit card account, you can call the toll-free number on the back of your card or write
o us at the address listed on your bill. You can also write to the Financial Consumer
Agency of Canada, 6th Foor, Enterprise Building, 427 Laurier Avenue West, Ottawa,
CN K1R 189.

What does Foreign Exchange mean?

For all transactions made ocutside Canada we will bill you in Canadian dollars when

you obtain a cash advance or use your card or account to make a purchase in a foreign
currency. We receive the transaction in U S. dollars and convert it to Canadian dotlars on
the day we receive a record of the transaction. We make the conversion at our rate of
exchange current at the time, plus a currency conversion charge. Only Account Access
Cheques written in Canadian currency will be honourad.

Can you please explain Administration Fees?

Take a took at your Imp D for fee Youll be charged $3 for
an extra copy of your monthly statement {there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

{a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance” in full in time for it to be credited by
the date shown by the heading, "Due Date.* There is no grace period on cash
advances and special transfers and thelr assodiated fees.

(b} Purchases, Special Pu and Other Chargeslf you do not pay the
entire "New Balance® by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
oecurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

{c) Cash Advances and Special TransfersCash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed o your accournt or the first
calendar day of the current billing period. Although these transactions are not

eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

{d} Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One Online Banking!

Want the convenience of 24/7 access to your account? Get Onlinef With Capital One ® Onfing Banking, you can check
your baimcewtmandmeywmm ph:s rewew recent transactions and sign up for custom account alerts,

Go to www.cap

© 2010 Capital One. Capital One s a registered trademark. All

used herein are owned by the respective entities. All rights reserved.

g to find out more and try the online demo.

TC-08
09/01/10

Payable at most finandial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank and TD Canada Trust.
You can also mail your payment to Capital One Bank, (Canada Branch), P.O. Box 521, Scarborough STN D, Scarborough, ON M1R 554. Please do

not send cash through the mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit account
number on your cheque or money order.




Want an easy way to remember
when your payment is due?

You could tie a string around your finger, write a reminder on your hand or
add a note to your fridge. For a better way to make sure you never miss a
payment though, just sign up for Account Alerts within your online account.
We'll send you a reminder by e-mail or text message five days before your
credit card payment is due.

Customize your Account Alerts by signing up at
www.capitalone.ca/onlinebanking today.

500579
1-800-481-3239
. Page 1of 1 Statement Period: Dec 21 - Jan 20, 2011
www.capitalone.ca
. ST ’ - MIN. PAYMENT NOTICE: if you make only the minimum payment, we
Classic MasterCard® YOOKK-XHKKK-XKXXK-4306 estimate that it will take you 11 years and 8 months to pay off your
balance.
New Balance Minimum Payment Due Date w N ok nolday b »
e're giving you the option of taking a payment holiday because you pai
$1,148.37 $34.00 Feb 15,2011 more than your minimum payment in the past. This means your account wifl
~i not become delinguent if you don't pay the minimum payment on this
Piease pay at | eust this amaunt, statement but it will take more time to pay down your current balance and
- - your account balance will continue to accrue interest.
Credit Limit: $1,300.00 Cash Credit Limit: $1,3C0.00
Available Credit: $151.63 Available Credit for Cash: $151.63
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$1.477.95 - $350.00 E + $0.00 + $0.00 + $20.42 = $1,148.37

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #4306 “'E’*\ Cre ate a

21 DEC/22 DEC  PAYMENT -$150.00 P

07 JAN/10 JAN  PAYMENT 47000 u CUStomlzed a!el"t

¥ Summary this Period

Total Purchases $0.00 Want an easy way to remember when your
Total Cash Advances $0.00 next Capital One payment is due? Log in to your
Total Special Transactions $0.00

online banking account and create customized
alerts. Go to capitalone.ca/onlinebanking
to get started.

360023
interest Charges
Type of Average Daily  Periodic Annual Interest
Balance Balance Rate  Interest Rate Charge
Purchases $1,237.62 1.65000% 19.80% $20.42
Cash $0.00 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the coupon below, in the enclosed envelope.

s I :o 1:5370200000034006

Account Number: [N

New Balance Minimg@?aymem Due Date Please print any changes to your contact information befow using blue or black ink.
$1,148.37 $34.00 . Feb 15 2011 Street Apt. No.
e e e City Province Postal Code
Please pay at least
this amount. Home Phone ft Phone
P —— &l Address
Amount Enclosed .

KULDIP S JOSUN
k3 LANEBROOK DR
Capital One Bank.(Canada Branch) BRAMPTON. OM LLP 2HY
F.¢. Box 521 Scarborough STH D
Scarboroughs ON MLR 53%

*10303=900% 96



Go to www.capitalone.ca/onlinebanking and check out your online account today.

Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Uimit shows the maximum credit available on your account. We may
fimit the amount of credit available for cash advances. if that is the case, it wili be
reflected in the Credit Limit for Cash. Additional transactions may not be aliowed if
your balance exceeds the Total Credit timit.

What does Available Credit mean?
Availabie Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at ieast the minimum monthiy payment shown an your statement by
the payment due date, even if you don't ceceive your statement. You may pay more
than the minimurm payment due or pay your balance in full. If you pay more than the
minimum payment due, up to three of your next statements may show an option to

tekeapmemhorzdaywhaan of the mini pay would not
result in your account b g interest will o be assessed
during these billing periods.

Paymaent Must Be Received 8By "Due Date’: The date by which your payment must be
received to keep your account from being delinquent. If the *Due Date falls on 2
weekend o holiday, we will consider your payment made on the next business day
&5 made on time,
Payments may be made:
{3} in fult
{0} by partial payment in an amount equal to the Total Minimum Payment due
{€} or any amount greater than (b}
1 & minus sign {-) appears before your total New Balance, the amount is 8 credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capi bankingif you have
any questions - we'e available 24/7. You can call us coflect at 1-604-934»2001:?;@
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

lemfyusmcaseufummmawabwtmrw if you think your bill
is wrong, of if you need mor about on your bill, write 10
mmmwdaysatwmmdmmw Please include your name and
account number, the dollar amount of the suspected error and explain why you

wi
20

We will acknowledge your letter within 30 days and will correct the arror or explain
why we believe the bill was correct within 90 days. If you have a complaint about your
credit card account, you can call the toli-free number on the back of your card or write
1o us at the address listed on your bill. You can also write to the Financial Consumer
Agericy of Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa,
CN K1R 189,

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dolfars when

you obtain a cash advance or use your card or account to make a purchase in a foreign
currency. We receive the transaction in U.S. dollars and convert it to Canadian doflars on
the day we receive a record of the transaction. We make the conversion at our rate of
exchange current at the time, plus a currency conversion charge. Only Account Access
Cheques written in Canadian currency will be horoured.

Can you please explain Administration Fees?

Take & look at your Important Disdiosures for fee smounts, You'li be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online PDRs)
and $2 for a copy of 3 transaction.

How can | avoid Interest Charges?

{a} Grace Period. You will have a grace period without interest charges on new
purchases and new other charges {other than cash advance and spacial transfer
fees) if you pay your total "New Balance’ in full in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash

and speciat and their i foes

(b} Purchases, Special Purchases and Other Chargesif you do not pay the
entire "New Balance® by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

{c} Cash Advances and Special TransfersCash advances and special transfers
and their associated faes are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Aithough these transactions are not
eligibie for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

() Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, uniess the transfer is posted to the purchase segment
and qualifies for & grace period.

believe this is an error.
Get the convenience of Capital One Online Banking!
Want the convenience of 24/7 access to your account? Get Onlinet With Capital One ® Online Banking, you can check
your balance when and whereyou want, pius review recent transactions and sign up for custom account alerts.
GO 10 WWW.C banking to find out more and try the online demo.
% 2010 Capital One. Capital One is 4 regi . Al used herein are owned by the respective entities. Ail rights reserved. TC-08
08/01/10

.

Payable at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank and TD Canada Trust.
You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521, Scarborough STN D, Scarborough, ON M1R 554. Please do
not send cash through the mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit account

number on your cheque or money order.




Your chip card is coming!

We're upgrading to chip and PIN technology to make our credit cards more
secure. Keep an eye on your mailbox — your new chip card will arrive in the
next month or so.

Go to www.capitalone.ca/chip or turn over for more details.

1-800-481-3239

. Page 1of 1 Statement Period: Jan 21 - Feb 20, 2011
www.capitalone.ca

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

Classic MasterCard® KXKX-XHXK-XXXX-4306 estimate that it will take you 11 years and 3 months to pay off your
balance.
New Balance Minimum Payment Due Date Were aivi the ontion of tak holiday beca
o " .
$1,066.95 $32.00 Mar 18, 2011 e giving you the option of taking a payment holiday use you paid

more than your minimum payment in the past. This means your account will
i not become delinquent if you don't pay the minimum payment on this

Pisase pay at Jasst “s arrount, statement but it will take more time to pay down your current balance and

your account balance will continue to accrue interest.

Credit Limit: $1,300.00 Cash Credit Limit: $1,300.00

Available Credit: $233.05 Available Credit for Cash: $233.05

Previous Balance Payments and Credits ~ Transactions Other Charges Interest Charges New Balance
$1,14837 - | $10000 | + $0.00 + $0.00 + $18.58 = $1,066.95

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP 5 JOSUN #4306 o O n l Ine
14 FEB/I4 FEB  PAYVENT $103.00 = =
b Summary this Period statements.
Total Purchases $0.00 . s
Total Cash Advances $0.00 Access your account online, 24/7 - it's easy,
Total Spedial Transactions $0.00 and it's free. View current or past statements,

download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

300020
interest Charges
Type of Average Daily  Periodi A, § §
Balance Balance Rate Interest Rate  Charge
Purchases $1,125.78 1.65000% 19.80% $18.58
Cash $0.00 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the coupon below, in the enciosed envelope.

o I :0 '0446950100000032006

Cap@s
Account Number: [N
New Balance Minimum Payment Due Date Please print any changes to your contact information befow using blue or black ink.

$1,066.95 $32.00 i Mar 18, 2011 Street Apt. No.

City Province Postal Code
Please pay at least
this amount. Home Phone it Phone

E-mail Address.

Amount Enclosed .

KULDIF S JOSUM

31 LANEBROOK DR
Capital One Bank«(Canada Branch) BRAMPTON. ON LRLP ZHY
P.0. Box 52k Scarborough STN P
Scarborough- O MLR 554

*10303=900% 96



Wondering what the next steps are?

You'll receive your new chip card in the mail in the next month or so. Your Personal
Identification Number (PIN) will arrive shortly after that — you'll need your PIN to
activate your card and to make purchases.

Once you've got your new card and PIN, all you have to do is call to activate.

« 20140 Capual One. Capital Or2 is a registerec trademark. Al iracemarks used herein are owried by the respective entities. Al rgnts reserved.

Things You Need To Know About Your Statement
What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if

your balance exceeds the Totat Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.
What is Minimum Payment?
You must pay at isast the mini montrly p shown on your by
the payment due date; even if you don't receive your statement. You may pay more
than the minimurn payment dua or pay your balence in full. If you pay more than the
minimum payment due, up to three of your next statements may show an option to
take & payment hofiday wherein pay of the mini ¥ wouid not
resyit in your account secoming delinquent. Interest will continue to be assessed
during these billing periods.
Payment Must Be Received By "Due Date”: The date by which your payment must be
recelved to keep your account from being delinguent. if the *Due Date* falls on &
weekend or holiday, we will consider your paymernt made on the next business day
as made on time,
Payments may be made:
(@} in ful
(b} by partial payment in an amount equal to the Total Minimum Payment due
(¢} or any amount greater than (b}

if & minus sign (-} appears before your total New Balance, the amount is 3 credit and
will be appiied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capi! fonlinebankingif you have
any questions - we're available 24/7. You can call us collect at 1-804-934-2001 i you
are outside of Canada or the U.S. Contact us immediately if your card is fost or stolen,

Please notify us in case of errors o questions about your bill. i you think your bilt
iswrang, o if you need more information about a transaction on your bill, write o
us withiry 30 days at the address listed on your bill. Plesse include your name and
account number, the dollar amount of the suspected error and explain why you
believe this is an arror.

We will acknowledge your letter within 30 days and will correct the efror or explain
why we believe the bili was correct within 90 days. If you have a complaint about your
credit card atcount, you can call the toll-free number on the back of your card or write
to us at the address listed on your bill. You can also write to the Financial Consumer
Agency of Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue Waest, Ottawa,
CxN KIR 189,

What does Foreign Exchange mean?

For ail transactions made outside Canada we will bill you in Canadian dollars when

you obtain a cash advance or use your card or account to make a purchase in 2 forsign
We receive th ion in U.S. doflars and convert it to Canadian doliars on

the day we receive & record of the ion. We make the ion at our rate of

exchange current at the fime, plus 8 currency conversion charge. Only Account Access

Cheques written in Canadian currenicy will be honoured.

Can you please explain Administration Fees?

Take 2 look at your important Disc:osures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement {there's no cost attached to onfine POFs)
and $2 for 3 copy of a transaction,

How can | avoid interest Charges?

‘ay Grace Period. You wiil have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance® in full in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash

and special and their i fees.

(b) Purchases, Special P and Other Chargesif you do not pay the
entire "New Balance’ by the due date, on your next statement you will be
charged interest on ali charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

{c) Cash Advances and Special Tr ash and special
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early of increasing the amount of
your payrrient.

{d) Transfers. Transfers to your account begin accruing interest on the day the
transfer chegue is “ssued, unless the transfer is posted 1o the purchase segment
and qualifies for a grace paricd.

Get the convenience of Capital One Online Banking!

Want the convenience of 24/7 access to your account? Get Onfine! With Capital One ® Onfine Banking, you can check
your balance when and where you want, plus review recent transactions and sign up for customn account alerts.
Go to www.capitalone.ca/onlinebanking to find out more and try the online demo.

% 2010 Capital One, Capital One s a regi . Al TC-09

G950

used herein are owned by the respective entities. All rights reserved.

Payable at most finandial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank and TD Canada Trust.
You can also mail your payment to Capital One Bank, (Canada Branch), P.O. Box 521, Scarborough STN D, Scarborough, ON M1R 584. Please do
not send cash through the mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit account
number on your cheque or money order.




Are you ready for your chip card?

We're upgrading to chip and PIN technology to make our credit cards more secure.
Keep an eye on your statement and we'll let you know when to expect your new
chip card. Already received your new card? Turn over for details on how to activate.

Go to www.capitalone.ca/chip for more information.

500613
1-800-481-3239
i Page 1of 1 Statement Period: Feb 21 - Mar 20, 2011
www.capitaione.ca
— ® : MIN. PAYMENT NOTICE: if you make only the minimum payment, we
Classic MasterCard XHXK-XKKK-XKKXK-4697 estimate that it will take you 12 years and 2 months to pay off your
balance. .
New Balance Minimum Payment Due Date Were aii he option of taki holic "
fe're giving you the aption of taking a payment holiday because you pal
$1,242.13 $37.00 Apr 15, 2011 more than your minimum payment in the past. This means your account will
KN not become delinquent if you don't pay the minimum payment on this
Please pay at & east this amaunt statement but it will take more time to pay down your current balance and
- your account balance will continue to accrue interest,
Credit Limit: $1,300.50 Cash Credit Limit: $1,322.00
Avaifable Credit: $57.87 Available Credit for Cash: $57.87
Previous Balance Payments and Credits Transactions Other Charges Interest Charges - New Balance
$1,066.95 - sweoe |+ $241.50 + $15.00 + $18.68 = $t2a13
Account Activity (Date of Transaction/Date Posted)
Payments, Credits and Adjustments for KULDIP § JOSUN #4306
01 VIAR/OZ MAR PAYMENT $°:0.00 C reate d
Transactions for KULDIP § JOSUN #4637 Cu Sto I ! ‘ ; Zed a [e rt B
Transactions for KULDIP S JOSUN #4306 Want an easy way to remember when your
06 MAR/OB MAR ROYAL BANK OF CBRAMPTCNON § 050 next Capital One payment is due? Log in to your
2 m m gg:ixmg:g:ﬁg g‘f: 5;2";&; online banking account and create customized
" . - alerts. Go to capitalone.ca/onlinebanking
Other Charges to get started. 300023
08 MAR/O8 MAR CASH ADVANCE FEE $5.00 R . -
08 MAR/OB MAR CASH ADVANCE F2E $5.00
08 MAR/08 MAR CASH ADVANCE 7 LE $5.00 interest Charges
Type of Average Daily  Periodic Annual interest
» Summary this Period Balance Balance Rate Interest Rate  Charge
T m"gﬁ: ::;cham sz”-“ Purchases $995.52 1.65000%  19.80% $16.43
o i1 vances 56.50
Total Special Transactions $0.00 Cash $136.33 1.65000%  19.80% $2.25

Please make your cheque payable to Capital One ® Canada and mail, with the coupon below, in the enclosed envelope.

s GGG :c :+2130100000037007
capiaiTe Account Number: [N

New Balance Minimum Payment Due D;te ’ Please print any changes to your contact information below using blue or black ink.
§1,242.13 $37.00 . Apr15, 2011 Street Apt. No.
. . City Prowince Postal Code
Please pay at least
this amount. Home Phone Phene
T E-mail Address

Amount Enclosed .

KULBIP § JOSUN

1Lk LANEBROOK DR
Capital One Bank«(({anada Branch) SRAMBTON. ON LLP 2HY
F.0. Box 521 Scarborough STN J
Scarboroughs ON MLR 5S4

*10303=900" 96



Wondering how to activate
your new chip card?

You'll need both your card and Personal Identification Number (PIN) to activate your
new chip card. Your PIN will arrive in the mail a couple of days after your card.

Once you've got your new card and PIN,
all you have to do is call to activate.

Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximurm credit available on your account. We may
lirmit the amount of credit available for cash advances. f that is the case. it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aliowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Availabie Credit is the amount avaliable for transac:ons through the Statement
Closing Date,

What is Minimum Payment?

You must pay at least the minimum monthiy payment shown on your statement by
the payment dus date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. i you pay more than the
minimurm payment due, up to three of your next statemeants may show an option to
take a payment holiday wherein p t of the mi pay would not
result in your account deling interest wili o be assessed
during these billing periods.

Payment Must Be Received By "Due Date™ The date by which your payment must be
received to keep your account from being definquent. If the "Due Date’ falls on a
weekend or hofiday, we will consider your payment made on the next business day
as made on time.

Payments may be made:
(@) in fulll
(b} by partial payment in an amount equal to the Total Minimum Payment due
{c} or any amount greater than (b}

H a minus sign (-} appears before your total New Balance, the amount is a credit and
wiil be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital bankingif you have
any questions - we're available 24/7. You can call us collect at 1-804-934-2001 if you
are cutside of Canada or the US. Contact us immediately if your card is fost or stolen.

Please notify us in case of errors or questions about your bill. 1 you think your bill
is wrong, or if you need miore information about a transaction on your bill, write to
us within 30 days at the address fisted on your bill. Please include your name and
account numbes, the dollar amount of the suspected error and explain why you

We wili acknow!edge your letter within 30 days and will correct the error or explain
why we believe the bill was correct within 90 days. If you have a complaint about your
credit card account, you can call the toli-free number on the back of your card or write
o us at the address listed on your bill, You can also write to the Financial Consurmer
Agency of Canada, 6th Floor, Enterprise Buiiding, 427 Laurier Avenua West, Ottaws,
ON K1R 1B9.

What does Foreign Exchange mean?

For 3lf transactions made outside Canada we will bill you in Canadian dollars wher

you obtain a cash advance or use your card or account to make a purchase in a foreign
cuirrency. We recelve the transaction in U.S. dollars and convert it to Canadian doilars on
the day we receive a record of the transaction. We make the conversion at aur rate of
exchange current at the time, plus a currency conversion charge. Only Account Access
Cheques written in Canadian currency will be honourad.

Can you please exphm Administration Fees?

Take a lock at your imp for fee You'l be charged $3 for
an extra copy of your monthly statement (there's no cost attached to onling PDFs)
ar $2 for a copy of a transaction,

How can | avoid Interest Charges?

() Grace Period. You will have 2 grace period without interest charges on new
purchases and new other charges (other than cash advance and spacial transfer
fees) if you pay your total “ew Balance” in full in time for it to be credited by
the date shown by the heading, "Due Date* There is no grace period on cash
advances and special transfers and their associated fees.

{b} Purchases, Special Purchases and Other Chargesif you do not pay the
entire "New Balance” by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

“.} Cash Advances and Special TransfersCash advances and special transfers
and thair associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your aczount or the first
calendar day of the current billing period. Although these transactions are not

eligible for a grave period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payrnent.

{d} Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, uriless the transfer is posted to the purchase segment
and qualifies for a grace peried.

believe this is an error.
Get the convenience of Capital One Online Banking!
Want the conwenience of 24/7 access to your account? Get Online! With Capital One ® Online Banking, you can check
your balance when and where you want, p‘ms (evxew recent transactions and sign up for custorn account alerts.
Go to www.cap king to find out more and try the online demo.
& 2010 Capital One. Capital One is & regi: d k. Alf used herein are owned by the respective entities. All rights reserved. 09
0901/1C

Payable at most finandial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scatia, National Bank and TD Canada Trust.
You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521, Scarborough STN D, Scarborough, ON M1R 554. Please do
not send cash through the mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit account

number on your cheque or money order.




Are you ready for your chip card?

We're upgrading to chip and PIN technology to make our credit cards more secure.
Keep an eye on your statement and we'll let you know when to expect your new
chip card. Already received your new card? Turn over for details on how to activate.

Go to www.capitalone.ca/chip for more information.

500613

1-800-481-3239

. P 1of 1 Statement Period: Mar 21 - 20, 2011
www.capitalone.ca 298 ad

T T MIN. PAYMENT NOTICE: If you make only the minimum payment, we

Classic MasterCard® XXKXX-XXXK-XXXX-8697  estimate that it will take you 12 years to pay off your balance,
New Balance Minimum Payment Due Date We're giving you the option of taking a payment holiday because you paid
$1.213.46 $36.00 May 16,2011 nt o dovt oy e i poymenton s
1N staterment but it will take more time to pay down your current bafance and
Piaase pay at least -+is amount. your account balance will continue to accrue interest.
Credit Limit: $1,300.00 Cash Credit Limit: §1,300.00
Available Credit: $86.54 Available Credit for Cash: $8654
Previous Balance Payments and Credits Transactions ~ Other Charges Interest Charges - New Balance
$1,242.13 - E $245.00 [+ $198.44 + $0.00 + $17.89 = $1,213.46

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #4306 LETs e O n t l ne
O1 APRIOS APR  PAYMENT $245.00 = =
Transactions for KULDIP S JOSUN #4697 : State' I IeﬂtS .
09 APR/11 APR  THE HOME DEPOT #7239BRAMPTONCN $76.41 . s
\TAPRAG APR  PETROCANBRANPTONON 70 Accefss‘ your account online, 24/7 ~ it's easy,
) and it's free. View current or past statements,
;"‘m'“‘;:;: f‘;'o;‘f?‘g’;;:;?:; e oon . download or print off copies. Go to
04 APRIOT APR  PETROCANBRAMETONON 5302 capitalone.ca/onlinebanking to get started.
300020
- b Summary this Period e .
Total Purchases $198.44
Total Cash Advances $0.00 interest Charges
Total Special Transactions $0.00 Type of Average Daily  Periodi A 5 N
Balance Balance Rate Interest Rate Charge
Purchases $949.18 1.65000%  19.80% $14.28
Cash $218.95 1.65000%  19.80% $3.61

Please make your cheque payable to Capital One ® Canada and mail, with the coupon below, in the enclosed envelope.

o I 20 1213460245000036000

; Account Number: [
New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
$1,213.46 $36.00 | May 16, 2011 Street Apt. No.
. : Cy Pravince Postal Code
Please pay at least
this amount. Home Phone Phone
£-mail Address

Amount Enclosed

KULPIP S JOSUK

11} LANEBROOK DR
Capital One Bank.({anada Branch) BRAMPTON. ON LbP 2HW
B.0. Bex 521 Scarborough STR B
Scarborough. ON MLR 584

“10303=900~ 96



Wondering how to activate
your new chip card?

You'll need both your card and Personal Identification Number (PIN) to activate your
new chip card. Your PIN will arrive in the mail a couple of days after your card.

Once you've got your new card and PIN,
all you have to do is call to activate.

Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximurn credit available an your account. We may
limit the amount of credit available for cash advances, If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactiors may not be allowed i
your balance exceeds the Total Credit Umit.

What does Available Credit mean?
Available Credit is the arsunt availabie for transactons through the Statement
Clesing Date.
What is Minimum Payment?
You must pay at ‘2ast the minimum monthiy payment shown cn your staterment by
the payirant Jus date, even i you doit receive your statement. You may pay more
than the minkrum payment due or pay your balance in full. If you pay maore than the
migtiee: i aymert due, up to three of your next statements may show an option to
take a payment holiday wheren non-payment of the minirrum payment wolid not
resLit in your account pecoming delinquent. Interest will cortinue to be assessed
durirg these biing periods.
Payment Must Be Toceived By “Due Date’: The date by which your payment must be
ecaive | to keap your account from being denguart, if the "Due Date falison a
weekend or hoiday, we wil consder your payment made on ths next busitess day
a5 maus on tima.
Payments may be made:
{@}in <4
{t) by part:at paymenit in an amount equal to the Total Mirimurm Payment due
i€} or any amount greater than (b}

tf & minus sign {-) aopears before your total New Balance, the amount is 3 credit and
wi'l be appoad o future purchases.

What if | have more questions?

fave

Cod wsat 1-800-481-3239 or visit www.caph inet

any guestions ~ we're avaiiable 24/7. You can calf us collect at -804~ 934—2091 i you

are cutside of Canada or the U.S. Contact us immediately i your card is ‘ost or stoiun,

Please nc™'fy us in case of arrors or questions about your biil. f you thirk your bilt
is wrong, of if you need more information about a transaction on your bili, write to
us within 30 days at the adc: 255 listed on your bill. Please in<'ude your name and
account number, “he dolfar amount of the suspected error and expiain why you
befave this is an error,

We will acknowledge your letter within 30 days and wi'l correct the error of explain
why we befieve the bili was correct within 90 days. if you have a complaint about your
credit card account, you can cail the toli-free number on the back of your card or write
to us at the addiress fisted on your bifl, You can also write to the Financial Consumer
Agency of Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa,
ON KIR 189.

What does Foreign Exchange mean?

For ail transactions made cutside Canada we will bill yois in Canadian doflars when

you cbtain a cash advance or use your card or accout to make 3 purchase in a forsign
currency. We receive the transaction in U.S. doilars and convert it to Canadian doifars on
the day we receive a record of the transaction. We make the conwversion at our rate cf
exchange current at the time, plus a currercy conversion charge. Orly Account Access
Cheques written i Canadian currency will be honoured.

Can you piease e:miam Administration Fees?

Take a fook at your | for fee You't be charged $3 for
an extra copy of your mcmf‘:y statsmmt {there's no cest attacred to ontine POFs)
and $2 for & copy of a rarsaction,

How can | avoid Interest Charges?

(2} Grace Period. You we: ~ave a grace period without iterest charges on new
purchases and new other charges (ather tran cash advance and spacial transfer
fees) if you pay your total "New Balance® In full in time for it to be credited by
the date shown by tha heading, "Due Date.” There is 1o grace period on cash
advances and special transfers and their associated fees.

{b} Purchases, Special Purchases and Other Chargesif you do net pay the
entire “New Balance” by the due date, on your next statement you will be
charged interest on alfl charges fiom this statement from the date the transaction
ocecurad. You may reduce the amount of iterest charges that ray be assessed
by paying more than the minimum payrment.

{cy Cash Advances and Special ash ad and special
and their asscciated fees are assessed an interest charge from the date of the
transaction or *he date the transacticn is processed 10 your account or the first
calendar day of the c.orent biling period. Although thase transactions are not
<igible for 2 grace period, you may reduce the amount of interest charge that
may e assessed by making yous payment early or increasing the amount of
your payment.

{d) Transfers. Transfers to your account begin accruing interest on the day the
transfer (hague is issued, uniess the transfer 's posted to the purchase segment
and gualifies Tor a grace pericd.

Get the convenience of Capital One Online Banking!

Want the converierce of 24/7 acress to your account? Get Online! With Capital One % Online Banking, you can check
your balance when and where you war!, pius review recent transactions and sigr up ‘or custorm account alerts.
Go to www.capitalone.cafonlinebanking to find out more and try the online demo.

TC-09
09/01/10

€ 2010 Capital One. Capital One is & regi d used herein are owred by the respactive entities. All rights reserved.

Payable at most finandial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank and TD Canada Trust.
You can also mail your payment to Capital One Bank, (Canada Branch}, PO. Box 521, Scarborough STN D, Scarborough, ON M1R 554. Please do
not send cash through the mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit account
number on your cheque or money order.

X,




You're protected.

if you're worried about unauthorized charges being made to your account,
relax. We provide $0 fraud liability if your card is ever lost or stolen.

Plus, we monitor your account 24/7 for fraudulent activity. So whether
you shop in person, over the phone or online, you won't pay for any
unauthorized purchases on your card.

Call us right away at 1-800-481-3239 if you ever think there may be
unauthorized activity on your account.

500638

1-800-481-3239

. Page 1of 1 Statement Period: Apr 21 - May 20, 2011
www.capitalone.ca

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

Classic MasterCard® JOOXK-XXOOK-XKXX-4697 estimate that it will take you 12 years and 5 months to pay off your
balance.
New Balance Minimum Payment Due Date . N ”
We're giving you the option of taking a payment holiday because you pai
$1,195.24 $35.00 Jun 15,2011 more than your minimum payment in the past. This means your account will
s not become delinguent if you don't pay the minimum payment on this
Piaase pay at | east this amaunt statement but it will take more time to pay down your current balance and
- your account balance will continue to accrue interest.
Credit Limit: $1,30000 Cash Credit Limit: $1,372.00
Available Credit: $104.75 Available Credit for Cash: §34.76
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$1,213.46 - { $100.00 |+ $1.65 + $59.00 + $21.13 = $1,195.24

Account Activity mDate of Transaction/Date Posted)

i |
Payments, Credits and Adjustments for KULDIP 5 JOSUN #4306 YO u Y re
16 MAY/16 MAY PAYMENT -$123.00
Transactions for KULDIP S JOSUN #4697 p rOteCted .
19 APR/ZT A7 T HORTO! 1 i FTONON 143 . .
PRz AR RIONS #3015# QTHERAMPTONO e If your card is ever lost or stolen, you won't
Other Charges be charged for unauthorized purchases
20 MAY/20 MAY CAP'TAL ONE MEMBER FEE $59.00 made to your card.
» Summary this Period
Total Purchases $60.65 300027
Total Cash Advances $0.00 T
Total Special Transactions $0.00 Interest Charges

A potential Canada Post strike could distupt the delivery of your printed Type of Average Daily  Periodic Annual Interest
statement. We wanted to let you know about other ways to check your Balance Balance Rate  InterestRate Charge
recent transactions, account balance and payment due dates so that you Purchases $1.086.19 1.65000% 19.80% $17.86
don't miss any payments. Just go to www.capitalone.ca/onlinebanking or !
call us at 1-800-481-3239 - we're available 24/7. Cash $198.25  1.65000%  19.80% $3.27

Please make your cheque payable to Capital One ® Canada and mail, with the coupon below, in the enciosed envelope.

o I -0 1195240100000035003
; Account Number: | NN

New Balance  Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
$1,195.24 $35.00 I hun 15, 2011 Street Apt. No.
e ) City Provinice Postal Code
Please pay at feast
this amount. Home Phone i Phone
E-mail Address

Amount Enclosed .

KULDPIP S JOSUN
13 LANEBROOK IR
{apital COne Bank.(Canads Branch) BRAMPTON. ON LLP 2H

P.¢. Box 52% Scarborough STH
Scarborough. ON MLR 584

*10303=900* 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected irs the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit imit.

What does Available Credit mean?
Available Credit is the amount available for
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthily payment shown on your statement by
the payment due date, aven if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. If you pay more than the
minimum payment due, up to three of your next statements may show an option to
wheapmmthoﬁdaywiwem -pay of the mini pay would not
result in your account & g deli Interest will continue to be assessed
during these billing periods.

Payment fMust Be Recaived By "Due Date”. The date by which your payment must be
recaives to keep your account from being deiinquent. if the "Due Date”* falls on &
weskend or holiday, we will consider your payment made on the next business day
as made on time.

Payments may be made:
(&) i full
{5} by partial payment in an amount equal to the Total Minimum Payment due
{c} or any amount greater than (b}

through the

if & minus sign (-} appears before your total New Balance, the amount is 8 credit and
will be applied to future purchases.

What if | have more questions?

Cail us at 1-800-481-3239 or visit www. capi' bankingif you have
any questions  we're available 24/7. You can calf us collect at 1-804-834-2001 if you
atewmdeof:anadaofmeus Contact us immediately if your card is fost or stolen.

Please notify us in case of errors or questions about your bill. If you think your bilt
is wrong, or if you need more information about a transaction on your bill, write to
us within 30 days at the address listed on your bill. Please include your name and
account number, the doliar amount of the suspected error and expiain whyym
befieve this is an error,

We will acknowiedge your letter within 30 days and will correct the error or explain
why we betieve the bili was correct within 90 days. Hf you have a complaint about your
credit card account, you can call the toll-free number on the back of your card or write
to us at the address listed on your bill. You can alse write to the Financial Consumer
Agency of Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa,
ON KIR 189,

What does Foreign Exchange mean?

For all transactions made outside Canada we wili bill you in Canadian dollars when

you obtain a cash advance or use your card of account to make a purchase in 2 foreign
currency. We recsive the transaction in U.S. doflars and convert it to Canadian dollars on
the day we receive a record of the transaction. We make the conversion at our rate of
exchange current at the time, plus 3 currency convarsion charge. Only Account Access
Cheques written in Canadian currency will be honoured.

Can you please expiam Administration Fees?

Take a look at your imp for fea Yeou'll be charged $3 for
an extra copy of your monthly mfemem {there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(8} Grace Period. You we 1 2ve 8 grace per'od without interest charges on new
purchases and new other charges (ot 21 than cash advance and special transfer
fees) if you pay your total "New Balarze’ = full in time for it to be credited by
the date shown by the heading, *Due Jate.” There is no grace period on cash
advances and special transfers and their associated fees.

{b) Purchases, Special Purchases and Other Chargestf you do not pay the
entire *"New Balance® by the due date, on your next statement you will be
charged intarest on all charges from this statement from the date the transaction
occurred. You may reduce the amaount of interest charges that may be assessed
by paying more than the minimum payment.

{c} Cash Advances and Special TransfersCash advances and special transfers
and thelr associated f=es are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current bilfing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment

{d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace peried.

Get the convenience of Capital One Online Banking!

Wantt the convenience of 24/7 access to your account? Get Online! With Capital One ® Orine Banking, you can check
your balance when and where you want, wus rewew recent transactions and sign up for custom account alerts,

GO to www. i ki

© 2010 Capital One. Capital One is » regi d trad . Al

used hersin are owned by the respective entities. All rights reserved.

g to find out more and try the online demo.

TC09
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Payable at most financial institutions, including CBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank and 7D Canada Trust.
You can also mail your payment to Capital One Bank, (Canada Branch), P.O. Box 521, Scarborough STN D, Scarborough, ON M1R 554. Please do
not send cash through the mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit account
number on your cheque or money order.




Are you ready for your chip card?

We're upgrading to chip and PIN technology to make our credit cards more secure.
Keep an eye on your statement and we'll let you know when to expect your new
chip card. Already received your new card? Turn over for details on how to activate.

Go to www.capitalone.ca/chip for more information.

500613

1-800-481-3239

. Page 1of 2 Statement Period: May 21 - Jun 20, 2011
www.capitalone.ca

’ - MIN. PAYMENT NOTICE: If you make only the minimum payment, we
Classic MasterCard® XXXK-XXXXK-XXXX-4697 estimate that it will take you 12 years and 11 months to pay off your
balance.

New Balance Minimum Payment Due Date " ok hoid
We're giving you the option of taking a payment holiday because you paid
$1.289.87 $38.00 Jul 16, 2011 more than your minimum payment in the past. This means your account will
te. not become delinquent if you don't pay the minimum payment on this

Please pay at | oast this amount. statement but it will take more time to pay down your current balance and

your account balance will continue to accrue interest.

Credit Limit: $1,300.00 Cash Credit Limit: $1,300.00
Available Credit: $10.13 Available Credit for Cash: $10.13 ,‘
Payments and Credits Transactions Other Charges Interest Charges New Balance
. et Akl e R IR PR bl SEEEEEL
L= | s20000 + $277.83 + s000 |+ $1680 | = $1289.87

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP 5 JOSUN #4306

Online

24 MAY/25 MAY PAYMENT -$200.00
Transactions for KULDIP § JOSUN #4697 Statel ! Eents .
27 MAY/28 MAY FOOD BASICS #660BRAMPTONON $61.05 . "
27 MAY/30 MAY PETROCANBRAMPTONON $30.01 Acce§§ your account online, 24/7 — it's easy,
08 JUN/IO JUN  SHOPPERSDRUGMART#1369BRAMPTONON $33.89 and it's free. View current or past statements,
TOJUNAITJUN  H &M CA #011 - SCASCARBOROUGHON $112.83 downiload or print off copies. Go to
16SUN/IBIUN  PETROCANTORONTOON $40.05 capitalone.ca/onlinebanking to get started.
¥ Summary this Period 300020
Total Purchases $277.83 o e e i
Total Cash Advances $0.00 :
Total Special Transactions $0.00 Interest Charges
Type of Average Daily  Pericdic Annual interest
Balance _ Balance Rate _InterestRate Charge
Purchases $989.60 1.65000% ' 19.80% $14.11
Cash $162.74 165000%  19.80% $2.69

Please make your cheque payable to Capital One ® Canada and mail, with the coupon below, in the enclosed envelope.

9 _ 20 1289870200000038000
covtrfe Account Number: Y

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue o black ink.
$1,289.97 $3806 | Jul16,2011 Street Apt. No.
s L City Province Postat Code
Please pay at least
this amount. Home Phone e Phone
e E-mail Address

Amount Enclosed .

KULDIP S JOSUN

31} LANEBROOK IR
Capital One Bank.({anada Branch} BRAMPTON. ON LLP 2HY
?.0. Box 521 Scarborough STN B
Scarborough. 0N MLR 5S4
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Wondering how to activate
your new chip card?

You'll need both your card and Personal Identification Number (PIN) to activate your
new chip card. Your PIN will arrive in the mail a couple of days after your card.

Once you've got your new card and PIN,
all you have to do is call to activate.

Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
Jdmit the amount of credit available for cash advances. if that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed
your balanice exceeds the Total Credit timit.

What does Available Credit mean?
Avaitable Credit is the amaount available fof transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at ‘east the minimum manthiy payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the rrinimum payment due or pay your balance in full. if you pay more than the
minimurm payment due, up to three of your mm&smayﬁ’manmmm
take 3 payment holiday wherein of the would not
result in your account becoming delinquent. Interest will continue to be assessed
during these billing periods.

Payment hMust Be Received By "Due Date”. The date by which your payment must be
received to keep your account from being definquent. if the "Due Date” falls on a
weekend or holiday, we will consider your payment made on the next business day
as made on time

Paymients may be made:
{a} in full
(b} by partial payment i an amount equal to the Total Minimum Payment due
(<) or any amount greater than (b}

i a minus sign (-} appears before your totat New Balance, the amount is a credit and
wiil; be applied to future purchases,

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capi i jif you have
any questions - we're available 24/7. You can call us collect at 1<8M~934~2ﬂ03 i you
are outside of Canada o the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errors or questions about your bilf. If you think your bilf
is wrong, or if you need more information about 2 transaction on your bill, write to
us within 30 days at the address listed on your bill. Please include your name and
account number, the dollar amount of the suspected error and expliain why you
believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain
why we befieve the bill was correct within 90 days. If you have a complaint about your
credit card account, you can calf the toll-free number on the back of your <ard or write
to us at the address listed on your bill. You can also write to the Fnancial Consumer
Agency of Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa,
ON KIR 189,

What does Foreign Exchange mean?

For aff transactions made outside Canada we wiil bill you in Caradian dollars when

you obtain a cash advance or use your card or account to make a purchase in a foreign
currency. We receive the transaction in U.S. deiiars and corvert it to Canadian dollars an
the day we receive a record of the transaction. We make the conversion at our rate of
exchanrge cutrent at the time, plus 8 currency conversion charge. Only Account Access
Cheques written in Canadian currency will be honoured,

Can you please explain Administration Fees?

Take & lock at your mportant Disciosures “or jee amounts. Yeull be charged $3 for
an extra copy of your monthly statement (there's no cost attached to onlfine PDFs)
ard $2 for & copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You wiil have a grace period without interest charges on new
purchases and new cther charges (other than cash advarce and spacial transter
taes) if you pay your total "New Balance® in full in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash
advanzes and spedial fransfers and their associated fees.

(b} Purchases, Special Purchases and Other Chargesif you do not pay the
entire “New Balance” by the due date, on your next statement you will be
charged interest on ail charges from this statement from the date the transaction
occurrad. You may reduca the amount of irterest charges that may be assessed
by paying more than the minimum payment.

{c; Cash Advances and Special TransfersCash advances and spec:al transfers
and their assotiated fees are assesser! an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
catendar day of the current bilfing period. Although these transactions are not

eligiblie for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(e} Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, uniess the transfer is posted to the purchase segment
and qualifies for 2 grace period.

Get the convenience of Capital One Online Banking!

Want the convenience of 24/7 access to your account? Get Onfine! With Capital One ® Orvine Banking, you can check
your balance when and where you want, plus review recent transactions and sign up for custom account alerts,
Go to www.capitalone.ca/onlinebanking to find out more and try the online demo.

D 2010 Capital One. Capital Oneis a regi d used herein are owned by the raspective entities. All rights reserved. TC-09
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Payable at most finandial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank and TD Canada Trust.
You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521, Scarborough STN D, Scarborough, ON M1R 554. Please do
not send cash through the mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Piease write your 16-digit account
number on your cheque or money order:




ACCOUNT BALANCE COVERAGE IS GETTING A MAKEOVER!

If you haven't already signed up for Account Balance Coverage, we'd like to tell you about
the changes we're making to the service. Apply on or after July 12, 2011, and you'll enjoy
new benefits like Life and Disability coverage for your spouse and we'll pay 5% {(up from 3%]

of your account balance for some claims.

Read through the disclosures below for all of the details and don't forget to store them in
a safe place in case you want to apply in the future.

Account balance coverage costs, benefits and exclusions
for customers who sign up on or after July 12, 2011.
1f you enrol in this optional service, coverage and monthly costs are per $100 of the balance of your account each month.

The insurance rate per $100 is $0.89, which will be automatically billed to your Capital One” credit card. Applicable taxes
levied by any provincial or territorial regulator will be added. Rates subject to change.

Eligibility And Limitations.

To enrol, you must be under age 70. Credit insurance ceases at age /0. To
e eligible for disability o loss of emoloyment benefits. the person Ciaiming
such benefits must have been insured and gainfully employed on a full-time
permanent basis at least 25 nours per week at the time of loss. Benefits
wegin after 30 calendar days of disability or loss of employment and are
retroactive to the first day. If the disabilities of the Cardholder and spouse
resuit from the same event, only one disability payment will be made.
Disability and loss of employment coverages are subject to & maximurm of
2 monthly vayment periods or return to work, whichever occurs first. We
will pay your monthly premium charge for this credit insurance in addition
to the 5% of your account balance up to @ maximum account balance of
$10,000. In the event of simultaneous disability and loss of employment,
only one claim with the larger of the benefits will be paid.

Account Balance Coverage will pay your account balance és at tre date
of the death of you or your spouse upon the death of you or your spouse,
up to @ maximum of $10,000. If the deaths of you and your spouse result
from the same event, only one death benefit will be paid.

Credit Accid 1 Di b Co ge.

Account Balance Coverage will pay the amount that appears on
your account statement issued as of the last bi ing date upon the
dismemberment of you or your spouse, up to a maximum of $10,000
if the dismemberment of you and your spouse result from the same
event, only one o'smemberment benefit will be paid.

Credit Disability Coverage.

Account Balance Coverage will pay 5% of your account balance that
appears on your account statement issued as of the last billing date, up
to a maximum account balance of $10,000 if you or your spouse tecomes
total.y and continuously disabled as a result of accidental bodily injury or
sickness, are in the regular care of a licensed physician or surgeon and are
prevented from engaging in any business or empioyment for which you
are reasonably qualified by education, training or experience. We will not
cover a disability caused by pregnancy; intentionally self-inficted injuries;
or arising {rom a condition for which you received medical diagnosis or
treatment in the 6 months preceding the effective date of this coverage.
After you have been insured for 6 months, we cover disabilities caused
by 2 medical condition for which you have seen a doctor in the 6 months
prior to coverage.

© 2011 Capital Ore Capual One s 3 regs d . B} wad

wsed herein are owned by the respective entities. All rights reserved.

Credit Loss Of Employment Coverage.

Account Balance Coverage wi pay 5% of your account balance that
appears on your account statement issued as of the last bling date,

up 1o a maximum account balance of $10,000, if you lose your employment
invahuntarily. it does not cover unemgployment due to accident or illness,
menta; or physicai; pregnancy; strikes and lockouts, voluntary urempioyment
(including retrement); discharge for cause by the empoyer; conviction
for an offence under the Crimina! Code of Canada; normal seasonal
unemploymen; ployment from employment which is temporary
or part-time; unemployment known by you to be impending at the time
of app ‘cation for i e; or unemployment for any reason beginning
within 30 days after the effective date of coverage.

Credit Critical lllness Coverage.

Account Balance Coverage will pay the amount that appears on your account
statement issued as of the last bitling date if you or your soouse are
diagnosed with Internal Cancer, Hear: Attack or Stroke by a licensed
phys.cian, up to a maximum of $10,000. You or your spouse must be
insured for more than 60 days, living on the 31* day of diagnosis, less
than 70 years old and cannot have a diagnosis of AIDS or related HIV
condition. f you or your spouse had been diagnosed with Internal
Cancer prior to Effective Date of this Certificate, you will be eligible

for this benefit after being cancer free for 365 consecutive days

Discfosures.
It may take up to 14 business days to process your appiication. f applicable,
you will be notified of rejection by letter. You will be notified of your
acceptance and the date your coverage comes into effect when you receive
a Certificate of Insurance, which describes the complete terms, limitations
and conditions of insurance, induding the procedure to submit a claim and
ination of the ¢ ge. This ¢ ge will remain in effect uniess
cancelled 50 long as your Capital One account is in good standing. I your
Capital One account is overdue by 90 cays or more your coverage will be
susperded for the duration that the account is not in good standing.
This credit insurance is optional and not a condition of credit. The creditor
may profit from its sale. You may cancel this coverage at any time, or obtain
additional information, by writing the insurer at the address shown below
or by contacting them at 1-888-968-4154 during business bours. f you
decide 1o cancel your coverage within 30 days of the effective date on
your Certficate of Insurance any oremiums charged will be refunded.
i the insurance is terminated for any other reason at any time, no refund
wili be paid to you as your premium is billed in arrears and not in advance.
This coverage is issued, underwritten and adi d by Canadian Premier
Life Insurance Company, 80 Tiverton Court, 5™ Floor, Markham, ON 3R 0G4,
It s not offered by Capita: One or any of its affiliates and is not a Capital One
product. It is not a deposit or obligation of, or guaranteed by,
Capital Cne or any of its affiliates.




Want an

credit card payment

Customize your

easy way to remember

when your payment is due?

You could tie a string around your finger, write a reminder on your hand or
add a note to your fridge. For a better way to make sure you never miss a
payment though, just sign up for Account Alerts within your online account.
We'll send you a reminder by e-mail or text message five days before your

is due.

Account Alerts by signing up at

www.capitalone.ca/onlinebanking today.

500579

1-800-481-3239

www.capitalone.ca

Classic MasterCard®

THKK-XHKAK KKKK-469T

Page 1of 1 Statement Period: fun 21 - jul 20, 2011

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

estimate that it will take you 12 years and 6 months to pay off your
balance.
New Balance Minimum Payment Due Date of taking i bec
We're giving you the option of tal a payment holiday because you paid
$1,194.97 $35.00 Aug 15, 2011 more than your minimum payment in the past. This means your account will

oo,
.

Figase pay at ie.ast “hig armsunt,

not become delinquent if you don't pay the minimum payment on this
statement but it will take more time to pay down your current balance and

.

Credit Limit: $1,300.00
Available Credit: §105.03

Previous Balance
$1,289.87

Payments and Credits
- | s000 | +

Transactions

$83.30

Account Activity Date of Transaction/Date Posted)
Payments, Credits and Adjustments for KULDIP S JOSUN #4306

22 JUNFZ3 JUN  PAYMENT -$7 2000
19 2000 PAYMENT 41000

Transactions for KULDIP S JOSUN #4697
13JUIS UL T BEZR STORL #2010 SSISSALGACN $35.95
B9 I CON T RE STCAE #C0 $22.34
I6JUTS L. PETROCANZRANTONCN $25.9

¥ Surmary this Period

Total Purchases $83.30
Total Cash Advances $0.0¢
Total Special Transactions $0.00

your account balance will continue to accrue interest.

Cash Credit Limit: $1,300.00
Available Credit for Cash: §25.03

Other Charges
$0.00

Interest Charges
$21.80

New Ba!ance
$1,184.97

£

=) Create a
I customized alert.

