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r

BANNERS BRQKER INTERNATI4NA~ ~IIVIITED and
STELLAR PC)INT, INC., by their receiver MSI SPERGEL. INC..

Plaintiffs

r ~ ~ ~ ~

Defendants

~ s • •

(Ex Parte Motion for an Order Freezing Bank Accounts)

The plaintiff, msi Spergel inc. ("Spergef"} in its capaci#y as receiver (in such. capacity,

the "Receiver"} of Banners Broker International Limited ("BBII."} and Stellar Point Inc.

("Stellar Pain.#") will make a motion, without. notice, to a Judge presiding over the

Commercial List, an December 15, 2016 at 9:3(~ a.m. or as soon after that time as the motion

can be heard, at the Court House, 330 University Avenue, Toronto, Ontario.

.. i • r ~ i i ! , s • •- .. s s ..

THE MOTION IS FQR:

(a} An order in the form attached hereto as Schedule "a" for an order ("Freezing

C~►rder"} freezing eerka n bank accounts that were the recipients of funds

transferred in violation of a Mareva order granted on May 31, 2016 ~y the



Honourable Mr. Justice Newbould ("Mareva order"} by a subject of the order,

Kuldrp Jasun ("Josue"}. TF~e owner of the bank accounts in question is

Josun's daughter and farmer Banners Broker employee, Tara Reeves

("ReeVeS"),

(b} An order scheduling the return date for the continuation of the Freezing Order

(c) Such further and other relief as this Honourable Court deems just.

(a) This ex pane motion by the Receiver seeks an order freezing two bank

accounts held by Reeves that received $8,8~a from Josue in violation of the

Mareva Order;

(b} The Receiver sough# and obtained the Mareva Order an May 31, 2Q16. The

Mareva Urder was continued by order of this Court an June 7, 2016;

(c) After the li~areva Order was granted,. it appears that Josue violated the

Mareva Order by, among other actions, transferring over $50,~a0 in assets

from bank. accounts can#roiled by him ("Dssipa#ed Assets"} tha# were subject.

to the Morava CJrder. The single largest recipient of the Dissipated Assets is

his daughter, Reeves, who received $8,850 in the day and a ha4f after Josue

was served with the Morava (Jrder;

~~~F a
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Josun's Contempt of the Mareva Order

(d} Josun was aware of the Mareva C}rder twa days after it was granted, on

June 2, 2016. That morning Jasun contacted counsel far the Receiver

because CIBC had frozen his bank accounts. Counsel for the Receiver

advised Josun of the Mareva Order and, at his direction, sent a copy of the

Mareva Order and the Receiver's related Motion Record to his email

address Eater that day;

(e} On the evening of June 2, 2 16, Jason began transferring funds out of his

bank account with Scatiabank ("Scotiabank Account"). Although. the

Mareva C)rder applied to the Scatiabank Accaun#, it had not been frozen by

the order because the Receiver was unaware of the account and, as of June

2, 2016,. had not served Scotabank with the order;

(f} The Receiver did not. learn of the Scotibank Account,. as well as credit card

late July 2016;

(g} In total, Jason transferred over $5O,a00 in assets from accounts subject to

the Mareva Order after learning of the order. The single largest recipient of

these funds was his daughter Reeves, a farmer Banners Broker employee.

On June 2, 2016, hours after learning of the Mareva C?rder, Josun

etransferred $2,.350 to Reeves. an June 3, 2016, Reeves deposited the

funds in an account held by her with Canadian Imperial Bank of Commerce
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name. Reeves deposited this money order in an account held by her with

the Toronto-Dominion Bank (with the CIBC account, the "Reeves Bank

Accounts");

(} Based on the timing and amount. of the funds transferred to the Reeves

Bank Accounts, the Receiver believes that Jasun made these transfers to

avoid the Mareva Carder;

(j) Josun continued to violate the Mareva Urd~r in June, July and August 2016

by transferring and/or dissipating a further $42,000 in assets suk~ject to the

order. Other significant payments from the Scot abank Account after the

date of the Mareva Urder include $13,x00 in credit card payments, $7,582 in

cash withdrawals; a $S;ODQ bank draft made out to GM Financial; $1;664 in

loan payments, and $1,x27 for air travel;

..i• •' • `t s i• • '~ • i ..i..

Account, there is evidence that Josun also teak $3,040 in cash advances

and made $3,60a in purchases an his Scotibank American Express credit

card after June 2, 2Q16;

(f} Josue charged a further $5,fi62 can his Capital Une credit card after learning

of the Mareva Order. This amount. includes $3,189 in hotel charges,.. $1,893

in travel expenses and $915 in charges described as "C}~G Mats Cash

~. -

_ ~



(m) Josun is also in breach of the Mareva Order as a result of his failure to

provide a sworn statement of assets and liabilities tc~ the Receiver within 30

days of the Mareva Order;

Receiver is Entitled ~o the Relief Sought

(n~ The Receiver seeks pre-judgment relief on the basis of a strong prima facie

case of fraud and oppression. In continuing the Mareva Order on June 7,

2016, this Caurt found that there is a "strong prima facie case of fraud,

breach of fiduciary duty and oppression by the defendants and there is a

genuine risk of disappearance of assets if the Mareva is nc~t continued."

(a} Nat only has Josun demonstrated a propensity to transfer funds in violation

of the Mareva C}rder, but there is a clear and present threat that Josun's

assets will continue to be dissipated, concealed, transferred, sold for value,

or otherwise conveyed w#hin ar outside of this jurisdiction for the purposes

of evading the Receiver's recovery unless this Hc~naurable Court intervenes.

This is demonstrated by, among other things:

(i) Josun's breach of this Court's Mareva Carder by:

(A} transferring $8,85Q to the Reeves Bank Accounts after learning

of the order;

(B} transferring and/or dissipating an additional $42, 00 in assets

after learning of the order; and

(C} failing ~o provide a sworn statement ~f assets and liab►lites

within 3~ days of the grant of the order;

_,



(ii} Josun's estab{ shment of bank account{s} in foreign jurisdictions such

as Switzerland;

gip) The Receiver has provided an undertaking regarding. damages;

Ex Parte Nature and Timing of the Motion

(q) The nature of the motion and the surrounding circumstances make service of

• • • .. ~i • • •' i" i• • ~ • •

notice to Josun and Reeves without defeating the purpose of the further

Mareva injunction sought;

(r} Josun has repeatedly violated the Mareva Order by transferring assets in

violatiQrt thereof;

~s} In these circumstances, the Receiver is concerned that if notice were provided

of the within motion to Josun or Reeves they would have motive and

opportunity to move any funds remaining in the Reeves Bank Accounts

beyond the reach of the Receiver and outside of the jurisdiction of this Court..

J'osun has already demonstrated the capacity and inclination to systematically

transfer funds abroad and violate the Mareva t~rder;

(t} The Receiver has made €ull and frank disclosure of all material facts.. The

supporting evidence for this motion was collected by the Receiver through the

parallel Banners broker insolvency proceedings, in which Josun was invited to

participate and the Mareva (Jrder;

-.~ •
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(u) The Receiver has brought this motion as expeditir~usly as possible, in the

circumstances. It is only in the past month that the Receiver discovered

Josun's transfers to the Reeves Bank Accounts;

General

(v) Part. XIII of the BIA (sections 267 to 284} that governs cross-border

insolvencies;

(w} Section 101 at the Courts of Justice Act, R.S.{~. 1994, c. C.43;

fix) Rules 40 of the Rules of Civil Procedure; and

(y} Such further grounds as counsel may advise.

THE FULLCIWING DQCUMENTARY EVIDENCE will be used at the hearing of the matian:

(b) Afl evidence and material filed in connection with the Receiver's motion for the

Mareva C}rder, which will be available to the Court at tk~e hearing cif the within

..

(c) The Receiver's previous Reports to the Court;

(d} Tl~e pleadings and proceedings herein and in the parallel cross-border

insolvency proceedings involving BBI~ and Stellar Paint (Court File No. CV-14-

10663-OOCL); and

~~~~ ,~~v
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(e) Such further and other evidence as counsel may advise and this Honourable

Court deems just.

December 13, 2016 CASSELS BROCK & BLACKWELL LLP
2100 Scotia Plaza
40 King Street West
Toronto, ON M5H 3C2

David S. Ward LSUC#: 33541W
Tel: 416-869-5960
Fax: 416-640-3154
dward@casselsbrock.com

Erin Craddock LSUC #: 62828J
Tel: 416.860.6480
Fax: 416.644.9324
ecraddock@casselsbrock.com

Lawyers for msi Spergel inc., in its capacity as
court-appointed receiver of Banners Broker
International Limited and Stellar Point Inc.
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I. Purpose of this Report

1. This Report is filed in support of an ex pane motion by msi Spergel inc., in its capacity as

court-appointed receiver (in such capacity, tl~e "Receiver"} of Banners Broker International

Limited ("BB1~"} ar~d Stellar Point Inc. ("Stellar Point"}, for an order freezing twc~ bank. accounts

that received funds transferred in viola#ian of a Mareva order granted by the Honourable Mr.

Justice Newbauid on May 31, 2016 ("Mareva Order"), as continued by this Court an June 7,

20~ ~ 4"Mareva Continuation Order").

2. The Mareva Order restrained Kuldip Josun ("Josun"} from,. among other actions,

removing, dissipating, alienating, transferring, or dealing w►th any of his assets. After learning of

the Mareva Carder it appears that Josun dissipated over $5Q,000 in assets in violation of the

order, including by transferring $8,$50 to two bank accounts held by his daughter, and farmer

Stellar Point employee, Tara Reeves ("Reeves"}.

3. The Receiver accordingly seeks an order freezing the two bank accounts held by

Reeves ("Reeves Bank Accounts"} with Canadian Imperial Bank of Commerce 4"GIBC"} and

the Toronto Dam nian Bank ("TD Bank"), that received the dissipated funds pending tote final

disposition of the Receiver's action against Josun. Without the relief sought,. the Receiver

believes it is likely that assets will be further dissipated or transferred abroad and that its sigh# of

recovery will be irreparably prejudiced.

4. The f~eceiver intends to bring a further motion, on notice to Josun, for an order declaring

Josun in contempt of the Mareva Order.

5. This Eighth Report to Court should be read irr conjunction with the Receiver's seventh

Report to Court, dated May 30, 2016 ("Seventh Report."), which was filed in support of the

Receiver's mo#ion for the Nlareva Order..
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II. Jasun's Contempt of the Mareva Order

6. As Hated above, the Mareva Order was granted on May 31, 2x16. The Mareva Order

froze the assets of certain defendants to litigation commenced by the Receiver including Josun.

The litigation was commenced by the Receiver on behalf of the insolvent carporatrons BBI~ and

Stellar Point and their creditors. The action seeks the recovery of over $100 million in damages

for negligent and/or fraudulent misrepresentation, conspiracy, conversion, breach of fiduciary

duties, breach of contract, negligence and oppression contrary to the Canada Business

Corporations Act R.S.C. 1.985, c. G44 (the "CBCA"}, as well as punitive damages,

disgorgement and resti~ut ovary remedies arising from the alleged misappropriation o€ millions

of dollars in affiliate funds by, among others, Josue and certain Banners Broker associated

corpora#ions under his ownership and control ("Litigation"}

7. After serving the financial institutions named in the order with a copy of the same, and

ensuring that. the named financial institutions had frozen the bank accounts of the subjects of

the Mareva Order, the Receiver served the defendants, including Josun, with a copy of the

1Vlareva (Jrder and the Receiver's motion record far the same. Attached hereto as Appendix

"A" is a copy of the Mareva Order.

8. Initial attempts to serve Jasun personally with the Mareva Order and related materials

were unsuccessful.

9. However, on the morning of June 2, 201.6, Josun called counsel for the Receiver

regarding the fact that CfBC had frozen hrs bank accounts. Counsel far the Receiver advised

Jasun of the Mareva Order. At Josun's request the Mareva Order and related motion record

were sent to him via email that day.

10. On June 7, 2016, at the comeback date fixed in the Mareva Order, Josun appeared in

person to oppose the continuation of the Mareva C}rder. Josun contended during the hearing



~~

that he had nothing to do with Banners Broker and that he did not have any assets. Jasun did

do so.

11. Despite Josur~'s protestations, the Honourable Madam Justice Swinton continued the

Mareva Order and noted in her endorsement that there is a "strong prima facie case of fraud,

breach of fiduciary duty and oppression by the defendants and there is a genuine risk of

disappearance of assets if the Mareva is not continued." A copy of Justice Swinton's

endorsement is attached as Appendix "B„

12. Although Josun was aware of the Mareva Order and its effects on June 2, 2016,. he did

not abide by the order. Starting an June 2, 241 C, there is evidence that Jasun transferred,

removed and otherwise dissipated at least $50,000 in assets held by him in direct contravention

of the Mareva Order.

13. At the time of obtaining the Mareva Order,. the Receiver had identified bank accaunts at

CIBC, Rcayal Bank of Canada ("RBC"}, TC~ Bank, President's Choice Financial Group and ClM

Banque that were held' by Josun. The Receiver did no# have any evidence that Josun held bank

accounts at any other financial institutions. As a result the Nlareva Order was served an the

aforementioned financial institutions.

14. After conducting a detailed review and analysis of records produced by the financial

institutions listed above pursuant to the Mareva Order, the Receiver learned that Jt~sun may

also hold bank accounts with Scat abank and credit cards with Capital One and the Hudson's

Bay Company ("HBC"}. Upon learning this information, the Receiver served the Mareva C}rder

on Scotiabank an July 25, 2416, and on Capital Cane on July 29, 2016 (the NBC credit card is

operated by Capital One). The Receiver also served the Mareva (Jrder on Bank of Montreal an

July 28, 2416,. as a precaution. Copies of the letters from counsel far the Receiver serving
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Scotiabank, Capital ane and Bank of Montreal with the Mareva Under are attached as

Appendices "C", "D", "E", and "F" respectively.

15. Scotiabank responded to the Mareva Order by letter dated August. 9, 2016, and advised

the Receiver that it had frozen all accounts held by Josun with Scatabank and provided the

Receiver with records for those bank accounts and credit cards held by Josue with Scot abank.

A copy of the August 9, 2016 letter fram Scotiabank, without enclosures, is attached hereto as

Appendix "G".

16. The Receiver responded to Scotiabank by le#ter dated August 12, 2016, and requested

supporting documents for certain of the transactions contained in the Scotiabank account

statements. Sc~tiabank provided those supporting documents by letter dated September 7,

2016. Copies of the August 12, 2016 letter from counsel for the Receiver and the September 7,

2x16 letter from Scot abank are attached as Appendices "H", and "I", respectively.

17. The account records produced by Scat abank indicate that Jasun transferred

approxima#ely $40,~0~ out of his Scotiabank account to third parties. The largest recipient of

these funds is his daughter, Reeves.

18. With respect tQ the transfers to Reeves, #appears that after (earning of the Mareva

Order on the morning of June 2, 2016, and receiving a copy of the same via email later that day,

Josue e-transferred $2,354 to Reeves at 11:04 pm. Reeves deposited the funds in an account

held with CIBC on June 3, 2016. A copy of the email money transfer is attached as Appendix

cc I x~
t1

19. As well, on June 3, 2C}16, Josue purchased a $6,500 bank. draft in Reeves's name,

which was deposited into a bank account with TD Bank. A copy of the money order is attached

♦ ~ • - ~
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24. Based on the timing and amount of these transfers, the Receiver believes that the

transfers to the Reeves Bank Accounts were made to avail the Mareva Grder.

21. Qther significant payments from Josun's account with Scat abank made after the date of

the Mareva C)rder include $13, 04 in credit card payments, $7,582 in cash withdrawals, a

~5,Qt}0 bank draft made aut to GM Financial, $1,654 in laan payments, and $1,027 for travel.

Copies of Josun's Scotiabank account statements are attached as Appendix "L". A chart

summarizing the Scotabank account statements is attached as Appendix "M".

22. In addition to the $39,.386 Josun transferred fram his Scot abank account, Jasun tack

$3,444 in cash advances and made $3,600 in purchases on his Scotiabank American Express

credit card after learning at the Mareva Order. Copies of Josun's account statements for his

Scotiabank American Express credit card are attached as Appendix "N".

23. With respect to the Capital One and HBC credit cards, Capital ane responded to the

Receiver's July 29, 2016 letter on August 1 ~, 2016, and confirmed that Josun's Capital (Jne and

HBC credit cards had been frazen. A capY of the August 16, 2016 letter from Capital Cane is

attached as Appendix "t~".

24. AI#hough Capital One had confirmed that it had frozen the twc~ credit cards, it had not

included account statements for the cards with its August 16, 2416 letter. The Receiver

reiterated its request for account statements by letter da#ed August 23, 216. A copy of the

August 23, 2Q16 letter from counsel far the Receiver to Capital Cane is attached as Appendix

«P»
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25. Capital One provided account statements for the two credit cards by letter dated

September 19, 2x16. A copy of the September 19, 201 letter from Capital One, without

enclosures, is attached as Appendix "Q".'

26. account statements for the Capital One credit card indicate that Josue charged $5, 62

after learning of the Mareva. This includes $3,189 in hotel chargesT $1,893 in travel expenses,

and $915 in charges described as "O~G Slo#s Cash l~dvanee". Copies of Josun's Capital One

credit card statements are attached as Appendix "R".

27. The Receiver notes that the terms of the Mareva Order permit Josue to negotiate a

carve aut for ordinary living expenses. Although Josun indicated that he wanted the order

varied, he did not respand to the documentary requests made ~y the Receiver. The Receiver

asked for responses to these requests before the Receiver would consider agreeing to var}r the

Mareva Order.

28. Jasun has also failed to comply with the Mareva Order by not providing the Receiver

with a sworn statement of the nature, value and location of his assets worldwide

III.. Meetings and Correspondence with Josue

29. This section of the Eighth Report provides a detailed synopsis of meetings and

correspondence between the Receiver and its counsel and Josue and his counsel in the weeks

fo{lowing the grant. of the Mareva C}rder. All relevant non-privileged correspondence is attached

to the report. This carrespond~nce is provided in fulfillment at the Receiver's obligation to make

full disclosure on a motion of this nature.

30. On June 1 ~, 2 16, tw€~ weeks after learning of the Mareva Order and nine days after the

continuation hearing far the same, Josue wrote to counsel for the Receiver asking how he could

Gapitaf one has nc~t yet produced camplete capies of the HBC credit card statements.. The Receiver is
pursuing prc~ductian of the same.
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release the bank accounts t~tat were frozen pursuant to the Mareva Order. l~ttached as

Appendix "S" is a copy of the June 16, 2016 email from Josun.

31. Counsel for the Receiver responded by letter dated June 21, 2016. Counsel for the

Receiver reiterated its pasitan that Josun should retain counsel. Further, counsel for the

Receiver noted that before the Receiver would consider releasing any funds subject to the

Mareva Order to Josun, he world first need to comply with the Mareva (Jrder including by

providing a sworn statement of assets and liabilities, and would need to provide additional

disc(flsure to the Receiver including bank statements from December 1, 2015 to May 31, 2 16,

for all accounts listed in the Mareva Order. A copy of the June 21, 2016 letter from counsel for

the Receiver is attached as Appendix "T,,.

32. That same date, June 21, 2016, Balwinder Sran ("Balwinder"} contacted counsel for the

Receiver to advise that he had been retained by Josun and would file a "Change of

Representation soon". Attached hereto and marked as Appendix "U" is a copy of the June 21,

2016 email..

33. As of the date ofi this report, Ba[winder has not gone on record by serving a notice of

intent to defend on the Receiver.

34. Un July 4, 2416, four days after the court ordered deadline far Josue to provide a sworn

statement of assets and liabilities to the Receiver, Balwinder wrote to the Receiver and

requested a further 44 days to file the sworn statement and provide documentary dise(osure to

the Receiver. Despite the fact that Jasun had eat complied with the court ordered deadline and,

unbeknownst to the Receiver, had transferred thousands of dollars from bank accounts subject

to the Mareva Order, Josue requested that the Receiver agree to unfreeze $25,376 of his

assets. Attached hereto as Appendix "V" is a copy of the July 4, 2016 letter from Balwinder.



35. C}n July 8, 2016,. counsel for the Receiver responded via email to the July 4, 2016 letter

from Balwinder. Counsel for the Receiver requested that Balw rider confirm who he represented

in the Litigation. Counsel far the F~eceiver also advised, once again, that Josun was in violation

of the Mareva lJrder by failing to provide a sworn statement of his rise#s and liabilities.

Counsel for the Receiver also reiterated the Receiver's request for documentary disclosure that

had been made in the June 21, 2016 letter. Finally, counsel for the Receiver invited Josun and

Ba{winder to its offices for a meeting. Attached hereto as ~4ppendix "W" is a copy of the Juiy 8,

2016 email from counsel for the Receiver.

36. C}n July 11, 2U16, Balwinder responded to the Receiver's invitation far a meeting and

advised of Jasun's availability for the same. Attached heret€~ as /~ppend'rx "X" is a copy of the

July 11, 2016 email from Balwinder.

37. On July 13, 2016,. counsel for the Receiver advised that the Receiver was available for a

meeting on July 29, 2016. Balwinder confirmed later that day that this timing also worked for

Josun. Attached hereto as Appendix "Y" is a copy of the July 13, 2016 email exchange

between Balwinder and counsel fc~r the Receiver.

38. Can July 25, 2Q16, counsel far the Receiver again wrote to Balwinder and requested that

Josun provide the requested documentary disclosure in advance of the July 29, 2016 meeting.

Counsel far the Receiver also advised that Josun, World' Web Media Inc. and Real Profit

Limited,. all defendants in tl~e Litigation, were in default of their obligation to deliver a defence

and that. Josun remained in breach of the Mareva Order as Josun had not provided a sworn

statement of assets and liabilities. Counsel for the Receiver advised that if Josun did not deliver

a defence and a sworn statement of assets by July 29, 2016, the Receiver would note Josun in

default and pursue contempt proceedings against him fir violation of the Mareva Order.

Attached hereto as Appendix "Z'' is a copy of the July 25, 2016 email from counsel for the

Receiver.



39. Uri July 2~, 2016, Bales rider provided the Receiver with a small number of documen#s

that effectively provided a summary of the balances of certain bank accounts held by Jasun with

CIBC, RBC, Scotiabank, PC Financial, Canadian Tire Bank, Capital (one, HBC, and a copy of

Jc~sun's credit report. Importantly, the incomplete statement for Josun's Capital Cane G~Id

MasterCard indicated that Jasun had potentially violated by the Mareva Order by making a

$1,700 payment towards the balance owing on the card on June 17, 2016, more than two

weeks after he had learned of the order and the day after he had requested ghat the Receiver

unfreeze his accounts. Attached hereto as Appendix "~A" is a copy of the July 26, 2416 email

from Bafwinder with attachments..

4d. On July 29, 2016, the Receiver and its counsel met with Josun and Balwir~der at the

offices of the Receiver's counsel. The meeting was without prejudice because it involved

settlement discussions The contents of the discussion during the meeting is not otherwise

relevant to the within motion.

41. ~n August 9, 2x16, counsel for the Receiver wrote to Balwinder and requested that

Josun advise of his position an the settlement discussions that occurred during the July 29,

2016 meeting. Counsel fir the Receiver a go again requested that Balwi~d~r go on the record

for whichever defendants in the Litigation he was retained to represent. A#cached hereto as

Appendix "BB" "rs a copy of the August 9, 2U16 email from counsel far the Receiver.

42. Can Rugust 15, 2016, Bal~nr rider provided the Receiver with additional banking records

for Josun via email. These banking records indicate that Josun transferred approximately

$40, 04 from the Sca#abank account after learning of the Mareva C7rder. Despite the fact that

these banking records evidenced Josun's contempt of the Mareva Order, Bol finder advised

that he would bring a motion to release two of Josun's bank accounts so that Josun could use

the accounts for his "day tc~ day ordinary living expenses and fees". Ba(winder also advised that

he had been retained by Josun far the "limited" purpose of bringing that motion and requested
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the Receiver's position an the same.. Balwinder considered his email "24 haurs advance notice"

to bring the motion and stated that. he would bring a mo#ian to vary the Mareva Order that week

"after 24 hours from today ar in next week [sic]." Attached hereto as Appendix "CC" is a copy

of the August 15, 2016 email from Balwinder.

43. 4n August 16, 2016, counsel for the Receiver responded to Balwinder's august 15,

2416 email and advised that the Receiver could nit provide a position on Josun's proposed

motion without first seeing the materials. Counsel for the Receiver also reiterated that. the

Receiver would not agree to a carve out for ordinary living and legal expenses from the Mareva

Order antic Jasun provided the disclosure that had first been requested by the Receiver nearly

two months prior on June 21, 2x16. Counsel for the Receiver also noted that Josun had

breached the Mareva (Jrder by transferring $40,000 from his bank account with Scotiabank after

the Mareva Order. Counsel for the Receiver further stated that the Receiver would raise

~iosun's contempt, as weld as Josur~'s other breaches of the Mareva Order, on any mo#ion

brought by Josun to vary the same. Finally, counsel for the Receiver advised that the alleged

notice of the motion provided by Balvt~ nder was insufficient under the Mareva Order. Attached

hereto as Appendix "DD" is a copy of August 16, 2016 email from course( for the Receiver.

44. Later tha# same date Balwinder responded that he would provide motion materials to the

Receiver at least four days prior to any hearing. Attached hereto as appendix "EE" is a copy

of the August 16, 2~1 ~ email tram Balwinder.

45. As of the date of the Eighth Report, Jo~un has not brought a motion to vary the Mareva

Qrder. Further, Josue has failed to defend the Litigation and was noted in default by the

Receiver on September 9, 2416. Attached hereto as appendix "FF" is a copy of the Notice of

Default.

4~. So as to provide full disclosure to the Court, the Receiver has reached an agreement

with C}ixit to vary the Mare~ra C}rder.
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V. Ex Pane Nature of Motion

47. The Receiver seeks an order freezing the Reeves Bank Accounts an the basis of this

Court's finding of a strong prima facie case of fraud and oppression (and related claims of

wrong-doing} committed by Josun and his contempt of the Mareva Order.

48. In all of the above circumstances, the Receiver believes that Josun has dissipated,

concealed, transferred and otherwise conveyed assets for the purpose of not only evading the

Plaintiff's recovery, but also the reach of the IVlareva Urder. This is demonstrated by, among

other things:

(a) Josun's breach of this Court's Mareva Order by:

i. transferring $8,85Q to the Reeves Bank Accounts afiter learning of the

order;

ii. transferring andlor dissipating over $42,000 in assets after learning of the

order; and

iii. failing to provide a sworn statement of assets and liabilities within 30 days

of the grant of the order.

(b} Josun's maintenance of bank. accounts in foreign jurisdictions, such as

Switzerland.

49. The nature of the motion and the circumstances surrounding the motion make service of

court materials at this time impracticable because it would be genuinely impassible to give

notice to Reeves and Jasun, v~rho has violated the Mareva lJrder, without defeating the purpose

of the order sought.
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54. In these circumstances, the Receiver is concerned that if notice were provided to Jasun

or Reeves of the within motion they would have motive and opportunity to move any funds

remaining in the Reeves Bank Accounts beyond the reach of the Receiver and outside of the

jurisdiction of this Court. Josun has already demonstrated the capacity and inclir~atian to

systematreally transfer funds abroad and violate this Court's orders.

VI. Full Disclosure

51. The Receiver I~as made full and frank disclosure of all material facts. The supporting

evidence far this motion was collected by the Receiver through materials produced in response

to the Mareva order and the cross-border insolvency proceedings in respect of Banners Broker

and the receiverships of BBIL ar~d Stellar Point granted in the context of those proceedings.

Jvsun was invited to participate in those proceedings.

52. The Receiver's previous reports to the Court, which describe all of the activities and

conclusions of the F~ece ver from its appain#meat in August 2014 to date were attached to the

seventh Report. Copies of these materials have been made available to Josun and can be

publicly accessed from the Receiver's website: http://www.spergel,ca/banners.

53. The Receiver has brought this motion as expeditiously as passible in the circumstances.

The Receiver only learned of Josun's Scatiabank account in late July 2U16. The Receiver did

not receive the documents from Scotiabank that indicated Josun had transferred funds from the

Scotiabank account to the Reeves Bank Accounts until mid-September 2016. Thus, the

Receiver did not know that Josun had used the Reeves Bank Accounts to avoid and otherwise

violate the Mareva Order until mid-September 2016.
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54. The Receiver undertakes to abide by any order concerning damages that this

Honourable Court may make if it ultimately appears that granting the relief sought on the motion

causes damages far which the Receiver ought to compensate Jt~sun andlor Reeves.

IX. Recommendations

55. Based upon the foregoing, the Receiver respectfully requests that this Honourable Court

issue an order:

(a} in the farm attached to the Receiver's Notice of Motion as Schedule "A" fc~r an

order freezing the Reeves Bank Accounts;

(b) scheduling the return date far the cantinuat~n of the order before it expires and

appointing a judge to remain seized of these motions; and

(c} such further and other relief as this Honourable Court may deem just.

ALA C}F WHICH IS RESPECTFUI.~Y SUBIVIITTED this 9th day of December, 2016.

msi ~pergel inc.,
Court-appointed Rece%ver of
Banners Broker International Limited

._ ~ _ ~ ..
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~UPE~t~C?R C~t9RT CAF .!tl~Tl~~
(Gt~m~~er~ial L~~t}

THE. HC)N~I~RAB~E ~ TUESDAY, THE

.~~ST~ ~ 31st LAY ~}F MAY, 2i~ 1 ~

BANGERS BR~~{E~ INT~R~JATi~N1~~ LI~ttITE~ and
~~~L~A~ Pt~1NT, I~t~., by their receiver ~V1S1 S~E~t~~~ I~tG.

Pi~intiffs

at~d

RAJI~ D1XIT, ~4U~.DlP J~SUN, D1XIT Ht)L.D1N~~ ~N~.,
DIXET C~J~ISORTI~3M INC,, DRE~''~4~~~A~~ VEfi~Tt1RES LTD.,

i~'V~J~~.t3 VidE~ ~EDI~1 [~C., end RE~t~ PRC~FlT ~13VIITED
[~ef~ndants

C3RUER

{Mareva Injunction}

NOTICE

~f you, the Defendant, disobey this ~arcfer you may b~ held to be in cant~mpt o
curt ~nc~ may die impris~n~d, fined car have your assets sei~~~i. You are entitl~:d
to apply c~r~ ~t least t~~v~r~ty-four (24~ ht~urs notice to the Plaintiff, far are order
granting yc~~ ~~affi~ient funds for ~rr~in~ry Irving ~~tp~nses ~nc~ 1~g~1 advice ~r~d
repr~~~nt~~ion~

An~r Qth~r p~rsc~n why knows ~f this order end dQ~s any~~ rig which helps or
permits the ~ef~ndar~~ tc~ br~a~~ #h~ ~~:rms ofi this C?rd~r may ~l~o b~ held to b~ in
cc~nter~pt Q~ c~~~r~ ~r~c~ may ~~ impris~n~c~, find o~ have tk~eir assts s~i~~d.

~"~~~ t~"6C3~`I~~1, m~d~ wi~~t~t~t ~t~tic~ b~ ~~~e Plaintiff, m~i Serge! inc. ("~p~erg~["} i~ ifis

c~pa~i~y as re~~iv~r~ {in su~~ c~~~c~t~, ~1~~ "Rec~iv~r"~ ~f Ban~~r~ Broker Int~rn~ti~r~al Lir~it~d

~'~E~B1L.") end ~t~(I~r ~oi~~ ~ ~, ("~t~Ilar Poir~~"), fir ~r~ ir~t~rim Order ~r~ the forth ~f ~ M~rev~

i~~}~.~n~ti~n restraining the d~f~nt~~~~~, Rajiv Dixit ~`:Dixit"}, ~r~~msc~pE ~/~rtt~r~s ~ir~i~~d
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("Dreamscape"}, Dixie Consortium Inc. {"Dixie Consortium"}, Dixie Holdings Inc. {"pixie

Holdings" and collectively referred tc~ herein with Dix t, D xit Consortium and Dreamscape as

the "Dixie Defendants"} and Kuldip Josun {"Josun"), from dissipating their assets and other

relief, was heard this day of the Court House, 330 University Avenue, Toronto, Ontario.

~N READING the Motion Record of the plain#iff, on hearing the submissions of counsel

for the plaintiff, and on noting the undertaking of the plaintiff to abide by any t~rder this Court

may make concerning damages arising from the granting and enforcement of this Order:

Nfareva Injunction

1. THIS GOURT ORDERS that Josun and the Dixie Defendants, and their servants,

emplay~es, a~en~s, assigns, officers, directors and anyone else acfiing an their behaEf car in

conjunction with them, or any of them, and any acrd all persons with notice of this injunction, are

restrained from directly or indirectly, by an~r means whatsoever:

~a) selling, removing, dissipating, alienating, transferring, assigning, encumber'cng, ar

similarly dealing with arty assets cif Jc~sun ar the Dixie [~efendants~ ~nrherever

situated, including but not limited to the assets and accounts listed ire Schedule

`̀ A„ hereto;

(b) instruc# ng, requesting, cclunselling, demanding, or encouraging any other person

t~ d€~ so; and

(c} facilitating, assisting rrr, a[ding, abetting, or participating in any acts the efFect of

whceh is to do so.

2. THIS COURT C}RDER~ that paragraph 1 applies to all of Josun's and the Dixie

Defendants' assets whether or not they are in their c~wn name and whether they are solely gr
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jointly owned. For the purpose of this order, the assets of Josun and the C} xit Defendants

include any asset which Josun or the Dixie Defendants, or any of them, have the power, directly

or indirectly, to dispose of or deal with as if it were their own. Josue and the Dixie Defendants, or

any of them, are to be regarded as having such. power if a third party hods ar cc~nfroCs the

assets in accordance with the direct or indirect instructions of any of Josue ar the D xit

Defendants.

~# • • s- -~

3. THIS COURT C)RDERS that Josue and the Qixit Defer~danfs, or any of them, may apply

for an order, on at least finrenty-four {24} hours notice to the plaintiff, specifying the amount of

funds which Jasun ar the Dixie Defendants, or any of them,. are entitled to spend on ordinary

living expenses and legal advice and representation.

Disclosure of lnfarmation

4. ~'H1S Ct~URT C}FtDERS that each of Josue and the Dixie Defendants prepare and

provide to the Plaintiff within 30 days cif the date of service of this Order, a sworn stat~;ment

describing the nature, vaEus, and f~cat on of their assets warldv~ride, vt~hether in their own name

or not and whether solely or jointly awned.

5. THIS COURT ORDERS that if the provision of any of this information es [i~sely to

incriminate Josue or the Dixie Defendants, or any of them, tFtey may b~ entitled to refuse to

provide it, but. are recommended to take Legal advice before refusing t~ provide the information.

Wrongful refusal to provide the information referred to in paragraph 4 herein is contempt of court

and may render Jasun or fhe Dixie Defendants, or any o~ them, liable to be imprisoned, fined, or

have their assets seized.
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Third Parties

~'H~S +~C3~IRT ~G~DE~~ G~nadian imperial Bank of ~omm~r~~ ~"CISC"~, HS~C dank

C~~ad~ ~"HS~~"}, Royal Ba€~k of ~~nada ~"RBC"}, P~esi~e€~t~s ~~oice Fir~a~€cial group, ~.1,~v~,

~anqu~t the ~~n~C of Cyprus and any other financi~! institution ~ol~ing monies ar ~ssefis in any

account a~° ~ credit can ~ehal~ a ,Josun or the Digit def~r~dar~ts, or any of ~~em (coll~c~iveiy, tt~e

~8~nks~ , c ~c~rt~with fr~e~~ ~ ~ p ~v~n# any r~mcava! or transfer c~ Monies ar ~~~ets o t

Bix~t a~f~r~tl~n~~ held in ~r~y .a~cc~unt t ~ +~~t credit tin behalf of ~o~~n Qr t~~ Dixit ~~fend~nts, ter

any of therr~, ~rJit~ the Banks, until furtl~~r ~Jrder of t}~~ Court, including but got 9imited to t}~e

~ccoun~s 4ist~d in ~c~~dc~(e ~`~~' ~ier~ta.

~. "T~i1~ ~t~~IRT ORDERS that tl~~ Banl~s f~arthwit~ disclose and deliver up to the Pla"sntif~

ar~y ~r~c~ ~I1 rec~ard~ h~fid by the Sams canc~rning, the I~ixit Qef~ndants' assts and ~~cflunts,

l t"1C~Ut`~II"1C1 t~"1E? ~?XI~~P.iICF? t"1a~tlt'P a Va~l1P_. ~CtC~ ~~t`.~#~t"1t't C'~f ~3"tt~~ rY1t3t'1ir~c nr accc?tc nr- r~r~rlst~ ;.ohpra~r~r
....

~itua~~, h~l~ on behalf of the I~~xi~ D~f~nd~nts, or any of t~~m, by the Banks.

'~aria~ion, CJisc~arge or Ext~nsiar~ ~f C}rde~

THlS ~GfLJRT' (~~it~E~tS that anyone served with ar nt~tified Qf this C1rd~er may apply ~o

the our a~ any time tt~ Crary or ~is~har~e #hip orc#er~ an four ~4) days r~~t~~~ tt~ the ~laintif~.

Tl~IS ~~3~F2~ ~,1RC~~R~ th~~ the parties sh~a~4 attend before t~ri~ Ct~u~t on

~̀ ~ , 2~~~ ~t ~O:OG ANA fr~r~ the hear~r~g cif a rr~ation bar the plaintiff fc~r

the can~inu~tic~n o~ #his {~rder~ failing which fihis t~rde~r vr~i~i ~ermi~~te.
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E3ank Accounts.

BANK BRAN~N ADDRESS ACCOURIT Ht?LDER ACCUUNT NQ.

C1BC Unknown Rajiv Dixit Chequing Account No.

CIBC 540 Laval Drive Rajiv D xit -~".

C}shawa, ON L'I J ~B5

CIBC 544 naval Drive Rajiv Dixit -,,.

Oshawa, Ohl ~'1 J a65

C1BC 540 Laval Drive Rajiv Dixit "'~,,,

Oshawa, ON [~'iJ aB5

CIBC 540 Laval Drive Rajiv Dixie „

C?shawa, (~N L1 J OB5

~I~~ 5~0 naval ~7r ve Rajiv Dixie

C)shav~a, £?R~ L1 J OB5

CIBC 540 Leval Drive d xit Consortium -..

4shaaf E~1~ L1J QB5

CIBC 540 ~.aval Drive dixit Consortium , {USD Account)

C3shavua, £~~J L1J t}B5

ClBC 54fl Laval Drive Dixie Consortium '~„"

C}s~awa, ~}~! L1 J 085

ClBC 540 Laval €rive Dixie Holdings "'-,,

t~shawa, ON L1 J OB5

CIBC 54fl Lava! Drive Kuldip Josun Unknown

t~shawa, Off!

L1 J 4B5

HSBC Unknown Rajiv Dixie ■

HSBG Unknown Stellarpoint ltd. Clue uin Account No.

~~

RBC 8~a Taunton Rd E, Rajiv Dixit -.~„



BANK BRANCH ADDRESS ACCOUNT HOLDER ACCOUNT NO.

Oshawa, ON L1 H
7K5

RBC 27 Simcoe St N Rajiv Dxit .-.

tJshawa, C7N, L1 G
4R7

RBC 1 ~C}98 [V~cLaughlin Kuldp Josun Unknown
Road

Brampton, ON

L7A 2X~

Td Bank Unknown Kuldip Josue -■-

Td Bank 4 King Street V1t, P.O. Rajiv d x t (held jointly Chic uinc Accour~t No. -
Box 247 with Stephanie

Oshawa, ON Schlacht}

L1 H 7L3

Prescdent's Choice P.O. Box 6(}3 Kuldip Josue Unknown.
Financial Group ~~atic~n, Agincourt

Scarborough, ON

'I S 5K9

Bank of Cyprus 658 danforth Ave Dreamscape Ven#ores ,-„'■
Toronto, 4N M4.~ 5B9 Ltd.

C.[.M. Banque Unknown World Web Media /. ■..
Kuldip Josue
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C)lV ~AR10
5~1~`EF~i~OR C{~URT OF JU~TI~E

~Cammercia! L.i~t}

T~iE ~lC3N~3U~AB~~ "; `- ~_. , .. , } TUESDAY, ̀ENE

JU~TI~~ ~~ ~ r _ ' ̀~ ~ 7th D~~' C.}F ,ll.,lN~, 2016

~TVV~~~:

~~INEi~S ~~fl~CE~ INTE~ti~AT1~N,~L Llt~tiTEG~ and
STELt~~,E~ P~}II ~T~ 1[~~., by t~t~ir r~~ei~r+er C~1S1 S~'E~G~L It~G~

~'lair~tiffs

- and-

R~Ji1~ DlXIT, Kt~~.Dl~ J(~SUN, D~XIT 1~C~L~If~G~ INC.,
DIXIE` ~(:~N~~7RTIl~I~! ~~fC., ~RE~41~1SCAPE VEl~TURE~ LTD.,

~'VORL.D 1~11EB ~P1EI~lA lt~C., end R~~~ PF~C~FtT L ~1TEa
~7ef~»d~nfs

fJfiti'3~R

~C~rttir~uati~n of tV~'a~~v~ tnj~~c~icsn~

~̀ NIS ~Jf(~Tl~t~ by t#~~ Plaintiff, msi ~per~~i ir~~. ~~`~~~rge(") in sts ca~~c~ty as r~c~iv~r ~i~

such c~p~~i~~; tie "fZ~ceiver"~ of ~anr~~rs 8~ok~r lnt~rr~~~ional ;~imit~~ ("BBfL~') ~n~ St~3l~r

Point lnc. {"S~~#lair Ra nt4i~, far an c~rd~r cor~tinuir~~ ~h~ ~lareva inj~nctic~n gr~~ted ~y the

Nc~nour~ble ~11r. J~sti~~ ~J~w~c~u~d ors May 31, 2(}1~, r~str~inin~ f#~e d~f~ndant~, Rajiv t~ixit

~"T3ixi~"}, ~r~amsc~~e 'v'~ntur~s Li~if~~d ("~3r~ams~~~~"~, Dixit ConsQr~ium lnc. ~"i~ixit

~~ns~rtiur~"), ~ixit k~~ld~r€gs Inc. {`:Dixi# ~o~dir~g~'° anc~ col~~cti~~ly r~f~rr~t~ to herein ~vi~~ ~ixit,

Digit ~c~r~so~ti~r~ and D€~e~msc~~~ as the "C~ixi~ C?~~er~c~~nts''~ and ~u~~€ip Jo~~n ("~1~sur~~'), frc~r~

dissipating their assts ~r~d other r~14~f, p~r~ding further order of ~~is HanQurabl~ Court, ~nras

h~ar~i than d~~ ~f #I~e Cs~ur~ He~~~~, 3~0 l~nivers~ty Avenu~x Tc~rar~t~, Ontario.



t~~ f~~~~![~G thy: ft~otion R~co~d of the ~l~intiff, t~r~ fearing the subrnis~i~r~s ~f cc~~nsel ~.~~,, ~ ~~,;
f c~ r t ~ ~e p f a i n t i ~f : ~~-~-~ ~~,,~...~. ~ t~ .~.. ~`~. ~ ~ ~.- ~ ..~ s -~ C~~.~.".~,~.r'' ~"

THIS C~3URT {~~DERS that the Qrder of the ~{r~n~ura~(~ Mr. Justice ~lewbould {the

~̀l~3~re~a flrd~r"~, ~s afta~c~ed h~ret~ ~s ~ehed~l~ " '~, b~ end is h~r~by continued ire f~l! end

effect on ar~d ~ft~r June ̀ , ~01~i, pen~in~g further C}rder of the ~Qurt.

; . THIS ~~URT (~RD~RS that tie parties shall be ~~thor zed to agree ire writing ors {a~ t~►e

~r~aunts ~~ich Jo~~n ~r ~t~~ ~ixit ~~fent~a~~~, o~ an}~ ~f tf~~r-~, ~r~ ~ntitl~d ~~ spend a~ ordinary

~irrir~~ exp~ns~s andlor 1~gal ~dvic~ and represent~tian, ~r~d (b} tie ~;~emption pf certain ~ss~ts

ar ~cc~~ar~ts fr~c~m the lVlareva Order, end that such written agreement shall have the same effect

as ~n t~rder of t~,is Court mace folic~wing ~n applieatic~n brought ~y ,lose ter the ~}ixit

e#en~ants, ter any o~ fihem, pursuant t~ ,paragr~p~a ~ cif tie t~r~areva CJrder.

THIS ~~URT ~RCtEF~~ ~ha~ the costs of obtaining and ~r~fQrcin~ the ~areva ~n~Unctian,

as v~rell ~~ the motion to ~c~ntinue ~r~d very the N1~reva ln~ur~~~~on, ~~ reserved until f~rfh~r order

of the Court.

~til°TE~~t~ ~7' INSC~+ i ~~, ~'CROI~T
~ / ~{~{~K ~t~;

~~ ~ ~~

,; ,;



Court File No.

SL1PERtt~R GO.URT CAF JUSTICE
~Commerciat List}

THE. H(J~(~URABL.E ~h ~---~. • } TUESDAY, THE
}

JU5TIC~ ~ C~. ~ ~i~~ ~ L- ~ ) 39 st DAY 4~ MAY, 2a16

3~~~1~~~

,~ B/~~~IERS BROKER {NTERNATiONAt~ ~~M1TED and
°.4t ̀ ~~~ ~~ ~ ~~ ~~ STELLAR PANT, tNC., by their receiver NlS~ SP~RGEL INC.
'.~ ~:~~ acs~.~~ ~~~#

c ~" ~.~-~ ~ -and -

4 ~~ ~~~ ,4 ̀ ~~~ ~~

. . 4r~ r°~'~~ RAJlV D1XtT, KULD~P J~SUN, DIX~T HCfLD1NG~ INC,,
D1XlT CONSORTIUN~ INC., DRE IfSGAP~ VENTURES LTD.,
WORLCIINEB MEDIA 1NC., and REAL PRCiFlT LlMtTE[?

ORDER

~Mareva Inunct~an}

Plaintiffs

Defendants

If you, the Defendant, disobey this artier you r ay be held #c~ be in contempt of
court and may be imps sonedi find or have your assets seized. You are entitled
to apply on a# Eea~t twent}r four X24} hours notice tc~ the Plain#off, for an order
granting you suffc en# funds for ordinary living expenses and legal advice and
r~pre~entatic~n,

Any other person who kna~rs of this t~rder and dries anything which helps ar
permits the Defendant t+o breach the terms of this Carder may also be held to be in
contempt o~ court and maybe imprisoned, find or have their assets seized,

THtS iUltiTlaN, made without notice by the Pfia nt~f#, msi SpergeJ Inc. {"Spergel"} in its

capac #y as receiver (in such capacity, ~l~e "Receiver"} of Banners Broker tnte~nat onal Limited

(~'BBII."} and Stellar Pint Inc. ~`~St~ftar point"}, for an interim C}rder in the farm of a lVfareva

injunction restrain ng the defendants,. Rajiv Dix t ("Dixit~j, Dreamscape Ventures Li #ed



_2_

{"Dreamscape"}, Dixie ConsorEium inc. ("D~~sf Consortium"}, Dixit Naldings lnc. {"Dixit

Holdings" and collec~ive[y referred to herein with I~ix f, Dix~f Consortium and Dreamscape as

the "Dix'rt Defendants"} and Kuldi~ .bosun ("Josue"), from dissipating their asse~~ and other

relief, was heard this day at the Court House, 33(} University Avenue, Torontot Ontarit~.

(3N READING the Motion Record of the plaintiff, on hearing the submissions afi counsel

for the ~Ia nti~f, and on noting the under~a~€ing of the plainfi~f to abide by any Order this Court

may make cc3n~erning damages arEsing from the granting and enforcement of this Order:

Nlareva tnjunc~ion

1. TH1~ CURT C}~tDERS that Josun and the Dixie Defendants, and their servants,

employees, agents, assigns, ofFcers, directors and anyone else acting on their beha~~ or in

conjunction with them, ar any of them, and any and aIi persons with notice of this injunction, are

res~aned from directly or indirectly, by any means whatsoever:

(a) selling, removing, d ss ~a#ink, al en~fing, transferring, assigning, ~ncumb~ring, or

sim larEy dealing wifih any assets of Josue or the Dixie Defendants, ~nth~r~ver

situated, including bud nc~t {united ~o the assets and accvun~s listed in Schedule

"A" hereto;

fib) nstruc# ng, requesting, counselling, demanding, yr encouraging any other person

#c~ do so; artd

(c} facilitating, assisting in, aiding, abetting, or parEicipating in any act the effect of

which is t~ do so.

2. TH[S COURT C}RDERS that paragraph 'i applies ~a a~I of Josun's and the Dixie

Defendants' assets whether or not they are in their own name and whether they are safely or



-3 -

jain~Iy owned. For the purpose of this order, the assets of Josun and the D xit Defendants

include any asset which Josue or the D xit C}efendan~s, or any of ff~em, have the dower, directCy

or indirectly, to dispose cif ar deal with as if ~ were their own. Josue and the Dixie I~efendan~s, ar

any of them, are to be regarded. as having such power if a third patty holds or controls the

assets in accordance with the direct or indirec# instructian~ of any of Josue or the Dixie

Defendants.

Urdinary Living Expenses

3. TH E CC,}URT t3RDERS that Jasun and the Dixie Defendants, or any of them, may apply

for an Qrder, can at l~as~ tuventy four (24} hours notice to fhe plaintiff, specifying fhe amount of

funds which Josue or the Dixie Defendants, or any of them, are ent #led to spend an ordinary

living expenses and legal advice and representation.

Disciasure of information

4. THIS COURT QRd~RS that each of Josue and the Digit Defendants prepare and

provide to the Plaintiff' within 30 days o~ the date of service of this C.7rd~r, a sworn sfa~ement

describing the nature, value, and foca~~on of their assets ~nrorldw de, whether in their own name

or not and whether solely or jointly owned.

5. THtS COURT t~RDERS that if the provision of any of this information is likely to

incriminate Josue or the Dixie Defendants, or any of them, they may be enticed to refine to

provide it, but are recommended to taC~e legal advice before refusing to pre~v de the information..

1NrongfuE re~usa! to provide the information referred to in paragraph 4 herein is contempt of e~ur~

and may render Josue or the Digit Defendants, or any of them, liable to be imprisoned, fined, or

have their assets seized.



Third Parties

6. THIS GOURT ORDERS Canadian Imperial Bank of Commerce {"CIBC"~, HSBC Bank

Canada ~"NSBC17), Royal Bank of Canada ~`<RBC"}, President's Chofc~ Financial Group, C.I.M.

Banque, the Bank of Cyprus and any ether financial institution holding Monies or assets in any

account or on credit on behalf of Josun or the Qixit Defendants, ar any of them (collectively, the

"Banks:"), to forthvuith freeze and prevent any removal ar transfer o~ monies or assets of the

Dixie Defendants held in any account or on creds't on behalf of Josun or tt~e Dixie De#endants, or

any of them, with the Banks, until further Order of the Court, including but not limited to the

accounts fisted in Schedule "A" hereto.

7. TN1S COURT QRDER~ that the Banks forthwith disclose and deliver up to the Plaintiff

any and all records held by the Banks concerning the Dixif Defendants' assets and accounts,

ii i~iu£'ai~'it~ i i''v- ~Ki~ 'c'iiv̂mot iic'~~ui'~r ̀ vr'~iii~ 3iiu i~̂.+vu~ t'it ~3~ r'~ ij+ i"i eCr i~~"v- Vii" a"a~~~a t.'ri' ~'ic'~` u€~, 'v"~i~~~'~`JL~`

situate, held on behalf of the C3ixit Defendants, or any of them, by the Banks.

Variation, Discharge or Extension of Carder

8. THIS CUURT ORDERS that anyone served with or notified ~f thrs Order may apply to

the Court at any time to vary or discharge this order, on four (4) days notice to the Plaintiff.

9. TiiIS CtJURT aRDERS that the part~e~ shah a#tend be€ore this Court can

~G~-~-f ~,~ , 201 at 1~:U0 AM for the hearing of a motion by the plaintiff for

the continuation of this t~rder, failing which this Qrder will terminate.

ENtEi~ED AT f lNSCRIT A 
T4R~1"~~`a

are 1 aootc ~o:
L.'E C ~A~S L~ HEG1S"C'4~E ~0.

i~AY 31 Z~1

----~-

••~ ~



SCHEDULE "A"

Bank Accounfs.

BANK BRANCH Ab13RE~5 ACGdU T HCyLDEE'~ ACCOUNT NC).

C}BC Unknawn Rajiv Dixie Gee uin~ Account No.

C1BC 540 ~avaj Drive Rajiv Dxt .

Oshawa., t~N L1 J aB5

CtBC X40 Laval Drive Rajiv I~ixit

osn~w~a, o~v c.~ ~ oe~

CIBC 540 Lava! Dave Rajiv atxit ~~11
C7shavva, ON L'1 J OB5

C(BC 540 Laval Drive Rajiv Dixie ~~„

C~shaw~, C}N L'tJ OBE

C1BC 544 Laval Drive Rajiv Dixit ,,

Oshawa, fJi L'i J aB5

C BG 540 Laval Drive Dixie Consortium ~"~

Oshawa, Qty L1 J 085

ClBC 540 Laval Drive Dixie Gansartium ~_{USI3 Account}

4.J~`~f'~~t~r V~ ~~~ tiJUS

G BC 54{} ~.av~l Driue Dixie Gonsor~ um _.

QS~'1dW~di ~}~ ~~ a~ ~~~

C[BC ' 54~ ~.avaC Drive Dixie Holdings

Qshawa, (~t~ L1 J OS5

GI~C 540 Laval Drive Kuldlp Josue Un nawrt

C)shawa, C7N

L'I J OB5

HSB~ Unknown Rajiv Dixie

HSBC Unknown Stellarpolnt Ltd. Ghe cain Accvtant Ala.
~~~

FtBC 8t}0 Taunton Fed E, Rajiv Dixie ,



~~

BAtVK BRANCH ADDRESS AGCQU~11" HaLDER ACC4U{~T NCt.

ashaura, C3hI ~~ H
7K5

RBC 2? Simcae St N Rajiv Dixit
II-„1

~~u~c'~~r'~7 v1`it ~1 sa

4R7

RBG 1 ~~98 McLaughlin Kuldip Josun Unknown
Read

Brampton, CAN

L7A 2X6

TC3 Bark Unknown Kuldip Jc~sun ~-~~-

TD Bank 4 King Street W, P.O. Rajiv Dixit (held jointly Che uin Account ~Jo. ~~
Box 247 with Stephanie '~~;~

1JSf 1Gi~C~J V~
t7{il ltC'~VS t~}

L1 H 7L3

President's Choice P.Q. Box 6Q3 Kuldip Jnsun Unknown
Flnanclal Group Station, Agincourt

Scarborough, C}N

M1S 5K9

Bank of Cyprus 658 DanforEh Ave I3reams~ape Ventures '~■,,,
Tarorttr~, UN f~4.~ ~B9 Ltd.

C.I.N1. Banque Unknown V1lc~rid Vtleb Media i
Kuldip Josue

~ -.

E3ANK CARD HOLDER CARD NO.

CIBC Rajiv Dixit ",,

CIBC f~ajiv Dixie

CtBC Rajiv Dixie ,

GIBC F~ajiv adxt

C1BC Rajiv Dixie ,

RBC Rajiv Dixie '~,-,



~~~

RBC Rajiv Dtxit ,

NSBC Rajiv D~xit '-,,,,,,
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By Gautier

~coti~ Bank
legal Department
8-44 King St. West
Taranto, UN M5H 1 H1

ecraddock cr casselsbrock.com

tef: 416.860.6480

fax: 416.644.9324

file # 45803-2

• s s- •'~

Dear Sirs/Mesdames;

Re: Banners Broker International ~~rnited and Stellar Point lnc., by their Receiver msi
Spergel inc. v. e xit et al

!Ne are counseE to ms Spergel inc., in its capacity as court-appointed receiver of Banners
Broker International ~. mited ar~d Stellar Point Inc. (the "Receiver"}.

Can fay :~1, ~u1~, tie deceiver sougn~ end obtained an ex pane IV~areva girder as against the
fallowing persons ("Named Parties"}:

F~ aj i v e xit
• Dreamscape Ventures Limited
* Dixit Consortium Inc.
• Dcxit Hc~6dngs lnc.

Kuldip Josue

The Morava Order includes Third Parties provisions (pass. 6 and 7) applying to financial
institutions hof~ing manias or assets in any arnt~unt on credit on behalf of any of the Named
Parties. Financial institutions are directed to forthwitE~ freeze and prevent any removal ar
transfer of monies car assets of the Named Parties un#il further order of the Court.

The Morava Order was continued by C}rder dated June 7, 2 16, A copy of the Morava Order
and the June 7, 2416 order are enclosed herein.

Based on our review of documents received in response to the Mareva Order from another
financial institution, we believe that cane of the Named Parties, Kuldip Jasun, may have an
account with Scotia Bank. Far your ease of reference we have enclosed a Visa card statement
far the Visa card' number 4500 ***'" *~""* g367. The statement indicates that a payment of $254
was made from Scc~tfa Online on July 2, 2016.

~.

f `~ P~~yauC
f ~ 1~ r ~~€ ~ ~ -~e~ .::~ ~.~. 21C~ ~ -faza, ~~ King 5~reet ~~es~. T~src ,.,. C .ESN 3C2
1 C ~S~x C5C~3348.~.~..~, ,.~~,..,.._._. tef 4th ~,iu9 5~t~~} fix ~s16 36C} 8~1? vtwu.cud t~C or,.
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We would be grateful if you would acknowledge receipt of this correspondence and let us know
who we may contact in respect of the implementation of the Mareva Order. Please also let us
kn€~ ~ you require any further information.

Thank you for your attention herein.

Yours truly,...

3

3j

g q[ vim`

r€n raddock

EC/
Enclosures
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.~~.. cc~.~,..~. r

Previous balance $21,419.29

Payments $250.x0

~7ther credits Q.O~

Iota{ credits ~ $250.00

PUrGhaSeS C1.{~O

Cash advances (J.~O

Interest 23.79

~~~5 z~.ao
Total charges + $52.79

New balance = $21,222.Q8

s ; s. r

Current month's mi~irnum payment
Pteass pay tfi~is amount by Aug 04, 21116

~~g~ CFE't~l~$t't~~t'C

.. ~s

CIBC CreditSmart Identity 7~eft Assistance provides rnformatian on identity

theft at no additional cost tc~ you. If you suspect that yc~u are the victim cif
identity Eheft call 1-8~g-465-4653 far guidance. V sii

www.cibccreditsmart.com to Cearn mare about our C~BC CreditSmart features.

rear Orr Here

Visa Infinite Card

PJease turn over - Transactions begin an page 2 ~.

Payment options
• On4ins Banking: www.csbc.com

Teleph4rte Banksng: 1 $(70 465-CIBC {2'422}

• CEBC bank machines and rrac3si financial

i~SStiLUtiOnS
• Maid: Return completed slip with your cheque

ar money order payabte tc~ CiBC.

Far general inquiries cati

1 8fl0 465.4653.

(1v rraC Siaple ar attach ec>rrespandeace

co
'V"
N
c0

s ~ ~ ~

a ~ ~ , • r •

i'+ • • • •~

t1~. ~:

,. ...

ACGc3unt number
4500 .4367

July statement preriad
June 9 t4 luy 8. 2C}16

Contact us
Customer Service 1 8070 465-4653
~ostlSta~en 1 8(70 663-4575
TTY 1 $77 331-3338
43nlne www.cibc.ccrrr~

Summary Credits Cash

E mit ~21,afl{}.C10 $21,4flfl.0(1

Available $177.82 $177.~p

Interest rates a~~,,,a
Regu#ar purchases 19.99%

Cash edvances 22.99%0

Batance transfers 0.(~0°fa

Aeraplan~ Miles summary
This statement

Earned an net card purchases + 0

Total Ae~aplan Me#es sent to - 0
Aeroplan acct 594 181 836

Page ~ of 3

Account number 450'0 43 7

New balance $21,222.08

Current montf~'s minimum
payment due by
Aug tI4, 2fl16 ~62.~0

Tata payment. enclosed

~ ~ i ~ ~ • t

i ~ # ~ b #



Tr~ns~ctior~s from ~~~,~ ~ ~o a~~~ $, Zo,~

Trans Post
date date

1u! Q2 Jul t15
Description

S~~TtABANK PAYMENT SCC7T;.~, 0^.SIN€
Amouttt(S)

25(1:x}

Total payments X250.00

Your interest
Trans Post
date date Description Annuat interest rate Amount(S)

Jul 0$ 1uf C~8 REGULAf~ PURCHASES 19.99°10 23.79

Total interest this pefiad $23.79

Your nevi charges end credits
Trans Post
date date Description Spend Categories Amour~t(S)

c~~a n~~b~f asoo ~~' ass~~

tun 09 Jun 09 AVER! I~v~(T FEE Q Professio~a0 and financial Services 23.Q0

Tata1 for 4500 4367 $29.f~?

•~*. ~

Information about your C18C Aerogoid Visa Infinite Gard acc+~unt
!( y4~~ fird an @C~ o' of r'eg~.:la ~Iy (fnG}uCin~ Possit3#e Una#J~hcrize£1 4~ 'Fbt~~~y~ C~s~rBn~q Tr1 S~cEipnS. 2xfe COtsv@Xtt6nG~ Chgy~es, a-g
frauCufent Trcnsac'~~r~s in this statemen[ yon m~St [~~~ us w~[`7i~ 3Q days of ~~e~ to Canadiar ]~;~ ~rs r~n <,~ a tef ttre F ~n:ac.~o~ date and ~ IaEer
[he last day pf [he statement period showy Or thg Frpnt pf ,his statefrent. tf .' ~ ''~~~ : ~~ansa~t Qn p t ~ ~ c<„e~ AL the time flf curfency cocve~,~sion, ypu
y4u do not, we mad regard this statement as I irr~l {except Poi 6red~ts ~~~ich are c'~a~ge~ the szn~e conversion ra~~ CtaC must pay, plus a Pee of Z.S3'o pf
have beer. pos?ed i~~ er~cr, [hs Co€ verted amount, on be[h debits a~td creciiirs A foreign cur. ency
Fit~w we c~ar~e interest: a) On Purchases : F i~3~ere;t ~,s char ed Cor~~en en- e CheG~,e ~r payr~enC is Converted at CIBC"s branch ~ellirg rste
on a P-:r~t,a~e, ii is charged rCtroauive~y trpm tht; Tr2n,aCLioa da:e :.~lt~~~e ft3r CBnada~ doll~~s n e`Pert at ',nB t re ~~ ss processed b; C;B~~
rote+ve a ~~a jrr~ent ~~iu`~ rovers t~~F Purchase, as tlesCri~ed "sn Cho
A~p~~cat~~cn or Payments section o! the Car~hoid~:t Agreeme~~t tTt~e cash limit ~c~~s part of the cree,r (ir-=;. i nej are not ad^i;~ve.
b On Cash Advances, Convenience Cheques or Sala+tce Transfers:
~̀ crest is c~ar~ged on Case Advances From the date t~+ey are taken. Interest

°rorn~the
For more infprmaUan, Rlease refer to the C{BC Cardholder Agreemen#.

is F ar~Pd ~n -.,orve~ Lnce Cheques anC Baaance'ransfgr~ datE ~,. TrademarktrfG~BCthey aye posted tai the c;ed-t ca~~ a~cour,t We s.op charginc ;r,t~res: on €he
d~y we receive a a meet wr;~h covers the amot~rt o` the ash AtivBnce,P 7

~~°9°~~ ars# Aeraptan are regxs:ered Trademarks of Aimi~ Canada fnc. CtiBC is an
authorized 4rcen~ee of the marks.

Balance 7rar~sfer or Conven~erce Cheque, as the case may be, as described
do the Appi~catFan ai Payments section o` the Cardholder Arreemeitt,
Payment peritxt extensions:',f we d~c± nit receive a ̀~~~1! ;;ayr~,en~ pt
Cho ~ai~nce an your last month,y statement. jour payment dug ~'a,e was
8ctornat~e~'fy Cxtended th(s mon`_h to give you exUa 1imQ to make yGu€
payment. interest vlili cont`~nve to accn.e fc~ the extended ~er~od_ J.'hen w8
retQ~~~e pour Futt Balance. your payment dui date wilt change back to your
FE€~Ula! (33~tT4Qt32 €fUB €~~te, W1iiCh t5 ~t 122SC C~ day5 2`t@F L~~ Sfe?em2f€E
t12C2.



CIBC CreditSmartT"'' Spend Repflrt
This month Year•to-date

Spend Gate9ofies Transactions Amount() Budast (~~ Difference ($l Transactions Amount (S)

Per$onat and Nouseho~d Expenses t} ~.at~ - m 8 1,.277,02

Pro~essiona! and Fi~ar~c~a~ Services 1 29.Ofl .. 
__„ , ... ,.. .,~,~.,....<A..,, n..~~,.an.._ .~..a,~~~ ..a~~.~ .,._..,'. 

'.`~34~t~6
.~...~.. .....~ ., x.~.,»._ , .,......~ .~,,~..~ .~~~rWe.. .,~~..am . .~~,w.~..... ,.._...,..,, ,._.....nn >.. .,,~.~o . - -- ~ - o..rx ..,~.~.. ...._ ... ..............~a_,.__..._....

Retai and Grocery !~ 0.0~ _ _ 4 7,G~Q.O(7
~ ,~<..a, ~~azr.... ,~...<F.. ....o;......~. .~ .. .. ~,.....sx,,..., ..~ .. ,. .. ~~ P., .A.. ~. .........,,..... ~ .. _ ~.,__ 8.......,.

Trays ortation 0 0.0(? 72,40

Ncstel, Entertainment and Recreation 
................ ~............... ..04t}0......... ....~ . , e..,......~................... ...,..., µo,A . ... ~._. .. 

2.435~57

Restaurants 0 O.00 .. g.....~,.~4iY 4 267.36
.. .,, ~.._._.z _ _...__. ...___.~ ............... .,...m, ~.~..,.. ..,.~.... _.____._.. _,...... ..__..__ .~~.__...w, ...._,. t.~.e.,..r,x, .~....~.. n..,.e... ~ w..__.__ ____._~e.,.._._

HAa tr and Ec'.ucat~on d C3 Qfl - d 29.52
a.......~. ~ _ ...._.

~ Cash Advances and Balance Transfers 0 {}.00 ~ 13,6t30.Ofl
.:_.,u._ ,A,.m,,,.,..W.. v.., _ ....~.~ ............ ......_.. ..,,m. w..rv~<.ti., ~~w ..... x~Y....,...r......... ~._.........___...._..,..,._.,.~.. ..~.»,.,k a.,.w..,. ..rW~_... ..~~.._..~_.....

Forergrr Currency TransacEions (3 C~.Of~ $ 816.£36

Total 1 29.t1~3 44 X26,681.99

Transactions are assigned a spend categ€~ry based an where the goods or services are ~u~chased, ncrc an what was pr~rchaseti. For example,
~~~~., ~ items purchased at a convenience store in a gas starean wilt appear under Transportata`an, not Retail and Graeery.

--- A negative difference ()means yov spent more thin you b~~dgeted.

Amcwnt{$} Budget ($) Difference (S)

Tc~ta! MontF~ly Budget 29.00 ~ e

==•  ~ Reminder; (f you only make the minimum payment every month, it will take approximately 1$5 years) ar~ci 8 months) to pay
--- ~ the entire new balance shown an this statemeG~t...r.~.. ~

......... c,

~~

You have promotional interest rate Balance Transfer (~1'~ balance(s} on your account as of this statement. If you miss one
minimum payment, you will lose the benE~t of the praat'rflnai B7 rate. Any remaining balance{s} which were subject to a
p~omotic~na! BT rate wilt then be subject tc~ the Cash Advances rate appiicabfe to your account effective the next statement
perit~d after you Cosy the promationa! BT race.

The March 2016 promotional interest rate offer you accepted ends nn the last day of the period covered by your September
2C}16 mont'~~ '; y statement. At that time, your rate will increase tg the th~r~-current regular anr~ua! interest rate for Cash
Advances. Your Cardh~idec pisclosure Statement is amended to provide far this rate increase. Please disregard this notice if
you have already repaid the amount tc~ which the offer applied in f~lf.

Visa Infinite* Wine Country Program Visa lnfir~ite*
Wine Country is pleased to offer ca~dhalders exclusive access to special events and winery benefts at more than 40 wineries
aerass Canada, including dining experiences, private vineyard tours,. complimentary wine tastings and much more. Visit
visainfinEte.ca for details.

Authorized Users) Spending Limits
Add a~sthflr zed users to your account anti decade who spends by assigning specific spending limits. Plus, enjoy the flexibility to
increase or decrease authorized spend limits as often as you like at na cost to you. To get. started call 1 8~0 4f5-4653 0~ visit
www.eibc.comispendinglimits for details.
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ecraddc~ck ~a casse~sbrock.cc~m

tel: 416.860.6480

fax: 416.644.9324

file # 458Q3-2

attention: Laura Giesbrecht

sear Sirs/Mesdames:

~: Banners Braker dnternatianal Limited and Stellar Paint Inc., by their Receiver msi
Spergel ine. v. t3ixit et aI

tNe are counsel to msi ~pergel inc., in its capacity as court-appaint~d receiver of Banner
Braker international Limited and Stellar Point Inc. (the "Receiver").

~'rt f ~` ~

• Rajiv Dixit
Dreamscape Ventures Limited
D xit Ct~nsortum Inc.

• Dixie Hc~~dings Inc.
Kuldip Jasun

The Mareva (Jrder includes Third Parties provisions ~paras. 6 and 7) applying to financial
institut ans holding monies or assets in any amount on credit on behalf of any of the Tamed
Parties. Financial institutions are directed to forthwith freeze and prevenf any rerr~c~val or
transfer of monies or assets of tF~e Named Parties until further order of the Gourt.

The Mareva order was continued by Order dated June 7, 2016. A copy of the Mareva Order
and the June 7, 2416 Order are enclosed herein.

Bayed o~ our review of documents received in response to the ft~areva Order we believe that
Kull p Josur~ has a Gold MasterCard with capital Cane Bank. The MasterCard ends in OG60. A
copy of a computer printout showing the available credit, last statemen# balance and last
payment is enclosed far your ease of reference.

I ~ ~,



Page 2

We would be grateful if you would acknowledge receipt of tE~is correspc~r~dence and let us know
who we may contact in respect of the implementation of the Mareva Order.

Thank you for your attention herein.

Yours truly,

Cassels Brock & Blackwekti LLP
,~

~ .w

Erin C~addack

ECI
Enclosures
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July 29, 2C}16

•~~ .! ♦ •-
• • a ~ •

ecraddock@casselsbrock.com

te{: 416.860.6480

fax: 416.644.9324

file # 458C}3-2

Attention: ~a~ra Giesbrecht

Dear SirsiMesdarnes:

Banners Breaker Internatic~na! Limited and Stellar Point. fnc., by their Receiver r-~s~
Sperge! inc. v. D~xit ~t aE

Vt/e are counsel to ms Spergel roc., in its capacity as court-appointed receiver of Banners
Broker International Limited and Stellar Point lnc. (the °`Receiver"~.

vn ivi~y 3 i , ~~ i ~, tine receiver so~gnt ana a~tained an ex parse iv~areva t~rder as against the
following p~rsans ("Named Parties"}:

• Rajiv Dixst
• Dreamscape Ventures Limited

D x t Consortium Enc.
Dixit Holdings Inc.
Kufdip Josue

The Mareva Order includes Third Parties provisions (pass. 6 and 7} applying to financial
institutions holding monies or assets in any amount ~n credit an behalf of any of the Narned
Parties. Financial institutions are directed to forthwith freeze and prevent any removal or
transfer of monies or assets of the Named Parties anti! further order of the Court.

The Morava Qrder was cantinued by Qrder dated June 7, 2016. A copy of the Mareva Order
and the June 7, 20~ 6 Urder are enclosed herein.

Based on our review of documents received in response to the Morava Carder we believe that
Ku€dip Jos~n has a Hudson's Bey MasterCard. The Huds€~n's Bay MasterCard bears the
account number 5243 3711 C}342 4991. A copy of a portion of the April 24, 2Q16 statement for
this account is enclosed far yac.~r ease of reference.

a ~~~ `°
~ - - % ~ E _ ~ 2@f ; ̀~~ a, 4G K~t~g 5tr~e= '_ — =rcr€~t~z, C?C ~~~s ~cz

.. ,a x ~St6 3~C~ E rt7 ~ - €gym
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e would be gratefuC if you would acknowledge receipt of this cc~rrespar~dence and let us knave
who we may contact in respect of the implementation of the Mareva Order.

Thank you far your attention herein.

Yours truly,

Cassels Brad &Blackwell LLP
, ~

~4 ~_ ~ ~. ~~
ye_

~,
Erin Craddock

EC/
Enclosures
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Att'n: Isabella Massimi

Dear Sirs/Mesdames:

ecraddock ~a casseEsbrc~ck.cc~m

t ai: ~~s.$sa.s4$a
fax: 4 ~ 6.644.9324

file # 45803-2

Re. Banners Broker International Limited and Stellar Point Inc., by their Receiver msi
Spergel inc. v. Dixit eta{

~Itle are counsel to msi Spergel inc., in its capacity as cr~urt-appointed receiver of Banners
Braker International Limited and Stellar Point Inc. (the "F~eceiver"}.

vr~ i~iay 3 i , 2u i ~, one K~ceiver sought and agtainea are ex party iviareva CUrder as against the
faffaw~ng persons ("Named Parties"}:

• Rajiv Dxit
Dreamscape Ventures ~ rn ted
Dixie Cansart~um Inc.
Dixie Holdings Inc.
Kind p Josue

The Mareva (Jrd~r includes Third ParEies pravisi€~ns (paras. 6 and 7} applying ~o financial
institutions holding r~nonies ar assets in any amount on credit on behalf of any of the gamed
Parties. Financial institutions are directed to forthwith freeze and prevent any remaval ar
transfer of monies or assets of the tamed Parties until further order of the Court.

The Nereus Order was continued by order dated June 7, 2C?16. A copy of the Mareva Order
and the June 7, 2016 order are enclosed herein.

As discussed during our telephone canversation an Jufy 27, 2016, we current{y do not have any
information to suggest. that any cif the Named Parties hold an account with Bank of Mc~ntrea~.
Ht~wever, oc~t of an abundance of caution we are providing Bank of Montreal with copies of the
Nereus Orders in case Bank of Montreal does bald financ aE products an behalf of the Tamed
Parties.

~.
~ r~

-n

CasseCs Brock & 8(ackwei{ LLP ~toa Scotia Plaza, 40 ~inq street west, Toronto eanaca r~sN ~cz

tel 4~6 8Es9 53013 fax 4i6 3b0 SBT7 www.cass~=ls~eock.ec~r~



C~SSELS ~RC7CK
~ ~ o~: ~
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We would be grateful if you would acknowledge receipt of this correspondence and let us know
who w~ may contact in aspect of the implementation of the Morava order.

Tf~ank you for your attention herein.

Yours truly,

Cassels Brack &Blackwell LAP

~ ~

Erin Craddock

EC/
Er~cfc~sures





Transit ~ r~z~~.'~

Fraud ~et~rrer~ce,
Irr~eest;ya#;ons & E~t~e Ji(iganc~
Sharzd Services
~;~~~':;;~ +,~ 1give,~stF!ac~r
Toronto, (;3ntari€~

Canada MSC ~N5

i~`,?~`

~~~~~~~~

August g, ~0~.6
Cassels ~rc~ck 1~a~ryer$
21p(3 SC(7~ic~ PIc3~c3, 4c~ King street iNest
Tora~toj ~N

4 • .~~s

Vile have enclosed copies of all available dQcvmentati~r~ fc~r the ~k~ave men~3aneci cus~tar~er(s} as per your request c~a~ed
1~1y ~6 zca~6.

Pease lie advised, we ~at~not I~cat~ C~rearnscape lter~tures, Dix t Consortium !nc car ~3ixit h~~ldir~gs Inc using the
or~farmation provided an the request

W e trust the attached documentation is satefactory, however if tau have ~r~y questia~s ar cor~c~rns please do not
hesitate to contact tl~e undersigned officer directly. Please ensure t~ quat~ tl~e fide number stated abav~.
thank you.

Yc~t~rs truly,

David fOA~rc~t~e~ ~ G~;r.E~~r~~rtat€c;~t S~~€:c:i~i~st ~ ~r~~a~I ~3~ fi~ rrenc~:, Irtvr~„i~y<~# c~~~~ ~ C)~~~: ~;ilic~~s~c~ G C~~.~raticsn~= ~ ;ar ~~c~r~t

5~tstiaE~~rsk ~ Shared .~ser~ri~es Gcau~
~i£~ ̀ ~tVynjc~rc! CJrit~~, 1y~ ~=ionr . T^rc~r~t~. C;nitfrit~, C~~n~t~a t~~3G (~~f5

Cfc"IV#f~.t'` ~~:' 'j-_~ ~",(~`~Jt;t3~ 13~3r~~~, €.E3dYt

z'~~'C(3ft~k7r~ft~f !~ c'l ~?LiWitl~S~ ~'te11Y1f? f.7~~~ ~7~t ~i ~1G ~~c"iflfC U~ ~`~it~V~ ~`✓'CJ~t~

i~~1111~





~~SELS BR~~K

~ .

By Courier

Scotia Bank
Legal Department
8-44 King St. West
Tarontc~, ON M5H 1 H1

ecraddock~a casselsbrack.com

tee. 416.86 .6480

fix: 4 ~ 6.644.9324

fi le # 45803-2

Attention: Angela Vivolo

Dear Ms. Vivolo:

Re: Banners Braker International ~irnted and Stellar Point Inc., by their receiver msi
Spergel nc. v. Dxit et al: May 31, 2016 Mareva fJrder
Court File No. 16-11413-04CL

As you are aware, we are counsel to msi Spergel inc., in its capacity as court-appointed receiver
of Banners Broker International Limited and Stellar Point Inc. (the "Receiver"}.

The Receiver is in receipt of the Rugust 9, 2a1~ letter and accompanying materials from Scotia
Bank that were produced in response to the May 31, 216 Order of the Honourable Mr. Justice
Newbould ("Mareva Order"), continued by the June 7, 2016 order of the Honourable Madame
Justice Swinton. The Receiver appreciates Scotia Bank's prompt response to the Mareva
Order.

The Receiver has commenced its review of the materials provided by Scotia Bank on August 9,
Za16, and has fallow up requests with respect to certain of the financial transactions referenced
in the materials. Pursuant to paragraph 7 of the Mareva Order,. the Receiver requests any and
all supporting documents for the transactions listed in the attached Schedule "A". Examples of
supporting documentation requested by the FZecever include but are not limited ta, deposited
cheques, wire transfer forms and deposit slips.

The Receiver appreciates Scotia Bank's cooperation to date and Scotia Bank's anticipated
cooperation with this request.. kn light of the time sensitivity of this request, we would be grateful
for your prompt response.

If you have any questions regarding this [titter please contact the undersigned.

Cassels Brock. & Btackwe(t E. €.P 2100 Sccstia Ptaza, 40 King Street West, Toronto Canada l~SH 3C2

tek 416 869 530p €ax X416 36O 8877 www.cassedsbrock.eom



Yours truly,

Cassels Brack &Blackwell ALP
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_.