Want an easy way to remember when your
next Capital One payment is due? Log in to your
online banking account and create customized
alerts. Go to capitalone.ca/onlinebanking

1o get started. 300023
Interest Charges
Type of Average Daily  Periodic Annual interest
Balance Balance Rate interest Rate Chas'qe
Puchases  $1,18672  1.65000%  19.80%  $19.30
Cash $151.44 1.65000% 19.80% $2.50

Please make your cheque payable to Capital One ® Canada and mail, with the coupon below, in the enclosed enveiope.

—

New Balance Minimum Payment Due Date
$1,1%497  $35.00 Aug 15, 2011
Please pay at least
this amount.
Amount Enclosed .

Capital One Bank.,((anada Branch)
P.¢. Box 521 Scarborough STH B
Scarborough. ON MIR 534

*10303=900"

s I >0 115:570100000035006

Account Number: [N

Please print any changes to your contact information below using blue or black ink.

Street Apt. No.
City Pravince Paostal Code
Home Phone Y Phone
€-mail Address

KULPIP S JOSUN

1% LANEBROOK DR

BRAMPTON. ON LuP 2HY

96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aflowed if
your balance exceeds the Total Credit timit.

What does Available Credit mean?
Avaianie Cregit is the amount avaiiable for transactions through the Statement
Closirg Date.

What is Minimum Payment?

You rmust pay at least the minimum monthiy payment show:s on your statement by
the payment due date, aven if you don't receive your statement. You may pay more
than the minimum payment due or pay your batance in full. If you pay more than the
minimurn payment due, up to three of your next statements may show an option tc
take a payment holiday wherein non-payment of the minimum payment would not
result in your account becoming definquent. Interest will continue to be assessed
during these bilfing periods.

Payment Must Be Received By "Due Date”; The date by which your payment must be
received to keep your account from being definquent. if the "Due Date” falls on a
weekend o holiday, we will consider your payment made on the next business day
as made on time.

Payments may be made:
a8} in full
(b} by partial payment in an smount equal to the Total Minimum Payment due
(¢} or any amount greater than (b}
If & minus sign {-} appears before your total New Balance, the amount 15 a credit and
will be applied to future purchases.
What if | have more questions?
Calf us at 1-800-481-3234 or visit www.capi tinebankingif you have

any questions - we're availabie 24/7. You can call us collect at 1-804-934-2010i you
are outside of Canada or the U.5. Contact us immediately if your card is lost of stoien.

Please notify us in case of arrors or guestions about your bill. If you think your bill
is wrong, o if you need more information sbout a transaction on your bill, write to
us within 30 days at the address fisted on your bill. Please include your name and
account number, the dollar amount of the suspected error and explain why you
believe this is an error.

Go to www.capitalone.ca/onlinebanking and check out your online account today.

We will acknowledge your letter within 30 days and will correct the error or axplain
why we believe the bill was correct within 90 days. if you have a complaint about your
credit card account, you can calt the toll-free number on the back of your card or write
to us at the address listed on your bill. You can aiso write to the Financial Consumer
Agency of Canada, 6th Fioor, Enterprise Building, 427 Laurier Avenue West, Ottawa,
ON KIR 189,

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars when

you obtain a cash advance or use your card or account to make a purchase in a foreign
currency. We receive the transaction in U.S. dollars and convert it to Canadian doflars on
the day we receive a record of the transaction. We make the conversion at our rate of
exchange current at the time, plus a currency conversion charge. Only Account Access
Cheques written in Canadian currency will be honourad.

Can you please explain Administration Fees?

Take a ook at your :nportant Disciosures for fae amounts. You'll be charged §3 for
an extra copy of your monthiy statement {there's no cost attached to online POFs)
and $2 for a copy of a ransaction.

How can | avoid interest Charges?

{a) Grace Period. You will have a grace pericd without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance” in full in time for it to be credited by
the date shown by the haading, *Due Date.” There is no grace period on cash

nces and special transfers and their iated fees,

by Purchases, Special Purchases and Other Chargestf you do not pay the
entire "New Balance” by the due date, on your naxt statement you will be
charged interest on alf charges from this statement from the date the transaction
occurrad. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment,

{c} Cash Advances and Special TransfersCash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
cafendar day of the current billing period. Although these transacfions are not
eligible for a grace period, you may reduce the amount of interest charge that

may be assessed by making your payment early o increasing the amount of
your payment,

{dy Transfers. Transfers to your account begin accruing interest on the day the
transfer chegue is issued, unless the transfer is posted to the purchase ssgment
and qualifies for a grace period.

Get the convenience of Capital One Online Banking!

Want the convenience of 24/7 access to your account? Get Online! With Capital One ® Onfine Banking, you can check
your balance when and where you want, plus review recent transactions and sign up for custom account alerts,
Go to www.capitalone.ca/onlinebanking to find out more and try the onfine demo.

© 2010 Capital One. Capital One is a regi: Ali

ks used herein are owned by the respective entities. Alf rights reserved.

TC-08
06/28/11

Payable at most financial institutions, including CIBC, RBC, Bank of Montreaf, HSBC, Bank of Nova Scotia, National Bank and TD Canada Trust.
You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521, Scarborough STN D, Scarborough, ON M1R 554. Please do
not send cash through the mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit account
number on your cheque or money order.




Are you ready for your chip card?

We're upgrading to chip and PIN technology to make our credit cards more secure.
Keep an eye on your statement and we'll let you know when to expect your new
chip card. Already received your new card? Turn over for details on how to activate.

Go to www.capitalone.ca/chip for more information.

500613

1-800-481-3239

. Page 1of 1 Statement Period: Jjul 21 - Aug 20, 2011
www.capitalone.ca 9 S

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

Classic MasterCard® JOCKK-XXXK-XXXX-4697  estimate that it will take you 4 months to pay off your balance.
New Balance Minimum Payment Due Date We're giving you the option of taking a payment holiday because you paid
$35.82 $10.00 Sep 15,2011 auent yo don' by it minmum payment o s
ol statement but it will take more time to pay down your current balance and
Plaase pay at teast this amount. your account balance will continue to accrue interest.
Credit Limit: $1,300.00 Cash Credit Limit: $1,300.00
Available Credit: $1,264.18 Avaifable Credit for Cash: $1,264.18
Previous Balance Payments and Credits _ Transactions Other Charges interest Charges New Balance
$119497 - | $1.20000 |+ $25.00 + $0.00 + $15.85 = $35.82

Account Activity (Date of Transaction/Date Posted)
Payments, Credits and Adjustments for KULDIP S JOSUN #4306

15/&%.;{#’16 AUG PAYMENT $200.00 O n l ‘ n e
17 AUG/HB AUG PAYMENT 109,00 S _ta temen tS .

Transactions for KULDIP S JOSUN #4697

I
bl

Access your account online, 24/7 - it's easy,

270UU23 UL PETROCANBRAMPTCNON $25.00 > ‘
and it's free. View current or past statements,
» Summary this Period download or print off copies. Go to
Total Purchases $25.00 italone.ca/onlinebanki r
Total Cach Advances $0.00 capitalone.ca/ king to get started.

Total Special Transactions $6.00 300020

Interest Charges

Type of Average Daily  Periodic Annual Interest

Balance Balance Rate interest Rate  Charge
Purchases $858.26 1.65000% 19.80% $13.84
Cash $121.95 1.65000% 19.80% $2.01

Please make your cheque payable to Capital One ® Canada and mail, with the coupon below, in the enclosed envelope.

o I 0 ©0035321000000010006

Account Number: NN

New Balance .  Minimum Payment Due Date Please print any changes to your contact information below using biue or black ink.
$35.82 $10.00 | Sep 15,2011 Street Apt. No.
) - iy Pravince Posts! Code
Please pay at least
this amount. Horme Phone Alt Phone
. E-maif Address

Amount Enclosed .

KULDIP S JOSUN

13 LANEBROOK DR
Capital One Bank.{{anada Branch} BRAMPTON. ON LLD 2HE
P.0. Box 52k Scarborough STN B
Scarborough. 0N NMLR 55%

*10303=900" 96



Wondering how to activate
your new chip card?

You'll need both your card and Personal Identification Number (PIN) to activate your
new chip card. Your PIN will arrive in the mail a couple of days after your card.

Once you've got your new card and PIN,
all you have to do is call to activate.

Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Uimit shows the maximum credit available on your account. ‘We may
fienit the amount of credit available for cash advances. If that is the case, it will be
reflected ‘v the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Availaiie Crec 's the amount availat’e for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at 'east *he minimum mont-fy payment shown on your statement by
the payrment dua date, evan if you dor't receive your statement. You may pay mors
thvan the mirimum payment due o pay your balance 'n fufl. If you pay more than the
minimum payment due, up to three of your next statements may show an option to
take a payment koliday wheren pay of the mini wolLid not
result in yous aczcunt becoming definquent. Interest will contmue to be assessed
during these titing periods.

Paymenit Must Be Recaived By "Dz Date® The date by which your payment must be
received to keep your account iom being deinguent. f the “Due Date failson &
waekend or holiday, we wil consider your paymert made on the next business day
as made on Yme.

Payments may be made:

(&) i fusd
(] by partiaf payment in an amount equal to the Total Minimun “ayment due
(¢} or any amount greater than {o}

W a rirus sign (-} appears before your total New Balance, the amount is a credit and
will be appired 1o future purchases.

What if | have more questions?

Calt us at 1-800-481-3230 cr v i fontinebanki you have
any guestions  we're avaiiable 24,'7 You can zall us collect at 1-804-934-201CH you
are cutside of Canada or the U.S. Contact us irmediately if your card is lost or stolen,

Piease notify us in case of errors or questions about your bill. ¥ you think your &ill
is wrong, or if you need rmore information abcut a transaction on your bill, write 1o
us within 30 days at the address fisted on yo.r bill. Please include your name and
account aumber, e dollar amount of the suspected error and explain why you

We will acknowledge your letter within 30 days and will correct the error or explan
why we befieve the bil! was correct within 9C days. if you have a complaint about your
credit card account, you can cail the toll-free number on the back of your card or write
to us at the address listed on your bill. You can also write to the Financial Consumer

of Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa,
CN KIR 189.

What does Foreign Exchange mean?

For ai! transactions made cutside Canada we wili bill you in Canadian dolfars when

you obtain a cach advance or use your card or account to make a purchase in a foraign
cutrency. We receive the transaction in U.S. doitars and ~onvert it to Canadian dosiars on
the day we receive 3 record of the We make th atour rateof
exchange current at the time, plus a cusrrency conversion charge. Only Accaunt Access
Cheques written in Canadian currency will be honourad.

Can you please explain Administration Fees?

Take a fock at your for fee You¥ be charged $3 ‘or
an extra copy of your monthiy statement {there's no cost attached to online PDFs)
and $2 for a copy ¢f a transaction.

How can | avoid Interest Charges?

{3} Grace Period. You wii’ have a grace period without interest charges on new
purchases and new other charges {other than cash advance and spacial transfer
fees} if you pay your total "New Balance® in full in time for it to be credited by
tie date shown by the heading, “Due Date” Thera is no grace period on cash
acvances and special transfers and their associated fees.

b} P . Special Purch and Other Chargesif you do not pay the
enme‘NewBaiance"byﬂneduedate on your next statement you will be
chargerd 'nterest on aii charges from this statament from the date the transaction
occuired, You may reduce the amount of interest charges that may be assessed
by paying more than the minimum paymant

'} Cash Advances and Special Transfers{ash advances and special transiers
and their associated “sus ate assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the st
calendar day of the current billing period. Although these transactions are not

engible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

{d) Transfers. Transfers to your account begin accruing interest on the day the
transfer chaque is issued, urdess the transfer is posted to the purchase segment
and qualifies for a grace period.

telieve this is an error.
Get the convenience of Capital One Online Banking!
Want the convenience of 24/7 access to your account? Get Onlinet With Capital One ® Oniine Banking, you can check
your balance when and whefe you want, pfus review recent transactiors and sign up for custom account aierts,
Go to www.cap banking to find out more and try the online demo.
% 2011 Capital One. Capital Oneis a regi k. All used herein are owrred by the respective entities. Al rights reserved. TC-09
Lr/z a3

Payable at most finandial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank and TD Canada Trust.
You can also mail your payment to Capital One Bank, (Canada Branch}, P.O. Box 521, Scarborough STN D, Scarborough, ON M1R 554. Please do

not send cash through the mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit account
nurnber on your cheque or morney order.




Any surprises on your statement

this month?

Capital One® Online Banking lets you stay ahead of surprises on your statement.
Sign up at www.capitalone.ca/onlinebanking today and you won’t have
to wait until your statement arrives in the mail to check your transactions.

In fact, you'll be able to check your account any time of the day or night ~
from work, home or wherever you might be.

Get started at www.capitalone.ca/onlinebanking today.

500578

1-800-481-3239

www.capitalone.ca

Classic MasterCard®

KHKHK-XHHK-XXXX-4697

Page 1of 2 Staternent Period: Aug 21 - Sep 20, 2011

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

estimate that it will take you 8 years and 1 month to pay off your
balance.
New Balance Minimum Payment Due Date Were o the ki holiday bec y
. " . + hofi .
$608.45 $18.00 Oct 16, 2011 ‘e're giving you the option of taking a payment holiday because you pai

.
Fete

H
Please pay at least this amount,

more than your minimum payment in the past. This means your account wilt
not become delinquent if you don't pay the minimum payment on this
statement but it will take more time to pay down your current balance and

Credit Limit: $1,300.00
 Available Credit: $691.55

your account balance will continue to accrue interest.

Cash Credit Limit: $1,300.00
Available Credit for Cash: $631.55 }

Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$35.82 - | sto0000 | + $153064  + $39.00 + $2.99 = $608.45

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #4306 et O n l } ne

31 AUG/OT SEP PAYMENT -$1,000.00 = .=z

Transactions for KULDIP S JOSUN #4697 State m e ntS .

20 AUG22 AUG  HARBOUR SIXTY STEAKTORONTOON $665.85 . "

22 AUGDE AUG  BK MONTREAUTHRTORONTOON $200.00 Azce§§ your account online, 24/7 - it's easy,

22 AUG/24 AUG  PI-TOM'S THAI CUISINETORONTOCN $71.71 and it's free. View current or past statements,

22 AUG/24 AUG  PETROCANBRAMPTONON $65.30 download or print off copies. Go to

23 AUG24 AUG DR, DHUGA DENTISTRY PRBRAMPTONON $99.00 : ; ;

capitalone.ca/onlinebanking to get started.

24 AUGI25 AUG  T™M HORTONS #2874# QTHTORCNTOON $5.05 P ! gtog

24 AUGIZ6 AUG  BK MONTREAUTHRTORONTOON $200.00 360020

13 SEPM4 SEP  TIVOL! VITORIAVILAMOURAPRT $50.18 S e e
CURRENCY: EUR EXCHANGE RATE:
0174172670 Interest Charges

13 SEP1SSEP  PREMIER INN44012925GATWICK $143.39 Type of Average Daily  Periodi Annual I
CURRENCY: GBP EXCHANGE RATE: Balance Balance Rate  Interest Rate Charge
0.620684845% . ove

(4SERIISSEP  CAFE ROUGEGATWICK 81064 $24.16 Purchases $506.10 1.65000%  19.80% $0.00
CURRENCY: GBP EXCHANGE RATE: Cash $181.12 1.65000% 19.80% $2.99
0.620860927%

Continued on page 2.

Please make your cheque payable to Capital One ® Canada and mail, with the coupon below, in the enclosed envelope.

L —— 4

o I 20 0608451000000018001

Account Number: I
New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
$608.45 $18.00 Oct 16, 2011 Street Apt. No.
e e City Pravirce Postal Code
Please pay at least
this amount. Home Phone Phone
E-mail Address
Amount Enclosed .
KULBIP S JOSUN
13 LANEBROOK DR
(apital One Bank.((anada Branch) BRAMPTON. ON LGP ZHY
P.G¢. Box 52} Scarborough STN D
Scarborough. 0N MLIR 5S4
“10303=900* 96



Go to www.capitalone.ca/onlinebanking and check out your online account today.

Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. It that is the case, it wiil be
reflected in the Credit Umit for Cash. Additional transactions may rot be alfowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?

Available Credit is the amount available for ions through the

Closing Date,

What is Minimum Payment?

You must pay at ‘sast the mini monthly pay shown on your by

the payment due date, even if you don't receive your statement. You may pay more
than the mirimum payment due or pay your balarce in full. If you pay more than the
mwd&wm@aﬁwmmmmamw
take & payment holiday wherein of the mi~imum pay wordd not
result in your account becoming delinquent. Interest will continue to be assessed
during these billing periods.
Paymerit Must Be Received By "Due Date®. The date by which your payment must be
received to keep your account from being definguent. if the "Due Date® falis on a
weekend or holiday, we will consider your pavment made on the next business day
43 made cn tima.
Payments may be made:

(@) in it

(b} by partial payment in an amourt equal to the Total Minimum Payment due

{c) or any amount greater than (b}

i & minus sign () appears before your total New Balance, the amount is a credit and
wi'l be applied to future purchases,

What if | have more questions?

Call us at 1-800-481-3239 or visit wwav.capitalone.cafonlinebankingif you have
any questicns - we'e available 24/7. You can cail us coflect at 1 -804-934- 2010if you
are outside of Canada or the U S. Contact us immediately if your card is iost or stolen.

Plaase notify us in case of arrors or questions sbout your bill. If you think your bill
is wrong, of if you need more i ion abeut 3 ion on your bill, write to
us within 30 days at the address fisted on your bill. Please include your name and
account rumber, the dollar amount of the suspected error ard expiain why you

believe this is an error.

We will acknowiedge your letter within 30 days and will correct the error or sxplain
why we befieve the bill was correct within 90 days. If you have a compiaint about your
credit card account, you can call the toil-free number on the back of your card or write
o us at the address listed on your bill. You can also write to the Financiat Consurner
Agency of Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa,
ON KiR 1B9.

What does Foreign Exchange mean?

For alt transactions made outside Canada we will bill you in Canadian dollars when

you obtain a cash advance or use your card or account to make a purchase in a foreign
currency. We receive the transaction in U.S. doliars and convert it to Canadian doilars on
the day we receive a record of the ion. We make the ion at our rate of
exchange current at the time, plus a currency conversion charge. Gnly Account Access
Cheques written in Canadian currency will be honourad,

Can you please exphm Administration Fees?

Take a lock at your ‘mp { for fee You'll be charged $3 for
an extra copy of your monthly statement {there's no cost attached to online PDFs)
and $2 for & copy cf a transaction.

How can | avoid interest Charges?

{a) Grace Period. You wili have a grace period without interest charges on new
purchases and new other charges {other than cash advarce and special transfer
fees) if you pay your total “New Balance® in full in time for it to be credited by
the date shown by the heading, *Due Date." There is no grace period on cash
advances and special transfers and their associated fees,

b} Special h and Other C you do not pay the
entire "New Balance” by the due date, on your next statemnent you will be
charged ‘rterest on ail charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

;) Cash Advances and Special Ti fi ash adh and special ]
and their associated “ses are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactons are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(d} Transfers. Transfers o your account begin accruing interest on the day the
transfes cheque is issued, urless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One Online Banking!

Want the convenience of 24/7 access to your account? Get Online! With Capital One *® Online 8anking, you can check
your batance when and where you want, plus review recant transactions and sign up for custom account alerts,
Go to www.capitalone.cafonlinebanking to find out more and try the online demo.

< 2011 Capital One. Capital One is a reg demark. All

used herein are owned by the respective entities Al rights reservad. TC-09

07730711

Payable at most financia! institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank and TD Canada Trust.
You can also mail your payment to Capital One Bank, (Canada Branch), P.O. Box 521, Scarborough STN D, Scarborough, ON M1R 554. Please do
not send cash through the mail or staple a cheque to the invoice. Allow 7-10 business days for postal defivery. Please write your 16-digit account
number on your cheque or money order.




You're protected.

If you're worried about unauthorized charges being made to your account,
relax. We provide $0 fraud liability if your card is ever lost or stolen.

Plus, we monitor your account 24/7 for fraudulent activity. So whether
you shop in person, over the phone or online, you won’t pay for any
unauthorized purchases on your card.

Call us right away at 1-800-481-32389 if you ever think there may be
unauthorized activity on your account.

1-800-481-3239 V
<capitalone.ca Page 20f 2 Statement Period: Aug 21 - Sep 20, 2011 ;
Classic MasterCard® XXXK-XXXK-XXKK-4697 | Credit Limit: $1.300.00
. Available Credit: $691.55
New Balance Minimum Payment Due Date i Cash Credit Limit: $1,300.00
$608.45 $18.00 Oct 16, 2011 Available Credit for Cash: $691.55
Previous Balance  Payments and Credits Transactions Other Charges Interest Charges __New Balance
$35.82 - $1,00000  +  $15%68  + |  s3000 | + $2.99 = $608.45
Account Activity (continued)
Other Charges
24 AUG/24 AUG  CASH ADVANCE FEE $5.00
26 AUGI25 AUG  CASH ADVANCE FEE $5.00
20SEPI20SEP  OVERUMIT FEE AUG 26, 2011 $29.00
P Summary this Period
Total Purchases §1,159.64
Totat Cash Advances $410.00

Total Special Transactions $0.00




You're protected.

If you're worried about unauthorized charges being made to your account,
relax. We provide $0 fraud liability if your card is ever lost or stolen.

Plus, we monitor your account 24/7 for fraudulent activity. So whether
you shop in person, over the phone or online, you won't pay for any
unauthorized purchases on your card.

Call us right away at 1-800-481-3239 if you ever think there may be
unauthorized activity on your account.

500638
1-800-481-3239
B Page 1of1 Statement Period: Sep 21 - Oct 20, 2011
www.capitalone.ca
oo T » ’ o MIN. PAYMENT NOTICE: If you make only the minimum payment, we
- Classic MasterCard XXX -XXXK-XXXX-4697 estimate that it will take you 6 years and 10 months to pay off your
balance.
New Balance Minimum Payment Due Date ) the uk holiday bec. »
We're giving you the option of taking a payment holiday because you pai
$498.06 $14.00 Nov 15, 2011 more than your minimum payment in the past. This means your account will
KHLN not become delinquent if you don't pay the minimum payment on this
Prease pay at Jenst this ameunt statement but it will take more time to pay down your current balance and
- your account balance will continue to accrue interest.
Credit Limit: $1,300.0C Cash Credit Limit: $1,300.00
Available Credit: $801.94 Available Credit for Cash: $801.94
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$608.45 -1 st00000 |+ $888.86 + $0.00 + s075 = $498.06

Account Activity (Date of Transaction/Date Posted)

Paymaents, Credits and Adjustments for KULDIP S JOSUN #4306
03 OCT/03 CLT  PAYMENT $1.£00.00

You're
protected.

Transactions for KULDIP $ JOSUN #4697

20SEP/22SEP  PETROCANBRAMPTONON $51.33 . ,
JASEPO6SEP  KEA VALGHANCONCORCON §335.61 If your card is ever lost or stolen, you won't
27SEPZBSEP  SFM Corporate ServicesGENEVE $16020 be charged for unauthorized purchases
CURRENCY: EUR EXCHANGE RATE:
1§ 08E07794% made to your card.
110CT/130CT  SFM Corporate ServicesGENEVE $402.02
CURRENCY: EUR EXCHANGE RATE: 300022
0.696482762% e I
b Summary this Period Interest Charges
Total Purchases $888.86 Type of Average Daily  Periodic Annual Interest
Total Cash Advances $0.00 Balance Balance Rate  InterestRate Charge
Total Special Transactions $0.00 S : ' e
Purchases $332.31 1.65000%  19.80% $0.00
Cash $45.66 1.65000%  19.80% $0.75

Please make your cheque payable to Capital One ® Canada and mail, with the coupon below, in the enclosed envelape.

o I 20 0:58061000000014005
; Account Number: [N

New Balance Mimfﬁ?‘ﬁ Payment Due Date Please print any changes to your contact information below using blue or black ink.
$498.06 $14.00 [ Nowv 15,2011 Street Apt. No.
' — ' Tt City Province Postal Code
Please pay at least
this amount. Home Phone ' Phone

E-mail Address

Amount Enclosed .

KULDIP S JOSUN

11 LANEBROOK BR
Capital ¢ne Bank.(Canada Branch) BRANPTON. 0N LbP 2HY

P.¢. Box 521 Scarborough STN D
Scarborgugh. ON MLR 55%

“10303=900 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Cradit Limit shows the maximum credit available on your account. We may
Hrnit the amount of credit available for cash advances. if that is the case, it will be
refiected in the Credit Umit for Cash. Additional transactions may not be aliowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Aveiiable Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at lesst the minimum monthly payment shown on your staterent by
the payment dus date, even if you don't receive your statement. You may pay more
than the minimurm payment due or pay your balance in full. If you pay more than the
minimurn payment due, up to three of your next staterents may show an option to

take & papmthdidaywba‘em of the would not
result in your account & ing Interest wilt 1o be assessed
during these billing periods.

Payment Must Be Receivad By "Due Date®: The date by which your payment must be
received to keep your account from being delinquent. if the "Due Date’ fails on a
weekend or holiday, we will consider your payment made on the next business day
as made on time.

Payments may be made:
(&) in fuft
(b) by partial payment in an amount equal to the Total Minimum Payment due
(¢} or any amount greater than (b}
¥ a minus sign (-} appears before your total New Bafance, the amount is a credit and
will be applied to future purchases.
What if | have more questions?
Call us at 1-800-481-3239 ¢r visit www.capital kingif you have

any questions - we're available 24/7. You can calt us collect at 1-804»934—2010;!@
mcvtscdeofc;nadaor the U.S. Contact us immediately if your card is iost or stolen.

Please notify us in case of arrars or questions about your bifl. if you think your bill
is wrong, o if you need more information about a transaction on your bill, write to
us within 30 days at the address listed on your bill. Please include your name and
account number, the dollar amount of the suspected error and explain why you
believe this is an error.

We will acknowledge your letter within 30 days and will correct the etror or explain
why we believe the bill was correct within 90 days. If you have a complaint about your
credit card account, you can call the toli-free nurnber or the back of your card or write
to us at the address fisted on your bill. You can also write to the Financial Consumer
Agency of Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa,
ON KR 189.

What does Foreign Exchange mean?

For ali transactions made outside Canada we will bifl you in Canadian doifars when

mobmacasﬁadvmausemwdormmmmaputhmafaagn
the ion in U.S. doflars and convert it to Canadian dollars on

medavmfmumddmeumm ‘We make the conversion at our rate of

exchange current at the time, plus a currency conversion charge. Only Account Access

Cheques written in Canadian currency wiil be honoured.

Can you please exptmn Admmttation Fees?

Take a look at your imp You'l be charged 33 for
mwacwydmmmﬁ#ymm{maﬂmmaﬁmmaﬂammm
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a8} Grace Period, You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and spacial transfer
fees} if you pay your total “New Balance’ in full in time for it to be credited by
the date shown by the heading, *Due Date.” There is no grace period on cash

and special and their § fees.

(b} Purchases, Special Purchases and Other Charges!f you do not pay the
entire "New Balance" by the due date, on your next statement you will be
charged interest on ali charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paving more thar the minimum payment.

{c} Cash Advances and Special sCash ady and
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

{d} Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, uniess the transfer is posted to the purchase segment
and qualifies for 3 grace pericd.

Get the convenience of Capital One Online Banking!

Want the convenience of 24/7 access to your account? Get Online! With Capital One ® Onfine Banking, you can check
mbalancewhmandwhereyoumm, piusrewmvecmtwmwommsqn for custorn account alerts.

GO to www.

© 2011 Capital One. Capital One s a regi: d k Al

ks used herein are owned by the respective entities. All rights reserved.

g to find out more and try the online demo.

09
07730/11

"

£

Payable at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC, Bank of Nova Scotia, National Bank and TD Canada Trust.
You can also mail your payment to Capital One Bank, {Canada Branch), PO. Box 521, Scarborough STN D, Scarborough, ON M1R 554. Please do
not send cash through the mail or staple a cheque to the invoice. Allow 7-10 business days for postal delivery. Please write your 16-digit account
number on your cheque or money order.




Want an easy way to remember
when your payment is due?

You could tie a string around your finger, write a reminder on your hard or
add a note to your fridge. For a better way to make sure you never miss a

payment though, just sign up for Account Alerts within your online account.
We'll send you a reminder by e-mail or text message five days before your

credit card payment is due.

Customize your Account Alerts by signing up at

www.capitalone.ca/onlinebanking today.
500579

1-800-481-3239

. Page 1of 2 Statement Period: Oct 21 - Nov 20, 2011
www.capitalone.ca

S MIN. PAYMENT NOTICE: If you make only the minimum payment, we
FOOXK KKK K KKKK-4657 estimate that it will take you 8 years and 10 months to pay off your

Classic MasterCard®

balance.
New Balance Minimum Payment Due Date " o hofdey becas 4
We're giving you the option of taking a payment holi use you pai
$675.40 $20.00 Dec 16, 2011 more than your minimum payment in the past. This means your account will
oie, not become delinquent if you don't pay the minimum payment on this
Please pav at least this amount statement but it will take more time to pay down your current balance and
- your account balance will continue to accrue interest.
Credit Limit: $1,30000 Cash Credit Limit: $1,300.00
Available Credit: $624.60 Available Credit for Cash: $624.60
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$498.06 -1 stee3r | + $1,345.71 + $0.00 + $0.60 = $675.40

Account Activity (Date of Transaction/Date Posted)

. : T
Payments, Credits and Adjustments for KULDIP S JOSUN #4697
14.NOV/15 NOV  CHIMO HOTEL OTTAWAGLOUCESTERON $193837 C reate a
Payments, Credits and Adjustments for KULDIP S JOSUN #4306 custom gzed a ‘e rt.
28OCT31 0T PAYMENT $1,602.00

Want an easy way to remember when your

Transactions for KULDIP S JOSUN #4697 next Capital One payment is due? Log in to your

02 NOV/C4 NOV  PETRCCANTORONTOCN $65.00 . . :

07 NOV/OB NOV  NAT:ONAL SPORTS #38BRAMPTONON $247.39 online banking account and create cg;tomtzed

07 NOVICB KOV ALDD # 14508RAMPTONCN $50.40 alerts. Go to capitalone.ca/onlinebanking

07 NCV/0B NGV INTERNATIONAL TAILORSMISSISSAUGAON $393.40 to get started. 300023

08 NOV/10 NOV  50ARD WAL SHOESBRAMPTONON $12000 e I

09 NOV/T0 YOV "IM HORTONS #2874# QTHTORONTOON $10.43

10 NOV/16 NOV “RAN'S RESTAURANTTORONTOON $66.23 Interest Charges

TENOV/14 NOV MCDONALD'S #29121 QUATORCNTOON $5.05 Type of Average Daily  Periodic Annual Interest

12 NOV/14 NOV  CHIMO HOTEL OTTAWAOTTAWACN $31.54 Balance Balance Rate  InterestRate Charge

13NOV/14 NOV  LONE STAR CAFE #1 10GLOUCESTERON $147.50 : ‘

14 NOV/15 NOV  CHIMO HOTEL OTTAWAGLOUCESTERON $158.37 Purchasas $259.70 1.65000%  19.80% $0.00
Cash $0.16 1.65000%  19.80% $0.00

Continued on page 2.

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below, in the enclosed envefope,

o N 20 0675401000000020000
; Account Number: |
?‘_‘_EY:" Ba%ance M"’l‘f:num Payment Due Date Please print any changes 1o your contact information below using blue or black ink.
b ’ . Street Apt. No.
$675.40 $20.00 | Dec16, 2011 ay . Province . PusteiCode ___________
. Heme Phone Phone
Please pay at least E-rasil Address
this amount.
Amount Enclosed .

KULDIP S JOSUN

k1 LANEBROOK DR
Capital One Bank.((anads Branch) BRAMETON. ON LLP ZH%
P.0. Box 521 Scarborough STH ¥
Scarborough. OH MLR 5S4

*10303 =300 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Umit shows the maximum credit avaifable on your account. We may
lienit the amount of credit available for cash advances. if that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may ot be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean? )

Available Credit is the amount available for through the 1t
Closing Date.
What is Minimum Payment?

You must pay at ieast the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. if you pay more than the
mmmpam:muptcm'sesfmrrgststmtsmymmmmmbke
& payment holiday wherein ¥ of the mini would not result in
your account becoming delinquent. interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date™ Tre date by which your payment must be
received to keep your account from being delinquent. If the "Due Date” fal'lson a
weekend or hofiday, we will consider your payment made on the next business day

as made on time,

{a} in St

(b} by partial payment in an amount egual to the Total Minimum Payment due

(<) or any amount greater than (b)
i a minus sign {-) appears before your total New Bafance, the amount is & cradit and
will be appied to future purchases.

iﬂhavemorequestions’

Calt us at 1-800-481-3239 o visit i ing if you have
any questions [] were available 2477. Ywmcﬁtuswﬁec!at 1-804-934-2010 ifyou
are outside of Canada or the U.S. Contact us immediately if your card is (ost of stoien.
Please mﬁywancmdmasammmsmnmb:ﬁ if you think your bill is
wrong, of if you need more i about a ion o your biil, wr&tetous
within: 30 days at Capital One, P.O. Box 503, b Stn. D, gh, ON

M1R SLT (Attr: Customer Relations). Heaseindudeymx narne and account number,
the dolfar amount of the suspected error and explain why you befieve this is an error.

Go to www.capitalone.ca/onlinebanking and check out your online account today.

We will acknowledge your fetter within 30 days and will correct the error of explain why
we believe the biff was correct within 90 days. If you have a complaint about your
credit card accournit, you can call the toli-free number on the back of your card or write
to us at Capital One, P.O. Box 503, gh Stn. D, Scarborough, ON MIR 5L1
(Attn: Customer Relations). You can alsc write to the Financial Consumer Agency of
Canada, 6th Foor, Enterprise Builiing, 427 Lausier Avenue West, Ottawa, ON K1R 189,

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advanice or use your card or account to make a purchase

i & foreign currency. We receive the trarsaction in U.S. defiars and convert it to
Canadian dallars on the day we receive a record ¢f the transaction. We make the
conversion at our rate of exchange current at the Time, pius a currency conversion
charge. Only Account Access Cheques written in Canadian currency wiil be honoured.

Can you please explain Administration Fees?

Take 3 look at your impx for fee Youtl be charged $3 for
an extra copy cf your monthly statement {there's no cost attacad to enfine POFs)
and $2 for a copy of @ transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total *New Balance® in fuil i “ime for it to be credited by
the date shown by the heading, “Due Date.” There is no grace peiod on cash
advanzes and special t-ansfers and their assnciated fees,

(b} Purchases, Special Purchases and Other Charges. If you do not pay the
entire “New Balance” by the due date, on your next statement you wili be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessad
by paying more than the minimum payment.

{c} Cash Adi and Special Fi Cash advances and special transfers
and their assocated fees are agsessed an intersst charge from the date cf the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace pericd, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(d} Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and quaitfies for a grace period,

Get the convenience of Capital One® Online Banking!
Want the convenience of 24/7 access to your account? Get online! Wit Capital One Online Banwng, you can check your
balance when and where you . qﬂt,purevsm scent S send secure messages ard sign up for Account Alert
Go to www.capit king to find out more and try the online demo.

© 2011 Capital One, Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard Intetmziomi !ncorpot
All trademarks used herein are owned by the respective entities. All rights reserved. 10«31‘"1

Payable through online, telephone and branch banking at most finandal institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mai! or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write your 16-digit account number on your cheque or money order.




You're protected.

unauthorized purchases on your card.

If you're worried about unauthorized charges being made to your account,
relax. We provide $0 fraud liability if your card is ever lost or stolen.

Plus, we monitor your account 24/7 for fraudulent activity. So whether
you shop in person, over the phone or online, you won't pay for any

Call us right away at 1-800-481-3239 if you ever think there may be
unauthorized activity on your account.

1-800-481-3239

500580

«capitalone.ca Page 2of 2 Statement Period: Oct 21 - Nov 20, 2011
e e C oy
Classic MasterCard® XK XKXK-XHXX-4697 Creditlimit: $130000 |
- : Available Credit: $624.60 |
New Balance Minimum Payment Due Date Cash Credit Limit: $1300.00 |
$675.40 $20.00 Dec 16, 2011 Available Credit for Cash: $624.60 |
Previous Balance Payments and Credits . Transactions Other Charges Interest Charges New Balance
s e ) il oy S ool LA ) > ance
$498.06 - $1,168.37 + $1,345.71 + $0.00 } + $0.00 = $675.40
Account Activity (continued) X
P Summary this Period
Total Purchases $1,345.71
Total Cash Advances £0.00

Totat Special Transactions

$0.00




Your Capital One” MasterCard® still has PayPass,” so you
can just Tap & Go™ on most purchases of $50 or less.
Plus, you have the security of Chip and PIN. Your card
has never been more versatile!

MasterCard and the MasterCard Brand Mark are registerad trademarks of MasterCard

Incorporated. PayPass and Tap & Go are trademarks of MasterCard

Customer Relations 1-800-481-3239
www.capitalone.ca

" Classic MasterCard®

JOOKK-XXXK- XX XX -4697
New Balance Minimum Payment Due Date
$1,230.24 $36.00 Jan 15,2012
“gase pay at ie:asz this ameunt.

Credit Limit: $1,300.00 Cash Advance Credit Limit:  $1,300.00

Available Credit: $69.76

) Prevécus Balance
$675.40

Payments and Credits

z __Transactions
- | stoo000 | +

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP § JOSUN #4306

30 NOV/GT DEC  PAYMENT -$1,000.00
Transactions for KULDIP $ JOSUN #4697
18 HOV/21 NOV  PETROCANBRAMPTONCN $31.58
20 NOV/23 NOV  PETROCANBRAMPTONON §51.50
23 NOV/25 NOV  PETROCANTORONTOON $57.00
24 NOV/28 NOV  MCDONALD'S #21422 QO4BRAMPTONON $5.19
27 NOV/Z8 NOV  TORONTO DOMINIOEtobicokeON $201.50
05 DEC/06 DEC  FUTURE SHOP #67TORONTOON $1,016.11
07 DEC/08 DEC  MOORES CLOTHING QOO4TORONTOON $186.44
Other Charges
28 NOV/2B NOV  CASH ADVANCE FEE $5.00
20 DEC20 DEC  INTEREST CHARGES $0.52
. » Summary this Period
Total Purchases $1,347.82
Total Cash Advances $207.02
Total Special Transactions $0.00

Available Credit for Cash Advances: $6076

$1.549.32 +

Page 1of 1 Statement Period: Nov 21 - Dec 20, 2011

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 12 years and 8 months to pay off your
balance.

We're giving you the option of taking a payment holiday because you paid
more than your minimum payment in the past. This means your account will
not become delinquent if you don't pay the minimum payment on this
statement but it will take more time to pay down your current balance and
your account balance will continue to accrue interest.

Other Charges Interest Charges  NewBalance
$500  + 52 = © o $1,23028
==]| Online
statements.

Access your account online, 24/7 - it’s easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

300020
Interest Charges
Type of Periodic Annual Interest
Balance Rate Interest Rate Charge
Purchases f.BSOOO% \9,80;6 i $0.00
Cash Advances 1.65000% 19.80% $0.52

Please make your cheque payable to Capital One ®* Canada and mail, with the payment slip below, in the enclosed envelope.

Account Number:

s I ¢ 1230241000000036008

_NewBalance  Minimum Payment ~ DueDate Please print any changes to your contact information below using biue o black ink.
- e o Street Apt. No.
51,230.2‘ $36.00 ‘ Jan 15, 2012 City R Province Postal Code ___
e T s e Home Phone e Phone
Please pay at least E-mait Address
this amount.
Amount Enclosed
KULDIP S JOSUN
3k LANEBROCK DR
Capital One Bank.({anada Branch) BRAMPTON. ON LLP 2H4
P.0. Box 521 Scarborough STR J
Scarborough-. ON MLR 5S4
*10303=900 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. if that is the case, it will be
raffected in the Credit Umit for Cash. Additional transactions may not be alfowed if
your balance exceeds the Total Credit Umit.

What does Available Credit mean?
Ava:able Credit 's the amount avaiabie for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at :aast the minimurm monthly payment showr on your statement by
the payrnent due date, aven if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. if you pay more than the
minimurn payment due, up to three of your next statements may show an option to take
a pamenthcﬁdayv@man non-payment of the minimum payment would niot result in
your account & g Interest will inue to be assassed during these
billing pericds.

Payment Must Be Received By “Due Date®. The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date’ fallson a
weekend or holiday, we will consider your payment made on the next business day

as made on time,

Payments may be made:
{ay in full
{b} by partial payment in an amount equal to the Tatal Mirimum Payment due
{c} or any amount greater than (b}
tf a minus sigr (-} appears bafore yout total New Balance, the amount is a credit and
wiil be appiied to future purchases.

What if | have more quesﬁons?

Call us at 1-800-481-3239 o visit weww, i g +f you have
any auestions [] we're available 24/7 You can call us coilect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is st or stolen,

Please notify us in case of errors or questions about your bifl. f vou think your bill is
wrong, or if you need more information about 2 transaction on your bill, write to us
within 3G days at Capital One, P.O. Box 503, igh Stn. D, Scarborough, ON
M1R SLT (Antn: Customer Relations). Please include your name and account number,
the dolflar amount of the suspected error and explain why you believe this is an error,

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your
credit card account, you can cafl the toil-free number on the back of your card or write
to us at Capital One, P.O. Box 503, gh Stn. D, Sca ugh, ON MR 5L1
{Attn: Custorner Relations). You can also write to the Finandial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laur'sr Avenue West, Ottawa, ON KIR 189,

What does Foreign Exchange mean?

For ¢! transactions made outside Canada we will bill you in Canadian doflars
when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars o the day we recefve a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at yout Imp for fee You'll be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online POFs)
and $2 for 8 copy of a transaction.

How can | avoid Interest Charges?

{8} Grace Period. You will have a grace period without interest charges on new
poonases and new other charges {other than cash advance and special transfer
fees) if you pay your total *New Balance’ in full in time for it to be cradited by
the date shown by the heading, "Due Date." There is no grace period on cash

h and speciat fars and their sted fees,

(b} Purchases, Special Purchases and Other Charges. if you do not pay the
entire “New Galance” by the due date, on your next staternent you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may raduce the amount of interest charges that may be assessed
Yy paying mor= than the minimum payment.

-; Cash Ad and Special fers. Cash and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current bilfing period. Although these transactions are not
eligible for 3 grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

{d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unfass the transfer is posted to the purchase segment
and quatifies for a grace period.

Get the convenience of Capital One® Online Banking!
Want the converience of Z4/7 access to your account? Get onlinel With Capital One Online Banking, you can check your
baimvmmandvhaeywwm pxusmewcm i send secure ges and sign up for Account Alerts.
Go to www. king to find out more snd try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard fnternational Incorpm
All trademarks used herein are owned by the respective entities. All rights reserved. ETC-50 "
1030711

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write your 16-digit account number on your cheque or money order.




ON GUARD 24/17.

Our Safe & Secure Online Guarantee is our promise that your
information and transactions will always be protected. So you
can use Capital One® Online Banking with confidence.

Visit www.capitalone.ca/security to learn more.

Customer Relations 1-800-481-3239 ;
Page 10f1 Statement Period: Dec 21 - Jan 20, 2013

www .capitalone.ca )
[ MIN. PAYMENT NOTICE: {f you make only the minimum payment, we
Classic MasterCard® XIOOC-XXXX-XXXK-8528  estimate that it will take you 1 year and 10 months to pay off your
balance.
New Balance Minimum Payment Due Date
$172.50 $10.00 Feb 15, 2013
Please pay at ie;st this amount.
Credit Limit: $1,300.00 Cash Advance Credit Limit: $1,300.00
. Available Credit: §1,122.50 Available Credit for Cash Advances: §1.099.00
Previous Balance  Payments and Credits  Transactions Other Charges Interest Charges _ New Balance
55924 - | seo0o0 |+ saat0 4 s000  + s4.16 = surs0

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528 Yo u R lD ENT!TY
T5SAN/T6 JAN  PAYMENT -$600.00 lS SAFE WlTH us
Transactions for KULDIP S JOSUN #8528 e “
18JAN/IGJAN  TERREN "WWTMS HOTELS40800-204-40480N $204.60 ) P i .
18IAN/IG AN TIM HORTONS #19504 QTHSCARBOROUGHON 5350 Our Safe & Secure Orline Guarantee is our
promise that your information and transactions
Other Charges will always be protected.
19 JAN/1Z AN INTEREST CHARGES $323
19 JAN/1S JAN  INTEREST CHARGES $0.93 300039
f » Summary this Pe riod L- et . e et e, e i o e i et i
Total Purchases $217.33 Interest Charges
Total Cash Advances $0.93 -
Total Special Transactions $0.00 Type of Pericdic Annuat interest
Purchases 1.65000% 19.80% $3.23
Cash Advances 1.65000% 19.80% $0.93

Please make your cheque payable to Capital One * Canada and mail, with the payment slip below, in the enclosed envelope.

o - o' 77500600000010008
copai T Account Number: | NN

Ml}ietff_Balance Mimmur‘? P?X"Peﬂt Due Da?e ) Please print any changes to your contact informaticn below using blue or black ink.

x Street Apt. No.
$177.50 $10.00 | Feb 15,2013 Gity Province Posal Code ...
- N st - - [P P SR —— - mm e th
Please pay at least E-mail Address
this amount.

Amount Enclosed

KULDIP § JOSUN

13 LANEBROOK DR
Capital One Bank.{((anada Branch} BRAMPTON. ON LLP 2HY

P.0. Box 521 Scarborough STHN D
Scarborough. O MIR 53Y

“10303=900* 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
firnit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Umit for Cash. Additional transactions may not be allowed if
your batance exceads the Total Credit Limit.

What does Available Credit mean?
Avaiable Credit is the amount available for transactions through the Statement
Ciosing Date.

What is Minimum Payment?

You must pay at feast the minimum monthly payment shown on your statement by

the payment due date, even if you don't receive your statement. You may pay more

than the minimum payment due or pay your balance in full. If you pay more than the
minimum payment due, up to three of your next statements may show an option to take

a payment hobaay wherem of the would not result in
your ccount b defi Interest will ta be assessed during these
billing periods.

Payment Must Be Received By "Due Date’. The date by which your payment must be
raceived to keep your account from being delinquent. if the “Due Date” falls on &
weekend or holiday, we will consider your payment made on the next business day
s made on time.

Fayments may be made:

(@) in full

(b} by partial payment in an amount equal to the Total Minimum Payment due

{c} or any amount greater than (o}
I a minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.
What if | have more questions?
Call us at 1-800-481-3239 or visit www.capital H king i you have
any questions [ we're availabie 24/7. You can cali us collect at 1-8&&-934»2010 ifyou
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.
Please notify us in case of errors or questions about your bill. If you think your bill is
wrong, of if you need more information sbout & transaction on your bill, write tous.
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarb , ON
MIR 5L {Artn: Customer Relations). Pleaseihcﬁ.uﬁemmahdaccm’tmm
the dollar amournit of the suspected error and explain why you believe this is an efror.

We will acknowledge your letter within 30 days and will correct the error or explain why
we belteve the bill was correct within 90 days. if you have a complaint about your
credit card account, you can calf the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, uigh Stn. D, h, ON M1R 5L1
(Atn: Custorner Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Lsurier Avenue West, Ottawa, ON KIR 189,

What does Foreign Exchange mean?

For alf transactions made outside Canada we will bill you in Canadian dotlars

when you obtain a cash advance or use your card or account to make 3 purchase

in a foreign currency. We receive the transaction in U.S. doliars and convert it to
Canadian dollars o the day we recelve a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoursd.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthiy statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

{(a) Grace Period. You will have & grace period without interest charges on new
purchases and new other charges {other than cash advance and special transfer
fees) if you pay your totat “New Balance” in full inr time for it to be credited by
the date shown by the heading, "Due Date” Thermsnogfaoepeneﬁmum

ih and spacial and their iated fees,

(b} Purchases, Special Purchases and Other Charges. If you do not pay the
entire "New Balance® by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
aceurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(c} Cash Advances and Special Transfers. Cash ad: and special
and their associated fees ara assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
digible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

{d} Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!
‘Want the corvenience of 24/7 sccastoyour account? Get online! With Capital One Onfine Banking, you can check your
balance when and where you wm't, plus review recem i send secure ard sign up for Account Alerts.
Go to www.caph ing to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard tntematkma lntmpor
All trademarks used herein are owned by the respective entities. All rights reserved. . “

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write your 16-digit account number on your cheque or money order.




Want an easy way to remember
when your payment is due?

You could tie a string around your finger, write a reminder on your hand or
add a note to your fridge. For a better way to make sure you never miss a
payment though, just sign up for Account Alerts within your online account.
We'll send you a reminder by e-mail or text message five days before your

credit card payment is due.

Customize your Account Alerts by signing up at
www.capitalone.ca/onlinebanking today.

500579

Customer Relations 1-800-481-3239

www.capitalone.ca

" Classic MasterCard®

XOOOGCXXXK-OKK-8528 |

Page 1of 2

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 11 years and 8 months to pay off your

balance.
New Balance Minimum Payment Due Date
$774.70 $13.00 Mar 18, 2013
Please pay at beim this amount.

Credit Limit: $1,300.00

Available Credit: $525.30

Cash Advance Credit Limit:  $1,300.00
Available Credit for Cash Advances: $525.30
_ e

Statement Period: Jan 21 - Feb 20, 2013

Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
, , na Lredit 7 . e Eane
smse - | sw000 |+ seiss 4 $1000 | + $565 | = | smaz0
Account Activity (Date of Transaction/Date Posted) -
2. Create a
Payments, Credits and Adjustments for KULDIP S JOSUN #8528 I~
TUFEB/12 FEB PAYMENT $200.00 | i . d I
— customized alert.
Transactions for KULDIP S JOSUN #8528
18 JAN/Z1 IAN 555 REXDALE BOUTORONTOON $200.00 Want an easy way to remember when your
18JAN/21 AN PETROCANSCARBOROUGHON $50.00 next Capital One payment is due? Log in to your
19JAN/21 IAN  GRABB-A-PIZZAETOBICOKEON $13.00 ; : . :
IOFBN2FEB 555 REXDALE BOUTORONTOON $400.00 online banking account and Create customized
{OFEB/13 FEB  PETROCANREXDALEON $83.45 alerts. Go to capitalone.ca/onlinebanking
19 FEB/20 FEB  WALKFIT PLATINUM LLCSHERMAN OAKSCA $35.10 to get started. 360023
CURRENCY: USD EXCHANGE RATE: 0.962578062
Other Charges Interest Charges
21JAN2TJAN  CASH ADVANCE FEE $5.00 —
12FEB/12 FEB  CASH ADVANCE FEE $5.00 Type of Periodic Annual interest
20 FEBOFER  INTEREST CHARGES $5.65 Balance Rate  InterestRate  Charge
Purchases 1.65000% 19.80% $0.00
Cash Advances 1.65000% 19.80% $5.65

Continued on page 2. ;

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below, in the enclosed envelope.

p— 2

New Balance Minimum Payment Due Date
$774.70 $13.00 | Mar 18,2013
et pay;tw __________________
this amount
Amount Enclosed .

Capital One Bank.({anada Branch)
P.¢. Box 521 Scarborough STN B
Scarborough. ON MIR 554

*10303=900%

9 _ 20 0774700200000013002

Account Number:
Please print any changes to your contact information below using blue or black ink.

Street Agpt. No.

Tty Province PostaiCode
Home Phone Phone

E-mail Address

KULDIP § JOSUN
%% LANEBROOK PR
BRAMPTON. OM LbLP 2HY

96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credi* Limit shiows the maximum cradit available on your account. We may
fimit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional ransactions may riot be allowed i
your balance exceeds the Total Credit Limit.

What does Available Credit mean?

Available Credit 's the amount availabia for through the
Clesing Date.
What is Minimum Payment?

You must pay at feast the minimum monthly payman shown on your statement by

the payment due date, even if you don't receive your statement. You may pay mare
tharn the minimurny payment due or pay your balarce in full. If you pay more than the
ninimum payment dug, up to three of your next statements may show an option to take

Go to www.capitalone.ca/onlinebanking and check out your online account today.

ot
kS

We will acknowiedge your fetter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your
credit card account, you can call the toil-free number cn the back of your card or write
to us at Capital One, P.O, Box 503, Scarborough Stn. D, Scarborough, ON M1R 5L
(Attn; Customer Refations). You can aiso write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Cttawa, ON KIR 189,

What does Foreign Exchange mean?

Fer ail transactions made outside Canada we wili bill you in Canadian doliars

when you obtain a cash advarce or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. doiiars and convert it to
Canadian dollars on the day we receive a reccrd of the transaction, We make the
conversion at cur rate of excharge current ot the time, plus amwcm&m
charge. Only Account Access Chegiies written in Canadian currency wiil be honoured.

Can you please expiam Admsmstratwn Fees?
Take a look at your imp fee . Yeu'lt be charged §3 for
an exra copy of your monthiy statement {there's no cost attached to online PDFs)

apagmmthoidaywhuﬂn pay of the mi pi would not result in 3
your account b i . interest will to be assessed during these and $2 for a c2py of a transaction.
biling periods. How can | avoid Interest Charges?

(a} Grace Period. You will have 3 grace period without interest charges on new
o.rchases and new ~ther charges {other than cash advarce and special transfer
fees) if you pay your total "New Balance’ in il in “me for it to be credited by

Payment Must Be Received By ' Due Date": The date by which your payment must be
recived to keep your account from being delinquent. if the "Due Date” faiison a
weekend or heiiday, we will consider your payment made on the next business day

as made on time, Uie cate shown by the headirg, *Due Date” There 's no grace paricd on cash
Pa be to: and special arad their df foos,
(@ in il (b} Purch Special Purch and Other Charges. If you do not pay the

entire “New Balance” by the due date, on your next statement you witl be
charged interest on alf charges from this statement from the date the transacton
occurred. You may raduce the amount of interest charges that may be assessed
by pay'ng more than the minimum payrent.

.2} Cash Advances and Special Cash ad and special
and their assou.ated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed o your account or the first
calendar day of the current billing period. Although these transactions are not
efigible for a grace period, you may reduce the amount of interest charge that
may be assessad by making your payment early or ‘rreasing the amount of
your payment.

(dy Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, uniess the transfer is posted to the purchase segment
and quairtes for a grace period.

(b by partial payment in an amount equal to the Total Mirimum 2ayment due
{c} or any amount greater than (b}

if a minus sign (-} appears berore your total New Balance, the amount is a aredit and
wili be app-2d to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 of visit www.capital finebanking if you have
any questions [] we're available 24/7. You can call us coiiect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Piease notify us in case of errcrs or questions sbout your bill. i you think your bill is
wrong, of if you need more intormation about & transaction on your bill, writetous
within 30 days at Capital Cne, P.C. Box 503, Stn. O,

M1R 5L1 {Attn: Customer Relations). MeaseMudewmemmmm
the dolfar amount of the suspected error and explain why you believe this is an error.

Get the convenience of Capital One® Online Banking!
Wmmecmmmdwmmm account? Get onfinel With Capital One Oniine Banking, you can check your
bhalance when and where you want pius re\reew recent transactions, send secure messagas and sign up for Account Alerts.
Go to www.capits banking to find out more and try the online demo.

© 2011 Capital One. Capital One Is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard lmemaﬂond lncorpm'
Ait trademarks used herein are owned by the respective entities. Al rights reserved. . ”

Payable through online, telephone and branch banking at most finandal institutions, including CIBC, RBC, Bank of Montreai, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital Cne Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554, Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write your 16-digit account number on your cheque or money order.




KEEP YOUR DUC

©
Take control of your account with Capital One”
Online Banking. Check your balance, set up helpful -
alerts and manage your personal information ]
whenever it's convenient for you. &
),
o . . . oo
Visit capitalone.ca/onlinebanking today.
500839
Customer Relations 1-800-481-3239 o oo
capitalone.ca Page 2 of 2 Statement Period: Jan 21 - Feb 20, 2013
Classic MasterCard® XHXK-XXXK-XXKX-8528 | Credit Limit: §130000
; Avallable Credit: $525.30
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1,300.00
$774.70 $13.00 !Aar 18, 2013 Available Credit for Cash Advances: $525.30
Previous Balance Payments and Credits Transactions Other Charges Interest Charges \ New Balance
$177.50 - s0000 o+ s78155 ] s 4 sses = $774.70

Account Activity (continued)
b Summary this Period
Total Purchases $181.55
Total Cash Advances $615.65

Yotal Special Transactions €000




YOU'RE IN CONTROL WITH ONLINE BANKING.

See Your Account Activity Set Account Alerts Manage Your Personal
Contact Information

» Check your current balance * Reminders when payments

* Review your recent transactions are due * Mailing address

« Download and print prior * Notifications when payments * Email address
statements are posted « Phone number

« Balance summaries sent
monthly, weekly or daily

it's all here: capitalone.ca/onlinebanking




CUSTOMER AGREEMENT UPDATE

We haven't changed how we calculate interest - just how we explain it.

The Customer Agreement that governs your account has been updated to better reflect how

interest is calculated on your account. See the
have any questions, call us at 1-800-481-3239.

back of this page for the new wording. If you

capital

50094°

Customer Relations 1-800-481-3239

www.capitalone.

JPFST—— [N [

Page 1of 2 Statement Period: feb 21 - Mar 20, 2013

ca

MiN. PAYMENT NOTICE: If you make only the minimum payment, we

: Gold MasterCard® KKK XIHKH-XXXX-0660 estimate that it will take you 16 years and 4 months to pay off your
' balance.
New Balance Minimum Payment Due Date
$1,402.51 $102.51 Apr 15, 2013
Please pay at !a;st ‘this amaount.
Credit Limit: $1,300.00 Cash Advance Credit Limit: $1,300.00
© Available Credit: $0.00 Available Credit for Cash Advances: $0.00
Previous Bslance Payments and Credits Transactions Other Charges Interest Charges _New Balance
$774.70 - [ $500.00 } + $1,091.24 + $29.00 o+ $7.57 = $1,402.51

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528
26 FEB27 FEB  PAYMENT -$500.00

Transactions for KULDIP S JOSUN #0660

Transactions for KULDIP S JOSUN #8528

19 FEB/21 FEB  MOXIE'S -025NORTH YORKON $175.31

20 FEB22 FEB  PETROCANBRAMPTONON $50.01

20 FEB2 FEB LR INCETOBICOKEON $140.70

09 MAR/T1 MAR HOTEL MERCURE LISB MALLISBOAPRT $273.98
CURRENCY: EUR EXCHANGE RATE: 0.72998029C

17 MAR/19 MAR RESTAURANTE JAPONESFAROPRT $359.81
CURRENCY: EUR EXCHANGE RATE: 0.738306328

18 MAR/19 MAR REST VICTORIAVILAMOURAPRT $91.43
CURRENCY: EUR EXCHANGE RATE: 0.738269714

Other Charges

20 MAR/20 MAR OVERLIMIT FEE MAR 20, 2013 $29.00

20 MAR/20 MAR INTEREST CHARGES $2.94

20 MAR/20 MAR  INTEREST CHARGES $4.63

Continued on page 2.

Online
statements.

Access your account online, 24/7 — it's easy,
and it’s free. View current or past statements,
download or print off copies. Go to

capitalone.ca/onlinebanking to get started.
300020
interest Charges
Type of Periodic Annual Interest
Balance _ Rate  InterestRate Charge
Purchases 1.65000% 19.80% $2.94
Cash Advances 1.65000% 19.80% $4.63

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below, in the enclosed envelope.

Minimum Payment Due Date

$102.51 Apr 15,2013

M pay at least
this amount.

Amount Enclosed

Capital Onme Bank.((anada Branch)
£.0. Box 52} Scarborough STRN D
Scarborough+ ON MLR 585%

*10303=900>

s EEGEGEGEGEE:: :02510500000102510

Account Number: [

Please print any changes to your contact information below using blue or biack k.

Street Apt. No.

Ty Provivce ___ PostatCode __ . .
HomePhone . . . Aiterrate Phone

E-mail Address

KULPIP S JOSUN
11 LANEBROOK DR
BRAMPTON. ON LLP 2HN



THE “CALCULATING INTEREST” SECTION OF THE CAPITAL ONE
CUSTOMER AGREEMENT NOW STATES:

To calculate interest for a billing period, we multiply the average daily balance of each segment of your account (e.g., Cash Advance
segment, Purchase segment, Special Transfer segment) by the monthly periodic rate.

To obtain the average daily balance for the current billing period, we take the beginning balance of each segment of your account
each day, add any new transactions (excluding new purchases) to each segment and subtract any payments or credits from each
segment. This gives the daily balance of each segment. Then, we add up all of the daily balances for each segment and divide the
total by the number of days in the billing period. This gives the average daily balance of each segment.

if you do not pay the total New Balance for the current billing period by the due date, we add the average daily balance of new
purchases from the current billing period to the average daily purchase balance for the next billing period to include purchases
from the transaction date.

Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
lirnit the amount of credit available for cash advances. if that is the case, it wilt be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Umit.

What does Available Credit mean?
Availabie Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at 'east the minimwm monthly cayment shown on your statement by
the payment aue date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. if you pay more than the
mrmn-wnpayumdue.upwmreeafmneﬁsmmmaymgnmmmm
a payment holiday wherein pay of the would not result in
your account becoming delinquent. Interest will continue to be assessed during these
biling periods.

Payment Must Be Received By "Due Date™ The date by which your payment must be
received to keep your account from being definquent. if the "Due Date’ falison a
weekend or holiday, we will consider your payment made on the next business day

+3 made on time,

(e} in fult
b} by partial payment in an amount equal to the Total Minimum Payrent due
(c) or any amount greater than (b}
{f a minus sign (-} appears before your total New Balance, the amount is 2 credit and
wil! be appisd to future purchases.
What if | have more questions?
Caft us at 1-800-481-3239 or visit www.capi finebanking if you have

ary questions [] we're available 24/7_ You can caii us coiiect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errors or questions about your bill. if you think your bili is
waorg, of if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.0. Box 503, gh Stn. D, Scarborough, ON
MR 501 {Attn: Customer Relations]. Please inciude your name and account number,
the dollar amount of the suspected error and explain why you befieve this is an error.

We will acknowledge your letter within 30 days and will correct the arror or =xplain why
we believe the bill was correct within 90 days. If you have 2 complaint abuut your
credit card account, you can cail the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scar gh Stn. D, gh, ON M1R SL1
(At Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Flo.r, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 189.

What does Foreign Exchange mean?

For alf transactions made outside Canada we wii! &il} you in Canadian dollars

when you obtain 3 cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. doiflars and convert it to
Canadian dollars on the day we receive a recerd of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency wil! be honoured.

Can you please explain Administration Fees?

Take a look at your Imp Disc: for fea You'l be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online PDFs)
and $2 for a copy of a tansaction.

How can | avoid Interest Charges?

(3} Grace Period. You will have 5 grace period without interest charges on new
purchases and new cther charges (other than cash advarce and special transter
fees} if you pay your totat “New Balance” in fuil in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash
advances and special transfers and their associated fees.

{b} Purchases, Special Purchases and Other Charges. I you do not pay the
entire "New Balance® by the due date, on your next statement you wili be
charged interest on alf charges from iiis statement from the date the transaction
oceurred. You may reduce the amount of interest charges that may be assessed
by paying mora than the minimum paymers,

ic} Cash Advances and Special Transfers. Cash advances and special transfers
and thei associated fees are assessed an imerest charge from the date of e
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

{d} Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and quaiiies for a grace period.

Get the convenience of Capital One” Online Banking!
Want the converience of 24/7 access to your account? Get onfine! With Capital One Onine Banking, you can check your
baiarce when and where you want, plus. revcew recmt transactions, send secure messages and sign up for Accoun®, Alerts,
Go to www.caph king to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard lmemtﬂona& moorpor
All trademarks used herein are owned by the respective entities. All rights reserved. 10&”7

Payable through online, telephone and branch banking at most finandial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Carada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write your 16-digit account number on your cheque or money order.




KEEP YOUR DUC

©
Take control of your account with Capital One”
Online Banking. Check your balance, set up helpful -
alerts and manage your personal information ]

whenever it's convenient for you.

Visit capitalone.ca/onlinebanking today.

500939
Customer Relations 1-800-481-3239 T o
capitalone.ca Page Zof 2 Statement Period: Feb 21 - Mar 20, 2013 |
Gold MasterCard“ XIOOKXXKX-YOKK-0660 Credit Limit: $1,30000 |
Available Credit: $0.00 E
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1,300.00 ‘
i
$1,402.51 $1 02.51 Apr 15,2013 Available Credit for Cash Advances: $0.00 |
Previous Balance Payments and Credits __ Transactions Other Charges Interest Charges New Balance
$774.70 - $500.00 } + $1,091.24 + f $29.00 E + $1.57 = $1,402.51

Account Activity (continued)
» Summary this Period

Yotal Purchases $1,123.18
Total Cash Advances $4.63
Total Speciai Transactions $0.00

Your account has gone over its credit limit. To avoid additional overfimit
fees, you should pay more than the Minimum Payment. Please pay enough
to bring your account balance below your credit limit immediately, and
make sure your account balance remains below your credit limit. Please be
sure the amount you pay accounts for any future purchases, fees, and
finance charges.




YOU'RE IN CONTROL WITH ONLINE BANKING.

See Your Account Activity Set Account Alerts Manage Your Personal
Contact Information

* Check your current balance = Reminders when payments

* Review your recent transactions are due * Mailing address

« Download and print prior * Notifications when payments ¢ Email address
statements are posted * Phone number

= Balance summaries sent
monthly, weekly or daily

it’s all here: capitalone.ca/onlinebanking




CUSTOMER AGREEMENT UPDATE

We haven’t changed how we calculate interest - just how we explain it.

The Customer Agreement that governs your account has been updated to better reflect how

interest is calculated on your account. See the back of this page for the new wording. If you
have any questions, call us at 1-800-481-3239.

capitai e

500948

Customer Relations 1-800-481-3239
www.capitalone.ca

Gold MasterCard®

KO- XXAX-XXXK-0660

Page 1of 1

New Balance Minimum Payment
-$597.49 $0.00

Due Date
May 16, 2013

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 0 months to pay off your balance.

Statement Period: Mar 21 - Apr 20, 2013 |

oo,
.

Naﬁepayatk;stﬁﬁsanxxnﬂ

Credit Limit: $1,300.00

Available Credit: $1,300.00

Payments and Credits ~ Transactions
-

$2,000.00 + $0.00

Previous Balance.
$1.40251

N R — —

Account Activity (Date of Transaction/Date Posted)

Cash Advance Credit Limit:  $1,300.00

Available Credit for Cash Advances: $1,300.00

Other Charges

Payments, Credits and Adjustments for KULDIP § JOSUN #8528
28 MARICY APR  PAYMENT

_New Balance
= 459749

ﬁ Create a
customized alert.

$0.00 + $0.00

$1,500.00
16 APR/ITAPR  PAYMENT -$500.00
Credit balance ~ Do not pay. Want an easy way tc remember when your
next Capital One payment is due? Log in to your
Transactions for KULDIF S JOSUN #0660 online banking account and create customized
» Summary this Period aierts. Go to capitalone.ca/onlinebanking
Total Purchases $0.00 to get started. 300023
Total Cash Advances $6.00
Total Special Transactions $0.00 e R e e
interest Charges
Type of Periadic Annual interest
Balance Rate interestRate  Charge
Purchases 1.65000% 19.80% $0.00
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment sfip below, in the enclosed envelope,

New Balance Minimum Payment Due Date
559749 $0.00 | May16,2013
IR Wﬂ@ S
this amount.
Amount Enclosed

Capital One Bank.((anada Branch)
P.0. Box 521 Scarborough STN D
Scarboroughs ON MLR 534

*10303=900*

o _ 20 0597490500000000007

Account Number: | ENEEEEEEEN

Please print any changes to your contact information below using blue or black ink.
Street

Apt. No.

City Province PostalCode . .
MomePhone _ . .. Alternate Phone

E-mail Address

KULBIP S JOSUN
1} LANEBROOK DR
BRAMFTON, ON LLP 2HY



THE “CALCULATING INTEREST” SECTION OF THE CAPITAL ONE

CUSTOMER AGREEMENT NOW STATES:

To calculate interest for a billing period, we multiply the average daily bal

lance of each segment of your account (e.g., Cash Advance

segment, Purchase segment, Special Transfer segment) by the monthly pericdic rate.

To obtain the average daily balance for the current billing period, we take the beginning balance of each segment of your account
each day, add any new transactions (excluding new purchases) to each segment and subtract any payments or credits from each

segment. This gives the daily balance of each segment. Then, we add up

all of the daily balances for each segment and divide the

total by the number of days in the billing period. This gives the average daily balance of each segment.

if you do not pay the total New Balance for the current billing period by the due date, we add the average daily balance of new
purchases from the current billing period to the average daily ourchase balance for the next billing period to include purchases

from the transaction date.

Things You Need To Know About Your Statement
What is a Credit Limit?

The Totat Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advarces. If that is the case, it will be
reflected in the Credit Uimit for Cash. Additional transactions may not be aliowed if

your balance exceeds the Total Credit Lmit.

What does Available Credit mean?

Availatie Credit is the amount avail, for ions through the

Closing Date.

What is Minimum Payment?

You must pay at 'sast the mini wonty pay S OWN G YO st it by

the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment dus or pay your balance in full. #f you pay more than the
minimum payment due, up to “rree of your next statements may show an option to take

a payment holiday wherein 08Yr of the mini ¥ would not resuft in
your account becomirg delinquent. interest will continue to be assessed during these
billing pericds.

Paymrient Must Be Received By "Due Date": The date by which your payment must be
received to keep your account from being definguent. 1f the ‘Due Datef fallson
weekend or holiday, we will consider your payment made-on the next business day
as made on time,
Paymeiis may be made:

{8} in full

(b} by pertia’ payment in an amount equai to the Total Mirimum Payment due

{c} or any amount greater than (b}
1f & rminus sign (-} appears before your total New Baiance, the amount is a credit and
will be appried to future purchases.
What if | have more questions?
Call us at 1-B00-481-3239 or visit veww.capi finebank i you have
any questions [} we're available 24/7. You can call us collect at 1-804.934-2010 # you
are outside of Canada or the U.S. Zontact us immediately # your card s fost or stolen.
Please notify us in case of errors or questions about your bill. * you think your bill is
wrong, of if you need more information sbout a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, & gh Stn. D, Scarb . ON
M1R 5L {Attn: Customer Relations). Please include your name and account number
the doilar amount of the suspected error and explain why you believe this is an error,

o
2

We will acknowledge your fetter within 30 days and will correct the error or explain why
we befieve the bill was correct within 90 days. If you have a complaint about your
credit card account, you can cail the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 563, Scarborough Stn. D, Scarborough, ON M1R 5Lt
{Attn: Customer Refations). You can also write to the Financial Consumer Agency of
Canada, 6th Foor, Enterprise Building, 427 Laurler Avenue West, Ottawa, ON K1R 189.

What does Foreign Exchange mean?

For aff transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card of account to make & purchase

in a foreign currency. We receive the transaction in U.S dollars and convert it to
Canadian doliars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Aczount Access Cheques written in Canadian currency wili be honoured.

Can you please explain Administration Fees?

Take 2 ook at your impcrtant Disciosures for fee amounts. Youll be charged $3 for
an extra copy of your monthiy statement {there's no cost attached to online PDFs}
and $2 for a copy of a transaction,

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and rew other charges (other than cash advance and spediat transfer
feas} if you pay your total "New Balance’ in full in time for it to be credited by
the date shown by the heading, “Due Date.” There Is no grace percd on cash
aduanzes and special transfers ar-d their associated fees.

(b} Purchases, Special Purchases and Other Charges. if you do not pay the
entire "New Balance’ by the due date, on your next statement you wil be
charged interest on alf charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

.} Cash Advances and Special Transfers. Cash advances and special transfers
and their associated fees are assessad an interest charge from the date of the
transaction of the date the wansaction is processad to your account or the first
calendar day of the current billing period. Aithough these transactions are nat
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amaurnt of
your payment.

{d) Transfers. Transfers to your account begin sccruing interest on the day the
trarsfer cheque is issued, unless the transfer is posted to the purchase segment
and quai fies for a grace period.

Get the convenience of Capital One® Online Banking!
Want the convenience of 24/7 access to your account? Get onfinel With Capital Cne Onfine Banking, you can check your

baiznce when and where you wm pius tewew (scent transactc
Go to www, Yo7 to

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard Intemationat lmorper

All trademarks used herein are owned by the respective entities. All rights reserved.

s, send secure messagas and sign up for Actount Alerts,
find out more and try the online demo.

10@0;’”

Payable through online, telephone and branch banking at most financial institutions, inciuding CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can aiso mail your payment to Capital One Bank, (Canada Branch}, PO. Box 521,

Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash

through the mai. or staple a cheque to the invoice. Allow 7-10

business days for postal delivery. Please write your 16-digit account number or. your cheque or money order.




CUSTOMER AGREEMENT UPDATE

We haven’t changed how we calculate interest - just how we explain it.

The Customer Agreement that governs your account has been updated to better reflect how
interest is calculated on your account. See the back of this page for the new wording. If you

have any questions, call us at 1-800-481-3239.

capiti e

Customer Relations 1-800-481-3239
www.capitalone.ca

| Gold MasterCard® XXXX-XXKX-XXXX-0660

New Balance
$0.00

Due Date
Jun 15, 2013

Minimum Payment
$0.00

31
.

P‘easepays:ie;sxmism,

Credit Limit $1,300.00 Cash Advance Credit Limit:  $1.300.00

Aunilable Credit: $1,300.00

Available Credit for Cash Advances: $130000 |

Payments and Credits
- | 5000 ,._/[+ '

_Transactions
$783.49

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP § JOSUN #8528

10 MAY/13 MAY PAYMENT -$250.00
Transactions for KULDIP S JOSUN #0660

22 APRIZ3 APR  SARAVANA BHAVANMISSISSAUGAON §38.92
23 APR/25 APR JACK ASTOR'S WHITBYWHITBYON $45.25
24 APRI25 APR (AFE ATLANTISMISSISSAUGAON $41.88
26 APR/29 APR  PETROCANOSHAWAON $60.21
29 APRIICAPR  SHOPPERS DRUG MARTOS34BRAMPTONON $116.22
30 APR/OZ MAY  THE BEER STORE #2004BRAMPTONON $38.95
01 MAY/02 MAY SGT PEPPERS PUB AND GWHITBYON $25.41
01 MAY/03 MAY PETROCANBRAMPTONON $73.55
03 MAY/O6 MAY JACK ASTOR'S SCARBOROUSCARBOROUGHON $66.06
04 MAYIO6 MAY 555 REXDALE BOUTORONTOON $103.00
04 MAY/O7 MAY SHELLVAUGHANON $50.00
T MAY/13 MAY 3323 FIONN MACCOOLSMISSISSAUGAON $43.29
11 MAY/14 MAY ESSOBRAMPTONON $60.00
20 MAY/20 MAY CREDIT BALANCE REFUND $14.75

Continued on page 2.

+

500948

Page 1of2 Statement Perfod: Apr 21 - May 20, 2013

MIN. PAYMENT NOTICE: if you make only the minimum payment, we
estimate that it will take you 0 months to pay off your balance.

New Balance
$0.00

Other Charges interest Charges
$64.00 + 1 s000

| YOUR IDENTITY
IS SAFE WITH US.

Our Safe & Secure Online Guarantee is our
promise that your information and transactions
will always be protected.

30003%
Interest Charges
Type of Periodi A i f
Balance Rate Intarest Rate Charge
Purchases 1.65000% 19.80% $0.00
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below, in the enclosed envelope.

—

o I 20 0000000250000000007

Account Number:

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
e - —_— e e s Street Apt. No.
$0.00 $6.00 Jun 15,2013 Gty i Province __ PostaiCode
S — - e HIE Home Phone f Phone
Please pay at least E-mail Address
this amount.
Amount Enclosed .
KULPIP S JOSUN
1L LANEBROOK DR
Capital One Bank.(Canada Branch) BRAMPTON. ON LbP 2HY
P.0. Bex 521 Scarborough STHN §
Scarborough. ON MIR 5S4
*10303=900* 96



THE “CALCULATING INTEREST” SECTION OF THE CAPITAL ONE
CUSTOMER AGREEMENT NOW STATES:

To calculate interest for a billing period, we multiply the average daily balance of each segment of your account (e.g., Cash Advance
sagment, Purchase segment, Special Transfer segment) by the monthly periodic rate.

To obtain the average daily balance for the current billing period, we take the beginning balance of each segment of your account
each day, add any new transactions (excluding new purchases) to each segment and subtract any payments or credits from each
segment. This gives the daily balance of each segment. Then, we add up al of the daily balances for each segment and divide the
total by the number of days in the billing period. This gives the average daily balance of each segment.

if you do not pay the total New Balance for the current billing period by the due date, we add the average daily balance of new
purchases from the current billing period to the average daily purchase balance for the next billing period to include purchases
from the transaction date.

We wil! your fetter within 30 days and will correct the error or explain why
we befieve the bill was correct within 90 days. if you have a complaint about your

credit card account, you can calf the toll-free number on the back of your card or write
o us at Capital One, P.O. Box 303, Scarborough Stn. D, Scarborough, ON M1TR 5LY
{Attn: Customer Relations). You can alse write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON KIR 189.

What does Foreign Exchange mean?

For aif transactions made outside Canada we wil! bill you in Canadian doflars
when you obtain a cash advance or use your card or account to make a purchase
in a foreign currency. We receive the transaction in U.S. doilars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion

Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
fimit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your baiance exceeds the Total Credit Limit.

What does Available Credit mean?
Availatie Credit is the amount available for transactions through the Statement
Closing Date,

What is Minimum Payment?

You must pay at feast the minimum monthiy payroent shown on your statement by

the payment due date, even if you don't receive your statement. You may pay more

than the minimum payment aue or pay your balance in full. ¥ you pay more than the
muririum sayment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the mirimum payment would not result in
your account bacoming delinquent. interest will continue to be assessed curing these
biling perfods.

Payment Must Be Receivad By “Due Date™ The date by which your payment must be
raceved to keep your account from being definguent. if the "Due Date” failson a
weekend or holiday, we will consider your payment made on the next business day
a: made on time,
Paymeonts musy ho mads:

(a} in fuil

{b} by partial payment in an amoun: equal to the Total Minimum Payment due

{¢} or any amount greater than (b
if a minus sign (-} appears betore your
wilf be appiiad to future purchases.
What if | have more questions?
Calt us at 1-800-481-3239 or wisit 1 k if you have
ary auestions [} we're availatie 2477 You can v call us collect at 1-804-934-2010 if; wu
are outside of Canada or the U.S. Contact us immediately if your card is ‘ost or stolen.
Please netify us in case of errors or questions about your bill. if you think your bill is
wrong, of if you need more information about 3 transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Stn. D, Scarb gh, ON

M18 5L (Attr: Customey Relations). Please include your name and account number,
the doilar amount of the suspected error and explain why you believe this is an error.

-3t New Balance, the amount is a credit and

charge. Only Account Access Cheqgues writtens in Canadian currency will be honourad.

Can you please explain Administration Fees?

Take a ook at your Important Disclosures for fee amounts. You'l be charged $3 for
an extra copy of your monthly statement (theres no cost attached to online PDFs)
ard $2 for a copy of a transaction.

How can | avoid Interest Charges?

{a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees} if you pay your total “New Balance® in fuil in time for it to be credited by
the date shown by the heading, "Due Date.” ?‘hefe is no grace pericd on cash

and special and their fems.

(b} Purchases, Special Purchases and Other Charges. if you do not pay the
entire “New Balance” by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
accurred. You may reduce the amount of interest charges that may be assessed
by payng more than the minimum payment.

{c) Cash Advances and Special Transfers. Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction of the date the transaction is processed to your account or the first
cafendar day of the current biliing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or ‘ncreasing the amount of
your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the
wansfer cheque is issued, unless the transfer is posted to the purchase segment
and gual:ies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get onfinel With Capital Cne Online Banking, you can check your
batance when and where you wam piusmmrecen’c transactions, send secure messages and sign up for Account Alerts.
Go to www.caph to find out more and try the oniine demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard mtemattonai tm:orpon
All trademarks used herein are owned by the respective entities. All rights reserved. fwm

Payable through online, telephone and branch banking at most finandial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the maii or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write your 16-digit account number on your cheque or money order.




KEEP YOUR DUC

o
Take control of your account with Capital One”
Online Banking. Check your balance, set up helpful -
alerts and manage your personal information .
whenever it’s convenient for you. &
Visit capitalone.ca/onlinebanking today.
00939

Customer Relations 1-800-481-3239
Page 20of 2 Statement Period: Apr 21 - May 20, 2013

www .capitalone.ca
! Gold MasterCard® XXKK-XXKK-XXXX-0660 Credit Limit: $1,30000
Available Credit: $1,300.00
MNew Balance Minimum Payment Due Date Cash Advance Credit Limit: $1,300.00 |
$0.00 so oo Jun 15, 2013 Available Credit for Cash Mvaﬂces: $1,30000 |
Previous Balance  Payments and Credits Transactions  OtherCharges ~Interest Charges New Balance
$597.48 - $25000 | +  $78349 + |+ $0.00 - $6.00
Account Activity (continued)
Other Charges
06 MAY/05 MAY CASH ADVANCE FEC 45
20 MAY/20 MAY CAPITAL ONE MEMBER FEE $59.00
P Summary this Period
Total Purchases $738.49
Total Cash Advances $108.00

Total Special Transactions $6.00




YOU'RE IN CONTROL WITH ONLINE BANKING.

See Your Account Activity Set Account Alerts Manage Your Personal
Contact Information

¢ Check your current balance « Reminders when payments

* Review your recent transactions are due * Mailing address

« Download and print prior * Notifications when payments * Email address
statements are posted ¢ Phone number

= Balance summaries sent
monthly, weekly or daily

It’s all here: capitalone.ca/onlinebanking




CUSTOMER AGREEMENT UPDATE

We haven’t changed how we calculate interest - just how we explain it.

The Customer Agreement that governs your account has been updated to better reflect how
interest is calculated on your account. See the back of this page for the new wording. If you

have any questions, call us at 1-800-481-3239.

Customer Relations 1-800-481-3239
www.capitalone.ca

Gold MasterCar&*

K- KXKX-XXXK-0660

New Balance Minimum Payment Due Date
$1,465.34 $165.34 jul 16, 2013
Pease pay at &e'ast this amount,

" Page tof2

Cash Advance Credit Limit:  $1,300.00

Avsilable Credit for Cash Advances: $0.00

Payments and Credits
$0.00 -

_Transactions
$0.00 P+

if your card hias an Annual Membership Fee, your recent statements may

have shown a lower minimum payment than should have been required.

Daon't worry - as long as you made at least the minimum payment shown

on your statement by the due date, this lower minimum payment did not
have any negative impact to your account status. This error was due to a

system issue that's now been corrected.

Account Activity (Date of Transaction/Date Posted)
Payments, Credits and Adjustments for KULDIP $ JOSUN #0660

Transactions for KULDIP S JOSUN #0660

T1JUNAZ JUN  BA INFLIGHT SALESHORLEY $493.07
CURRENCY: GBP EXCHANGE RATE: 0.608432879

T1IUNA3 JUN 555 REXDALE BOUTORONTOON $603.00
12 JUN/13JUN  AIR TRANSAT DF SHOPMISSISSAUGAON $277.00
Transactions for KULDIP S JOSUN #8528

28 MAY/29 MAY AIR TRANSAT DF SHOPMISSISSAUGAON $54.00
QOther Charges

13JUN/13JUN  CASH ADVANCE FEE $6.03
20JUN/20 JUN  OVERLIMIT FEE JUN 20, 2013 $29.00

Continued on page 2.

$1,427.07 +

500948

Statement Period: May 21 - jun 20, 2013

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 23 years and 3 months to pay off your
balance.

Other Charges Interest Charges § . New Balance
303+ S8 = sl46s38
~Trn
o Create a
L customized alert.

Want an easy way to remember when your
next Capital One payment is due? Log in to your
online banking account and create customized
alerts. Go to capitalone.ca/onlinebanking

to get started. 300023
Interest Charges
Type of Periodic Annual Interest
Balance Rate InterestRate Charge
Purchases 1.65000% 19.80% $0.00
Cash Advances 1.65000% 19.80% $3.24

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below, in the enclosed envelope.

capray T

Account Number:

o NN :: (:65340250000165344

j{v‘f_s_a_éanfe M’m{m‘m Pfﬁfnegt D%Paﬁt’e’i . Please print any changes to your contact information below using blue or black ink.
g . T Street Apt. No.
. $1,465.34 $16534 | Jul 16,2013 ciy o Province Postal Code __
Nttt et e, st e e — e — — 2 Hame Phone pm
Please pay at least E-mail Address
this amount.
Amount Enclosed .
KULBIP S JOSUN
13 LANEBROOK DR
Capital One Bank.((anada Branch} BRAMPTON. ON LbLP 2H&
P.0. Box 52} Scarborough STN D
Scarborough. 0N MLR 584
*10303 =900~ 96



THE “CALCULATING INTEREST” SECTION OF THE CAPITAL ONE
CUSTOMER AGREEMENT NOW STATES:

To calculate interest for a billing period, we multiply the average daily balance of each segment of your account (e.g., Cash Advance
segment, Purchase segment, Special Transfer segment) by the monthly periodic rate.

To obtain the average daily balance for the current billing period, we take the beginning balance of each segment of your account
each day, add any new transactions (excluding new purchases) to each segment and subtract any payments or credits from each
segment. This gives the daily balance of each segment. Then, we add up all of the daily balances for each segment and divide the
total by the number of days in the billing period. This gives the average daily balance of each segment.

If you do not pay the total New Balance for the current billing period by the due date, we add the average daily balance of new
purchases from the current billing period to the average daily purchase balance for the next billing period to include purchases
from the transaction date.

Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximurm credit available on your account. We may
fimit the amount of credit avaitable for cash advances. If that is the case, it will be
reflected in the Creait Limit for Cash. Additicnal transactions may not be aliowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You rmust pay at ieast the minimum maonthly payment shown on your statement by
the payrment due date, even if you don't receive your statement. You may pay more
thian the minimum payment due or pay your balance ' full. if you pay more than the
minimurn payment due, up to three of your rext statements may show an option tc take
a payment holiday wherein non-payment of the mirimurm payment would not resuft in
your account becomirg definquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Reteived By "Due Date™: The date by which your payment must be
received to keep your account from being delinguant. if the *Due Date® falls on a
weekend or hoiday, we will consider your payment made on the next business day

as made on time.

(@) in full
(b} by partia: payment in an amcunt equat to the Total Minimum Payment due
{<) or any amouwvt greater <har (b}
if & rronus sign () appears before your totsl New Batance, the amount s a credit and
will be applied to future purchases.
What if | have more questions?
Call us at 1-800-481-3239 or visit ki finebank

i you have
any questions [J we're available 24/7. You can ) calt us coflect at 1-804-934-2010 if you
are outside of Canada or the U.S, Contact us immediataly if your card is lost or stolen,

Please notify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, gh Stri. D, b , ON
M1R 5L1 (Attr: Customer Relations). ﬁmmiudewmmdammb«
the dollar amount of the suspected error and expiain why you believe this is an error.

We will acknowiedge your letter within 30 days and wilt correct the error or explain why
we believe the bill was correct within 90 days. ¥f you have a complaint about your
credit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, gh Stn. D, Scatborough, ON M1R 501
(WCMMM.YwmdmmﬁemtheWGJLCmmAgmyd
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON KIR 189

What does Foreign Exchange mean?

For ali transactions made outside Canada we will bill you in Canadian dofiars

when you obtain a cash advarce or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. doilars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency wi!l be honoured.

Can you please explain Administration Fees?

Take s look at your important Disciosures for fee amounts. You'l be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online POFs)
and $2 for a copy of a transaction.

How can [ avoid Interest Charges?

{a) Grace Period. You wil have a grace period without interest charges on new
purchases ard new other charges (other than cash advance and spedial transfer
fees} if you pay your totat "New Baiance” in fuit in time for it to be credited by
the date shown by the heading, *Cue Date.” The:msmgracemxcdoncash

dh and special fers and their iated foes.

(b} Purchases, Special Purchases and Other Charges. If you do not pay the
entire “New Balance” by the due date, or: your next statement you wil! be
charged interest on alf charges from this statement from the date the transacsion
occurred. You may raduce the amount of interest charges that may be assessed
by paying more than the minimum payment,

(¢} Cash Advances and Special Cash ady and special
and theic associated fees are assessed an intevest charge from the date of the
transaction or the date the transaction is processed to yous account or the first
calendar day of the cutrent biling period. Aithough these transactions are not
eligible for 2 grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payrent.

(c) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, uniess the % ansfer is posted 1o the purchase segment
and quaitfies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get online! With Capital One Online Banking, ycu can check your
batanze when snﬂwheteyouwant pius?emwre:em ions, send secure g5 and sign up “or Account Alerts,
Go to www.capif banki wﬁudmmanduy&amfmdsuo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard lnt!rmoazi lmorpor
All trademarks used herein are owned by the respective entities, All rights reserved. . ”

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal defivery. Please write your 16-digit account number on your cheque or money order.




KEEP YOUR DUC

Take control of your account with Capital One”
Online Banking. Check your balance, set up helpful
alerts and manage your personal information
whenever it's convenient for you.

Visit capitalone.ca/onlinebanking today.

500939

Customer Relations 1-800-481-3239
Page 2 of 2 Statement Period: May 21 - Jun 20, 2013

www .capitalone.ca
Gold MasterCard"’ XXX XXX XXHXK-0660 Credit Limit: $1,300.00
Available Credit: $0.00 |
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1,300.00 |
$1,465.34 $165.34 M 16 2013 Available Credit for Cash Aévances $0.00
Previous Balance  Payments and Credits Transactions _ Other Charges Interest Charges ~__ New Balance
$0.00 - $0.00 +  s1a007  + | $35.03 f + $3.24 = $146534
Account Activity (continued)
Other Charges
20, Nf20RIN  INTEREST CHARGES $3.24
» Summary this Period
Total Purchases $853.07
Total Cash Advances $612.27
Total Special Transactions $0.00

Your account has gone over its credit limit. To avoid additional overlimit
fees, you should pay more than the Minimum Payment. Please pay enough
1o bring your account balance below your credit limit immediately, and
make sure your account balance remains below your credit limit. Please be
sure the amount you pay accounts for any future purchases, fees, and
finance charges.

s important to make your minimum payment by the due date. if your
account is currently past due and you don't make your previous statements

pay by this s due date, your annual interest rates
for purchases, balance transfers and cash advances will increase to 25.9%
in your next billing period.




YOU'RE IN CONTROL WITH ONLINE BANKING.

See Your Account Activity Set Account Alerts Manage Your Personal

. Contact Information
* Check your current balance = Reminders when payments

* Review your recent transactions are due » Mailing address

« Notifications when payments s Email address
are posted  Phone number
* Balance summaries sent
monthly, weekly or daily

* Download and print prior
statements

It’s all here: capitalone.ca/onlinebanking




Take control of your account with Capital One”
Online Banking. Check your balance, set up helpful
alerts and manage your personal information
whenever it's convenient for you.

Visit capitalone.ca/onlinebanking today.

500939

Customer Relations 1-800-481-3239
www.capitalone.ca

O e+t i o i R,

' Gold MasterCard® XHK-XXXK- XHKXX-0660
New Balance Minimum Payment Due Date
$456.93 $11.00 Aug 15,2013
Pleass pay at Ee;s: this amount.

Credit Limit: $1.300.00 Cash Advance Credit Limit:  $1,300.00

Avnilable Credit: $543.07

Available Credit for Cash Advances: $843.07 |

DR ——

Payments and Credits
[+

| Jransactions

§639.45

[+

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528
21 JUN24 JUN  PAYMENT

-$1,000.00

09 JUIOJUL  PAYMENT -$650.00
Transactions for KULDIP S JOSUN #0660

26 JUN/2T JUN  AIR TRANSAT DF SHOPMISSISSALGAON $111.00

26 JUN/Z8 JUN  THE BAY #1522ETOBICOKEON $220.35

26 JUN28 JUN  SEARS COA WOODBINE CENREXDALECN $280.10

05JULO9 JUL  CARIBBEAN CASISMISSISSAUGAON $28.00

Other Charges
20JUL20 /UL INTEREST CHARGES $2.14
¥ Summary this Period

Total Purchases $638.45

Total Cash Advances $2.14

Total Special Transactions $0.00

Page 1of 1 Statement Period: Jun 21 - jul 20, 2013 -

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 13 years and 10 months to pay off your
balance.

Other Charges Interest Charges _New Balance
$0.00 + ' sz = 45693
ACCOUNT ONLINE.
It's easy! Check your balance,
set payment reminders, manage
your personal info and more.
Visit: capitalone.ca/onlinebanking
300040
interest Charges
Type of Periodic Annual Interest
Balance Rate interest Rate C!_\frgt o
Purchases 1.65000% 19.80% $0.00
Cash Advances 1.65000% 19.80% $2:14

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below, in the enclosed envelope.

Capital e

o N 20 0456930650000011007

Account Number: I

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
T -/ ’ T T T Street Apt. Ho.
$456.93 $11.00 Aug 15,2013 Gity - Province _PostalCode ..
e e e e - Home Phone Alternate Phone
Please pay at feast E-mail Address
this amount.
Amount Enclosed .
KULBIP S JOSUN
33 LANEBROOK DR
Capital One Bank.((anada Branch) BRAMPTON. ON LLP 2HY
P.¢. Box 521 Scarborough STH D
Scarborough. ON MLR 5Su
*10303=900"

96



YOU'RE IN CONTROL WITH ONLINE BANKING.

See Your Account Activity

*» Check your current balance

* Review your recent transactions are due

= Download and print prior

statements are posted

Set Account Alerts

» Notifications when payments

Manage Your Personal
Contact Information

¢ Reminders when payments

* Mailing address
* Email address
¢ Phone number

¢ Balance summaries sent
monthly, weekly or daily

it's all here: capitalone.ca/onlinebanking

Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum creit available on your account. We may
firnit the amount of credit available for cash arivances. If that is the case, it will be
raflacted in the Creaut Limmit for Cash. Additional transactions may riot be aflowed if
your balance excesds the Total Credit Linvit,

What does Available Credit mean?
Avaliatiz Credit 's the amount avaitable for transactions through the Statemen*
Clesing Date.

What is Minimum Payment?

You must cay at sast the minimuny montl iy payment shown on your statement by

the payment due date, aven if you con't receive your staterment. You may pay more

than the mirimum payment due or pay your balance 'n full. f you pay mcre than the
rrimnmuny payment due, up to three of your rext statements may show an option to take
2 payment ho'iday wherein non-payment of the minimum payment would rot result in
your account becoming delinguent. tnterest will contir ue to be asressed duriny these
billing periods.

Payment Must Be Received By “Due Date”: Tre date by which your payment must be
saceived to keep your account from being delinge.ent. if the “Due Date fais on @
weekend or holiday, we will consider your payment made on the next business day
as made on tima,

Payments may be mads:

(& in ful

(B} by partial payment in ar. amcunt equal to the Total Minimum Payment due

<) or any armount greater than (b;
# & minus sign (-} appears before your total New Balance, the amount is a credit ard
wil! be appe2d to future purchases.
What if | have more questions?
Call 5 at 1-800-481-3239 or visit www.capital i ing if you have
ary quastions [ we're availatie 24/7. Yeu can calf us coflect at 1-804-934-2010 if you
are qutside of Canada or the ULS. Cortact us immediately f your card is 'ost of stoten.
Please notify us in case of errors or questions about your bili. ¥ you think your bill is
wiong, of if you nieed more informaticn about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scar gh Stri. O, b ON
MR 5L1 {Attn: Customer Relations). Please include your name ard account number,
the dollar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter withiss 30 days and will correct the error or explain why
we befieve the bill was correct within 90 days. f you have a complaint about your
credit card account, you can call the toli-free number on the back of your card or write
to us at Capital One, 2.0. Box 503, gh Stn. D, Scarb CN MR 5L
(Attn: Customer Relations). You car siso write to the Financial Consumer Agency of
Carada, 8th Flcor, Enterprise Building, 427 Lauriar Avenue West, Ottawa, ON KIR 189,

What does Foreign Exchange mean?

For 2f! trensactions made outside Canada we wil! till you in Canadian doltars
when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. doliars and convert it to
Canadian doflars on the day we receive a record of the transaction. We make the
canwersion at our rate of exchange current at < time, plus a currency conversion
charge. Orily Account Access Cheques written in Canadian currency will be honourad.

Can you please explain Administration Fees?

Take a look at your Important Disciosures for fee amounts. You'll be charged £3 for
an extra copy of your monthy statement {there's no cost attached to onlinie PDFs)
and $2 for ¢ copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You viil have a grace period without ir terest charges on new
purchases and new other charges {other than cash advance and special transfer
fees} ¥ you pay your total "New Baiance! in full in time for it to be credited by
the date shown by the heading, "Due Date.” There 's no grace period on cash
advances and special transfers and their associated fees.

(b} Purchases, Special Purchases and Other Charges. ¥ you do nict pay the
entire "New Balar< 2" by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of nterest charges that may be assessed
by paying more than the minimum payment.

(c) Cash Advances and Special Transfers. Cash advances and special transfers
and their associated fees are assessed an interast charge from the date of the
ransaction or the date the transaction is processed to your account or the first
calendar day of the current bifing period. Aithough these Tarsactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

{dh) Transfers. Transfers to your account begin sccruing interest on the day the
transfer cheque is issued, uniess the transfer is posted to the purchase segment
and quaiifies for a grace period,

Get the convenience of Capital One® Online Banking!
Want the convenience of 24/7 access to your account? Get onlinel With Capital One Onlfine Banking, you can check your
balarice when ar where you want, pi.is review recent transactirs, send secure messages and sign up Jor Account Alerts.
Go to www.capital finek g to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard lntemaﬂm‘i_?!‘ \gomrpor;

All trademarks used herein are owned by the respective entities. Alf rights reserved. oo

Payable through online, telephone and branch banking at most finandal institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canadas Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write your 16-digit account number on your cheque or money order,




ON GUARD 24/7.

Our Safe & Secure Online Guarantee is our promise that your
information and transactions will always be protected. So you
can use Capital One® Online Banking with confidence.

Visit www.capitalone.ca/security to learn more.