Erin Craddock

EC/
Enclosure
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Account: Basic Banking Q82?6
~_ _ T _ _
(~a'~t~ '~ t'1Qr~ncit ~ lAlithrlr~ui91 ! Rlntac

- -

~t~~za~~ s~~,$~~~oo~_.__

j 5/512U1~
~-

$15,Q00.00 C7raft purchase

5f ~ 9/2016 $~, 5QC?. Ut}

E 5~~z~2a1~ ~~o,oc~o.00

6J2J2016 ~2,350.~~ Email money transfer

6/3/X}1 ~ $3x0.00

61312416 $~i,5Q0.00 Draft purchase

6/9/201 ~ $5,a00.a0 Draft. purchase

6/13/2x1 ~ ' $50C}.Ofl

6/13/2Q16 $243.40

~v~~ ~~Gv ~ s✓ ~~3~v. vE.i

~o~ 6a~o~ ~ ~~,aoa.oa

~~~ ~~2a~ ~ ~ ~2,c~ao.00 F~~~,

~i~ 6/2Q1 ~ ~1,7~}~.~~ Capita[ C}ne Payment

6/17/2016 $8~O.Oa

6/2012016 $14,040.0

6120I2C}16 $1 UO.aQ

6/20/2016 ~ $1, 00.00

7/2/20116 ~54.ad

712/2C}1~ $250.Oa

712!2016 $3t~0.00
I

7/2/2 16 $1,OClU.(~C}

712/2416 $10U.Q0



Date ~ Deposit 1~Vithdrawai Notes

7/2/2016 ~ ~soa. oo

7/12/2016 $3,4OC3.00

7/12i2Q16 $303.00

7112/2016 $303.00
E

7/14/2016 $240.04

7115/2{1 ~ $203.C}0

7/18/2x16 $300.00

7/7 8/2016 $203.00

7/1$/201 ~ $103.C10

7/18/2016 F~ $203.00

7118/215 $1 a3.Ot}

7/181216 $203.OU

7118/2016 $103.40

%%G~'11~~U1~ ~I,J~U~1.t1~'1

~i~of2o~~ ~ ~~oa.00

7/20/2016 $2a0.0a

7020/201 ~ $3 3.04

7/20/2016 $203.OQ

7/21 /2416 $905.25 ~

7!22/2(}16 $SQO.flQ

7/2/2016 $300..40

7/25/2x16 $1a~.Q0

7125/2016
r

$1 C}3.00

7/25/2 16 , $203.00

7J25/2016 $43.40

7/25/2Q16 $203.00

7/25/2416 $1 Q3.0~



_~_

~ Date F; Qepasit Withdrawal CUotes

7/26/2Q 16 $500. ~a

7/2612416 $150.1}0





Transit # yz8sz
Fraud Deterrence,
Investigations &Due Diligence
Shared Services
ga U~fynford give
z~ Foor
TOtOCttor C}iltdrio
Canada M3C oht5

~ .

September 7, zc~a.6

Cassels Brack
Lawyers
z~.oe~ Scotia Plaza
4o King Street West
Torc~rtto, CJN
M,H 3C2

FILE# 43~~~

Attention: Erin Craddock

RE; Requirement for infarmat~on — BAf~NERS BRt3KER 4 TERNAT{t)~IAI. ~1M1TED AID STELLAR
P(31NT INC,
We have enclosed copies of all ova lab{e documentation for the above mentioned custamer(s} as per your request dated
:4~~~,t ~.~, ~e~~.

Far transactions made between accounts, please refer to the attached customer profile far the list of accounts rnciuded
amongst the transfers.

We trust the attached documentation is satisfactory, however if you have any questions or concerns please do not
hesitate to contact the undersigned officer directly. Please ensure to quote the file number stated above.

Yours truly,

J

Daniel ZePPieri p D~;,.,~~ ~er.~atic~n Specialist ~ Fraud ~et~rre~~rce; tr~vestigati€~ns & Dt~e Diligence ~ C~peratia~s Support

Scoti~t~ar~k (Shar~:d ~rvices Grr~up
~i~ t~~Jynfc~rd ~rivc. 1" ~=lr,~ar, ~1"arc~s~t~. (~r~tari~. ~ar~ada P~~13C C~(~i

T 43~.82c3.cs t ~~J ~ ~# ?x;.933.23 4
daniei.zeppieriC-"3a scotiabank.corrt
sce~ti~bank.c~rn
Se~at~ab~rt4~ is~ a buy r~ess nasrre used ts~ Thy l~ar~~C of Nova Scotia
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Transfer Detaifs

ca~csy~~
2 h~1~r#h(s} 23 Days) 14 Hc~ur(s) 30 Minutes} old

Compietetf

Overview

Amount ~ 2.350.0(3 (CAp)

Status Competed

Initiated 20"t6-~6-02 23:04:45 ED7

Expires 2016-077-42 23:04:4fi EDT

Deposited 2016-Ci&-03 45.51:08 ED7

B OCk@Ci. NQ

Sender Channel Oniine

Recipient Chorine€ Qr~line

History

1-5 of 6 1

Date !Time Event

2f716-06-t}2 23.f~4:45

EC7T
STATUS CHANGE

2016-06-02 23:34 5Q

EC}T
STRTUS CHANGE

2016-08-d3 05:50:39
EC7T

GATEWAY ACCES5ED
—

2016-46-03 05 51:08
EDT

STATUS C1-kAtUGE

2016-08-03 05:51:Q$
EDT

STATUS CNAt~GE

1-5 of 5 9
__ _ _..

Page 1 cif 1

Bock to Customer

Recipient PROD_2_UIR1125d...
Contact Name Eara Heaves

Gon#act Emai€ l~gmail.cam

Sender Goniact Mobile

Registration Name j s_En Recip#ent Name TARA JOSlJN

Email kul1@hush.cam Recipient Email n~gmaiLcom

Habits Reafp3ertt Ntobile

Show: 16 Results

Status FI Reference FI Name ~h B~ e~ User tD Ostails

e-Transfer initiated 1 Scatiabank FI Customer 

Not+fication sent ~ lnteeac SYSTEM SYSTEM

InteraG 5Q.10C}.4~.9

Recipient answered security

question

Completed 

CfBG FI Customer RROD_2_UtR1125t}8647

C4~C F1 Customer PROC}_2 UtR1125t38647
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Request -1 Rerq~est Desc:

Transit - F[ 38562-tt~2 Account

I..ocator #: 3t}a41S856 Amount:

Bate: p6lCt3I2C?16

CISI@Y: D4Citic~ F111C}

$6,5~0.0~ CAD

*i31~tt~2-Cit14

fl1DEIr?t33~f~fl~~~ -~
'~►~t~iti~t~Clf'y~C• crwts~tnr~ c~,+~' ~ ''~ ,r

~O C~

tt3@A:J tON Its A'• LR1CRiLR d}#

a

"'~'~~ w t ~t ~s!+. '`,

Q" C1 wr -u :.a ea ocs Yea R€f4yf~

~ ~

~~~~ ( ~ f i5t7~d.04

~ ~tai fir' d ~ca~ ~ ~.Y ~{9~ ~ ~~'~asteux~,e.as~mao~s L~ilt~m̀ L~a~W°t {iA'Cl
.? ~w ~

~~!~kry
qiYi 8.ki~C 

~W'3Yk~^3.~

'mss~ ~
~

~~~~~/+y(/~

111 ~ ~.'YV Ty' 1 y~
7` o I`'
ii 7.a,14 `}_~~~k/s 1 ,.,,e.~r~

"r~l
~ #

71i£ 6Mi1Ct?f NOYA ~C „X ~. i/
,~.~ s t

~ M'S~i8~.~6a" ~38562~CtClP1: OOdQ€~~43 53t~~"'

~~~~$4~6~' ~e~i385G iJCT2~ F~Ct~F]C  ~`G.r`i~U~,S€~VC2Lir"

p ~ ~ r~.~ ~ ~~rs~~:~
~~~.~~ a~, ~ ~ ~,
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~ ~ ~ ~;~~..;.

3wAe~eiM1m
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1~xterc~al Oust€~ta~er Fi=tint --- !+V~ft KE; t~L}CF* S .}t~:~iU'`v {cs'?hilK~ ,~ ~s;~~;~1.F:~.:~} - 116

__ _

~~
~ a ~~'~Cd-~ 2 :~,2 i~ ~ ~1~~`~C ~~:5 ~ fi r~ ~:v ~i '+F '~£~ ~t'%~~Y"~~ .M # re ,

date: 20161~7l2~
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PC-Cf~EDIT CARC~

PC-CREDIT CARD

.lUL 2-~6 SPY 3~lU.a~3 4~t~

F'C-CREaIT CARD

!U~ 216 BPY 140{~.CtC3 4~C}

PC-CREDIT CARD

!UL 2-15 BPY 1C}~.0~ 4901

PGCR~DET CRRD

.I~,.1L 2.1 ~ltft3 SOd.C~d

QTH 8R~J 7$'~5f Tel ?{~~

JUL 6-1£ ASP 82,52 9~5

1IJL ~-26 PSF 45.347 995

11~~. 12.-2£~ Wb 3fl0{1.00

C~TH BRN 531~~ TE1~ t3C3~.

JUL 12-16 LNG' 4~.6,~.0 ~tU(7

1~1L 1~-16 ~1VD 3i~3.t~Q

C37'H BRN 22772: TEL 2a3

~E1L 12-26 5C 1.~t}

OTI-I BRA! 227 2 TEI X03

1UL 1.2-26 W[~ ~t~~.t?t~

t~TH BRN 22772 TEL ~5~2

JUL. 2~.-~6 SC 1.~0

OTN SRN X2772 TEL 2~2

JUL 14-~6 AND 2p(~.0{}

{NTH BRlV 41582 T'~~, 212

JtJk 15-~6 P5P 15.24 995

1U~ 15-1~ D 203.00

QTFf B~th~ 2772 TEL. 211

JUI. 1~-~,f SC x..50

~}TH BRN X27?2 TES X11

JUL 1$-16 BFY ~OC3.~{} 491

PC-CREDIT C~EtQ

t~~s rt ~t-2~ ~r~rn ?n~.r~r~

C~TH F~RI~ 2277 TEL ~t13

JUL I~--1& SC 1.5{7

C~TH BAN ~277Z TEL X03

.1t1E. ~8-16 U'Vt~ 1~3.+D0

OTN BRED ~277~ TEG ~Q3

.IUD ~.8-16 5~ ~..SE3

£?TH BR~I 22772 TEI: Zq3

.~1~ 18-1G V1tD 2£t3.C~1

C?TH BRN 2277 TEL Z02

JUG 18-26 SC I.SR

t~TN ~Rf~ 2~77~ TEL ZC1Z

w ~ s # r,

* * ~
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Summary of Scat abank Account Statements Post-Mareva Carder

Da#e '; Deposit Withdrawal dotes

6i2/2Q16 $ 2,35a.~0 Email mane~r transfer - to Tara Josue

~I2/2016 $ 1.00 Service Charge

6/3/2016 $ 300.00 ABM Withdrawal

6/3/2 16 $ 6,5x0.00 Draft purchase -Tara Josun

6/3/2016 $ 7.5a Service Charge

6/6/2016 $ 100.40 ABI'~ Withdrawal

6/6/2x16 $ 113.45 Moxies

6/9/2416 $ 187.x0 Woodbine Dental

6/9/2x16 $ 5,0~~.~4 Draft purchase - GI~/I Financial

6/9/2016 $ 7.5Q Service Charge

~/9/2Q16 $ 1,000.x0 Credit hard/LQC Payment - to AmEx

6/13/2016 $ 5x0.00 Cash Withdrawal

6/1312016 $ 203.00 ABM Vt/ithdrawal

6/13/2016 $ 1.50
_.~~ ~~_

I nterac ABM Fee

6/13i2(J16 $ 33.00 ABM Withdrawal

6/14/2016 $ 1.5~ Interac ABM Fee

6/15/2016 $ 416.10 Laan payment.

6/15/2016 $ 1 x0.00 ABM Withdrawal

6/15/2016 $ 6,a0a.00

6/16/2016 $ 6,OOa.Oa Credit CardJ~C~C Payment - to AmEx

6/16/2416 $ 2,40x.00 Fram  - Arnex

6/16/2016 $ 1,700.~~ Capital Qne Payment

6/16/2016 $ 43.00

6/16/2016 $ 1.50 interac ABM Fee

~i17/2016 $ 8~O.Ot~ Transfer from Credit Card

6117/2x16 $ 1,028.28 t~POS Air Transat

6/2Q/2016 $ 10,a~Q.aO Bank Craft From RBC

6/2C~i2a16 $ 1 C}Q.Ot}



'~~ Date ~ Deposit ~ Withdrawal j Notes '~
i

6/2012016 $ 1,4a0.~0 Credit CardILQC Payment - to AmEx

6/2812016 $ 416.1 d Loan payment

6/3a/2U16 $ 5U.Od Ta  -Amex

6I30/2t}16 $ 100.40 To LOC

6/30/2016 $ 9.95 Monthly Fee

7/2/2416 $ 5a.a~ Canadian Tire Mastercard payment

7/2/2x16 $ 250. 0 CIBC Visa Payment

7/2/2016 $ 300.00 CIBC Visa Payment

7/2/216 $ 1,040.40 Capital One Mastercard Payment

7/2/2016 $ 140.00 NBC Payment

712/2016 $ 800.00 ABM Wthdrawaf

7/6/2016 $ 82.52 Wal-Mart

7/7/2x16 $ 45.94 No Frills

7/12/2016 $ 3,000.00
_._ W

Cash withdrawal

7/12/2416 $ 416.10 Loan payment

7/12/2416 $ 303.Oa ABM Withdrawal

7/12/2016 $ 1.5Q Interac ABM Fee

7/12I2C~16 $ 303.00

7/12/2016 $ 1.50 Interac ABM Fee

7/14/2016 $ 200.00 ABM Withdrawal

7/15/2416 $ 15. 4 Shoppers

7/15/2016 $ 203.Ot} ABM Withdrawal

7/15/2016 $ 1.50 Interac ABM Fee

7J18/2016 $ 340.00 Capital One Payment

7/18/216 $ 203.00 ABM Withdrawal

7/18/2016 $ 1.50 Interac ABM Fee

7/18/2(}16 $ 103.Oa ABM Withdrawal

7/18/201 C $ 1.5Q I r~terac ABM Fee



-3-

Date i Deposit

~

Withdrawal Notes '~

7/18/2016 $ 203.Ot~

7/18/216 $ 1.50 Interac ABM Fee

7/18/2016 ' $ 1x3.04

7I18i2016 $ 1.50 I nterac ABM Fee

7/18/2(J16 $ 203.00

7/18/2016 $ 1.50 Interac ABM Fee

7/18/2016 $ 103.Ot~

7118/216 $ 1.50 Interac ABM Fee

7/20l2~16 $ 1,50 .00 Cash Deposit

7/20!2016 $ 2.40.00 Transfer to LC~C

7/20/2016 $ 200.00 Transfer to Credit Card

7/2a/2Q16 $ 3x3.00 ABM Withdrawal

7/20/2016 $ 1.50 Interac ABM Fee

ABM Withdrawal7/20/2016 ~ 203.00

7/20/ZQ16 $ 1.51 Interac ABM Fee

7/21 /2016 $ 3.51 Tim. Norton's

7/21 /2016 $ 945.25 Cash Deposit ($800} and $1 d5 in GST Credit

7/22/2016 $ 5~C}.a0 Transfer to Credit Card

7/25/2016 $ 300.00 Payment to Capital One Mastercard

7/25/2016 $ 103..00 ABM Vlithdrawal

7/25/2x16 $ 1.50 Interac ABM Fee

7/25/2016 $ 103.00 ABM Withdrawal

7I25/2~16 $ 1.5(} Interac ABM Fee

7/25/2016 $ 203.40 ABM Withdrawal

7/25/2016 $ 1.50 Interac ABM Fee

7/25/2016 $ 43.00 ABM Withdrawal

7/25/2016 $ 1.54 Interae ABM Fee

7/25/2t~16 $ 2a3.Q0 ABM Withdrawal



~~ Date ~ Deposit Withdrawal

I

Notes —~

7/25/2416 $ 1.5~ I nterac ~4BM Fee

7/25/2016 $ 143. 4 ABM Withdrawal

7/25/2016 $ 1.50 Interac ABM Fee

7/25/2016 $ 1 a0.0a Transfer from credit card

7/26/2016 $ 11.52 Swiss Chalet

7/26/2016 $ 50 .00 Cash deposit

7/26/2016 $ 416.10 Loan payment

7/26/2016 $ 154.U~ Transfer to credit card

7/3~/2a 16 $ 27.95 Service fees

Total $ 21,705.25 $ 39,385.72
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Curren# minimum F~a}~ment $74.51

c1~yM
~~
G

i
r .

i
N

r
t

$orro~=ess can tEtis aecc~unt;
MR 1CUI~DTP S J4SUN

Statement Peric~<# Ma~f l 7, 2U 16 - Ju~~ i 5, 2(} 1 fr
~, StAtee~aeni date 3u~z 15.2(}(6

Account # 
P~~e ~ «r~ a

cif,
ScotiuLine E ersns~af

Li~}e cft`Cceciit

This statement covers transaitiu~~s per~ted t~ yaur accaunr during the Statement [~eri~d.

Trans~c:tsUns since your 1a~t ~tate~nent

T~tANS.POS7'
itEF.#DATE i}A'1"~: I?ETAII,S AMC~EIN1'{~}

~~ ~u~a~P s .ic~~t~
Obt May 19 May l9 PC - F'AYM~N'~"RnM _ *»*"*~  SO dD-
5UB-TOTAL CR~L $34Y.a0-
5U8~TC}T11F, ~}E$1 ~{}.(}t}

I1~fCt'C5t C~1c11'~TCS

Cash advan~.esJche~yues $7d.51
Sp~ciai rats c~ff~rs ~{} tltl
Purc4~ses ~{}.{1t1

Ncstice: Important Changes to Sec~►tiab~tnk Lire of Credit
Accausrts
Ettectiy~c Aupusi t. ~t~i6, them will b~ changes to some crf'
ttie terns that apply to your account.
t~tcasc r~vie~r the Sast p~gc of this stai~ment for f~akl details.

P`revitsus ts$lancc , Mav I C~l16
__ _ ___

YS 17.529.3'3
fntere~st + fr74.5 l
~~y,~,e~tstc~~a~~s ~sc.~t~
ru~~t, ~~~~~~g + ~a.ov
Nc~ t~alancc ~5= S(7.5~3.~)U

Crcclit liit~it $17.5(}f) t~l
CrediE availab4e $~.t?tl

t s 'or tian
Annual interest rates ~s v€st.~tCme~~t da#s::
Cash advanceslettcques S Zt?°fn
Purchases 5.2C)°/n
On Jttt}~ 16.2C}t S, the Seoti~ba~~tk Primp Efate
c3r~r_E~~Si<~ ~,~, fi,t5%

i ~. ! #.. i
7

~ ~r~~



SCt~#~t~bar~k~"
1 bE} YEL[.~t7W t1VBNS BL.VI7.

t3RAMPT(~N. C3N L6R QM5

:~B9K5.KSPRTO.VISA.CI7,.R64.FtF'YPRSN'P.D1620U01 ~ D pS2'l6

~~ ~t~c.at~ s ac~s~.;ra
1 1 LAhi~t3Rt~OK DR

QRAMPTC3N. {7N L6P 2H4

Donowers vn tlts accc~ttnt;

MR KULll[E~ S JE}SUN

5tai~~~ier}# Period Jt~t~ 1 G, 2I11 E~ -Jut 4 R, 2 71 f~
~ Stateit~ent elate Sul t8, Z{l16

Ac~c~unt # 
Page t c7f' 4

Tl~fs statement covers transactions pasted to your account during thz Statement Pericr~#.

"crans~ct ons si~zce your Iasi s~aternc~lt

TR.b.NS. PUS'1'
REF.#IJA'[`E BATE DF_,TAET S q.~t.~(JNT($}

M EN K.ULI)IP S 1C~SE3i
001 Jun 30 !un 30 PC - pAl~'MEN~'RC)M  l(}0.(){}-
SUB-TOTAL CR~D~ $1 ~.~b-
S~IB-TU"C~1C, DGQFT 5fl.t}t?

c3
~.

r
[~Y
C

e
ri

r

Interest charges

Cash advar~ccslcheg s $8 t 88

5'~ieciai rate c~f~crs ~D.aC1

Purchases $b. as

Estimate of ttte time it will ta(~c to pay the "New Balance"

shaw~n on td'ris stafert~ent. tttrc~u~h minimum pat~rnents~ As

your minimum p~vme~tk is t as interest-drily. y~ru w 11 ixrt

pay oiEt your outstanding b~ianco tivough minimum

paY me nts.

Scc~tiaGin~ k'ers~nal

Line cif Credit

Tf you have any questions Ot t this

Sl8tCt11CPti, CEf)E ltS al:

1- 80{1-38'7-650A 1415-s88- 835

TTY ~ervicc t-844-Gds-0288

Payn~e~~t due date Aug ~, 2(} t 6

Tc~ta1 minianucn vment `~8l RR

Cucrc:it minimum }~ayTn~~~t $$i.83

E~rcvaushalazicc .Jun 15liG ~1T,553.90
Interest + $81.~~
Puymentslcr$ciits - $1(~t7 {fit}
Purchaseslcharges + $p,pp

1+1cw U~1a~~ce °>= $ I ?.535 7ft

Credit li»~it X17 5l1Ci.t?U
C::redit availaF~le $p.C~C}

ter~st lnfvnnatic~

Annual interest rates a~ cif statetntnt date:
Cash advarxeslchequcs ~.2G°!o
Purchases 5.2t}°la
{3n tiny 16, 21315, the Scc~Eia~ik f time RdtC
L'iL'~a'G~acC'i 157? ~i.~,~i a.

~ ~ ~ ~'~ ~
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c

0

O

'~iCt~#~C~ ~pl''~~C~`
Idt} ̀ c'CLLt~W AVENS t3[,VT}.

RRAMPTOT~i, (7N LfiR (}Rr15

5841CS.Y.SPRTGr..0.A4EX.C1.~.ROt.RFE~Fk2Ild'T.UY611?p~ L D qB2?6

MR KULUIP S Jt7StiN

1 1 LANEBROdK UR

BRAMPT(JN, ON LAP' 2H4

$orrowers c~tZ this ~c;c:~unt;

P~[Ft KULDIP S JC>SUN

Statement Period -Air 26, 2016
8tatcF7c~7t datc Apr 26, 201b
Accaunt # 
Pagr i ~t' A

Scatiabunk Gala

American Express Card

?k7is statement covers transactions hosted to yaut• account during the Statement Period.

S~t>tia Rewards ~Surnmsr}~

Based an your eligible }~urcl~ase~, pfease find t}elow the Scalia
ELewards ~c~int~s ytru have eafi ned on your Scut aban~ Gold ArnerFcan
Express Gard for this SL~ternent Period I

B~ginnist~ paints h~lance t~

i~~56lii~i eF~~ics~ ($K ~~i~fi r~[C='~ j ~i

Points eurneti (Ix corn rate**) i

finding paints batance t1

**When you use your 5ccatiaktank Galci American Express Card, yttu
earn 4 sacs nts f'or each do#lar spent on ets~ible puraftia_~es at Gas

Stutor~, Grcwery Staresr [3fning and Entertaincn# ~stabfishments
and 1 point For each dnllar spent ot~ all ether eli~,ible pwct~asea.

I Sec~tia Rewards paints earned, incfc~dirsg an~~ Eyanus po[nts earned,
paints ad,~c~st»icnt~ nr ~~oints redeen~~d o~7 tk~e S#atement Date ►nr~y
nit be reflected.

For mare in~c~nn~tion ors your Scalia Retivards ~aint~, d~td to
sign-up fpr email o(`fers. visit uu~~ c~ j~r~,~vards co~ti~ pT GiIII

t -8t1~-6155-23~t2.

[merest charges

Cash advances/chcques $0.00
Special r~Ee cf~ers $4.00
Purchases $U t}0

1 f you have a~iy questions abut lhrs
S'f~tCrltCtt#. Cd~~ U9 dl:

I. 8i~8r864-7ft93 1 416-7011-7814
TTY Service i-$fltt-6A5-t72~8

Payment due date M~t~ 1 "7.2{~ l6
TcHaf minimum payment $4.f}U

t.`UTCC€it mitltTlum ~3aynlCnt ~;{l.tl{}

P're~ious Bala;lie ~Ct.{
ICtteFeSt '~ $tl. f}O
}'ay~mentsl~rcdi{~ $O,CK}
Purchaseafc;hacges •+• $O.QO

Neur baRance .•. $f~.~{{l

Credit lfljif $G,(}(~(}.~{~

Credit avxtable ~6.t~t3t}.(~

]ntcrest lnf'orrnat.ion
Annual t~tcerest. rtes as vt statern~nt date:
Cash advxnc:es 22.99°l0
Purchases C 9.9~°l0

# . ■ ~'

~' ~ ~ ~ ~ '•
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<:si:>~ .
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~B9KS.K~FRTCI.AMEX.C1t~.Rn1.FsFPFR1NT.Ce15147~0 E A 48,76

11riR KULi~IP S JC}SUN

1 I LAT~2GBRU4K DR

BRr1MPTflN, (JN LGI' 2H4

Liorrowers on this accrunt,

MtR KULDIP S J05UN

This staterneni covers transacticans ~vsted tc~ your account during the Statement Period.

Scotia Stewards ~Summar~

$aced pn ynur eligible purcnas~s, please find below th;e Scalia

~te~n~ards ~oi~#s you have earned an ~~c~ur Sc~#iabank Gc►Id Aincr can
Express Card f'csr this Statcrncnt Petiad 1:

Begirt~~ ng pt~ints balance t~

'~Criit.+'s ~a~'Y'i~c~ (43~ ~affi ~t~~~~# ~ b,J 13

Points esmed { Ix earn rate's*} 2.599

C~Otl7# AC~~US~?YiCTtIS

Ending paints balance

-SZ

9.d(i0

**When yew use vc~ur Sccstiahar►k Gild American Egress ~arci, }+c~u
earls 4 ~u nt~ t'or each dallar spent on el gibEe ~ntr4hases at Cal
Stations, Grocery Stores, Dining And Entertainment cstabt sllments
and 1 paint tc~r each dollar spent ~n all c~thes eligible puachases.

Scotia Reti+rards points earned. including any bonus pc~int~ ea~`ncd,
faints adj~~stments or paints redeer~~ed o~z the Staterncnt T3atc may
not be reflected.

Fc~r more infc~rcnation cm your Scotia Rewards mints, and tcs
sign-up for ~Rnait offers, visit ur call 
-8f}~-fifi5-2582.

'Trailsacti~ns since }~aur last statement

TRANS. ['OST
RED'.#L7ATE DATE DETAILS A14~lflCFNT($}

MIt KIIt.C}IP S JOSt
bf}1 Ma}' 2 May 4 TiP TQP FAILOEtS #!2(k~7t'iIBICC3K~t ti7b.32
(~02 May 3 May 5 STAPLES STC7RE ~1~)BICf}t{~1 133.53

~ 1)03 May 3 May 5 L.KET~SICC7KSN 412..43
(~}4 Mav 4 MaY ~ StiC3Pf'1~RSL~RL7GMAR~ 3B1C~iCB3 24.64
0{13 Man S Inlay 9 SHf~F'I'ERS )RLIC,~MART$~.'~38ICOIt$d 1fl.9>

~ Otlti Mav S Mae 4~ JACK ASTOEt`S SCARBtJ9RRBC}Rt7tJCQQ~d 7.5.$9

Contint~ecl cr~~ ~p~~ 3

Staict~~ctrt Period Air 27; 2{71E~ -May Z6, 2t~C~
Statenxent date Tvta~r 26.2016
Account €# 
Pale 1 nt' 4

SecsEiabank Gc~(d

American Express Gard

] f you have arty guestic~ns abcwt this
stat~~~ent call us ate
t - 888-&60-'7CK13 / 416-7(~t-?814
TTY Service i-84€~fi45-t~2~8

Payment due date 1ui~ 16, 2dlG

natal mirs mum payment $143.[~t

Current mini~mwn }~ayme~ii $t{7.Or3

Pfev~c~us ~salante .Apr Z6/Ifi $4.O(}
nterest + $Q.O(I

Pay~nents/credits $1}.011
Purchaseslc4iarges + ~5.78t~.73

New batance $S,TR(y.73

Credri Is~~tit $~,.0(it7 {~l
Credit available $213 ~

]n ~ of r
Annual in#erect rates as ai'siatement date:
Cash adva~~c$s Z2 ~)~ln
Purchases t 9.99°fff

.. ~ ., ~.

~̀ ~~~~~~~~~~~~ ~*~~ f~
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Statement Period P,4~r 27, 2f~lfi -May 2f~, 2i11li

Statement date h.Say 26, 2016

hccvunt # 

YAge 3 ~t'

Scc~tiat~at~ <so#ci

a

x
c

N

N
t
e

S

'I"ransactions -continued

TFtANS.Pt~ST
RF.F.#17ATE DATE I7ETt~ILS AMC)UN"I'{~)

gyp, 0~7 May t~ May 9 SNUG HAKBC7U3Z SEhFC}O~Ii~SSAIJC;A 65.7?
(1N

~ t}t)8 May 6 May 4 L.12 ~"C0BICUKIN i ~9.3ti
~r ~D9 May G C~tay 9 SNUCr ItARBC3UIt SEA}`t"XSL~K~~i';SA(JGA 22G.5~

t3N
~i4 May 10 tvt~ay l~ CTJN TI~~ 5`l't)Rl:{7{13~~13fi SISSAUGA 68.3a

()N
~f311 Ma}' tt) Ma~~ t3 JAC'K ASTC7R'S SC~UA~t TSSAU I 86.9Ct
~ 412 Nla~~ 1) May !3 STIR KI't~'HGN & B~tFli~i[4SAUt~?~J G~.33
~ t~t3 M~~ 12 tvlay t6 WELLS CATER Lt~t;'C'ti3~#1 3£~ 41~

Ot4 Ma}~ 12 May ib MARK GC:3ULE'CCrE7(~F SFl{)F9T 11tt('T'C~)N 6~.R4
C7P~1

~ O15 Ma~~ 13 May 1~, Mt)}{1F'S Ci,~SSiC GRlIDILCfi6755AUf~71*1 ~ 1 1.32
Ol~i M'at~ t5 May ~~ 5HC)PPERSDRC?GMhFtT~}BI~t}KIId x(.78
{li7 May 1G ~vtay 17 RACEWAYCHftYSLGR RAC~::'ti't~{'~OKG 51. 3

UN
(?18 MaV ILA May' 1$ St'~RTCI[LKSQUAFt ilSSALJCG7~i IC>4.29
ar9 M~ti- ~~ ~iay ~~ ~cAt~MAex~r~~#I~s:~i4sau« 1,313.s(~

(~ !}2U May fd May 19 MOXIE'S CI.,ASSIC Cik`[I~iE1.Ib~tSSAtlf6~l It8.ld
421 May ICS May 1`~ Mt7XIES CLASSY.' tiRil.tv}~ ]SSAU~? 185 ~~4

~ 022 May 18 May 24 Mt)XI~':~ L'LASSIC f:Rtlb~l,TS675SAt1(~7N 101.35
~ 023 May {9 Rt[uy ~~3 MtJ~I~~~s CI.AtiSiC CiRtII~PI.I~67SSAJ I 59 E~6
(~Z~i Ivia~ 2E} May 2~ GOLF C°LEARAffi5I4~At1C~r}~I l.2~'7.dG
~ Q2:"s May' 2i May 24 1ACK ASTC7E2'S S(7U~rI~SISS~UC~i X8.5(}
02t~ May 21 14tav 2~ t..R FT~RiC4~It~+1 1{~~.4l
JtJi,7^ I CJ C AC. C ~t}.Cn)
~L~I3-TC7TAL D $5,?$U."73

A~~iei•ican Txp€~~ss Card

.~a~aea~+.~.:a+o-aao.,.~*rsss, i »:>er~..... .. ... .t»,~{Fyove+ar~.ti.~yo Please detach here •v.,.. .. ~ .. .

~ra~
'"~ ~ ♦ ~ ~ •,,,t,t,

rtCC`{3UNT# YAYMF:hfT i-3llF. C7,1TF, Tt}TAL I;rtiNEA~IUM F'hYMGNT NE~V F3AL,~tl'~Of;~ ~Rt1t)L!t'~~`I'Atl~

.tun 3 (,, 2t~ 16 $ I Q.40 S>S, 786.73

E'iease return t1~is stt6b ~~ith yt~ur pa~meni.

R~(C2 KCFLF3IF S J4~SCIN
1 (LANLBRC}43K [~}t

BRAfutt'`Ct}~. QN LGP 2H+~

You can p~t~ this bijt:

f.)1liraugh online at w~4~.sc;utiaUank,cc~~r~ ur

Eeiepk~c~nc l n~in~ at Y -~SCI(7-2fy7- F x3d

(J At ~tty ~cr~ti2t~ank Branch in Canttcla.
Lt By mailrng a iheyue or n~cmc~ c~rdcr, p~vable

tc~ Scofiigl~~s~k, to t1~,e cnc}sased cnvelc7pe. Write

your accc~ur~t number on tl~e ftc~nt t~f t~c~tFr

cheque ~r money c~rdcr.

s ~ s #~



00
•-t

0

a~

N

!»G

~iiC+t~'~ i17 ~t~ ~"1 ~C~
1Gt7 YEC.Lt31~J AVBNS l3L~L).

BRAMt''i'C~Itif, ON L6R OM5

S69KS.KSPKTt7,RhiE~.C18.Rn1.AtYP21NT.D161?y(~U E D 092'16

MEN KULD[P 5 .1C}StTN

1 l LANEBRCIOK DR

BRrLMPTt3N, E}iV I,6P 2H~

[3tyrrc~ww~ers on this acec~unt:

MR ICULL~iI' S JUSiJN

0

This st~t~ment cc>vers transactions passed to ~~our account during fhc Statement Period.

Scotia Rewards ~'Sumcttary

Based on your eligible }purchases, please find l~el~w the Scotia
Rcte~rds ~~i~~ts you have earned os~ yvur Scat abank Gold Arrrerrcaz~
Express Corsi i"ar ibis Statezn~nt E~eric~d ~:

Eiegi~inin~ pc3irrts Ualancc ~3.t7E~

~r~inis earned t4x warn rait`~~°j ~,C~7~

PoiE~ts camcd (}~ earn rite'''`) 4,8515

Ending. points balance 15,~9f~

**Vl`hen Wau use dour Scat alaank Gc~lci American Express Card, yc5u
earn 4 ~c~in#s fc~r each dottar s~~ent an eligible purc}~ases of { as
Station, Grocery Stores, Dining and Entertainment establishments
and {point tier each dcsilar sent an all c~it~r tligih#e uurcha s.

Scotia Kewards ~i~~i~ earned, incEuding a'~y bonus poinis eared,
points adjustn~e~its ar points redeemed an the Statement Date ~nay~
nc~t be r~tlected.

Fctr »~otc in#orrnatinn on yt~ur Scotia Rewards pc~rnts. a~iti to
sign-up Cup e~~iail c~fPers, visit ,~;~w~_~ccct ~r~u~r~i~ c~i~3 or c~kl
1-S(M~-EitiS-Z,~i82.

'l ra~lsactioi~s si~7ce your last statement

~I"RANS.Nt7ST'
}tE~`.##DA'['~; I)ATF DETA[LS AMt~lUNT($'}

MR KUt,D1P ~ JC7
~O1 Jun t aun 3 RAC'EWA1' CHRYSI.FR FLA{"~Yt1~COKE X1.93

ON
~ C1t32 Jun 2 Jun 6 !AC'K ASTOR'S AIRP~I~`QNT4N 21.55
(ttl3 Jun 9 .luny PAYMENT•THANK Yfi~TJTtABANK I.11C1{l,()€l-

F.T~StC~K$d
CHl4 Jun 15 Jun 1.~ PAYM~NT•TI EAN~. YSJQ",~t}TIAE3AN}C 6.QOq.UU-

ETOBICOt~J
(Hl5 3urt 16 .Iun !6 PC-CASH ADVAT~3CII~J- 2.(}Ua.O(}

Ccsni~nttet{ opt }~aCe 3

Scaten~ent Pericxi Ma~~ 27, 2{l i G •Jun 24, 201 ti
Statenien# date Jun 24. 2 16
account# 

Page f of 4

Scatiubs~nk Geld

American Express Card

1 f you have any questions abut ibis

t- 8R8-&5(}-71393 / X16-74 1-7814

TTY Service I-$04-t~45-02~R

Payment ~1 date !u1 I5, 2(}IG

Tvta} mnirnum ~meni $21.~

Current rriinirnujn }~aymcnt $21.{}0

Previous halat~ce .May 25116 ~5.78G.73
Iniet~ st + $~ 96
Pa}~ment~tcredits $S.tl(}f~. C~'}

Purchaseslcl~argcs + ~C7.Fi(i~3 ~8

New b~lanc.e =~ $4,4b~i.1'7

C'retlit li~v~it $E+,4t7(}.Of1

Credit available $1.53S.t14

1 ntcrest l nfisrtttatic~n

An~ival interc~~c rates as ~#'statement date:
Cash a.dvat~ccs 22. la

E'urchases 4 9.99°f~

w ~ s ~.
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'I'ransactit~ns - car~ttinucd

CEtANS ~'{)~T
REF.#I~ATF. I3r~TF, pFTAtLS AMt~t~iN'3'{$)

OtlCy .lun lCs .iun t7 Ht)STGATC}R..C;C}N~tiSTGI~:~{?~Iv('I 3,~8I.06
2.(i28.Q(l UN~'EL~ STATES €~L~,R

4~t~7 Ju~i ifi Sun }7 tNTERAC 1'4BFvt CAS1{ AF3V CT'GEZt~tC ~(}3 f)f~
CAT~AD~A

p08 Jun t6 Jun 17 INTERAC ABM r'~13M•IN"I'ERA~ PF,F~ 2.SQ
4Q4 Jun 17 Jun t 7 PC -CASH AUVAt~t(:]~E7 - "'~*~~(lt *3l~E> ~3t}t}.t)tl

(~ X10 Jtatt 18 Just 2t} E~EL5~1''~ #7fi2~{I~S~I4!~irtt7(&3N ;~2.(}~
f)1 t .dun It3 Jun 2t~ S"Tr~PLF.S ST~IRE ~Ji StS~AUCfir3~+1 7~i.+1{~
t}12 .lun 20 .lun .2t) PAYMESJT-THANK Y6S~.~1TIhBhNK 1.0{10.t7(3-

F. t'C~~i 1L~KB*t
~stJB-`i't)1'AC, CRE[7~'li $8.(l((IC~.C~O-
SUB-TOTAL U~t33~ t $fi.668.d8

Interest charges

Cash advanceslcheques $$.96

Special rate 4ff~rs $0,(~0

Purchases $U.Ot1
9nx~t
N
C

r'

t

N

N
i

d.~

t"~

..+̂

Gl

a
a.
w

0

v
w

..,

~;

:ri
cr
czt

State~i~ent PericYd Iv3at' 27. 2~ifi - 3tt+~.2~, ~t}!6
Str~ter~ti~rrt~ date .iun 24, 20116
AecouE~# # 

Page 3 Ut' 4

Scotiab~r~:k Crc~Ic!

American Express Carl

... . ... a <r <Y 1Y ~:~cY{Yf (2tt<t ta<tvtaet tvf .aoS.o. ti'urr i, ~.aa ava s~ .~ ~+ ~a.v.r a.~r.~~~.~»a w ~ ~~ ~ oilr+~~~~/~iir frsii~+.si+wniuwu~~.+. .~Pte~se detach 17ere
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August 1 fi, 2016

Cassels Brack & B~ackwefl ALP
21 ~C? Scatia P~~za
40 King Street West
Toronto, C3N 1" 5H 3C2

Attentean : Erin Craddock

Dear SirslMesdames

Capital tine Bank (Canada branch)
5144 Yonge Street, Suite 1900

Toronto, UN (vl2 61.7

Re: Banners Broker In#ernatic~n~l Limited and ~►tellar Point lne., by t~reir Receiver msa
Spergel inc. V. Dixit et al
File No. 4583-2

This letter is in response to your (titters dated (i} Ju(y 29, 2~1f, regarding the Mareva Order against
Kuldip Jr~sun with respect to his dap tai Qn~ Gald MasterCard (ending ~66~J) and (ij July 29, 2~1F~,
regarding the M~reva Order agains# Kuldip Jc~sun with respect to his Hudson's Bay MasterCard
(ending 4991), which were received by our ofF ce an August 3, 20~ 6.

~ ~t ~~~9~d~~t~~ with ~h~! (11~~r~1~~ ~r~Pr, ~?SI~ .h.~L~t' !"~'~~~'i~t~~ ~~t~ ~?f tE`?~S~ ~G~C2+..~~~~ !C? ~~'d~!' tg ~~-a~l~►~t

any transactit~ns ar payments being processed on these accounts until such time as we receive a
further court order.

We trust you will find the foregoing in order. PCea~e direct any future communications with respect to
these aecaunts tc~ the attentic~r~ of the undersigned.

Yours tru{y,

Capital t7ne Ban~C--~~"anacla~Br~nc~h}
~~~

~. ~.
s ~ n ~`~ ~ ''`~

~1~!'• {
Laura Giesbr~cht
legal Counsel
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August 23, 2016

By Ca~r~er

capital Une Bark {Canada Branch}
5140 Yong Street, Suite 1900
Taronto, ORl N12R~ 61.7

Attenti~r~: Laura G ~sbrecht, legal Caunse[

Dear Ms. G~es~recht:

ecraddock ~a casseisbrock.com

te4: 416.860. 480

fax: 416.644.9324

fi le # 45803-2

Re: Banners Broker {nternatianai Limited and Ste{[ar Point lne., by their Receiver mss
Spergel nc. v. Dixit et al
Court File No.

As you are aware, we are counsel fiar msi Spergel ir~c., in its capacity as court-appointed
receiver of Banners Broker International Limited and Stellar Point fnc. ("Receiver"}.

Vile are in receipt of your letter dated August 16, 21416, which letter confirms that pursuant to
the May 31, 2 16 Order of the Honourable Mr. Justice M1Jewk~ould ("Mareva C?rder''}, Kind p
Josun's Capital One Gold MasterCard (ending in 4G60) and Hudson's Bay MasterCard (ending
i re 4991 }have been frozen (called vely, the °`Josue Accounts"). The Receiver appreciates your
cooperation to date.

Pursuant to paragraph 7 of tine Mareva Order, any financial institution holding monies or rise#s
in any account or on credit on behalf of Josue are required to deliver to the Receiver any and afl
records hefd by those institutions concerning Jasun's assets and accounts. The Receiver
accordingly asks that Capital Cane Bank produce to the Receiver any and all account
statements, accaunt app~icatians, and suppor~cng documents hetid by Capital C?ne Bank with
respect to the Jasun Accounts.

Thank you for your anticipated cooperation. Please caSl me should you wish to discuss.

Yours truly,

Cassels Brock & Blackv~el! LLP

~ ~_ .