Customer Relations 1-800-481-3239
www.capitalone.ca

Gold MasterCard®

OO KXKK-XXXX-0660

New Balance Minimum Payment Due Date
$922.15 $16.00 Sep 15, 2013
Please pay at !ais: this amount.
Credit Limit: $1,300.00 Cash Advance Credit Limit: $1,300.00

Avsilable Credit: $377.85

Available Credit for Cash Advances: $377.85

Previous Balance Payments and Credits

—; $500.00 |+

Account Activity (Date of Transaction/Date Posted)

+

Page 1of2 Statement Period: Jul 21 - Aug 20, 2013

MIN. PAYMENT NOTICE: if you make only the minimum payment, we
estimate that it will take you 20 years and 2 months to pay off your
balance.

Other Charges
$5.00

Interest Charges
$1.97

Payments, Credits and Adjustments for KULDIP 5 JOSUN #8528 YO u R ID E NT' | Y

07 AUGICB AUG  PAYMENT $500.00 (=@ l s s AFE w lTH U s

Transactions for KULDIP § JOSUN #0660 —— *

26/UL27 UL TOMMY HILFIGER #37465CARBOROUGHON $82.26 &S line G )

26JUU29JUL  MOXIES CLASSIC GRILISCARBOROUGHON §76.26 Our Safe & ecure Online Guarantee is our

2710423 JUL  THE KEG STEAKHOUSEBRAMPTONON $128.98 promise that your information and transactions

28029 JUL  TERRAZZO RISTORANTEMISSISSAUGAON $16.14 :

BIULBOIUL  CHINA PALACEMISSISSAUGACN $75.15 will always be protected.

03 AUG/OS AUG  KELSEY'S # 7604PICKERINGON $106.93 200033

06 AUGIDT AUG  LUCKY STRIKE LANESVAUGHANON $30.00

12 AUG14 AUG 555 REXDALE BOUTORONTOON $403.00 - e e

13 AUG/14 AUG  GLOBAL PET FOODS-WOODBVAUGHANON $39.53 Interest Charges

Other Charges Type of Periodic Annual interest

14 AUG/14 AUG CASH ADVANCE FEE $5.00 Balance Rate Interest Rate Charge

20 AUG/20 AUG  INTEREST CHARGES $1.97 Purchases 1.65000% 19.80% $0.00
Cash Advances 1.65000% 19.80% $1.97

Continued on page 2.

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below, in the enclosed envelope.

Coprea T

o I :c 0522750500000016005

Account Number: |
NiW_B'?"?me Mmim'{m PaY‘:“em QD”e E)ate o Please print any changes to your contact information below using blue of black ink.
i - n Street Apt. No.
$922.15 $16.00 | Sep 15,2013 Gty __ e Province __PostalCode ... .
S g e Home Phone At Phone
Please pay at least E-mail Address
this amount.
Amount Enclosed .
KULDIP S JOSUN
11 LANEBROOK DR
Capital One Bank~({anada Branch} BRAMPTON. ON LLP 2HY
P.0. Box 521 Scarborough STH U
Scarborough. ON MIR 5S4
*10303=900~ 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Cradit Limit shows the maximum credit available on your account. We may
fimit the amount of credit available for cash advances. If that is the case, it will be
reflacted in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exzeeds the Total Credit timit.

What does Available Credit mean?
Available Credit is the amount available for i
Closing Date.

theough the

What is Minimum Payment?

Yous must pay at ieast the minimuim monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay mare
than the minimurm payment due or pay your balance in full. if you pay rore than the
mirimum payment due, up to three of your next statements may show 2n option to take
a payment holiday wherein pay of the mini pay would not result in
your accaunt becoming definquent. interest wilt continue ta be assessed during these
billing periods.

Payment Must Be Received By "Due Date”. The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date” falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time,

FPayments may be made:
(3} in full
(b} by partial payment in an amount equal to the Total Minimum Payment due

(¢} or any amount greater than (b}

If a minus sign (-} appears bafore your total New Balance, the amount is 2 credit and
wiil be applied to future purchases.

What if ‘have more questions?

Call us at 1-800-481-2239 or visit www. g {inebanking if you have
any questions [J we're available 24/7. Yous can call us cofiect at 1-804-934-2010 i you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us int case of errars or questions about your bill. if you think your bill is
wrong, of if you need more information about a transaction on your bifl, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough 5tn. D, Scark gh, ON
MR SLT (Attn: Customer Relations). Please include your name and account number,
the doffar amount of the suspected error and explain why you believe this is an error.

a1
-4

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. i you have a complaint about your
credit card account, you can call the tolf-free number on the back of your card or write
to us at Capital One, P.O. Box 503, gh Stn. D, Scarb gh. ON M1R 51
{Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, Sth Floor, Enterprise Building, 427 Laurier Avenue West, Gttawa, ON KIR 189;

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make 3 purchase

in a foreign currency. We receive the transaction in U.S. doliars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a fook at your impo for fee You'l be charged $3 for
an extra copy of your monthly statement (there's no cost attached to onfine PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(2} Grace Period, You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Batance” in full in time for it to be credited by
the date shown by the heading, “Due Date." There is no grace pessod on cash
advances and special transfers and their associated fees.

(b} Purchases, Special Purchases and Other Charges. if you do not pay the
entire "New Balance’ by the due date, on you. next statement you will be
charged interest on all charges from this statement from the date the transaction
oceurred. You may raduce the amount of interest charges that may be asssssed
by paying more than the o “rmum gayment.

{c} Cash Advances and Special Cash and special
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current bilfing period. Although these transactions are nct
aigible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your paymient early or increasing the amount of
your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque s issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!
Want the corveniance of 24/7 access to your account? Get onfinel With Capital Cne Onfine Banking, fou can check your
balance when and whern you wam ples rewis ew recent transactions, send secure messayas and sign up 7 Account Alerts.
Go to www.capi banking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard mnemasuom! cncofpon
All trademarks used herein are owned by the respective entities. All rights reserved. 1 11

Payable through online, telephone and branch banking at most finandal institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, {Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554, Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write your 16-digit account number on your cheque or money order.




KEEP YOUR DUC

Take control of your account with Capital One”
Online Banking. Check your balance, set up helpful
alerts and manage your personal information
whenever it's convenient for you.

Visit capitalone.ca/onlinebanking today.

500939

Customer Relations 1-800-481-3239

capitalone.ca Page 2of 2 Statement Period: Jul 21 - Aug 20, 2013 ‘

Gold MasterCard® XXX XXHXK-XXXK-0660 Credit Limit: $1.30000
Available Credit: $377.85
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1,300.00
$922.15 $16.00 Sep 15, 2013 Available Credit for Cash Advances: $377.85
Previous Balonce  Payments and Credits  Transactions OtherCharges Interest Charges. New Balance
$45693 - $500.00 + $958.25 + ] ss00 |+ $1.97 = $922.15
Account Activity (continued) ;
¥ Summary this Period Is
Total Purchases $555.25 |
Total Cash Advances $409.97

Total Special Transactions $0.00 {




YOU'RE IN CONTROL WITH ONLINE BANKING.

See Your Account Activity Set Account Alerts Manage Your Personal
Contact Information

» Check your current balance * Reminders when payments
* Review your recent transactions are due * Mailing address
« Download and print prior « Notifications when payments * Email address

are posted ¢ Phone number

statements
* Balance summaries sent

monthly, weekly or daily

it’s all here: capitalone.ca/onlinebanking




KULDIP S JOSUN

Did you forget? Please pay the Minimum Payment amount due on your

ay.

REMINDER

statement right aw

You're overdue
by 1 month.

it could lead to a b
chance of being ap

It could happen to anyone.

Keeping your credit in good standing helps you in more ways than one.

etter credit score, lower interest rates and a greater
proved for loans.

Customer Relations 1-800-481-3239

www.capitalone.

Page 1of 2 Statement Period: Aug 21 - Sep 20, 2013

ca

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

é Gold MasterCard® HXXXK-XHXK-XAXX-0660 estimate that it will take you 20 years and 5 months to pay off your
balance.
New Balance Minimum Payment Due Date
$985.51 $52.00 Oct 16, 2013

Credit Limit: $1,300.00 Cash Advance Credit Limit: $1,300.00

Available Credit: $314.48 Available Credit for Cash Advances: $314.49

Previous Balance Payments and Credits ~ Transactions Other Charges Interest Charges New Balance
$922.15 - $0.00 |+ $41.96 + $0.00 + $21.40 = $985.51

. PR [ U

Your account is behind one payment. it happens to everyone. But its
important to know that further missed payments may be reparted to the

national credit bureaus. Yo keep your account in good standing, make sute

to send in your minimum amount due by the date provided. If you've
already sent it in, please accept our thanks,

Your account is past due. If you don't make your previous statement's

invi pay by this s due date, your annual interest rates
for purchases, special transfers and cash advances will increase to 25.9%
on the first day of your next billing period.

Account Activity (Date of Transaction/Date Posted)

We're here
for you!

Call us at 1-800-481-3239 and our specially
trained consultants will help you check your
balance and make payments.

300031

Payments, Credits and Adjustments for KULDIP S JOSUN #0660
Transactions for KULDIP S JOSUN #0660 Interest Ch. arges
20 AUG/ZY AUG  WETHERSPOUNSBIRMINGHAMGBR $17.74 —

CURRENCY: GBP EXCHANGE RATE: 0.600338213 Type of Periodic Annual interest
20 AUG/2Z AUG  BOOTS 2077BIRMINGHAMGER $24.22 Balance Rate Interest Rate Charge

CURRENCY: GBP EXCHANGE RATE: 0.596201485 Purchases 1.65000% 19.80% $14.64

10/
Other Charges Cash Advances 1.65000% 19.80% $6.76
20SEP2GSEP  INTEREST CHARGES $14.64
Continued on page 2
Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below, in the enclosed envelope.
i 0 — 20 0985510500000052009
l Account Number: |
. fe‘ ngiragseﬂ Miﬂim;{(ﬂ P?me?t ___Dge_ P_aze‘_ Please print any changes to your contact information below using biue or black ink.
3 ) NS i Street Apt. No.
$985.51 $5200 | oct1s 2013 Gy .  Provrce ____ ostal Code |
I e Heme Phone Alternate Phﬁﬂe
Please pay at least E-mail Address
this amount.
Amount Enclosed

Capital One Bank.({enada Branch}
P.¢. Box 58k Scarborough STH B
Scarborough- ON MLR 55%

“10303 =900

KULPIP S JOSUM
33 LANEBROOK DR
BRAMPTON. ON LLP 2HY



Things You Need To Know About Your Statement

What is a Credit Limit?

The Totat Credit Limit shows the maximum credit available on your account. We may
fimit the amount of credit availabie for cash advances. If that is the case, it will be
reflected in the Credit Umit for Cash. Additional transactions may not be allowed if
your balarice exceeds the Total Credit Umit.

What does Available Credit mean?
Available Credit is the amount avail for tr: i
Closing Date.

What is Minimum Payment?

You must pay at lsast the minimum monthiy payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full, If you pay more than the
mirimum payment due, up to three of your next statements may show an option to take
a payment hofiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. interest will continue to be assessed during these
bitling periods.

Payment Must Be Recsived By “Due Date": The date by which your payment must be
raceived 1o keep your account from being delinguent. if the *Due Date” fallson a
weekend or holiday, we will consider your payment made on the next business dey

as made on time.

Payments may be made:
(@) in full
(b} by partial payment in an amount equal to the Total Minimum Payment due
{c) or any amount greater than (b}
if 3 minus sign (-} appears before your total New Balance, the amount is 3 credit and
wiil be applied to future purchases.

What if | have more questions?

Calt us at 1-800-481-3239 or visit www. ki linet g if you have
ary questions [J we're available 24/7. You wnaﬂuscoieectat 1-804-934-2010 if you
are cutside of Canada or the U.S. Contact us immediately if your card is lost or stoien.

Please notify us in case of arrors or questions about your bill. If you think your bill is
wrong, of if you need more information about 2 transaction on your bill, write to us
within 30 days at Capital One, P.O. 8ox 503, St D, B ON
1R 5L1 {Attre Customer Relations). Heasemﬁ;ﬁew meanda:cmmnumﬁer
the dollar amount of the suspected error and expiain why you befieve this is an error,

through the

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. if you have a complaint about your
credit card account, you can call the toll-fres number on the back of your card or write
to us at Capital One, P.O. Box 503, Scar gh Stn. D, gh, ON M1R 51
(Attn; Custorner Relations). You can also write to the Financial Comsumer Agency of
Canada, 6th Floor, Enterprise Bullding, 427 Laurier Avenue West, Ottawa, ON K1R 189,

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card of account to make a purchase

in a foreign currency. We recsive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive 3 record of the transaction. We make the
conversion at our rate of exchange current-at the time, pius a currency conwersion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a fook at your Di for fee You'll be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online PDFs}
and $2 for 3 copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance” in full in time for it to be credited by
the date shown by the heading, *Due Date.* There is no grace period on cash
advances and special transfers and thelr associated fees.

(b} Purchases, Special Purchases and Other Charges. (f you do not pay the
entire "New Balance” by the due date, on your next statement you will be
charged interest on alf charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessad
by paying more than the mirimum payment.

{c} Cash Ad and Special Cash and special transfers
and thelr associated fees are assessed an interest charge from the date of the
transaction of the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace penod, you may reduce the amount of interest charge that
may be assessed by making your payment eatly or increasing the amount of
your payment.

{d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted o the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convervence of 24/7 access to your account? Get online! With Capital One Online Banking, you can check your
batarce when and wfxe'eyouwaﬂ plus 'eﬂew racent transactions, send secure messagas and sign up for Account Alerts.
Go to www.capi ¢ to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard Inmmuiom! lncmpcf
Alf trademarks used herein are owned by the respective entities. All rights reserved. . rs

Payable through online, telephone and branch banking at most finandial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write your 16-digit account number on your cheque or money order.




KEEP YOUR DUC

©
Take control of your account with Capital One”
Online Banking. Check your balance, set up helpful A
alerts and manage your personal information o
whenever it’s convenient for you. &
Visit capitalone.ca/onlinebanking today.

500839

Customer Relations. 1-800-481-3239

capitalone.ca | Page 2of2 Statement Period: Aug 21 - Sep 20, 2013
Gold MasterCard“ YOO XHKXX-XXXX-0660 Credit Limit: $1,30000
Available Credit: $314.49
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1,300.00
5985.51 $52.00 Oct 16, 2013 Available Credit for Cash Advances: $314.49
Previous Balance Payments and Credits _ Transactions Othe.f_C_tja_r‘gji Interest Charges New Balance
$922.15 - s0.00 + $41.96 + see0 |+ s2140 = $98551
Account Activity (continued)
Other Charges
20 SEPf20 SEP  INTEREST CHARGES $6.76
b Summary this Period
Total Purchases $56.60
Total Cash Advances $6.76
Total Special Transactions $0.00




YOU'RE IN CONTROL WITH ONLINE BANKING.

See Your Account Activity Set Account Alerts Manage Your Personal
. Contact Information
= Check your current balance ¢ Reminders when payments
* Review your recent transactions are due * Mailing address
« Download and print prior * Notifications when payments  Email address
statements are posted « Phone number

» Balance summaries sent
monthly, weekly or daily

It’s all here: capitalone.ca/onlinebanking




Any surprises on your statement
this month?

Capital One® Online Banking lets you stay ahead of surprises on your statement.
Sign up at www.capitalone.ca/onlinebanking today and you won’t have

to wait until your statement arrives in the mail to check your transactions.
In fact, you'll be able to check your account any time of the day or night -
from work, home or wherever you might be.

Get started at www.capitalone.ca/onlinebanking today.

Customer Relations 1-800-481-3239
www.capitalone.ca

Gold MasterCard®

YOO XXHX- XXXK-0660

New Balance
$801.14

Minimum Payment
$28.00

ol
:

Due Date
Nov 15, 2013

.

H
Please pay af least this amcunt.

SCI578

Page 1of 1 Statement Period: Sep 21 - Oct 20, 2013

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 18 years and 9 months to pay off your

Credit Limit: $1,300.00 Cash Advance Credit Limit  $1,300.00

Available Credit: $438.36 Available Credit for Cash Advances: $498.86
Previous Balance

$985.51

Transactions
$0.00

-

+

Account Activity (Date of Transaction/Date Posted)

Pay Credits and Adj ts for KULDIP S JOSUN #8528
09 OCT/* o OCT  PAYMENT $2.0.00
Transactions for KULDIP S JOSUN #0660
Other Charges
19 0CT9 CLT  INTEREST CHARGES $3.27
190CT190CT  INTEREST CHARGES $6.36
¥ Summary this Period
Total Purchases $9.27
Total Cash Advances $6.36
Total Special Transactions $6.00

balance.
Other Charges interest Charges. New Balance
+ $0.00 + $15.63 = $801.14

Online
statements.

Access your account online, 24/7 — it’s easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

i
bl

360020
Interest Charges
Type of Periodic Annual Interest
Balance Rate }{‘?}'f‘t Rate Charge
Purchases 1.65000% 19.80% $9.27
Cash Advances 1.65000% 19.80% $6.36

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below, in the enclosed envelope.

capeaF

o I ;0 c:01140200000028001

Account Number: [N
New Batanf:e Minimum Pa!’t‘e'_’t Duei?ate o Please print any changes to your contact information below using blue or black ink.
‘ Street Apt. No.
$801.14 $2800 | Nov 15 2013 qy ... __Proviece ________ postal Code __
- - Hame Phone Atternate Phone
Please pay at least E-mail Address
this amount.
Amount Enclosed .
KULDIP § JOSUN
11 LANEBROOK DR
Capital One Bank.((anada Branch) BRAMPTON. ON LLP 2HU
P.0. Bex 521 Scarborough STN D
Scarboraughs ON MLR 554
“10303=900° 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
lierit the amourit of credit available for cash advances, I that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance excesds the Total Cradit Umit.

What does Available Credit mean? -
Availatze Credit 3 the amount availabiz for transactions through the Staternent
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthiy payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. If you pay more than the
minimum payment due, up to three of your next statements may show an option 1o take
apwthcitdaymere‘nnmwﬁﬁnemmum payment would not result in
your account b i . Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date': The date by which your payment must be
received to kesp your account from being delinquent. if the "Due Date® fallson s
weekend or holiday, we will consides your payment made on the next business day

as made on time.

Payments may be mads:
(a}in full
(b} by partial payment in an amount equal to the Total Minimum Payment due
(¢} or any amount greater than (b}

# a munus sign (-} appears before your totsl New Balance, the amount is & credit and
wilj be apphiad to future purchases.

What if | have more questions?

Calf us at 1-800-481-3239 or visit ! linebanking # you have
any questions [] we're available 24/7. ‘fwcan:a!%usce:’hcta’c 1-804-934-2010 if you
are outside of Canada or the U.5. Contact us immediately if your card is lost or stolen.
Please notify us in case of errors or questions about your bill. if you think your bill is
wrong, o if you need more information about a transaction on your bilf, writa to us
within 30 days at Capital One, P.O. 8ox 503, gh Stn. D, Scarb h, ON
MR 5LT {Attn: Customer Relations). Please include your name and account number,
the doifar amount ¢f the suspected error and explain why you befieve this is an error.

Go to www.capitalone.ca/onlinebanking and check out your online account today.

‘We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. if you have a complaint about your
credit card account, you can call the toll-free number on the back of your card or write
o us at Capital One, P.O. Box 503, b gh Stn. D, borough, ON MIR 5L
{Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON KIR 189,

What does Foreign Exchange mean?

For ail transactions made outside Canada we will bill you in Canadian dollars
when you obtain 3 cash advance or use your card or account to make 3 purchase

in a foreign currency. We receive the transaction in U.5. doiflars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please eprm Administration Fees?

Take a look at your imp for fee You'lt be charged $3 for
an extra copy of your monthly smament {there's no cost attached te onfine FOFs)
and $2 for a copy of a transaction.

How can | avoid interest Charges?

(3} Grace Period. You w:i have a grace period without interest charges on new
purchases and new other charges {other than cash advance and special transfer
fees) if you pay your total “New Balance' in full in time for it to be credited by
the date shown by the heading, "Due Date” There is no grace period on cash
advarces and spedial transfers and their associated fees,

(b} Purch Special and Other Charges. If you do not pay the
entire “New Balance® by the due date, on your next statement you will be
charged interest on aif charges from this staternent from the date the transaction
accurred. You may reducs the amount of interest charges that may be assessed
by paying more than the mnimum payment.

{c} Cash Advances and Specisl i Cash and special
and their associated fees are assessed an intevest charge from the date of the
transaction of the date the transaction is processed to your account or the first
calendar day of the current billing pericd. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment sarly or increasing the amount of
your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase sagment
and qualifies for 3 grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get onfine: With Capital One Onfine Banking, you can check your
balance when and whess you want plus revsew recmt ions, send secure ges and sign up for Account Alerts.
Go to www.cap k to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard International Incorpor:
All trademarks used herein are owned by the respective entities. All rights reserved. ; ETC- ?ﬁ

Payaple through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Mantreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write your 16-digit account number on your cheque or money order.




KEEP YOUR DUC N ROW

&
Take contral of your account with Capital One®
Online Banking. Check your balance, set up helpful A
alerts and manage your personal information .
whenever it's convenient for you. g}
Visit capitalone.ca/onlinebanking today.
500939
Customer Relations 1-800-481-3239
Page 1of 1 Statement Period: Oct 21 - Nov 20, 2013

www.capitalone.ca

; o R MIN. PAYMENT NOTICE: if you make only the minimum payment, we
. Goid MasterCar dg Account ending in 0660 estimate that it will take you 2 years and 1 month to pay off your
balance.
New Balance Minimum Payment Due Date
$107.02 $11.00 Dec 16, 2013
Please pay at &e'as! this amcunt.
Credit Limit: §1,300.00 Cash Advance Credit Limit:  $1,300.00
Aveilable Cradit; $1.192.98 M&hisk Credit for Ca:h Advances: $1,19298
Previous Balance Payments and Credits Transactions Other Charges intwgfvgilafgeg New Balance
$801.14 -~ s0000 | + $0.00 + $0.00 + $5.88 = $107.02

Account Activity Dste of Tanssciontate fosted
Payments, Credits and Adjustments for KULDIP § JOSUN #8528 MANAGE YOU R

280CT29 00T PAYMENT -$500.00

12 NOV/i3 KOV PAYMENT $2°.5.00 ACCOUNT ONL'NE_
Transactions for KULDIP S JOSUN #0660 It's easy! Check your balance,
set payment reminders, manage
Other Charges your personal info and more.
20 NOV/20 OV INTEREST CHARGES $337 )
20 NOV/20 NOV  INTEREST CHARGES $251 Visit: capitalone.ca/onlinebanking
300040
» Summary this Perlod
Total Purchases $3.37 T e Com -
Total Cash Advances $2.51 interest Charges
Total Special Transactions $0.00
Type of Periodic Annual interest
Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $3.37
Cash Advances 1.65000% 19.80% $2.51

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below, in the enclosed envelope.

o I :c 0107020200000011005

Account Number: [
N?jﬁigf?‘hnce Nlinim“m P?Ym"fnt P’UEVDate Please print any changes to your contact information below using biue or black ink.

. Street Apt. No.
$107.02 $11.00 | Dec16,2013 Gty e Province . Postal Code _
- - HomePhone __ ___ A&iternate Phone
Please pay at least E-mait Address
this amount.

Amount Enclosed

KULDIP S JOSUN

1Lk LANEBROOK DR
Capital ¢ne Bank.{(Canada Branch) BRAMPTON. ON LLP 2HY

P.0. Box 521 Scarborough STN D
Scarborough. ON MLR 534

“10303=900* 96



YOU'RE IN CONTROL WITH ONLINE BANKING.

See Your Account Activity Set Account Alerts

» Check your current balance

* Review your recent transactions are due

* Download and print prior

statements are posted

+ Balance summaries sent
monthly, weekly or daily

it’s all here: capitalone.ca/onlinebanking

* Reminders when payments

» Notifications when payments

Manage Your Personal
Contact Information
 Mailing address
« Email address
* Phone number

Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Umit for Cash, Additional transactions may not be allowed if
your baiance exceeds the Total Credit Limit.

What does Available Credit mean?
Availabie Credit is the amount avaifable for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at ‘east the minimum monthiy payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. If you pay more than the
micimump&ymmzdue,aptom(eeeiwmsmmmmyshmmopﬁmmm
2 payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date”: The date by which your payment must be
vaceived to keep your account from being delinquent. if the "Due Date® falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time,

Payments may be made:
(@) in fult
{b} by partial payment in an amount equal to the Total Minimum Payment due
{c} or any amount greater than (b}
if & minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www. ! linebanking if you have
any questions [] we're avaifable 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is fost or stolen.

Please notify us in case of errors or questions about your bill, i you think your bill is
wrong, or if you need more information about a transaction on your bill, wiite to us.
within 30 days at Capital One, P.O. Box 503, Stn. O, Scarb oN
WM1R 511 (Artn: Customer Relations). Please include your name and account number,
the doflar amount of the suspected error and explain why you believe this is an error.

[l
2%

We will acknowiedge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your
credit card account, you can cail the toll-free number on the back of your card or write
1o us at Capital One, P.O. Box 503, Scarborough Stn. D, Scark ON MIRSL1
(Attrv. Custorner Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Lauriar Avenue West, Ottawa, ON K1R 189,

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make 3 purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We rmake the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take 2 look at your imp es for fee You'll be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online POFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

{a) Grace Period. You will have 3 grace period without interest charges on new
purchases and new other charges {other than cash advance and special transfer
fees) if you pay your total *New Balance” in full in time for it to be credited by
the date shown by the heading, "Due Date.* There:sm:gmcepencdoncm

d and special and their iated fees.

(b} Purchases, Special Purchases and Other Charges. if you do not pay the
entire "New Balance by the due date, on your next staternent you will be
charged interest on all charges * om this statement from the date the transaction
accurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

i) Cash Advances ard Special Cash and special
and their associated fees are amses:ed an interest charge from the date of the
rransaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
‘may be assessed by making your payment early or increasing the amount of
your payment.

{d} Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, uniess the transfer is posted to the purchase segment
and quaslifies for a grace period.

Get the convenience of Capital One® Online Banking!
Want the conveniance of 24/7 access to your account? Get onfinel With Capital One Online Banking, you can check your
batance when and where you want, plus mvz?w recent transac ns, send secure messages ard sign up for Account Alerts.
Go to www.capital banking to find out more and try the online demo.

© 2011 Capital One, Capital One is a registered trademark, MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard mtemwonai mcorpon
All trademarks used herein are owned by the respective entities. All rights reserved. . 3

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, {Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a chegue to the invoice. Allow 7-10
business days for postal delivery. Please write your 16-digit account number on your cheque or money order.




ON GUARD 24/7.

Our Safe & Secure Online Guarantee is our promise that your
information and transactions will always be protected. So you
can use Capital One® Online Banking with confidence.

Visit wwwi.capitalone.ca/security to learn more.

Customer Relations 1-800-481-3239

. Page 1of 1 Statement Period: Nov 21 - Dec 20, 2013
www.capitalone.ca
’ Comm e MIN. PAYMENT NOTICE: if you make only the minimum payment. we
;( Gold MasterCard® Account ending in 0660 estimate that it will take you 2 months to pay off your balance.
New Balance Minimum Payment Due Date
$7.80 $7.80 Jan 15, 2014
Please pay at Ie.ast this amount.
| Credit Limit $1,300.00 Cash Advance Credit Limit: $1,300.00
{ {
| Available Credit: $1,292.20 Available Credit for Cash Advances: §1,202.20 |
Previous Balance Payments and Credits ~_ Transactions Other Charges Interest Charges __ New Balance
$10202 - | $10000 |+ $0.00 + so00  + so;r = $7.80
PO —r— —— e N —

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528
02 DEC/04 DEC  PAYMENT -$1C2.00

YOUR IDENTITY
IS SAFE WITH US.

Transactions for KULDIP S JOSUN #0660

Other Charges Our Safe & Secure Online Guarantee is our
20 DEC/20 DEC  INTEREST CHARGES $0.45 promise that your information and transactions
20 DEC/20 DEC  INTEREST CHARGES $0.33

will always be protected.
P Summary this Period

300039
Total Purchases $0.45
Total Cash Advances $0.33 oo o
Total Special Transactions $0.00 Interest Charges

Type of Periodi A i i

Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $0.45

Cash Advances 1.65000% 19.80% $0.33

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below, in the enclosed envelope,

o I 20 0007300100000007801
; Account ending in 0660
New Balance  Minimum Payment Due Date Please print any changes to your contact information below using biue or black ink.
- e Wit Steet Aot No.
§7.80 $7.80 I Jam 15,2014 Gity Proviace _ Postal Code —
. . e L Home Phone it Phone
Please pay at least €-mail Address.
this amount.
Amount Enclosed

KULDIP S JOSUN

1L LANEBROOK DR
Capital One Bank.{((anada Branch) BRAMPTON. ON LLP 2HY

P.0. Box 521 Scarberough STN B
Scarborougn. ON MLIR ESy

*10303=900* 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Totat Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances, If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be alliowed if
your balance exceeds the Total Credit Umit.

What does Available Credit mean?
Availabie Credit is the amount available for transactions through the Statement
Cosing Date.

What is Minimum Payment?

You must pay at izast the minimum monthly payment shown on your statement by

the payment due date, even if you don't receive your statement. You may pay more
than the minimurmn payment due or pay your balance in full. If you pay more than the
minirmum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not resuit in
your account becoming definquent. Interest will continue to be assessed during these
bilfing periods.

Payment Wust Be Received By ‘Due Date”: The date by which your payment must be
receivad to keep your account from being delinquent. if the "Due Date’ fallson a
weskend or holiday, we will consider your payment made on the next business day
as made on time.

Paymants may be made:

fay in fuli

{b) by partial payment in an amount equal to the Total Minimurm Payment due

(¢} or any amount greater than (b)
if & minus sign {-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.
What if | have more questions?
Calt us at 1-800-481-3239 or visit www. itals linek g if you have
any questions {] were available 24/7. You can caﬁus:oﬁece at 1-604-934-2010 i you
are outside of Canada or the U.S. Contact us immediately if your card is fost or stolen.
Please notify us in case of arrors or questions about your bill. f you think your bill is
wrong, or if you need more information about & transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Stn, D, Scark gh, ON
MR 5L1 (At Customer Relations). Please include your name and account number,
the dollar amount of the suspected error and explain why you befieve this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. if you have a complaint about your
credit card account, you can cali the toll-free number on the back of your card or write
te us at Capital One, P.O. Box 503, igh Stn. O, Scay igh, ON M1R SLY
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Carada, 6th Floor, Enterprise Building, 427 Laurier Avenue Waest, Ottawa, ON KI1R 189,

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian doflars

when you obtain a cash advance or use your card or account to make 3 purchase

i a foreign currency. We receive the transaction in U.S. dollars and convert it to
Cafxad%andaﬂarsmﬁ\edaywerecmearmddthetﬁmm We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. You'l be charged $3 for
an extra copy of your monthly statement (there's no cost attached to onfine PDFs)
and $2 for & copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new cther charges (other than cash advance and special transfer
fees} .f you pay your total “New Balance’ in full in time for it to be credited by
the date shewn by the heading, "Due Date." There is no grace period on cash
advances and special transfers and their associated fees.

(b} Purchases, Special Purchases and Other Charges. !f you do not pay the
entire "New Balance® by the due date, on your next statement you will be
charged interest on all charges from this staternent from the date the transaction
occurred. You may raduce the amount of interest charges that may be assessed
by paying maore than the minimum payment.

{c; Cash Advances and Special Transfers. Cash advances and special transfers
and their associsted fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed 1o your account or the first
calendar day of the cutrent billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early o increasing the amount of
your payment.

{d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and guatifies for 3 grace period.

Get the convenience of Capital One® Online Banking!
Want the convenience of 24/7 accass to your account? Get online!l With Capital Cne Orvine ga«ru:;ng, you can check your
balance when and where you wam, pius reveew recmr transactions, serd secure messages and sign up for Account Alerts.
Go to www.capit king to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard lmemaxionai mcorpof
All trademarks used herein are owned by the respective entities. All rights reserved. 10130/11

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON MT1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order. ’




Any surprises on your statement
this month?

Capital One® Online Banking lets you stay ahead of surprises on your statement.
Sign up &t www.capitalone.ca/onlinebanking today and you won't have

to wait until your statement arrives in the mail to check your transactions.
In fact, you'll be able to check your account any time of the day or night -
from work, home or wherever you might be.

Get started at www.capitalone.ca/onlinebanking today.

Customer Relations 1-800-481-3239
www.capitalone.ca

" Gold MasterCard®

Account ending in 0660

New Balance
$686.62

Due Date
Feb 15,2014

Minimum Payment
$11.00

oie.
:

Please pay at fe;st thiz amount.

Credit Limit: $1,300.00 Cash Advance Credit Limit:  $1,300.00

Avaitable Credit for Cash Advances: $613.38

Avsilable Credit: $613.38

Transactions

Balance
$1.80

Payments and Credits
- | se000 |+

Account Activity Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

23 DECRA DEC  PAYMENT 520000
07 JANJO3 JAN  PAYMENT $22.00
Transactions for KULDIP S JOSUN #0660

23 DEQ/24 DEC  TCY20564600002 01/05888-202-08880N $108.90
27 DECRB DEC  TSC'Y20564600001 01/05888-202-08880N $100.34
27 DEC/28 DEC  TSC'Y20622910001 01/12888-202-08880N $30.14
29 DEC/30 DEC  TSC™Y20622910002 01/12888-202-08880N $213.30
04 JAN/O4 JAN  TSC™Y20856350001 01/05888-202-08880N $109.32
06 JAN/OT JAN  TSC™Y20955680101 01/05888-202-08880N $52.42
07 JAN/OB JAN  TSCY20943040101 C1/12888-202-08880N $245.79
O7 IAN/OB JAN  TSC™Y20943040102 01/12888-202-08830N $25.34
07 JANJOS JAN  TSC*Y20455680102 01/05888-202-08880N $46.20
07 JAN/OBJAN  TSC'Y20955680103 01/05888-202-08880N $65.99
THAN/TE AN TSC'Y20943040103 01/12888-202-08880N $1045
13JAN/I4 AN TSC'B32223670001888-202-08880N $61.62
Continued on page 2.

$1,078.81 +

560578

Page 1of 2 Statement Period: Dec 21 - Jan 20, 2014

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 17 years and 7 months to pay off your
balance.

Other Charges Interest Charges New Balance
$0.00 + $6.01 = scwig
==={| Online
—~ statements.

Access your account online, 24/7 — it’s easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.cafonlinebanking to get started.

360020
Interest Charges
Type of Periodic Annual interest
Balance Rate interest Rate Charge
Purchases 1.65000% 19.80% $0.01
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One * Canada and mail, with the payment slip below, in the enclosed envelope.

—— 2

o I 20 0686620200000011001

Account ending in 0660

WN_EX{‘B,a’a?C_e Ménimum Payment A_P“e DateA_ ) Please print any changas to your contact information below using biue or black ink.
! ' Street Apt. No.
i $686.62 $11.00 Feb 15,2014 Gy .. . Povee _ Postal Code ____
I ) Home Phane o o
Please pay at least E-mail Address
this amount.
Amount Enclosed .

Capital One Bank.({anada Branch)
P.¢. Box 523 Scarborough ITN B
Scarborough. ON MLR 55%

“10303 =900

KULPIP S JOSUN
11 LANEBROOK DR
BRAMPTON. ON LbP ZHY
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Things You Need To Know About Your Statement

What is a Credit Limit?

The Totat Credit Limit shows the maximum credit avaifable on your account. We may
fimit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aliowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Avaitaie Credit is the amount avallable for transactions through the Statement
Closing Date.

What is Minimum Payment?

You miust pay at i2ast the minimum monthly payment shown on your statement by
the payment due date, even i you don't receive your statement. You miay pay more
than the minimum payment due or pay your balance in full. If you pay more than the

minimum payment due, up to three of your next statements may show an option to take

& payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
bifling periods.

Payment Must Se Received By "Due Date™: The date by which your payment must be
received to keep your account from being delinquent. if the "Due Date failson a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

{3y infult
(b} by partial payment in an amount equal to the Total Minimum Payment due
{c) or any amount greater than (b}
if & minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.
What if | have more questions?
Calt us at 1-800-481-3239 or visit wwww. ital linebanking if you have

any questions [] we're available 24/7. You can Jﬁ us coifact at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of ercors or questions sbout your bill. f you think your bill is
wrong, o if you need more i about & ion on your bill, write to us
within 30 days at Capital One, £.0. Box 503, Scar igh Stn. D, h, ON
MIR 501 (Artn: Customer Refations). Please include your name and account number,
the doffar amount of the suspected error and explain why you believe this is an error.

Go to www.capitalone.ca/onlinebanking and check out your online account today.

2e

We will acknowledge your letter within 30 days and will correct the error or axplain why
we believe the bill was correct within 90 days. f you have a complairt sbout your
credit card account, you can call the toil-free number on the back of your card or write
to us at Capital One, P.O. Box 503, igh Star. D, h, ON M1TR5L1
{Attn: Customer Refations). You can also write to the Financial Consumes Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 186,

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. Wa receive the transaction in U.S. doliars and convert it to
Canadian doflars on the day we receive a record of the transaction. We make the
conversion at our rate of axchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please exphm Administration Fees?

Take a look at your tmp es for fee You™l be charged $3 for
an extra copy of your monthly statement {there’s no cost attached to online POFs)
and $2 for a copy of 2 transaction,

How can | avoid Interest Charges?

(3} Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total “New Balance” in full in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace peried on cash
civ ard special fe andthmr t fees,

(b} Purchases, Special Purchases and Other Charges. If you do not pay the
entire "New Balanuef by the due date, on your next statement you will be
charged interest on 3l charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessad
by paying more than the minimum payment.

"'} Cash Advances and Special Transfers. Cash advances and special transfers
and their assoc:ated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Aithough these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by makirg your payment early or increasing the amount of
your payment.

{d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, uniess the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!
Want the convenience of 24/7 access t0 your account? Get orinel With Capital Cne Oniine Baniung, you can check your
balarice when ard where you want clus reveew ncent transa 2w, send secure metsages and sign up for Account Alerts
Go to www. banki wﬁndmmandtytheonﬁnedcm

© 2011 Capital One. Capital One is a registered trademark. MastarCard and the MasterCard 8rand Mark are registered trademarks of MasterCard International mwpm
All trademarks used herein are owned by the respective entities. All rights reserved. ; ”

Payable through online, telephone and branch banking at most finandial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scatia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invaice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your chegue or money order.




KEEP YOUR DUC

J
Take control of your account with Capital One’
Online Banking. Check your balance, set up helpful A
alerts and manage your personal information o
whenever it's convenient for you. &
Visit capitalone.ca/onlinebanking today.

SOU939

Customer Relations 1-800-481-3239
B tat iod: 1-
www.capitalone.ca Page 2of 2 Statement Period: Dec 21 - Jan 20, 2014

Gold MasterCard® Account ending in 0660 Credit Limit: $1,300.00
. Available Credit: $613.38
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1,300.00
$686.62 $1 1-00 Feb 15, 2014 Available Credit for Cash Advances: $613.38
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$7.80 - $400.00 +  s1o7881 4 | s000 | + $0.01 = $686.62

Account Activity (continued) E

Other Charges
ZUIANI2O AN % CREST CHARGES $3.01

b Summary this Period
Total Purchases $1,078.82
Total Cash Advances $0.00
Total Special Transactions $0.00




YOU’RE IN CONTROL WITH ONLINE BANKING.

See Your Account Activity Set Account Alerts Manage Your Personal
. Contact Information
e Check your current balance * Reminders when payments
» Review your recent transactions are due * Maifing address
« Download and print prior = Notifications when payments * Email address
statements are posted ¢ Phone number

* Ba'ance summaries sent
monthly, weekly or daily

it’s all here: capitalone.ca/onlinebanking




Customer Relations 1-800-481-3239

www .capitalone.

|
Page 1of 2 Statement Period: Jan 21 - Feb 20, 2014

i

ca

Gold MasterCard®

Account ending in 0660

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 18 years to pay off your balance.

New Balance
$724.34

Minimum Payment Due Date

$20.00

I3
sow
e

Please pay at least this amount.

Mar 18, 2014

Credit Limit: $1,300.00

Available Credit: $575.66

Previous Balance
$686.62

Payments and Credits

Transactions

$628.94

$600.00 +

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

23 JAN/24 JAN  PAYMENT -$500.00
07 FEB/1O FEB  PAYMENT -$100.00
Transactions for KULDIP S JOSUN #0660

22 JANf23 JAN  TSC'Y20564600002 02/05888-202-08880N $66.00
26 JAN/2T JAN  TSC'Y20564600001 02/05888-202-08880N $22.40
26 JAN/27 JAN  TSCYY20622910001 02/12888-202-0888CN $2.50
28 JAN29 JAN  TSC'Y2062291C002 02/12888-202-08880N $83.30
02 FEB/O3 FEB  TSC"Y20856350001 02/05888-202-08880N $56.00
05 FEB/OS FEB  TSC'YZ21903380101 01/12888-202-0888CN $127.47
05 FEB/O6 FEB  TSC*Y20955680101 02/05888-202-08880N $13.99
06 FEB/O7 FEB  TSC*Y20943040101 02/12888-202-08880N $66.56
06 FEB/O7 FEB  TSC'Y20943040102 02/12888-202-08880N $8.90
06 FEB/O7 FEB  TSC'Y20955680102 02/05888-202-08880N $28.00
06 FEB/O7 FEB  TSC*Y20955680103 02/05888-202-08880N $39.99
07 FEB/O8 FEB  TSC'Y21976520101 01/06888-202-08880N $77.13
09 FEB/1O FEB  TSC'Y20943040103 02/12888-202-08880N $4.08
13FEBA3 FEB  TSC™B32223670C01 02/03888-202-08880N $31.62
Continued on page 2.

Cash Advance Credit Limit:  $1,300.00

Available Credit for Cash Advances: $575.66

Otht Chagges intefestrc’he’xrges * Ng\{vgaiance
+ $0.00 + $8.78 = $724.34
. Create a

customized alert.

Want an easy way to remember when your
next Capital One payment is due? Log in to your
online banking account and create customized
alerts. Go to capitalone.ca/onlinebanking

to get started. 300023
Interest Charges
Type of Periodic Annual Interest
Balance Rate interest Rate Charge
Purchases 1.65000% 19.80% $8.78
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payabie to Capital One ® Canada and mail, with the payment slip below, in the enclosed envelope.

New Balance

Minimum Payment Due Date

$724.34 $20.00 Mar 18, 2014

Please pay at least
this amount.

Amount Enclosed

Capital ¢ne Bank.(Canada Branch)
P.0. Box 521 Scarborough STN D
Scarborough+ ON MLR 5S4

*10303=900*

0 _ 20 0724340100000020000

Account ending in 0660

Please print any changes to your contact information below using blue or black ink.

Street Apt. No.
City Province  _ Postal Code
Home Phone Alternate Phone

E-mail Address

KULDIP S JOSUN
11 LANEBRQOK DR
BRAMPTON. ON LLP Z2HY
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Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aliowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. If you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherdin non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date’: The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date” falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
(a) in fult
(b) by partial payment in an amount equal to the Total Minimum Payment due
(¢} or any amount greater than (b)

If a minus sign (-} appears before your total New 3alance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital fonlinek g if you have
any questions [] we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen

Please notify us in case of errors or questions about your bili. if you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
MR 5L1 (Attn: Customer Relations). Please include your name and aczount number,
the dollar amount of the suspected error and explain why you befieve this is an error.

We will acknowledge your fetter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your
credit card account, you can call the toli-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R SL1
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Buiiding, 427 Laurier Avenue West, Ottawa, ON K1R 189

What does Foreign Exchange mean?

For alf transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. doflars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. You'l be charged $3 for
an extra copy of your monthiy statement (there's no cost attached to onling PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total “New Balance” in full in time for it to be credited by
the date shown by the heading, “Due Date." There is no grace period on cash
advances and special transfers and their associated fees.

{bj Purck Special Purct and Other Charges. [f you do not pay the
entire "New Ea&ance" by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(¢} Cash Ad and Special Transfers. Cash advances and special trarisfers
and their associated fees are dani harge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing pericd. Aithough these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the emount of
your payment.

{d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, uniess the transfer is posted to the purchase segment
and quafifies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get online! With Capital One Online Banking, you can check your
balance when and where you wam pius review recent transactzons send secure messages and sign up for Account Alerts,
Go to www.capi fonlineb g to find out more and try the online demo.

© 2011 Capnai One. Capﬂ'a! One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard mtemanonal rncarpor
All trad ks used herein are d by the respective entities. All rights reserved. 10/30/”

g Y
Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,

Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarberough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239

w.capitalone.ca Page 2 of 2 Statement Period: Jan 21 - Feb 20, 2014
Gold MasterCard® Account ending in 0660 Credit Limit: $1,300.00
Available Credit: $575.66
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1.300.00
$724.34 $20.00 Mar 18, 2014 Available Credit for Cash Advances: $575.66
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$686.62 - | se00.00 | + $628.94 + $0.00 + s878 | = | s712434

Account Activity (continued)

Other Charges
20 FEB/20 FEB  INTEREST CHARGES $8.78
p Summary this Period
Total Purchases $637.72
Total Cash Advances $0.00

Total Special Transactions $0.00




Customer Relations 1-800-481-3239
www.capitalone.ca

Gold MasterCard® Account ending in 0660

Page 1of 2

Statement Period: feb 21 - Mar 20, 2014

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 23 years and 4 months to pay off your

— balance.
New Balance Minimum Payment Due Date
$1,349.43 $49.43 Apr 15, 2014
Please pay at le:ast this amount.

Credit Limit: $1,300.00 Cash Advance Credit Limit:  $1,300.00

Avaitable Credit: $0.00 Available Credit for Cash Advances: $0.00

Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance

$724.34 - $100.00 + 67854 | + $2000  + $17.55 = $1349.43
Account Activity (Date of Transaction/Date Posted)
i
Payments, Credits and Adjustments for KULDIP S JOSUN #8528 g YO U R 'D ENT'TY
12 MAR/13 MAR PAYMENT $100.00 (o= (i) E
— IS SAFE WITH US

Transactions for KULDIP S JOSUN #0660 et ®
21 FEB22 FEB TSCTY20564600002 03/05888-202-08880N $66.00 - . .
25FEB6FEB  TSC'Y20564600001 03/05888-202-08880N $22.40 Our Safe & Secure Online Guarantee is our
25 FEB/26 FEB  TSC'Y20622910001 03/12888-202-08880N $2.50 promise that your information and transactions
28 FEB2B FEB  TSC'Y20622910002 03/12888-202-08380N $83.30 ill < be or
05 MAR/06 MAR TSC*Y20856350001 03/05888-202-08880N $56.00 will alway protected.
07 MAR/O7 MAR TSC'Y21903380101 02/12888-202-08880N $38.32 300039
07 MAR/O7 MAR TSCTY22677600101 01/06888-202-08880N $30.57
07 MAR/O8 MAR TSC'Y20955680101 03/05888-202-08880N $13.99 1 -
08 MAR/10 MAR TSC*Y20943040101 03/12888-202-08880N $66.56 Interest Charges
08 MAR/10 MAR TSC*Y20943040102 (3/12888-202-08880N $9.90
08 MAR/10 MAR TSC*Y20955680102 03/05888-202-08880N $28.00 Type of Periodic Annual Interest
08 MAR/10 MAR TSC*Y20955680103 03/05888-202-08880N $39.99 Balance Rate Interest Rate Charge
09 MAR/10 MAR TSC'Y21976520101 02/06888-202-08880N $36.99 Purchases 1.65000% 19.80% $17.55
11 MAR/12 MAR TSC'Y20943040103 03/12888-202-08880N $4.08 "
14 MAR/1S MAR TSC'B32223670001 03/03888-202-08380N $31.64 Cash Advances 1.65000% 19.:80% $0.00
Continued on page 2.

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

Capitat e

o I o 1:49430100000049438

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
Street Apt. No.
$1,349.43 $49.43 Apr 15, 2014 Gy _ e Province Postal Code
Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.
Amount Enclosed .

KULDPIP S JOSUN
L} LANEBROOK DR

Capital One Bank.({anada Branch) BRAMPTON. ON LLP 2HY

P.0. Box 521 Scarborough STN D
Scarborough-. ON MLR 534

*10303=900~ 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit availabie on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimurm monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. If you pay more than the
mirimurn payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date”: The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date” falls on a
weekend or holiday, we will consider your payrment made on the next business day

as made on tima,

Payments may be made:
{8} in full
(b) by partial payment in an amount equal to the Total Minimum Payment due
(c) or any armount greater than (b}
if a minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.
What if | have more questions?
Call us at 1-800-481-3239 or visit www.capitalone.cafonlinebanking if you have

any questions [] we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Piease notify us in case of errors or guestions about your bill. if you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 5L1 (Attn: Customer Relations). Please include your name and account number,
the doliar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bifl was correct within 90 days. if you have a complaint about your

credit card account, you can call the toli-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough 5tn. D, Scarborough, ON M1R 501
{Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 189.

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in & foreign currency. We recaive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthiy statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace pericd without interest charges on new
purchases ard new other charges (other than cash advance and special transfer
fees} if you pay your total "New Balance” in full in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash
advances and special transfers and their associated fees.

(b) Purch Sp i Purch and Other Charges. If you do not pay the
entire "New Balance” by the due date, on your next statement you will be
charged interest on all charges from this staterment from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

{c) Cash Ad and Sp Cash advances and special transfers
and their jated fees are dani charge from the date of the
transaction or the date the transaction is processed (o your account or the first
calendar day of the cursent billing pericd. Aithough these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
rmiay be assessed by making your payment early cr increasing the amount of
your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the

transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

T T £,

Get the convenience of Capital One® Online Banking!
Want the convenience of 24/7 access to your account? Get onlinel With Capital One Online Banking, you can check your

balance when and where you want, plus review recent trar

. send secure

and sign up for Account Alerts.