Erin Craddock

[~~ll

~~
~~~ ~~~ rick S~ ( ~ v~ ~l ~.t~ 2t(. se~tia ~~~~a, ~~ €~€rya ~trec~r t~~~st: v ~~r~ae- °~~~ ~~z

~"~~' ~S ~ -~ ~~C~ fax ~~6 3~5~ ~5~7`~
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Laurier:

210th Scotia Plaza,
4n King Stre+et'West
Tar€~ntt~, t~ntarc~
I~f 5M 3C~

Capital One 6an~C ECanada Branch}

S 140 Yange Street, Suite 1900

Torontt~, C7N M2N 6L7

-• •_ i

~ s .... 1

1'. .t••

~: Banners Broker Internaticanal Limited and S#eltar Point Inc., by their Receiver msi
Sp~rge~ inc. v. Dixt et al
~̀4ur File t~c~. 45803-2

This is further tc~ the ab€~ve-noted matter.

C acknowledge receipt of your letter dated August 23, 2 16, regarding the additional information
r~~u~~t~~ ~r ►rfi!a~~!~ t~ tha nn~►-~~,,~ n;-~~r ~+~+a~ .4~r~ ?, ~~1 ~ ~~~;~ «£~r~l~r"), a~a's;-F~~ K~l~6;~ ~;U~~~ ~~~t
respect to his Capital One Gold MasterCard {ending O~~fl} {the "Gold Account'")and with respect to
his Nudsgn's Bay MasterCard (ending 4991 } {the "Hudson's Bay Account").

In accordance with paragraph 7 of the Order, please find enclosed copies of alb account
statements and supporting documents held by Capital Cane Bank {Canada Brand} with respect
to the Gold Account and the Hudson's Bay Account, together with the appl ca~ie~n for the Gold
Account. Due to the age of the Hudson's Bay Account., we are unable to produce a copy of the
account application at this time.

We trust you will find the above in order. If you have any questiflns or concerns, please do not
hesitate tc~ contact me by phor~~ at (416} X49-219 .

Yours truly,

Capital {3rre Bank (Canada Branch).
. .. o~_ ~..,~~~~ ._.

per: ~.w.~ r~.,-.~"

R1ame: Laura Giesbrecht
Title: Lega3 Counsel

.~ • •
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,_~RRE~'Y vS'~cfCtiA.iyGt~'E ,.,~
~.-J)S t~aT {, }ME?7_~'v? #'"t39 BRAMPT`~1~~ O

QC"r"0 !fv'T PA~'!PA~ 'SPCN-'L11 4429357733 ~!v
;5 ~'%'z ~`C'r FE~~Y_E S~LUOCr C:~ OC 3G0-~&44.5~ TX.

,~JRR~NCv ~~'SD =X~~+ANG~ ~P ; F 924`7i?5`rt~;b

C'JRRE~+.. ~~ ~xC+~A.h~GE r~F:"~ 0 9339fi~254'h
Q90CTj'20GT iN'ERNE7?OWERPA~C ~GML~SA~~GE"_ESa,F~

;P,RF~GY uSU'~XCHANGc R.~`r~: G.9345"!y439%
1C`^~~~;T P%~v~~~ SA~ES4,;~935~?~30N

FtEASE RET€JS~N POR"fN~N 9E! 7yc~ `,`J'.T~+ PAYMENT ~Bt,~S 1 Of '~

4  201 QZ2f139t3SO~CJ~C}~fltlClf}Q
a"~ ~ what's in youe wat!et7•

r~CGOLiF1~ ~tlT$l Y: 

[~J~Ifft BALD CE t~ i ~: i h~f Ufa PA~~JI~ t~ i' Dtl~ [}AIE Ftease pafnt address as phone number changes betovv using btue or lstadc ink..

~'s224.3 ~S~ ~~ {~tOV. 16, 2 Street...__ t_~_._
• Pro.~;~r~ PastalCocte_.__ .. CttY__-_.__ ~ —_ _ .. _

Pt,€°.SE PA'+ A~ t,EASP Florate Peso^r Rfternate PhGne
THIS A!v9CU4'' _ ~ _.,__. .. _._._.___-____ .. . .. ..

~r~n~~~ E~~~~~~~ a

Cap.t~~ ~ =a ~~,~~a _ ._

SC r°Ezorc..~ v..~ ,~

#9C3294tI~38s~38243# MAIL ID ~iuPfiBER
K I_ - `, 2P S J4SUt~

_ 9 l6P 2H
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Your Statement
rediY _im:r. i^.e ~~tai ~rzdi£ ~rri T ShtY~vs try r-axi ~,-~~ c-e~=.` d ~. :.a or, vour

.,__o~~r'-t. `Ne may mi' t.e emc~^ _. • ava~a~~e r~ c.s~... ads.. 5. I+'hat is
;ase. r,~ .,_ ~ei'~c te~ *h~- - ~o; ~asr aod~-~ ~a^.sa~;cns

~y ~ ,> _ v~ ~d'` yc~ ~aa_v_ _reds she _a' ~ _. _ _ ._

A.vailabie bra, '.~p~~o.~ ~ - ~__ ~ _ :mug' ''e S;ar~ent
c'o~,,a ;Mte

PJIi~}r:u^: Paymer_F-von. =r~~sc payat;~as[t'-,~P ~-itimu~ rccnfl~-ly pay~T.e~;t
~~c.tir on ~o~~ sta`ement cy the pay-~~,t due dare, ever ̂ Gov d~r'~ rr~~y~re ,K~ttr
_±at ^ e;,t ''ov snap yay mo~e'han n,r~ea,r~, pa;me ...e o> ;,ay ;ac.;r
. _'a ,,.. ' ~~ Yay ~.o~e _`gar ~hA -- -:, = .. - -r

-.ate e~;.s Tay sncw ~ •ea cea ~a} ~e _ -
-x_s w.i c ;ue to ~e sssessecl .,,. .g >~ese ~ :gig

Pavroer~t Must Be Received By ̀ DUE OATE': she ds'- _, t+.^~'1 , -.
"W '~pvd to kreP f ~' 2r~,~.~r~'~am 'a ,g da n;;::err.

- i.,3;

v ~s g appea der=_ ~o~ toga: M1iew Ba1an ~e amcwM ~ :relit

e~StflTii ~'( ~1lq LiI f1E5

_~= ~ _ _ _~ : 1 -
_~ - _. .,,: 1~ _. _

.'Jot ~~ ~ _got _-, ~~e~, p~,r ~. ~ - _ _
w, ~eer.' m, about a t a- ~_, .,r .., r ~ ._ ,_

-'aqs a- t_^e ~c~ --. - oar ~ ; ~'<ase ̀ --~ ,_P rn~.r -a^~e arc

_ _ _ __ tc us at th,e acorAs> i~stee on yco~ hilt.
.- . _ ~ r _ _ - a -., . ;ma Agen~v cf .'_a.,ac.a: o_. Ffccr.

Foreign Exchange
far a*' taesactions made euts~de !anada vve v✓i9' bit' ~rl it Caoadla- s ..
~nr~en qo~ ootair ~ cos,^ advance, -sake a naianca transfer, or -use yon a
e~ _ . 'c mare a pu*~"ase ',~ a fcreign c ., Ne re«ive '~e 1•a~ _

~s!a~s a^r ~_y~vett .t to ~anaC~ar do~la _ ~.ay ire ~~e~_ a
th_ -ra^saccso~ W> ̂  ake t~_ conversor3 zt :: r~.~~ c' ~ ,ange ,, F~• ~ _
time. PI.,~ a c~rrercp corversio^ c;~a~ge Or , ~;---,- l._~ess U ease_ L-
ittCBRddiasscurt~rtcy~,vil o2 Rx~~_,.~r~7.

/'i~menistration fees
St. ~~c~.~ '~per!a~t ~ sc ~~~es fey ̀ eA ~mour+ts
Additia?a copies ~s ycw. nonthiy statement $3.Op
P~ovidirg a <ooy ~t a va^sac'ior.: ~2 30
How to avoid an interes# charge:
(a; Grace ~erioa You w,f '-ave a brace cer~d w' '- _, ~=tent c`~ar~e< an
cu hoses a~ "nay+ o?h~ ha•c~s ̀  ~c~ Gay fou t_.~ vev~ ~a a it ¢~
'tm_ Or ~ ... ..@ C'2dI tE'' .7t ~.~~ Od .2 5. ~_ ., _ ~34~, ~, ~i~V_ ~f.'~.' - _ .
,s r~o grs~e oer%od ~,n gash advrnces 3~c ~::d ~~-<..~-s
(bj Purchases,5pecial Purchases and Other Charges. i`you d~.,c' Lay
P.,.. R'!v~„~ "r'Ti~-'.~a' ..y 'ra-~„a ~a1a ta, ___ ".. '_'.. _..
.._ _uses, '+.Aw SGe~ta' ~I~,3~5 1 ~ _ -. ,=.~q25 '!crr _car,<a~--:

_ -oc maa ,=arc= 're am~~:~ c ~ -- - -a ~.s= ̀ ^a, n,a+ b_ asst ~-

~ci Cash A~va~~~ aid SQecia~ Transfers ~s~ .::., sr_ so,x a . _-
ase 3ssesseti 3n ;serest charge f or^, 4hP ~at~ ~ _ _ titer o= .= d~'e~ tft~
L 3nsaCt~Cn :< ... ~, ~.o~+ ~^ -i~iir a~ ..... _.. «~,~ i. ..' -~ a.. .~~ ~,u ..r ..._ ......~_ ,

(~; Tran<ters t _~str,> to~yocr aa~.nt bx_, t ~g cte~~~ ~ ~ _._, -
7ahsfr c~ec,~e ~s'ss~,ed. ..^~e55 'hP trans{er is p+-.s--^~.-. to `~e pu,. - r~. SE::._. a... '
and q~.,a'~,~f~es for a grace period,

~sL>`,'~

d1 . ~',181C7

payable at most fr~artcta~ i~stifu'.io~s, including CiB~, RBC, ~ar~k ~f [~~ntrea! NSBG, Bank of Nova Scow, Nationai Bank, and T€7 Canada T~s¢ ~J~', m~ii
your paymen4 tr Capital EYne Bank, (Canada 6ra~ci~) PO BC7X 521,. SCRRB STS# D, Scarbarougt~. E7N, M? RSS4> Please da ncf sent! cash through tns
magi or staote 8 ~h~qu? fa t~~ inuaice. Aliovr 7-~ G business days fir pos~~at delivery. Pisasa write your 16-digit a:.c4unt number ort your ctre9ue ar ;ncn~p
~rd~C.
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';̀  yG7U`C~ WOt'ft2f~ duGi1' ~^cut~'t~t"[ZfC~ C~d'0E'S C~2tri~ tTtc~~~ €fl jrOUt d_~~`.tCtC, C'~~c~X.

v'~fe provide fit} fraud ~~~, i`y i' yaur card Fs giver last ~r stc~~eE~. Tra: means y€~c~

v~~~on'f, pay fpr any un~utk'~orized purch~se5 an your carCi

Previous ~a(anc~ P nos ~ Crsdit~

$'!`3 J~ i ~~ $59~.~~

hit~v.16, ~~.OQ

€it}E [}A't'e A91NIM~SM PAYhAEkT

MasteeCard ~lass~c Account
E 

STAIqEyMEe~/P~t? PE~aRiQryG'

f ~"Ct~'f~_ AVA LABLE ~REE~.1~T
t"`~_.~T I_~sd'T F~~ :ASH

_ ~ -E C~E~~; F~~ ~;,~r~

Plus,. e ~r:~~i~c~ your account 2~~~7 f€~r fraudule~' a~' v"~;~ S~ v~~--e-h~~ you shs~p
in person, c~~~r the pf~~rre ar c~^.tine, you can relax kr~e~vin~ You"re c~~lered.

Gne last thing — if y€~u ever think there may be ~ra~ ~!-~r zecf ac~~ ~ -r c„ y€~ur

account, step using your eard and ca(I us right away at '-8flt3-~8~-3Z39.

,. [a: ~r~ ~iRita! f3rc iz y r ~~tered trade -tarp - _ y~cf i

I ESf Chd~~~ { T~@S

~(I.~Q ~CI.C]Cl

~,••••• tense var ns c~nsr asus wr

Transactions Efisw ~aiance

~ a $720.3 ~ _ X224.39s-

"transactions ~rarsactian ~ateiPas? C~ate~ -~ont~~ue~—
— _._.

ti t CJCi!? tom' AWG$EK SYS'EUIS ;NC ?OG 53'SG65 P~
~URREN'CY; 'LSD EXCHANGE !?ATE ~? 9~45'94399b

13 ~ '".~ Cb~` M ~W'~_~o,OSY~`EMPR" A~Bi t~'ERv~JE ̂ :~A
~R r'~C~ SD GXCrAt~„E P~ E ~ 35238052°~6

$30t).~7L1
t4 OAT i~`~A MAnT J' P~~i~tN;~ Y1IGCCK DGE Grd

$75 ~ t5 t~T ~ '--SGT SP t ~HE r ~OAY i,~r M 55023 "S3~ ii aA

$t5^ '~0 f '~R~N~Y uSD EXf NA`v ~E RA ~ ~.94~d52$30°!a

S~~ ., t~;~3GTt~7 f3CY3C ~~ =~.raE'~~,~~~Qaa~ ., ~~~~ Lo., ~r,G__E~ ~r;
~JRRE"~~ . =X~HAhiGE R,4`= ~._9~

16 t7CTI17 C}GT F~ ° pp_ =S~rHL„ 4G293~%?3 ~t,

_ ~ f6C~Tt17G~:T ('AroA.~'WGRL~WI~E^lc40293~?%33~~a'

rr , ~~` ~'F'TMA' ~ MiAt~Ai =_
C .K~~C'v ;SD ~Y.s `r ~,ta'v= ~'E :. ?G~F22:=~,

18 C}C , e ~"T SA~_S-HE_~~N'~INE ACM 56o23oG~26'frvA
~'JRREN~' ~'.; ~X+~"p~~GE ~'~ ~ 95495~545`~
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~t r S ~i~ *~ v l ~~~";= ~ ~ z •hE r.:'t? 1^y i5e~ ~'J~'` ~G'C ~1~~'fC"lf?-

~~}3t 5 •°~!~p~ ~llff'E"~' `COC1t~ ~ C 1' i0 Q.~"''~r ~"b' 3C GG~y 3~C~J^t~( ~e~~tdC~e~

~~4 thrc~ugE, tie Cad;; a~ 0^~e' Rc:cks & P, nys prcC~am.
s ~ r _~~ _Vv c~.r~ rc i5 a great way fc~r kids to !ears abort s~~,*sm~a~~'rip a~

E~ ~~'n p~,aye r~`~_er a~ , it`sa Brea* ~hy~sica ac' r~ty * c, ca~- ~e er :.:«
:,, ~ O i ~~1 3C~ac a '1 3Di ~ _ r-~_ ~1~30 ~{(tC7''n/3? ~12~bF' yG'_7* +C3rjS W4~1 ~Y~ ET~3i ,

~ c~ CU' ~,g t15~ iiK~ ~f~

~̀is~~ ~u~~v,rc~ct~~~a~~cirin~s.cc~m t~ [earn rn~re,

~3 Z t;4 ;ac ̀~` Ore. CapitaSGr~e is ~ -_ .. ~ce~~a~~ A t~ac+~o .s ~.«t7 ire - a;_ .,rra~ vv ~'-e ~e~oe_, -P e.-• ___ ti -ighis ~e5eF4~ed.

i~~vio~as 8a1ar~~ Pay~ent~ ~ Crete

l/V~Sl{~7~ Ist~l~l~[liV~~l~1~IG IAS

f~ilasterCard Classic ,~cCoun~

STgTEMEt(i PERI~C)
~cE 2', 2009 - Hov. 2+J, 2Q48

~s~ter~s4 Charge t?#~er~h~rgss Transactions ~l~w ~aian~e

~~.C1~1 +~ ~t~ ~ ~ ~~II:i~7~ .. ~2~4_~~

~•~~*••~. w.~as~ anv a'r t.Ens: r- ; >.,r r.., .-

Pavements, ~r~dits ~ Adiusgments ~TransaEtier ~'~ate'~ns~_ gate}

C~e ~J~'v%"v3'+Cu PG.Y'~J~t~' -$3Jt~ --

?ransac~io~rs_trra~sactio~ uatet~~st_^ate __
~ yr*,2' ~ ̀ iM ?-0R'~N~ ~3C'9# ~`~-i EnA b~P`.~;N ter.~
~̀Tr2~ Cam'- ~~t~ ~0",~'tiT~RNE' 8?~-Z~4! ~'~ ~'~

~~ ~ ~'~12'~~ ~~OC~~M .,~M ~81~t~'44 ̀s.
~FREN~+ US^, EXCHANGE ~`~ :? g2~g_` ~~""~~

4` EiC"~' (3G? `JARSNpMEg~Z08'62."s35'9~ SAG

~' J'2 '~ A.ie!tpay x~ -':5'47485?%4 ~Y
;JRR~Nf,Y ~Su =X~uAP~G~ RPT~ ~ ~^O~c" _:; .

J T ~5 ~ ~R'GNS #7J23~ ~T ~ ~sRFMF" ~~1 C1^~

2R=N„J ~S~~XG*~A"air K~~= ~. _ r~~r~
-~ ~a:v~0a ti;;'~ A;erfpay.ccm ~i~':474857'4 ~'~F

~JRRE~i~' '~. SD ~XCHANGr w~~~: ~ ~?025+?9°tip
4teroay ~Q~- f5tP7~$5~ 4 ~~,r

,, ., RFtE`v`~ y ..JD rYLt-~f.~ti -..i~ Y..T ~. ~ 
^~~~.^, ,~`P^:c.

JJ~L~J"+E ''.'~?AY QOM 6~JuL-S~!,53G' v,',.
~JRRcN~Y uSDEXCHANG~R?'~ ~.72~?~1w~i~

,...<, v ~~' .V JEMMA ̂,~ R:Ti01v ~ORP 80fJ 577077%AZ
:!JP,RFN~Y: US.~iEXCH.A.l+iGE~TE 0 2d8'= ~~

14hIC . ~~r~ ~ ~„AY ~1~5L ~T`3~ r"'vA

~' ~ - , ~~~=~oca,~ ~3~~ ~eAEw~~:~ ~~~ss~s~~~~~a ors
17 "a~~~J~;y ̂ i~_;1r' 'NP.L-~A~R~ SUPERCENT~ iNOCGBRI~~Gt Chi
1 "i0J'?9 N^,'J SET^ CA~a 3~0 ~.;RE`~rCP~ ~P,A'vIP'~fv Oti

RCC- apL :~~ /c"~FG~ ?RCU M ̀-~v~-~T+y33D'

Y ✓TA,i. C'~~iiT ~~tJl'T $i. 0~ ;jf'
'a.~ A`Ja _ABLE ~~+E~! ~ $':.~' ~.a.

BRED;? Li M!? FAR CASE $?.30G.C~
A.V~;LABLE Ct~E~iT F'..~fZ SASH $1,015.91

f C3t~f~Sf~~l3ff~@S Pease see r~~"5e'.,~rp~~~r;^,- ~.arix'.

N,rer~ge ~ -:~ _- ~,. .,.E~~.

r, _~ ai=
_' ~~~°% S-' ~ ~ _

FpR PAYME^lT~
Gapta'~ Gre aanK (G'a -_ ~"a Sgt Sc ugh STtY
Scatboro~.N,~+ 3;i M' ,.

~OR~UES'iOPIS '?' _-r_Carada '~.w 8 _';~
:̀.~:e~ a ~ a ~ _ Ica! ~x
k..2rb~rxig

r~eas~ ~~ru~t~ po~nora e~~o~~ r~~-K ~,av+~n~rur Pale 1 of 2

9  2Q t3284f~9Q30~C~00~Q~~5
~a'E~~'~~ ~ wra ~,- yr, 

,~.at;U+,'

~i~~t 6ALAt~CE Mtl~ti~etl~M Pr~Y~I{E?JT QiJE DATE

THiS L.Mf',',j~d'

~rr~~s~~t Er~~i~a~~d

?S _ ~ , . r. - Fhi D
- t "~P _ -

account Number:

ve~ase print address ar g~hane number changes be9ow using btc~e or h!a:fr ink.

~̀¢a`.____~__.__~__ ._ . ___ _.... PtOvittcE Postai Fade

F9o-e =` ;-= ~4ttetnateP~cne 
-----.~-_..._

E-n-~ _,,,~-~-

~~~32S46~fi~~~523€~ kiAIL I` '~ `^ ~'
'!'! B?P S ~^S'~N

~',_6- :K rl~

:.;..79

$44.10

~~.it3
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~+34.(3U

$A3.20
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y~ti __
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Ytaur Statement
Crete,. '~imlr ~a ̀ ens' _ ~G~` ~+~- :~ ~ws tF,e axiT~;yr., c•~'ie ava;!at -
a_~c~,.~,t JVe av ~ ~ *~ _ ,~Fo,i;t ~ a'~~ tP r ,r Tarn ?d"anc~ ~ r] ~,~ ~,
'Fa ~dcE -:' to ~. ~.'.-.. ~ _ ..~ - -,.:

' _. '..' _.. ,...,.. ... 3 ._.:.:~ . ,,

.,_.. =_s~ ~ ., 
- --- -.c - _ ~ ~9 - -

---.

~a'~

Yl~~~rmum PeLment_Yc .~:is' pay ~~: ~k'~35t .re ~ r ~. rE^.ry Pay^~rent

sn~~~. cn ya,~ s,aterr,e~t ev t.hE pay~~enC ~u_ ~'a.~ e~~~~ ou ~... ' r~~ve ±KsttF

s1 ~' _ '~Y FAY 'yore tha:~ -ne - _ we ar >;ay i~ r

- .- ~~iii = , _ ~ to ~ssessg ~ _ ~ ,- - - --ds.
_ ~ ~ f..-.:mot Mus` Be Received 'dy "~tl~ DA?E 'F _ ,= _ _~ } _ .r payrt~ent

ar; ~ - 3=ea'=
~ ; m r~ ,- - aopa ~ y~al~ tota; --w t _ " . ,_ - _.. . - 8 -

~i ! b.~ ~p~ _ asp

~US$aJ?TikY ~YtK~UtPi@4

Lo3t n{ Stote~ ~ar~~siGen_e*a! "c^.q~:iries - Ca.' kmmeciate~y.

._ ~ - `a--o` Y .L~oesa--~. .jinx _-,
~zr ~ .'rE~' -J f~rn-,S' ̂ n ar',_ x` y~oi.' .. -~

~'U' ..:dam d15~ w r2 ~,O i~"ia N -d^~ ~3i ~- -'~ AQ M'cV ~3` .'_d '~7~d, o'.! G ~,,.

i:.#~'Cf~Se ~u ~ ̂ ,. d2:' .a_.,r Q r~ .. __ "'r,d n', :a' ~ ~c"rT ' 8~

Fgre~gn Exchange
Goy 3 trz~sacr o~.s n~a~e ou+sire ~na~a v~~ wil bt ycy, ~-anadiar c'lcc~iars
why y~U .~tai~ a cash aava~ ice make a balance '.rarsfF~_ cr use ~~~:~ yard az
---.,~ _., ~~z'..e z p r~rase ~~ ~ ~.~7 _..~•c: ~y. JVs ~eceve t!~e ±~a~,sa~•.~~ r

_ : =arc -_~~~a~a- - =a~~ ,~~iars os ti-eday r.~e r~ce~r_ ~ ~__

_7--gin. vVa rn; _ _- w-~rr~ a? ~ a4s or ~cnar:~e _~~r~-t a- -

t1~" - I .. , r~c~ _~s-~r c^aroe ~ A..~ou,.. Acres=_ Cr,~a~es N. -~~-~

in ~. _ _"e~cyw __ h~nou~ed

4dministratiors Fees
~2P ~~? +T!1p01'3~~.: '.DIY. w ~ 1. ~' d-"^Oii=^i5.

:.~o ro~,a1 ~op:es of ycL~ ~orµ-iy sta'er^en* 33 0

-. vi~ing a copy ~f a 'ra~sa_Lon $2 ~~
~o~v to avoid an interest r~ ,~ 3~

taj grace Perio~_ Yc~~ w.i F~;,~_ ~ ~rac_ n~ „~ ,:r,*'±ov- ^teteSi -_ .' -.-

_,r~_hasesan*~rev~~'-. .-~argat ~~.~Yom,- rata .'het,: -3 =_.~' _

_. ,~a grace aer ,y ,^ a t ad~~a=~~c~s ~~c suer a~ t~a~s=ers_
{bi ?urchases, Spec~a~ Purchase; and Other Cnzrges !~ you C, nc_ N;y ,:
e t~re'I~ew ~aiae~e" ̂ y me due da n ,,er~t ~a~gas riiF acc~n? on nevi
N~~c:^ase~. .- err spec~a: ~_r_ ~.r, ar,~ ^ew oe:~er cha=g2< «crr, ~.. ,_=a~sa~ ~a.~

ca,= voJ m3, r~uc=_ hA a -rFrAc; ~;^zrges ma; ~a azs~seu ey

ass<sse~ sr ;-~er~~ ~ a:,, e dat=_ ~` ̀i-e vre<_acf:oe _
arsa;t~~n;s Grocessec'o y~.. ~, ,? or tho'rst .a.e~~ia: day - - .'µ'`~'

i

TC-!''sa

f

Fapacie at sr,~st 6~ra~ _-a~ ^s#~ _~. a ..,i~sdi~g ~ Bt;. R~~~, ~a ~x c,4 Pic- _rea~, ~SB~, 3arK ~' ̀•ac~~l~ ~catia, i~`atfcna, 8a~k., aid T`u Ca~a~a Trusi Cr, r'a
p us ~iay~me~f t~ Ca_a tai Crs L_ - . , ' =anada E~anch; FG B~~?: 52', SCARE ~?f4 C SGasporaugF,. 3Pa, !vl t R5S4. Pfiease uo not send e.8sh t:^rou~yh ~r~

may! or s'aa~~ a ..h_c~.e ,~ the ~ . ~ ~. - _ ~,~ 7-1 ~~ ~,:siness days f ~ costa' ~e;;,v~^z Please w~;te ycuR ~6_digi' ac~~~^t ̂:~n7~er on yo=r c?;eque ~r motl _,
CSt`dfsi .
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If you're wc~rri~d aU~~.~ ~ ~:~au~*horned cha~rg~s being made ~o your acct~unt, relax.
Utle provide $(} fraud abi i +.ty, ;f yc~~r card ~s ever Icrst car stc~ en. That means yc~u
won`t day fcsr any ~ :~ `~;c::es Narchases an your card.

Pigs; ~~re rnartitor your accc~u~t 1G%'7 for fraudulent cct ~ri~;~r. S:~ ~~%~ethpr you shop

in person, over tf~e phone or ~ ~fi~r~, you can relax kr~ai~.~i~t~ yt~u're covered.

!arc 'as- 4~~,y — f yon e~~~r t" r~ *here may Pie unauthorized acs ~~ _y c~ yt~ur

a ~~cu~', >?~~ ~in~ yo::~ c~Y~ ~-~~ calS us r`g~+ aut.~ay t 't-800-481-3239.
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_t~lASTERCARD C~,55I~. G~ _ ~, =, ~~E P~YA?~t~' _ $lt3{I.{34

s~~~~u~~~rr P~~~c~ 'rf~ransacti~ns ~~~ransna~c- trion ~ateiPost ~afe~- 
._.. , ~..

[

4 J~91_ L~. ~O~O -'~'9~. 2O. ~R~ V L.i ~A~ LL ~.b~ ~I'ilr~;S.~S~~4 A~YE~YJ~~f OIL G}~ ~'~

[ {~♦

3~7. i~

~ ^ .Ahut~ ,%~'~ ~i'SM,4R' #??4~BR.A`,~~`Oh~GtY 5I4.6?
T ^..' ~ !`yL.:rtE:1tT; LI'A!'

~
~̀  , - ~ - ~', JAhii2~ ~A,̀v iNA.L-r~IART S~;PE~rEVTEJJO ~~R:CG=i~~" 44.54

': T~TA~ A`!A!L.gB~C CRECET 3_ Cr 2` dp~.2? _'AP ~DC?~A._D'S#a;,294 QPS`dA.iGHA!~i~N S5.U4
C~?~~iT L!M ~ F~~ ~AS;~ ~' 3(~0._r ~, =, g ~ r:" ~~R"JryS ~3?25# ~T-~BRAM~"~.-~t~~?; $2.67~~~dA . c~A, = ~s~F;,+' .~k .pack ~n ~A",~~

C,', F~3 ~__~ aYn.L "~FaT St„?F.2;~ J`=Yti.:r,?Br^<fiGEC`~a 34.25
CL ~c3~'~4:~-8 Jt+.a~-MAR; Ctl°GR~ENT"c~1+w'~G9R',GGCC"~i $I4.99
Oz FcBN1d FED !M HORTvNS #4553Jk ~THM:SSISJAJGAGN $~.~5--

_ _ ~a~~'~h'M+-_~ ~RT'~iG'S#5' ~L~~SP.i,N~?~~',P;~- 1,. $16.~~

€~~~[~LRI Lrfil~~~~ ~ a ;,.... ?., ,p rG,f ,-~•:+' _. '_ J _., { t , F_F'-,l". ':..-:: JrZ r~:,n.. S ~~ ;.ILA. BR.A~.1~T 7~. '.~ 9~! ~.~Gt

< ~ ~ ~'".~+'"' ~B FE'~M4K'tt??QBBt~A'~P`~~•Gh 525.9<`-
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~~ F =_ -- ~ ,eFesr ~ha~~€
_ ~e ~ ~. ~~~E~-.~ ~A~aG~p~aEa~lar~ ..,~~sN~~~ - _ _ ,

~~ <_ ~ 3% ~ ~tr'S c~ KEU~7 ~ 0.5 =E ~,-is" , _

ycgc ~ti __, .ic~ ._ , .~J~".,ara~at-7.i~4 rd%'?6U - __ _

~- ~ __ _- ,a _C '2'Jd~ 3 ~;sf .,̂' StGier :a~

T~A'~JA ''_~MA~':
FAR ~AY~7ENT5 ~~~RG~A.SES ~~-::: -
';apitai One dank ;Gana B~anc~` o .-, u~y c~, ; ~~ ~rex ry ~ASy gJVANCcS ~> >_
Sc~.~e.yr, ~ti ~ P. =.St 'PE~iAi~! ~~'dSA;`iO~iS .,

9  2t~ 1*r3427€~'IQC1Ci00034Z72
r

~~-~3 ~~ ~ ~+ast'c sn YYuav ~3~4a69`

A+GC~aiitt l~t t7tl~f: 
F~~YY ~AL,4NCE ft/fl~11!t~t~SiU~ PRlYdd1EIVT DiTE D/~l'E P~ea,~ ~~.t phane number c b~to~vv uss 61ue ~ b6ack ank.p= address ar n9

? ,3v4 27 ~:34,~7 ~ fV!ar 18, ~C1tl sr~'PT ...._ __ _ . ____ _ __ __ a~~~
~21 ,. _"_.~_~.~._..__~.____... Pr,̂ r~`/tC2 .__~~POSfa~ ,~'0,~2 _. _. .. .
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Your 5ta4emen~
t~.=e~~t ~^~~t -'a' ~~^i~ .m e shows tre -^ax;-,um r~~~'_vaiiae(? ~ ~_ .
2ccc~~~i. N/e T ^.` *"P r^e:~~~* ` ~G ~. ataita :a f~ fasr ad~ar~ces *:~

'h8 _ase, it Sri . _ reflec+~ ~ r,,e C edi+ ~.~, .car :asY A~~ait;ona a^sac

m om , ~ ~eur ~a:ance zxc~s mG~,ta'~'~re~i~ ~,,st

,~;3 ~ . _ ._ -d;f A~o~n*a.a'aEte or ~rarsa~.. ~ . ~ or _: e~!~'a~.~t

{ _~ ~ -,

hfiinimutn Payment-~{o:. n'~s: pay at'~easi ?he m r~~'~u~r r^~nt~ y pay^~ertt

show;: or. your s.a_ement by ?he Faymer±due date, ever. if ;~c~u c:x-'? ~eceivV yrcuu

5taternert'!o~J m~Y DaY'nose±han ttie rninm~~m paY~~'9''~~`- ~ ~Y Your

bafa -ce ^ ̀.~ It ° ;~o:: Ga✓ r~ra tha,, .̂ e -n~c^ . ~ayme ,~e _ -c ~~•ee

yr~~. x s gem s ma} hcr. a ~educ~i ~ay~ sue c r pa}erent

tags ,~ri ' c.. e ?e :z as>ess2ci ~urVng ~I-eSe ~-i ~ , ;:er~~7s_

Payment Mint ?e Received By'4~JE LATE' ;hr~ 7a,= by ;~ms~n <r~»r ~~a~r~n~
.~,vstvP,gav~',.,ke~i a.~,,,_f{,cmbe .~c_ ..-

~ y ̂ ert c a rov-. ; ~~.al t~ CkreFa-,• -. - c.

~ ) aopaa _ ;a. .eta '~ ~.. F ,. e c r

._ iar-~_ .._ -_ sez

Customer EnquiEies

_os r 3roier. ~arys~`GPrerar Er2~ r es Ca`~ Immedia`ei}_

2a ~o SHrc Ca ,ac'a a. ._ ec! ~tar~ ~. a? ~:i23J

-:. _ _.. -~ ,, .. ~~ . . . - rer ._ _ :a _c ,

_ --ec '~~' .,. - , ̀ r rA".v ~sta ~ o,}.,o D~ . =nrft5 c_ - u. „-• -,.. "_ay5

-;ur r .. ._ tacx =` you. _. a a x ,t ~ vs at rfi~~e aaa ens : ~ ~ ;r~;:r big!„ p ,.

v~ _~ sisc +v 'a ~c zhe a ra^~c~a= Consume' Agency of C~~ad~ ~' i F(~or,

Er ~e _ . __ Ong. ~~T a:.rier Av~-1~vVes*. ~^taxa. ~`r.3rro <'R. 159

Foreign (Exchange
- ,'- tra;~sac',~crs madF oL~-^~ ~~-afla we wic oi~= you :r_ ~~~adl3- ,~"~»

~.~er, ye~~ ~~^aie a cash adva-~,: ~- ~a~e a balance ±raesfr., or cse yo~~ _a~
a~roant to rrai;e3 purchase ;~, a ~`ere~g~~ :,rret'cy ~IVe receive ;he i~ sc_~ ~r~ r

5 doi~ars and convert :r to ~anadiar dollars or, t~^~ day we recce - s~~

~ rary3ricn W> mace zee ~orvwsio~t at our rz±e of ~c`^ance _~~^g', at'_he

e, P~uS a ~ ~rA^cy c~rvaso~ cnar~~ Cr v A..~~~t Acces6 ~~ ~ vTi_~e^
~~radia~ c. y c,r +.vi be ̀~,onou~ed

Administration Fees
See yn~r .^~~or'art Discl~wres`o• see zmx~^ts.
A~jd~tiona, mpiPs of your mm±^iy s*atemenr $3s~C
orovid ng a c~pY of ~ 'rarsaciior- 82 C0
How to aveia a^ ~~teresi charge'

!a; Grace ceriod- ~~ou wi~i nave a g-ace Ne,i~ rr~=.-..r e Est rFo.g?s o^ ne..
o~.rchases a:~ti n~a c'Fp! tk;a~gt~ f you pay your ~-,~~ e:r 5a;a~ce' „ f~
tme fir t tc oe creel-;eel v~ tFe dale shawry oy '.ne ̀ reading, 'DUE .A-~ ' Ci w u
is no graie pe~ioc! or rash advances a^d spriai transfers_
fib? Purchases, S~iec~ai Purchases and ~Lner Charges_ i~ ~cu do ̂ ot cay t'^0

purchases, ̂ sn special purci~ases ana new nth>r~charg~ '. - .
gate 'va: may ~~uc=_ t.^,a_ a~oc~' ̂,.` laterest c:aarges teat -a. - -,
~ayinG ~nor~'har, ?he mri.~n~m payme~a C.

(< dash Advances and Soec~ai T€ansfers ~~sh a~?va„ a =-.. -.~ ~ -. _ _

a~e assessed ar .~-es'. .'sa.gP ~,~ the lac= .. ~F - ~ _ ~a ~ - .

~ ~„e~i~~ .. ,~tig!^ these _rars.3ctio~;s e _ n~-- _ - _ ~ 3 - _
ma: ra; ,ce t"e aR~ount of ~r;terest charge :~a~ may •~e assessac by --;a.~ _

i~ ~,ay ~„~. ..-y o; increasirx~ r"e amo~~ot ~f your oayrtnp~t

~d -~anstets Tran;fg= 'o your ar_ cunt peg ̂ accruing rt~Est 0 _ ,~y ~-_

cra ~`or ~'^e-;_F ,s :ss~ea, un~ess ?'~e •,ansfer =s ~s~Pc '~ t a ~ ;r, .asF se^ _
er-~ ~va~ ' es for 3 92ce pa~od ~

TG-Q9

¢'4 _i-G~-1~7

~ayabf~ at mos{ financial institutions, +nc;uding r18C, RSC, Sank ~f ~,1~o~rtreal. ~+SSC, Bank tsf Nova ~co;ia~ National B~ar~k, anct TC Canada T*ust. {5r ~tgiE
'your payrr~ent i~ ~,apztal 47ns Bank, tCanas~a HrarGh;~, Pfi~ BOX 521, SCAF?H ~TlU D~ Scarborough, pN, A+1~ R5S4 Please des not send cash throug?~ the
r~sai! ar staple a cheque 4a the s~vAice. A1(ow 7-? ~J business days for postal deli~rery. P~eas~ wale your ?S-digit account ~urr~ser ~n your cheque ar money

order.



v~uu e~ _ _ a

(f }rc~ 're °~~orr~~d ado.;: ~.,~autnorizec charges being aci~ ?o your accc~un*, ~~~ax.

~fUe pre~vice ~(~ irau~ ';a~ri[sty if yt~ur card sever lust or stc~ien. That means yota

want pay fcr ary unauthorized purchases on your card.

~~,~ F~us, we monitor ycssrsr account 24/7 ft~r fraudu€ent ac`sv ty. S~ whe~l-:e> vc;~ ;~:ar

in person, t~ver the ~hc~ne or c~nlsne, yt~u can relax kr~~ing ye~~'re c~ver~d.

Une Ear' t~~i~g — cf yon ever ti~~f~ there may ~e ,arauthc~rized ac~~br~ty c~ y~~.,

a~~G~n ,stag using ~rs~r card and cal'. us r cpt avvat at 1-840-48'1a323~.

Z~t19 C~3pita= Qr~ C_ c ~ - 5 3 eec} Ste*e~ Yr~cle~~at#c- Asl -~g>,-= 'e3e~~e;1

~eeviou~ Balance Payments ~ Cre~fits interest Cfiarge ~~'Charg~ Trarssactions Ne~v°Batance

~954,5~ — 1C1C~.~C +' $19.4 ~- ~"~~1.8fJ + $3~8.4~ $1,334..27

11t1~r, ~8, ZI11[! 34.27 `~ *~••••" ~`*~":e~s~rn~:spr.,o~h7

DUE DACE ~lliN1~lUM PAYMENT

~IASTERCAR t C~.ASS(C
`dour aunt gas g~ie cre~ ~is neck ifm~t `n a~rad aodi~ocai ever~irr;; fees, poi s~ra~~c pay nxe tt~.~

'fie Nnnimum Faymect ilea-se pay enough to onng fair account balance ~eiow ya~r edit mi'

irnmediately and make sire your acca:~~ balance rema~rs bel~v+your credit limit- Pease he sure ~h~3

STATEf~N7 PERSCO ar.~~_~ :~  you ~saa!~ accaun's fc~- any ̀ut~re purci~ases !ees. antl flnancE eharge~

pan. 21.2014 •Leh. 24. 2p10

T iT.AL CR~i:il? LtM'1` 51.~0~_00
~~a,~ AVF.~~a,e~~ c~z~~r~' ~c_c~
~R~C'1~ LIM- ~^,~R~~ASH S" st~0 ~~
~,r~.± aR ~ _a~f~iT Fns ,__~~9~i fir.

P

s ;:s - t



~~ ,. ~

Get 2417 access t~ your acccaunt! Gad to arse' Gn~ir;e Bar~~ng le?s
you check your balance, review recent trar~sacti~ns, seed seF,~r

messages and s€gn asp for account alerts.

~o to .e~psfalor►e.ca/getonliree rc~ find out mare and try
the t~~tl ~~~ derr~.

~. ~ • • .

;. -

Previous Batance Pay_rreer~#s ~ Cre:~ts interest Ct~az~_ t)Nt~ Gh~ges ~ Tr~3nsac~ar~s Near Batant~_ __ .

Rpr. 15, 2Ci1t $G.00~ ~~... " F~~'A~,. ,~,~~,~,u~

DUERATE M1NiN'rUMPAY~IENT_ _ ---- __ Pa menfs Credits ~ Adius~trt~tts C}`~`a sacti~n Late;~~sS G~te~_~( _ ,__
~,4STERCAR~ C~551~ ~? M~Rf?S 3via~~ P~Y'~"~~;T - $ x~?Q.GC

STATEMENT PERIOD ~1'~I1S 3Gt1013S ~''~fiS8Cf~0(I ~8~8~~S# ~8~8i __ ,....
Fa~6.21.2610-Mar.2t~.241ff 24~1P-~"11'~A~ PG 'BALCQ~'_RAGE°REM!~N'1S~G~93-33~` 523.42

~~?hi AVAI._A~LE .:aE~!' S3~ 9:; r~''~'`~A~_S $1;sa2
t fa~E~~iT UM~TFo~? ca~~s $~,3~G~.~,a GASH AJVAi.CES ~ ̀1'1k ✓•4 iABL~ L":R~;;';7 FOR GAS?-f 53~ ~3

~, n-may ̀ ~aP you _-~:~r e ~ona`~rma Tigh! end ~„ -^ ;.he ¢o.,xe ~ _. ~~ ~;`s,e~s:'.,sit':8na~anefes ~r~ °c

c ~r :r, = ruizan e~,~ ~. err ~✓ou can sy~t ;harihy ̀ rauC~.
~t11Bt~S~~~B~`t~~s '~4e sserenr efu :x?ar,t ini.~r~ .r

~ ~+iti~ Fw _~ . _ __<~and+r~
~; ._ ~at~ _ _ , ~F

c ~:r <a:~
P~;~chases ~`~~9s _".~~.a% ",vr'~C°Fe $<' %~s

~~Si'~ ~c7.~C s.b~',i~°fin ":1-3~i''~ $'J Obi

~1Ef~~ '~H:~:" -.. , ~.'<.,r '_3r3~'i'~?3LG- d`-7"C^0

FAR RAY~1Eh~S;,,
Cao+tai one 3amc.,anada B,an: _ _ ,~~ ~_ ~a~ ,?rm ~~t 6
SarSor g.. ~N p,+',- SSA

~ORt~'U~$T{OM5 ~+'i ;'side arm:: 4 4 '~C
'C;ai!ec` -aik5 ac %epte4^ ar„ ': ". ~ ^cr'~C? .= . r , ~?*; ;

>Cd~7'y.~h day i~ 1 C. 5~~'..

RLEPSE QET::RN P~RTIf}M BEtQW lYH ?h"~+AEM? 
~e'SC,}~ 1 Of 'I

i. , t whd#'S ifi yQtse wailttt
<

~ /~ttGoullf Ultlber.

T~dEY1~ BACANC~ ~4~+i~M~SM P,~YME~[~` ~l~EE f3~TE pEease pFin# address ems' phone num~er c~~anges belQv~ using ~!ue or black ink.

_-- -- - ... fr i?rovi.zce PastatCode
P~~aSE ~a+ aT tF ~ tf_ HpmePhor.e AhemaMGhCate
'H , ice. . — —.___~ _.__.._~.... . _..... . ___.. ~_. _... ,....

~~rriArl dc74reSS -'~ ,..

~S~C~l3~~ ~~Y~C~sS~47

K "' ~ ~ s S'J ry
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"'(avr Statement
C d,t _;n~ _ T~ta~ G~-~ _ ~ ~axl~,a- cU-' s. ; ._ _
ac_~~ t ;^!e -may . _ _ ._ _ - _ ~~ - ~- - ._ >s~ r gat ;s
L~'2 Cd SP. ' JY I~ ~~E ̀ 2s K_!~+" _ "'. _ _ _. __ __. __ ...- i ..^Sd_ G~:'S

f~r =r -__ ce a ~w~ if .t_,• :.a~arcF _x~~s ~e tai '- .,.- - -

~va,.a~3e~reaitA.moi~?a°~a'ac or .rars icn<rn~~~g~;F:e~Fa~wr_x,
C _ a',e

M:~nimu~ Gayment_You must day at least the r•~ ~r-imur~ month'y paymA.r
s̀ cwr ;;i; ~~r stzteme or 3~~ ;ay^'er; c:e da*e eJe~ = ~,~ ~c ~rr~.;~ v~.;,r
.'a±er;er:t you ray pad osa "a~ .`e mi--,:;-~~ ̂  paymw:' ~,;e or gay ~ou~

c _, u, `,rouaa~ ,,,o-e*jai .~emi;r,~ __.-
- . ext s'atems~.L mad shc~s~ a ~~Ld ~ayme,.. __.. _.

- s✓ ~'. ron~ n;~e [o ce asses<_e~ .._--i;g ̀ ^use e ~ - _ : --
Fa;~..~rt INust ~e ~e~civod By ̀ '',u~ Cgrc ,.~ .~,-, f _, r

se;~ved to Keep Yarn ac_~..~t from ~e~ng dJi<-.

~.~ ~ r' , rade

Customer Enquiries
-act ur Stoles CardsiGer,eral Enqu~r~~_, _ ~ a ediate y.
<_ ==rr,e ,'3nada ~r~ ~ ; ~tat~s -3'~'3~

_ -, ~~ quest _ - -~

3, ~y.~~ ~-.. _ _ -
cc r-. - . _ - - _ .._ ~ ..-. _ ,. ,,-

n

Foreign Exchange
~1r a': .. -."-SdE'I^.t15 "~d..2 ^if?S.ve a3"3dd ~~? N. . _ - '^ ~3('3C '•1 -_^ - ~. r

nmer - _ ~~tair a rash ads~aT_e, make a .alar .~ - . use ,rc . - .~
3c.~Jnt 'c ~^ak= a C~ ,.tease ,^ a ae~ j~. -.: rency '!de Prz ~F ~ a r, a.~sac# :_.
,~_S ua! ars d :~ ~onver; * to Car,~ciar doiars or a^.e ,~aq we recq~~e ~ rzc,~: ~ _,: s
t̀ :e t~ansactien_ ̀ Ne make the convwaor. a' ~.:r ra4? o` ~sc~.anga C..-rer~`. at t,~~+,
Y~roe, plus a curre^cy ~onversicn charge, D :y Acce,;nt Access G`~eG~e~ w-i!ter~
E,^, !~nadia^ _unency ~,vill ce hcn~u-?d

Administraxion fees
See ~o..• 'm_por`a~' vsc ~w -~ _ o _
A i~it o-ai to~~x ,~i vr, ,~ r•_ r 53-~~~rE _ -
P~~viding a ouy vt ~ rra~sacticr,_: g~ J~~
New to avoid a~ in±erect tF.arge
(aj G€aye Fe i~d_ ~ ~ ~ = ~+ave? :~•ac= - .,~ nri.~:o;:r -terast ~r~x
o r~^aces a; ~ ̂ =,k o~~r ~stiarg~ ` ~o.. ;=a~ your *o'.ai "tvew Sa ~ __ _. E
Te for t ?_ .,e ~r~e,t, ~+ uv tie Cyr_ , c}.n ~y '''e ̂ ead ~~_ ~~,t .:ATE -~.~_

is oo grace perforf on :asn advances ar,d s~xfa! ̂ransters
(b) Purchases, Special Purchases ana O!her charges. `you _; ;,av --e

.~.. ~~~....~ ~~j ~..= .,atc ~:e~o~ .. ryes vr: __„A n~~ ,....

purchases. yew spec;a ~~~r._Fa:es and n_w.~ other Ana ges +rcm ~P ̀  ~ _ _
;ate v~u ~;^~aa -:-duce *.F;e arno~.~ ., c4 ~~. rteresf charges °had. ~ ;ay a a .;e:;~~7 by
r~ayi~~g r~crA tear ,';e ~ir,;mum payrert.
(c Cash Advances and SG~*~~l'•~-sfers _, ash advrrces aid so~iai trans'ers
a~n =ssess~d r ,-- — ~Ya~ge s. - _ ~a _ _ !i,P t1a-~acr;on n -h= des ='.

is _ ~ _, _, _ __r~er=s
~Eu',O~ A' 'ESP .t.. ~ ~ _ - - ~ aCc v

.. _ "dY '.;J.:,_ .F_ a,̂ ?.,~n; ̂ . ,-r •u~` :.H. dr02 fit' :~.~J b_ ?552552.. ws '+ld~ ̂^y
. 3y~^~a ~ ea, y or = .c ~eas~~g t s a-~cur,, ~~f ybu~ aay~er+t.

~Cl1 Tra!lsfers Tr _. , , - ~g ~r~resr Qn ~h~ €fa;t t ~-

"̀ a3d~~. fi ac f.^f d ~fdi~ ."'i

d#. ..f _(jt,!l~1I

PayaL~e at mast ~ra~c~a~ ;nstE°ut~c~ s, irsc uding ~,3C, RBC; ~a~k ~rf ~to;~treat_ ?-~SBd, Sank of hiova Scotia,'Vatsone! ~an3c< a~d'i ~ ~a~a~a'"~.sg_ C~~r ~-._.
you` RaymQn? to ~.apitat ~Jne dank, (, ~ana~a 9~a~chj, R~ 80X 52?, SuAP,B STy ̂ , 8carborou~h, 01~, ~1 X554. Pease ~a °~o? seed gash !hr~ugn t_a
~a!I ~cstapie a ~.~+eque +~ the ir?lca~. All~~u7-70 ~;:si^ess days f.~= ~a~ a= ~eiiverv. Please ~nr~te your ?~-dsgi~ account ̂ umber ~n pear ~haqu~ o°~ ~~~.-er
orc `.
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Get 24;7 access tc~ your ar ^,~.~r?- Capital C?~e" C3nline ~a~~~. ̂ ~ Cets
ycru check. your balance. rev;evv •scent transactions, send secured

~ssag~s ~nc~ sign up f€~r a~c~ -- ` a`~rts.

C~ to ~r.capitalctne.ca/g 4~:~tline to end c ut rr~ore and trY

,~'s'ev~ous ~alan~~ Pa~rmet~s &t.Ye~ Interest Charge erCharges Transac4ions Fter~rBaianee

X1,269.47 $ .tICI + ~21.~~ -* ~d~`~'~ + X5.12 _ ~e'i,3~~ ~

Dtl~ OATS ~AININIi31'l1 ~'FiY£I+IE~I~'
-- --_ ~- - ~ P~a ~nents~ ~r~its $~ Ad_ ~a en~s !,"ransac?ien ~°atel:~~s~ Ga'.~~----- — --

r ,s~r~Rca~a c~ss~c~' Transactions_yT~nsaction ~Jate~'Post ~ate~ _ _ __. ___.
~ ~iATEMEIdT PERIOD ~~ aF~~2 a~~ RTaNc"s a5~ ~~~cg~rAPT~n ~~, ~3~.22

t~Rar. 21, 2'10 - Apr. 2G, 24' ~ 2 ApP,~C aP~ A~~^' BA.~ CGVERA~Gc ~~EM~ :tJ ~ i~_ + - ; ~ 11°?-- IT

2 -n,2'= a=w. 4rE~,._i,`~ 7.'~=APB 2G _, ,-, SZ?_~J'~

i i~T,q~ AVAiJ+~~E GRE€)#fi SG.Gk3 r~k ~sac-~o~~ sunn~.~y
~r~~JiT _I(~11 F~F. GRaH $1,34G.C7G 

R~HAStS ~r7E c'
j p,`~iF!~A.9LE Ct~E~', i" Ft7R CASH $C.~G ~ , -

~r~~~~est Charges _ :,~,8-~ _ -~ °~ ~ ~ao~~n;; -~~~~-,~~

. ~ ~ -- _ , ~~c -~~i, - . tnt t

~.aT ~. t~ci5 fay ,-. fe ~ 
n{.3n;~ f,i ~ 3'~ '~: .-r~.2s x~nP .,,~[a7 ~pS XP:7~! rn,i1 ~, & _'.~ ;vB.,~f"."ua5 /~i., S^.zUIC Ja', '" .~ .l

,~C

'~ m ~82.S~C 2b Pl`~ , F f' "~J, Fa~r~e~ P 4 ~~ r ~ ~ - ~ ~r~ ba,a~~ Below out
ease

eCab ~, ~C ' F~,:~~CG°la i~.FSO ~
.. _

r_ $;, ~C,'
`,e s, zt~+ ~r rr{3ke su'e v~ur 2CC~ r_ b3lar~ may. s t8'QF4 Y~~ ~ edt~ tt~s4 F" UFa k~~

. ~ Bev .3rr. __ ~. r, . -~ :-_ ;F~ '~ ~.-,, z..a~ ~p :'-arses.

SERE T+"1 FIELD' 239 ✓'aside _ ar ~,a ; ~ ~ ,
~ 'Criiec~ acs ~:~e;,ie~ -~ e-,st a ~-si a su,~sn

FJP. PAYMEtlTS
C~tal One dank„Cznada 8ra~c~i G r,' $nx ~2" Scartmr~gh S'̀ .
Scarbao~~gh DM ~A' R 55~

F~JR~3~JESfIONS ~sC v~ anr.~e '~c-c ,__ .

S~a!'ttxas~- . ~+~~

•
.ac •

g  ~~ ~~~3~~~~~.~.~1~~~Qf]~~t~

+~s"1P , ~ vrhat*s irs year wa[let7"
I ACt4u~s` "Jt~rttbet.

~CE~'v fihtll(~GE NII~lIM~N! PAYP~4f~l7 t}t1ED~4TE pte.-,e _.a~+d-ess~rplro-.=.r,, ~ _<, ~~sb~,oausircgblueorbtackink.

~' ,368,'~~ ~6~.~1 ; I~~y. 16, X110 ~~"~' -. .. __ _ _._ _. ~t ~~ _.
~~ Provrr~ce f+ostalcoae~__L _ ._ _.. . _. _ _ -----.. _.

PCE ~':` PA': 47 tFAST ko~E P~,one a7rerrat? Phcne
------ ..d._

E^lrtdit dddrp~' '~

~~4°S~~nt ~r~C~f1SC'd

~x Snw _ ..~, ~;r~
^barough. '~~~ -~ .5'~~

" C (13(33 —9t}€1~ 96
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Youa Statement 
Foreign Exchange

C'edtt umfx: a - - '.~tt ̀  ~n+~f shows ?he aX _ .^'~ ed;' av2 acre o^ ypur
a; trarsacti~r.s 'jade outs+de ~nada we vr+i~ bi!~ v ~n -'_anadian dollars

a~co~~+ Ne mad ~ *e a ~o~n~ ~ ~re~ t ava~ aoie ̀ er _~ Y, advances ;f t'ra~ <_ j+O

the case, t ;n,~1~ ~e e` c~te~ -~ t`.e ..edit Gm~t for Cash Addifonai hansactions ~'`~'~' Y°`' ~b'ai^ a cas'~ advance, maise a balance tr
ansfer, or use ycu~ card nr

^ay ~' be a' owed ;f ~:~~ ~a anr_e =weeds fhe ~?a' ~-e~~` Simi±. 
ecca~n~ to make a pu; chase :n a fpreign Curren-y. We ~4+c~ve the era+~sactio~+ r,

~ .5. dc~,ats a~a _invert ~t to Canadian dollars on t^e day we ~~~~n a rec:.rd o~

n vaifable CreC~t:fimo;:~t ava-',able ̀ a rra~.sac'~o^s th~oLa` -7e Statena? - e <.ranSaC.ion JYe -~e'Ke t'~e conversion a: ~ _ .,f ~chargo c,rren? a? !;ne

;s ., ~xte ' ~~e, plus a ~u~~e^ty conversion cna<ge. Oc ~ t.-`-_ ;Access ~tieques ~,Nri??e~

Minimum Payment:~ao~~ must oay at least *.he mini,^~,~r montnry payrne~t

snowy, on your statem.e~t by 'he oayr~ent aue date, even i~ ~: deny_ tece~ve yc~N

s?ai~r=eent. you may PaY mcre than rye mi~,~rnum ;~ayri~? ~~e or PaY Y~~~
~a a•~~e r. ~~~Il_ '.f yon nay „ire char ~.ne,^~i";mum payme ,t Jue, ~a'c Fhree

yon xt statemeszts 3-~ay si Gw a reo rr1 oayme~~= due a •nln m.-r-- cayrr,e~t_

~~ter s wily con+roue tc be assessed du•:ng +.here b;ilin~ per o3s_

Payment Alusz Be Received By '?UE DP.T~_ The da'e by +n~^~cl~ your payrrienY

~-~~s;. ~e ~ ecw~~ed tc teep yc~~ acc~u~t ̀zcm ~w ig deihq::ers.

rayr^g'.. ~F -.j.-

:I.

b) oy .~~-'iai Fayr~en' r a a r~ur~ aqua: ̀. ~ U~ ~ ~ - err Pa,~ e rt dtie

rci or any ac^aunt gr~ate~ th-ate '01
a _ s';gn .- appea~s ~! . to?al -lev. ~: c _ '~.e 3~-.. ~ s a ~~~it

Customer Enquiries

:st __- Stolen ~a+cisrGenera( ~~qu ries -Cali immenta[elY.

2tE Sztvi~=_ ;s g~3 8-~ J-~~±~ 3'at~ 1 f239

- ray_ ~, zrra'S ~' q~~e5?;cr5 ao~u' ja r; j3 .~ ,-~ _

~. a~~ _ -_ ~~ease ̀ ~- ~c~ . nam< aed

~ :t n~~iber, me dog a~ am~+;r.r -~ , ;e s;~soaze~ .~r•c c;-ain ~dvhy ~u

w r~ve'hs tsar error_ WP rrn; acRn_ ,~~ age {„ r erte~ w • days ar,d :an~i

mac` ̀~~ ~rrar or = ,_ ,.~f~e~P 't -+ ~~-' was tc~-ec' +,~thi~ yC dam- i`

~ , wave a =u* ~!a n~ ~. _ . _ . ~: _ _ . ac. Dahl ;~a. _a : ca l tie tom'-`rc_~

~.~,^ce• _ ehe back c~ yc;ur ;aid or vs~:-ie t^ ~s a"ne ad ~~ £`steel pn z~c .- ., _

~o~~ ~a~ a~so wri'e to '~e r nanc;al ~~~su~~er .Age^cy of Canada, otn F`cc €,

€~~tem'~s~ .. J ~~_ ~< aa~ _ ,~~a~ ~~ttawa, ~~tar~e K'A ̀ 3

~mi(115U'8'[IOtI ~e25

See your 'mportar; Disciowr~ fo• fee amcurts
Adoit oral copies of you ~ronfiiy statement $3 0~
Providing a ~.opy o`. a Jansac!icn~ X2.00
Now to avoid an interest charge

(a; Grace Period. You ra' hive a ?ace ~•eri~r w"~o~,t ^,rest cfi~rges on yew

pc;-hax1 anc nea oL^es charges f yna oay ya~r to'ai "Nev✓ 8ai~nce' =n f~L` _.,.

Mme !or :t to be credited ay the date shown ~y rte 'reading, 'SUE ~PT~ ̀  ?fi~~

i5 +t0 ~~fdCe per~0[i Oi~ '_as4' ddva!1cE5 a'~d 5D£C~D~ i7af~sf2lS.

{4t purchases, Specie! Purchases and Other Charges. !f you ~~c~ not pay ̀ n?

purchases, ~^ew spec~ai p~ ~-c , a^e yew other~cna-~es 'nor 'he va.~sac' ~.~

dais Yoc may ~~ure the a^ c,~ ~ ̂  ~teres~ C~a~gas tea± nay oe assesserC :-.

paling more _har~ the m~~imum oayrnen~

(cj Cash Advances and Snec a~ Transfers .zsh aCvanc~ aid suer a: tea^5`ws

e 35sesszd dr. -nter~r charge ' a ; the ~dt: ~f the transacii~r or c~,e da?='-~~
tansacLion is processed to y,ur ac.o,~.,r or the firs:.,alondar day '^~e curre~,r

biiGng period Ai+hough' ̀ ~:ese t,aru~;o~~,s are ao* ~I;gibte. for a - , ,~_e o~~o~.

you ̂ gay rAd~~cP the amoorrt of m,eres! charge that may oe asses~~ ,y '^ak ̂ 9

yqur payment ear~r ~F '~ncreawag ;ha ama.rt of your Ga~+m2rt

(d) Traasferz "-~ansfo,s to accr accoant bFg ~-cr;J;ng ~~~,_res, r, --e day t.;q
~r~~5:p, .h a~,~E c +.3S~J~'C .ir!.ucc ti' !rd^:>~2f l5 

ui`,SY2!i :Q ?".p ~Ur~:"~:~ r~,^-:c,..,Y

a-d qual f~ fo* a g,>ace cerioci.

Payable of most finenciai ~ns2iluUQns, including CIBC, RBC, Bank of h~on#reai, HSSC, Bank of Nova Scotia: ~fationai Bank, end TD Ganada'frust. Qr, ~sta

your payment to Cap~tai One Bank, !Canada Branch), PO 80X 52?, SCARE STN d, Scarborough, ON, M 1 R5S4. Please r!c not Send Cash fhrougt± tns

mail or staple a ~eque t4 the invoice. Allow T=10 business days for postal deliv6ry. Please write your 16-digit account number an your cheque or mosey

order.



1. ~ ~ i •

Get 2417 access to ~~ou~ account! Cap ̀a; G~e~ ~^pine Ban=~ :~ `e-~

you check y€~ur ~a(a~,ce, review recer~,~ transact€c~r:s, send sec~~

messages and sign .p for account alerts.

Cis ~c~ vvv~rvv.capi#alorte.calgeto t r►e tc~ find aut mare ar~c~ try

V ~~ ~. # ~

. . ; v^e .. -~ la ~'-E ~4 d r~~stE O ',gat s~'-~.dt1e. l'~ ~t :~ . !'25E. .+Ed

Pre~iaus ~aian~~ E'ayments S~ Ccet is Interest charge ~`C Transactions Nor rice

~~,36£.91 ~~C~G.Dt~ + $21.63 + 1CT2.42 $0. ~r1,392,9Fi {

~~~}, i ~q GL8 F 6J +D~ L .Ali ~ °q"`"".tr'..+ iAY A7 LEAST TFtfiS AAAt9UN1"

DiJE D~t`E- -
MINiNItJM PAYMENT`~ Payments~redits &Adjustments sT~ar:sactio^ ~a`e~Pcs± ~ata~

` ST£RCARLI ~LA551C ~~ MA Y;~~'+A!'d rAY!NEP~' 
__

_ S 1~C.Cr

S7,4TEMENT PERtCD ~t'1~i58Cf10ft5 f'rr8f158CtIG(1 ~8l2JPQS2 D8t@, _._ ____ _
,gyp° 2'_ 2D1G- May 2G: 20t0 ~~r ~Y,2C `+AAA .AP'A. ;'!1E M~M6EP FEG

~~ ~

i 2~ ~At='-[L °JiA'r ACC BAS ~~~`~'EP,AGE PR.Eh! ~~vt ' Ev"~ 69 ~3G° 5 _ 4 4~t~ ('- y ~

T JTJ"1~ LR E'.i~~ Li~YI!T

@.( /~yy,

iF g y.{ .PlJ L~', 1~Q-/r~ ~Fy C~J Gf[L ~~IT ~~C MAV Lr' . L'J~J SAG7.LJV

~~ TE']TAL AVA;LA.BLE ~R~~IT' ~ :.96

~A~~ ADVA.D;G~~ -. . -
S?EC iAL': ~ANSAGTI ~P~S S~ -~;

p vPra :e = ~~. ti ~ ~ .~.._ _.~ ~-
~ -.~;%- .:•u ~3 ~ d.^r~~~l (~t~l~' C'".a"fie

~ ;; ie~ _ 'ate

HERE'~NcL~ ;i ~_~~sv~ aradat-~a:a' ', _
~~91 kt1 w? , ~.. . ... -.. ~ 'E:'# 3 ;t?5' x SID BR ~2f^..

F4R PAYMENTS
apitat vne 8aak.;~a~~ada Branch; F ~ Boz 57` x~baou~ S ~-

S~rtrxcuch v'J M' R 5S4
~QR QUESTIONS 3C,,~?8~-32~ C~tss~e a+~ada 3~n- _. -

.. _~.~r; - ,~a~ is ~ .. T~ a~a+~d ~d ~;~rai ~v~itr~li'~?es_ ~1~ a s~ ~ .~ „ a~ r ~_~
~,,nm,im Gs. -~-~ :~ ease -~ ;h to bnng acJr accu~nt ~aiance he{rnv yov~ ~xedi;.

_ ~ ~~e~y a~~: ~-e ;_ra ~~our aoca:ot ~•a;a~csremains ~elrnr+ yo4r cr~it omit Pieas~ be s~~_ g
- _ ~±rx, .a;̀ a_-- , c fC~dtrt `. tU~e pti. cTt2S~. 'Bp5 8~~~'t af~c8 ~ar~@S.

PLEASE RET"J~Pi yC3~? . . =-s. ~N W"?ti ?Av~,~~N'
,.r- s

9  2tl 13429b61 tI41tIQ0092962
is to yos,~

~CCCkUFt'E tiltl C": 

RIEi~f CE ICI{ ~I~ M41~f1 P~YI~REP!? tIUE DATE Please print address or phone number changes belouv using bRue a b a:~c ink.

$1,392.9# ~~G:~6 J!lt1. 1J.2t11 s'.`~' .___ ___ ,ac~4~— --
~; P~r~rnce Poitar Coder ~________ _._ _ — _ _ _.__..._.

PLEASE PAY AT iEµST Home ~'ho n e Alternate PhanE
E•~nai address

PT~~3~~ ~C?C~C}S~fj

11 LA"tEB~~-Ox ~~?
Cd~tsts~T _ 'u .8 ~~m ~ ~~ ~ p~~"~~g'~. b'~ IErP 2HfiF

~tarborouc ~~ ~^a~ 4 '

a ~ =.:(7fD~ ~fi
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't`our Statement
iota - ~a~~-~~m

~~eign Exchange
C~ d~_ umit re ;ar _ T~~ s'~cws ttie ~~ed~e a~a~ab(e or, cur

a:.our~t ~+Ne may mif e amour[ of cred~~4 ava iab<? ~r cash aavanres if t!~at is ~ 
Ali trarsadicns made ~ctsde Canada we wili bi:! you in Canadi3a d~ iars,

r, , ~
,he ase ~n be e ~ - t^e eC? _ ~i, or '_ash ddif;~-a *~ansac'!ons

,when yc,; obtain a case advance, rnaice a ba:ar~c ra sFd, ~ use yo~~;r car-^ 3r
T ~t-~a} -..;. ~ 3 awl '.f y~„r ha a~:c_ _x_~ds tre "_ta- ~=ate ,. ~ _ ., ~ .0 a ~~_ r.as ~ _ `wF,~- ... e c~eve 'hP *~a -, -- -

_ ,,- - " ~ - -~ . ~ ie ;.. -a ~aorar ~ ; :~ _- - a ~a~.' vre -~ae~=r~ a -_
A a;'a~~e C~ea;:- A^i~~^~ ~~a~lac e'ar ~rz~sa_; o- _ ~ag~ the'?atq~;~i the t*ansacna^. wF make the .o^veaior. a ,_ ra~~ of 27~c~a-~.ge _~r,ent at the
C,~sina ̀ %ate t;,~ e. plus a ci,rrency _en~~~~r, c~arge C ~ t Access Cregc~ wry<.Te~.~

A9~nim~rr Payment_You ~r,u5t oay at Ieasi the minimu^, morth y payment ~'~ Canadian cur~enry wi I be ~-- -»rad.

shown or, }eour staTemer~: by ;h= pa}^^en? d~a2 date, ev~~ it p~ font eceive your
satement tioc ^.ay pay ~sa•e tha - S-,e m ~~m~ir ~aya-,ent due a day dour
~a a _ - fw `you ray ,re ~~a he rrnr~ mgr ~avr~e tee, c -`

Administration Peeserr statemenu may sn~~: a ea~,cecJ pay e~ t aue ~ , ~r,e .-ter

~:~er >t w~q continue tc Ge assessed ~'.c~.ng these ~ ,'irg p_r~o~s. ~, Sre yccr ;mpo=^.apt Disctow:~es for ̀ ee amounts

Payment Must Be Reserved By 'DUE DA7E'. fie oa e ty whim your payment Additional copies of your mon~ly statement $3.00

ir~st ~e rereved Fo ke!~ ~o~;; account ~o^~ ba~~g d~in.~ent_ °roviGi~g a copy of a tran;actior.: $2.~Q
How Yo avoid an interest charge

~~yr-~Art1 ~^~_ay o?-~-ode: ra} Grace Gerlod_ 'Yo~~ Vril~ na~~e a Erato ae -. .. _ ~~_wFst '*er,f.< ~_ ,,ty

~' 'J. p r .a:eases an nan+ oche ~ rges -yo-., ca a ~ awn Ba a n
~ _

~~ _~..~~ay~-a=.i~a~~~--~ -.-`— ~--., _ ._ 1....~_ ~ _ _. - _,~ _`or ~t tcoe:redi;e~ 7y Lhe ~?er shew ~y _ -^-ea~~~ `~~~~_ - 9 —t ~_.
~_.i o a-; : - ~^_-. ~e~<, , .,- - is no grace ~er~x1 r~rs cash adv~nc?s ane spec ai tran>f~rs
i' , ~~;~cus sego i ~;~ nppeais before poi- '.ota ~,•, -e .. e a-- C~. ~t is a stet€ (p~ aurchases, Special P~schases and OIFer Charges. It you do cot pay thµ
rr~ ~~r.~ ~ de aPr CPC :~ ~ , a p; rr:~!'-a 5c=- erTirg "New 9alanrN' r-v t , ~_a .+. - -~.r<.«. ti o~ _.` ,,, .. ~,.Q_ _ y..

Eust~rmer Enquiries
p~rcnasez. - r, >cecia~ ~,ases aid new they cr,a aes from t•a^sar_+c-~

.
~ r Stcie ~a~~s;Ger;erai = -'gas _ _ Cate ~o~ r^3f ~~~ce r_ am~~. ~4 ~r,terat -~ arm ~. -ay ~ 3ss~ssec ~~~!

.. ~ .r S?rV-CF =draC2 d~_ i,@Ci ~ -. _ ~~~ ' . .. _ - 'nG'a .h2~ . ;`. c+mt .;m ~dy~r;ar'._

~=n Fdvances and ape,:~ai T~a~sfers ~ast~ aCva,.~a a^~+ ;~a ai -rans`erx
i5 'r ~~< _. ~Cr_ ~~r QUx^ ~bCU'-. _ ~~'. t _-::: ~C ,~ - _ .~,esse~i a~ nte~?s.: ~.argP fra~r, the date cf ;re :r~r~sactian c' 're C.a+e ';`e

. ~ g. ~~ °# you ~ ~ r~o~e , .fr~rn abo~, e ~ ~ ~ ~x, ~~",, .: _ _ - ~rtior ;s pr~cessea 'c you, account J, *he f.rst ;a~e~~ 7ar day o{ rnP c_
ru m ~, 5C ~a~~s at tie aar~~ss .ina- ~, yo~~ F c ~„~«, i_.c - -.~ -,a^-e a .. ~ pe. ,c a;thcr,ot .nr~P .,a. s. ~~~~r~<, arr ~o+ er~t~~e try ~ gra-e aN -
-_ .. nur~- - _ p de a~ ar ,~ : n,g s:.,oP"'e_ .> _ _ ti,~ y ,r;=; ~._ ~•,a„ rQd~cp ' - - - .,' ~frc~ rr.a 3e "',a' ;Tay oe assessa~ ~v ~-. _

-~s'=_ ~ error 'vve w _ :,~ c~e,r.° ~±~r ., - _ _ ~ ~,i;{ „- ;avraer . =a~ . as+r,g ,-e ama~~ ~` y=our pay-pert
~ ~
- 

~ - ~r n, ~ - - - a;~eve -re triii n~as ~ : -y .. . ~sys t (d~ ̀ ~ansters 'o=~~`~rs 'o your a,~..;ct peg a.-~;°erg ~re~est cr ?~~e da- ~- ,
.. - . _ome z ~. - '•edit ~ar~ acr~u~~-x, yon ca .- 'd -ire ,ra ~ a chr~,,e __ :~, ~riess ~e ~ra~=fr, rs pcSAo .~ ̀ ho ~~_irc^a<_A set -.-

F.~ _ ,_ rk ~s ,- to ?c u~ at *+ e adar~ss i~st~ a~ : ; _ o aid quaiif~ (~F a _ :%_e Period.
i'c ~, also '`-.o rF ~, ~~.a >>,;.~,~r :~gen:y ~f Canada, nth ~Ic-:~

s : ti..

Payable at ~osi tinar~cia~ i~stitu5ors~, includ;ng rt~~, RSA, dank of Mor,trea(, HSBC, Sank of !~fova Scotia, tiational Bank, and TC} Canada 3rusf tar >7rd~
your payment Yo CBpitai E7ne Bank, (Canada Branchj, FO BC3X 52'. ,SCARS STN p. S:arbofiough. ON: M' R5S4. Pleas do not send cash through the
mail as staple a c„t~eque fo the sr~vaice. Rlfow 7-10 busi~sss days for pastai de!iv~ry. Pi~as~ write your 16-digit ac~rJnt number ~r~ yos:r cheq.~s or ts°car.~~;
tamer.



~~-
'~ s, l~er~ your a er~t is die?

- ~.
~ t Yc~u could tie ~ string arount~ your finger,. v~~r;te a reminder ~n yt~ur hand ter

~cd a note to dour fridge. Fc~r a better way t~ mak.e sure you never miss a
(~dy'~"~~"lt ~~''v~+~~', f U~~ Slt~tl U~l ~t7C ~CEOI.tCi~ pt~E"~`.5 ~N~t~ip ̀ J~t.i( 0[1~fC1~ dCCC1Utl~.

~. _~,~.- , _- V1ie'!i send yon a ;pm;n~~• key e-mail car next m~ssac~e five days before your
credit card ~ay~~nt is due.

customize your account Alerts by sic~r~ ng up at

~v~r~.eapitalone.cal~nlinebanking today.
_~

Previo~~ ~atanc~ Pay ne 8 Cres is {t~terest ~'riarge t~herCharges Transacrions Mere ~alanc~

$1 ~3~2.9f ~ __ $1€~I.CICI $21.55 -~ $~W.~S +-' ~~i.~Q _ $~,~57.56 f

_ _____a

A a3Ud. IVy L~.3~4J

,_.__

+Da7.~ ? ~wss.a PEEASEPAY A".'L£h4t FHtS

C3UE D~'tE MIINIM~lM PAYMENT_ __ Payments Credits ~ Ad1usf elf jTr t5 C1atelPt~st €7~te~_._.
f~EA57~RCARDCLAS5IC 2`~1k`r'~25~Ai~'= Far~AEp~ -~I~~:.G

STA7EMEHT PERIOG Tfa1158CfI0t13 (T'811S8CUOf1 ~2l2lPOSi DatB~_ ~___ _ _.~ ~ _ _
hiay. 2t 2010 -Jun. Z4, 24? 3 t~ , Jh(' 3 . ~f~. 4:, ~T 9AL C^VERAGE rRE"A!L~M '~G!~~"93-33G' $ I~ ~~.

1~_ ~rJ~t9~!~F~ v~=~'M~ _.;Ub 7 2C' ei~.~~,
( TOTAL CREG'T 4,M~T ~1,340.C}f}
TE7 ~ ~~ A'~fA(~A3LE CRcOT 3v.tHl

' CRE; iT LiM ,FOB C~.S=~ $? 30G.~C 
rcAraSA~ l0~i 5UM~AA~v

A'~1`~.' 1+.~E ~i~EG'' FOr~ Cr~~F4 ~~ t7~r F _R ;~A~~ - _

Balanca~a±a Ra?e ~nn~sal '~Se'~5' ,-arc~c
Appii~ c Ra!E ~~

_ ,-r_rya>~~ ,158 _. . 95~~; ~~' ~~„~
- - -,,,

~ riERE T' ~' ~F~ ~ ca&`-'~2:5~ ~J~~lside Canada 1-oCa e< <2r9
~' ,..oilQrf ~-, ~.. a~:rr f a.i ~o !eDor+. a Ic~t t3f 3toier Cara

.~ FOR ~arMErr~s
Capi~l One Bank,;Gana6a ~rsrc! j f ~ .Box 5~' Scarbcrcugh .g
5caroanugh ~~t ~++R SSa

FOR QllES77Q[~iS ~ ~-46±-3~~" ~ ~vr a-3~z
:c t, r - _ ~~pi~f apia' ~ rye P O -:: mob .

- _-a~ E- ,~ _ ,,~<<,,, -. .,ate ,-gar',' ~,~~,-t`ees fo~~ .,
.+ a~-,er `~a;e;,a; ern:,::gr c7~ _ .~ ~.; . ~ .a 6os~u of ..

.~ ~iy arc make sure pou~ ao~;ntcalan~ r~-ains ae(ow you. rr~l ~ aset~B~..~~~ -~.:
a+-~~rt you cay aunts fay a~y'uWra p~,;rc~ases fees, a^d firar~ce ~narge~~

PLEAS' _--r ='. ' E3EL£7VY ._` f.:: ~,,-s:- P' 1 fIf 1

 2d 135756010CiQ€~d0575ls4

,~il~~~~p~' ~ w~a= > ~;n ~fo~r raatf~t?•
l~ccour~t Num~aer:

NEW BALAt+iC:E h+Sl[~JIMUhr~ PAYMENT` C1UE DATE Please prisat address ar phone number changes below using biueor black ihk.

't,35?.56 X57 5~ ~'~ Jts{. 'l6, 2031 ~ $ -_:____ __ ~~"
_._. oJ;nce Fa.,~s- c~rre

~~ __
FLEpSF P~',` A"_ ?ST Home Phone A/temate Phc~e

~-Ynail ~t1drESS ~a

~̀§C91€~t~~7~ ~~}C~C3~~f~

K~_C~ S ... .,.

C~~ai,. _ _- ~ .. ._. _,._ ,. ., .

F~•b• Ott ~2- -- _ _:: '. ~. D
'scar: _ sg~a P`.~



X20"' - ~ C Y ~ '~ . isa't: _ _ ..rna~ ~~-nod.

k #

Your Statement
C-ea t a~;~,. e .,'a~ ~ 2''a :; ̂^ 2 sh .nm+~ `.ha ~-ta ~: ,-- ~r e - 7!e Cr ~C_ -

2~.~ .,.:nY. 't✓e av mgt . 1̂0.;^, ~f : e~:f ada r., _ _ ..a~ .. .__. !` t . . _

zse. t w~i be ~ef#F ~ r the ,edit i ^~ f - ~-h Ad: ,-a =a;~sa~~ _ _
-~.a;~ got to a owes -f ;r,~ ~aia~ce ax_?e~_'ne .,ra~ Crec~t

A:a.'tabie~rPdit:am~.r_avai'a^ _ >_ ~~~~the~~-,-_. ~
;s:r-q mate

M+nimum Payment-V::u m~~st paya~?east'he ~ ~rt.rmut^ ^'~orthiy oaj^~e^t
s~ow~ or: your sta^.ement by the aayms~: due date, ~~er i` yap do ~Y receive yKsur
;fate~~i Boa ~~ay pay mope char, tie minimum payme;~t due o~ pap your
~a~~ ~-~'~ .. - .emu ray ~^cre than ̀~-e ~nirlmum cay-m ~" ''. -. - -'hs~ ~z

'.. _ "T5 .mdy ShGwa '£Cur?d 03~:'nei~` 1:.c , _ ., Ca fm2rtT

.̂t>r~: unl _x:i`lUe tC be a5~es>ed ..ufng t•-~~ o iiing pes'~Oc .
Payment Must Be Received 8y'D'JE DATE•: The date ~y .~~ -F. ,-.;r paymer,+
ì "'.~~5. ~.o ffCw_'YE'~ tC k~S-' f0'~r .3rrp~ ~ f. ~.m, bH~'y^ ~2'f ~n7=JEY".

Fay'^~s may De ̂jade:
~'r ~1j1

!c; ~Y.a~'.~af paymer: ~^ ar =T.a:z~.i~~~i ~.~ -._ ~ - ~ _ ..sue
(~ ~r any amours greate"nary {b;

Customer inquiries
Ct~~`- - St~te.~~a.dsi~- -. , .- qu.ries-'ail ,r~~~_.~,__ ,
2", 5?.v!r2 _:~ 0 ^`td'~_rd?~ _~-d8 ~-,~<~9

b~~;eve r ~ sa a~or. 'f, _ _,cN :ter ,a±i=~ v -, gays ~^d ~,v'. ;

~e~ ar ~t,e cack ~F yr~r c.., ̂  x nrr ~e to us at ~Fe ~Q~~~s f .,, y~~,:- bs!!_

1'~i: =Z^ 3156 Wii'o is ti~2 ~:ndr?Cid; ~~SJ^yes r1~CF`.~y :if ~~~~~~; ~_rr r'ir,~t~r,

C ,e E~U~,d!.~g: 4Z' '~~.rie• Ava~,~e bVst_ r,-wa, ;. .3n-~ r~ K {!?~

ForQign Exchange
For ~ _ transa~iG = maQe ~}`side Ca~?zca ~~e w . ~_, ;rou s, ~a aaan dc'#ars
when yon ~btai^ a cash. advance, makE a ~aiance tra~sfe<, or .._ ~o.,r car^ ~
account ro mak? a purcrase i« a foreign c~s~ercy Ne receive the r~a ~sac'ic
J __ doifa~s and _enver? * t~ Canadian daiar; ~ *he gay we :'ec~ve a rec-~~

_ ~^sarti~ Ne mace tie co^v~sior a± our gate o` ~scha~ge ~;~=er_ a' _

- ~i15 a ~-rcy c versrcn charge. C~,y Acceu~t A«ess i^~~e: wr "
in G ~ ,.. a., ,. _ _ . ;:~ ; oe !-ono~.:red. '.

~RI!lti3tr8UOri FMS

See your r-nporiarT u:scics~res ̀ or Fr e a ~ _._. qtr,
Additiona topics of your montaly stzte~.. -: z~ "~€i
Providing a copy of a vartsaclor a"c GG
How 4e avoid ar- =merest charge'
(a; Grace Perire_ Feu Yr i ~,ve a grace oer,~o v~~~--. ' ==res` c*~a.ga :. ~etiv

~UlCh35E+ di~~ ~2VJ OLhK Chdfd25 -{ y0~ ~dy YOiff '.,.= .v,J iid.d ~a' -^. ~?.~- ~r.

„rye for r, t~ ~e aedlted oy 6~e dates owr ,,y ~^e reading, "~JL'= CATS ' -sere
is noyrace period on casr~ advances a-^cJ spec~a! t°a~~.s!et5.
!br P~.rc~ases, Spec'~ai Purchases a,~~ O*ne. Charges ~° hoc c: *day the
r. `.(e °NP~:d X57, a~lCa' ;• nc~ r7:i? '+- r ha~nx ~u

~,urchases, r~ew special parcnas~ a^a new ~tre~ c-~ary~ '~o~r t ansacn~-
date Yn~~ may ~ec~~e thA ar-,q,,r i}~Prost c~a~gs_~s 2`at .>;ay s~sea '~:Y
p~% ng mope jai, •fie ~-ri ~"num payme~~rL
;, Casa Alva cFs aid Spec~at 7ransfPrs _~sl- ar,';rar Ps a - -- - '.~a^~`~<
3'~ dS525 i+~0 3 _ _'_ ".d'~~ r..JI'!~ ~1'~ 7]'2 C - _ _._. _ ~ _ ~d'.v Lh9

~;'~!ing ;~A~ or '~oco* ., ne .,. Rio^_ _ _,ct ~',g o ~ `- = e pe!.~,

aou may red~~c_ . _ _^~vurii of fnrerest chary hat ^ay~ '~=_ asses F-~ oy~ ~~aK~~^.~
;roi:~ cayma~~t Qa~ - _rflasi~~ t~,e amount or ~cr ~ay-neri

f~~ T~a~sfeF ~-,s4r~s tc yo~~r a r~;r~t beam ~c- -. =est --e day Y~,A
'fd ~f_ _ P 5 -55'~-f±C ~^'. PS_ £ a .'d^5sM' ~__ -~ _'a -,~Lrc - gn~n-ar.^

SC-09

Fayaale at e~ost finar:c~al ~~rsfit~tic^s, ;~c;uding C BS, ~6C, Bang ~! M~rErea~. ~SB~; Ba~f~ of Nova Scn~ia. tiatlar~af Bank, and ?i~ Canada ~'n~st. f5r_ r±'r~u'I
;our payment tc Capital One BanK. (Canada ~rarch). PC BpX S2?, SCARS S71v C3. Scarborough, ~N, M t RSS4. Please do ro' send cash tnrougk kh~
~~aiS or staple a :hec~ue to the invoice_ Aiicr~,v T-1 ~ business days fir pcst8l deliver~~ Pease write your 9~.~igit account n;~mber on yourcheque ~r rracney
df~er.
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YC~L( ~t7E,lIC~ ~{E c`3 StC[C'tf~ c10E3Ct11~ ̀ ~~~" ~•?'' ~?', ̀~'~r~`~' r~ C2CT :f ~ ' C}ft ̀ x!€}U~` ~';a'?~ Cf

~d~ a note t~ ya~r fric€ge. Fir a ~ett~r ~»ay tc~ made ~.~re y^ ~ never ;~ ~Ess a

par ~~# t~ic~u€~h, j: ~` ~~~n tip €ter ~iccc~un~ ~=, erts wifil' ~ ~ ~ ycu~ cr~!~ne acct~ur~t_

"~fve` ~ send yc~u a rcrr~r~c~~ icy e-mael car text message t~~e d~~s ,teft~re your

cre€~ t card ~ayrr~en- i. ~u~.

Cus'~~~ize ~°~E~Y ccc~u~* ~~I~Yts by si~r~ing cep at

~t~ ,c~pitafi~r~~.ca~'~r~~~r~eb~n~ir~g~ today. e

~̂ etious~aiance Payme€~ts&credits

Aug. 15, 241Q `~'~23.T`~

vV~ 3/1~ d ~ 3~{~~~i71 ti (Ti ~C4 7 n1~17 l

 ̀CVtASTERCARD ClA55tC

[r;terest ~h3rg~ (3thes ~har~e~ Transactia€rs Near B~iance
r

+..s...s PLEASE FAY AT LEA57 THk5 AM6tFP3T

Pa~men2s, Credits $~ Ad~ustmen~s (`Fans~t~rr ~atelPcs` Da'el

Transacii~n~~ra~saction Date?Post mate; __ _____
2~ _~r~t:! __.~ h . ,' ~3A~.,~~v~siAGE kE`,Ai!~`~ 1~G~~~~ J3~~': $14.75

STp.TEMENT PERICI]
~ ~~~; ~s~zo~~-.~~E.2a,2n^~t~

T 'TA~ cRE;iT ~I~A.iT ~t,3GG ~tl

aF~~iT L1MI F~~t:'6c!-' $1,30 vC

~~f~i`$~ ~.~Y8C~~$ 'p;.c:,3SB 58~ f~'~~"sQ fr.~ 
<^~?`vrf~~,. ...~ _~.,,

Baia .~F, _ _ a n,~ ,;~ _ _cam .

Ap Rate

~ -~ERETC3~-IELP ~~rc~a,_:3z~ r;rs~de~araaa~-ac< t
~c~',ec" :zits ac~~ted; a~ _ _^rrt a +ast ~ x pr ar

F~~ ~ar~Et~rs
capital one arx,(ca-ar]a c-a-: ~ ~~ . °~~r 52' ̀.~~'a~~_ ;P -._, - _.
S~a~xough ^~I M' R 554

~t.~~t f]ilES~~'~NS 3~i _ ~, :'ruse ara t~ '~ ~ ~ -i ,

"~i+NS,~CTICN 5uF1!~SA~'!
°.rR.rR.S~S SC3 75
C., .~ H' ', x ~ ~

r a~~ ~ -_ .>~~ e ,ve !~ -~__ _,r T . _ e.~ ~ ..H"- fees. ~ .- . _ _ ~ .

~ i - ~~~ Pease Qa ~ ~~~ ,~_ r ~~+,~_ cA ~,.w yc _ `,

;a . - _ ~ ~ ;^asps&, ~eP.,.z a^~ f ̂ .a 8 ~r:~,~s

~.~as~ a~rua~ r~rt ~ry s~Low vv~rFr aav~~~tf 
Page 1 oP 1

9  20 "~ 42371 ~I'i ~~~i~Q'{ 23716

s~ ~ wt,:c's in grwr rvaffet?•
A£GOWr~~ N~.SnlESer:

BA' CE ,'~/(? ts{ i 1v1UN1 P~4Y~r9E~T DllE DATE Fdease pr:nt address ar phcacre number char~~ ~rtmrr usteeg bt€te ~ btack'snk.
_.

$1,423.71 $123,71 [ P~~g, ̀t5, 2Q1Ct ~~°`° _ _. _ .fit=~___----

P~' ~. =~ . F,'OmP Y"rt4no .... k~tAP~sdta

~-X;"~d:i itlG~HSS Q

x t€t p1' ~1G"uf<

Capi~a2 One 8a„~~tr,, _ ,.h, ~..~E„ ~, ;~ _~, ,~s-:

~.4~ Box 521 S:a-c~r- S

Scarbrough. ft k~

x~~e



Gc~ to vuuvvu,3ca~~t~~ar~ .ca1'~~~in~ba~k~ng ~r~~ check ~c~t ~ou~ o~l~~~ a~cc~c~~t +~,~~~v

~ 2~~ ~ eau t ~~~ ~~~~e. [.U~~a~, bne °~ ~ -eg~tterc~ :z~c3errraFlt Ari r,^~s res~-vet#.

ar
r

Ya~r Sfiatem~nt

Credit ~tm ~ s --ta ~ ed~_ ~M~r >ncxs ,^a .,..~, ~ ~' =:a~iab;F cr c;;n

act-~.,~k 4Ya riay ~.r t tFa am~t.n? ~{ _red%' sva ia~ e -;~ adv~ -_ `"~,- ;~

_̂±,P ease =' w. ~a -P"e^ea I; tr;e : eai~ '... `o _ •~s-,~

Aua :aL~,a ~.~~k:A~~cu^^ avaraG~e ~cr :ransa~flons cnro~gn t~~e5eatw„E<.c

Clos ra t; - _

M ~ !^ , ,:m fay*renT ~-'_. m:;st day at aeast env -~,~imur* nt~^-v eay^~e~`-.

p s?~~~ r yr,~, ~a-e^ens e~ th+e oa~r~er~r due ~aEe, giver rf ~~ ̂.. ~ re_e~~ae you

_~~ r- _r?, Yap .^ay pay ~~ore'han ~7e r„~,~;m~~n- payment 3~F v ay ~~os:;

~_ 3 _a ~3; ~ yc lay ~re'nar ~a -~,,... .. c3y,:.e ~ _ _ c 
>.,r2e ~#

yov. ext .~?Pme _ ̀ ^-ay ~~`ow 3 -ar~ _f?d ~a f^2. ~a cr ~'„ ^err tayT~~1`~%-

'rt2fPS` wl~v rOf" f`~~ tci L`~ 35~25jEd ~~'~r`C~ f~l2~P Ci s ;.-:.~j PEr'GC~

Payment Nlusr. Se RecaveA 3y 'DJt SATE : '}e da2P -y _w c^ Ia1~ parnznr

(~i
_ ' ~ _,afm_~` ~- 3~ amo~:r-'Cua. _u . _'tai PJ ~: ~ -~yrn~[tt

r _ _ ~ea:~ a;~ ~~,

a , ,~_ ~~y' ~-i Ja fi~iea-s oe!~r4 yctir t^~a~ ~v"rr 3a~.ar-._o 'ne a. ,̂.Ckirtt i5 8 Cry.:

a~~a vri! be aP~~~Pd 'c f:: t. ,rep ,phases.

Ct~s4ramer E»r~u~r~es

1^ n .. -, i v 1~ _ ~ ,_. 'X33

_ _ ,~nr ~.... ,_

Fareig~ Exchange

Fcr a t~arsac'.ion~ made o~tsiae ~a~saa ~rre dw!, b~ l yar ~n Canadian tlo-ia~s ~

e:nen yon, cbtai- ::asG. advance. make a ~sEanc~ ̂ raRs`e~, ~+ use }roar card x

--- ....t ?c ;ndi~ a P~!L~ese ~. d `CSC^yP C~; ~t'r C~. ~'J~ ;a~?ive :h2 .. a+`SdC '.0~ ~^

.i_~ ~c'1.ar> arr ~i»;-a.t i, to Canadian; dollars a; f?~~e day ~we rye fe ., __~... ~s

Jae transacUor,. We make the conversion at our ;ate of ~xc~ar~ge ~urrer~t ai?he

^me, plus a ,_;E*ercy co~versian charge. Oa'r Accaun: Access Cs,eac~s m~€ten

~^ =anadlar~ =ur~ercv wi , ~e Rio^oura_d

Administration fees

SE- you, :mporta^-t Disciasirzs i~~ ̀ rye 8~'au~ts.

AdtlitionaE copies a' your mont~i;r statement $3.70

?ro~iaira a ccpv >f a'ra~sact on: $~.OG
How to amid an :~n'.etest charge.

(a~ u~ate ➢enoG- 1`ou w~ ~ rave a grace pe>~cd '✓a~nout ant rx=. t~^a.ge~ ar a~,v

purchases and r~e+~a ether _har92s f you pay ypur total "Ner.~ gala^ce" sr fu1; ~i•:

~imQ for , to be c. ed~.'ed ^,y tr-e d~. _ _^o~:m ^y're ̂ eadi~g, 'C~~= r~`_. . ̀ .Ft~

is r.o grace c~io, cr- _a sr ~dva^~e< 3-~ spx a; 2rars€~s_

Sbj o~:rchases, Special Purchases a~ ~.i Qther Charges. !`you de not pay :he

er,.= _ ~N es~~ 9aarcz bg :`e d~~e da - ,_.erg` , na»a~ vn' accrue o~, ~,,e~✓v
rr_~ases, ~^ew spe:~;a~. ,~^asa ana new otF.e~ -ha~~ ~s i=pert _ ta-sacti~

da*e v~u ~a~ ~~'ure tie an~:;n~ o` ~~teres' •^a~g~s +ra• ma: va ~ssesse~ Ty

3J~1(J ~r~~ea_'Fd~, •hP min:~^1lJm ady^'~Q~~,'.

{c1 'ash Advar,~es aid SPec~a( Transfers „- ~a arc' >p~ a' tra~s`ers

ase ass~ss~i 3- ~~nterPst age ~~ .^~ the ~'at= : a~^sac';or or t-~e .. _

. s-sar+:~ ~,s ~r~-ossed ~~ your ac --,f ~., . _ _ . ~,,,~ar ~~y o` E~,._ _ ,

=g -ae~~o~ ,4;r~~ougb t~a~= '~snsacdons _ y gibie Yo' a grace der cc

_: may seduce ,̂ e arno~n~ o' ~te>~: cha~~_ -ay ~e assessed I~} ~r~a: ~;

'Y~._~ ~d~~^ ad ",~ ~t ~'i _d5;i.^y ?ME d!?1M~~. YOilr ~?_Y"'12!".?

(d; 'rar+s#ens ?rars'e:s +.r y~~r a[~~~ t ~~y~- ~ -~=ring ,n!efas• ~r WA day 'r~Q

+-aesr~ :nxaUe s sss sec ~niess tie tra~sfea rs p~5ted 'e the pu~~ ase s~o~ent

arac q;aal~fjes f ~~,}'a P~s'tx#.

F~+~$ 7

~~ayab#z at ~~ost ~ na~~:,ai _. _ ~.~s, nc!uhi~g ~~BC-RAC. 1a~k a~ 4Jcr,~reai r~BC. Bank ;f ,Vo~••a SCo~ia. ~:~atio~a! Sa~~x anc ~i ;~ ~a~ada Trus. ~,-. ~taif

your ~a}~nert ,o Ca~~ta> ire ~ar~.~ tCa~a~~ Bra,~c~;j. P~u HC~:~ ~2' , SCNr~B STP4 p, Scarborough- Odd, M' RSA. Pease do not send ash tt~ro~g~ ̀ ~P

;".~" v' SfH °)f6 8 Ci'lP~`.l~ ~C ~~'P .^.vii.^.2. L.~~.6W 7-4th u~5tF5a5S C72~;(S f0[ ~j05y~' .E!ili?R ~~'-'3St' Wr3i~ jF~".i( S6-t~l C31t 8CC0~"2 f1U^";~?f 911 YOU!' C~BQU£ Q' "'. •-~,.;

6t€ t .



• ~ ~ ~ ~ ~ :

R

~ You cc u'd t o a s-ri~ ~ ara~r~d your f~ng~r, ~ra~ to a re~'~der an your hand car
add a ~ute t~ y~;~r fridge. For a better way ~c~ make sire yoU nearer miss a
~ay~en` tt~oUg~; just sign up for ~cct~unt Alerts wit s~; you o~!;~,2 accat~nt.
tr'L~e~ i ~ s~na yc~:~ a remincer by e-mail or text message five ciao before your
cre~it card ~ayrrtent is due.

.++

Previous 'balance Pays~ents t~ is l~teeest Chaff et°G!~ Tsa►~sactians @ v e,_ _ _~
$i,42~.' E j .tl€1 +~ x23.49 + $~44.~7 +_ ~G.~'~ $1,491.67

SL~7. 15, 2CT1 Q ' ~ ~ €31. ~? ~~ ~, P- rar ar ~.E,csr serfs aexaat++ur

..DUE ~.QTE MINIMUM PAYMEN"€'

Classic Mas4er[ard

STATE~fi~f7 PERfGL~
3ut. 21, ~~t 0 -Aug_ 24, 2b~G

TCTAL CRE~:~fT ? :tvt~` $1,3t7£}.~6

^~@~~~ ~h3ft~~S ~~lease, see °Ave~~se~c€ ir~ctdart - ~~ ~^:~

qv.-. ~ - 'a:f?: p~oC'~C G rresG~ ~di~ . Vest
_ ~,~ e;~.ale ~a;~ pr, ~~-ro-n.- -~,~

~~rC~dSaS ~ h ~'. r; ~~".
~ .s

HERE Tt2 HEAP ' 3'lG-08~-3 38 ~;;~~de ^,arad~ t-8B4-747-T21~f
- ~Gaikc~ ra+~s ac~~ed` ~i- :c r~.rar` a iesl nr card

~C1R PAYMEhRS
C~t~l ~}ne 8ani~ tC:aaa6a B~~rc~ ~" -~ ~ ~arbara~g4~ 5 - -
Scarbornugh QN M'R 5S4

FORL~UE37~ONS ~ ~~9 s r a^aca ?bG. a: ;qtr_
i :c;iect ~lss ar_rep - -, - ~ Suess
St2~6orr~~gh_ °~N f:{'

Rayments, Creel+ts 8 A~iustments f'ransact:~~on Cater`Post Gate; _____

Transactigns (~~nsaction DateiPost Date}
~~~ HUC~I20 Ai:'G ACS 3 BAl ?~°C'd~RAGE °Rc~~~ eA ' A,!?^-693 3~G1 $15.47
2^ A+JG7~~ AEG ~VER~~tsir ~E=AUK 2G 2~'`. S29.t3f}