Go to www.capitalone.cafonlinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. M Card and the MasterCard Brand Mark are registered trademarks of MasterCard International
All trademarks used herein are owned by the respective entities. All rights reserved. {;E/T;%! i
1
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Payable through online, telephone and branch banking at most finandial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada TrusL. You can alsc mail your payment to Capital Qne Bank, {Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239

. f t Period: 1- 20 1
.caprtalone.ca Page 2 of 2 Statement Period: Feb 21 - Mar 20, 2014

Gold MasterCard® Account ending in 0660 Credit Limit: $1,300.00 '
Available Credit: $0.00
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1,300.00
$1,349.43 $49.43 Apr 15,2014 Available Credit for Cash Advances: $0.00
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$724.34 = | $10000 @ + $678.54 + $29.00 + | $17.55 L= $1,349.43

Account Activity (continued)
Transactions for KULDIP S JOSUN #0660

18 MAR/13 MAR TSC*Y22677600102 01/06888-202-08880N $148.30

Other Charges
20 MAR/Z0 MAR  OVERLIMIT FEE MAR 20, 2014 $29.00
20 MAR/20 MAR INTEREST CHARGES $17.55

p Summary this Period

Total Purchases $725.069
Total Cash Advances $0.00
Total Special Transactions $0.00

Your account has gone over its credit limit. To avoid additional overlimit
fees, you should pay more than the Minimum Payment. Please pay enough
to bring your account balance below your credit limit immediately, and
make sure your account balance remains below your credit fimit. Please be
sure the amount you pay accounts for any future purchases, fees, and
finance charges.




Customer Relations 1-800-481-32

www.capitalone.ca

39
Page 10f2

Gold MasterCard®

Account ending in 0660

New Balance
$60.02

Minimum Payment Due Date

$10.00

.
et

Please pay at least this amount.

balance.

May 16, 2014

Credit Limit: $1,300.00

Available Credit: $1,239.98

Payments and Credits Transactions

e S

$1,349.43  ~

Previous Balance

P ——

$556.49

Available Credit for Cash Advances: $1,239.98

Cash Advance Credit Limit:  $1.300.00

Other Charges

o+ $000  +

S

interest Charges

$4.10 =

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 1 year and 1 month to pay off your

New Balance
$60.02

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

02 APR/O3 APR  PAYMENT -$1,350.00
14 APR/15 APR  PAYMENT -$500.00
Transactions for KULDIP S JOSUN #0660

04 APR/OS APR  TSC#Y2056460000104/05888-202-08880N $22.40
04 APR/OS APR  TSC#Y2056460000204/05888-202-08880N $66.00
04 APR/OS APR  TSC#Y2062291000204/12888-202-08880N $83.30
04 APR/OS APR  TSC#Y2085635000104/05888-202-08880N $56.00
05 APR/O7 APR  TSC"Y21903380101 (3/12888-202-08880N $38.32
05 APR/O7 APR  TSCTY22677600101 02/06888-202-08880N $7.66
06 APRIOT APR  TSC™Y20955680101 04/05888-202-08880N $13.99
07 APRIO8 APR  TSC'Y20943040101 04/12888-202-08880N $66.56
07 APR/O8 APR  TSC*Y20943040102 04/12888-202-08880N $9.50
07 APR/O8 APR  TSC"Y20955680102 04/05888-202-08880N $28.00
07 APR/08 APR  TSC*"Y20955680103 04/05888-202-08880N $39.99
08 APR/09 APR  TSC"Y21976520101 03/06888-202-08880N $36.99
10 APR/11 APR  TSC'Y20943040103 04/12888-202-08880N $4.08
17 APR/18 APR  TSC'Y22677600102 02/06888-202-08880N $83.30
Continued on page 2.

MANAGE YOUR
ACCOUNT ONLINE.

it’s easy! Check your balance,
set payment reminders, manage

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

Capital e

New Balance Minimum Payment Due Date
$60.02 $10.00 " May 16, 2014
’ :
Please pay at least
this amount.
P
Amount Enclosed .

Capital ¢ne Bank.(Canada Branch)
P.0. Box 521 Scarborough STN D
Scarboroughs. ON MLR 5S4

*10303=900%

0 _ 20 0060020500000010008

Account ending in 0660

Please print any changes to your contact information below using biue or black ink.

your personal info and more.
Visit: capitalone.ca/onlinebanking
300040

interest Charges
Type of Periodic Annual Interest
Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $4.10
Cash Advances 1.65000% 19.80% $0.00

Street Apt. No.

Gty R Province  Postal Code -
Home Phone Alternate Phone

E-mail Address

KULPIP S JOSUN
11 LANEBROOK DR
BRAMPTON+ ON LbP 2HH

96

Statement Period: Mar 21 - Apr 20,2014 \
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Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of cradit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aliowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly paymant shown on your statement by

the payment due date, even if you don't recaive your statement. You may pay more

than the minimum payment due or pay your balance in full. if you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
bifling periods.

Payment Must Be Received By "Due Date™ The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date” falls on a
weekend or holiday, we will consider your payment made on the next business day
as made on time.
Payments may be made:
(a) in full
(b} by partial payment in an amount equa! to the Total Minimum Payment due
(¢} or any amount greater than (b)

i & minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital finebanking if you have
any questions [] we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outsice of Canada or the U.S. Contact us immediately if your card is iost or stolen.

Please rotify us in case of errors o questions about your bill. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
MR S5L1 (Attn: Customer Relations). Please include your name and account number,
the doflar amount of the suspected errar and explain why you believe this is an error,

001
20

We will acknowledge your letter within 30 days and wili correct the error or explain why
we befieve the bill was correct within 90 days. If you have a complaint about your

credit card account, you can call the toli-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R 5L1
(Attn: Customer Relations). You can aiso write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Buiiding, 427 Laurier Avenue West, Ottawa, ON K1R 189.

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus 3 currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a lock at your Important Disclosures for fee amounts. Youll be charged $3 for
an extra copy of your monthly statement (there's no cost attached to onfine PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance" in full in time for it to be credited by
the date shown by the heading, "Due Date." There is no grace period on cash
advances and special transfers and their associated fees.

(b) Purchases, Special Purchases and Other Charges. if you do not pay the
entire "New Balance’ by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

{c) Cash Adv and Special T fers. Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for 2 grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(d) Transfers. Trarsfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get onfinel With Capital One Orline Banking, you can check your
balance when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capitalone.ca/onlinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard International Incorpor
All trademarks used herein are owned by the respective entities. All rights reserved. E)ETBC{;?
10/

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch}, PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order,




Customer Relations 1-800-481-3239

.capitalone.ca Page 20f 2 Statement Period: Mar 21 - Apr 20, 2014
Gold MasterCard® Account ending in 0660 Credit Limit: $1,300.00
Available Credit: $1,239.98
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1,300.00
$60.02 $10.00 May 16, 2014 Available Credit for Cash Advances: $1,239.98
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$1,349.43 - | stsso00 | + $556.49 + $0.00 + | s410 | = |  $60.02
Account Activity (continued)
Other Charges
19 APR/19 APR  INTEREST CHARGES $4.10
p Summary this Period
Total Purchases $560.59
Total Cash Advances $0.00

Total Special Transactions $0.00




Customer Relations 1-800-481-3239
www .capitalone.ca

Gold MasterCard® Account ending in 0660

New Balance
$377.97

Due Date
Jun 15, 2014

Minimum Payment
$10.00

»
2Ty
°

Please pay at least this amount.

Credit Limit: $1,300.00 Cash Advance Credit Limit:  $1,300.00

Avsilable Credit: $922.03

Payments and Credits

$30000  +

Transactions
$558.95

$60.02 - «

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

09 MAY/12Z MAY PAYMENT -$300.00
Transactions for KULDIP S JOSUN #0660

23 APR/23 APR  TSC*Y20564600002 05/05888-202-08880N $65.99
26 APR/28 APR  TSC™Y20564600001 05/05888-202-08880N $22.38
26 APR/28 APR  TSC™Y20622910001 05/12888-202-08880N $2.50
28 APR/29 APR  TSC™Y20622910002 C5/12888-202-0888CN $83.30
03 MAY/05 MAY  TSC*Y20856350001 05/05888-202-08880N $55.98
05 MAY/06 MAY TSC*Y21903380107 04/12888-202-08880N $38.32
05 MAY/06 MAY  TSC*Y22677600101 03/06888-202-08880N $7.66
06 MAY/07 MAY TSC*Y20955680101 05/05888-202-08880N $14.01
07 MAY/08 MAY  TSC*Y20943040101 05/12888-202-08880N $66.56
07 MAY/08 MAY TSC*Y20943040102 C5/12888-202-0888CN $3.90
07 MAY/08 MAY TSCY20955680102 05/05888-202-08880N $27.99
07 MAY/08 MAY TSC*Y20955680103 05/05888-202-08880N $39.99
08 MAY/09 MAY TSCY21976520101 04/06888-202-08880N $36.99
10 MAY/12 MAY  TSC'Y20943040103 05/12888-202-08880N $4.08
17 MAY/19 MAY TSC*Y22677600102 03/06888-202-08880N $83.30

Continued on page 2.

Available Credit for Cash Advances: $922.03

+

i
Statement Period: Apr 21 - May 20,2014 |

|

Page 1of2

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 12 years to pay off your balance.

New Balance
$377.97

Other Charges
$59.00 +

Interest Charges
$0.00 =

Online
statements.

Access your account online, 24/7 - it's easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

360020
Interest Charges
Type of Periodic Annual Interest
Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $0.00
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

copitai e

0 _ 20 0377970300000010004

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
- \f . Street Apt. No.
$377.97 $10.00 Jun 15, 2014 Cy Province Postal Code
g - Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.
Amount Enclosed .
KULDIP S JOSUN
1} LANEBROOK DR
Capital ¢ne Bank.({anada Branch)} BRAMPTON. ON LBP 2HY

P.0. Box 521 Scarborough STN D
Scarborough. ON MLR 534

*10303=900*
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Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additiona! transactions may not be afiowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. if you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-pay of the minimum payment would not result in
your account becoming delinguent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By “Due Date": The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Pay may be 3
(a) in full
(b} by partial payment in an amount equai to the Total Minimum Payment due
{c) or any amount greater than (b}

if a minus sign (-} appears before your total New Balarce, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Cail us at 1-800-481-3239 or visit www.capitalone.ca/onlinebanking i you have
any questions [] we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stoleri.

Please notify us in case of errors of questions about your bill. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 5L1 (Attn: Customer Relations). Please include your name and account number,
the dollar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your

credit card account, you can cail the toli-free number on the back of your card or write
o us at Capital One, P.O. Box 5C3, Scarborough Stn. D, Scarborough, ON M1R 5Lt
(Attn: Customer Refations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 189,

What does Foreign Exchange mean?

For all transactions made outside Canada we wilt bill you in Canadian dollars

when you cbtain & cash advance or use your card or account to make a purchase

in & foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthiy statement {there's no cost attached to onfine PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance® in full in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash
advarnices and special transfers and their associated fees.

(b} Purch pecial Purch and Other Charges. If you do not pay the
entire "New Balance" by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

{c) Cash Ad and Sp Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are rot
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment ear'y or increasing the amount of
your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

ol T £,

Get the convenience of Capital One® Online Banking!
Want the convenience of 24/7 access to your account? Get online! With Capital One Online Banking, you can check your
balance when and where you want, pus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capitalone.ca/onlinebanking to find out more and try the online demo.

10/30/11

© 2011 Capital One. Capital One is a registered trad k. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard Intematioré?é lggorpor

All trademarks used herein are owned by the respective entities. All rights reserved.

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239
www.capitalone.ca

Credit Limit:

Page 2 of 2 Statement Period: Apr 21 - May 20, 2014

$1,3C0.00

Gold MasterCard® Account ending in 0660
Available Credit: $922.03
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1,300.00
$377.97 $10.00 Jun 15, 2014 Available Credit for Cash Advances: $922.03
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$60.02 - 30000 | +  $55895  + $59.00 + | s000 | =| $377.97

Account Activity (continued)

Other Charges
20 MAY/Z0 MAY CAPITAL ONE MEMBER FEE $59.00
» Summary this Period
Total Purchases $617.95
Total Cash Advances $0.00

Total Special Transactions 50:00




Customer Relations 1-800-481-3239

www.capitalone.

Page 1of 1 Statement Period: May 21 - Jun 20, 2014

ca

Gold MasterCard®

Account ending in 0660

MiN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 6 months to pay off your balance.

New Balance
$30.58

Minimum Payment Due Date

$10.00

.

1Y

D
-

Please pay at feast this amount.

Jul 16, 2014

Credit Limit: $1,300.00

Available Credit: $1,269.42

Previous Balance
$377.97

Payments and Credits
| $680.00

Transactions

$332.61

+

Account Activity (Date of Transaction/Date Posted)

Available Credit for Cash Advances: $1,260.42

Cash Advance Credit Limit: $1,300.00

¢

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

26 MAY[27 MAY PAYMENT -$300.00
16 JUN/17 JUN  PAYMENT -$380.00
Transactions for KULDIP S JOSUN #0660
26 MAY/27 MAY TSC*Y20622910001 C6/12888-202-08880N $2.50
28 MAY/29 MAY TSC™Y20622910002 (6/12888-202-08880N $83.30
04 JUN/OS JUN  TSC™Y21903380101 05/12888-202-08880N $38.32
04 JUNJOS JUN  TSC™Y22677600101 04/06888-202-08880N $7.66
07 JUNOT SUN  TSCTY20943040101 06/12888-202-08880N $66.56
07 JUN/O7 JUN  TSC'Y20943040102 06/12888-202-08880N $9.90
07 JUNJOS JUN  TSCYY21976520101 05/06888-202-08880N $36.99
09 JUN/1OJUN  TSC'Y20943040103 06/12888-202-08880N $4.08
16 JUN/T7 JUN  TSC™Y22677600102 04/06888-202-0888CN $83.30
p Summary this Period
Total Purchases $332.61
Total Cash Advances $0.00
Total Special Transactions $0.00

B Other Charges Interest Charges ‘ “New Bataﬁn-:em
+ $0.00 + $0.00 = $30.58
.| Create a

customized alert.

Want an easy way to remember when your
next Capital One payment is due? Log in to your
online banking account and create customized

alerts. Go to capitalone.ca/onlinebanking

to get started. 300023
Interest Charges
Type of Periodic Annual Interest
Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $0.00
Cash Advances 1.65000% 19.80% $0.00

|

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

Capitat e

New Balance

Minimum Payment Due Date

$30.58 $10.00 Jul 16, 2014

Please pay at least
this amount.

Amount Enclosed

Capital One Bank.((anada Branch)
P.0. Box 52} Scarborough STN D
Scarborough. ON MLR 5§Su

“10303=900*

o I -0 0030580380000010003

Account ending in 0660

Please print any changes to your contact information below using biue or black ink.
Street Apt. No.

Gty ... . .. Province Postal Code
Home Phone Alternate Phone

E-mail Address

KULDIP S JOSUN
Lk LANEBRQOK DR
BRAMPTON. ON LGP Z2HH



Things You Need To Know About Your Statement
What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by

the payment due date, even if you don't receive your statement. You may pay more

than the minimum payment due or pay your balance in full. If you pay more than the
minimum payment due, up to three of your next statements may show an option to take
& payment holiday wherein non-payment of the minimum payment would not result in
your account becorriing definguent. Interest will continue to be assessed during these
bitling periods.

Payment Must Be Received By "Due Date": The date by which your payment must be
received to keep your account from being delinguent. If the "Due Date® falls on 2
weekend or holiday, we wilt consider your payment made on the next business day
as made on time,

Payments may be made:
(ay in full
{b) by partial payment in an amount equal to the Total Minimurm Payment due
(c} or any amount greater than (b}

if a minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital fonlinet g if you have
any questions [] were available 24/7. You can cax§ us collect at 1-3%934—2016 if you
are outside of Canads or the U.S. Contact us immediately if your card is ‘ost or stolen.

Piease notify us in case of errors or questions about your bill. if you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 5L1 (Attn: Customer Relations). Please include your name and account number,
the dolfar amount of the suspected error and explain why you believe this is an error,

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your

credit card account, you can call the toli-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R 501
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, gnterprise Bui'ding, 427 Laurier Avenue West, Ottawa, ON K1R 189.

What does Foreign Exchange mean?

For all transactions made outside Canada we wil! bill you in Canadian dollars

when you cbtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive 2 record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Teke a look at your Important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a} Grace Period. You will have a grace period without interest charges on new
purchases and new other charges {other than cash advance and special transfer
fees) if you pay your total “New Balance® in full in time for it fo be credited by
the date shown by the headirg, "Due Date” There is no grace period on cash
advances and special transfers and their associated fees.

(b} Purch Special Purct and Other Charges. If you do not pay the
entire "New Balance’ by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(c) Cash Ads and Special T £ Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
miay be assessed by making your payment early or increasing the amount of
your payment.

(d} Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is postad to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get online! With Capital One Online Barking, you can check your
balance when and where you want, plus revtarv recen” fransactions, send secure messages and sign up for Account Alerts.
Go to www.capital, linebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard !nternanonal Incorpo;
All trademarks used herein are owned by the respective entities. All rights reserved. 10/30{”

Payable -through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreai, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239
www.capitalone.ca

" Gold MasterCard® Account ending in 0660

New Balance
$365.56

Minimum Payment
$20.00

i
:

Please pay at least this amount.

Due Date
Aug 15, 2014

Credit Limit $7,3C0.00 Cash Advance Credit Limit:  $1,300.00

Available Credit: $934.44

Previous Balance

Payments and Credits

$0.00 : +

-

Transactions

$332.67

;

Your account is behind one payment. It happens to everyone. But it's
important to know that further missed payments may be reported to the
national credit bureaus. To keep your account in good standing, make sure
to send in your minimum amount due by the date provided. If you've
already sent it in, please accept our thanks.

Your account is past due. If you don't make your previous statement's
minimum payment by this statement's due date, your annual interest rates
for purchases, special transfers and cash advances will increase to 25.9%
on the first day of your next billing period.

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #0660

Transactions for KULDIP § JOSUN #0660

25 JUN/26 JUN  TSC*Y20622910001 07/12888-202-08880N $2.50
27 JUN/28 JUN  TSC'Y20622910002 07/12888-202-08880N $83.30
04 JUL/O5 JUL  TSC'Y21903380101 06/12888-202-08880N $38.32
04 JULO5 JUL  TSC*Y22677600101 05/06888-202-08880N $7.66
06 JUL/O7JUL  TSC'Y20943040101 07/12888-202-08880N $66.56
06 JUYOT UL TSC*Y20943040102 07/12888-202-08880N $9.90
07 JULOB UL TSC'Y21976520101 06/06888-202-08880N $37.05

Continued on page 2.

Available Credit for Cash Advances: $934.44

-~

Page 1of2 Statement Period: Jun 21 - Jul 20, 2014

f

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 11 years and 5 months to pay off your
balance.

Interest Charges

$2.31

New Balance

$365.56

 s000 4

DID YOU FORGET?

YOU'RE OVERDUE
BY 1 MONTH

Please pay the Minimum Payment amount due
on your statement {o prevent damage to your

credit score. Call us at 1-800-481-3239 if you
have questions.

300046
Interest Charges
Type of Periodic Annual Interest
Balance Rate interest Rate Charge
Purchases 1.65000% 19.80% $2.31
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

Capirale

0 _ 20 0365560380000020008

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes 1o your contact information below using blue or black ink.
\ Street Apt. No.
$365.56 $20.00 Aug 15, 2014 Gty . . Province ____ Postal Code ___
/ AN Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.

-

Amount Enclosed

Capital One Bank.({anada Branch)
P.¢. Box 52} Scarborough STN D
Scarborough, ON MLR 53y

*10303=900*

KULDIP S JOSUN
11} LANEBROOK DR
BRAMPTON. ON LLP 2HY4

96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximurr credit availabie on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aliowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay maore
than the minimum payment due or pay your balance in full. If you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not resuit in
your account becoming delinguent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Recsived By “Due Date": The date by which your payment must be
received to keep your account from being delinquent. If the *Due Date® fails on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
(a) in full
(b) by partial payment in an amount equal to the Total Minimum Payment due
(¢} or any amount greater than (b)

if a minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital fonli g if you have
any questions [] we're available 24/7. You can caif us collect at 1—804»93&2016 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stoien.

Please notify us in case of errors or questions about your bili. If you think your bil is
wrang, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
MR 51 (Attn: Customer Relations). Please include your name and account rumber,
the dollar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your

credit card account, you can calt the toli-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R SL1
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Bullding, 427 Laurier Avenue West, Ottawa, ON K1R 189,

What does Foreign Exchange mean?

For all transactions made cutside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement (there's no cost attached to onlfine PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(2) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance” in full in time for it to be credited by
the date shown by the heading, “Due Date” There is no grace period on cash
advances and special transfers and their associated fees.

(b) Purch Special Purch and Other Charges. If you do not pay the
entire "New 8alance’ by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(c) Cash A and Special Transf Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Aithough these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

{d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get online! With Capital One Onfine Banking, you can check your
balance when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capitalone.ca/onlinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard mtern&twnaj !ncorpot

All trademarks used herein are owned by the respective entities. All rights reserved. 10/30!“

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can alsc mail your payment to Capital One Bank, (Canada Branchy, PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239

.capitalone.ca | Page 2of 2 Statement Period: Jun 21 - Jul 20,2014
Gold MasterCard® Account ending in 0660 Credit Limit: $1,300.00
] Available Credit: $934.44
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1.300.00
$365.56 $20.00 Aug 15, 2014 Available Credit for Cash Advances: $934.44
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
058 - | so00 |+ samer 4 $0.00 + $231 | =|  $36556

Account Activity (continued)
Transactions for KULDIP S JOSUN #0660

09 JUI0JUL  TSC'Y20943040103 07/12888-202-08880N $4.08
17017 UL TSCY22677600102 05/06888-202-08880N $83.30
Other Charges
19 JUY19 JUL INTEREST CHARGES $2.31
p Summary this Period
Total Purchases $334.98
Total Cash Advances $0.00

Total Special Transactions $0.00




Customer Relations 1-800-481-3239 |
Page 1of 2 Statement Period: Jul 21 - Aug 20, 2014

1
!
www.capitalone.ca !

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

Gold MasterCard® Account ending in 0660 estimate that it will take you 4 years to pay off your balance.
New Balance Minimum Payment Due Date
$169.48 $10.00 Sep 15, 2014

o3e,
:

Please pay at feast this amount.

Credit Limit: $1,300.00 Cash Advance Credit Limit:  $1,300.00

Available Credit: $1,130.52

Available Credit for Cash Advances: $1,130.52

;

$36556 - $700.00 +  ss03.88 + | $0.00 o+ $0.04 = $169.48

Lo— : . : L L — H N e

Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance

Account Activity (Date of Transaction/Date Posted) .

Payments, Credits and Adjustments for KULDIP S JOSUN #8528 O n l ' n e

23JUU24 JUL  PAYMENT $500.00 =

11 AUG/ 12 AUG PAYMENT $200.00 statements.

Transactions for KULDIP S JOSUN #0660 Access your account online, 24/7 - it’s easy,

19JU21 JUL  PETROCANETOBICOKEON $88.71 and it’s free. View current or past statements,

25 JUY26 UL TSC'Y20622910001 08/12888-202-08880N $2.50 download or print off copies. Go to

27JUU28 UL TSC*Y20622910002 08/12888-202-08880N $83.30 ital P lineb k'p : od

JUIUTIUL  TSCY27215330001 01/09888-202-08880N $3.62 capitalone.ca/onlinebanking to get started.

3UIUW3TIUL  TSCY27215330002 01/09888-202-08880N $115.73 300020

03 AUG/O4 AUG  TSC'Y21903380101 07/12888-202-08880N $38.32

03 AUG/O4 AUG  TSC*Y22677600101 06/06888-202-08880N $7.68 e ——

05 AUG/06 AUG  TSC*Y20943040101 08/12888-202-08880N $66.56 Interest Charges

05 AUG/06 AUG  TSC*Y20943040102 08/12888-202-08880N $3.90 -

09 AUG/09 AUG  TSC'Y20943040103 C8/12888-202-08880N $4.08 Type of Periodic Annual Interest

16 AUG/16 AUG  TSC™Y22677600102 06/06888-202-08880N $83.48 Balance Rate Interest Rate Charge
Purchases 1.65000% |  19.80% $0.04

Other Charges Cash Advances 1.65000% [ 19.80% $0.00

20 AUG/20 AUG  INTEREST CHARGES $0.04

Continued on page 2.

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

0 _ 20 0169480200000010007

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
s A Street Apt. No.
$169.48 ‘ $10.00 Sep 15, 2014 Gty . .. ... . .. . __Proince ________ PostalCode _____
= - ’ Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.
[f
Amount Enclosed .

N

KULDIP S JOSUN

11 LANEBROOK IR
{apital One Bank.(Canada Branch) BRAMPTON. ON LbP 2HY

P.0. Box 521 Scarborough STN D
Scarborough. ON M1R 5S4

*10303=900* 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by

the payment due date, even if you don't receive your statement. You may pay more

than the minimum payment due or pay your balance in full. If you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the mini pay would not result in
your account becoming delinguent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By 'Due Date": The date by which your payment must be
received to keep your account from being delinguent. If the "Due Date® falls on a
weekend or holiday, we will consider your payment made on the next business day
as made on time.

Payments may be made:
(@) in full
(b} by partial payment in an amount equal to the Total Minimum Payment due

(c) or any amount greater than (b)

If a minus sign (-) appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.cap king if ycu have
any questions [ we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

P Imr ek,

Please notify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write o us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
MR 5L1 (Attn: Customer Relations). Please include your name and account number,
the dollar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your

credit card account, you can call the toli-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R SL1
(Attn: Customer Relations). You can aiso write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 189.

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. doflars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthily statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace pericd without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance' in full in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash
advances and special transfers and their associated fees.

(b) Purck Special Purch and Other Charges. [f you do not pay the
entire "New Balance by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

() Cash Adh and Special Transfi Cash ad and special transfers
and their iated fees are d an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing pericd. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(d} Transfers. Trarsfers to your account begin accruing interest on the day the
transfer cheque is issued, uniess the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get online! With Capital Cne Online Banking, you can check your
balance when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capitalone.ca/onlinebanking to find out more and try the online demo.

arks of MasterCard Inter

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trad

ional Incorpor
All trademarks used herein are owned by the respective entities. All rights reserved. ETC-50

10/30/11

Payable through online, telephone and branch banking at most finandial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239

.capitalone.ca Page 2of 2 Statement Period: Jul 21 - Aug 20, 2014 ‘
Gold MasterCard® Account ending in 0660 Credit Limit: $1,300.00
Available Credit: $1,130.52
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1,300.00
$169.48 $10.00 Sep 15,2014 Available Credit for Cash Advances: $1,13052
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$365.56 @ - L $700.00 E +  $503.88  + $0.00 + | $0.04 = |  $169.48
. — S et M e e [ '

Account Activity (continued)

» Summary this Period
Total Purchases $503.92
Total Cash Advances $0.00
Total Special Transactions $0.00




Customer Relations 1-800-481-3239
www.capitalone.ca

" Gold MasterCard® Account ending in 0660

New Balance

$443.33

Due Date
Oct 16, 2014

Minimum Payment
$10.00

»
K313
.

Please pay at least this amount.

-

Credit Limit: $1,300.00 Cash Advance Credit Limit:  $1,300.00

Available Credit for Cash Advances: $856.67

Previous Balance Payments and Credits

$169.48 - $170.00 +

Transactions
$443.85

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

04 SEP/OS SEP PAYMENT -$170.00
Transactions for KULDIP S JOSUN #0660
24 AUG/Z5 AUG  TSC'Y2062291C001 09/12888-202-08880N $2.50
27 AUG/ZT AUG  TSC'Y20622910002 09/12888-202-08880N $83.30
30 AUG/30 AUG  TSC'Y27215330001 02/09888-202-08880N $1.67
30 AUG/30 AUG  TSC'Y27215330002 02/09888-202-0888CN $53.33
02 SEP/O3 SEP TSC*Y21903380101 08/12888-202-08880N $38.32
04 SEP/O5 SEP TSC™Y20943040101 09/12888-202-08880N $66.56
04 SEP/OS SEP TSCTY20943040102 09/12888-202-08880N $9.90
07 SEP/OB SEP TSC'Y20943040103 09/12888-202-08880N $4.08
10 SEP/11 SEP  TSC'Y28686430001888-202-08880N $184.19
» Summary this Period
Total Purchases $443.85
Total Cash Advances $0.00
Total Special Transactions $0.00

+

Page 1of1 Statement Period: Aug 21 - Sep 20, 2014 E
|

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

estimate that it will take you 13 years and 6 months to pay off your
balance.

Other Charges Interest Charges New Balance
/ $0.00 + $0.00 = $443.33
.
===1| Online
|

statements.

Access your account online, 24/7 — it’s easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

300020
interest Charges
Type of Periodic Annual interest
Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $0.00
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

capirai e

0 _ 20 0443330170000010008

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your cantact information below using blue or black ink.
’ 4 > Street, Apt. No.
$443.33 $10.00 Oct 16, 2014 City Province Postal Code
- Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.
Amount Enclosed .

(apital ¢ne Bank.(Canada Branch)
P.0. Box 521 Scarborough STN D
Scarborough- ON MLR 534

*103063=900*

KULPIP § JOSUN
L} LANEBROOK DR
BRAMPTON+ ON LLP 2HY
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Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. i that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Awailable Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. If you pay more than the
minimurn payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming definquent. Interest will continue to be assessed during these
billing periods. )

Payment Must Be Received By ‘Due Date": The date by which your payment must be
received to keep your account from being definquent. If the “Due Date” falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
(a) in full
(b} by partial payment in an amount equal to the Total Minimum Payment due
(¢ or any amount greater than (b)

I & minus sign (-) appears vefore your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital fonlinebanking if you have
any questions [ we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Zanada or the U.S. Contact us immediately if your card is lost or stolen.

Piease notify us in case of errors or questions about your bill. If you think your bilf is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 5L1 (Attn: Customer Relations). Please include your name and account number,
the dollar amount of the suspected error and explain why you believe this is an error.

(33
20

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have & complaint about your

credit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R 501
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Buiiding, 427 Laurier Avenue West, Ottawa, ON K1R 189,

What does Foreign Exchange mean?

For all transact'ons made outside Canada we will bill you in Canadian dollars

when you cbtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online PDFs)
and $2 for a copy of & transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance® in full in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash
advances and special transfers and their associated fees.

(b) Purck ial Purch and Other Charges. If you do not pay the
entire "New Ba ance” by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

{c) Casl and Special T f4 Cash adhy and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Aithough these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(d) Transfers, Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get onlinel With Capital One Online Barking, you can check your
balance when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capitalone.cafonlinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard mtemaucna! Inccrpor
All trademarks used herein are owned by the respective entities. All rights reserved. 10;30/1@

Payable through online, telephane and branch banking at most financial institutions, including CIBC, RBC, Bank of Montrea, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can alsc mail your payment to Capital Cne Bank, {Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239
www.capitalone.ca

Gold MasterCard® Account ending in 0660

New Balance
$879.46

Due Date
Nov 15, 2014

Minimum Payment
$24.00

-
223
.

Please pay at Jeast this amount.

Credit Limit: $1,300.00 Cash Advance Credit Limit:  $1,300.00

Available Credit: $4205¢

Available Credit for Cash Advances: $420.54

Previous Balance

| sa4333

Payments and Credits

$100.00

Transactions
$525.67

+

[

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

06 OCT/07 OCT  PAYMENT -$100.00
Transactions for KULDIP S JOSUN #0660

23 SEP/25 SEP PQ ENBRIDGE 8447527847MISSASSAUGAON $117.55
23 SEP/25SEP PQ ENBRIDGE 844752784 7MISSASSAUGAON $1.87
24 SEP24 SEP TSC'Y20622910001 10/12888-202-08880N $2.50
25 SEP/26 SEP TSC"Y20622910002 10/12888-202-08880N $83.30
28 SEP/23 SEP TSC*Y27215330001 03/09888-202-08880N $1.67
28 SEPFZ9 SEP  TSC™Y27215330002 (3/09888-202-08880N $53.33
02 OCT/03 OCT  TSC'Y21903380101 09/12888-202-08880N $38.32
04 OCT/06 OCT  TSC'Y20943040101 10/12888-202-08880N $66.56
04 OCT/06 OCT  TSC™Y20943040102 10/12888-202-08880N $9.90
04 OCT/06 OCT  KELSEYS 7639BRAMPTONON $46.59
08 OCT/08 OCT  TSC'Y20943040103 10/12888-202-08880N $4.08
09 OCT/11 OCT  PETROCANBRAMPTONON $100.00
Other Charges

26 0CT/20 OCT  INTEREST CHARGES $10.46

Continued on page 2.

+

i

I

Page 1of 2 Statement Period: Sep 21 - Oct 20, 2014

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 19 years and 7 months to pay off your
balance.

Other Charges ‘ip't_‘e_rﬂe_s_,t‘_(:harges 3 Ngvyﬁatance
$0.00 + $10.46 = $879.46
===1| Online
statements.

Access your account online, 24/7 - it's easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

300020
Interest Charges
Type of Periodic Annual interest
Balance Rate interest Rate Charge
Purchases 1.65000% t 19.80% $10.46
Cash Advances 1.65000% | 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

= 3

0 _ 20 0879460100000024005

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
Street Apt. No.
$879.46 $24.00 Nov 15, 2014 Gty . . Province __ _____ Postal Code
Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.

Amount Enclosed .

Capital ¢ne Bank.(Canada Branch)
P.0. Box 521 Scarborough STN D
Scarborough. ON MLR 584

*10303=900*

KULPIP S JOSUN
11l LANEBROOK DR
BRAMPTON. ON LLP 2HY

86



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
refiected in the Credit Limit for Cash. Additional transactions may not be aflowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimurn monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. if you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date": The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date” falls on a
wesekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
{a) in full
(b} by partial payment in an amount equai to the Total Minimum Payment due
(¢} or any amount greater than (b)

If a minus sign (-) appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capitalone.ca/oniinebanking if you have
any questions [] we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errors or questions about your bill. f you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 5L1 (Attn: Customer Relations). Please include your name and account number,
the dollar amount of the suspected error and explain why you believe this is an error.

001
20

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your

credit card account, you can cali the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R 5L1
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Znterprise Building, 427 Laurier Avenue West, Ottawa, ON KIR 189

What does Foreign Exchange mean?

For all ransactions made outside Canada we will bill you in Canadian dollars

when you cbtain a cash advance or use your card or account to make a purchase

in & foreign currency. We recaive the transaction in U.S. dollars and convert it 1o
Canadian doflars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your important Disclosures for fee amounts. You'l be charged $3 for
an extra copy of your monthiy statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges {(other than cash advance and special transfer
fees) if you pay your total "New Balanee® in full in ime for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash
advances and special transfers and their associated fees.

(b) Purct Special Purch and Other Charges. If you do not pay the
entire "New Baiance‘ by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(c) Casl and Special Transf Cash advances and special transfers
and their iated fees are 1 an i charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Aithough these transactions are not
sligible for a grace period, you may reduce the amount of interest charge that
may be # by making your payment early or increasing the amount of
your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, uniess the transfer is posted to the purchase segment
and qualifies for a grace period,

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get onlinel With Capital One Online Banking, you can check your
balance when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capitalone.ca/onlinebanking to find out more and try the online demo.

© 2011 Captta) One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard lntemat;ona{ lncorpm
All trad ks used herein are d by the respective entities. All rights reserved.

10;30{1‘.

pu
Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital Cne Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.

%,




Customer Relations 1-800-481-3239

. f S Period: 1-0
.cap:ta!one.ca Page 20of 2 Statement Peri Sep 2 ct 20, 2014

Gold MasterCard® Account ending in 0660 Credit Limit: $1,300.00
Available Credit: $420.54
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1,300.00
$879.46 $24.00 Nov 15, 2014 Available Credit for Cash Advances: $420.54
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$443.33 - $100.00 + $525.67 + $0.00 + $10.46 = $879.46

Account Activity (continued)
Summary this Period

Total Purchases $536.13
Total Cash Advances $0.00
Total Special Transactions $0.00




Customer Relations 1-800-481-3239
www.capitalone.ca

Gold MasterCard® Account ending in 0660

New Balance
$1,126.46

Due Date
Dec 16, 2014

Minimum Payment
$35.00

.
23]
2%

Please pay at least this amount.

Credit Limit: $1,300.00 Cash Advance Credit Limit:  $1,300.00
Available Credit: $17354

Available Credit for Cash Advances: $173.54

Previous Balance

. 887946

R

Transactions
$32745

— e

$100.00 ;

Payments and Credits

+

s

Log in to Online Banking to switch to paperless statements today!

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

03 NOV/G4 NOV  PAYMENT -$100.00
Transactions for KULDIP S JOSUN #0660

23 0CT/24 OCT  TSC*Y20622810001 11/12888-202-08880N $2.50
250CT/27 0CT  T8CY20622910002 11/12888-202-08880N $83.30
29 0CT/30 OCT  TSCYY27215330001 04/09888-202-08880N $1.67
29 0CT/30 0CT  TSCTY27215330002 04/09888-202-08880N $53.33
01 NOV/O3 NOV  TSC'Y21903380101 10/12888-202-08880N $38.32
04 NOV/O4 NOV  TSC'Y20943040101 11/12888-202-08880N $66.56
04 NOV/O4 NOV  TSC*Y20043040102 11/12888-202-08880N $9.90
07 NOV/O7 NOV  TSC*Y20943040103 11/12888-202-08880N $4.08
19 NOV/20 NOV  PAYLESS SHOESOURCE S86ETOBICOKEON $67.79
Other Charges

20 NOV/20 NGV INTEREST CHARGES $19.55

Continued on page 2.

+

Page 1ofd Statement Period: Oct 21 - Nov 20, 2014

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 21 years and 9 months to pay off your
balance.

Interest Charges New Balance
$1,126.46

Online
statements.

Access your account online, 24/7 — it's easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

300020
interest Charges
Type of Periodic Annual fnterest
Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $19.55
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

0 _ 20 1126460100000035001

i 2

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using biue or black ink.
’ Sy N Street Apt. No.
$1,126.46 $35.00 Dec 16, 2014 Gty . Province ___ Postal Code N
/ Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.
Amount Enclosed .
KULDIP S JOSUN
11 LANEBROOK DR
Capital One Bank.((anada Branch) BRAMPTON, ON LLP 2Hu
F.0. Box 52} Scarborough STN D
Scarborough. ON MLR 5S4
*10303=900% 96

!



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advarices. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Staterent
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't recsive your statement. You may pay more
than the minimum payment due or pay your balance in full. If you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payrnent holiday wherein non-payment of the minimum payment would not result in
your account becoming deflinquent. Interest will continue to be assessed during these
bifling periods.

Payment Must Be Received By "Due Date": The date by which your payment must be
received to keep your account from being delinquent. If the *Due Date” falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
(a) in full
(b} by partial payment in an amount equal to the Total Minimum Payment due
(c} or any amount greater than (b}
if a minus sign (-) apoears before your total New Balance, the amount is a credit and
will be applied to future purchases.
What if | have more questions?
Cail us at 1-800-481-3239 or visit www.capital finebanking if you have

any questions [J we're available 24/7. You can cail us colfect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errars or questions about your bill. If you think your bill is
wrong, or if you need rore information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 5L1 (Attn: Customer Relations). Please include your name and account number,
the dollar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your
credit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough $tn. D, Scarborough, ON M1R 5L1
(Attn: Customer Relations). You can aiso write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 189.

What does Foreign Exchange mean?

For all transactions made outside Canads we will bill you in Canadian dolfars

when you obtain a cash advance or use your card or account to make a purchase

in & foreign currency. We recéive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your important Disclosures for fee amounts. You'l be charged $3 for
an extra copy of your monthly statement (there's no cost attached to onfine PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on rew
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total “New Balance® in full in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash
advances and special transfers and their associated fees.

(b} Purchases, Special Purch and Other Charg if you do not pay the
entire "New Balance” by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(¢} Casl and Special Transf Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for 2 grace period, you may reduce the amount of interest charge that
may be i by making your payment early or increasing the amount of
your payment.

(d) Transfers. Trarsfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace pericd.

Get the convenience of Capital One® Online Banking!

Want the corvenience of 24/7 access to your account? Get onlfine! With Capital One Online Banking, you can check your
balance when and where you wamt plus rewew recen! transactions, send secure messages and sign up for Account Alerts.
Go to www. banking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard tmematsonai incorpor
All trademarks used herein are owned by the respective entities. All rights reserved. 10/30! 1
1

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239
www.capitalone.ca

Gold MasterCard®  Account ending in 08

Account ending in 0660

Page 2 of 4 Statement Period: Oct 21 - Nov 20, 2014

Credit Limit: $1,300.00

~

L

Available Credit: $173.54
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1,300.00
$1,126.46 $35.00 Dec 16, 2014 Available Credit for Cash Advances: $173.54
Previous Balance Payments and Credits Transactions Other Charges interest Charges New Balance
$879.46 - $100.00 | + $327.45 + $0.00 + L $1955 | = | $1,126.46
Account Activity (continued)
» Summary this Period
Total Purchases $347.00
Total Cash Advances $0.00

Total Special Transactions $0.00




KEEPING YOU IN THE LOOP.

We're writing to give you an important update on your Capital One® MasterCard® account. Please see beiow for details.

All your other account terms and benefits remain the same. if you have any questions, you can cal' us at 1-800-481-3239.

INTEREST CHARGES.

We've revised your disclosures to better explain how interest charges are calculated on your account, and we're no longer applying
a minimum total interest charge. Please see below:

Information about interest and how we calculate it.

To calculate interest for a billing period, we multiply the average daily balance of each segment of your account (e.g., Cash Advance
segment, Purchase segment, Special Transfer segment) by the monthly periodic rate.

To obtain the average daily balance for the current billing period, we take the beginning balance of each segment of your account
each day, add any new transactions (excluding new purchases) to each segment and subtract any payments or credits from each
segment. This gives the daily balance of each segment. Then, we add up all of the daily balances for each segment and divide the
total by the number of days in the billing period. This gives the average daily balance of each segment.

If you do not pay the total New Balance for the current billing period by the due date, we add the average daily balance of new
purchases from the current billing period to the average daily purchase balance for the next billing period to include purchases from
the transaction date.

Please note: As of June 17, 2014, we no longer apply a minimum total interest charge of $0.50 for each billing period that your
account accrues interest,

OVER LIMIT FEES.

We've revised your disclosures to better explain how over limit fees are applied to your account — but we want to assure you that
we're not changing the amount of your over limit fee. Please see below:

Information about over limit fees and when they apply.

Appilied at the end of your billing period: $29, if your account exceeds its assigned credit limit at any time during the billing period
as a result of new transactions, fees or interest charges and/or unpaid balances from the previous monthly statement.

MINIMUM PAYMENT CALCULATION.

We've revised your disclosures to better explain how your minimum payment is calculated — but we want to assure you that we're
not changing your minimum payment calculation. Please see below:

Information about your minimum payment and how we calculate it.
Your required minimum payment will be the greatest of:
 The sum of the following, rounded down to the dollar:
a) 1% of your new balance;
b} any interest charges you may have; and
c) 1/12% of your Annual Fee (if you have an Annual Fee on your card);
plus any past due required minimum payment amount
or

* $10 plus any past due required minimum payment amount

If your required minimum payment exceeds your total balance, we'll only require the total balance. If you are over limit by more than
your required minimum payment, we'll request the full over limit amount.



CARD BENEFITS.

Effective September 1, 2014, there are changes to the Certificate of Insurance which outlines some of the insurance and service
benefits included with your Capital One MasterCard. Please see below:

Important news about changes to your Certificate of Insurance.

This communication constitutes an amendment to your Capital One MasterCard Certificate of Insurance. Please keep this amendment
together with your Certificate of Insurance in a safe place.

Please be advised that effective September 1, 2014, the following changes apply:

« Common Carrier Travel Accident Insurance and Baggage Delay Insurance are underwritten by American Bankers Insurance
Company of Florida and American Bankers Life Assurance Company of Florida.

All references to “Chubb Insurance Company of Canada” and to “Group Policy number 6477-4532" are replaced with
"American Bankers Insurance Company of Florida (ABIC)” and "Group Policy number COB112002" in relation to Baggage
Delay insurance and “American Barikers Life Assurance Company of Florida (ABLAC)” and "Group Policy number COBLO72014"
in relation to Common Carrier Travel Accident Insurance.

In addition, the address for Chubb Insurance Company of Canada is replaced with the following address for ABIC and ABLAC:
Canadian head office, 5000 Yonge Street, Suite 2000, Toronto, Ontario, MZN 7E9. The telephone number for claims and
inquiries remains the same.

®

The use of Capital One reward mites is considered equivalent to “charging” the Account for the purpose of Eligibility

for coverage and Benefits. A copy of Your Capital One reward miles redemption will be required at time of claim. No coverage
will be provided if any portion of the cost of the car rental is paid for with travel reward or frequent flyer plan miles/points
ather than Capital Cne reward miles.

¢ Price Protection Service is offering a new benefit option at time of claim as detailed below.

Effective September 1, 2014, the Certificate of Insurance under Group Policy number COB112002, underwritten by American Bankers
insurance Company of Florida, is hereby amended as follows:

1. The section preceding the definitions is hereby deleted in its entirety and replaced with:

“This Certificate of Insurance contains information about your Coverage. Please read it carefully and keep it in a safe place. Refer
to the Definitions section or to the applicable description of benefits for the meanings of all capitalized terms.

Purchase Assurance, Extended Warranty, Car Rental Collision/Loss Damage Waiver and Baggage Delay Insurance are insurance
coverages underwritten by American Bankers Insurance Company of Florida and Common Carrier Travel Accident Insurance is
insurance coverage underwritten by American Bankers Life Assurance Company of Forida (hereinafter collectively referred to as
the “Insurer”) under Group Policy numbers COB112002 and COBLO72014 (hereinafter collectively referred to as the “Policy”),
issued by the Insurer to Capital One Services, LLC (hereinafter called the “Policyholder”). Price Protection Service is a service
provided by the Insurer and included in the Policy. The above insurance coverages and service are hereinafter collectively referred
to as the "Coverage”.

The terms, conditions and provisions of the Policy are summarized in the Certificate of Insurance, which is incorporated into and
forms part of the Policy. All benefits are subject in every respect to the Policy, which alone constitutes the agreement under
which benefits will be provided. You, or a person making a claim under the Certificate of Insurance, may request a copy of the
Palicy and/or a copy of your application for this Coverage (if applicable) by writing to the Insurer at the address shown below.

In no event will a corporation, partnership or business entity be eligible for the Coverage provided by the Certificate of
Insurance.

American Bankers Life Assurance Company of Florida and American Bankers Insurance Company of Florida ~ Canadian head
office is located at 5000 Yonge Street, Suite 2000, Toronto, Ontario, M2ZN 7E9.

Claims payment and administrative services under this Policy are arranged by the insurer.”

2. Ail references to "charged to the (Your) Account” are amended by adding the following: “and/or paid for with Capital One
reward miles”, except under the Travel Assistance Services section.

3. The section “Price Protection Insurance” is hereby deleted in its entirety and replaced with:

“PRICE PROTECTION SERVICE
This service is provided by American Bankers Insurance Company of Florida.

Price Protection Service is not insurance and is available only to the Cardholder. No other person or entity shall have any right,

rermedy or claim, legal or equitable, to Price Protection payments.
201178



Services

Price Protection Service is in effect for 60 days from the date of purchase of most new items of personal property purchased
in Canada and charged in full to the Account and/or paid for with Capital Cne reward miles, subject to the Limitations and
Exclusions below.

If, within 60 days of the purchase of an eligible item, You find an identical item with the same brand, model number

(if applicable) and attributes (benefits, features, functions and uses) offered for retail sale in Canada (in Canadian dollars)
at a price lower than the price You paid, You must call the Administrator at 1-888-324-2363. The Administrator will
decide on a case-by-case basis, at their discretion and subject to the Limitations and Exclusions below, to either:

1. buy back the original eligible item from You at the original price, provided You, after receiving authorization, purchase
the identical lower priced item, charged in full to Your Account; or

2. settle the service obligation by paying You the price difference between the original eligible item and the identical lower
priced item.

The buyback or payment amount is based on the price of the item before applicable taxes, manufacturer’s rebate, store rebates,
and shipping and installation charges. Price Protection Service is subject to a minimum price difference of $10 per item, and

a maximum of $100 per item, and in the case of payment to You for the difference in price, a maximum of $500 per Account
per calendar year. The Price Protection Service will apply to a maximum of 3 identical items during the 60-day period. No item
can be submitted for Price Protection payment more than once during the 60-day period.