TP~+NSP.G'I~N S'JMPAA~'
FURr.NASE~ Vic.= ~-
vAS~ .-,~uAt~aC~~ ~.

^ur ~ccru ~ `~ ~a-~e o~r~ :~s cr~il ,r~~it '~ avoid ads' ~~a ove~i~,±fees ~c~ s~~alr pay amore ' t
?he Llinim~r Fayr-~~r! Pease c.ay enough t~ Cr,rc you- account ba an.e t~e+cw,~ your ~~!". unit
~t71!~E~?'~, 2:Btk 3'?~ ~'7tak8 sL"2 v-'3i.` ~CCDV;ni 02~3'106 ; ~~InS ~9i0S1"iOlif --~.f~It 4{':llt. ~'' .835E DE S+3r8 Lot$
aria r~s ~,~, _ .,a. ar , ~s f~r~a _ _ _ eases `ems ara {i~acce ~haraes

~t~as~ s~ apt po~tno~r a~~.cwv w~tw ~~v~EraT Pate 1 of 1

9  2C1 149°E67fI1Q~OL01?1672
, (~~~" ~ what's in y - r : ,

f

~IE~+~ BALAl~iCE M14il~1{U~i ~tkY4~1E~IT ~~1E [JA'TE

~~<,:F gay;., _~s-__ _.._ ...

-Fig annc~~:-

dA~Lc~ttrtt 11{sliTt6~er: 
F~ease print aaiclress or phnne number chi -as =~'~3 usertg blueof black -nK

>rreef Air #- _ - -_. _._

Flame P!,o1k8 Alternate P:`~cns
E-rrari Addr@3;y

~~°t~s~nt E~c~as~ a

K a~~ ~ ~~ s v~~
13, _A(VEBR~GK
d 6T~~.F 7 vri s: 1~'a ~~{~d

"'~ :t



w !

~ ~1 '.. ., ". ~eTQ2k'it ~fSE kS 
- F _,y ,.. - _~..~t'453'~K /~=( ~-~"'i~ FPSG~tVEf~.

,k

Ycsue Statement
~sedit _im,~ .,e ̀ -*a. C~~c - ~_ shows the .r,ax -n, .r. credit avaiiahie on cur

a~cou~;t We may _ ~ ,̂ocnr ~~ credit sva~!aoie ier r_as~~, adva~czs s tha° 3
.., a casr, .T. r., . lie re`fec'ec ^. Tre _~~ ~ ~v mi, +`~r rase. addii~e^a era^~>a_bors

i2 3 CV.'.~4 'c iG~ ~?,:L^{P_ -~'XC~ 5 ~~t ;'.31 ~:"r; -

~ ~ ~ .~7~2 ii Ê I._. "ir_ ~ ,Je~~dC P _.. _ ~flS ;. . '6 }gjf_y712C1L
tea?_

hrlinimurrz Payrr~en.-"~., rest aay 3t ~.eas! "+e mTdm;,=rr: r*ionLh~.y 3ay~ ~-
shcr~vr or. ya.~ s'atn~^.e.:_ cy'ha oafr~i duz da'e. eva ~ .r y~~ a., ar:~~ ;~,rM...

s?a _ _ .. vim, :na~, day ~nOie L*,ai - ,e r,; n;r-~G^'- pd~im~e. ,±~uR Cr ~dy y~_ -
Ez a cF -, s.. " fe.: icy ~^ere Thar ~e -;i~ n~~n ;ayTre ...

rein state.:z L< may >"c ~v a ~c~~~e~ pay _„-~ ~e a mac'_
,~`eresr rvil~ ~onbr~ue'c se assesses ~ur;ng ti~~e -~~i)ing a-~c-:
?ayment Mus'. He Recai~ed BV °~~~E DATE'_ 'he ~Ja?+~ oy :s- .h :r~~ p~ymer~
~~us! be ~ecaved to keeG yon! ar~;,~„~> srom ~ g ~'a~,q~.~en~.

_, ~ - _ - .rua 'c `ocat '.~ >ayrrtent due
r~ ~, ar.; - -..- _ ..
;̀ a ~ .._ s!g - apPe S b?f~'2 c ~cta~ "U~: 3a::a :11E am6UttY i5 c1 CrEC~i?
dr.?'N'; bE 3„ ~ '.~ ~ .~ ".355

fit; S`~Pf}Qi tl"i C~IS(Pi@5

2~ _ 3L3>

ca_ .,f e,.c.. ~. u.~e5t ors ~x::,' ~- - - . . ~ , _

es
.,,~ j,- ~. , _ ~ _ .__ ._ 1.

~ . ~.. ~. ~. ,,., _ .. , . ., ~ - ~ a _ _ , . r. ... :. - .. -. . ,.. .

• ~ -- `~ -. lP TC. ~5 dC :41F ~d _5 '~. 5t~1 O+~ ̀ {6c:i bi-'~
_ ~ : ~ seer ~~o„cy cr.~a,~=.aa. 5Th Ica,

Foreign Excfiange
For aP transactienc made au`vde Csnada Nre wi=1 bl!I yrou "an C~r,ediar. do~iaru

m~her you cbra r a gash advar_ce e~ake a aiance ta~s`~, a ase yccr ~ar~ or
°CC7U^~ ~. _ d G .''ids ~^ d :.,,fFt~l~. U _ '~/VP ieC?I'!e F~''d ~_.
~_ do~=a=s - csiv?r; ;t r~ +~anadiar do; a = -c tie day we *x ve ~-.

2(~e ~a^sac4~en. We Hake 2-'~e co~versc: ~ ._-rate cs ~c^-.a.^.g_ _.r~er' a' '-
tir-e, Piv~ a c r;ency ~on;rersan charge 0 ~ Lcco~~t liCCess ~h~U~ w ':~µ °
ire Canadian ~.r~ercyw~l pei,~~o~red. C

Administration Fees
See y~a..r ^;oor:a^t ~~s. ~sures for ee am~~~+fs
4na ~~ra` copies ~f you monthly statemervr $3.~4

Providing a copy of a tra~sacton_ $2 C0
Hovv to avoid ~n :merest charge.
{ai grace Pe~;od_ voi w~i nave a grace par ~ ,r.,mo~r „ rcrQS~ +-~sv=~ ;

~urc-~ses a^.d nra ot~'~er charges .f yoo gay your <.cta~~" 'P~evr Ba~a-~~ - i.
_ _ ̀ or :* ~ ~ aealt~" oy ̀.~^e Via._ ewr^ ~4 _^e head -., uL~ ,, ~ -
is grs~.e aerirr; on cash advances aid special Transfers
(b; Purchases,5peciai Purchases aed Other C~arges. ii ya; do rot pay the
Er?^.re "New 93lan~e' by t'~e d~a ̂ate. iit'er~ ~~.~zr:es ~rn~i a~e~ue ter- ~,av~~

~ti r,_ha sus. ,~.ew _=Ue=iat Di:~chas~- .- -_:. otter cha~~e5 - -~ -~-. -
"d_P. ~YpU ?^dY ?~"J'~ !:'^~ dmOU_. .,x_ 5' C"d~QPS t~'.3; "~~'., '-_-.-.. -

Vic) Cash Advances and Spec.<. T~ra^:s'ers ~asn advrncac.,- ..- _ _,s`ws
a~e asses~Pd ae- ~7ferest ~na~e fso~r [he da._ of k e *a~sa:' c, - v

_~~a~t~o~ ~~.s prxessea .o fir arca~i~.r or 'ha 4irst _a:enda::w~ - - -- a^?
,eri^a A~"h~.ah f~ese tra,,actio~-s s~= ~^,' ~,, ~~2 fpr 3 g a -~ - -

~~ay r~~~c_ - _ - ~ ates': rka ga -oa' ̂ ~zp ce assessc~
ay~nert ear . - ~ - '»n a•,,~unt o1 io~~r ~>yr,;e,-r

;~i ;ta n5f2I5 - _ .~ .~ drrCJ^?~E~' 3~~r ~ :~ a,aS` --. -.
_'?C'.Sfor ,_r1c~Q..e '., ... ~~lP ifdflSiC~ _ YC.$'~ .np ~~ _~ ~"-.,~..

and 4uaii~Ps fo• 2. ~: ,.fie e'er.:.

_ _, -_~_

Payable at ~r+~s4 frarcie! inst ~utions. ~r~dudng G`:~~, FtBC, Bank ~f ~lantreai FISH v, Bank of Moba Scotia„ slationaf Bar~i~. acrd TD C2~8Cta True' C~ ~ 1
dour payment to Capital One Barrie, (^~nada 8ra~ch). PC? 6~7X 52?, SGAR6 STi~d f3, Scarfzorough, ~N, 6t!1F25S4. Please do got send cash throng; .~,e
r~a~9 a~ ~ta,~~e a aheq~~e to tha invoice. A3fo~~ 7-'!0 business days for postal de~iuery. Please avrite your 96-digit account ~umb~-3n your cheque ar —,,,,~e•,

sNdet.
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~̀t~u can try tQ avtrid r~i~~ng i~, the aisS~s but ~,v~ have to wam uou,
`rt won`t be easy. The Capita! C}ne~~ lust for Laughs Comedy Tour
features s€~me cf the funniest c€~rraedars around and they`re
cor~irg to a ~: y year you from E}ctc~t~er t9 t~ November 14, 2t?1~.

~ . - • - 1 1 • 1! w

~as~i n~. rr, ~ ' = Q~e ~ a •e~ - -,1 -.tcFexr~ , u i .> .,ed hexein are erwfiaed ~y fF~ r<--. ~ F :: ~ cies. A~ ngh re5,, : _ S~v0~9»

1-8 1 m3233
Pag+t 1 of 1 States~ent Peeiod: t1ug. 21 - 5ep. 2Ct. Zt310

gvSt1~. PAYlVIEt~T NOTfCE: Cf you make onSy #tse minimum payment, w~
~~e'~5 ~ iv ~[+c'~S~EI e"lC1~ ffi XXXX-}CXXX- -43£~C estimate that ik wilt take you "2 years and 7' m~anttas to day aft you,

baiancw.
r:.ance inim~;^~; gay ent [due t3a'a

5 ~,322.~'1 ~3~~~4 t~, Z4~ 4

~eas~ pay at ;ear+ ±pis a^-, ~urtt.

C-ed;t Limit: 5" ?~~'~ :- Cas#i Gte~ii Limit: $'.,~:': _'

Avaiiabie Credit x: +J Available Credit foc Cash. $0.00

~ _ _ . _ ~~yments and Credits Trans~ctcsns C~#her Charges Inures* C`~araes tVew daias~ca~:

,Y.+i9l.tsj ~- ~ 52~0.iNt + S?. [ ~iE#.01# + $23..34 ` = ~ xta3~2,9~+ ,~ t

~~~~~~t 1~`.~~~i4a~` '': -.idt~U'-'3:53 _~`.2 -'G~IE'

P~~rrnents, Crrdi~s ~~d ~djusimes-r#s f;- K'.~~IP S ~~SUf~d #.430fs

r~-asac~ican~ fiar K~! ~ _ .;"< ~_s`ti X4305

"c~'`?csStG fv!'~~~NF+__; ~^: .; <C4'dS ai " .`rAO $7.a

~ota1 P~rcha~es ST.~Q
Totai :ash ,~duar3c~s $Li.t10

Total Sc~cia( Transactiras~s ~4.gPp

f̀ ~~, ~cc~;u~~' has gc~e ~~e• xs _rsd~° ~ins€~.Tr avo ~ ac~it-oRat cver"time±
Fps. y~~ sho~eld day ~csre t~:an the t~tinimum Payment. Qlease day eneu~~.

( ~r~ bri^g your acco.~nt balance ~elc+R, your credit Emit i~~me~iatefy, and
! nla~P Sure fo~sr accou!~+. uaiarce remains below ye~~ -radii i m. st, ?iease De

5~'a ~2 :fS~ dS'?O~nt Y:1 ~:: ~~+ 3C_OJt?t5 '~' l~~ ftl *,i; r2 ~,U'~~'Id5~5, f2~S, d~1G

'ir~az~2 C~',arges.

__ _= r~ ~ e
-..

~̀ +~C235 ~C~a..4~ c3i_C~iiS"` 0,~; , ~E', ~~ — l~~5NaSy`~

~ `';',~ it`$ ~rfac '`v'i+`"V̀ ~r C..i'1'a ,̂ ~ O( ~i~SG S`:G:2 ,Pr'J,

r1JJ'iriC}d:: ~'' f>, t {~~` r 0~7i2S ~3"r~ ~6:3

c~~~ ~in,~e ca/~^' ne~ar+~~~g ~4 get started.

3 fiQ?t~
_ _.. _ ._~__ __. . r_ ------ - . ___~ _ ___ .. _. _____~

ICt"~~'t'ES"~ C~'taC~L~

Type of Average C?aily Periodic ,4nnua( itater~st

Ba#,a~~ce ~alanee Rate 4nterQsf Rate Charge

P~ ".3'.e~ $~,'1~b iJ~ t.EiS(`iO4% 19.8~?°~s '~2~.3~

Please make yaue ch~ue papable to Capital C7ne ~ Canada ar~d ma€1, vsnth the cau#~s belowr, in t#~e enclasee} envelope.

{~a`Ja ESu'''d'as': ~." !'"1'~;'T 't3}FPC12(4~ ~LI£ ~3~$

this am~u nt,

/~FTlCtUf`' ~ ~',,_G _' a

P,{~. ~ uca~ _ . - ~

Account Number: 

print ~+y cPtartges to y~str wr;ac' ir~ormatitut using btue to black ink..

st apt No.

City ~'~srnce Ptlstal Coda

Hrnne Phane C~i~erRa?e Pest

E-may! dr s _ --

1~ _~'~E~ff~G~ ~R

~+tJ~~~~ 4~~~



Th~r~gs Yt~~ ~Veecf ~'o ~Cnow Abut 1°c~ur Statement

What is a Credi# limit?
'ffte To[z'~ C .. ~. . s' ..ova ±, _ ~ 3s, ~.... _ _.. . ~.. ... ~- c'~t'~ fextt ecc .. Y maY

6tVhaf does Avaiia~bie ~re~dst rnears?
krai,~cie ~ e ? ~ _ e a ., . a.a !ao:e'cr . ;~;ac~ur~s thtvus}h the St2tement

What is lVlinim~rn Pa~ment7

YC+'J I`~IJ S' 7~y' d~ -ed 5' .. -~. I T.. ̂' '11 :ILL.^~Y jld~: TRH".± S~I.7`N@ CNt 1".7'.:i SYd`E~'. ~!;' SY

y -_ cay^:ei = ~,e ~atu rer ~ ~ ~ dcr't ;~cew-_ yo:,r s '.e-ner•.:,~., r,~+cay'-,.cre
t ... _, .,., : ; ~i3E pats ~~~..- ~~ :.. ~- - -.. ' .. ? y '"iCry r~~r, •.n.:

r ~ - _ zo > _ ~= your ~ ~5~« an - _, -o <ake
a E-s;mr~en± ~o day rrcere~r no*-payment c;t <hP rn;n;mue, p~yme~r wowd r ~t rte..

r ~' 6Cf_6Ur.2 ~C~O?'~,'Kj 'P,^.a~:o ~ . ~'_'Si .~ COtl ii' ..B ~ ~ ik'~S _5?'O ~U% ~(; ° -._

E ~ isK'.4:75

v~e~e~ .: gay, ry ~zvi~ __ , .. y„ur payr^e~ r-, thenF-r __~ _sd
as maa~ -,~ ,v

F :. ..rr„5 ay ue ~:~,,acae~

- . `°"• €a! to ttm ToYaI minimum Paymes5t due

Wf ;. 2 •. _ _<,e: xi ~i ~ 3~ uays a~ ̂  ry (' _' the e _, _ _ i

yau~ ~ _, co»r,_ - _ can : - er o^ 1U'~~ b~ F o -1
4N rv*;te Yo us .~2 rr,Q ar,'d ~5 ~sste~ or ya~r 4F!!. Yau can alsU write to _ i-.ray ~-

~xsumer Agen~y of Canada 6th ~ °cror~ E~'apr se 9~la7rr, A27 !eu~.e~ Avg _~

What does Foreigst Exchange mean?
Fo; afi t-ansac°ions made outside Canada we Nr~ f b~li yon ~:- Carad a^+ daliars ~,+rhe~
you obtain a ~~s~ ad~lanc= a ase you, _a;d or arco~~t ro -Hake 3 ~uscnase r a
-,rw yn ..~'rency V.'e,~xq.e Ere ̂ ansat±,o~ - . 5 ~c~'ars a~a corvwr_ r ro

~araC a^ dr,='a:s ~ the av rie -e..-re a rx~ ~ _"!~e'•ansa-*.~~. ̀ ~Ie make ,~,e

forversic~ at our ra.e ~f e~ccha^gP c:;rren* at Vie ~:^~e: p;~s a c~'rer,rf r, , ,. ..
c~iarge ~rn,y AE~auni Access Ch~q~p ✓y~~*.'en :' n ~anadiar, _u~•2ncy
-M~1 ra Fno~Oti, ~L

Can you please explain Adrr+inistration fees?
Taxe a -aok _3t yr_~r mportae,t ~isciosures far s«~ 3mcu~:ts Yat~~ mss•_ ~_ ~3 ̀„
a^ e~Rra coGy of ycx;r !rror=thly s2ater'_r.t':There's ro c^.si a4tac~`d Ce t ~ '~Fs1
~tl~ ~<' ~(J~ 8 ~ OP'/ ~' d =.TdnSd Ctipn.

How can t avoid Interest Charges?
ai G'are per;od. ~c~,rrl; rave 3 ~'acg ,~ ir9 wi.;-;au nt~ -y _ ~ 3es ct tteW

purthasesard ~ewctr~* ch.3rges:othe i~a~ cash aae~~_= _ ,oecia

transt=r ̀ res) =5 ycu pay yr,~r tatai ""tenr 3a arcc~' n ', t `.a Fs~
_ :' M~~?~" - p rl~a i13 Ce 5?:Dva~- ,_ ad~Ji^.G. 'Jua_ d .-_. - y~ [dC=

mot. ~u'.: ;; ~ es'' auva„c~ ai> >Ne~~ei i'~ Se'S ~~:G ~^E`Ir os5~c..a_E :~ '~'

rti~. a:~.-t,ases. Special Pf~rchases and Other ~harc~es[`. fw ~~ n_, :_
e' ~ ~- ̀ ^leur Balance` by 'he o;,e date, o~ yvur nos>, s[aierrer: yon :_ - _

~ ~eterastora,,c~a~ges+~~-r_r~- s,[atea-~r~- n. ~~~e~a.~
- - . , G _ ~ r~..~' ~~Ol: .^t2i od:1r~ ma ~mpvry ' r•u.o5. .,? 

_ -_
p a~s~sec by gay^c - ,7e i~:an ~e ̂' .,. _ -'y,~"w-t-

1~ a - . . _ ~ -. ":a. tdety $ale~nce, the of is a ere~rCand ~ ,~ast, AAvances amp Specia~ Trans4ersfash ~dva yes ar;d ~a~•r;a -~ - ;-- ,
s ..-,. - - _ - --.= a ~~ ̀ , ~ a<_sa~ia~e.: ̀ GPs 3~e asv_sseJ ~ ~.•e,~• ~~e t,.~, t•.<

~~VYt3Y. '1' ~~ 3VQ i'!'t~}1'~ L(11~Sf9(3515~ '~ . -. ._. _ ~ -,_

E ~ - 48t-~23~~s:~st-~wrw_~ap=t~: =~alo ~Jar.k; - , -.- _ - E?a~'s3c;ar_a~a; ~~_" _g.acep~ad.y~~ ~a,,Ye~_P~. __

c ~ _ _ = a~,a,~~c ~ Z•>(T a~~ _ar %~ ,s t . ~- t at 7 ~ - A-93~ -2". ~1 `~~ o` ;~t? est charge „_ _. 3<sessed ry -ak;n~ y~r pg~~-.t ~_
p r<,~e of ~sna ~a ~ _ ~ . C^~ a _ __ Tedi~t?iy `. .. ,tom P-. incv~as nq the an -.. - :agent_

i 3. v .` Io~~-,~ _ ~.i~u ..3E~uf' ~.,OJ: d - - _ - _ - a'., ..~ td
...5j?• -hevUP ::. -. .. ._ ._ - - _ - ._.. ~

4'1~'T"~'-34i [{n~ = ~ ._ u ~.. ~~_ ,may. /'__ - — ~ r . _~~_$ sin=_aita~d ~~a `es~~~ ~ 3 ~. aenr. ,
r~meer,•ho ~~ -~-__ :_.E__ .. ;+lam____.- ;s
is a~~ e,.ae~.

Get the ~c~~ver~ ene~ of ~apita~ ~7r~e Or~~6~e f3an~ir~g~
P,~c=_ 7 2 - ~ - G a~cxe*~ 5P• : ~ ^, ~h tae~r_a' Cne ~° J ;r~e Bar~:~~r~g, ya.; an _perk a_ .~ taiarce v✓hec a _ ,~ ~~sE~. _ _ ~ ,

r-, -,, e _. ; a' _ n custe;~ ac:< , . Gn ~o w•v+w•.~apitalone-calr~niinebar(cingto re out mote and ,.y . ~o-

~- Capita( C)ne ~s ~ ~' t~ec = ~ _ ~ ~ - _ - ~~reistvre crme~' ~y ,r ~_=so•xt'ti~ z-s ~ _. ~ ,r,t~ ; eser°Y~#,

T~-09

~'~ ̀.. u

i °ayabiR at mas! frarda: instituticns~ ir£fudi~~ ~lBC, RSA, Bank csf F~or`r?s', HSBC, Bank of ~)c~a Scctia, ~vat~onat Bank ancf TC} Canada ?µust, .

~̀o;: ray- also m~i'~ Jcur payment ?:~ Cap-~.ai ire car'<. ~~t:.a^ada BrancF;, P.C~_ $ox 52': ~ 5€arbo~cug~ ~ S`~! f~, Scarbcroug~; ON M11 ~ 554_ ?!ease ~r

!';Gt ;~.~IG" ~d5fi t''?COiI~~"- ~'te'=~d(' O' SfBp~e d Chp~~.,`=1~ E~'-2li'1Sr0=C2_ F ,,'.1Q ~USi^?55 ~dYS fDt ~QS`a f.~2ii4?f';. PiQaS2Yv~lf£' Yvl,i~' 9{3-`~l~ij $GC6+~~?

n~W r~~er ~r y~u~ cP-,eque , ~ mcrey aide;.



! +M'

If you're worried al~c~~t ur~a~t~or~z~~ c~!a-ges being made ~o your account,
relax. Otte provide (~ fr ue4 liar {~y- ~~ ;%o.~r card :~ ejr~• ` ;st car sto~eno

~[us, ~~~~e monitor your account 24/7 f€~r fraudulent activity. 5€~ whether
yo-~ s~o~; in persv~, aver the phc rye ar online, yc~ c~r~°t pay fc~r any
un~~tl~,cr"zed carc ases can y~ ~ card.

CaIE ~ s rigs- a~;~~~a,,~ at "~-8C~0-4$1-3 39 if yt~ta evert iro ~~erG !~n~y b~
un~~_.thcr~ze~ ~c •~ t~ on your acco~a~t.

24"E1 ~a~sita~ E~:te. Csp+tai (~r~e ~s a r~ •re:: r,acie^+a~k. ~, r ~^ts reserves_ S 73

1-$OQ-48~-3 J

VEt 1C+tVN s[3 q 1Xa ~ c1 EI@.Cc"~

~i~ss~c ~ast~r~ard~' r ~r.x ~xxx ~~~a~

Clew Ba'ar~ce ~ilinimu Pay er: Due ;gate

$1.373.?fi ~73~T ~Ir~~r 1 ~, 261 ~

- s amcx~nt

Csg~iit Lima Cash Credit Lirr,it

Avaiiabie ~e~dit i Available Credit for Cash:

~r . i :~s Bai~nce Payer ;*s a~+d fired r~: Trar,sa-?;c;ns
.__ ~s_.___ . __._._._ __ _.

51.322.91 ~ ~ ` _ $OA00 ~ + iti.t34 +

~~Ci?tl t'1'~ ~C#i~f€~'i~ 'ua,r= of ̀r~,,s~~t,,,~;Ca+.e Po,'edt

= me€~Ys, Credilts areei Atl~ustments far KULE}!~ 5 1t"5UN #43}6

c~~,A~ ~t~~fg~~

~ xieli'sflk3llt ~}1FS ~~Z~ H.iu.

Trial Cast A~var~ces 50.Ot~
~'v#at Special Tran~actior~s S0,04

<_ ~ .-

~ ~„ai ~;s beie,~ pc . ~edrr I,mr_ Pease b~
,~- ,~- r~,~ •use ~ ~;a~Qs n.:y

Pagc+ 1 0# 1 State at P Seer 2 7- E7et c

~1It4~i. PAYMEf~tT F(OTTCE~. !f you snake onby~ tfie minimum ~aym~e~~, we

~stirs~ate that st ~avill Lake yon: 1 ~ years and 8 morrYhs to gray o'~f your
Galante.

329.t~Q -- + $21.85 — $1,373.7'6

~~

~.--~—~ Cl~ ~~t~ ~1 ~ Z~'{~ c~ ~'C~

r~, ;rye h.a~ic~~ ~~__.. _ ~ ~ ~:~ crea:~ _ sr_

a `t~ '..~ Cis; ?G pct'" .. ."~.Ca/C't ;;,F_'u ", ',~

ir~t~rest Charges
T~paof Average Daily Petittt~c An~ua~ Ent-ertsg

Balance 3alance R~3e lrrteresi Rate C~argR

Purchases $1,324.?tl t.650~JG°~a 13,Sv''o $21 ~5

~3§~ ~U.vc'i `t.~SC`i~~°%n 19.5~"io `trv ,.~~

Ptease male year cheque RayaFsle to Caprtat One °Canada and ai[, with the coupon bQ(ow, in the enctcsed erivetoper.

~ _. 1~

t eGG+~i 'Su' r3wi4p _.'"Kk ! t3~t"T'1£'tt'~

51.373.?6 5"3.7

e -

a. d

Due C}at~

NE►v' 15, ~0~0

€epstal 6n~ 9a ~ , ; '_ ~r,a~:? 5 rte)

"ccnc~f~t hlurrsbet: 
:~ _ ~~y c~~aF}es Fo your co^~~c: i~fa~° ai~an b or ink.

suet N~. Ma. ___-_.

FEarn~ o~~one -_ r.,,r~.~ ~.. ,.. ,~

1i ~ 9~~~~z „sz



Things You Need To Know About Your Statement

What ~s a Credit limit?
_.:^e c,ta.:.~~ ~m". sn~r> the ~~ax n~ ~ ,_~xJ' av~ilah e ~ ra:' a ~o~~'. 'J~Je mad
'm _ ~e ar~ct , ~{ era;' ay~i'ace'or ec- ~ „~a^ces- 1` tha, >the .ase :2 w. ~e

~Efl~'eG it tea retl t t r_ :` foc 'a5. A~!a~?~ora: «3rsacbon5 may r-Ct be allcw~"J :`

~~ur valance e~scc~eds rite ?oral ~isi'~t _^~~'

i~Vhat noes ,t~vailab~~ ~t~cFi# ral~ar~~
iva lac-e _~t~ s ̀~-~ a~ t~rcugh the Sta-F~-=

Cicvr9 ~~te

1AIhaY is fltiia~imum Pa~ra~e~et~
~̀c. -r-Ust pad T• oas<, ,^P ,,~~nimurr mort;~ly ay An` :now nnyeur sfa`eme+,f oY

t^~E a2~eni :sae date_ z~~r ~:f ~,, .c^' ~xe•vo ;nor _<taternert Y~~ may :.sy rc•e

cay^7e~t dne, G ~~ .,•~ ~f ycv~r ̂  x .~aten,erts ̂ gay s~ov~ an cptia~ t_

take a oaytr.ecr holasy wne~~~~ non.-payr~F^,• ~° r^~E r~:!;n~—.am payr~er~t wct;(~ ~~~~,*

`x'SJ~1 In YC~-'J(dCCDtlnt 02C0~1;.^G :1E 1~~~.I:S`t '~ ?e'xt S~l'~' ~~t~•_:JE '.p ES? 3S5~SSH'~

a~yrneet ?~u~ 9e aFce+vx 8y ~ .s Ca?e : - /a~~ ra~y^^e sst ~s

'~C2~v?d ',O KeA[; vou! aC..,..f" :•Om Gen ~ _ _ _,., ~_ ~ ~u2 ~at2` i'

-n~eekera oz' ?~c day. eve ry - . _ _ _ _ -mad c^ w-,e t~,~c' ~;» ~~vs da y

as .r ale on 4irra

v; _ .

~~- oy i~a:~i ; ̂ ,.~~~en~ r a^ am_~^' eq.;n+ .o .~~e'o'ai '~ - :-~.~~rn ~a~•r=e~t ;ire

~...Aar, .

- .. ~~? ~~ a ..tal !v r~ E_ ~ _ a,~r.~....:s a ~.:zekt girt#

v- _._

What if I fi~ave morQ dues#ions?
_ _ . ' .a..001-4$^-32 9 or v>,' www .a:, to<ore.~a,ro;~l=-~~an,~~rg~<vc>c ̀ a~ae

_ ~ -.. ~rlere a a 3c.= ~4i .,,. ;.ate a ! ~s >~~i~ec; _, , 8U4-93a-2^0 z yc~t:

roe o` -'_aF~aca or _ , _ ~;s~ta" __ . - ,_ ~ -3 ~ s '', -:SS ,ti er.

u se -o, v us ~~ rase cs Pr~r-, ,. o~os- ; _, .. ~~~ ~ th,nk your Fi;l '~

vnoog. ~r ~ you ~~.e=J ^~~~e :,{pt a~ ~ - , . 'rarsa~ ~ ~^ a; •~_.~ ~ i7, ✓rite i~
_~s i~r ~~ day5 2' ~tia sy.,=`- - - .. ~'~. cis . .e ,~r,:r .;arc_= ~.~d

N'e w ~' acKn~n~ Wge ~c~ ',etter x=t, ^ays a , ; w [~ ca ~a^! the e~r~. ~, expiai~

vrhy we befiev? the bii! was :~rsec± v. ._ 9G mays. ii j~ou nave ~ complaint 3bo~? ~ov~

_;2d;t card accour,~, you car ca' tfie ca=-tree ~um~er ~^ :I~e ba<_k o= bout care or wf`<

to ~5 at tl~~e addvess listed ~n yau~ bill Yap can .~Isc wfi;e -„ the F;n~ncia! Consume

Age^ y n~ Caaada o'r - tea. E Ete*o se B~:ddi~i~; 42,' l.a,,r~e. Avenge vYest, Ottawa,
~:rr ~~~~tgg

What does foreign exchange mean?
For ai- rra~sac:ions m,ad=_ ~~~ts de ~anaca we w'~ biN ~a~ .n Canadian dd`ar, why

vos3 ootai~ a cazr; sdvance or ,ise your card ~ ac_~~u~t ?o n~aKe ~ o~.~i~,ase ~~, a ̀ ore,gn

-en_y '~rVe ~xe~ve'he t,anacii~ ~ ~ 5 do-3 ;arc -o~ra` ~• to Canaviar, ;a a s or

day we ~~ei ~e a rrcor~ of t^e xransacvo^. We r. sake'- e :~,^.vers on at oar rate o`

e~tch2a9e current at :he time, o+~.~s a curre+~ry convers~cr~ charge. ~~ ~y Accou'~.4ccess

C~equ~ ~,vr'?~r, in Ca,•aaian currency wily be ~oroured

Can you please explain Administration Fees?
'ake a ioak a' dour ;^~porar.t Disrosures for f~ ~r~aunts '~ou~ he c^.argue 33 ?o•

ar_ eaR~a cnDY of Y~~ mcr,~iy ~i~Pnt;'here's ̂ ~ cyst attaches to ont~ne P;,FS)

an;? $2 for a copy rf a 'rai~sa<tior.

Now can i avoid Interest charges?
is Grace pP~,od. Yoe vv ^ave a y•ace der od urthau, rYer~, charges cR =^env

;;ur~has~ arc new ^e _ =r3es 'other khan c~sr adlarce a~,d ~pet~ei '~a~s`er

èesi ~~ f you Gay =tau _o£a"tiew Baiarce` n ~~'; r ..~ne'or f ~ ~e _: e~7itEd e-.,

*e date s~owr. by "~t? heading, 'due ~a.e " fie~e ~s na grace period •gin ;ash

ddVd^.: ai df?d SP2C~df T%d^5'ar5 3n11 :h2~' d5'_OC~.dt~ ̀ 'E`..

Yutfr 25eS, SPECtd~ PUfGha525 dtrb U`thet ihdt9e5it VLU dr ̂i.^, Ge~'~e

entire "yew Ba:a~:c} cy'he due irate, ~~ }rour ̂ erT s[a~errie^' vc~ v,~ ̀ ire

:hargecl .merest on a!i rnarges iron, this staz~a~t'rorr the date One tr3. _a.°'

~cur-?d. v^..-•.ay Poute ti~a am=.[~='t -~` ~teres' ~ ~z-~3a~ *hat Kati b=_ 3 ----
~y ~ar-~9 ,,,ora tr~,~.. ,.,e ,.. ~ m..-n e~y~.,a,+.

!c Cash Advances and Speclai TranStersEas~ ad~san__s acv sper.al t~s~~s=~:

and the • ass~;a'c ~ 'res aye assesses; a^ n~a.ast _ha~~e rim one late ~• -

transacrlor or ̀ he date t` ~ '~: a lion .s orocxsed to your acco~~' :~ "_

caiFr~da day o` ̀he ~arn~~ ,; _ cer~a~ a:ttouc^ tnese'ransart~~;-s 3-~ -_-~

~i.g~b(e for a grate A~^~', yar may ~ed~__ ,he 3^°cu _ .,= n'er~[ :-harg= --

rnay be asies;ed 'ay T;ak - ̂y ~cJ~ paymw±t ears o, ~-_ceasing t`~e aT~ s~'

icv;r payment

d̀, 'raas`ers. Transf?rs :o Your atcaun• teg a~cr..:;ng interest on ?h=_ cay-'- ..

sracsfer checve's fsr.:ed, ~ni~s'i,e "3--sfet'ts oosteo to th=;:c•chase s~~,,__,..

pC~£W9 !hi<_ t5 3n

Get the convenience of CapitaF tine Online Banking!
;'Lac _'tia --~-•rg~ a~•,ca ~~ 2G/7 across to yc-:- acco~rt~ vet _'nimei ~`,rth ~'ap.ta: Ore '~ Jr`i~? Ba i~ ~~t~. You i ~, - -~•~-~

.,u~ z:aia^ce ~.v±~en ~-~~ wl,Qre roc; want. ~.'ss •w~,ew -ecn-:'. transa ct~n~ and z,~n ;p ̀ or c:;sL^m acco~.~rt ~ _ _ .

Ge'c wv~v~.:apit~ivne..alo~li..̂e6ank=ng ?o find gut more and try'~F cnliae deco.

"̂ 241C Cac ~a Cie `,3p~ta+ One's a •egistred ~i~k. AID trad_^~a~K<;.s~ F;erwr ~-.A nvm~ ~y the resoe[!ive art t es. A;I ~~gr`.4 r=serv~f.

t
°ayable at mos' finar~c~ai iestit~ticr~s, includi2g C9C, R9C, Bank o~ ~font~~ea~, HSBC, aa~~k of PJova Scalia, R~ationa! Bark snd Ti7 Canada 7r;~st.

'!au car ais~ mail paur payrr~n+ to Cao a! Ors Bank, ~Carada Br~r~i, PC. Bex 521, Scarborough ST"J D, Scaroorough, (7N M' R 55?. Pleasn ~a

f nog Sena casF t~rougl- '~e rnasl c~ staple a cheq~se to the invoiLe A ;~~•r. 7-' G ~usi~ess days for po~ta? delivery. Please write ~ou~ tai-dsgit acct~~.,r~t

~tu^~6e~ or your cheque o~ rr~ney ~~der.
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~~~~:a C~~~` On[ine BvnKir.~ {ets y€~u stay ahead c~# surprises o~ your stat~m~rt.
5̀ ~r~ up at ~no~ruw.ca~ ~a~one.calanlin~banking to~a4~ and yc~u won`t i-~ave
to wait until your statement arrives in the mai to cnec< your transact ores.
Ire fact, yc~u`11 be able to chick your accc~urrt ~ ~y t ~~e ~f the day car night
from tnrc~r ,hams car wherever yon; might be.
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F - , 1:~~ Balance ~~1~,ef ~ are :~r~~i_s TCansactions

:~1.373.T6 °~ ~ SQ.00 ~ SrQ.tH3
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To~a~ Cash 6tdvas:ces Sq.t}(~
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l41iA{. PAYMENT t~07iCE: ft yott make only the minimum payment, we
estimate tt~at'st wall take you 12 years and $ maltths to pay o€f ypa~r
hal~nc~.

Chhe; ~'~,ar~ps Interest Charges (~~v~ 5a a.c~

+ 523.44 ~- 522.61 — 59,425>43

;use slrte cf~eque gaaya~Sl~ to Catp taE C ~" ̀_anada and malt, udith tE~e cc~.e below, the ent[osed antretcspe.
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~4'~~'.~~~ '.ti p l.~'-.~'i~ ~ JiL~~ ~'t.,'~G~"i~.:~~

rr~~c~e tc ~^ur card

'3tJtilV! L

~ Tl'~f'f~',`rt ~~'tr'~CC3~5

Type of Average ~ai1y Pt~'vdK Rrrnua! lnter~st
~aianc~ 8dlance Rate Ertterest Rate ~h~s~~

Fttt~has~s $1,373.76 1,5~OOC°~o 19.$f}°k 52~ e'.~

C8S11 ~fJ.OtI 1.fT5€70C% 19.$Q'°lo $L3.C~f?

a4cc~unt Number: 

Phase print ary :hanger to ycs~u eo€etact inf~mat on below use bye or kcCack inic.

StreErt a;~` 'v c .

CatY Pwtz' :.,fit _

Name P^.ar4 Alternate Phtute
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1~9hat if 3 here rnter~ questions?

- ` -~ ~v n8' -32 9 ~ e s www _a~ `a ~ at _e_r gi ;> +Q
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What does Foreign Exchange mean?
Fc a =n<a~t .s rt,ac= ov;~ de~anada ,+t2w ;' yc~: in Cai =- . : ass ~e~
you ^c~a:~ a cass'~ advance ~r L~ yo+r card o~ acccurt ?~ ^^ake a pu•~case it ~ f ~_ _
€arreacy Vie rxdve tie t an_ac: cr ^ „ S doi~ars a;~c co~~vert it to "anan:ar 1c r-~
Yh~e Cay °rye reeve a ;gold ~~f the tra~sac'.ic~?_ W~ make *}-~.e convers.~n at o;;! rats c~
p~r_ha~~ge currer,? at the Time, pius a currency cor,versio~ chary. (7n=,y Accp;a~,! kCcesc
~~F7'.%?S =1Jf't'2t" i!' ~dndd d -:•rar,Cv W3lI ~t hG*iGU•~:j

Cary }rou please explai~a Administration Foes?
ake a ;oak ai you :mp✓iant '~sc os.~rQs fa ?ee amounts "cu IR 5e tha~~~f $3 ~r

an e~Rra copy ~f ya;r ma~[nly stztemor" ;~heras no cost attached :c w~lir~e PC7Fg}

an~ b~ far ~ ccpy ~t a tram<_action

How can 1 avoid Interest Charges?
'a; Grace Period '~o~ wi:' rage ~ grace ~er,c~6 w''-mo;,, r•tc est c^arges cry nom.°,

pIJfC'1ffiS 3n~ ~ENJ Cthe* .'_:^a~ClE'i i~t'f'EY 'hdn :d5h dd vdnC2 d'1^ 5., .
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~ ~~a _i-sir ,3s>odat~ ̀ ees are assess a~ int~,~r ~~~ g- _.~
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yo~r Navmw~t
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het the ~s~~~er~~~er~~e c~'F C:apital £}see ~r~iine San[cing~
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payaa!e at mcs* ~~narea, instit~t ons, including ~(BC, RBC, Bark o` ̂Montreal, FtSBC, Bank of Nova Sc~sta, Naticna( Banff and TD Canada Trust.

Yc~u car also n^ai~ your paymer:t tc~ Cad+'.a! ti'r~ E~~+c, ~~a~~acia ~ranc~i, Pt}. ~cx 5~1, Scart~o~ou~^ 5"'+i D, Sca~~~raugh, ~~* !v~iR 554. PlQase ~o

t'~st sent gash +~~cugh the rnai; cr stapie a cheac~ to the inu~ice_ ,~ilc~ 7-1 J ~,usiness days *or posta_ cei~very, Pease w-;te ycu= 15~d~git acc~.~u^t

number a~~ your cheque ~~ ~~~ney order.
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j Yc~u could tie a string around your f~ng~r, ~~-ri+e a reminder an your hand car

ada a nc~t~ tc~ your fridge. Fvr a better ~nl~y to ~r~~ke sure yt~u never rr,`;s ~
~~y~`r`.~~: t,'1~Ut~~1, jUSt S[f~C1 l~~ ~t~t' ACCO ~r~.` A e~t5 ~d t'~~,~~ ~~3Llt" €3C`ii~~ dCCG~~~~ _

~ _,~ >~~ t~~i~`I se~~ you a reminder key e-mat( car text m~ss~~~ five days bp`~,.e ~~u,~ _. _.__
credit card payment rs c4ue.

a • ~ ~ - ~ ~ •

. s • ~e ~ s , s Vii.
F

t-€SAO-481-3239

.CZI~#$F~{Of1~,Ci1

Classic tV~asterCard~ x t-, ~c-x~t-a3o~

~t Iec~t5t phis amp ~:~t.

Ct'~dii Limit. ~' ~~ ~ fash Creeiit Lamit: _

Ai~railaizle C.Pdit: °, - 63 Auaifab~e credit fr~r ~as#a~ $t5

=- ~y.Y._ .~~,~~_ ,~,,_ T ~__ ~ _

"̀a4J~?-fie .~ I 5350.£~f~ i -F ~L1OG