Limitations and Exclusions
Price Protection Service is not available in respect of the foliowing:

(i) traveller's cheques, cash (whether paper or coin}, bullion, precious metals, tickets, documents, stamps, negotiable
instruments or property of a similar nature;

(i) animals, living plants or perishables such as food, liquor and/or goods consumed in use;

(i) computers (including hardware, software, printers and scanners), cellular phones, personal digital assistants (PDA)
or any similar electronic device;

(iv) automobiles, motorboats, airplanes, motorcycles, motorscooters, riding lawn mowers, golf carts, lawn tractors,
or any other motorized vehicles (except for miniature electrically powered vehicles intended for recreational use
by children), or any of their respective parts, fuels or accessories;

(v) one-of-a-kind items;

(vi) used or previously owned or refurbished items, including antiques, collectibles and fine art;
(vii) items purchased and/or used by or for a business or for commercial gain; or

{viii) services related to items purchased including insurance, duty, delivery and transportation costs.

Price Protection Service does not apply if the retailer makes a price adjustment and/or refunds the difference between the
original and lower price. Price comparisons with liquidated merchandise, grey market (Internet) items and gift card or savings
card incentives issued by a retailer are not eligible for Price Protection Service. Price comparisons with items offered for sale
on a website outside of Canada or for which an international shipping fee must also be paid are not eligible for Price
Protection Service.

You are only eligible for Price Protection Service if the Account is in Good Standing at the time of Your request.
Gifts

Eligible items that You give as gifts are covered. In the event a price difference is discovered, You, not the recipient of the gift,
must make the request for Price Protection Service.

How to Request Price Protection Service
You must keep original receipts and other documents described herein to file a valid request.

You must notify the Administrator by telephoning 1-888-324-2363 as soon as You discover the advertised price
difference. The Administrator will decide, as described under Services, whether to buy back the original eiigible item or pay
You the difference in price between the original eligible item and the identical lower-priced item.

The Administrator will send You the applicable request form. Your failure to provide the completed request form and proof
supporting Your request under items ()  (ii} below within 90 days from the date of purchase may result in non-payment
of the related request.



You must complete and sign the request form and include the following:

(i) the customer copy of Your sales receipt and a copy of the Account statement showing the charge andfor Capital One
reward mile redemption;

(i) the original vendor's sales receipt;

(i)} a dated advertisement/flyer to prove that the identical item was offered in Canada at the reduced price within 60 days
of the date of Your purchase; and

(iv) if the Administrator chooses to buy back the original eligible item, You must ship the original eligible item in accordance
with the instructions provided to You by the Administrator.

This service may be discontinued or amended upon notice to the Cardholder.”

4. The section “Termination of Insurance” under General Provisions and Statutory Conditions is hereby amended by replacing
“coverage” with “Coverage”.

All terms and conditions of Coverage set out in your Certificate of Insurance, induding all exclusions and
fimitations, shall continue to apply except as modified by this amendment.

To obtain a copy of your revised Certificate of Insurance, please call Capital One at 1-800-481-3239.

© 2014 Capital One Bank (Canada Branch). Capital One & a registered trademark. MasterCard and the MasterCard Brand Mark are regislered trademarks
of MasterCard International Incorporated. Al trademarks used herein are owned by the respective entities All rights reserved 201192



Customer Relations 1-800-481-3239

. Page 1of 2 Statement Period: Nov 21 - Dec 20, 2014
www.capitalone.ca

T MiN. PAYMENT NOTICE: If you make only the minimum payment, we
Gold MasterCard® Account ending in 0660 estimate that it will take you 22 years and 4 months to pay off your
balance.
New Balance Minimum Payment Due Date
$1,204.44 $35.00 Jan 15, 2015

=

)

o
%

Please pay at least this amount.

Credit Limit: $1,300.00 Cash Advance Credit Limit: $1,300.00
Available Credit: $95.56 Available Credit for Cash Advances: $95.56
Previous Balance Payments and Credit Transactions Other Charges New Balance
$1,12646 -  $213.23 + $21221 4+ $0.00 o+ = $1,204.44
Account Activity (Date of Transaction/Date Posted) .
[ —— (:) I
Payments, Credits and Adjustments for KULDIP S JOSUN #0660 = = nine
20 NOV/21 NOV  INTEREST CHARGE ADJUSTMENT -$0.05 L
12 DEC/16 DEC  MISCELLANEOUS FEE ADJUSTMENT $13.18 . Sta ten ients.
Payments, Credits and Adjustments for KULDIP S JOSUN #8528 Access your account online, 24/7 — it’s easy,
20 NOV/21 NOV  PAYMENT -$100.00 " )
03 DEC/04 DEC  PAYMENT -$100.00 and it's free. View current or past statements,
download or print off copies. Go to
Transactions for KULDIP S JOSUN #0660 capitalone.ca/ontinebanking to get started.
22 NOV/24 NOV  TSC*Y20622910001 12/12888-202-08880N $2.49
24 NOV/25 NOV  TSC*Y20622910002 12/12888-202-088BON $83.69 300020
28 NOV/Z8 NOV  TSC'Y27215330001 05/09888-202-08880N $1.67
28 NOV/28 NOV  T5C'Y27215330002 05/09888-202-08880N $53.33
01 DEC/02 DEC  TSC*Y21903380101 11/12888-202-08880N $38.32 Interest Charges
03 DEC/04 DEC  TSC*Y20943040101 12/12888-202-08880N $66.84 Type of Periodic Annual Interest
03 DEC/04 DEC  TSC™Y20943040107 12/12888-202-08880N $9.90 Balance Rate Interest Rate Charge
07 DEC/08 DEC  TSC'Y20943040103 12/12888-202-08880N $4.11 , "
14 DEC/15 DEC  VIBERINTERNETCYP $11.86 Purchases 1.65000% 19.80% $19.00
CURRENCY: USD EXCHANGE RATE: 0.842327150 Cash Advances 1.65000% ' 19.80% $0.00
Continued on page 2.
Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.
o I 20 1204440100000035008
Account ending in 0660
New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
s / ) Street Apt. No.
$1,204.44 } $35.00 Jan 15, 2015 Gty oo __Province ______ PostalCode ___
- ’ - Home Phone Alternate Phone
Please pay at least E-mail Address
this amount,
Amount Enclosed .

KULDIP S JOSUN

11 LANEBROOK DR
Capital One Bank.(Canada Branch) BRAMPTON. ON LLP 2HY

P.0. Box 521 Scarborough STN D
Scarbarough. ON MLR 5S4

*10303=900* 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
‘imit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aflowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount availabie for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. if you pay more than the
minimum payment due, up to three of your next staternents may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By “Due Date". The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date® falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
(a) in full
(b) by partial payment in an amount equal to the Total Minimum Payment due
(¢} or any amount greater than (b)
If a minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Calt us at 1-800-481-3233 or visit www.capitalone.ca/onlinebanking if you have
any questions [] we're available 24/7. You can call us coliect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need mere information about & transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
MTR 5L1 (Attn: Customer Relations). Please include your name and account number,
the dollar amount of the suspected error and explain why you believe this is an error.

001
20

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your

credit card account, you can call the toli-free number on the back of your card or write
to us at Capital One, ?.0. Box 503, Scarborough Stn. D, Scarborough, ON M1R 5L1
(Attn: Customer Reiations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 189,

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement (there's no cost attached to onfine PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(2} Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total New Balance’ in full in time for it to be credited by
the date shown by the heading, "Due Date." There is no grace period on cash
advances and special transfers and their associated fees.

(b} Purchases, Sp t Purch and Other Charges. If you do not pay the
entire “New Balance” by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment,

(c) Cash Ady and Special Transf Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(a) Transfers. Transfers to your account begin accruing interest on the day the

transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get anline! With Capital One Online Banking, you can check your
balance when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capitalone.ca/onlinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard intematioré?é lggorpor‘

All trademarks used herein are owned by the respective entities. All rights reserved. 10RO

Payable through online, telephone and branch banking at most finandial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your chegue or money order.




Customer Relations 1-800-481-3239

. Page 20f2

.capitalone.ca Statement Period: Nov 21 - Dec 20, 2014
Gold MasterCard® Account ending in 0660 Credit Limit: $1,300.00
Awvailable Credit: $95.56
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $1,300.00
$1,204.44 $35.00 Jan 15, 2015 Available Credit for Cash Advances: $95.56
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$1,126.46 - ! $213.23 L+ $272.21 + $0.00 + $19.00 | = f $1,204.44
Account Activity (continued)
Other Charges
20 DEC/20 DEC  INTEREST CHARGES $19.00
» Summary this Period
Total Purchases $291.21
Total Cash Advances $0.00

Total Special Transactions $0.00




Customer Relations 1-800-481-3239
www.capitalone.ca

Gold MasterCard® Account ending in 0660

New Balance
$1,295.66

Minimum Payment
$40.00

I3
S
-

Due Date
Feb 15, 2015

.

Please pay at east this amount.

Credit Limit: $1,300.00 Cash Advance Credit Limit: $1,300,00

Available Credit: $434

Previous Balance Payments and Credits

Transactions

S - S—

$1,204.48 -~ $50.00 + $118.30

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

14 JAN/15 JAN  PAYMINT -$50.00
Transactions for KULDIP S JOSUN #0660

27 DEC/29 DEC  TSC™Y27215330001 06/09888-202-08880N $1.67

27 DEC/29 DEC  TSC*Y27215330002 06/09888-202-08880N $53.33

31 DEC/02 JAN  TSC'Y21903380101 12/12888-202-08880N $38.47

13 JAN/14 JAN  EGGSMARTBRAMPTONON $24.83

Other Charges
20 JAN/ZO JAN  INTEREST CHARGES $22.92
» Summary this Period

Total Purchases $141.22

Total Cash Advances $0.00

Total Special Transactions $0.00

Available Credit for Cash Advances: $4.34

Page 1of 1 Statement Period: Dec 21 - Jan 20, 2015

MIN. PAYMENT NOTICE: if you make only the minimum payment, we
estimate that it will take you 23 years to pay off your balance.

Other Charges Interest Charges New Balance
$0.00 +  snue = $1,295.66

Online
statements.

Access your account online, 24/7 - it's easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

300020
Interest Charges
Type of Periodic Annual Interest
Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $22.92
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

o M 2C 1295660050000040004

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information befow using blue or black ink.
~ - - Street Apt. No.
$1,295.66 $40.00 Feb 15, 2015 City . Pravince _ Postal Code
’ Home Phone Aiternate Phone
Please pay at least E-mail Address
this amount.

Amount Enclosed

Capital One Bank.(Canada Branch)
P.0. Box 521 Scarborough STN D
Scarborough. ON MIR 534

*10303=900*

KULDIP S JOSUN
11 LANEBROOK DR
BRAMPTON. ON LGP 2HY
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Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. if that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aliowed if
your balance exceeds the Total Credit Uimit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. If you pay more than the
minimum payment due, up to three of your next staterents may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinguent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By “Due Date’: The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date” falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
(a) in full
(b) by partial payment in an amount equal to the Total Minimum Payment due
(¢} or any amount greater than (b}

If a minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital fonlinek g if you have
any questions [] we're available 24/7. You can cai us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Piease notify us in case of errcrs or questions about your bill. i you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
MR 5L1 (Attn: Customer Relations). Please include your name and account number,
the doilar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your
credit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R SLt
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Buiiding, 427 Laurier Avenue West, Ottawa, ON K1R 189.

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian doflars
when you cbtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian doflars on the day we receive a record of the transaction, We make the
conversion at our rate of exchange current at the time, plus a currency convarsion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthiy statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance” in full in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash
advances and special transfers and their associated fees,

(b} Purch Special Purch and Other Charges. If you do not pay the
entire "New Baiancé‘ by the due date, on your next statement you wilt be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(¢} Cash Ad and Sp s. Casn advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account ar the first
calendar day of the current billing period. Although these transactions are rot
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

st T £,

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get online! With Capital One Orfine Banking, you can check your
balance when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capitaione.ca/onlinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard Imemational Incarpor
All trademarks used herein are owned by the respective entities. All rights reserved. ‘0!30/1?

Payable through online, telephone and branch banking at most financial institutions, including CIBC, R8C, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, {Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239

. Page 1of 1 Statement Period: Jan 21 - Feb 20, 2015
www.capitalone.ca
.‘ © MIN. PAYMENT NOTICE: if you make only the minimum payment, we
Gold MasterCard® Account ending in 0660 estimate that it will take you 23 years to pay off your balance.
New Balance Minimum Payment Due Date
$1,300.21 $40.00 Mar 18, 2015
Please pay at least this amount.
Credit Limit: $1,300.00 Cash Advance Credit Limit: $1,300.C0
Available Credit: $0.00 Available Credit for Cash Advances: $0.00
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
P Attty b A - 2T AN )
$1,295.66 - $100.00 + $53.33 + $29.00 + $22.22 = $1,300.21

Account Activity (Date of Transaction/Date Posted)

Online

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

13FEB/I6 FEB  PAYMENT $100.00 S ta te en tS
Transactions for KULDIP $ JOSUN #0660 i
27 JAN/27 JAN  TSCY27215330002 07/09888-202-08880N $53.33 Access your account online, 24/7 - it's easy,
and it's free. View current or past statements,
Other Charges . i download or print off copies. Go to
20 FEB/20 FEB  OVERLIMIT FEE JAN 27, 2015 29.00 , : :
20FEBZ0 FEB  INTEREST CHARGES $2222 capitalone. ca/onlinebanking to get started.
300020
p Summary this Period
Total Purchases $104.55
Total Cash Advances $0.00 Interest Charges
Total Special Transactions $0.00
Type of Periodic Annual Interest
Balance Rate Interest Rate Charge
Purchases 1.65000% § 19.80% $22.22
Cash Advances 1.65000% | 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

x 0 _ 20 1300210100000040001

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using biue or black ink.
~ T ~, Street Apt. No.
$1,300.21 ) $40.00 Mar 18, 2015 City Province Postal Code
- ! Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.

g

Amount Enclosed

KULDIP S JOSUN
1L LANEBROOK IR

Capital One Bank.({anada Branch) BRAMPTON. ON LbP 2HY

P.0. Box 521 Scarborough STN D
Scarborough- ON MLR 534

*10303=900% 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. if that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more -
than the minimum payment due or pay your balance in full. if you pay more than the
minimurn payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date": The date by which your payment must be
received to keep your account from being delinquent. if the "Due Date” falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
(a) in fuit
(b} by partial payment in ant amount equal to the Total Minimum Payment due
(c) or any amount greater than (b)

If a minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital jonlinebanking if you have
any questions {] we're available 24/7. You can cal us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errors or questions about your bill, if you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough S$tn. D, Scarborough, ON
M1R 5Lt (Attn: Customer Relations). Please include your name and account number,
the dollar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your
credit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R SL1
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON KI1R 189,

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you cbtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a fook at your important Disclosures for fee amounts. You'l be charged $3 for
an extra copy of your monthly statement {there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other thar: cash advance and special transfer
fees) if you pay your total “New Balance” in full in time for it to be cradited by
the date shown by the heading, "Due Date." There is no grace period on cash
advances and special transfers and their associated fees.

(b) Purchases, Special Purchases and Other Charges. If you do not pay the
entire “New Balance" by the due date, on your next statement you will be
charged interast on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(c) Cash Advances and Special Transfers. Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for 3 grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!
Want the convenience of 24/7 access to your account? Get online! With Capital One Onfine Banking, you can check your
balance when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capitalone.cafonlinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard Intematiog}gé lgocor;mf
ETC-

All trademarks used herein are owned by the respective entities. All rights reserved. o
TO30/11

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 52 1,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239
www _capitalone.ca

Gold MasterCard® Account ending in 0660

New Balance
$1,276.37

Minimum Payment
$38.00

-
K
.

Please pay at least this amount.

Due Date
Apr 15, 2015

Credit Limit: $1,300.00 Cash Advance Credit Limit:  $1,300.00
Available Credit: $23.63

Previous Balance

Payments and Credits
$1,300.21 - ‘

$100.00 +

Transactions

$55.00

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP § JOSUN #8528

04 MAR/OS MAR PAYMENT -$10C.00

Transactions for KULDIP S JOSUN #0660
06 MAR/OT MAR TSC#Y2721533000108/09888-202-08880N $1.67
06 MAR/O7 MAR TSC#Y2721533000208/09888-202-08880N $53.33

Other Charges
20 MAR/20 MAR  INTEREST CHARGES $21.18
p Summary this Period

Total Purchases $76.16
Total Cash Advances $0.00
Total Special Transactions $0.00

Available Credit for Cash Advances: $23.63

¥
i

Page 1of1 Statement Period: Feb 21 - Mar 20, 2015 !

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 22 years and 11 months to pay off your
balance.

Other Charges

Interest Charges
$0.00 4

$21.16 =

S

New Balance

$1,276.37

statements.

Access your account online, 24/7 ~ it's easy,
and it’s free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

360020
Interest Charges
Type of Periodic Annual Interest
Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $21.16
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

Capitalhe

o NG 0 1276370100000038007

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink,
Street Apt. No.
$1,276.37 $38.00 Apr 15, 2015 Gty .. _ Province Postal Code
= Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.
Amount Enclosed .

{apital One Bank.({anada Branch)
P.0. Box 521 Scarborough STN D
Scarborough. ON MLR S5SH

*10303=900*

KULDIP S JOSUN
11 LANEBROOK DR
BRAMPTON. ON L&F Z2HY

96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. f you pay more than the
minimum payment due, up 1o three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becorning delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By 'Due Date": The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date” falls on a
weekend or holiday, we will consider your payment made on the rext business day

as made on time.

Payments may be made:
(@) in full
(b) by partial payment in-an amount equal to the Total Minimum Payment due
(c} or any amount greater than (b)

If a minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.cap king if you have
any questions [] we're available 24/7_ You can call us cnftect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Py PR TRTR

Flease notify us in case of errors or questions about your bill. i you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 57 (Attn: Customer Relations). Please include your name and account number,
the dolflar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 0 days. If you have a complaint about your

cradit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.O_ Box 503, Scarborough 5tn. D, Scarborough, ON M1R 5Lt
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 189

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you cbtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian doflars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take & look at your Important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a} Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance” in full in time for it to be credited by
the date shown by the heading, "Due Date." There is no grace period on cash
advances and speciai transfers and their associated fees.

(b} P Special Purch and Other Charges. If you do not pay the
entsre "New Balance‘ by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(c) Cash Ad and Special T fers. Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current bilfing pericd. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the

transfer cheque is issued, untess the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get online! With Capital One Online Banking, you can check your
balanice when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capital fonlinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard mtematxenat Incorpor
All trademarks used herein are owned by the respective entities. All rights reserved. iOBO/H

h

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You ¢an also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239
www.capitalone.ca

" Gold MasterCard® Account ending in 0660
New Balance Minimum Payment Due Date
$1.281.31 $38.00 May 16, 2015

.
S
-

Please pay at least this amount.

Credit Limit: $1,300.00 Cash Advance Credit Limit:  $1,300.00

Available Credit: $18.69

Previous Balance Payments and Credits Transactions

Available Credit for Cash Advances: $1869

N R —

$1,27637 - | $10000 | + $54.98

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

10 APR/13 APR  PAYMENT

Transactions for KULDIP § JOSUN #0660

28 MAR/Z8 MAR TSCY27215330001 09/09888-202-08880N
28 MAR/28 MAR TSC*'YZ7215330002 09/09888-202-08880N

Other Charges

20 APR20 APR  OVERLIMIT FEE MAR 28, 2015
20 APR/20 APR  INTEREST CHARGES

» Summary this Period
Total Purchases
Total Cash Advances
Total Special Transactions

-$100.00

$1.63
$53.35

$29.00
$20.96

$104.94
$0.00
$0.00

Page 1of 1 Statement Period: Mar 21 - Apr 20, 2015

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 22 years and 11 months to pay off your
balance.

Other Charges Interest Charges New Balance

$29.00 + $20.96 = $1,281.31

o P P g I R

e oo e i,

===| Online
statements.

Access your account online, 24/7 — it's easy,
and it’s free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

|

300020
Interest Charges
Type of Periodic Annual Interest
Balance Rate Interest Rate Charge
Purchases 1.65000% | 19.80% $20.96
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

o NN 20 1281310100000038006

New Balance Minimum Payment Due Date
$1,281.31 $38.00  May 16, 2015
Please pay at least
this amount.

7

Amount Enclosed

Capital One Bank.(({anada Branch)
P.0. Box 521 Scarborough STN D
Scarborough-. N MIR 5S4

*10303=900*

Account ending in 0660

Please print any changes to your contact information below using blue or black ink.

S Apt. No.

Gty . Province  ___ __ Postal Code
Home Phone Alternate Phone

E-mail Address

KULDIP S JOSUN
11 LANEBROOK DR
BRAMPTON. ON LbP ZHY

96

i
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Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advences. if that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aliowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date,

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. if you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-pay of the minimum payment would not result in
your account becoming definquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date": The date by which your payment must be
received to keep your account from being definquent. If the "Due Date fallson a
weekend or holiday, we will consider your payment made on the next business day

as rmade on time.

Payments may be made:
(a) in full
(b) by partial payment in an amount equal to the Total Minimum Payment due

(<) or any amount greater than (b)

if a minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital fonlinebanking if you have
any questions [] we're available 24/7. You can cali us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is fost or stolen.

Piease nofify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
MI1R 51 (Attn: Customer Relations]. Please include your name and account number,
the dollar amount of the suspected error and explain why you belfieve this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your

credit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R 5L1
(Attn: Customer Relations). You can aiso write to the Financial Consumer Agency of
Canada, 6th Floor, Znterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 189

What does Foreign Exchange mean?

For ail transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Chegues written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your important Disclosures for fee amounts. You'li be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total “New Balance® in fuil in time for it to be credited by
the date shown by the heading, "Due Date." There is no grace period on cash
advances and special transfers and their associated fees. ’

(b} Purch Special Purch and Other Charges. |f you do not pay the
entire "New Balance” by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(c} Cash Ad and Special Transfers. Cash advances and special transfers
and their iated fees are i an interest charge from the date of the
transaction or the date the transaction is processed tw your account or the first
calendar day of the current billing pericd. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by makirg your payment early or increasing the amount of
your payment.

(c) Transfers. Transfers to your account begin accruing interest on the day the

transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get onfine! With Capital One Online Banking, you can check your
balarice when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts.

P

Go to www.cap caf

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trad
All trademarks used herein are owned by the respective entities. All rights reserved.

linebanking to find out more and try the online demo.

ks of M
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Card International Incorpor
ETC-50

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital Cne Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239

www.capitalone.ca

Gold MasterCard® Account ending in 0660

New Balance
$1,261.27

Due Date
Jun 15, 2015

Minimum Payment
$38.00

.

ves,

ety
.

Please pay at least this amount.

Credit Limit: $1,300.00 Cash Advance Credit Limit: $1,300.00
Available Credit: $38.73

Available Credit for Cash Advances: $38.73

Previous Balance Payments and Credits Transactions

$1,281.31 - $100.00 +

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

05 MAY/06 MAY PAYMENT -$100.00

Transactions for KULDIP S JOSUN #0660

Other Charges
20 MAY/20 MAY  CAPITAL ONE MEMBER FEE $59.00
20 MAY/20 MAY  INTEREST CHARGES $20.96
» Summary this Period

Total Purchases $79.96
Total Cash Advances $0.00
Total Special Transactions $0.00

5000 +

i

Page 1of 1 Statement Period: Apr 21 - May 20, 2015 |

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 22 years and 10 months to pay off your
balance.

thef Cha-rwges lnteirest Charges New Balance
$59.00  + $20.96 = $1.261.27
==={| Online
e.f.“z
statements.

Access your account online, 24/7 - it's easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

300020
Interest Charges
Type of Periodic Annual Interest
Balance Rate Interest Rate Charge
Purchases 1.65000% | 19.80% $20.96
Cash Advances 1.65000% | 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

Capitaihe

() _ 20 1261270100000038006

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using biue or black ink.
‘ Street Apt. No.
$1,261.27 $38.00 Jum 15, 2015 City Province Postal Code
o ’ Home Phone Alternate Phone
Please pay at least £-mail Address
this amount.
Amount Enclosed .
KULDIP S JOSUN
11 LANEBROOK DR
Capital One Bank.(Canada Branch) BRAMPTON. ON L&LP 2Hu
P.0. Box 521} Scarborough STN D
Scarborough. ON MIR 534
*10303=900% 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by

the payment due date, even if you don't receive your statement. You may pay more

than the minimum payment due or pay your balance in full. If you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming definquent. interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date”: The date by which your payment must be
received to keep your account from being delfinquent. if the "Due Date" falls on a
weekend or holiday, we will consider your payment made on the next business day
as made on time.

Payments may be made:
(a) in full
(b} by partial payment in an amount equal to the Total Minimum Payment due
(<} or any amount greater than (b}

If & minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.cap ing if you have
any questions [] we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

cend Il

Please notify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 5L1 (Attn: Customer Relations). Please include your name and account number,
the dollar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your
credit card account, you can call the toll-free number on the back of your card or write

" to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R 511

(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON KIR 1B9.

What does Foreign Exchange mean?

For all transactions made cutside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take & look at your important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total “New Balance® in full in time for it to be credited by
the date shown by the heading, "Due Date." There is no grace period on cash
advances and special transfers and their associated fees.

(b} Purch ial Purch and Other Charges. If you do not pay the
entire "New Baiance“ by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred, You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

{c) Cash Ad and Special Transfers. Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Aithough these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

{d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get onlinet With Capital One Online Banking, you can check your
balance when and where you wam plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capit: linebanking to find out more and try the online demo.

+

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard lmemaz:ona! !ncorpor
All trademarks used herein are owned by the respective gntities. All rights reserved. 10/30/ .
1 1

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239
www.capitalone.ca

Gold MasterCard® Account ending in 0660

New Balance
$1,181.47

Minimum Payment
$36.00

-
Pl et
-

Please pay at least this amount.

Due Date
Jul 16, 2015

Credit Limit: $7,300.00

Available Credit: $118.53

Available Credit for Cash Advances: $11853

Previous Balance

$1.261.27 -

Payments and Credits

$100.00

Transactions
- L

o S

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

09 JUN/TOJUN  PAYMENT -$100.00

Transactions for KULDIP S JOSUN #0660

Other Charges
20 JUN/J20 JUN  INTEREST CHARGES $20.20
» Summary this Period

Total Purchases $20.20
Total Cash Advances $0.00
Total Special Transactions $0.00

Cash Advance Credit Limit: $1,300.00

4 $0.00 +

Page 1of 1

Statement Period: May 21 - Jun 20, 2015 ]

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

estimate that it will take you 22 years and 2 months to pay off your
balance.

Other Charges Interest Charges New Balance
$0.00  + $2020 = $1,18147
e e e P / LN e
Gelitng Statzmant

=1 Online
statements.

Access your account online, 24/7 — it's easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

300020
Interest Charges
Type of Periodic Annual Interest
Balance Rate interest Rate Charge
Purchases 1.65000% 19.80% $20.20
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

Capital Py

1] _ 20 1181470100000036001

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
™/ ™ Street Apt. No.
$1,181.47 $36.00 t Jul 16, 2015 Gty ____ Province ___ Postal Code
~ o~ : Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.
Amount Enclosed .
KULDIP S JOSUN
11 LANEBROOK DR
Capital One Bank.((Canada Branch) BRAMPTON, ON LLP 2HY
P.0. Box 521 Scarborough STN D
Scarborough. ON MLR 5S4
*10303=900~

96
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Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit availabie on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may ot be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount availabie for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by

the payment due date, even if you dor't receive your statement. You may pay more

than the minimum payment due or pay your balance in full. if you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becorring delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date": The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date” falls on a
weekend or holiday, we will consider your payment made on the next business day
as made on time.
Payments may be made:
(@} in full
(b) by partial payment in an amount equal to the Total Minimum Payment due
(¢} or any amount greater than (b}

If & minus sign (-} apoears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital ca/onlinebanking if you have
any questions [] we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is iost or stolen.

Piease notify us in case of errors or questions about your bifi. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
MR 5L1 (Attn: Customer Relations). Please include your name and account number,
the doliar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we befieve the bill was correct within 90 days. if you have a complaint about your

credit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough $tn. D, Scarborough, ON M1R 501
(Attn: Customer Relations). You can alsc write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Aveniue West, Ottawa, ON KIR 189

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in & foreign currency. We receive the transaction in U S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction,

How can | avoid interest Charges?

(2) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total “New Baiance” in full in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash
advances and special transfers and their associated fees.

(b) Purct ial Purch and Other Charges. [f you do not pay the
entire "New Ba&ance” hy the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

{c) Casl and Special T £ Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(d) Transfers. Trarsfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get online! With Capital One Onlire Barking, you can check your
balance when and where you want, plus review recent iransactions, send secure messages and sign up for Account Alerts.
Go to www.capitalone.ca/onlinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard tntemaﬁonai tncorpon
All trademarks used herein are owned by the respective entities. All rights reserved. 10!30!“

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital Cne Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your chegue or money order.




Customer Relations 1-800-481-3239

www.capitalone.ca

" Gold MasterCard® Account ending in 0660

New Balance
$1,100.52

Minimum Payment
$34.00

®
-3
o
%

Please pay at least this amount.

Due Date
Aug 15, 2015

Credit Limit  $1,300.00 Cash Advance Credit Limit: $1,300.00

Available Credit: $199.48

Previous Balance

Payments and Credits
$1,181.47 - ‘

Transactions
$0.00

$100.00

-

+

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528
13014 UL PAYMENT

-$100.00

Transactions for KULDIP S JOSUN #0660

Other Charges
20JUY20JUL  INTEREST CHARGES $19.05
» Summary this Period

Total Purchases $19.05
Total Cash Advances $0.00
Total Special Transactions $0.00

Available Credit for Cash Advances: $199.48 )

+

Page 1of 1

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

estimate that it will take you 21 years and 7 months to pay off your
balance.

Other Charges
$0.00

Interest Charges

New Balance

o+ $1,100.52

Online
statements.

Access your account online, 24/7 — it's easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

p.

300020
Interest Charges

Type of Periodic Annual interest
Balance Rate Interest Rate Charge
Purchases 1.65000% |  19.80% $19.05
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

capiray e

0 _ 20 1100520100000034003

Account ending in 0660
New Balance Minimum Payment Due Date Please print any changes to your contact information below using biue or black ink.
- o Street Apt. No.
$1,100.52 $34.00 ~ Aug 15,2015 Gty _ Province _ Postal Code
g Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.
Amount Enclosed .
KULDIP S JOSUN
11 LANEBRCOK DR
Capital One Bank.(Canada Branch) BRAMPTON. ON LLP 2Hu
P.0. Box 521 Scarborough STN D
Scarborough+ ON MLR 5S4
*10303=900*
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Statement Period: jun 21 - jul 20, 2015 }



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aliowed if
your balance exceeds the Total Credit Umit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at feast the minimum monthly payment shown on your statement by

the payment due date, even if you don't receive your statement. You may pay more

than the minimum payment due or pay your balance in full. If you pay more than the
minimurn payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinguent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By “Due Date": The date by which your payment must be
received to keep your account from being delinquent. If the “Due Date” falis on a
weekend or holiday, we will consider your payment made on the next business day
as made on time.

Payments may be made:
(a) in full
(b} by partial payment in an amount equal to the Total Minimum Payment due

(c) or any amount greater than (b)

If a minus sign (-) appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital fonlinet g if you have
any questions [] we're available 24/7. You can cait us collect at 1<304-934~2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 5L1 (Attr Customer Relations). Please include your name and account number,
the dollar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your

credit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R 5L1
{(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Fioor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON KIR 189,

What does Foreign Exchange mean?

For alf transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. doflars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total “New Balance® in full in time for it to be credited by
the date shown by the heading, *Due Date.” There is no grace period on cash
advances and special transfers and their associated fees.

(b} Purchases, Special Purchases and Other Charges. If you do not pay the
entire "New Balance” by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occutred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

{c} Cash Ad es and Special Ti Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

£

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get online! With Capital One Online Banking, you can check your
balance when and where you want plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.cap /onlinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard Imemationa( incorpor
All trademarks used herein are owned by the respective entities. All rights reserved. mb”

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239
www.capitalone.ca

Capifa/l

Gold MasterCard® Account ending in 0660

New Balance
$1,161.86

Minimum Payment
$32.00

*on
.

Due Date
Sep 15, 2015

ety

Please pay at least this amount.

Credit Limit: $1,300.00 Cash Advance Credit Limit:  $1,300.00

Available Credit: $138.14

Available Credit for Cash Advances: $138.14

Previous Balance
$1,100.52

Payments and Credits

$200.00

Transactions

+ $245.09

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528
03 AUG/O4 AUG  PAYNENT

$200.00

Transactions for KULDIP S JOSUN #0660
3V U3 AUG  MOXIE'S CLASSIC GRILEMISSISSAUGAON $115.01
14 AUG/17 AUG  THE KEG STEAKHOUSE & BBRAMPTONON $80.01
17 AUG/18 AUG  TEXAS PIT RESTAURANT AWOODBRIDGEON $30.61
18 AUG/19 AUG  TURTLEJACKS MUSKOKA GRBRAMPTONON $19.46

Other Charges
20 AUG/20 AUG  INTEREST CHARGES $16.25
» Summary this Period

Total Purchases $261.34
Total Cash Advances $0.00
Total Special Transactions $0.00

4+

i

,l

|
Page 1of 1 Statement Period: Jul 21 - Aug 20, 2015 |

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

estimate that it will take you 22 years and 1 month to pay off your
balance.

Othff E.'hérges Interest Charges New Sgiance
$0.00 + $16.25 = $1,161.86
==| Online
e 3

statements.

Access your account online, 24/7 — it's easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

300020-C
Interest Charges
Type of Periodic Annual Interest
Balance Rate Interest Rate Charge -
Purchases 165000% |  19.80% $16.25
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

capir T

0 _ 20 1161860200000032000

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using biue or black ink.
! Street Apt. No.
$1,161.86 $32.00 Sep 15, 2015 City Province . . __ Postal Code
- Home Phone Alternate Phone
Please pay at least E-mail Addrass
this amount.

Amount Enclosed

Capital One Bank.(Canada Branch)
P.0. Box 521 Scarborough STN D
Scarborough. ON MLR 534

*10303=900*

KULDIP S JOSUN
11 LANEBROOK DR
BRAMPTON. ON LLP Z2HY

96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
refiected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum manthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. f you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinguent. Interest will continue to be assessed during these
bifling periods.

Payment Must Be Received By "Due Date’: The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date" falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
(a} in full
(b} by partial payment in an amount equal to the Total Minimum Payment due
(¢} or any amount greater than (b)

if a minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Cail us at 1-800-481-3239 or visit www.capital linebanking if you have
any questions [J we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errcrs or questions about your bifi. if you think your bill is
wrong, or if you need mere information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 5L1 (Attn: Customer Relations). Please include your name and account number,
the doliar amount of the suspected error and explain why you believe this is an error.

001
20

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your

credit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.0. Box 503, Scarborough Stn. D, Scarborough, ON M1R 501
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Cnterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 189,

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian doilars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dolfars on the day we receive a record of the transaction. We make the
conwersion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. Youll be charged §3 for
an extra copy of your manthly statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges {other than cash advance and special transfer
fees) if you pay your total "New Balance” in full in time for it to be credited by
the date shown by the heading, "Due Date” There is no grace period on cash
advances and special transfers and their associated fees.

and Other Charges. if you do not pay the
entire New Balance’ by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the ransaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

{c) Cash Ad and Special Transf Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

{d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segmert
and qualifies for a grace period.

(b} Purch Special Purch

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get onlinet With Capital One Online Banking, you can check your
balance when and where you want, plus review recen! transactions, send secure messages and sign up for Account Alerts,
Go to www.capital /oniinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard Imemaxional rncorpor

All trademarks used herein are owned by the respective entities. All rights reserved. G/B ?
10/30/11

£ Y
Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,

Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554, Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10

business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.
. A




Customer Relations 1-800-481-3239

. Page 1of 1
www . capitalone.ca

!
Statement Period: Aug 21 - Sep 20, 2015 |
|

Gold MasterCard®

Account ending in 0660

New Balance
$879.51

Minimum Payment

balance.
Due Date

$31.00 Oct 16, 2015

coe
.
%

Please pay at least this amount.

Credit Limit: $1,300.00

Available Credit: $420.43

Previous Balance

Cash Advance Credit Limit:  $1,300.00

Available Credit for Cash Advances: $420.49

+

Payments and Credits Transactions Other Charges
$1,161.86 - $300.00 + $0.00 + $0.00
Account Activity (Date of Transaction/Date Posted) poremme——

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

01 SEP/O2 SEP PAYMENT

Transactions for KULDIP S JOSUN #0660

Other Charges

19 SEP/19 SEP INTEREST CHARGES

b Summary this Period

Total

Il

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 19 years and 7 months to pay off your

Interest Charges
$17.65

New Balance
$879.51

it

Online

100 e |
P statements.
Access your account online, 24/7 — it's easy,
and it's free. View current or past statements,
$17.65 download or prirt off copies. Go to
capitalone.ca/onlinebanking to get started.
Total Purchases $17.65 300020-C
Total Cash Advances $0.00
Special Transactions $0.00
Interest Charges
Type of Periodic Annual interest
Balance Rate Interest Rate Charge
Purchases 1.65000% | 19.80% $17.65
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

0 _ 20 0879510300000031006

Account ending in 0660
New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
: Street Apt. No.
$879.51 $31.00 Oct 16, 2015 Gity Province _ Postal Code
: Home Phone Alternate Phane
Please pay at least E-mail Address
this amount.
Amount Enclosed .
KULDIP S JOSUN
13} LANEBROOK DR
{apital One Bank.({anada Branch) BRAMPTON. ON LLP Z2Hy
P.0. Box 521 Scarborough STN D
Scarborough+ ON MLIR 534
*10303=900*

96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. if that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. If you pay more than the
minimum payment due, up to three of your next statements may show an option to take
& payment holiday wherein non-payment of the minimurm payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By “Due Date’: The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date” falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
(a} in full
(b) by partial payment in an amount equal to the Total Minimum Payment due
(c) or any amount greater than (b)

i a minus sign {-) appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital fonlineb g if you have
any questions [] we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
MITR 501 (Attn: Customer Relations). Please include your name and account number,
the dollar amount of the suspected error and explain why you believe this is an error.

001
20

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your
credit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R 5L1
(Attn: Customer Refations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, CN KiR 189,

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and conwert it to
Canadian dolfars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus 2 currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.

Can you please explain Administration Fees?

Take a ook at your important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online POFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace pericd without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance” in full in time for it to be credited by
the date shown by the heading, “Due Date.” There is no grace period on cash
advances and special transfers and their associated fees.

(b} Py Special Purch and Other Charges. [f you do not pay the
entaze "New Balance’ by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the *ransaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(¢} Cash Ad and Speciai T fars. Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transact:on or the date the transaction is processed to your account or the first
calendar day of the current bilfing pericd. Aithough these transactions are not
eligible for 3 grace period, you may reduce the amount of interest charge that
may be assessed by making your payment ear'y or increasing the amount of
your payment.

(d} Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get onlinel With Capital One Onfire Banking, you can check your
batance when and where you went, plus revsew recent transactions, send secure messages and sign up for Account Alerts,
Go to www.capital banking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard mtemmonat lncorpor

All trademarks used herein are owned by the respective entities. All rights reserved. 10/30 1
1’?

Payable through online, telephane and branch banking at most financial institutions, including CIBC, RBC, Bank of Montrea!, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital Cne Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239
www.capitalone.ca

" Gold MasterCard®

New Balance
$691.93

Account ending in 0660

Minimum Payment
$24.00

see
* e

Please pay at feast this amount.

Due Date
Nov 15, 2015

-

Credit Limit: $1,300.00 Cash Advance Credit Limit: $1,300.00

Available Credit: $608.07

Available Credit for Cash Advances: $608.07

Previous Balance Payments and Credits

Transactions
it ,
$879.51 -

.................. — — U

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

02 OCT/05 OCT  PAYMENT -$200.00

Transactions for KULDIP S JOSUN #0660

Other Charges
20 0CT/20 0CT  INTEREST CHARGES $12.42
» Summary this Period

Total Purchases $12.42
Total Cash Advances $0.00
Total Special Transactions $0.00

$0.00 4

Page 1of1 Statement Period: Sep 21 - Oct 20, 2015

MIN. PAYMENT NOTICE: If you make only the minimum payment, we
estimate that it will take you 17 years and 6 months to pay off your
balance.

Other Charges

Interest Charges
$0.00 o+

New Balance
$691.93

hd
o
S
1

Online
statements.

Access your account online, 24/7 - it's easy,
and it's free. View currert or past statements,
download or print off copies. Go to
capitalone.cafonlinebanking to get started.

300020-C
interest Charges
Type of Periodic Annual Interest
Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $12.42
Cash Advances 1.65000% | 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

0 _ 20 0691930200000024002

capiras R

New Balance Minimum Payment Due Date

$691.93 $24.00 Nov 15, 2015

Please pay at least
this amount.

Amount Enclosed .

Capital One Bank.({anada Branch)

P.0. Box 52} Scarborough STN D
Scarbaroughs ON MLR 534

*10303=9800*

Account ending in 0660
Please print any changes to your contact information below using blue or black ink.

Street Apt. No.

City . S _Province . _PostalCode
Home Phone Alternate Phone

E-mail Address

KULDIP S JOSUN
1} LANEBROOK DR
BRAMPTON. ON LLP 2Hu

96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. if you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date”: The date by which your payment must be
recéived to keep your account from being definguent. I the "Due Date" falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
(a} in full
(b} by partial payment in an amount equal to the Total Minimum Payment due
(¢} or any amount greater than (b)
If & minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital fonfinebanking if you have
any questions [J were available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Piease notify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarboraugh Stn. D, Scarborough, ON
M1R 5L1 (Attn: Customer Relations). Please include your name and account number,
the dolar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your

credit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R SL1
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 189,

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.
*Exchange rate includes 2.50% currency conversion charge and is truncated to nine
decimal places.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. Youl be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(3) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance” in full in time for it to be credited by
the date shown by the heading, "Due Date" There is no grace period on cash
advances and special transfers and their asscciated fees.

(b} Purch Special Purch and Other Charg if you do not pay the
entire "New Balance® by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment,

(¢} Cash Ad and Special Transf Cash advances and specia!l transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to yous account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment sarly or increasing the amount of
your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!

‘Want the convenience of 24/7 access to your account? Get online! With Capital One Onlire Bankang, you can check your
balance when and where you want plus revlew recent transactions, send secure messages and sign up for Account Alerts,
Go to www.capi' banking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard Intema&onai né:orpor

All trademarks used herein are owned by the respective entities. All rights reserved.

10/’3’0!1 1

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10

d

business days for postal delivery. Please write the last four digits of your account number on your cheque or meney order.




Customer Relations 1-800-481-3239

B ) Page 1o0f1 Statement Period: Oct 21 - Nov 20, 2015 %
www.capitalorie.ca !
T ~ MIN. PAYMENT NOTICE: If you make only the minimum payment, we
Gold MasterCard® Account ending in 0660 estimate that it will take you 20 years and 2 months to pay off your
balance.
New Balance Minimum Payment Due Date
$941.03 $25.00 Dec 16, 2015

»
ST
-

Please pay at feast this amount.

Credit Limit: $3,550.00 Cash Advance Credit Limit:  $3.550.00
Available Credit: $2,608.97 Available Credit for Cash Advances: $2,608.97
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$691.93 - $50.00 + $287.89 + $0.00 C+ s = $941.03
Account Activity (ate of Transaction/Date Posted) O ! .
Payments, Credits and Adjustments for KULDIP S JOSUN #8528 n ' n e
13 NOV/16 NOV  PAYMENT $50.00 S.ta te me ntS
Transactions for KULDIP S JOSUN #0660
11 NOV/12 NOV  PETROLEUM PLUSMISSISSALIGAON $83.50 Access your account online, 24/7 — it's easy,
11 NOV/12 NOV  SHOPPERSDRUGMARTOQ01MISSISSAUGAON $55.90 and it's free. View current or past statements,
12 NOV/14 NOV  RALLY SPORTS BAR & SMONORTH YORKON $148.49 download or pr‘mt off COQiES. Go to
Other Charges capitalone.ca/onlinebanking to get started.
20 NOV/Z0 NCV  INTEREST CHARGES $11.21 300020-C
» Summary this Period o ) )
Total Purchases $299.10 Interest Charges
Total Cash Advances $0.00 ~ -
Total Special Transactions $0.00 Type of Periodic Annual Interest
Balance Rate interest Rate Charge
Purchases 1.65000% |  19.80% $11.21
Cash Advances 1.65000% | 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

o N :c o5:1030050000025009

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
c v, N Street Apt. No.
$941.03 $25.00 ) Dec 16, 2015 ) Gty Province . Postal Code
' : - . Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.

-

Amount Enclosed

KULPIP S JOSUN
11 LANEBROOK DR

Capital One Bank.(Canada Branch) BRAMPTON. ON LLP 2Hu

P.0. Box 521 Scarborough STN D
Scarborough. ON MLR 554

*10363=900* 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit availabie on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aliowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by

the payment due date, even if you dor't receive your statement. You may pay more

than the minimum payment due or pay your balance in full. if you pay more than the
minimum payment due, up to three of your next statements may show an option to take
2 payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date™: The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date” falls on a
weekend or hofiday, we will consider your payment made on the next business day
as made on time.

Payments may be made:
{a) in full
{b) by partial payment in an amount equal to the Total Minimum Payment due
(¢} or any amount greater than (b)

If & minus sign (-) appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capitalone.ca/onlinebanking if you have
any questions [] we're available 24/7. You can calf us collect at 1-804-934-2010 if you
are outs'de of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errors or questions about your bill. if you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 593, Scarborough Stn. D, Scarborough, ON
M1R 5L1 (Attn: Customer Relations). Please include your name and account number,
the doltar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your fetter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your

credit card account, you can call the toli-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R 5L1
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Fioor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 189

What does Foreign Exchange mean?

For alf transactions made outside Canada we will bill you in Canadian doilars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.
*Exchange rate includes 2.50% currency conversion charge and is truncated to nine
decimal places.

Can you please explain Administration Fees?

Take a look at your important Disclosures for fee amounts. You'l be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a} Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your totat “New Balance” in full in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash
advances and special transfers and their associated fees.

(b} Purch Special Purch and Other Charges. (f you do not pay the
entire "New Balance” by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(c) Cash Ady and Sp Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transact.on or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(0} Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transter is posted to the purchase segment
and qualifies for a grace period.

iml T £,

Get the convenience of Capital One® Online Banking!
Want the convenience of 24/7 access to your account? Get online! With Capital One Onfine Banking, you can check your
balance when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capital /ontinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard International incorpor
All trademarks used herein are owned by the respective entities. All rights reserved. ETC-S?S

Payable through online, telephane and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital Cne Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mait or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239

. Page 1of 2 Statement Period: Nov 21 - Dec 20, 2015 |
www.capitalone.ca §

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

Gold MasterCard® Account ending in 0660 estimate that it will take you 23 years to pay off your balance.
New Balance Minimum Payment Due Date
$1,289.30 $31.00 Jan 15, 2016

.
Rty
-
.

Please pay at least this amount.

Credit Limit: $3,550.00 Cash Advance Credit Limit:  $3.550.00

Available Credit: $2,260.70

Available Credit for Cash Advances: $2,260.70

Other Charges Interest Charges New Balance

Previous Balance Payments and Credits Transactions

$941.03 - $300.00 +  $634.10 + $0.00 + $14.17 = $1,289.30

Account Activity (Date of Transaction/Date Posted)

Online
statements.

Payments, Credits and Adjustments for KULDIP S JOSUN #8528
04 DEC/07 DEC  PAYMENT -$300.00

Transactions for KULDIP S JOSUN #0660

26 NOV27 NGV KIPLNG GASETOBICOKEON $100.95 Access your account online, 24/7 - it's easy,

26 NOV/27 NOV  PAYLESS SHOESOURCE S86ETOBICOKEON $27.10 and it’s free. View current or past statements,

27 NOV/28 NOV  RCSS #1080MISSISSAUGAON $170.53 : .

27 NOV/28 NOV  TIP TOP TAILORS #12ETOBICOKEON $33.89 dovynioad or print off copies. Go to

29 NOV/O1 DEC  VINIFERA T3TORONTOON $11.79 capitalone.ca/onlinebanking to get started.

29 NOV/02 DEC  MOXIE'S CLASSIC GRILLMISSISSAUGAON $149.84 300020-C

04 DEC/05 DEC  AIR TRANSAT (VABIMONTREALQC $13.00

04 DEC/05 DEC  AIR TRANSAT (VABJMONTREALQC $13.00

05 DEC/05 DEC  AIR TRANSAT DUTY FREE905-238-18080N $114.00 Interest Charges

Other Charges Type of Periodic Annual Interest

19 DEC/19 DEC  INTEREST CHARGES $14.17 Balance Rate Iinterest Rate Charge
Purchases 1.65000% | 19.80% $14.17
Cash Advances 1.65000% 19.80% $0.00

Continued on page 2.

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

; o I 20 1289300300000031004

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or biack ink.
o o Street Apt. No.
$1,289.30 $31.00 jan 15, 2016 Gty ... e Province Postal Code
A ;o Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.
| P _ ,
Amount Enclosed .

KULDIP S JOSUN

Ll LANEBROOK DR
Capital One Bank.{(Canada Branch) BRAMPTON. ON L&P 2HY
P.¢. Box 521 Scarborough STN D
Scarborough+ ON MLR 534

*10303=900% 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aflowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. f you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By “Due Date™: The date by which your payment must be
received to keep your account from being delinquent. if the "Due Date® falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
(a} in full
(b) by partial payment in an amount equal to the Total Minimum Payment due
(<3 or any amount greater than (&)
If a minus sign (-) appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital fonlinebanking if you have
any questions [] we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us irmmediately if your card is lost or stolen.

Piease notify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1IR 511 (Attn: Customer Relations). Please include your name and account number,
the dollar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your

credit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.0. Box 503, Scarborough Stn. D, Scarborough, ON M1R 5L1
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 189,

What does Foreign Exchange mean?

For all transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.
*Exchange rate includes 2.50% currency conversion charge and is truncated to nine
decimal places.

Can you please explain Administration Fees?

Take a look at your important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement (there’s no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than tash advance and special transfer
fees) if you pay your total "New Balance” in full in time for it to be credited by
the date shown by the heading, "Due Date." There is no grace period on cash
advances and special transfers and their associated fees.

(b} Purchases, Special Purchases and Other Charges. If you do not pay the
entire “New Balance” by the due date, on your next statement you will be
charged i on all charges from this from the date the transaction
oceurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(c) Cash Adv and Special Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
sligible for 2 grace pericd, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(d} Transfers. Transfers to your account begin accruing interest on the day the
transfer chegue is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

- £,

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get onfine! With Capital One Online Banking, you can check your
balance when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts,
Go to www.capital /onlinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard international Incorpor
All trademarks used herein are owned by the respective entities. All rights reserved. Eggz%
09

Payable through online, telephone and branch banking at most finandial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN B, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239

. P iod: - .
.capltatone.ca age 2 of 2 Statement Period: Nov 21 - Dec 20, 2015

\

Credit Limit: $3,550.00

Account ending in 0660
Available Credit: $2,260.70
New Balance Minimum Payment Due Date: Cash Advance Credit Limit: $3,550.00
$1.289.30 $31.00 Jan 15, 2016 Available Credit for Cash Advances: $2,260.70
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$941.03 - | s30000 |+ s63a.10  + $0.00 + 0 suar [ = [ $128930

Account Activity (continued)

b Summary this Period
Total Purchases $648.27

Total Cash Advances $0.00
Total Special Transactions $0.00




Customer Relations 1-800-481-3239

. . Page 1of 1 Statement Period: Dec 21 - jan 20, 2016
www.capitalone.ca
T "~ MIN. PAYMENT NOTICE: If you make only the minimum payment, we
Gold MasterCard® Account ending in 0660 estimate that it will take you 5 years to pay off your balance.
New Balance Minimum Payment Due Date
$215.84 $33.00 Feb 15, 2016

-
see
Caatl
-

Please pay at least this amount.

Credit Limit: $3,550.00 Cash Advance Credit Limit: $3,550.C0

Available Credit: $3,334.16 Available Credit for Cash Advances: $3334.16 ,

Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
’ $1,289.30 - $1,100.00 + $0.00 + $0.00 + $26.54 = $215.84

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528

Online
14 JANFIS JAN  PAYMENT -$300.00
18 JANF1G JAN  PAYMENT -$800.00 —— Sta te m e n tS .

Transactions for KULDIP S JOSUN #0660

Access your account online, 24/7 — it's easy,

and it's free. View current or past statements,
Other Charges . download or print off copies. Go to
20 JAN20 JAN. INTEREST CHARGES §26.54 capitalone.ca/onlinebanking to get started.
p Summary this Period 300020-C
Total Purchases $26.54 ‘
Total Cash Advances $0.00 ’ ;
Total Special Transactions $0.00 interest Charges

Type of Periodic Annual Interest
Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $26.54
Cash Advances 1.65000% | 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

O N 20 0215840800000033003
Account ending in 0660
New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
. Street, Apt. No.
$215.84 $33.00 Feb 15, 2016 City R, Province . PostalCode _
. ~ Hame Phone Alternate Phone
Please pay at least E-mail Address
this amount.

Amount Enclosed

KULDIP S JOSUN
1L LANEBROOK DR

(apital One Bank.((anada Branch) BRAMPTON~ ON LEP 2HY

P.0. Box 521 Scarborough STN D
Scarborough+ ON MLR 534

"10303=900* 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Cradit Limit shows the maximum credit availabie on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aliowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. if you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. interest will continue to be assessed during these
billing periods.

Payment Must Be Received By 'Due Date": The date by which your payment must be
received to keep your account from being definquent. if the “Due Date” falls on a
weekend or holiday, we will consider your payment made on the rext business day

as made on time.

Payments may be made:
(a) in full
(b) by partial payment in an amount equal to the Total Minimum Payment due
{c} or any amount greater than (b)
If a minus sign (- appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Calf us at 1-800-481-3238 or visit www. if you have
any questions [J we're available 24/7. You can caf us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errors or questions about your bill. if you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 5L (Attn: Customer Relations). Please include your name and account number,
the doltar amount of the suspected error and explain why you befieve this s an error.

S d tondinabani

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your
credit card account, you can cali the toii-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R 5L1
(Attn: Custorner Relations). You can aiso write to the Financial Consumer Agency of
Canada, 6th Floor, cnterprise Building, 427 Laurier Avenue West, Ottawa, ON KIR 189.

What does Foreign Exchange mean?

For alf transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account (o make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian doliars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.
*Exchange rate includes 2.50% currency conversion charge and is truncated to nine
decimal places.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees} if you pay your total "New Balance’ in full in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash
advances and special transfers and their asscciated fees.

(b} Purch Special Purch and Other Charges. If you do not pay the
entire "New ﬁatance‘ by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(¢} Cash Ady and Special Transf Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for & grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

{d} Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace oeriod.

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get onfinel With Capital One Online Banking, you can check your
batance when and where you want, plus rewew recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capital finebanking to find out more and try the online demo.

L

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard lmernatsona! Incerpor
All trademarks used herein are owned by the respective entities. All rights reserved. 09{30!15

~

Payable through online, telephane and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239

www.capitalone.ca

Gold MasterCard® Account ending in 0660

New Balance
$219.40

Minimum Payment
$43.00

ot
is
of

13

Please pay at Iaast this amou

Due Date
Mar 17, 2016

Credit Limit  $3,550.00 Cash Advance Credit Limit: $3,550.00
Available Credit: $3,330.60

Available Credit for Cash Advances: $3,330.60

Previous Balance Payments and Credi

Transactions
Phlbbiteitata ST -

S+ 50,00

Your account is behind by one payment. It happens to everyone. But it's
important to know that further missed payments may be reported to the
national credit bureaus. If your account is suspended, your credit limit will
not be available. To keep your account in good standing, please pay the
minimum amount due by the date provided. If you've already paid it, thank
you.

Your account is past due. If you don't make your previous statement's
minimum payment by this statement's due date, your annual interest rates
for purchases, special transfers and cash advances will increase to 25.9%
on the first day of your next billing period.

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #0660

Transactions for KULDIP S JOSUN #0660

Other Charges

20 FEB/20 FEB  INTEREST CHARGES $3.56

Continued on page 2.

Page 1of 2

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

estimate that it will take you 4 years and 8 months to pay off your
balance.

Other Charges

\

Interest Charges
$0. 4 $356 =
e /

R— .

| REMINDER |

YOU'RE OVERDUE
BY:1 MONTH

DID YOU FORGET?

Please pay the Minimum Payment amount due
on your statement to prevent damage to your

credit score. Call us at 1-800-481-3239 if you
have questions.

i
Statement Period: Jan 21 - Feb 20, 2016 |

300046
Interest Charges
Type of Periodic Annual interest
Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $3.56
Cash Advances 1.65000% ¢ 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

capiral e

1} _ 20 0219400800000043000

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
) Street Apt. No.
$219.40 $43.00 Mar 17, 2016 Cty Province . Postal Code
d : / Hame Phone Alternate Phone
Please pay at least E-mail Address
this amount.
Amount Enclosed .

KULDIP S JOSUN
11 LANEBROOK DR

Capital One Bank.({anada Branch) BRAMPTON. ON LLP 2HY

P.0. Box 521 Scarborough STN D

Scarborough. ON MLR 534

*10303=900%
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Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
refiected in the Credit Limit for Cash. Additional transactions may not be aliowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount availabie for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. If you pay more than the
minirum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date": The date by which your payment must be
received to keep your account from being delinquent. If the “Due Date" falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
(@) in full
(b) by partial payment in an amount equal to the Total Minimurm Payment due
(¢} or any amount greater than (b}

if & minus sign (-} appears before your total New Bafance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital linebanking if you have
any questions [] we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 5L1 (Attn: Customer Relations). Please include your name and account number,
the doliar amount of the suspected error and explain why you believe this is an error,

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have & complaint about your
credit card account, you can calf the tofl-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R 5L1
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 189,

What does Foreign Exchange mean?

For alf transactians made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. doliars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.
*Exchange rate includes 2.50% currency conversion charge and is truncated to nine
decimal places.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement {there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(2) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance” in full in time for it to be credited by
the date shown by the heading, "Due Date.” There is no grace period on cash
advances and special transfers and their associated fees.

(b} Purch Special Purch and Other Charges. If you do not pay the
entire "New Balance® by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(c) Cash Advances and Special Transfers. Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segrment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!
Want the convenience of 24/7 access to your account? Get online! With Capital One Online Banking, you can check your
balance when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capitalone.ca/onlinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are 1 gistered trad ks of M
All trademarks used herein are owned by the respective entities. All rights reserved.

Card International Incorpor
ETC-50

8/30/15

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scatia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your chegue or money order.




Customer Relations 1-800-481-3239

.capitalone.ca Page 20f2 Statement Period: Jan 21 - Feb 20, 2016
Gold MasterCard® Account ending in 0660 Credit Limit: $3,550.00
Available Credit: $3,330.60
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $3,550.00
$219.40 $43.00 Mar 17, 2016 Available Credit for Cash Advances: $3,330.60
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
- se00 |+ 5000 + $0.00 + | $356 | = $219.40

$215.34

(R

Account Activity (continued)
b Summary this Period

Total Purchases $3.56
Total Cash Advances $0.00
Total Special Transactions $0.00




Customer Relations 1-800-481-3239

www.capitalone.ca

Gold MasterCard® Account ending in 0660

New Balance
$172.51

Minimum Payment
$10.00

e
EA A
.

Due Date
Apr 15, 2016

Please pay at feast this amount.

Credit Limit: $3,550.00 Cash Advance Credit Limit:  $3,550.00

Available Credit: $3,377.49

Previous Balance
$219.40 -

Payments and Credits
~ $50.00 +

Transactions

$0.00

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #8528
03 MAR/O4 MAR PAYMENT

-$50.00

Transactions for KULDIP S JOSUN #0660

Other Charges
19 MAR/19 MAR 'NTEREST CHARGES $3.11
» Summary this Period

Total Purchases $3.11
Total Cash Advances $0.00
Total Special Transactions $0.00

Available Credit for Cash Advances: $3.377.49

+

Page 1 of 1 Statement Period: Feb 21 - Mar 20, 2016 ‘

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

estimate that it will take you 4 years and 2 months to pay off your
balance.

Other Charges

Interest Charges
$0.00 +

$3.11 =

New Balance
 s17251

Online
statements.

Access your account online, 24/7 - it's easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

300020C
Interest Charges
Type of Periodic Annual Interest
Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $3.11
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

Capital N

O M 20 0172510050000010007

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using biue or black ink.
: Street Apt. No.
$172.51 $10.00 Apr 15, 2016 Gty Province . Postal Code
s . Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.

Amount Enclosed

Capital One Bank.({anada Branch}
P.0. Box 521 Scarborough STN D
Scarborough. ON NIR 5S4

*10303=900%

KULDIP S JOSUN
11 LANEBROOK DR
BRAMPTON.

ON LbP 2Hu
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Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. if that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credi* Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimurn monthly payment shown on your statement by

the payment due date, even if you don't receive your statement. You may pay more

than the minimum payment due or pay your balance in full. if you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By "Due Date”: The date by which your payment must be
received to keep your account from being definquent. If the "Due Date” falls on a
weekend or holiday, we will consider your payment made on the next business day
as made on tirme.
Payments may be made:
(@) in fult
(b} by partial payment in an amount equal to the Total Minimum Payment due
(¢} or any amount greater than (b)
if a minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capital fonlinet g if you have
any questions [] we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canads or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errors or questions about your bill. if you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 3C days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R SL1 (Attn: Customer Relations). Please include your name and account number,
the doliar amount of the suspected error and explain why you believe this is an error.

We will acknowiledge your letter within 30 days and will correct the errer or explain why
we believe the bill was correct within 90 days. If you have a compiaint about your

credit card account, you can cail the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough $tn. D, Scarborough, ON M1R 5L1
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Ficor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON KI1R 189.

What does Foreign Exchange mean?

For all transactions mace outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current ¢t the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.
*Exchange rate inciudes 2.50% currerbcy conversion charge and is truncated to nine
decimal places.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. You'l be charged $3 for
an extra copy of your monthly statement (there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid Interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases ard new other charges (other than cash advance and special transfer
fees) if you pay your total “New Balance® in full in time for it to be credited by
the date shown by the heading, "Due Date." There is no grace period on cash
advances and specia& transfers and their associated fees.

(b) Purch S and Other Charges. If you do not pay the
entire "New Safance" by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(c) Cash Adv and Special Transf Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
calendar day of the current billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(¢} Transfers. Transfers to your accourt begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!
Wan? the convenience of 24/7 access %o your account? Get online! With Caonital One Onlire Barking, you can check your
balance when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capital linet g to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trad ks of MasterCard Inter

al Incorpor
All trademarks used herein are owned by the respective entities. All rights reserved. ETC-50

09/30/15

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239
www.capitalone.ca

Page 1of1 Statement Period: Mar 21 - Apr 20, 2016 i
i

MIN. PAYMENT NOTICE: If you make only the minimum payment, we

Gold MasterCard® Account ending in 0660 estimate that it will take you 13 years and 2 months to pay off your
balance.
New Balance Minimum Payment Due Date
$425.04 $11.00 May 16, 2016

s
:

Please pay at east this amount.

(3

Credit Limit: $3,550.00 Cash Advance Credit Limit:  $3,550.00
Available Credit $3,124.96 Available Credit for Cash Advances: $3,124.96
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
©$17251 - $50.00 + . s30021 4+ $0.00 + $2.32 = $425.04
P s : L e e ~ — . . [ e
Account Activity (Date of Transaction/Date Posted) m—— : O l .
Payments, Credits and Adjustments for KULDIP S JOSUN #8528 = g nine
01 APR/IG4 APR  PAYMENT -$50.00 s St 3 .t eme N tS
Transactions for KULDIP S JOSUN #0660
13APR/I6 APR  MOXIE'S CLASSIC GRILLMISSISSAUGAON $76.67 Access your account online, 24/7 ~ it's easy,
14 APR/16 APR - CANYON CREEK AIRPORTTORONTOON $180.14 and it's free. View current or past statements,
18 APR/20 APR  LCBO/RAO #698MISSISSAUGAON $43.40 download or print off copies. Go to
Other Charges capitalone.ca/onlinebanking to get started.
20 APRI20 APR  INTEREST CHARGES $2.32 300020
» Summary this Period ST E—
Total Purchases $302.53 interest Charges
Total Cash Advances $0.00 T
Total Special Transactions $0.00 Type of Periodic Annual Interest
Balance Rate interest Rate Charge
Purchases 1.65000% = 19.80% $2.32
Cash Advances 1.65000% 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

@ o I :o 0:25040050000011009

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
\ , Street Apt. No.
$425.04 $11.00 May 16, 2016 Gty . Province __ Postal Code
L ’ Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.

Amount Enclosed

KULDIP S JOSUN

L1} LANEBROOK DR
(apital ¢ne Bank-.({anada Branch) BRAMPTON. ON LEP 2HY

P.0. Box 521 Scarborough STN D
Scarborough. ON MLR 534

*10303=900* 96



Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be aflowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimum monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. if you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment hofiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By “Due Date": The date by which your payment must be
received to keep your account from being delinquent. If the "Due Date* falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
(a) in full
(b) by partial payment in an amount equal to the Total Minimum Payment due
{¢} or any amount greater than (b}

if a minus sign (-} appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us 8t 1-800-481-3239 or visit www.capital finebanking if you have
any questions [J weTe available 24/7. You can caiJ us collect at i—804»934—2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errors or questions about your bill, If you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 5L1 (Atin: Customer Relations). Please include your name and account number,
the dollar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your

credit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R SL1
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 1B9.

What does Foreign Exchange mean?

For alf transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dollars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Cheques written in Canadian currency will be honoured.
*Exchange rate includes 2.50% currency conversion charge and is truncated to nine
decimal places.

Can you please explain Administration Fees?

Take a look at your Important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement {there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid interest Charges?

(a) Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total “New Balance® in full in time for it to be credited by
the date shown by the heading, "Due Date.* There is no grace period on cash
advances and special transfers and their associated fees.

(b) Purct Special Purch and Other Charges. f you do not pay the
entire “New Ba!am:é' by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

(¢} Cash Adh and Special T § Cash advances and special transfers
and their associated fees are assessed an interest charge from the date of the
transaction or the date the transaction is processed to your account or the first
catendar day of the current billing period. Although these transactions are not
eligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

(c) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

Get the convenience of Capital One® Online Banking!

Wan? the convenience of 24/7 access to your account? Get online! With Capital One Online Bankmg, you can check your
balance when and where you want plus review recent transactions, send secure messages and sign up for Account Alerts.

Go to www.capital fontinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard !metnational mcorpor
All trademarks used herein are owned by the respective entities. All rights reserved. 09/30,&5

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521 ,
Scarborough STN D, Scarborough, ON M1R 554. Please do not send cash through the mail or staple a cheque ta the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239
www.capitalone.ca

Gold MasterCard®

New Balance
$817.44

Account ending in 0660

Minimum Payment
$13.00

.
3

-
M -

Please pay at least this amount.

Due Date
Jun 15, 2016

Credit Limit: $3,550.00 Cash Advance Credit Limit:  $3,550.00

Available Credit: $2,73256 Available Credit for Cash Advances: $2,732.56

Previous Balance

Transactions
$425.04 -

Payments and Credits
 $950.00 +

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #0660

03 MAY/04 MAY PAYMENT -$950.00
Transactions for KULDIP S JOSUN #0660

18 APR/21 APR MOXIE'S CLASSIC GRILLMISSISSAUGAON $96.05
20 APR/21 APR  CERTAS H&A/DFSLEVISQC $209.70
20 APR/22 APR  THE NIBLICK PUBOAKVILLEON $121.64
21 APR/23 APR  LCBO/RAQ #698MISSISSAUGAON $84.70
28 APR/29 APR  FIONN MACCOOLS VAUGHANVAUGHANON $100.28
08 MAY/0S MAY QUALITY HOTEL & SUITESTORONTOON $474.60
10 MAY/11 MAY QUAUTY HOTEL & SUITESTORONTOON $135.60
17 MAY/18 MAY PETROLEUM PLUSMISSISSAUGACN $60.00
Other Charges

20 MAY/20 MAY CAPITAL ONE MEMBER FEE $59.00
20 MAY/20 MAY  INTEREST CHARGES $0.83

Continued on page 2.

$1,282.57 +

Page 1of2 Statement Period: Apr 21 - May 20, 2016

MIN. PAYMENT NOTICE: if you make only the minimum payment, we
estimate that it will take you 19 years and 1 month to pay off your
balance.

Other Charges
$59.00  +

interest Charges
$0.83 =

New Balance
$817.44

it

Online
statements.

Access your account online, 24/7 - it's easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

300020-C
Interest Charges
Type of Periodic Annual Interest
Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $0.83
Cash Advances 1.65000% | 19.80% $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

Capiral N

0 _ 20 0817440950000013006

Account ending in 0660
New Balance Minimum Payment Due Date Please print any changes to your cantact information below using blue or black ink.
Street Apt. No.
$817.44 $13.00 Jun 15, 2016 City Peavince . Postal Code
’ Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.
Amount Enclosed .
KULDIP S JOSUN
L1 LANEBROOK PR
Capital One Banks(Canada Branch) BRAMPTON. ON LLP 2Hy

P.0. Box 521 Scarborough STN D
Scarborough- ON MIR 5S4

*10303=900%

96
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Things You Need To Know About Your Statement

What is a Credit Limit?

The Total Credit Limit shows the maximum credit available on your account. We may
limit the amount of credit available for cash advances. If that is the case, it will be
reflected in the Credit Limit for Cash. Additional transactions may not be allowed if
your balance exceeds the Total Credit Limit.

What does Available Credit mean?
Available Credit is the amount available for transactions through the Statement
Closing Date.

What is Minimum Payment?

You must pay at least the minimumn monthly payment shown on your statement by
the payment due date, even if you don't receive your statement. You may pay more
than the minimum payment due or pay your balance in full. if you pay more than the
minimum payment due, up to three of your next statements may show an option to take
a payment holiday wherein non-payment of the minimum payment would not result in
your account becoming delinquent. Interest will continue to be assessed during these
billing periods.

Payment Must Be Received By ‘Due Date": The date by which your payment must be
received to keep your account from being delinquent. If the *Due Date" falls on a
weekend or holiday, we will consider your payment made on the next business day

as made on time.

Payments may be made:
(a) in full
(b) by partial payment in an amount equal to the Total Minimum Payment due
(c) or any amount greater than (b)
If a minus sign (-) appears before your total New Balance, the amount is a credit and
will be applied to future purchases.

What if | have more questions?

Call us at 1-800-481-3239 or visit www.capitalone.ca/onlinebanking if you have
any questions [] we're available 24/7. You can call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. Contact us immediately if your card is lost or stolen.

Please notify us in case of errors or questions about your bill. If you think your bill is
wrong, or if you need more information about a transaction on your bill, write to us
within 30 days at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 5L1 (Attn: Customer Relations). Please include your name and account number,
the doliar amount of the suspected error and explain why you believe this is an error.

We will acknowledge your letter within 30 days and will correct the error or explain why
we believe the bill was correct within 90 days. If you have a complaint about your

credit card account, you can call the toll-free number on the back of your card or write
to us at Capital One, P.O. Box 503, Scarborough Stn. D, Scarborough, ON M1R 5L1
(Attn: Customer Relations). You can also write to the Financial Consumer Agency of
Canada, 6th Floor, Enterprise Building, 427 Laurier Avenue West, Ottawa, ON K1R 189,

What does Foreign Exchange mean?

For alt transactions made outside Canada we will bill you in Canadian dollars

when you obtain a cash advance or use your card or account to make a purchase

in a foreign currency. We receive the transaction in U.S. dolfars and convert it to
Canadian dollars on the day we receive a record of the transaction. We make the
conversion at our rate of exchange current at the time, plus a currency conversion
charge. Only Account Access Chequies written in Canadian currency will be honoured.
*Exchange rate includes 2.50% currency conversion charge and is truncated to nine
decimal places.

Can you please explain Administration Fees?

Take @ look at your important Disclosures for fee amounts. You'll be charged $3 for
an extra copy of your monthly statement {there's no cost attached to online PDFs)
and $2 for a copy of a transaction.

How can | avoid interest Charges?

(a} Grace Period. You will have a grace period without interest charges on new
purchases and new other charges (other than cash advance and special transfer
fees) if you pay your total "New Balance® in full in time for it to be credited by
the date shown by the heading, "Due Date." There is no grace period on cash
advances and special transfers and their associated fees.

(b) Purct S and Other Charges, If you do not pay the
entire "New Ba ance' by the due date, on your next statement you will be
charged interest on all charges from this statement from the date the transaction
occurred. You may reduce the amount of interest charges that may be assessed
by paying more than the minimum payment.

{c) Cash Ach and Special Ti 1 Cash advances and special transfers
and their d fees are dani charge from the date of the
transaction or the date the transaction is processed te your account or the first
calendar day of the current billing period. Although these transactions are not
dligible for a grace period, you may reduce the amount of interest charge that
may be assessed by making your payment early or increasing the amount of
your payment.

{d) Transfers. Transfers to your account begin accruing interest on the day the
transfer cheque is issued, unless the transfer is posted to the purchase segment
and qualifies for a grace period.

i Purch

Get the convenience of Capital One® Online Banking!

Want the convenience of 24/7 access to your account? Get onlinel With Capital One Online Banking, you can check your
balance when and where you want, plus review recent transactions, send secure messages and sign up for Account Alerts.
Go to www.capitalone.ca/onlinebanking to find out more and try the online demo.

© 2011 Capital One. Capital One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard lntemattonat tnccrpor
All trademarks used herein are owned by the respective entities. All rights reserved. 09/38/ 5
1

Payable through online, telephone and branch banking at most financial institutions, including CIBC, RBC, Bank of Montreal, HSBC,
Bank of Nova Scotia, National Bank and TD Canada Trust. You can also mail your payment to Capital One Bank, (Canada Branch), PO. Box 521,
Scarborough STN D, Scarborough, ON M1R 554, Please do not send cash through the mail or staple a cheque to the invoice. Allow 7-10
business days for postal delivery. Please write the last four digits of your account number on your cheque or money order.




Customer Relations 1-800-481-3239

.capitalone.ca Page 2 of 2 Statement Period: Apr 21 - May 20, 2016
" Gold MasterCard® Account ending in 0660 Credit Limit: $3,55000
Available Credit: $2,732.56
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $3,550.00
$817.44 $13.00 Jun 15, 2016 Available Credit for Cash Advances: $2,732.56
Previcus Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$425.04 = | $950.00 + $1,28257  + $59.00 + 50.83 l= 1 s817.44
Account Activity (continued)
p Summary this Period
Total Purchases $1,342.40
Total Cash Advances $0.00

Total Special Transactions $0.00




Customer Relations 1-800-481-3239
Page 1of 1

www.capitalone.ca

!
Statement Period: May 21 - jun 20, 2016

|

Gold MasterCard® Account ending in 0660

we estimate that it will take you 24 years and 1 month to pay off
your balance.

New Balance
$1,442.87

Minimum Payment
$19.00

-
343
-

Due Date
Jul 16, 2016

2%,

Please pay at ledst this amount.

Credit Limit: $3,550.00 Cash Advance Credit Limit:  $3.550.00

Available Credit: $2,107.13 Awvailable Credit for Cash Advances: $2,107.13

Previous Balance Transactions

MINIMUM PAYMENT NOTICE: If you make only the minimum payment,

Payments and Credits Other Charges Interest Charges New Balance
$817.44 - $2,80000 | + $3,425.43 + $0.00 + $0.00 = $1,442.87
. - P s LA U e
Account Activity (Date of Transaction/Date Posted) O l .
Payments, Credits and Adjustments for KULDIP S JOSUN #0660 n ‘ n e
16 JUN/IT JUN  PAYMENT -$1,700.00 St 3 .t eme nt S
Payments, Credits and Adjustments for KULDIP S JOSUN #8528 :
25 MAY/26 MAY PAYMENT -$1,100.00 . -
" #1100 Access your account online, 24/7 — it's easy,
Transactions for KULDIP § JOSUN #0660 and it’s free. View current or past statements,
23 MAY/24 MAY QUALITY HOTEL & SUITESTORONTOON $493.80 download or print off copies. Go to
30 MAY/31 MAY QUALITY HOTEL & SUITESTORONTOON $474.60 capitalone.ca/onlinebanking to get started.
01 JUN/OZ {UN  QUALITY HOTEL & SUITESTORONTOON $135.60 100020.C
02 JUN/O3 JUN  WOODBINE DENTALTORONTOON $155.60
02 JUN/O4 JUN  PETROCANREXDALEON $26.68
14 JUN/ISJUN  BELL MOBILITYVERDUNQC $259.99
17 JUN/18 JUN  TAPMARAKESHMAR $1,849.68 Interest Charges
19 JUN/20JUN  ULTRAMAR #32800TORONTOON $30.08 Type of Periodic Annual Interest
Balance Rate interest Rate Charge
» Summary this Period ;
Total Purchases $3,425.43 Purchases 1.65000% E 19.80% $0.00
Total Cash Advances $0.00 Cash Advances 1.65000% 19.80% $0.00
Total Special Transactions $0.00

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

0 _20 1442871700000019000

Account ending in 0660

= 4

New Balance Minimum Payment Due Date Please print any changes to your cantact information below using blue or black ink.
: N Street Apt. No.
$1,442.87 $19.00 Jul 16, 2016 City - Province | _ Postal Code
Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.

Amount Enclosed

KULDIP S JOSUN
11 LANEBROOK DR

Capital One Bank.((anada Branch)
P.0- Box 521 Scarborough STN D
Scarborough. ON MLR 534

*10303=900*

BRAMPTON. ON LGP ZHY
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Things You Need To Know About Your Statement

Refer to your Customer Agreement for more details, including the definitions of any capitalized terms.

What is a Credit Limit?

Your Credit Limit is the maximum amount you can (together with your Authorized
Users) charge to your Account. Your current Credit Limit appears on each Monthly
Statement. Each Monthly Statement also shows the current Cash Advance Limit. The
Cash Advance Limit is part of your total Credit Limit - it's not additional credit over
and above the Credit Limit for your Account.

What does available credit mean?

Your avaitable credit is the amount of credit that you are able to use for Purchases,
Cash Advances and Balance Transfers. It's usually your total Credit Limit minus the
present baiance of your Account, minus Transactions that have not yet posted to
your Account.

What is a Minimum Payment?
Your Minimum Payment is the lowest amount of money that you're required to pay
each month to keep your Account in Good Standing.

Past due amounts and any amount of debt which exceeds your Credit Limit must be
paid to us immediately.

NOTE: if a minus sign (-} appears before your New Balance, the amount is a credit and
will be applied to future Transactions.

How can | avoid interest charges?

(8) Purchases and Standard Balance TransfersYou can avoid interest charges
on new Purchases, new Standard Balance Transfers and associated fees by paying
off your New Balance in full by the Payment Due Date. If you do not pay your
New Balance in full by the Payment Due Date, we will charge interest on these
amounts until they are paid off. You may reduce the amount of interest charges
that may be assessed by making your payment early or increasing the amount of
your payment.

(b) Cash Advances and Special Balance TransfersThere is no interest-free
Grace Period on Cash Advances, Special Balance Transfers, and their associated
fees and interest charges. Although these amounts are not eligible for a Grace
Period, you may reduce the amount of interest charges that may be assessed by
making your payment early or increasing the amount of your payment.

What does foreign exchange mean?

We will oill you in Canadian dollars when you use your Card to make a Transaction
in a foreign currency. The Transaction amount will be converted to Canadian dollars
using the MasterCard rate of exchange current at the time MasterCard processes the

Capital One is a registered trademark of Capital One Financial Corporation. MasterCard and the MasterCard Brand Mark are registered trademarks of MastefC%rgo!mem

Transaction. When the converted Transaction amount is posted to your Account, we will
add to the converted Transaction amount a foreign currency conversion charge.

*Exchange rate includes 2.50% currency conversion charge and is truncated to nine
decimal places.

If you use your Account for a foreign currency transaction and the merchant gives you

a credit voucher or refund, the dollar amount of your credit voucher or refund may be

different from the amount of the original Transaction on your Monthly Statement. This
is because of variations in currency exchange rates.

How do | dispute a statement error?

You are responsible for all Transactions pos:ed to your Account. Please notify us in case
of billing errors or questions about your . if you think your statement
has an error, or if you need more information about a Transaction on your Monthly
Statement, call us as soon as possible at 1-800-481-3239, or you can write to us at
Capital One Customer Service, P.O. Box 503, Scarborough Stn. D, Scarborough, ON

M1R 5L1. Please include in the letter your name and account number, the dollar

amount of the suspected error, and an explanation of why you believe this is an error. If
you need more information about a Transaction, describe the item you are unsure about.

How do | submit a complaint?

if you have a customer service complaint or any other concern, you can call us at
1-800-481-3239, or you can write to us at Capital One Customer Service, P.O. Box 503,
Scarborough Stn. D, Scarborough, ON MIR 5L1.

if your concerns are regarding our compliance with federal consumer protection

law, public commitment, or industry codes of conduct, you can contact the Financial
Consumer Agency of Canada at its office at 427 Laurier Avenue West, 6th Floor, Ottawa,
ON K1R 189, or through its website at www.fcac-acfc.gc.ca.

Please visit www.capitalone.ca/concerns for our current complaint resclution process.
What if | have more questions?

Visit www.capitalone.ca/onlinebanking or call us at 1-800-481-3239 if you have any
questions - we're available 24/7. You can also call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. If your card is ever lost or stolen, report it immediately
by logging in to your online banking account or calling us.

incorporated. All trademarks used herein are owned by the respective entities. © 2016 Capital One Bank (Canada Branch}. All rights reserved.

05/31116

Payabée ﬂ'nough onhne and te!ephone banking at most financial institutions, mcﬁud’ ing CIBC. RBC, Bank of Montreai HSBC, Bank of Nova Sczma Natvonai Bank and TD Canada
Trust. If paying online, search "Capital One MasterCard®. You can also mail your payment to Capital One Bank (Canada Branch), P.O. Box 521, Scarborough Stn. D, Scarborough, ON
M1R554. Please don't send cash through the mail or staple a cheque to this payment slip. Also, make sure to write your 16-digit account number on your cheque or money order,

and allow several days for postal delivery.




Customer Relations 1-800-481-3239
www.capitalone.ca

T MINIMUM PAYMENT NOTICE: if you make only the minimum payment,
Gold MasterCard® Account ending in 0660 we estimate that it will take you 27 years and 9 months to pay off
— your balance.
New Balance Minimum Payment Due Date
$2,255.41 $61.00 Aug 15, 2016

.
2%
.

Please pay at least this amount.

Credit Limit: $3,550.00 Cash Advance Credit Limit: $3,550.00
Available Credit: $1,294.55 Available Credit for Cash Advances: §$1,264.5%
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$1,442.87 - $1,300.00 + $2,068.66 + $10.00 + $33.88 = $2,255.41
Account Activity (Date of Transaction/Date Posted) p— O l .
Payments, Credits and Adjustments for KULDIP S JOSUN #0660 = w;f-:’ nine
04 JUL/OS JUL  PAYMENT $1,000.00 :
18JULIGIUL  PAYMENT -$300.00 : Sta te n teﬂtS .
Transactions for KULDIP S JOSUN #0660 Access your account online, 24/7 - it's easy,
19 JUN/21JUN  GLGWOO13 OLG SLTORONTOON $203.00 and it's free. View current or past statements,
CASH ADVANCE : .
19JUN/21 JUN  OLGWOOT3 OLG SLTORONTOON $203.00 dovynioad or print off Ccopres. Go to
CASH ADVANCE capitalone.ca/onlinebanking to get started.
21 JUN/22 JUN  QUALITY HOTEL & SUITESTORONTOON $339.00 300020-C
21 JUN/23 UN  SKRILL LTDLONDONGRR $53.94
41.00 USD @ 1.315609756 1 , ‘
01 JULO2 JUL  WWW.CP.PTLISBOAPRT $43.46 |
29.30 EUR @ 1483276452 Interest Charges
02 JUL04 JUL  HOTEL IBIS LISBOA EXPOLISBOAPRT $461.61 Type of Periodic Annual interest
311.20 EUR @ 1.483322623" Balance Rate Interest Rate Charge
07 JUJO8JUL  BELL MOBILITYVERDUNQC $682.06 ;
10JUU12JUL  PETROCANMISSISSAUGAON $50.00 Purchases 1.65000% | ’9‘80:6 $27.11
MIUAZIUL WALLYS GRILLETOBICOKEON $13.39 Cash Advances 1.65000% |  19.80% s6.77
12 JUUT4 UL QUALITY HOTEL & SUITESTORONTOON $19.20
Continued on page 2.

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

] o [ :o 2:55410300000061002

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
. o Street Apt. No.
$2,255.41 / $61.00 ’ Aug 15, 2016 City . Province _ Postal Code
o . Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.
//'
Amount Enclosed .

KULDIP S JOSUN

13 LANEBROOK DR
Capital One Bank.({anada Branch) BRAMPTON. ON L&P 2Hu

P.0. Box 521 Scarborough STN D
Scarboroughs ON MLR 5S4

*10303=900% 96
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Page 1of2 Statement Period: Jun 21 - Jul 20, 2016



Things You Need To Know About Your Statement

Refer to your Customer Agreement for more details, including the definitions of any capitalized terms.

What is a Credit Limit?

‘Your Credit Limit is the maxirmum amount you can (together with your Authorized
Users) charge to your Account. Your current Credit Limit appears on each Monthly
Statement. Each Monthly Statement also shows the current Cash Advance Limit. The
Cash Advance Umit is part of your total Credit Limit - it's not additional credit over
and above the Credit Limit for your Account.

What does available credit mean?

Your available credit is the amount of credit that you are able to use for Purchases,
Cash Advarices and Balance Transfers. It's usually your total Credit Limit minus the
present balance of your Account, minus Transactions that have not yet posted to
your Account.

What is a Minimum Payment?
Your Minimum Payment is the lowest amount of money that you're required to pay
each month to keep your Account in Good Standing.

Past due amounts and any amount of debt which exceeds your Credit Limit must be
paid to us immediately.

NOTE: if a minus sign (-} appears before your New Balance, the amount is a credit and
will be applied to future Transactions.

How can | avoid interest charges?

(a) Purchases and Standard Balance TransfersYou can avoid interest charges
on new Purchases, new Standard Balance Transfers and associated fees by paying
off your New Balance in ful: by the Payment Due Date. If you do not pay your
New Balance in full by the Payment Due Date, we will charge interest on these
amounts until they are naid off. You may reduce the amount of interest charges
that may be assessed by making your payment early or increasing the amount of
your payment.

(b} Cash Advances and Special Balance TransfersThere is no interest-free
Grace Period on Cash Advances, Special Balance Transfers, and their associated
fees and interest charges. Although these amounts are not eligible for a Grace
Period, you may reduce the amount of interest charges that may be assessed by
making your payment early or increasing the amount of your payment.

What does foreign exchange mean?

We will bill you in Canadian dollars when you use your Card to make a Transaction
in a foreign currency. The Transaction amount will be converted to Canadian dollars
using the MasterCard rate of exchange current at the time MasterCard processes the

Capital One is a registered trademark of Capital One Financial Corporation. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard Intern.

Transaction. When the converted Transaction amount is posted to your Account, we will
add to the converted Transaction amount a foreign currency conversion charge.

*Exchange rate includes 2.50% currency conversion charge and is truncated to nine
decimal places.

if you use your Account for a foreign currency transaction and the merchant gives you

a credit voucher or refund, the dollar amount of your credit voucher or refund may be

different from the amount of the original Transaction on your Monthly Statement. This
is because of variations in currency exchange rates.

How do | dispute a statement error?

You are responsible for all Transactions posted to your Account. Please notify us in case
of billing errors or questions about your Monthiy . If you think your statement
has an error, or if you need more information about a Transaction on your Monthly
Statement, call us as soon as possible at 1-800-481-3239, or you can write to us at
Capital One Customer Service, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
M1R 5L1. Please include in the letter your name and account number, the dollar
amount of the suspected error, and an explanation of why you believe this is an error. If
you need more information about a Transaction, describe the item you are unsure about.

How do | submit a complaint?

If you have a customer service complaint or any other concern, you can cail us at
1-800-481-3238, or you can write to us at Capital One Customer Service, P.O. Box 503,
Scarborough Stn. D, Scarborough, ON M1R SL1

i your concerns are regarding cur compliance with federal consumer protection

law, public commitment, or industry codes of conduct, you can contact the Financial
Consumer Agency of Canada at its office at 427 Laurier Avenue West, 6th Fioor, Ottawa,
ON K1R 189, or through its website at www.fcac-acfc.geca.

Piease visit www capitalone.ca/concerns for our current complaint resolution process.
What if | have more questions?

Visit www.capitalone.ca/onlinebanking or call us at 1-800-481-3239 if you have any
questions - we're available 24/7. You can also call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. If your card is ever lost or stolen, report it immediately
by logging in to your online banking account or calfing us.

incorporated. All trademarks used herein are owned by the respective entities. © 2016 Capital One Bank (Canada Branch). All rights reserved.

05/31/16

_ Payable through online and teiephone ban&ung at most ﬁnancsal institutions, mdudmg I8¢, RBC Bank d Montreal, HSBC, Bank of Nova Scotia, National Barsk aﬂd ™ Canada
* Trust. If paying onfine, search "Capital One MasterCard”. You can also mail your payment to Capital One Bank (Canada Branch), P.O. Box 521, Scarberough Strv. D, Scarborough, ON
- M1R554. Please don't send cash through the mail or staple a cheque to this payment slip. Also, make sure to write your 16-digit account number on your cheque or money order,

. and allow several days for postal delivery.




Customer Relations 1-800-481-3239

T TN

.capitalone.ca Page 2of 2 Statement Period: Jun 21 - Jul 20, 2016 ‘
Gold MasterCard® Account ending in 0660 Credit Limit: $3,550.00
] Available Credit: $1,294.59
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $3,550.00
$2,255.41 $61.00 Aug 15, 2016 Available Credit for Cash Advances: $1,294.59
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$1.44287 - $130000 | +  $2,06866  + $10.00 + $3388 | = | $2255.41
Account Activity (continued)
Other Charges
21 JUN/21 JUN  CASH ADVANCE FEE $5.00
21 JUN/21 JUN  CASH ADVANCE FEE $5.00
20JUL20 JUL  INTEREST CHARGES $27.11
20 JUL/20 JUL  INTEREST CHARGES $6.77
p Summary this Period
Total Purchases $1,689.77
Total Cash Advances $422.717

Total Special Transactions $0.00




Customer Relations 1-800-481-3239
www.capitalone.ca

Gold MasterCard®

New Balance
$3,832.04

Account ending in 0660

Due Date
Sep 15, 2016

Minimum Payment
$282.04

.
33
8%

Please pay at fedst this amount.

Credit Limit: $3,550.00 Cash Advance Credit Limit: $3,550.00

Available Credit: $0.00

Available Credit for Cash Advances: $0.00

Previous Balance
$2,255.41 -

Payments and Credits
$300.00 +

Transactions

Account Activity (Date of Transaction/Date Posted)

Payments, Credits and Adjustments for KULDIP S JOSUN #0660

25JUU26 JUL  PAYMENT -$300.00

Transactions for KULDIP S JOSUN #0660

201UY22 1UL OLGWO028 OLG SLTORONTOON $203.00
CASH ADVANCE

21JU22 UL QUALITY HOTEL & SUITESTORONTOON $553.70

27029 UL OLGWOO13 OLG SLTORCNTOON $103.00
CASH ADVANCE

27 JUY291UL OLGWOO025 OLG SLTORCNTOON $203.00
CASH ADVANCE

28 JU29JUL  QUALITY HOTEL & SUITESTORONTOON $553.70

30 JUYOT AUG  QUALITY HOTEL & SUITESTORONTOON $158.20

Other Charges

220422 1UL  CASH ADVANCE FEE $5.00

29JU29 UL CASH ADVANCE FEE $5.00

29 JUL29JUL CASH ADVANCE FEE $5.00

20 AUG/20 AUG  OVERLIMIT FEE AUG 20, 2016 $29.00

20 AUG/20 AUG  INTEREST CHARGES $44.40

Continued on page 2.

$1,774.60 +

t
}

Statement Period: Jul 21 - Aug 20, 2016 |
3

Page 1of2

MINIMUM PAYMENT NOTICE: If you make only the minimum payment,
we estimate that it will take you 31 years and 9 months to pay off
your balance.

Other Charges
$44.00 +

New Balance

Interest Charges
$3,832.04

$58.03

Online
statements.

Access your account online, 24/7 — it's easy,
and it's free. View current or past statements,
download or print off copies. Go to
capitalone.ca/onlinebanking to get started.

300020-C
Iinterest Charges
Type of Periodic Annual Interest
Balance Rate Interest Rate Charge
Purchases 1.65000% 19.80% $44.40
Cash Advances 1.65000% 19.80% $13.63

Please make your cheque payable to Capital One ® Canada and mail, with the payment slip below.

capiraiFe

o I 20 3832040300000282046

Account ending in 0660

New Balance Minimum Payment Due Date Please print any changes to your contact information below using blue or black ink.
Street Apt. No.
$3,832.04 $282.04 Sep 15, 2016 Gy Province Postal Code
Home Phone Alternate Phone
Please pay at least E-mail Address
this amount.
Amount Enclosed .

Capital One Bank.({anada Branch)
P.0. Box 521 Scarborough ITHN D
Scarborough+ ON MLIR 534

*10303=900"

KULBPIP S JOSUN
11 LANEBROOK DR
BRAMPTON. ON LGP ZHY

96



Things You Need To Know About Your Statement

£
26

Refer to your Customer Agreement for more details, including the definitions of any capitalized terms.

What is a Credit Limit?

Your Credit Limit is the maximurm armount you can (together with your Authorized
Users) charge to your Account. Your current Credit Limit appears on each Monthly
Statemnent. Each Monthly Statement also shows the current Cash Advance Limit. The
Cash Advance Limit is part of your total Credit Limit - it's not additional credit over
and above the Credit Limit for your Account.

What does available credit mean?

Your available credit is the amount of credit that you are able to use for Purchases,
Cash Advances and Balance Transfers. it's usually your total Credit Limit minus the
present baiance of your Account, minus Transactions that have not yet posted to
your Account.

What is a Minimum Payment?
Your Minimum Payment is the lowest amount of money that you're required to pay
each month to keep your Account in Good Standing.

Past due amounts and any amount of debt which exceeds your Credit Limit must be
paid to us immediately.

NOTE: if a minus sign (-) appears before your New Balance, the amount is a credit and
will be applied to future Transactions.

How can | avoid interest charges?

(8) Purchases and Standard Balance TransfersYou can avoid interest charges
on new Purchases, new Standard Balance Transfers and associated fees by paying
off your New Balance in full by the Paymant Due Date. If you do not pay your
New Balance in full by the Payment Due Date, we will charge interest on these
amounts until they are paid off. You may reduce the amount of interest charges
that may be assessed by making your payment early or mcreasmg the amount of
your payment.

(b} Cash Advances and Special Balance TransfersThere is no interest-free
Grace Period on Cash Advances, Special Balance Transfers, and their associated
fees and interest charges. Although these amounts are not eligible for a Grace
Period, you may reduce the amount of interest charges that may be assessed by
making your payment early or increasing the amount of your payment.

What does foreign exchange mean?

We will bill you in Canadian doliars whan you use your Card to make a Transaction
in a foreign currency. The Transaction amount will.be converted to Canadian dollars
using the MasterCard rate of exchange current at the time MasterCard processes the

Capital One is a registered trademark of Capital One Financial Corporation. MasterCard and the MasterCard Brand Mark are registered trademarks of Masterkg:‘rgrgolntem.

Transaction. When the converted Transaction amount is posted to your Accourtt, we will
add to the converted Transaction amount a foreign currency conversion charge.

*Exchange rate includes 2.50% currency conversion charge and is truncated to nine
decimal places.

if you use your Account for a foreign currency transaction and the merchant gives you
a credit voucher or refund, the dollar amount of your credit voucher or refund may be
different from the amount of the original Transaction on your Monthly Statement. This
is because of variations in currency exchange rates.

How do | dispute a statement error?

You are responsible for all Transactions posted to your Account. Please notify us in case
of billing errors or questions about your Monthly Statement. If you think your statement
has an error, or if you need more information about a Transaction on your Monthly
Statement, call us as soon as possible at 1-800-481-3239, or you can write to us at
Capital One Customer Service, P.O. Box 503, Scarborough Stn. D, Scarborough, ON
MR SL1. Please include in the letter your name and account number, the doliar

amount of the suspected error, and an explanation of why you believe this is an error.
you need more information about a Transaction, describe the item you are unsure about.

How do | submit a complaint?

i you have a custorner service complaint or any other concern, you can call us at
1-800-481-3238, or you can write to us at Capital One Customer Service, P.O. Box 503,
Scarborough Stn. D, Scarborcugh, ON M1R 5L1.

H your concerns are regarding our compliance with federal consumer protection

taw, public commitment, or industry codes of conduct, you can contact the Financial
Consumer Agency of Canada at its office at 427 Laurier Avenue West, 6th Floor, Ottawa,
ON K1R 189, or through its website at www.fcac-acfe.ge.ca.

Please visit www.capitalone.ca/concerns for our current complaint resolution process.
What if | have more questions?

Visit www capitalone.ca/onlinebanking or call us at 1-800-481-3239 if you have any
questions - we're available 24/7 . You can also call us collect at 1-804-934-2010 if you
are outside of Canada or the U.S. If your card is ever ost or stolen, report it immediately
by logging in to your online banking account or calling us.

Incorporated. All trademarks used herein are owned by the respective entities. © 2016 Capital One Bank (Canada Branch). All rights reserved. =

05/31/16

Payabie tﬁrough online and tﬂ(ephone bankmg at most financial institutions, mdudmg CIBC RBC, Bank of Moat:eal HSBC, Bank of Nova Scotxa \:attona{ Bank and TD Canada
- Trust. If paying online, search “Capital One MasterCard". You can also mail your payment to Capital One Bank (Canada Branch), P.O. Box 521, Scarborough Stn. D, Scarborough, ON
: M13554. Please don't send cash through the mail or staple a cheque to this payment slip. Also, make sure to write your 16-digit account number on your cheque or money order,

and aflow several days for postal delivery.