~~~C}1k~3$ ~,Gfi819t't~/ .~ateafTr ~. ., ,.

~a~rmen'~s ~~r~d"s Rs aid tid~u5tmettLs f: ~ ~'31C-'a~ 51c75:}td ~'43Ufs

F Summary this pa~~~ai
Tore! rc?~ases 5a ao

T~~a' _3-i,,advarrces S~r,~Q
TCit~~ - a^sacticxtt5 ~~-4tt

Phase K - -heque rsavabia ts~ Capital Cane ~ Gasaada acid maii. e c bees , in the enc4cased envef

 20 ~~~s3~Q~~~ac~cra~~ao~

account hiu tsar: 

f~e~~A~ Ba',aCtC£ "~fi"`~'~~`_:"'1 P~yc`tteftt ~U2 D~*" Pfease print arry chattges to your contatt infotvrsation be#aw using biu~ or black ink.

~?:1~~_31 534,349 15, 2Q" ~ Street .
_.__ ... _... . ~~ a-~s-;ris}-= ?csstai Cade

pay.at Seas4
5 atnouc~t. Hcsme Wtt+ne Fu*e na*.~ ?h[xx~e

E-rr~a'rt tc~s ___--- ~_..
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FVIiN. PAYiV1E!~T ~1(~FiCE: if yotr make only #toe miraim~.~m payrnent~ wtre

estimate that it +.viii take you 14 years and & manxhs t¢ pay aff yUur
baience.

r;o. `ha~, fc., ~~~;,~ ,~,^ pay^~e-~t . ~ ras'-;,,s ̂ ~ea^, ~ar a:,c; ;

r~~t ~ec~rne ne~ina;~ent ~f ~~;u ~cn+ ; ^e m r'.m i-^ pavr-~P t o,., +h
:rate ̂ c~* 'cu _ < w i tike r.,p~P + „-~c . ,, 7 . ,wn ~ ~ ^f ~' ̀ xi:`a^t - Ci

.J' dC ~~i~'.*~d;dnr? V.r ~ i'hu£? ~ti ext~ ' r.}Gra~~

(7ther Ck~arges Interest Charges New Balance

!~i1.l10 + $241.42.. ..... = St,148.3?

E.

~4.~t~1~~[L~w.~i ~~6 C..

ner` Cc~:, ~~~ ;,~~v!~-~~j ~ ue? Loc ~tt tc~ your
/~!'~ (`rC `' 'r.~ '~.`~. '~ ~ Grrvu..i 4t'~~ ~~~t~'~C ~ a': ~.: 1Yi~z~tJ

aie~-rs. ~~,;-~ e~p~t~~c~~.c~/c~nl~n~ba~,<.7~
~LV {~~l SiGits.iLl. _ _

lnter~st Charges

Type of Ave~ag~ F3aiEy Perc~d~c Annual ~ rer = :~

Batance Bat~nce Rate Interest Rate Chi .~

Fuschases $i,~37.62 1.~=GGG',a ~ ~ ~~'L~ 529.42

Cash 54.fl~J 1.65C~~% 19.~~''~ $t1.0{2

;5^

,fl• 1 :.
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K'...bT= I^~~'~

~etic~i=" g '_tei~ 26~d4
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T~~~~s ~~~ ~~~d T+~ K +~ Ab~~at ~°~a~r ~ t~ ~~t

what i~ ~ ~~~dit ~.irz~it~
-%,e a'. ~~~c >^^vas fie ~,~ ~ ~- L~~ 3 __ ....~3 . . .NP ,rar

.. z aTot ~* oed' aaa aG'c ' _ _a. ~.va _~ ., a ---

i .'~2C~?J:n. .. _ _''2C'.; ~t+^,.~ Of ~_d5 .~".. . a 3f':53~ii'YS ...:,:- t" _ .-. .

year baia~ce-<xceFat ̀ ~e'o'a Crr r

~.^lhat dues A~~ailah'~ ~`°~edi' n,e~n~'

Gc~ y ___

ilVhat ;s 31~Tinirrto~rx~ Payr~~~i?
Yo+.: r-=.us; aay a[ :ast ':he -̂ i, ~,r,;Um r.; .xith;y ~z}~n;rt 3Rc+na~ vn ypu€ stafer-i~~ :

the pay~`±+~'. d,~e date. wen ~.F yro~~ 7o~Y ,r_eve y:w~ <+ateme-•:`- vim: ;-;ay day - -

*;Sr^ "^e r^ ~.,-;;r^ cay'~er ~,.e or paY Yau~ ~a'arce i~ ̀ ui ~f yc~t ~a{ n-are' ._e

.̂ Y•11Cf' ~d}"T]E71~ CJE, G "'AE "'f /C~tC ' T Sld1E:1 ~f 5 `[ r W d'' ~v
tare a +aa~mon~ poi"rJay ,vhe e ̂ =wn ea~ner~~ _~ < -rm~~ , . ~ay^^en' ,vov -

~ -:s., t i~ year 3 ~ -~unr ~,xor*~~-~g dairx~~;Pr'. t^.te*es? +m! crf ~:.;a +c ~e asses:,ec

~;ng these b;';~ng per;eds

?arme~^' ~`us ~e R~e~ve^ 3y '~:.e Ga'p' ~ _ _ - rcvr ~aj~~ent r ~>_ ce

R _ ., :v . da , . _ _~nr IOtf~ ~~.7 - _ ,31~ r 2~:~,,~"~55 ~~

,_ _ ~ .~me

- - a -

,~ ]. _ 3'

3uP~'d{S '~s''._:' - '~~L'-N b31h~=~ `f"~ ~~ i''C~~$TkC'~

~d~sat ~f ; ~~~:~ ;e~t~~~ e~s~~stia~r~~`

~~ t a '--z3~ >-~8 ~-3139 ~ ~ ~r,~~~-caa to ene._aJor;in~ba K,r~` ~ ,a:e
3nr 2uPs icn_ vie`~e a+~a~ia. - ,- ~_ r +bu oaf . a.' is Goliet a`_ `-8~`d,_93a-2QQi ~ yCaa

a~n ~,,'s~e r~i ~ana~a e~ he _ ~~' __ ~' ~ - - - ,~~ e't.

~-,- j~ ~Y,f yc~; rezC ̂,rxe;ntor a„~, ~ _ *.arsar~.^ or• yr- ~~. +,~~ire2e
.. ;n 3G~ nays at the aad:~-'~~~~ ~ ~ ~i ~fease n.:.ee y~ - nam.Aar..;

_ `: rh~TtEY. "".P ~Ol dt 8' '~ ~ F 517~C`~`'e6 2P`Or ~r~ asy ~ '~ ~ . a}U

J'I? MI 3C ~C:^, _")`N Pr JE jIC:. .af.`.._. .b'!1~ ,=.~ S ~ .~..d ̀ j"S d(~ ly:',1 ;~"fit >F`.~ l"~' G,- ~E:a,':

»day sroe bei;~gbe die i~i1 was correct rrtnin 9~ days. if you ~wve a cc~mpiaint about your

cry 4 _am ac:aU~` yr>~ .a a:, ~ ._ €rte n. .,r~~ ~~ ̂ ¢_ Ja_k ~~ ,,.ter ;:~rrt -a v '~-

o ,as ai tf~e ac< ~, s-~ o*~ yam.. o~ . to alsc ~~vrite ~c t~ = ~ ~ _ _ . ~. _
x:qr: ~ cf an; ='+or. c ~, Ate? a,~ 'e, ,~=: - .-~.
„y 1^_ ?r'jG

3PUhat ~~es ~~r~igr~ E~cc~as~ge t~e~~?
Fer ,~fi transae'ir=is made twtside ~ana~a <ve wr = oiit you ; ~ -. ~- dal4a-s vier

for; .,bta;r a cast advance cr ose yrx:r caP~ o= accou-~ ~ _ ti _ ~ _.ci^asG ~ •~~~.

~ rre~cy 'hle ~a-e+~~e t~.e iEarsac;c~ ~ ~~-5 dci-a~:3 ~ __ - _ ~nra a - - -

;` egay rre ~ece; r= a ,~eccrC ~ _ ..a~sa~=~- ;/s'e :T,aice : e ~.:nvers a _. , , _i

change ~urrert at +he'~me, p us a currency conversion c*a~~ge_ Or y Account 4ccess

•:~'~eq~:es wa!t~ea it Caraa~an currency ~nn~s be ho~o~red

~aR ~r~es ~4eas+e explain A~rrti~istration ~ee~?`
Tak? e iooK a` j?ur '^po' ar i.SC•Os rec ~~ '02 ~r-~ Ui'.'S ~,.. - ~e c arse" b3 ,3-

~r extra _..p~ ~` ~lo~• wont lY sta;errent,.here_ _ _os`:. at'ac^ed t~ on! ;e ~1~,}

s~~ ~S~ ̀_~ a ~ s *.... a~_Tior_

~~u,~ ta€~ I avoid Ivtterest charges?
urace Fe+iod.'~ou av ~ `..eve z g-ace ~~r.~c vr,thau. ~ .erPst c`argzs o^.

;~urc^asx and •~2,n, o'her cfi:ar es ,.,t`e, ̀ mar. _ash a~va-,~~ a . ,~a_ a. `a~sFer

èes; r you pay yo:- ~otai °tiwy 3aia,ryce` ^ ful time ~o~ it t~ '~e -_red~zed By

.he date ~ oror; ~+y °~,e head;ng, ̀ ~;x >>ate" ̀ 'we s , ~ gra::~= period or..as^
?i4vr n~oc -and aw~ai ha^..c`m< rnr? Shwr a ~atu! dux

(~ ~_~._-~~;es. ~;~Eeia; porci~ase3 and -~sr,~r C"~ar~ss:3 vc~ d . ~~o? -=i ;e

e-r -e vev> 5a~~ancP` b~; •ve ca>.e, o- ~ ~; ~Q~ ~ ~~en+ yo, _

(' _asp; Ad~a~ces and Sw, ~ ~e ~ ~s`e ; _ _ ~..s ~. _ ~ s - -

a"C rhwr ass~ciate~ ̀ yes are zssessed a~ rteres' t~ar~e --prr ~ _ -.~. - _- -

f'~'-5d`4 ~v' ~~ ̀ ,`.£ Gate +r~u '.-t^S3 Ct~c;' ;5 pr~C~55~ <C JC~1! dC:~~. = -
ca~~~a~dayaft?~F~.•r~?b .n~~r~~_ .~t- ~: - ~_.,a >__ ~ ,- _

-',3ibI2 for a Grace per~oc. you ;ray rfd ~ ~ - .z

:-nay oe as:.essea ~y ~•;.ak:~9 Yo.:, uy~,=rt early a -e3s~ro rye a~^..'~~n>~~

your par*~a_rt

(c• Transfer; '` a~s`ers :o Via:• a~_ou^.t aeg ̂  3c_~uirc . ..rummy ,r -,~;e day

- - ~ .~ s ssut~ u•;iess :^2 ̀.~a, c,. ~,s CoSts~C :~ the ~~~,_:~ase ~tf.

~t the c~~~~n~er~~~ cif C~~i~a~ t3rt~ Qr~d r~~ ~,a~ki~~r

- -' L~? c,~rwenie+~~~ f ~4i'7 ar_ess +~ ~;ts~~, ac ou*~t` xt ! re,ir~e~ V~ ~!: ~ap~'a~ one ~ Gnlir~ ~.3 ~F ~~g ~p~._ eats c
r ba'ance ~~hen and •<vherF yx nra^T. ~ rs ~ev-wr eran,- r~ansacr;ons ar~d _=igr uo ̀ a c . _ - ~.~~~ a(eRs.

Eiaf+3~✓ww _~_=Ic ~t;~ 't~%=c24a~~ _ '~ndeutrna a~d'r~•he- ne'rtc3.

'~` Zt}f{} Capita# Grp. ,'np~ta` tk~e .s a r~ ~ste~ed ".rad~rrrark. All trademarks used herein are o;4Ted bu t[~re~ectiveert'dties. Ni tigtsYs re3~^ved. TG-09

Q9J(7?I10

Raya~!a ar m~ ¢ narc~al Erse ti.±~c~~s. including CiBC, R~~, Bay { ~~ ~ttontre~l, H58'', Bank ;~~ Neva Scotia,. Nat~~n~i Bank and 'G ~a~ada Tr;sst.

~O € ~3f' disc ~T1~fi 'y ~'' ~2Vr"`C'^,i ".O ~~?''d' ̂ '?'~ ~3Pk, ~iu~'?3'~d 3RC~ ;; ~~, ~}J+ vs'. ~t7fDC(,~i.~`? '~.`4'~ `l, ~C8"JG~Ott(~'i', ~'~ M' =S ~~~. ~~GaSa ~C

t. ~"€~ F.35~" *`";Y;~:~(~~" f'1P !73c74~ :5!' S~dD~ 2 C'lE'[7;:f: ±Q ~2 _ ."' 9-.1"::r, ~- "!t~'c5 ~dVS ?OP 94$~d CE'!+Y~t1J. ~!2~5~_' M!"tE Y^..:<° 5 {?-~i(j3? ~Cr'~l:''??

na~mber on ytsu~ ch~u~ ;~> m~±~Av crde~:



~~, Vve`re t~~radi^~ tc~ chip anc~ P~ '~! tech~oi~;~~y~ to r~aiee ~~r credit cards mc,re
= s` `~ ;~ S~'Ct~''~, KQ~'~ aC' ~~tE' tJC~ ~ft7 i' ~rc~i G1X — V~a' irEYV C~?!~3 C~i£~ ~J ii dr1"(V2 tCl ~~'1£- _ ~ ~--,

~,
~ .. .~

CIdSS{C ~/I~S~'~~~"~s1Ctl~

i -8~0-187 -329
Page 1 a# i State en# Period: Jan 21 -Feb ~0, Z(711

s~luu~ruo~apitai~r~e~c~
__

- --___
~~iN. PPiYtV4EhIT NO7~CE: if you make onzy the minimum }aayraient~ .nre

-XXX ~-f-~~~ ~3v~- estiEnate that it vva(! take you '~ 1' years and 3 meths to pay off yerur
b~iance.

~i~~i Bdld`C2 tiC1C6Tt~ Pdti !'?lt l~t:a ~';dt~

s
C.. . . uPr; -~ ~ali EfS 1 i _ _ u2'J t.. ~. r ~. ~' U-̂-~1 p~3YnlQ r G(''. ihi5

_ _ _ ~JV;I _ - `C~ ~1a1 f]C :•-. - ~G~'! f(J!SP~ ~' ,i~f'C2 ~~.v
~c"4lSft ~3}' a . 1'~3 ̀>. ~ ~--bt3'C.

-. ` 3~='~: , ~ Gd'~CL~ -... . ':~ arm .. _ ~"ESA.

C;edit Eimit: Cash Crtdit Limat: ~ .

Aveilabie credit: ,..;: .05 Available credit for Cass,

Prey€c~~~ ~?a d-,~e €payments and Cr~~:.~s Ttansacttc~ns

~~~~~48,37 ~ ~ S1t10. I + $0.{N~ +

~~co~nt,4ct6vs'ty ~~- _ ~ - ~+A

F+ay?re^s4~. tisedrts a~sd l~di~stm~rt ~aEr KUtI~S~' SJGSEI~.B dfi~3Q6

► Su ar^~ ~?~i~ ~~~~sd
?04 1 Pur~F~ases ;~.Q£t

~4~L~~ v~S~i ~.t.~Vdi9 C25 ~Q.Q~

Tttt~t ~peci~i Transa~Bickns _ .

C"^~~ C~a~~c~ Cnterest (Vharges Cie;. ~<:

~,~ 
l l l 6

i_

C~c3 ~ O:' ~~` t tit' ~;;~';~~c~ (._ +~

E.£] 7~: .~ .-. rc~%.r~ r, p '~~ij ". !C.E~~ t~ ~i '~Y 31f~~ E .

1~;{ ~(}

ICI~@'i'~St ~~f~f~~'S

"y~e c' Average belly PeriQdac Annual f~rter~s~
Ba~anc~ Sai;ar~ce Rite ~ntere~t Race Charge

P '~~~"ases $t,f25.7$ 1.~5C00°fa 15.84°% $t€~.~5

Cas" $£f.tt~ 1.65'JrJfrgo 1~.8G9a ~f}.C6Ci

Please make r etteq payable to Ga it~I E7ne ° Canada and as€, wit3~ ti~a cc , is~ t#te ersctosed envelope.

~-- ; ~.
~- ~~ ~'' -

Nuw Ba'a"_~

9  ZCI 106695Q'f (}OOE300320€!6

Account Rium~er: 
.^.; ~s~}~[Tt£ttf ~7L~2 {~c3$L' Ptease print ar y ~ ranges ao ytwr contact an#ornsa#ier aelow ~as~r,y blue cx blacK ink.

~32.t~1 Mar 1 ~, ~t S 9 street ____ Apt. trio.
Gy Pre: .,~, _ Postal Cie

- 3t ~SSt
&otrnurtt. Hcsr;r PFroase A'~e ase o^cre

c ='*ray= aC„mss
~~TtQt1T . ~

d r rat. On$ u.. _ . = -rapt
P. = _.x 521

i;ei:-ougrc, ~ -



~* ~ ~f~ s ~sf` f~ y7r~j 3{ ~"pt1` ~'~i~ ~i,Y r~ y ~~ ~~~ 'i~iC~3 !~i LI 1~ ~~~i} ~I~i~l~ Q~ 3~. i'~J~.i+~ f ~~~'~r''S'

I~e~~if c~~~c~n t~~~m~~c~ (Pi~'~ j v~~~~Fi arrives ~rtf~ after r at — y~~,~t`{I n~~d your PI~~1 ~t~

activate t;-~~~r eard ar~d ~a r~,~a#~e ~ur~!~~ses.

• • - s s s r s s ~r s• r s

2C' _ C3pt:a! f?~•~ i5i € 3- - . - 3 =_ zre ->vr~ ..e t _ ,e~ ~_ t> r~er~e~.

Th~s~g~ Y~+u ~l~ed To ~r~~a~; d~ba~~ Your 5~~~~ ~n

~V#~at es a ~r~dit Limi4Z

.. ~ .__ re
r= I%c-eG r 'he C~~o;- ' r:. for '~a_ ~~.+3o a ... _; ac. _. ~ r:ar ,_ a;;ov✓~ i~
yKwr ~a'eace exc~s-ne'o*.at ~;sec'.t '~ _.

~h/hat ~3~es A~railak~le ~re~lit r~eas~~

_ _~ ~a~~

d̀Vhat is i1lli~ittium i ayment?
~s=. gay ~- ~zst- ~~ ,; y ~~y~ - - , _ ~„ fey. y~~-~r~t ~y

_ _ _. .~~P r.:dtE' - - .. .. ~K?JE ,lf-t1i ]i r-~'1cYli -v ~_ .r,hV T;~} n...

F'.'il ~ = _ ~i't ~~" 3_d~f~ .,-~.,JI f 'fi.~ ~'d'y P'!i~E ~~['~ ~ _

. . - _ _ - ~~e ~=;rr,u~ ̂ az. s[a*em2ncs mdy _ _r t[t
aa;— _ ~ ~ - ,on-Daym~~ , the rr ~ mum pa, - _ -

~ezke~a ~r ~orca:r, w_ ~_ ~~, - _ t ~,a ar cf ; _. _._ Uay
• .

id`

~~1 ~t~ ~ + ̀  ~, 3 v~ c~a~€~ r~~~sti~n~ ~a

., 239 _ ,.~,. ._ .' - -- '' = ~.

._ err_ - _ ~2C ~ ._

rhGd

~ _ 3_._ ~ "a.-s .~ _ --

-t$ tJ'" y _ d{ 
.,-___

a a' ~-~;cr~
-- ~ _. 'PAS _.., ~- _ .,

~ per ._ _< ~r a ex- a

L^✓e w~ ? 3c<,~r~iodyz ~,p, _ --tsar v 2h;n 3C 7a ~ nr~li ~~teEt'~~ ~•~ ~- c, ~~t~;,t
v~~ y ✓~e ~~si~ ~e~ -- D~; .vas to,,,e~t vn:hin '3C `~ _ ~ -_ , >n? a~-
uec aid ac :. you a~ ~3;~ 'he toi~-f*ao , - - ' ..~._ r __._

_ - . ~_~, _ ~c~ _; _- ~~~_ _
_ vr._ ,_ :7 _ -. _ _ , , __

C•, - _

What does foreign Exchange mean?
~~ 3 .. .: - n^~ada o. r :aa Carada rve ̂ey ,I ~~~;; r= ~ana~'an do!ia~ s ~nh~.e~;
u ~._~, ~ _ ~ 3evan~c c• sse yam.. _ard ̂ _; a_ru~rt :c ~r.ace a ;,~rchase r :or>a ,-

.e~:~ .,- _-, ,er-eFransac'=o~ - U5 ao~a.,~e~.~~ertit'c~ana~'.a~-~3_a~s~-r
day ~e ~ecava a rerocG ~f ti:e E~ansact=~r*, We R~kz he~o~ver ;~r atcu~ -'ate

~:ha, ge ::rs~,' ar *he time, oi~s a cure~cy .e^vers on c! arge Or vPc:.au,- Ar~ers
Ct eo~es yvr tte, ~ Ca-.ad,a~ ~l ~_,+ ~~il bP r<nGu,~

Can you please explain Adrnirristration fees?
àke a ̀ ock a. y~u~ ~;pa;art fix ~s;~ces =c; 'v vrr;~~Jn*s v~J ; ~e . ar j;•• b3 =o~

ae eYt~a ropy ~r your m~nthiy staEerer.t'?her_s ̂ o .c, at?acned ro ~ni -=1 ~~s)

Hew ~ar~ 1 avid Interest ~haeges?
~: G~~~e pe=icd.Ycv w~ ~.ave a grace per cd x~ho~. G __. _ n~~es ;, rev?

~urcnas_,.3^d ̂ tea, o'r~r c~ar~es ~•^ :^a^ ,a~z a~Ju.~= ~ _ ,v~-;a Cr3~'~Sfie~
fees) ~*.' yo:~ aay y~~r rota '?iew 9aia~,c~ n fill i;~ ~ rie ̀ .. .~ t~ ba „adit~c by
t~~e da?=>h,ov~^ti by ̀ ~a reaC-r_ _.:.e Sate- rr„=r~ c ~r~_ =~io~? a- .a>ft

3~~r3r<~5 3^.a sce' ~ `an:'x 3f:~ ̀ :'~^.?~ ~5r~c.3tE'~ ?ems

c~ ~srchases, Specia Purchases and vtFer Charges: ,reap 7 . ,~ cay'he
~'~.~f2" JE~v 3a;ar ~ ~V ih> 7 e'- _. - , --:.r -.- .,rzsnen' yrt -. .-

Cas!- .4d~aar,ces and >pecia; 'ransfiers~as ,~_- ~ ac~a °,a,-s+A_-
. , _ soc;a'e: ;zas are assesszri;r ,e,es, - ~- .r - _ _.

'ra~5a. r +re Ito ~a ~.~nsact~~c^ is pra.gs~~ - .~.. ~ - na c.:,<T

e ._ _ -.,~E ~..,., yc~ may +~o _ _ _.. _ ~ - _

i ~ay ne as~ssx y ^ak:r:c - pa,✓n early c' _ -
vour ~av'r..ent.

Trans%ars 'ramfP ~ .c ~:: e" ~ ~t hegi _c✓ulr~ _- -~ ~ ~ .
- is ~r t

~~~ tf~e ~~n~erai~rs~~ v!' Cap4ta€ Ci e ~r~f~~e Barking!
l~8tt# -~? ~ _ ,_- * ~~'% ar os '.~, ~o _- '_;ni n, Nisi, Ca: 'a~ one w > Ba ik;ra, ro!~ ea r cF*erk

yzn:~ ba~a~ce,Nrer a^ wfler~ tau svan: _. -- -, a_~~- tra^sact~o~~s anc s~gr 1„ o. c~>,c~ accoun` aier-s.
G< _ r✓~n~ay.capi a, re.ca/~n i- _L _.. o i~.zu 3~~t m,c~e ana f-~ t':e on~~ e jrmo_

e~ 20' - ~~n a~. O~~F a _r -;rte ~ 3 =ec:s-~u~ -.ar~tnau'k Y?; , a ~;a~k< ~s~~ t~~~irr are awned k5g the respect .F ~- s. Ali r g~,c, ~=_se~~ted.

Pa,~ab~e at most f nanc~a~ irstit,;ticn~, in~i~,~hi~c C~BC, Rev, Bang o~ nlc ~~~pa , HSaC, Sa^.k ~f Nova Scotia, "~a?ion2i Sank ar,~ TL7 Can~d~ ~pust.

'Yr~ ~ _a~ ais;. rra~ y~a~ ~,avrre^t to Sao tai ̂ ne dank., (: a~ada Sra^r#~', PC. Box 52f, Scarerough S?°v ~, Scar~oroug~, ~~ hr~s R X54_ ?lease c!r

(''Ji 5t^7G LdS~ ":.*GJC~~ +tl~ : t3I a~ 52c'C~~2 3 C~~~.;p fir' 'S'E .. ~i~~~/~,' !-' ~) ~~.iS ^:255 ~,3Y5 ~O~ ~7SfS`>d' CaiiVF~`✓. ~~Qd52 l+J!;~~ 'YQt3` i'J-~tCl! df ~Gu~;

:1i;f"~P_~ Gf' ~f.`l:C Ci'E~U~ 4,• ̀.,'~"~n~~ prt~~C.
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t-8ca-4st-3239
Page 1 of t Statement P~riacl: =uiy 21 - tvtar 20. 2{}11

~~e'~SSIC ~ll~S~~i'~~13"~
~
: 'X

~iAi. ¢AYMENT ~1flYlCE: If you make 9nly tFse m'snimum paym2n~, Avg
~ t.>' l-Xf ~ XX;r; :697 estimate that zt wall take you 12 years artd 2 mcmths to pay off your

balance.
~tW ~r7~d X42 ~{i"t~ml~~ ~d~iYf2 ~e ~ii~ ~+3~£

'.~t1,242.1~ ~~7.~C9 'E Sp ~lI11 ~ "~g ~o t e ;,o, o~ c` +o ,, -g e pay ~ ;? I~c ida ~ a >_ yo ~a
a^ fir,, .~ ~~mu~ ua;~~ e ~ in the ~.v,t ~..s me~~~z ~e,.s' Gcco~c? ~-

r ~rr2 ~ei~,r?quer+ if fou d~+;? pa~j *'~e m~^ m icy Ga~rme,,t on the-.

r~2ase _3r ~ a~f --~samWu~t sta+•_ ~ _ ., ~ ~~ tc pav ~lo~vc your curr~~ _ Galante ar

Credit t.si it.. , _ it Eimi+~

/+,~.aiiable~ Credit: ̀ :~I.87 AvailabEe Credit far Cash: $Y

:,:s Balance Payments and credits Tra sactscan5 C7t}~er Charges Enterest Charges fUe Balance

~t.tl66.45 ~ ~i10~t,titl ~ - 3241..58 +
_ _

_._

$t*.~ + X18.68 5t.24Z.13

t~~t. Ala ~3 ̀L ~C~(1i1'~f ( :r _ of Transaction ~~t< a~

t'F~ ar Ys, ~r2 f~t~S d~ ~ djU3':"'~~t"{t5 ~r3t' ~1,.7L~~~ ~ '- ~;,~1 ~d Sr~~~~

Tr~rEsacticns ~`or K,.' ~: i~; _;'i #d~9?

`t~

- _ - ~ .~_,-, ~ y<~_,

. R '.1!kN r' - . . ~~~ ~~.f~T

Totari R~rchas~s 5Q,0(~
'Diet r~sk~ Aduanc~s ~;tS6.5~s

TaEta# gp~c~af 3"eansactirrtt~s 5fl.4~

~~ Cre~~ ~

f~FX~ ̀ 3~ lam'"%~ ~'r?'d'`'~'~1° ~.,-~ f ~~ r_ 
~~Q ~t}UC

Ci''" 'r'~ :JG+~ k ̀~ ~1C ~C~Iir'L ~"~ < Pc7'~ CJ~i'~`Tl(ZE?CS

d~ort4. j0 '.~ Cam'' t~ U~ p.~c~ n~',~^~Gc'`?C Tlt~

Type ~f Average t?ati[y Per~a~cfie Annual inLeres?
Balance Balance hate Interest Rate ChergQ

Putc?~ases 5995.52 1.650Q(13~o 19.P~- ;4 $15.43

Caste 5136.33 1.65Uf}tl°lo " 1. -' , ' , X2.25

F#ease make your cheques payable to Capi#al One ~ Canada and. mail, the coupors below. in t#ae enc#aced envelope.

-----~'
~~

._ ^.1

m Pa t C3uee Leta

z~7 '3~ 1~pr 15> X45 ~

a`cQ~~t t~~~,~er: 
PRease ~!~t a ✓ c .=~~~s °- ~:rour corrtac` ~*-Eo~Ta?,cr oe r,,n us~rn~ blue or biac~c ink.

Srr~et a#st. lea.

Hoene Phone f+"~^z,e Phone

E-rare !Address

a + r_.~ t, Ono g _, ' ' : ~-c, t
ES. "r ~x S'

e : L ~ ., . _. _ -~



_ ~

~d`I C~?+~'~tt~ ~3C?~~' j/v.~~r C-.~~r:: 3'~~F P~`SC"`~I da'1~ +1Ct~~fOt1 C~iU'""l~C' i~`''"̀ a,` i~ dC~iV3~E ~t~l1f

net^b' C~i~: Card. Yu~' F'.: 'r,'!1i a' e~~ n tie m~ii a Ca IE ~~ ~dy'~ d~~~~ your Card.

r ~ r ` ~: ~ ~: r: ,~. a •

1~hirags You N~~d T~ Kr~r~~ abo€~t'Y~r St~t~~t?er~

What is a~ credit Lim9t%

~, t _ . ~.:~u .red ~ f r ~ es ate.m ~ . _, 
ad sac. 

,-

V+ihat does Available Credik mean?
r̀ .va . C. ~ . ~ .e ar , a la, 3 _ ~_ i-a^sac ~ Sta#~r=~tt

Whai is ~lfinimurr~ Payment?
'{o~ us: ~a~, a• -eas' *fie T i-~-^.i3r mo~t-;'~y pay-̂ ~_~,, s~.cwn o:: yc~~ -fa~e•-;a^r ~f,

r*' ,-n pay~~:, d,io. ~~c .., ~•,rm ;t ~^„~i; +•ext zta~e~^er~s nay srtw 3^, opton tQ

taAe.a n~iy~:e~t ~,oliday w.e~ei~-- r~on-Gayn~en~ ~~ tie m~r~.m~,m p~y~^iPnt ;vo-_;io -c2
- ~,3i~^ ~ror*j '. ~~ Vie. ~. : ;o"it. l^[E'er' r. t,^t,? *. he a:5~s~

o re~c ~c-. , _~~ -..gym ~ _ sue D' _ _ a
,- ,i o'':~o Ca'q ~~_. rn ._ .' ~+.. tT3~ie o~'":F nF,' .. ~5 ,.. .

. .~~re

~l1f4~~~ of ~ ~av¢ rrc~;e q~a+~stic,ns"

-- ~~-- -_ ,=~'!-3~- ~:G-r,~tivn~.~ar___-___ ..i~eba K g.s:cryrare

,Are x. _ ~,' ''a~ car _a' ~s,~c'!ec° a' t-3G4-9~4-Z~ ;' ̀vcu

~ .., _ .. ~. . fa. t :~S 5'~r-12^'?'d~ ~ i. __ 5 OS? P' St ~, r,.

.. ~ lc~< at~~ r, x r~s

i - - - _ . ate_

~ielle,~R t~ ., ......

Nt$tM~~ .3CKC'~pw A`Jc]" ~~~~' I2'*~' Vf:'t~. ~n 2 , ~dy5 8'7q N' ~ ~~ .E~ ..' e' J? _ _ _ ,-

wGy s~_ ce'.~~e he b .: s corr.~; nr~pir ~"v ~a}5. ~f jro~ naae s sor; a _<:. , .. x

tree;` ~a-d acct ~: + ~a t r~ ~.m; Umber e+~ ~e back o{ , ..

t-_^ us a. ̀^~s an^_ ~s ;,.->t~r, -..= o!~. Ye:1 ~aa ats: ~xr~ra _, ~ _ : _ ,

Abe^ v;;`'_ar.a~z br^ =~ , -twpr_ _ ~",9, a-, _~~t - -- va.

Ullhat does Foreign Exchange mean?
F,~- - tranzac':~• s ̂ -,ade n~ts~.ie C3tt~ca vrn ~~ ~ yr., in C _ - ~ . ti -.

obt~;, z :3 var:_=_oc 'vs=_ yon' ca'd ~~ ar _^-t'G _ _ ~,-

'Ne set~~re the ̂ a. ac':cr~ ~.S doi a <_ , ~ _., - _ _ -
~Ga; Yn~e rw r~.Pa'?c~x~ of t^~a tra sac~.an. 'vV_ r-,ake '' - -- .,~.5 - __~ re~~~ .f

e~c~ha ~~e _., p.t a? ?he Lme, plus a ~. ~q~cy corversicn, ~ ~4. ~- j ~ ~ __ . ,_c255
rheq,;es wrren :~ C.~na~!!a ,rrenc~ w;-'~ ve ~~cno~r~t

~~n you please explain Adm+nistration fees?
àxe a foak st your .rncor~o t ~isc?csur2s ̀ or *ee amou<~ts rwi', oe =~asg~ ~3 f~

an extra copy ~ yavr rc=er;t~ y stater*~an? ;there`s ro _os? at*.dch@~' to or;!in3 PCFsj

3~"~.+1 $t Six a _-~ y ^` a'. ..; sact;o^_

Hove can 1 avoid interest Charges?
(a; ~; aca ~ee.oO.Y"~~ w ~,=ve z jrace per:_~ .~ ;t a;: -^test c~~~g~ o~' rer<

purc~asPs and ~^env oYhc chap ;~ ~t`~-ems s. .a lash ~~ ar_e a ~__.~. E' .. . ..f~
4?̀ s) ' yc"; ̂ a'! ~'~~ ~t~ ';r _~ ar-ce" r 4~i ~ 4:~P for sr t.- ba'•od;-,_ by
the date I , w;: ~ '~P gad, c `~ ' - 

n,~'a , i y'... is _.

aGvan~~ a.-; s~aio _ ~ _s aed ate i~

.•chaz~. S~ecral Pu; eases any :. ~ des f Ycu -~~ -, -rE

r _ ~'hJ_ ni 3aidtue~ by 1^.ea = 7=.'~ ~- n~i .o?Pf^-.2rtt. , ,.

erge: ̂ _:-r~st~> > C^3~_ye~_ ' '~~~~.e^..~,.n?>>he~ ~.- ~- .,.._ Ft

cC~:,r:'e0 '~-.; r--.dy ''P L, ~ a ^~r' ~~1 ",'.arcs' = :, r.yec -F.as ̂ ,ay ~~ ~,sSe'-SqY#

ash A~ a ~:es and SDecia': sfes =sr ~d~~_a r~~ a - -̀a~=s~es
- - .'+_` - - ~ - aria - -+

C3i~?r Cd ~. . . _ _' .. _ _ _ _ _ _

r "as,es ~~ ;y°^ak~r~g, - ~ .,ij or -easing -

__ _~y~rer~

4~'; T~anster _ _ ~•: _ _ ~est c^ he d~j -Ft~
~~arsta~ - ~ s --c~cr m the Q ,~c~•ase sa,~me~t2

z~d ~ - a

C~# tt~e c~rs•,~~ni~n~~ cf Cap~taf t~r~e ~r~lirse banking!
.. _ - ,.- - -. _,,_ ._ _ ., ,., ~a ,,,, kF ~ ,.e -r,r~~e ff_ , ~~;ta: e _ ~ ga;,r na. ; -'~ ca---!txk

~, ~._ .. - - .-- _. ~, r'Cani .~a^~53 Ct~Ori d".d 519r ~ i.,, _.:SC~^m 3C~GLif`.t 3i2~~.

fi_ '. .. .; ca= a.ca~ot^' -ebans•~g to fr,~~ u~.t [noreas~~ try ̂ he e~i;~W demo.