Customer Relations 1-800-431-3239 T U
.capitalone.ca Page 2 of 2 Statement Period: Jul 21 - Aug 20, 2016
Gold MasterCard® Account ending in 0660 Credit Limit: $3,550.00
Available Credit: $0.00
New Balance Minimum Payment Due Date Cash Advance Credit Limit: $3.550.00
$3,832.04 $282.04 Sep 15, 2016 Available Credit for Cash Advances: $0.00
Previous Balance Payments and Credits Transactions Other Charges Interest Charges New Balance
$2,255.41 - | $30000 |+  s1,77460  + $44.00 + $5803 | = | $3.832.04
Account Activity (continued)
Other Charges
20 AUG/20 AUG  INTEREST CHARGES $13.63

p Summary this Period
Total Purchases $1,339.00
Total Cash Advances $537.63
Total Special Transactions $0.00

Your account has gone over its credit limit. To avoid additional overlimit
fees, you should pay more than the Minimum Payment. Please pay enough
to bring your account balance below your credit limit immediately, and
make sure your account balance remains below your credit limit. Please be
sure the amount you pay accounts for any future purchases, fees, and
finance charges.
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From: kull@hush.com [mailto:kull@hush.com]
Sent: Thursday, June 16, 2016 1:48 PM

To: Horkins, Christopher

Subject: RE: Banners Broker International Limited and Stellar Point Inc., by their receiver msi Spergel inc. v. Dixit et al
[IWOV-Legal.FID1942069]

Dear Chris,

How do i go about request some funds that are on hold now.

| am in need for funds to make my monthly bill payments to maintain my credit. | also need funds to survive for my living
expenses. | also need to retain a lawyer who would help me put ali these documents together.

Please guide me on who do i need to request the funds to be release so i can do the above.

Best Regards

Kuldip Josun

On 2016-06-06 at 7:23 PM, "Christopher Horkins" <chorkins@casselsbrock.com> wrote:

Mr. Josun,

Further to my email below and in connection with tomorrow’s hearing for the continuation of the Mareva Order
of Justice Newbould, issued May 31, please find attached the Receiver’s Motion Record which is hereby served
on you pursuant to the Rules of Civil Procedure.

Regards,



Chris

Christopher Horkins

Direct: +1 416 815 4351 « Fax: +1 416 642 7129 » chorkins@casselsbrock.com
2100 Scotia Plaza, 40 King Street West, Toronto, Ontario, MSH 3C2

www casselsbrock.com

From: Horkins, Christopher

Sent: Monday, June 06, 2016 10:14 AM
To: 'kull @hush.com’

Cec: Craddock, Erin; Ellis, Larry, Ward, David

Subject: RE: Banners Broker International Limited and Stellar Point Inc., by their receiver msi Spergel inc. v. Dixit et al [ITWOV-
Legal FID1942069]

Mr. Josun,

Further to the email below from my colleague, Erin Craddock, kindly find attached a copy of Ms. Craddock’s
affidavit sworn June 3, 2016, which the Receiver intends to rely on at tomorrow’s comeback hearing for the
continuation of the Mareva Order of Justice Newbould, issued May 31, 2016.

Should you or your counsel wish to discuss this matter further, please contact me.

Chris

Christopher Horkins

Direct: +1 416 815 4351 « Fax: +1 416 642 7129 - chorkins(@casselsbrock.com
2100 Scotia Plaza, 40 King Street West, Toronto, Ontario, MSH 3C2
www,casselsbrock.com

From: Craddock, Erin

Sent: Thursday, June 02,2016 12:19 PM

To: 'Kull@hush.com'

Cec: Ward, David; Ellis, Larry

Subject: Banners Broker International Limited and Stellar Point Inc., by their receiver msi Spergel inc. v. Dixit et al [[WOV-
Legal FID1942069]



Mr. Josun,

As discussed during our telephone call a few moments ago, and at your request, attached please find copies of:

Statement of Claim;

Receiver’'s Motion Record for a Mareva order;

Factum of the Receiver in support of the Mareva,

Book of Authorities of the Receiver in support of the Mareva;
A copy of the Mareva Order,

A copy of Justice Newbould’s Endorsement; and

A copy of the notice of motion for the Mareva Order on June 7, 2016.

As was also discussed, we will deliver a hard copy of these materials to your residence at 11 Lanebrook,
Brampton Ontario.

Please note that the Mareva Order directs that the parties attend before the Court on June 7, 2016 at 10:00 a.m. for the
hearing of a motion by the plaintiff for continuation of the Mareva Order. Please note that we will seek a continuation
of the order at that time.

In the circumstances, we ask that you or your lawyer contact the undersigned immediately upon receipt of this letter.

Regards,

Erin

. Erin Craddock
- Dvirect: +1 416 860 6480 « Fax: +1 416 644 9324 » ecraddock@casselsbrock.com
100 Scotia Plaza, 40 King Street West, Toronto, Ontario, MSH 3C2

www. casselsbrock.com




This message, including any attachments, is privileged and may contain confidential information intended only for the
person(s) named above. Any other distribution, copying or disclosure is strictly prohibited. Communication by email is not
a secure medium and, as part of the transmission process, this message may be copied to servers operated by third
parties while in transit. Unless you advise us to the contrary, by accepting communications that may contain your personal
information from us via email, you are deemed to provide your consent to our transmission of the contents of this
message in this manner. If you are not the intended recipient or have received this message in error, please notify us

immediately by reply email and permanently delete the original transmission from us, including any attachments, without
making a copy.
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CASSELS BROCK
LAWYERS
June 21, 2016
By Email
Kuldip Josun chorkins@casselsbrock.com
11 Lanebrook Drive tel: 416.815.4351
Brampton, Ontario fax: 416.642.7129
L6P 2H4 File #: 45803-2

kul1@hush.com

Dear Mr. Josun:

Re: msi Spergel inc. in its capacity as Receiver of Banners Broker International
Limited and Stellar Point Inc. (the “Receiver”} v Rajiv Dixit et al - CV-16-11413-
00CL

| write with respect to your email of June 16, 2016 and the Mareva Injunction Order of Justice
Newbould, issued May 31, 2016 and continued pursuant to the Order of Justice Swinton, issued
June 7, 2016 (“Mareva Order”).

| note, as a preliminary matter, that you have chosen not to retain counsel, although you did
note in your submissions to the court on June 7 that you had met with a lawyer to discuss this
matter. These are serious matters and we would urge you again to retain counsel and have
them contact us with respect to the contents of this letter.

As we discussed at the courthouse following the June 7 comeback hearing, in order to conduct
the due diligence necessary to provide comfort for the Receiver to agree on a reasonable carve-
out of ordinary living expenses and legal expenses, the Receiver requires disclosure of the
following items:

(a) A sworn statement of assets and liabilities, as required by paragraph 4 of the Mareva
Order;

(b) Bank statements for the six months prior to May 31, 2016 for all accounts listed in
Schedule “A” to the Mareva Order held, directly or indirectly, by you, as well as any other
accounts held directly or indirectly by you (including offshore accounts); and

(c)  Full particulars of your current employment including the identity of your employer, your
role and responsibilities, copies any employment contracts, pay stubs and details
regarding method of payment, benefits and any interest held by you in the employer.

Cassels Brock & Blackwelil LLP 2100 Scotia Plaza, 40 King Street West, Toronto Canads M5H 3C2
tel 416 869 5300 fax 416 360 8877 www.casselsbrock.com

Legal*28502399.2



CASSELS BROCK

Page 2

Subject to the production and review by the Receiver of the above listed documents, the
Receiver is prepared to discuss a carve-out for an amount for ordinary living expenses in line
with the guidelines set by the Ontario Superintendent in Bankruptcy, plus a reasonable amount
for legal expenses. Such a carve out will be conditional upon your agreement to continue
disclosing any income received by you on an ongoing basis while the Mareva Order remains in
place.

Please advise forthwith in writing if you are prepared to make the disclosure requested above.

In the meantime, please note that any and all assets held by or on your account, including
employment income and any deposits made to bank and/or trust accounts, remain frozen
pursuant to the Mareva Order.

We will be making appropriate inquiries to ensure that the Mareva Order has been and is fully
respected and we would urge you to deal with this matter with attention and urgency that it
requires.

May we please hear from you?

Yours truly,

Cassels Brock and Blackwell
Per:

Christopher Horkins
CH/mm

cc: David Ward, Larry Ellis and Erin Craddock, Cassels Brock and Blackwell LLP
Philip H. Gennis and Gillian Goldblatt, msi Spergel inc.

Legal*27862245.1
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Craddock, Erin

From: Balwinder Sran [sranlawoffice@gmail.com]

Sent: Tuesday, June 21, 2016 5:24 PM

To: Horkins, Christopher; Ward, David; Ellis, Larry; Craddock, Erin

Cc: kul1@hush.com

Subject: RE: Banners Broker International Limited and Stellar Point Inc., by their receiver msi Spergel

inc. v. Dixit et al [IWOV-Legal FID1942069]

Dear Mr. Horkins,
Please be advised that Mr. Kuldip Josun has retained me in this above noted matter,

I will serve and file the Change of Representation soon, in the mean time | request you to forward all future
correspondence to me.

Thanks for your kind co-operation,
Sincerely yours,

BALWINDER §. SRAN, BEngg,, LLB,,

Barrister, Solicitor & Notary Public
Member of Law Society of Upper Canada,

¥ Sran Law Office
LN Lawyers

Add: 285 Steeles Avenue West,
Brampton, Ontario L8Y 0B5, CANADA
Tel: (905) 450-7800 Fax: (905) 450-7805
Email: bsran@sraniawoffice.com
Web: www.sranlawoffice.com

N

b%?’i.i%;’-’sgﬁ% CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

CONFIDENTIALITY CAUTION
The information contained herein, including any attachments, is proprietary, confidential and is intended for the
exclusive use of the addressee. It also may contain privileged information and/or personal information subject
to privacy legislation. The authorized addressee of this information, by its retention and use, agrees to protect
the information contained herein from loss, disclosure, theft or compromise with at least the same care it
employs to protect its own confidential information. Any dissemination or use of this information by a person
other than the intended recipient is unauthorized and may be illegal. If you have received this e-mail in error,
please notify us immediately by reply e-mail and destroy all copies. Thank you for your kind co-operation.

5%?3_&4«53& CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL,
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JUL-0¢-2016-M0N

04:37 P Sran Law Office

Balwinder Singh Sran
B.Engg., LL.B.

Barrister, Solicitor & Notary Public

FAL Ko, 905 450 7805

Sran L.aw Office

285 Steeles Avenue West
Brampton, ON, L6Y 0B5
Tel: (905) 450-7800 Fax: (805) 450-7805
Email: bsran@sranlawnfﬁce com

July 04, 2016

Cassels Brock & Blackwell LLP

2100 Scotia Plaza

40 King Street West

Toronto, Ontario, M5H 3C2

Tel: 416-869-5960  Fax: 416-640-3154
Email: dward@casselsbrock.com;

chorkins@casselsbrock.com

By Fax: (416) 640-3154 .
o kel N ”[j?"“f"’? e

Attention: Christopher Horkins or/and David S. Ward

/ CONFIDENTIALITY CAUTION

This facsimile trensmission is intended only for the use
of the Individual(s) or entify to which # is addressed
and gontaing  information that is privileged and
confidential. if the reader of this message is not the
Intended reciplent, or the employee or agent
responsibie for delivering the message to the intended
recipient, you are hereby notified that any reading,
disclosing, dissemination, copying or digtrlbution this
communication is strictly prohibited, If you have
received this communication in error, please notify us
immediately by telephone and destroy the orlginal
transmission or retum the original transmission to us at
the above address at our cost. Thank you for your kirnd

Dear Sir, Q@Qperaﬁm‘
Re: Banners Broker International Ltd. etal. v. Rajiv Dixit et al.

Please be advised that Mr. Kuldip Josun, one of the Defendants in the subject matter retained us
in the subject matter.

As per telephone conversation of today regarding the above subject matter, we need your co-
operation to extend further 40 days to file the Defence and provide you with all the required
documents to make full disclosure of our client as per order dated May 31, 2016 and continued
pursuant to the Order of Tustice Swinton, issued on June 07, 2016 (“Mareva Order”) as our client
need time to collect the required documents.

We also request your consent to release the funds to our client to pay off his day to day living
expenses and legal fees from the following accounts:

(a) CIBC Saving bank account No. 05922-86-09993- amount to be released $7,000.00
(b) CIBC Visa Credit Card No. 4500 0336 0132 9129 — Amount to be released $8,810.00
(c) RBC Saving bank Account No. 09970-51796335 — Amount to be released $2,500.00
{(d) RBC Visa Credit Card No. 4514 0936 0687 9282 — Amount to be released 7,066.00

Yours 'very truly,

Counsal for the Defendam Kuldip Jasun



JUL-D4-2015-MOK 04:37 2 Sran Law Office FAY ¥o. 905 450 7805 P. 002/002
® Entrepreneurs International Limited
Building Tomorrow’s Leaders Today

Our Ref: 3220-E1000543

Mz, Xul Josun,

11 Lanebrook Drive,

Brampton, Ontario,

1L6P 2H4, Canada Thursday, 16™ June, 2016,

Dear Kul

Thank you for sending us the documents showing that the receiver of Banners Broker is
purporting to put the assets of Real Profit Ltd (RPL) under a Mareva injunction.

As you know, RPL has never received any funds from Banners Broker either directly or
through you. We, therefore, call upon you to take all necessary steps to ensure that the name
of Real Profit Ltd is removed from the Mareva order with the minimum possible delay and to
bring it to the notice of the receiver that any claim against RPL will result in a counterclaim
for substantial damages.

We consider this tumn of events to be a clear Critical Threat within the meaning of RPL's
Group Membership Agreement and the agreement appointing you as its CEQ (Chief
Entreprencur Officer). Take nofice, therefore, that we hereby declare a Critical Threat and
terminate your status ag an Entreprencur Member of the nstitute.

We note that you never signed and returned the agreements appointing RPL as a Group
member and you as CEQ, nor the Licence Agreement of your name, all of which were
prepared and agreed verbally as long ago as December 2013, We now amach thoge
documents and require you to sign and retiun them in good order.

We propose now 1o appoint Mr. Roman Melenko as director and CEO and request that you
make the arrangements for that and get his sgreement to accept the appointment and
exchange an agreement similar to that which we prepared for you.

We also require you to surrender your one share in RPL by transferring it back to
Entreprencurs International Ltd at the price of $10. We attach a form of transfer for you to
sign and return urgently.

When you have resolved all outstanding matters with the receiver of Banners Broker and any
other authority investigating the same, we can review the situation. Until then, we reserve all
of the rights of Enirepreneurs Institute and RPL against you and any person claiming through
or under you.

Ycu}sﬁmly,
| A

Y

Martin D. Fairbairn,

Chief Legal Officer

Entrepreneurs International Limited

1609/10 Concordia Plaza, Tel: +852 2151 8184
1 Science Musenm Road, Pax: +852 3006 4252
TST East, Kowloon Emall; ei@ei-online org

Hong Kong Web: www.ci-online.org
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From: Horkins, Christopher

Sent: Friday, July 08, 2016 11:47 AM

To: 'Balwinder Sran'

Cc: Ward, David

Subject: Receiver of BBIL et al v Josun et al [TWOV-Legal.FID1942069]

Mr. Sran,
I write further to your attached letter addressed to me and David Ward, dated July 4, 2016.

Thank you for confirming your retainer by Kuldip Josun in this matter. As a preliminary matter, could you please confirm
whether you are retained solely by Mr. Josun or whether you are also retained by the Josun-controlled corporate
defendants, World Web Media Inc. and Real Profit Limited?

We note that Mr. Josun, World Web Media Inc. and Real Profit Limited are all in default of their obligation to deliver a
defence to our client’s Statement of Claim. We require your clients’ defence as soon as possible, failing which we intend
to note them in default.

Mr. Josun is also in default of his obligation to provide a Statement of Assets and Liabilities pursuant to paragraph 4 of
the Mareva Order. We require Mr. Josun’s immediate compliance with this aspect of the Mareva Order, failing which we
intend to commence proceedings to have Mr. Josun held in contempt of court.

With respect to the request for a carve-out for ordinary living and legal expenses for Mr. Josun, as | advised on our
telephone call on July 4, the Receiver requires Mr. Josun to provide all of the requested financial disclosures set out in
my June 21, 2016 letter to Mr. Josun {attached hereto for reference) in order to conduct the due diligence necessary to
agree on a carve-out. On our call on July 4, you indicated that you would be providing all of the requested items but that
you required additional time to collect all of the documents from your client. As | advised on our call, the receipt of
these items is a prerequisite to the Receiver being able to discuss any carve-out to the Mareva Order.



We also note that you have attached to your July 4 letter, without any explanation, a letter from Martin Fairbairn of
Entrepreneurs International Limited to Mr. Josun regarding the defendant, Real Profit Limited. We do not have the
necessary context to understand why this letter was attached, however, we note that it incorrectly states that the
Receiver is “purporting to put the assets of Real Profit Limited under a Mareva injunction.” Real Profit Limited, although
a defendant to the Receiver’s action, is not, at present, subject to the Mareva Order.

We believe it would be productive to have a meeting with you and your client at our offices to discuss this matter.
Please let us know when you and Mr. Josun would be available to attend such a meeting.

Regards,
Chris

Christopher Horkins

Direct: +1 416 815 4351 « Fax: +1 416 642 7129 » chorkins@casselsbrock.com
2100 Scotia Plaza, 40 King Street West, Toronto, Ontario, M5H 3C2
www.casselsbrock.com
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Craddock, Erin

From: Balwinder Sran [sranlawoffice@gmail.com]

Sent: Monday, July 11, 2016 1:52 PM

To: Horkins, Christopher

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [[WOV-Legal. FID1942069]
That is fine,

Thanks for your kind co-operation,
Sincerely yours,

BALWINDER S. SRAN, Bengg., LLB,,

Barrister, Solicitor & Notary Public
Member of Law Society of Upper Canada,

Sran Law Office
Lawyers

Add: 285 Steeles Avenue West,
Brampton, Ontario LY 0B5, CANADA
Tel: (905) 450-7800 Fax: (905) 450-7805
Email: bsran@sranlawoffice.com
Web: www.sranlawoffice.com

‘é?“f»&&'ﬁ CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

CONFIDENTIALITY CAUTION
The information contained herein, including any attachments, is proprietary, confidential and is intended for the
exclusive use of the addressee. It also may contain privileged information and/or personal information subject
to privacy legislation. The authorized addressee of this information, by its retention and use, agrees to protect
the information contained herein from loss, disclosure, theft or compromise with at least the same care it
employs to protect its own confidential information. Any dissemination or use of this information by a person
other than the intended recipient is unauthorized and may be illegal. If you have received this e-mail in error,
please notify us immediately by reply e-mail and destroy all copies. Thank you for your kind co-operation.

By PLEASE CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

From: Horkins, Christopher [mailto:chorkins@casselsbrock.com]

Sent: Monday, July 11, 2016 1:37 PM

To: Balwinder Sran

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal.FID1942069]

Balwinder,

Thanks for your response. | will canvass these dates with the Receiver and let you know what works for us. | expect the
meeting will be approximately 1-2 hours.

Chris

Christopher Horkins

Direct: +1 416 815 4351 « Fax: +1 416 642 7128 » chorkins@casselsbrock.com
2100 Scotia Plaza, 40 King Street West, Toronto, Ontario, M5H 3C2
www.casselsbrock.com




From: Balwinder Sran [mailto:sranlawoffice@gmail.com]
Sent: Monday, July 11, 2016 1:35 PM

To: Horkins, Christopher

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: Receiver of BBIL et al v. Josun et al

Dear Mr. Horkins,

Mr. Josun and me are available on July 12, 15, 18, 19, 29; Could you please let me know about the timing, and total
approx. time required for this meeting.

Thanks for your kind co-operation,
Sincerely yours,

BALWINDER S. SRAN, BEngg., LLB.,

Barrister, Solicitor & Notary Public
Member of Law Society of Upper Canada,

i Sran Law Office
siAN Lawyers

Add: 285 Steeles Avenue West,
Brampton, Ontario L6Y 0B5, CANADA
Tel: (905) 450-7800 Fax: (905) 450-7805
Email: bsran@sranlawoffice.com
Web: www.sranlawoffice.com

ﬁ?igﬁxfﬁﬁ CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

CONFIDENTIALITY CAUTION
The information contained herein, including any attachments, is proprietary, confidential and is intended for the
exclusive use of the addressee. It also may contain privileged information and/or personal information subject
to privacy legislation. The authorized addressee of this information, by its retention and use, agrees to protect
the information contained herein from loss, disclosure, theft or compromise with at least the same care it
employs to protect its own confidential information. Any dissemination or use of this information by a person
other than the intended recipient is unauthorized and may be illegal. If you have received this e-mail in error,
please notify us immediately by reply e-mail and destroy all copies. Thank you for your kind co-operation.

b%?’i.&?{&ﬁﬁ CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

This message, including any attachments, is privileged and may contain confidential information intended only
for the person(s) named above. Any other distribution, copying or disclosure is strictly prohibited.
Communication by email is not a secure medium and, as part of the transmission process, this message may be
copied to servers operated by third parties while in transit. Unless you advise us to the contrary, by accepting
communications that may contain your personal information from us via email, you are deemed to provide your
consent to our transmission of the contents of this message in this manner. If you are not the intended recipient
or have received this message in error, please notify us immediately by reply email and permanently delete the
original transmission from us, including any attachments, without making a copy.




Tab Y



Craddock, Erin

From: Horkins, Christopher [chorkins@casselsbrock.com]

Sent: Wednesday, July 13, 2016 8:49 PM

To: Balwinder Sran

Cc: Ward, David, Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal. FID1942069]
Balwinder,

Thank you for confirming the meeting.

If you could provide all or as much as possible of the requested financial disclosure set out in my letter in advance of the
meeting, that would help make things more productive from our perspective. We look forward to meeting with you and
Mr. Josun.

Chris

Christopher Horkins

Direct: +1 416 815 4351 « Fax: +1 416 642 7129 « chorkins@casselsbrock.com
2100 Scotia Plaza, 40 King Street West, Toronto, Ontario, M5H 3C2
www.casselsbrock.com

From: Balwinder Sran [mailto:sranlawoffice@gmail.com]

Sent: Wednesday, July 13, 2016 2:57 PM

To: Horkins, Christopher

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal.FID1942069]

Dear Mr. Horkins,

This date is good for me and my client,
We will see you on July 29, 2016, 10:00AM in your office.

Thanks for your kind co-operation,
Sincerely yours,

BALWINDER 8. SRAN, Bengg. LLB,,

Barrister, Solicitor & Notary Public
Member of Law Society of Upper Canada,

Sran Law Office
Lawyers

Add 285 Steeles Avenue West,

Brampton, Ontario L68Y 0B5, CANADA

Tel: (905) 450-7800 Fax: (905) 450-7805
Email: bsran@sranlawoffice.com

Web: www.sranlawoffice.com

ﬁé?’LEASE CONSIDER THE ENVIRONMENT BEFORE PRINT HIS EMAIL

CONFIDENTIALITY CAUTION
The information contained herein, including any attachments, is proprietary, confidential and is intended for the
exclusive use of the addressee. It also may contain privileged information and/or personal information subject
to privacy legislation. The authorized addressee of this information, by its retention and use, agrees to protect
1



the information contained herein from loss, disclosure, theft or compromise with at least the same care it
employs to protect its own confidential information. Any dissemination or use of this information by a person
other than the intended recipient is unauthorized and may be illegal. If you have received this e-mail in error,
please notify us immediately by reply e-mail and destroy alf copies. Thank you for your kind co-operation.

I PLEASE CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

From: Horkins, Christopher [mailto:chorkins@casselsbrock.com]

Sent: Wednesday, July 13, 2016 1:39 PM

To: Balwinder Sran

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal.FID1942069]

Balwinder,

The Receiver is available to meet with you and Mr. Josun on July 29 at 10 AM at our offices. Please confirm that this date
still works for you and your client.

Chris

Christopher Horkins

Direct: +1 416 815 4351 » Fax: +1 416 642 7128 « chorkins@casselsbrock.com
2100 Scotia Plaza, 40 King Street West, Toronto, Ontario, M5H 3C2
www.casselsbrock.com

From: Balwinder Sran [mailto:sranlawoffice@gmail.com]

Sent: Monday, July 11, 2016 1:52 PM

To: Horkins, Christopher

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal.FID1942069]

That is fine,

Thanks for your kind co-operation,
Sincerely yours,

BALWINDER S. SRAN, BEngg. LLB,

Barrister, Solicitor & Notary Public
Member of Law Society of Upper Canada,

gz’:t"”“ Sran Law Office
L Lawyers

Add: 285 Steeles Avenue West,
Brampton, Ontario L6Y 0B5, CANADA
Tel: (905) 450-7800 Fax: (905) 450-7805
Email: bsran@sranlawoffice.com
Web: www.sranlawoffice.com

ﬁ%PLEASE CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

CONFIDENTIALITY CAUTION
The information contained herein, including any attachments, is proprietary, confidential and is intended for the
exclusive use of the addressee. It also may contain privileged information and/or personal information subject
to privacy legislation. The authorized addressee of this information, by its retention and use, agrees to protect
the information contained herein from loss, disciosure, theft or compromise with at least the same care it
employs to protect its own confidential information. Any dissemination or use of this information by a person

2



other than the intended recipient is unauthorized and may be ilfegal. If you have received this e-mail in error,
please notify us immediately by reply e-mail and destroy all copies. Thank you for your kind co-operation.

b%?&fj&&ﬁi CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

Sent: Monday, July 11, 2016 1:37 PM

To: Balwinder Sran

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal . FID1942069]

Balwinder,

Thanks for your response. | will canvass these dates with the Receiver and let you know what works for us. | expect the
meeting will be approximately 1-2 hours.

Chris

Christopher Horkins

Direct: +1 416 815 4351 « Fax: +1 416 642 7129 « chorkins@casselsbrock.com
2100 Scotia Plaza, 40 King Street West, Toronto, Ontario, M5H 3C2
www.casselsbrock.com

From: Balwinder Sran [mailto:sraniawoffice@gmail.com]
Sent: Monday, July 11, 2016 1:35 PM

To: Horkins, Christopher

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: Receiver of BBIL et al v. Josun et ai

Dear Mr. Horkins,

Mr. Josun and me are available on July 12, 15, 18, 19, 29; Could you please let me know about the timing, and total
approx. time required for this meeting.

Thanks for your kind co-operation,
Sincerely yours,

BALWINDER §. SRAN, sengo. LLB,,

Barrister, Solicitor & Notary Public
Member of Law Society of Upper Canada,

Sran Law Office
2 Lawyers

Add: 285 Steeles Avenue West,
Brampton, Ontario L6Y 0B5, CANADA
Tel: (905) 450-7800 Fax: (905) 450-7805
Email: bsran@sranlawoffice.com

Web: www.sranlawoffice.com

5‘%?&5;’%85 CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

CONFIDENTIALITY CAUTION
The information contained herein, including any attachments, is proprietary, confidential and is intended for the
exclusive use of the addressee. It also may contain privileged information and/or personal information subject
to privacy legislation. The authorized addressee of this information, by its retention and use, agrees to protect

3



the information contained herein from loss, disclosure, theft or compromise with at least the same care it
employs to protect its own confidential information. Any dissemination or use of this information by a person
other than the intended recipient is unauthorized and may be illegal. If you have received this e-mail in error,
please notify us immediately by reply e-mail and destroy all copies. Thank you for your kind co-operation.

& PLEASE CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

This message, including any attachments, is privileged and may contain confidential information intended only
for the person(s) named above. Any other distribution, copying or disclosure is strictly prohibited.
Communication by email is not a secure medium and, as part of the transmission process, this message may be
copied to servers operated by third parties while in transit. Unless you advise us to the contrary, by accepting
communications that may contain your personal information from us via email, you are deemed to provide your
consent to our transmission of the contents of this message in this manner. If you are not the intended recipient
or have received this message in error, please notify us immediately by reply email and permanently delete the
original transmission from us, including any attachments, without making a copy.
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Craddock, Erin

From: Horkins, Christopher [chorkins@casselsbrock.com]

Sent: Monday, July 25, 2016 12:19 PM

To: Balwinder Sran

Cc: Ward, David; Eliis, Larry; Craddock, Erin

Subiject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal. FID1942069]
Balwinder,

Further to my email below, please let us know as soon as possible if your client will be providing any of the requested
disclosure in advance of our meeting this Friday, July 29 at 10 AM at Cassels Brock. Although you have confirmed your
client’s intention to provide all of the requested items, we have received nothing from you thus far.

In order for the meeting to be as productive as possible, we would like to give the Receiver an opportunity to review
your client’s financial disclosure in advance. As | have stated numerous times to you, the receipt of such disclosure is a
prerequisite to the Receiver entering into any discussions regarding a carve-out to the Mareva Order.

| also note, again, that Mr. Josun, World Web Media Inc. and Real Profit Limited are all in default of their obligation to
deliver a defence to our client’s Statement of Claim and that Mr. Josun is in default of his obligation to provide a

statement of assets and liabilities pursuant to the Mareva Order. If these items remain outstanding by the time of our
meeting on Friday, we intend to proceed with default and contempt proceedings as outlined in my email to on July 8.

Chris

Christopher Horkins

Direct: +1 416 815 4351 « Fax: +1 416 642 7129 + chorkins@casselsbrock.com
2100 Scotia Plaza, 40 King Street West, Toronto, Ontaric, M5H 3C2
www.casselsbrock.com

From: Horkins, Christopher
Sent: Wednesday, July 13, 2016 8:49 PM

To: 'Balwinder Sran’

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal.FID1942069]

Balwinder,
Thank you for confirming the meeting.
if you could provide all or as much as possible of the requested financial disclosure set out in my letter in advance of the

meeting, that would help make things more productive from our perspective. We lcok forward to meeting with you and
Mr. Josun.

Chris

Christopher Horkins

Direct: +1 416 815 4351 « Fax +1 416 6842 7129 » chorkins@casselsbrock.com
2100 Scotia Plaza, 40 King Street West, Toronto, Ontario, M5H 3C2
www.casselsbrock.com

From: Balwinder Sran [mailto:sranlawoffice@gmail.com]
Sent: Wednesday, July 13, 2016 2:57 PM




To: Horkins, Christopher
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal.FID1942069]

Dear Mr. Horkins,

This date is good for me and my client,
We will see you on July 29, 2016, 10:00AM in your office.

Thanks for your kind co-operation,
Sincerely yours,

BALWINDER S. SRAN, BEngg., LLB,,

Barrister, Solicitor & Notary Public
Member of Law Society of Upper Canada,

¥, Sran Law Office
N Lawyers

Add: 285 Steeles Avenue West,
Brampton, Ontario L6Y 0B5, CANADA
Tel: (905) 450-7800 Fax: (905) 450-7805
Email: bsran@sranlawoffice.com

Web: www.sranlawoffice.com

B%?’LEASE CONSIDER THE ENVIRONMERNT BEFORE PRINTING THIS EMAILL.

CONFIDENTIALITY CAUTION
The information contained herein, including any attachments, is proprietary, confidential and is intended for the
exclusive use of the addressee. It also may contain privileged information and/or personal information subject
to privacy legislation. The authorized addressee of this information, by its retention and use, agrees to protect
the information contained herein from loss, disclosure, theft or compromise with at least the same care it
employs to protect its own confidential information. Any dissemination or use of this information by a person
other than the intended recipient is unauthorized and may be illegal. If you have received this e-mail in error,
please notify us immediately by reply e-mail and destroy all copies. Thank you for your kind co-operation.

s%PE-EEASE CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL,

From: Horkins, Christopher [mailto:chorkins@casselsbrock.com]
Sent: Wednesday, July 13, 2016 1:39 PM

To: Balwinder Sran

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal.FID1942069]

Balwinder,

The Receiver is available to meet with you and Mr. Josun on July 29 at 10 AM at our offices. Please confirm that this date
still works for you and your client.

Chris

Christopher Horkins

Direct: +1 416 815 4351 « Fax: +1 416 642 7129 » chorkins@casselsbrock.com
2100 Scotia Plaza, 40 King Street West, Toronto, Ontario, M5H 3C2
www.casselsbrock.com




From: Balwinder Sran [mailto:sranlawoffice@gmail.com]
Sent: Monday, July 11, 2016 1:52 PM

To: Horkins, Christopher

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal.FID1942069]

That is fine,

Thanks for your kind co-operation,
Sincerely yours,

BALWINDER S. SRAN, Bengg. LLB,

Barrister, Solicitor & Notary Public
Member of Law Society of Upper Canada,

Sran Law Office
Lawyers

Add: 285 Steeles Avenue West,
Brampton, Ontario L8Y 0B5, CANADA
Tel: (905) 450-7800 Fax: (905) 450-7805
Email: bsran@sranlawoffice.com

Web: www.sranlawoffice.com

‘;%F’LEAS:E CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

CONFIDENTIALITY CAUTION
The information contained herein, including any attachments, is proprietary, confidential and is intended for the
exclusive use of the addressee. It also may contain privileged information and/or personal information subject
fo privacy legisiation. The authorized addressee of this information, by its retention and use, agrees to protect
the information contained herein from loss, disclosure, theft or compromise with at least the same care it
employs to protect its own confidential information. Any dissemination or use of this information by a person
other than the intended recipient is unauthorized and may be illegal. If you have received this e-mail in error,
please notify us immediately by reply e-mail and destroy all copies. Thank you for your kind co-operation.

ﬁPLEASE CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL,

From: Horkins, Christopher [mailto:chorkins@casselsbrock.com]
Sent: Monday, July 11, 2016 1:37 PM

To: Balwinder Sran

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal.FID1942069]

Balwinder,

Thanks for your response. | will canvass these dates with the Receiver and let you know what works for us. | expect the
meeting will be approximately 1-2 hours.

Chris

Christopher Horkins

Direct: +1 416 815 4351 « Fax: +1 416 642 7129 » chorkins@casselsbrock.com
2100 Scotia Plaza, 40 King Street West, Toronto, Ontario, M5H 302

www . casselsbrock.com

From: Balwinder Sran [mailto:sranlawoffice@gmail.com]
Sent: Monday, July 11, 2016 1:35 PM




To: Horkins, Christopher
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: Receiver of BBIL et al v. Josun et al

Dear Mr. Horkins,

Mr. Josun and me are available on July 12, 15, 18, 19, 29; Could you please let me know about the timing, and total
approx. time required for this meeting.

Thanks for your kind co-operation,
Sincerely yours,

BALWINDER S. SRAN, BEngg. LLB,

Barrister, Solicitor & Notary Public
Member of Law Society of Upper Canada,

E’ﬁfm Sran Law Office

% Lawyers

Add: 285 Steeles Avenue West,
Brampton, Ontario L6Y 0B5, CANADA
Tel: (905) 450-7800 Fax: (905) 450-7805
Email: bsran@sranlawoffice.com
Web: www.sranlawoffice.com

5%?*3,5,5’\3% CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL,

CONFIDENTIALITY CAUTION
The information contained herein, including any aftachments, is proprietary, confidential and is intended for the
exclusive use of the addressee. It also may contain privileged information and/or personal information subject
to privacy legislation. The authorized addressee of this information, by its retention and use, agrees to protect
the information contained herein from loss, disclosure, theft or compromise with at least the same care it
employs to protect its own confidential information. Any dissemination or use of this information by a person
other than the intended recipient is unauthorized and may be illegal. If you have received this e-mail in error,
please notify us immediately by reply e-mail and destroy all copies. Thank you for your kind co-operation.

S%F’LEASQ CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

This message, including any attachments, is privileged and may contain confidential information intended only
for the person(s) named above. Any other distribution, copying or disclosure is strictly prohibited.
Communication by email is not a secure medium and, as part of the transmission process, this message may be
copied to servers operated by third parties while in transit. Unless you advise us to the contrary, by accepting
communications that may contain your personal information from us via email, you are deemed to provide your
consent to our transmission of the contents of this message in this manner. If you are not the intended recipient
or have received this message in error, please notify us immediately by reply email and permanently delete the
original transmission from us, including any attachments, without making a copy.
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Craddock, Erin

From: Balwinder Sran [sranlawoffice@gmail.com]

Sent: Tuesday, July 26, 2016 4:30 PM

To: Horkins, Christopher

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [[WOV-Legal FID1942069]
Attachments: JosunKuldip-BankStatementDetails. pdf

Dear Mr. Horkins,

In response to your email of July 25, 2016, | am enclosing herewith the bank statements/ assets statement of my client,
In response to file the defence, we will discuss the matter on July 29, 2016;

As | requested you to give us a time to submit all the assets statement, | don’t think there is any malice intention of my
client providing the complete and truthful information as | want to bring these documents at our meeting, but we have
no problem to provide in advance too and are attached herewith.

On our meeting of July 29, 2016, | will discuss about to file the defence in this matter too.

Thanks for your kind co-operation,
Sincerely yours,

BALWINDER S. SRAN, sEngg., LLB.,

Barrister, Solicitor & Notary Public
Member of Law Society of Upper Canada,

”“"%”’” Sran Law Office
a2 Lawyers

Add: 285 Steeles Avenue West,
Brampton, Ontario L6Y 0B5, CANADA
Tel: (905) 450-7800 Fax: (905) 450-7805
Email: bsran@sranlawoffice.com
Web: www.sranlawoffice.com

ﬁ%?iﬁ&@fi CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL,

CONFIDENTIALITY CAUTION
The information contained herein, including any attachments, is proprietary, confidential and is intended for the
exclusive use of the addressee. It also may contain privileged information and/or personal information subject
to privacy legislation. The authorized addressee of this information, by its retention and use, agrees to protect
the information contained herein from loss, disclosure, theft or compromise with at least the same care it
employs to protect its own confidential information. Any dissemination or use of this information by a person
other than the intended recipient is unauthorized and may be iflegal. If you have received this e-mail in error,
please notify us immediately by reply e-mail and destroy all copies. Thank you for your kind co-operation.

é?égEASE CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

From: Horkins, Christopher [mailto:chorkins@casselsbrock.com]

Sent: Monday, July 25, 2016 12:19 PM

To: Balwinder Sran

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal FID1942069]

Balwinder,



Further to my email below, please let us know as soon as possible if your client will be providing any of the requested
disclosure in advance of our meeting this Friday, July 29 at 10 AM at Cassels Brock. Although you have confirmed your
client’s intention to provide all of the requested items, we have received nothing from you thus far.

In order for the meeting to be as productive as possible, we would like to give the Receiver an opportunity to review
your client’s financial disclosure in advance. As | have stated numerous times to you, the receipt of such disclosure is a
prerequisite to the Receiver entering into any discussions regarding a carve-out to the Mareva Order.

I also note, again, that Mr. Josun, World Web Media Inc. and Real Profit Limited are all in default of their obligation to
deliver a defence to our client’s Statement of Claim and that Mr. Josun is in default of his obligation to provide a

statement of assets and liabilities pursuant to the Mareva Order. If these items remain outstanding by the time of our
meeting on Friday, we intend to proceed with default and contempt proceedings as outlined in my email to on July 8.

Chris

Christopher Horkins

Direct: +1 416 815 4351 « Fax: +1 416 642 7129 » chorkins@casselsbrock.com
2100 Scotia Plaza, 40 King Street West, Toronto, Ontario, M5SH 3C2
www.casselsbrock.com

From: Horkins, Christopher

Sent: Wednesday, July 13, 2016 8:49 PM

To: 'Balwinder Sran'

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal.FID1942069]

Balwinder,

Thank you for confirming the meeting.

If you could provide all or as much as possible of the requested financial disclosure set out in my letter in advance of the
meeting, that would help make things more productive from our perspective. We look forward to meeting with you and

Mr. Josun.

Chris

Christopher Horkins

irect: +1 416 815 4351 « Fax: +1 416 642 7129 « chorkins@casselsbrock.com
| 2100 Scotia Plaza, 40 King Street West, Toronto, Ontaric, M5H 3C2

. www.casselsbrock.com

]

From: Balwinder Sran [mailto:sranlawoffice@gmail.com]
Sent: Wednesday, July 13, 2016 2:57 PM

To: Horkins, Christopher

Cc: Ward, David; Eliis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal.FID1942069]

Dear Mr. Horkins,

This date is good for me and my client,
We will see you on July 29, 2016, 10:00AM in your office.

Thanks for your kind co-operation,



Sincerely yours,

BALWINDER 8. SRAN, Bengg. 1L B,

Barrister, Solicitor & Notary Public
Member of Law Society of Upper Canada,

Sran Law Office
LeiR Lawyers

Add: 285 Steeles Avenue West,
Brampton, Ontario L6Y 0B5, CANADA
Tel: (905) 450-7800 Fax: (905) 450-7805
Email: bsran@sranlawoffice.com

Web: www.sranlawoffice.com

b%?’LEASE CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

CONFIDENTIALITY CAUTION
The information contained herein, including any attachments, is proprietary, confidential and is intended for the
exclusive use of the addressee. It also may contain privileged information and/or personal information subject
to privacy legislation. The authorized addressee of this information, by its retention and use, agrees to protect
the information contained herein from loss, disclosure, theft or compromise with at least the same care it
employs to protect its own confidential information. Any dissemination or use of this information by a person
other than the intended recipient is unauthorized and may be illegal. If you have received this e-mail in error,
please notify us immediately by reply e-mail and destroy all copies. Thank you for your kind co-operation.

b%Pi.vEASE CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

From: Horkins, Christopher [mailto:chorkins@casselsbrock.com]

Sent: Wednesday, July 13, 2016 1:39 PM

To: Balwinder Sran

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal.FID1942069]

Balwinder,

The Receiver is available to meet with you and Mr. Josun on July 29 at 10 AM at our offices. Please confirm that this date
still works for you and your client.

Chris

Christopher Horkins

Direct: +1 416 815 4351 « Fax: +1 416 642 7129 « chorkins@casselsbrock.com
2100 Scotia Plaza, 40 King Street West, Toronto, Ontario, M5H 3C2
www.casselsbrock.com

From: Balwinder Sran [mailto:sranlawoffice@gmail.com]

Sent: Monday, July 11, 2016 1:52 PM

To: Horkins, Christopher

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal.FID1942069]

That is fine,

Thanks for your kind co-operation,
Sincerely yours,



BALWINDER 8. SRAN, Bengg.. LLB,,

Barrister, Solicitor & Notary Public
Member of Law Society of Upper Canada,

W‘"f"w Sran Law Office
Lawyers

Add 285 Steeles Avenue West,
Brampton, Ontario L6Y 0B5, CANADA
Tel: (905) 450-7800 Fax: (905) 450-7805
Email: bsran@sranlawoffice.com

Web: www.sranlawoffice.com

b%ﬁ’h&’!w: CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL

CONFIDENTIALITY CAUTION
The information contained herein, including any attachments, is proprietary, confidential and is intended for the
exclusive use of the addressee. It also may contain privileged information and/or personal information subject
to privacy legislation. The authorized addressee of this information, by its retention and use, agrees to protect
the information contained herein from loss, disclosure, theft or compromise with at least the same care it
employs to protect its own confidential information. Any dissemination or use of this information by a person
other than the intended recipient is unauthorized and may be illegal. If you have received this e-mail in error,
please notify us immediately by reply e-mail and destroy all copies. Thank you for your kind co-operation.

&%F‘LEAS&' CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMALL.

From: Horkins, Christopher [mailto:chorkins@casselsbrock.com]

Sent: Monday, July 11, 2016 1:37 PM

To: Balwinder Sran

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-Legal.FID1942069]

Balwinder,

Thanks for your response. | will canvass these dates with the Receiver and let you know what works for us. | expect the
meeting will be approximately 1-2 hours.

Chris

Christopher Horkins

Direct: +1 416 815 4351 « Fax: +1 416 642 7129 « chorkins@casselsbrock.com
2100 Scotia Plaza, 40 King Street West, Toronto, Ontario, MaH 3C2
www.casselsbrock.com

From: Balwinder Sran [mailto:sranlawoffice@gmail.com]
Sent: Monday, July 11, 2016 1:35 PM

To: Horkins, Christopher

Cc: Ward, David; Ellis, Larry; Craddock, Erin

Subject: Receiver of BBIL et al v. Josun et al

Dear Mr. Horkins,
Mr. Josun and me are available on July 12, 15, 18, 19, 29; Could you please let me know about the timing, and total

approx. time required for this meeting.

Thanks for your kind co-operation,
Sincerely yours,



BALWINDER S. SRAN, BEngg,, LLB,,

Barrister, Solicitor & Notary Public
Member of Law Society of Upper Canada,

Sran Law Office
Lawyers

Add: 285 Steeles Avenue West,
Brampton, Ontario L6Y 0B5, CANADA
Tel: (905) 450-7800 Fax: (905) 450-7805
Email: bsran@sranlawoffice.com

Web: www.sranlawoffice.com
B%?LE&SE CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL,

CONFIDENTIALITY CAUTION
The information contained herein, including any attachments, is proprietary, confidential and is intended for the
exclusive use of the addressee. It also may contain privileged information and/or personal information subject
to privacy legislation. The authorized addressee of this information, by its retention and use, agrees to protect
the information contained herein from loss, disclosure, theft or compromise with at least the same care it
employs to protect its own confidential information. Any dissemination or use of this information by a person
other than the intended recipient is unauthorized and may be illegal. If you have received this e-mail in error,
please notify us immediately by reply e-mail and destroy all copies. Thank you for your kind co-operation.

ﬁ?i?ﬁﬁ\fﬁ?ﬂ CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL.

This message, including any attachments, is privileged and may contain confidential information intended only
for the person(s) named above. Any other distribution, copying or disclosure is strictly prohibited.
Communication by email is not a secure medium and, as part of the transmission process, this message may be
copied to servers operated by third parties while in transit. Unless you advise us to the contrary, by accepting
communications that may contain your personal information from us via email, you are deemed to provide your
consent to our transmission of the contents of this message in this manner. If you are not the intended recipient
or have received this message in error, please notify us immediately by reply email and permanently delete the
original transmission from us, including any attachments, without making a copy.
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Online Banking Page 1 of 2

11 LANEBROOK DR

Banking BRAMPTON, ON
that fits L6P 2H4
your life.

June 06, 2016 at 08:27 pga Fasteyn iime
My Accounts

Weicome, KULDIP JOSUN. Your last visit June 08, 2016 at 20:23 ET.

Deposit Registered Credit

Accounts Investments Balance
e e = Apply fora

$7,104.32 $175.05 $23,879.03 new product

View: List Pie Charls Available Funds Balance

Deposit Accounts -Get foreign cash delivered right to you.

Cheguing '~}

I $9,954.32 $7,104.32

Savinas | !

] Not available Not available

Other

Not available Not available

Registered investments -Eamn 1.5%" interest on new TFSA deposits

. CIBC TFSA Tax Advantage
¢ Savings Account™ v | $150.05

RRSP Daily Inferest Saving ‘
Account  +] $25.00

Credit -Apply for a new account

CIBC VISA ~!
$10.00 $21,389.07

. CiBC VISA ~}
) $8,810.00 $2,489.98

Non-Registered Investments

https://www.cibconline.cibe.com/olbtxn/accounts/MyAccounts.cibe 2016-06-06



Online Banking Page 2 of 2

View: List Pie Charts Available Funds Balance
Manage your own invesiments with CIBC Investor's Edge —just $6.95 per online equity
trade.

Create a Net worth CIBC Financial
savings goal Assets: HealthCheck ©
$7,279.37
r—— Check.your !
Liabities: financial fitness!
$23,879.03

Please Note:

- "My Accounis” includes the online accounts you hold with CIBC. For further assistance, please
contact CIBC Online Banking @ customer support at 1-888-872-2422.

VISA ™ is a frademark of Visa Int/CIBC fic. user

MasterCard @ is a regisiered trademark of MasterCard Intemational Incorporated

Investor's Edge ® and Imperial Invastor Services © are trademarks of CIBC/CIBC Investor Services Inc.
lic. user .

Information about your investment accounts with CIBC related companies

htps:/. /Wwf.cibconﬁne.cibc.com/olbt}m/accountsMyAccoums.cibc 2016-06-06




Credit Card Details - RBC Online Banking Page 1 of 2

Current Balance -$66.18 RBC Rewards
Available Credit $7.,066.18
: 15,000 =
e Visa® Platinum Avion® Statement Balance $6,507.81 as of Jun 08, 2018
: v ' aunum AVION - statement Date May 20, 2016
Credit Limit: Payment Due Jun 10, 2016
$7,000.00 Minimum Payment $17.00
Last Payment:
. $6,600.00 on
May 26, 2016
Authorized
Transactions

There are currently no authorized transactions to display.

Posted Transactions

~ DATE DESCRIPTION DEBIT CREDIT
May 25, 2016 PAYMENT - THANK YOU / PAIEMENT - MERCI $6,600.00
May 24,2016  CASH - SERVICE CHARGE $3.50
May 23,2016 PETROLEUM PLUS MISSISSAUGA ON $22.51
May 20, 2016  CASH ADVANCE INTEREST 21.99% $7.81

May 19, 2016  CASH ADV / AVANCE DE FONDS TR06342 $6,500.00

https://www1 royalbank.com/wps/myportal/OLB/lut/p/al/h Y TNjoJAEISEZQ8cpQtBA3u...  2016-06-06



Accounts Summary - RBC Online Banking Page 1 of 1

Bank Accounts
RBC Day to Day Savings™ N $2,485.00
Total: $2,485.00
Credit Cards
vis [ NIA
Visa® Platinum Avion® | -$66.18
Total: -$66.18

Investmenis

Lines & Loans

Mortgage

Bank Accounts, Credit Cards, Lines and Loans are offered by Royal Bank of Canada

Investment products and services may be offered by one or more of the following enfities: Rayal Bank of Canada, Royal Mutual Funds Inc ('RMFT?), RBC Direct Investing Inc. {RBC D),
RBC Dominion Securities inc. (RBC DS, RBC Phillips, Hager & North Investment Counsel inc., Royal Trust Company or The Royal Trust Corporation of Canada.

These comparies are sep: [: te enfifies which are afffiated. RMF1 is licensed as a finencial services firm in the provi