=t 20f6 Capital GP,a. Csa;+a Ong ,~ g ~eq~s ~~~ tradercark. ,I~ r.aa~~-a.es used 7er~~n a.A ~,N~~•i ~y tie respecCive entities. A!I r'tg~ ; ~ese•v~ _

€ _

P~yabie of mast f:^a~cial ,rs#i~uti~r,s, intlutf ng CIBC, RBC, Bank caf Vontreal, HSBC, Bank of ~tt~va Scotia, National Bank and TU Ganada Trust.

'o:~ cap ais~ m~i ycu~ aa;~en-: ̀a ~'ap:-a1 C're $artk, {~anada B~a~~ . F~. Box S2?, Starboroug~ Sr`: ~; Scar~c:r3~,~gh, ~!~ P~~' ~ 554. P~e,~se ~c;

l̀0` 5~'1~.~. LdS~' ?.: si~t1C~~" +~2 "l<36~ ~f 5$a ¢t2 $ =^2Q~2 ~•~, fif•.£' ~^e4iCP. r '~ ̂ <' ~~ fl ~ .~̂u5''3oSS CiaVS fnf ~14iXi3: C2i'.'Jenf. ~'2d52 VJCi~P 1~QJ.' ~ ~-~lt~31f c3t'.~C,{;t-'

~~ r7ber Qr yci.e c~~eque or ~, rrey order



_w _ ..

,̀~u'e`r~ upg~adi~g to chip and BEN technalc~gy to make cur c~ecl t carr~s mare secure.
Keel ~r~ 2~e e yt~ r st~~emer~t and v~re`fl let yt~u k~cw wren tee expect y€~ur r~~~v
c~;ti card. ~~~eaay receivea ~yaur never card? Turn aver fr~r deta~~s can hc~ tc~ activa~~.

i-940-48't-32,39

.tapitalta~e.ca

Classac nrt~~terarcl~ x x-~c~c-x; x-~~s7

blew Baa~c~ ir*'r^urr ~'~~r~e~t G~:e G~ta

f.2~3.~6 $36.~~ Niay 16, 2t191

~ ~~cr a ~__ _ ~ d. .̂...̂iJCFt.

fired%t ~.irrs~t: CesF, Credit lirEsi#:

Fivaifa~ble Credit e ~ ~ -4 Ava[tabte Credit for Cash: $8

f~revit~ss Baia~ce P~~ ~,P~«~ a^~ Cred'ats T`rar~~actons

51.2~2~1~ ~ ~ $245.4~£~ ~ + X13$.44 +

F a ~-vents, Cr~d'r#s an~S r~djustmtnts f ~ ~ tt_~~1~ 5l~5UM t~k43t~6

r̀~~:~actstans ~~r KJi.s"~ip 5 )C35{J~ ##~3@~57

_.,~ru- - -" 876.41

"~Q ~ _ _ ~ -- $31.C'

ars~~t - , fur Kii~'>.i- '. ,Lis, ~": #43~~r

.. -F,~~~r, ~._ ~ - -_..r~, 532."_1

Tota~ Pt~rchase~s ~t9~.44

Tet#a4 Special 'Fr~nsaetions 40 LQ

Page 1 0# t Statersaerct Pericsti; hear 21 -Apr 2t7, 2(}T i

M1 N. PAYMENT t~tOTICE: Pf ~rou rrsa&e only the rrFinimurrt pay~'f'ter4t, d

estimate that et wolf take you 12 years to pay csff youe 4~af3nce.

~._ •A ,'g yew the apt.. ~ak.rg a pa~,rr e^,~ ~c ~a°f bey , . ,~ . .

mo'~ i~an ~o _,_m. F - n^t Y~,~ ~~5' 'r, Far_

cet Gec~r~~e ae':i;~que~~' +yon U~ + „e}~ 1ie nr, ~~m~^ pay!re~it. on'~.~s

s!a`e~en' ~u' ii will ?ake R,~ore r ~,E to pay rotivn yo! ~ ~~ursent b=i~nce a~~:~

✓'1~ tlri`~~]'~'.t ~a'~.G-'1{'c Nl~( ~.J "~1iT l.:e 4V OC~I'-ae E(i ~Q~F$~.

C7th~^ E`'~a~~Gs (nter~st Charges ~!e°r~ ~a a~,r¢

$t1.t10 + ~il7,89 — 5t,2i3.46

w

~ ~

?r' _~5 ~"~'P '~,li~Y^1 ~:i' P^. C~ ~3c35F S'a.?"_- ,~,

~CyVV" !'jcY'~ C'' ~,'" '~'~ QT` Gf~t?C€'S. ~3t3 f'~

~c3~,'fid O~lt.~cl%CfC`i ~1~Jcl^k 41{̀} ~Q fJ¢± ~`t~~E't~.

.._ ..

IrltEreSt Charge

Type of Average Daily e Annum Int~re~s

Salante Balance hate (nferes#Efate C}tarr~~

P '.J (CF,dS~?S ,g~~.9. ':.O l.~~JVth3~0 l~.W ,~O 3e'+. Lti

CdSt, $218.95 1.6rs(}U{}%o 19.8{}°'st $3.f1

Please rc~ake r chet~c,ae payable to ~apsttal Qere ° Ca a and rzeaiP, with the cou below. ':n the enc#tsseci en e.

s a~c''vti ~1dd~6i.2

Y~ r~~~•~

9  20 121346CI245000036aCi€~

Acccxu~st ~turnb~r: 
MIC16CT1LCCTt F'3}~#4'1~Ptt n+.t~ ~~t+' Pteaz~ paint. any changes to yout tong? informatie~~ below using blue ar ksiack ink

_ .

536.{!{i c ~1ay ̂!€e~ 241 street ~. C+~ts. _

Pi~aSe Cav 8# I285t
'!, s ams3Unt. fiortte Phase Atern3t~ Fn~tgti

E-mailfsddress__---,~_______ _ ..._.~e ~___----___..—

e ~ -

Kea; gra S ,ar-

S~ L'',
;"' ' 

, ,
~~'e"* _::;~~ - _,ter 2ii~#



9 x ,. - ~

s
~ ~ _~ _ ~ _

Yot~'! need b€~tY~, yo~~ card ana Per~o~af IdA~tif cation, dumber ;~i~~l) t~ ac+iv~+e your
new ch p card. ~!~ur P~`~ will arrive in the maii a duple ~f aa~s of*er y~~:sr ~~ed.

,~ , s• • . ,

Things You Rleect T~s lCr~o~nr Ab~~at Your ~tatemc~~~

Vtlhat is a Credit limit?

re _ *e~: ~~ ± =~~"_ ~^ t ̀ or ~a k '. ,,.~ al tra=i,ac .t be c' ~~:, ~= t
pr cai~~,.c= x_~is °'^_'ota Cre~` ° ~^~?.

UVhat does Availab6e Credit mean

- - ~ ~ ~- —

What is IiAinimum Payment?
_ .:5`.2V .,. 'd5'` _ Ti.~ -;tit ,fir., .' .t ,~a~- 7 ~C". ,- ~- - a

'~E i, ,Jd.; o'. ~" _ e f jau `d Lr.__ ~ J~ ., 3} -C'~'^d^
~-~~,ay—e~' d~,a . c+ o'^~oa~~s yt~,:r -er ~t~<p-~ee s r,ay ~~ow~ ~n op~

E~~:e z gay -̂P~r r~i daY ~s+here - nrn-paymor, -` Y -e „-.; r.,^^. a~iw.• ..Ftc - ~~t

,N eica~ a .~" :, ;'y Wa ,^, t ~ _ , _ , r3de or t'. ~ f ,~s " e5s day

w' - 3~~ __ _, _

Jlf;~a'~ ;$ 9 f~av~ €nor s~~estin~s>

._. ~ _ ~

_ _ -- - - ~~at r

:. _ ^.22C "~C~n .. -... a. ,fir.. a~ 3 "'dt„v'~' ;,~. 7 - ." -

_ . . _ ~ -~ -.o rid a .,i.. s' '.-'~e ~.~sperted e. and Axc - ~~,y y~~,

nJz v xx~~ov eye ~o~ e~ w~tJ- ~ :a,~ a ,, i c C _ •e ilrr~ ~* Pte;,
why r_ ~e :eve ? _ ,. ;v s o r~~ f~ hi - - ave a =er- ~- :~i' emu:
-rr~" ;:=~d eccou^?. Yoe z ~ ra.. ~i~a ~. _ _ 'he back o+ _ : ~r .vr~.te

~* ~~- ~sa

t1Vf~at does foreign fxchang~ mean?
~,.~~ !-arsado~,sr-~adec;'s~cetanadawew ~ ; ,~~ aCa ~"~~ ,' ; :~r~-+
yo~~ ^o=.a'a. a _ss~: aovarc_ ~ ,:s~ ~o~~ card -_- a_ ~ ~_ _.. ..ski a , nass~;r a °:Aa
~~r~e^.a °.ova r<r_:v=+h~ ~ ~s?c' o^ - . ~ do a, s . _ . ;~ vr++ ;! . , a~z,.an ~_
.:ay °.ae ~ece:e a Deco e ira::,act;a~. - -- • - - - ... ~ ~ _ -c

_+-~anae~~~r~ t a~ the rime o'er a -urc~-=y ̀  - - ' '- ---,~,

_- w~c'S Wr '__ _3',3 ~"iZ _... . _^_j Wl I U_ ~^:O~~i2C_

Gan you please explain Administration fees'?
dK_3'.,.:K uif ~. ..L'Y ~'. Sra~S.~a_``i'_ ~^irJ+Jrir~Y_..i'. ;~̂F ~~.~r(jr'C ~S~€C~

e'~ ea?~a copy ~t ~o _~ r~ ~t- y ua!er^~n~ ~.ha•e , , _:-;[attar.-jai tc ~n r,e F~~sj

Fiore can !avoid fnterest Charges?
Grace P_r,cd ~:'o_ ~n, .. _ .. g.a_e ~1 ~c :, _ .,,, ._yes` c a. yes c., ne4v
p _' ~-'.\ C`f — rhd/ ̀~'S _ ... 3r~ ,d-f' ~'A~'~_-• df'c ~~'+':3 ~ _ ..

.r tJi3'- ''V~v+ 9aa,~ce ~I; ir~ ; m_ f~ ' to be ~r~di--~; -

roe <'~ 3r u , _. x .,..__ 'ems

r :~zses- Specta# ~urchasPs and Other charges ~ y~a ~t ~c=: ca~-he

+~,,ar Sort Oi~. :":. ? ~3t} t^~..a s.3r =,~. ._'. ~ , _. __. _ _ . _ _ _ _

âu :;e asse~-.sF~ y mak-nn ice, ~ay~. as:^:~

r~u' aa, ~r~.

~ ''d.i S~flf.r ':'3C5~91 Cl0~.; cG J..'~~~,~_ .__ _ ~ 'la?5' ̀J . `h~:73}~1'."

het ~h~ ~~nv~r~i~r~c~ of C~pita~ ~3ne ~nlir~e ~~r~kingt
~+ - — ~. .. _ i~ ._ ~ ...~ ._ tea• v tti~~ d;~'3 'Jnc ~ ~ e 5.j ~a, >~='.. i 3^ .^?Yank

- - -': ' ,vho;, ~-.".:uhe~e ~,.0 r✓a~.. -. _. ,.evm" '. jrsa:'. ~~~s a~ ~' . ~.r. __ o. _Jsic, ~ ,..~~.., a _ __.

mac '-~ vv~r v_~~ci_a ,; ~r_ ~eba~~.rg ~ id c.*. mare and t=u the crlir,e d2ma.

~~:^ C_a ~ ~- ; a ~: ~~ •,ade—ask F~~' t•adAmarks usA~ ~,ef~~, are cw.redk~pth~ res~Ac^~~e enr t ~s 4.I -,-t< resRrv~,~~

'a~/~bfe at rr~~:t financial irst~~~*;ors, ~rciu~~~g C!8~-, RBC, Banff of t~'onrrea!, HS~C, Bank cif ~lova Scotia,'Vationa# ̂ ar k a ~d T~ Ca~ap~ TrusC.

'!QU mod": d~S: Td,i •y: U( ~`d1("as+`, ̀ .v ~~D"d1 v:^l' ~.3f'k., {tom. idr1d F.~~,t~'.,', p~~.' BOX :G1, ~1~d!~fOU~'? ~'1: ~, ~Cd(~~(OUCr ~, '/~~ R 7~4. P3Pat~ r~

'?Ct SG^~G' ~~3SE"' a"!1'OUC~1' t^,P ."lr3i L~' Sta}~7~e 3 C`L'Q~2 2f }~'~'^YO't~cr`. H1ifi'~P,! ~-' ~^..:15'EGSS ~~d~5 LO( ~GS~(3: G21{VP7'~. P4o~co •.' ̀ ,r f,%i,~r ', {]-~3y1* ~~ '.-.. -...

nur~be~ rr year creq~e or r^~orey order.



Ef y€~u`re wr~rP;ed a~~~t un ut~rnr~zecl charges k~eir~g made to your acca~nt,
~ ~ relax. e r~~~~~,de ~C ~~a~. ~ , :-; 'y ~` your card is ever I€~st r~r stolen.

~ ; Plus, ~rr~ mc~4ritc~r your ac~t~un 24/7 fc~r fraud°.;!ant activity. Sc~ whether
y~~, sic=p F~ person, o~der tie p"~~~ crr ~~~ ~~, yt~u vvon°t pay ft~r any
~. ~'u ..~tn~T,.~QU ~~~~~'.~.:3 ~ u fii, ~"~u y ~.G iiA ..

Cal' ~:~ right away a¢ 1~~t}{}- 1-323 ~f ~~j et er ?? ~ _ :- - iere may be

t-8ot~-aa ~ ~ ~ z ~ s

1ftitW.C~(3t'~CC1t1@.~

CP~SS[e f~9aSt~r~dt't~~ ~;xxx: X:x,,r-;,Xz;~ Q~~7

~t10+;,..; F 3 i r3 ̂  i~~ C r "- ~r ~-r. v a t ~ '̂~ ?,-~+ 
'~ {J c J d 4 cs

$1,13'5.24 ~35.~0 l~r~ '~5.2f~°!1

Piease _ x:~et,

Credai Lim=1: ~ ~ ~ Cash Credit Limit.

Available Cr~di~:: -.1r1 Available Credi# tr~r Cash: ;

I

_ __ --

'~y~ ~e~,ts, Cr~s3itk a~a Ac1j~s#m~a~t~ far ~i1;.~~~ 5 J'~~:UN ~~3';r,
r ~, ._ r' W

'ram -s~:,,-,= i~r ~'-:' ~~~ ~ ;:)StJ~+d ##~~n~x

i- . - -urges
~~ - ~ FEE _

► Sun - ~ aiy this P~• od
?'s~9,ad S~~r*phases ~,f~1,55

fQta~ Cash A~aances ~(3,t3G
Tavaf ~eciai Transactions 50.0{!

- =~ . .~ _ - ~~~, _ _ - .- _, v _.ed

c '_ sac 1-iieivvr" .:cs~-vwe ~, ~ :-~e~4;i.

Page 1 0# 'E 5t~±emer~t Pe~iod~ Apr 2t - h+tay 2t?, 20t 1

l41It+I. PAYME►~1T ~lOTiCE_ [f you make anfy the tninTmum ~ayFt~ent, vre
es~imaYe ~i~a8 iY, ~nrili take y~~s '~ 2 year- and 5 ;rs~nths Fty pay off y~u~
~aiante.

1 _ ~ ~. '. ,e GAS. . _ ad^S ;r ar_~ ~,.:e#

., pa; t a ^; gym pay~i e ~, ~ ?his
rr - - ~ r - - ay - .. ;~~ent balance aid

:!

:.=
~59~d~ + $21 t .~.. $rt >i9i.~.+~

Z `` ~ ~

.;: , ; ::-

•

•

~ ~tt~"f25t C~1c~~`£,~ES

T~~e of ~uerag~ Daity +~ is AttntJc~1 tr~tee~est
~af~nc~ ~a{ar~c~ Rate lnteres, I•aie ~~aarge

P~.rch~ses $1,86 '.9 1.550`1Q°~o _ ' 7.86
Cash' x.59$ `~ 1.~SG~C`°~o "ty.t3:'< $3.23

Ptease make your chat; _.a, a, a ~;'~ ~ a c to :;ne °~ ~~n~ds and rneil, with tine cougar be~o~ sn ttte encivsed envelcx~se.

'~s ~ ~,~

9  2tl 119524t~1Ot}OOt1t335tiD3

/~tCCOtls h ~~rl~~ra 
~?u2 L)3t~ p~ ~; ~ ~~~~ to your co _.._: ~~~^a ~ an beCaw usirn~ bhre or black it~k.

~ tl ~ 3s ~ f ~ StFe2t hpt. Fit
Cty ~~rr~e ! Cz~4e
Hder~ rh ,~t!er~a:e ~~cmc

1̀~~t752{C~

Caps: ; : _ -- ' , - _= F °anch)

5 = _._
_ `} ~6P 2N4



Thfr~g~ Yoe ~~eed Tc~ ~neva ~~t~tat Your S~ater~~nt

~1llhat is a credit Limit?

"_ _ .1 cf~d ~~d d.̂.i• -r.- -.. 352 r ~:v

JG~. .îds:...__ ~i((a~'S ~'.~? r..idl ~E_. _ _ _'

Vilhat d~o~s Available Cre~{it mear~'~
:-ra at e'_~e~.-., :he a^~o~. ' ava~ a e ̀.,r t,~ ~ _ _ . ...gh ?^ atan _
- n` '`-

What is Minimum Payment,
~̀~._ T,uS; ~d ~ dI ~' ^;, -;i l~~' Tait _, ~~ _.. .. ~ : ~ .,. rat y :. ~. ~.~,.,,,

roc cayr~~~ __ da"e. 'v ̂  '! ?tov ac •:Y re~a'~e yc~ .o ~ ~~nt ~_ ..

'~ ~ - ^~. ~a~-x :e ̂  ~a~ your a~ rc~ \ - ~i ' ✓ 'u ~ a _ _

_ -. ~~~^}a,-t due F ~«e ~ ~~~ ~e,r s`a'a^ - , --r ,r :.

_ }ay rent holiday -.vhere~^ non-paymen f _re ~^~~ ~ ~ ~ ~~ nit

tR~ ; ;;i c der :,~<

=ay ~,` •~^,u>: „A Rxeive^ B "~ .2 i'aTc - ..

rE - 'C ~7 fur 3r-.r ~ ~.~.-r ~:!.0 ,~e _ ~ ~t „ ~.. . ~ ~e = ~ -

C+2+~-. .'d 3CC6'J r`Y, '~C[. _ _ ~ _ E'er ~4i"C2f +~^ C,.o ~dCX Or V.~~f _d':7 JF JJt~jo

'c uz a:'he addvess lister' ., ~. ya~~ n ~~u :a^ al,t ~Nri-e ,c'h~ F.~~a~,;a~ ~~^.s~mer

A~~~y ~? ~a^ada, 5Y~ ~?-ra, E+;Fero s~ 3~-~diny, 427 La:,r e~ R~renie JYxt. Gt+awa,

vtthat does Fareigr~ Exchange rnear~?
F~~-. r=rsacfio~,.~ ms~~z ~,~e ~a-ada ws w , you ..'a-~.3o,ar~ doliar~ vvi:prt

JO~1 ̂ Ctdll^, d '35~f1 3dV3nL? pr ~2 YOUr ~3~rt ~r dCC.,:;nt "G +nd KE 3 pl;'ChdSe '^ -~ - -

e:,re:,cv °iJe rPr~v_ •"-,= e,a.,,a~- ~r r 'i 5 do a < a: -d c~ v - ̀̀ *.e _anad'ar - ,

t"=day we -et~itp a =eccr~ of 2^eta sac' =gin_ vVe ~k~ r7 ~^.vBrs cr a: ~~~ -ate -~~
a~c~:a;~ge ~urrev~,t a[ ̀.he time, plus a tl~~er'.cy conv?rsior= r.a,•~e_ C~-y r~aou"t Ar~~ss

Ceeo:as wC~~er i~^ ~3r~sdia~ curro_n v r✓f~~ c_ hcr~o,,~ed

Cars you please explain Adminis#ration Fees?
Tike a ̀rocs: a' yc+.~ -mperiart DisC~~s,~ s fa ̀ems a vun; r n7~, be ~ £3 iCn'

an e~Rra ropy of your ;ron, y statem~~, 'mere ~ _.: a?.acr+r~ ~G on _ce PC~5}

Pr... ~' i., _.. CY a _~..~.

How Cara I avoid Interesx Charges?
,e7 Grace Feriod.Yc~ w 're a y, aca -_ ~ ~d y _r ~~ - -E~t :~ ; ew

~~rchasPs and ̂ ._. ~rt'e• %~drgP, i_~, , , a' .~va~ ice v .. r~.a. •,a.,y
èe5i r V- U ~a'y yo.f .:,ta `F~l~,v ja ~ ~ _ ~. r^e f~. ;r t ~P r~nd;?r_d k:

_ ~n'P ~~J vsi C~f =_~ _. - ~_ ~v"c ~rd~:c ,"'i2f-.?fl 'J!` Ci:S'1

- ~ a ;ra >cr a~ r -, - - - x,ate~ e~

ib? ~~~chases, Saecial aurrhases and Other Charges'.' .iuu ~b nct pad rye

2nty_ °'~Er 4~.i> - ' b~; _.. ~:]atQ. ,.~ _ ;lcu, or _ ..'Jrer~ y ., w;!'. ._

'̀y~m .~ s `~~ -~ • ~ _ ate ` e t- ~- ~ -

y,{ 4z.~ . Ora.-!1d' ;h? ̂'11' ... . ~.ay '._

i-~ f'msr~ Advar[?5 and JPeciai .oar ~. ~ .- . ., SC~.a^. •,a~~.-..

.. anS3~. 6 _ v' >n,n , -, ̀. d =;f:'_.(` .,,X~'SiaC ̀ .^ -_` 
jC_~:"' _" ~ _

~a~enda ~~~~`~I~e ~er?~ ~n~3..p.;,~ ~ - ~~c~~„a.- u_
ei,~;b!P i _ ~ra~R per~~`, )'cu ~ - - ~ ' _r,

a~ a ,

may a>sessed ,~ .~ .- ,, -_ nar~c~_-.t ~_

yo~~~ ya.,rnF,^:

~~, rra~isfers.`~a~sfe~ ~ - ~_- _ -~ -.~, ,, ~ adry sr~fi

~~fi'~#~~ ~c~~~~~i~nc~ t~~ Capi~~i ~3r~e t~~li~e 8ankir~g!
~+~ - _ ~ ~ 24,'7 a- ~ ~ Yoe_ ~ as ,-~~~.~-.. v r _r_ r~. ~~.,P r `=ia~5 ~~c, v~~: a ~ ~Eteck.,

.. - L~ -~ .. ~~ a, d ~~~he~e ;c~ ~rva,,, ~ -. .' _-_'. . .. . J `.__ .' ; ,._ _G tar ;.:stc^a ac: -.-,~. ~ ., _. ~_5.

_ :. - .M~dra_capita on=~ - a- , _ ~ _ _ _ ._ _ ~ y ,he a~llne de:, ~o.

T < ; , G ,- 3 .. , - a is a regste . , :a ~atiemarks used hereon are awr M ~ v ~r a .~ e ~ : ~ : ~ e-iiti~_ AI# r+ghts res~v~„d. TC a

f

r~aVd~(~ ~i '*':;S! ~ n3f'Cf~ VF'S`ir:~4Inc in~fi;~inC ~ a~, a~f., ~3'"k ~)' if0^?'2d . tjS~~, s3!ik Uf °~~.^.V3 $u0t~3, ~l2~1^.!tdi ~d~'~ 8^d '. ~ t-̀.2^~L;B pC'352.

~~'cu gar alsc r?-~a~l vc.~r paymcrt to ~apit~i ~r~~ 6a~~, Canada Branch : F.~'. Bcx 5~?, Scarbo;oug~ 5?,'V ~; Scarborough: QM MIR 5~4_ r~easP do

~+~T senc ~asn i ~rQu~~ t^e ̂ pail .:,- sYapi~ ~ vheq~e Po tike -nvoice. A~.ic~ 7- ~ ",~~ Bess days for pastas ciei~~rery. P'erse +Nr;te your 1fi-digit a~~ou~'it

:'.u~~^~~r oa~ e,+e~1r cheque ~. Corey order.
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We`re p~;~aa ~~ tc~ chip and P1C~ technology tt~ make a~fY credit cards tyre secure.
Kee; a~~ eye ~~~ your stater~e~t and ~`I I~t yc~u kr:~~~v vvl~~en ~c~ expect your rew
~~~i~, c~rc ~ ~fea~s ° r~cevec! your ne~,nJ c~rt~~ Turn aver fcr aet~~is can hc~~~v to apt u~at~.

. i.. s . s s •

•• G

t- 1-3239
Page 1 0# 2 5tatrmerat Feniod< may 21 - 4urt 20, 2C}19

~navv~t. ~a~tita~~utie.C~

M!{u. PAYI'v]EIV~ N~T10E: sf you make only?he rnrnirnurri paymen4, w~
~~t'iS51C l'5~4~'~c'1C~~ XXX}:-XX1<X X7";i.~:-4697 es#innate thae it 4vi1a take y~c~ 22 years and 31 mor:hs to pay otf your

batance_
~E~14J ~d~c3t?t.~ ~{iF't!1'ts~n , Udyr»'isrl~ t~̀ i J2 i~~rc

$i1,2S~.$7 ~3~,O+Lt ~~~ t~ 2{)~ 1 ; ~'9 ~ tr _ ~~~ - e ~ - a pa,-~ er.t b ~^ay ~e a ~e yon Pa ~

r `~ - -ra^ ~~+ou m ;roue payrne ^the ,,ast T'; > mea .; ~o.,r ~ccour' °nri"

' Become ~elinpuent if yon don't pay rrE minimur;~ paym+eet on ih's

s - _ , Ins - > ~rna.~t, -~-~2nr ~u` is wii; take more ̀  me to pav down ye~u~ cv•,ert ~afa^ca end

~ ~ -- _ ' rsafance~+vi11 ~o ~t'~n~°~ to ar.-~ue'~n?erest.
Credit Lirrti~ $ .~v~, ::- Gash Ceedit li~tit~ ' -

A~rail~bte Ct'edite 5' 1-' 1 Elvaila6le Credit for C..aisfi; 5? ~~.'-3 ~

~evi~~s 43alar~ce Pdyrnents and C,e;::i*s TransaCtic S Elthet Charges r*e~ezt :~targes ~#e~r; Ba,an::-~, 4_ _..___... .M~_ , ____ .___.._ ~. __~_ ____ _,

Ct}U1't'~ d~+Ct~l~4
—

Payr€ten't~~ ~rnd~ts arz~€ Adiustsr~ents ~. ~.1!_C~ P 5 'i?;UN #Ed3C6
~~. .m..

~
~G Fd~A ,_~ °v~k, y~:, t^. 1 ! t 1

~~~~~ G~ ~~~°Tr~trtsaetsos~s 4..;iC<Sp S 105UR~ #~1~~37

Zf p~t"''~/29 PJIA~ ~ , ~ #rbuERA~PTL~11IliP1 ~~
~tCCE'S5 }%C3~e. ...~C1Uf1~ i" ~~~~ i'~~S ~~~y,~~ ii.~k"",nrsMA~ - ~ 

AMY'~~`~

'~ " `~~a'#'~^~3RF~ih~ _ ~,at34 r3C' .`: ~~ ~~~'.`J _.,.~~?~1~ E~!" ~85~S~d_~~`'2~_~~

--:_y, -;,_~, ~ jvG ' _ _'~~~G~ $a .CS C$d 'te3ie'1^P.Gai`O~"~ E~i~'Od^ktfly ~f) C~E'~ Stc"If~2{~.

r ~e-y this ~'gria 31;tHI26

Ts~tai PurcF+as~s ~27~.3~3 — — __ _ _ _ ~~ -- . __

r~ ~ c~sn A~~;a~~~ sa.a~ Interest ~F~arge~
TatalSpetiat ~ransac#ie~ns ~l7.4U

Typa c~~ Averages daily Periodic An~ua{ frat~r~s~

3aiance 8s9~nce Ra#e flttee`est Rate C~Sarge

Purchases 3989.6f} 1,65C~a~jOla 19. b $14-'fit

Casa $16.74 1.65000°!fl 19.$x}96 52,69

make r cheques payab~~ t~ ital ~r~e °Canada and mail, sruith the. capon , ►rt flee +erectased esavedope~.

,.(- :e`

Ne~vr~ Baban Mini urns Payment Clue C7ate

~~a.~ ~ ~e~~ ~~< z~,
P`~ea~e pay at least

t~l j=.. e}tT14Ut)t.

~ - _ r

{ {a~,~ g,~~€~ _ = ~ Psi t
6 . =2~ 5
~ - ~,e,yh, vr. ~ -

Account tV~arntaer: 
print any changes to yow contact €nfortr~ion belcvv u~g b ye or blatic ink

. .

Fksme Pncsne ~tecna?e F?~au

~ ~.a~ ', dress

K~~b2P S J1~G5`d
1}r LtN~n~ddK Ls~

'~
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Y'ou`I need bc~f ~~ur card aid Personal Ide~tificat±or tium~e~ (PAN) tc~ activate your
r~e~~r chip card. Your ~'!~ wiii arrive in the mail a couple of days after your card.

! s s s s s ~

~hir~gs Yoga Need T~ lCr~aw f~bout Your° Statera~ent

What is a Credit Limit?
c a ~~~ _` ~^~w~ .max _ _r )la ~abiP > >.,u~ 8_c,~ _ - _-
t 2 3:`,-=~. t f '!P~ . o ra, aD= ~~ A ~~5 S :~"..e a5E ~3E

r~flr-*A! ^. ~,-ra C•al ̂ ';rr~,t'or ~asn Additio~ ~ <~ ~. -~-,ay .,,,'. bE ~ ,. ~ x
your oalance e~cre~s ̀ he ?o?ai :relit ',-nit

~/Vhat does Available Credit mean
W ~a a ~~erti' s ,he a.^oun` ava a ~ for i-a~sa~':o~s ̀ h•r,~~n r- Stafe:;er+

_;os y ~v__.

V1lhat is Minimurra Payment?
~., ^-us' ay at =arty"e....:7;-n,.~i^ non•;.'y a~rre~*,~*~.cw~. e~7 yoursty- <,.rNe~t ~y

., ;.=~^=r. ._ ±ate. ~+,er i fou ~x.Y -eceive ,~cu~ ~~ate~e.+t. ~~ou Ana. :. _.~~_

•+-a c a~- . , ~:.e -^ cay ;ter ~a arc2.~ •ul ' ~cu :ay r` - •'a~ *-'e
.n ~ ̂ ~..~ aa. _ t due, ~p *,~ -~ ~e ~' y~~r next sta?emerts'nay sr~w ~ -._
?aka a pay",o~ -~Iiday wnerA - ~r-_~,ayr,e, t of ?lie m r~;rn oafne-~ _ _

_ _ -s `tu ~! 3__C~nt ~E .)m,i ~.~~ dEvi^.~i:~C'f'~tn _ ,_ -~ r~n~iE o'`.F 3s<255F'C{

~., i l~."-..>t 8e nxq; ~. _ .~. va,e. _ - _.. .. _- yo~a~ ~.,y^~2~~;? i~us- ~e

--re7 ~~ ~r~o ~o~.~r ac _ . _ `;ar,- ~_ ~g ~ej ̂ qu2~r ~f ~ne`Due J3 _ ..~ ., .,^- B
weekend oP ~~o!:day, we _cns~de, your Naym,ert maca ~n ?~,_ ̂ mot b~<_ ~,ess dap

,x

@, the 8#tt{~tttf ;~

=c ~ ~ - -°

',/1~h~t if I hau~ rr~are questions?

i ~s r 3~? 48j - 23~ ~~ r+s t wwrr.ca~ital~~e.~aio~i-_n~~a ~ . gi` ~ ~. gave
anj - >vF're a~ 3 e rG7 -an a ~s ~o ec s '-n e ~34~^G? ;".roil
i(P _I.1,~'~t ~ ~~31dG~'Z O' _ r ._ ~1 /'1F_'G`IdtC' d _ ~'"4.

'.F~ ~_ r asa_, - _ -~ _- - ate:' y0!: - -_ •- - _

days. ~ ~ ~_ -_ ~_- ,- _ _

arc ~~' ~:;_~ _ ̂ ouar y _ ~ .spr_?ed error and e~ a ̂ : vm~ y~:,

:.e!'eve.~is 5 a~- err,;

W? +,++N acicnowlMge y~.~r lette^ +~;rt ~;, 30 gays a C w t _ ec' :f;r+etrq~ cr e~y?,
-M~y ~ti~e i~e~~eve ~fae bi-i was correct ~.v thin 9G da;~ -f yca nave a ~ompia nt a~c~~? roar
rre~it card account, ~aJ ai ~ a::, .re'ol;-free ~~~:^ber c~ the back ~' ~ro~,~ --arp ~ write
., is ai -' e ad~ress lis'ed ~n y~a.~- b.;1 'rcu _ar a sc av-s'e =c ~~e F`na ~ =^~s~,m~
Age-~_~a`Ca^acz 6t^ ='.~c~. E~~terpr s~? -.r3i^g, 4~7 ~_~~rg Ayers files`. C"a r✓a,
^n <t ~. 189

V11hat does Foreign E~ccha~ge mean?
Fo; a h tra~sac! ~ ~s -rade o:~rs de Canada w~ x ~ ,t y.. _ - E~ ~ aria ,; ars v.~.er

you ontaie a gas;^, a~vanc~ or :;se q~ cad .r ac ~~;~.t *o -Hare a ~v, chase it a {ore;g•
,~•,ency Wa;ece+v<tierransac3or - ,;S do assa~,d.r vent 'to=aradla-yo a:<_cr.
~,hE day we ~ecei~;e a recore ~f the transac~ia~~. We make try conversion a? ~~r ra'e c~`
excha~'..ge c~rr~,f at the time, p!us a <_~r~ency tonvers or~ charge_ ~rfy Acr-~~~~* Access
Chey:es written in ~anaa ar ~~,;rien-y w~l be rorcuzeci

Can you please explain Administration Fees?
iaxea ::;~k 3t your ~-po~?a?' Esc osUres ~~ :ee air-c~,~ u ~~_~'i 5e awl

a~ extra ropy o` your menth:y s'.a[em~i^ 'iheres re _~sf anached tc e~ i ~ -~ ..
a ~'7 {< ~Jr 3 £JPy ;~` d 'r21~53vttOn

How can I avoid 9nterest Charges?
ai Grace ~r e~ iod.'~c~ w i ' ave ~ grace ca :c w thoL, n= est c~a~ge~ on nw~;

pur~`as~ end ̂ ~~.. c~h_~ •^araes :oYi 4 0„3,, ~~<n a~~ia; _~ a ~x a: ~~ar„fa-

`ees) f iKw PzY i-cur tetai "rvew ?a~ance ~ul` ~~ ~ -^e ̀ o~ •t t~ bQ _reJi!ec oy.
Ŝe date srowr. by'he h~adina, '~~re Date-here s ~~ ~~~:~ x or. _asf'-

. _aa,~: as ~'~: scar+a'. -r-~-~shvc jn~i ~~-,sir ~~s.~r".;-.~ri 'ao~

(b? ~urchases, Spec~a': P~~rchases and Cthe~ Charges.' qcu 7:; mac- pay'~+e
Wit,-< New Balance" by t^e due gate, o~ your ̂ :er .. ~eir,en• yoi, w~~'± be
~~,a rge.~ ~-r es; o~ a _^arges f~cr [nis s a_ ~n~er: ,-n the .,o,a ~~._ era^sac`io•,
~__rr~ y~~ .-ra, - -- . ~ -~ ~ Sara 'hat e assess*~l

F vnaS" 9 ,-- -~ ~ _ ~ 
---

~:.; mash ddva,^res and Spec,a~ Tsa,s`e~s =sr =. ,- .. ~ a~^ >..x a~ ±rar.s+err
a~,d fF~e_ a.sodatec ~?es are a>sessr_~ a nest ~^3r~e iron ~e date: ̀ "
P̀3~Sd:..~~ Cr the C t P t-d~5d[is~r ~ r.C'_'SSPCa '.O i'^'~.r 3C J~~` ~ - -.
3ierda ~ i c _~ _, _ _ _ _ ~sa~ ~ -
~~ g bte *~r =grace z'+cc. y=o. ~3; _~ _ - ~..o:~t = --ems* ~ -
iTay be assesse, .~y ^at:ng ~~ ~; paym~ , aarly ~ ear ~_ .- 3r-,o::' - c
your ~ayme~t

(c Transfers -,ansf~rs 'o ~no~.~ a covet oeg n ~ „~^g .^±e~esc ~r *he z,3y 1~e
•i'E~:1`~P '.5 SSIIE'i. J PSS ~ _-"dr 5'or ';5 ~:JS _.. ._ ̀ -tP G~ C"a5P 9~~T'~-

a~~ ~ .a ~~~ ̀ cr z y'ace ceri.~

G+et the ~onveraience of capital ane C7nline Bankingr
~l , ~_~ ~aa, ~. ~"ter  ̀ar o~ z. Ica; ~„r c% of On~l„a v'viH, _~:,~ta~ tine ~ O~ _^e ea,~ ,~. yon a.

y _ _ ~ aace v<~e- and where yon. ~:ra~,r _, reviAw a-ent transact-o^,s znc say =.p'or c~stcrn a-~ou-t a'~e~t<
Go ~ ..srnH_~a~-'a.ona_~a,/cn ~~ebar_k rg tot s~~nd cut mare ar,~ icy 'f~~e online demo.

2€?!C} Cap~taf t- = ~ •r E = a .:. <-=~ ~- tradem3r~ =, ; r-a~emarks used herein are cuvn~d by tF+e eespective ~tfiiti~s. Art rights reserved. 1 _-

Pa~an!e a? rrc~si s~naecia~ irstitut`nr~s, incl~di^c ~ R~, RBCr Bask of R/cr~-~~a~~ HSBC, Bank ~f rdova Scotia, Na"ional Bank and- TD Canada Tr~~ .

'✓o~ car also rnai+ v~;~r vayme;,~ tc Cap ta' ire Bar K, ;Canada Bra-~ct, , ?v. Box ~2;, Sca~orougn STS: D, Scarticrc~agh, U~+ M' R X54. ~2ase uo
~t~' se c caz~ t,~~r~u~~ - --~a~~; ^- staple a ch~~e tc the ~rvoice. Allo~r~ 7-~ ~ ous~ness ~ays'or oosta~ de';very, Pease ~~vr->,e your 16-d4g,t ar_C~i~nt

nur~bar yin yQt~r ~hequ~, cr .~ .,~ey ~rae~~:



~~ ~ _ ~ ~ a^ Y ':~.

1# tau P~avert`t already signed up fc~r Acca~nt Balance Coverage, we'd i ke to tell you abcsut

~̀e char~~~s;w^~e`:e r~a~ °~~ fo tF~ service. A~ti`y o~ car after July 12, 2C}~ 1, anc~ y€~u'€I er~jc~y

r ~°~J~ k;~r,~ x.~ ~if~ ~;~c~ ~ ~~% i~~~ caverage ~~.~~ y€~ur s Ouse end vve`II pay 5°l~ {up frc~rn 3°l0?
~f yt~ur ~~.:cof, ~~ k~a once fc~r s€~me claims.

Reid t rc~uc~h the discic~sur~~ Me'u~rr far ~fl cif the details ar~d t~c~n't fc~rc~et to store them ire

a safe pl~~e in case yc~u wart t;~ rp~' ire the f t~r~.

:Lys

, ~~~unt ~~la~r~~e eoverag~ casts, benefits and ex~cl~si~r~s
~r customers why► sign up tin c►r after 1u[y ~ 2, ~t~1 .

~ ~ yq;~ enrot .~ `*~ s o~t;~~~a, service, ccver~ge a:nd rr_anih[p posts art peg $' OC of tf~e balaec~ ~f ~rou; acco~,~~t each m~a~~~.
T'~~ snsura~re ~-a~~ ~e~ ~, tp4 is $G~.$9, ;~r~ict~ ~~ii{ be aut~maticaily ~ (lei to your capital ~7~~e creme t c~r~. A~pl;ca5ie ~~xe~
Ce~~ie~ ~y arry pr~v~~cia~ e~ ter~i*.oriai ,~u~ator wi!i be ati~e~_ Rates sub ect tc c~ange.

E4i~ibil'sty kr~d Ls`rt~itatirns.
~i, E'r','QI, yO'~ ,̂ 1u54 pt'':i "'u C~ a(~L' ~iJ. C:"2Ci_ :r, Si.i'~'1 CC' ~£'2.SeS d'~iL dO~£ /G.. ': ~'l

re -i'gibl~ `~r sa~„'i~~ ;~ ios< of emo~ey~e~' be^eti2s. `fie ~e~scr ~ai~~i^a
SUCtI ae~E1'It5 !T'ti 5` ,̂aV? ~F?~ s^St1 CL'C gilt} ad!Rfli -~ij/ ~±RtF}i~'~PC ~n 8 sUi '. -tiR`:@

~~rma^~ent oasis a? iea4i 2~ ~~ur< per 'week at tie !ime of ions- 9ene~ts
~;t~yt^; d'I£f 3v ~31~'t.7~ U•~45 ~. ....7d DiiLy c7` Q55 vi _fTP ~. ̂ _V;'1~r'.r :3 f'~.0 d~C

"Pt~D~'Cl;u2 t0 ~~2 `~'yf ~d~. !` 113 ~{Sabi-i2s Oi ;~lE ~.r7`:~?'~OICjBf 3"tC S}iOUs~

res~, t fry^ t~~ sa~~U eva^~ ~.~~ v sae ~i~safi~'. , :;,~~^ ~~~ ~ 1- be rrac~e
_ ;airy ar~d Icss o¢ ~r-prc~r --zt c.vereges err s~_ - r a r;axi*nun-~ of

° 2 mcn?h~ly ~~y~-~Q~~ r, . ~,as ~ re?urs~ :o ~ra-r.. ~,~ ~;e~ occ~rz~irtt. ~!✓e

~~Y f~~s ~ or.~' - - _ ~~~~c~~ fc• this cre^_ . s .~~~ce ~~~ aaditicr

1= -- -_ ~' yvur ~ . _ ~3c~x~ a~'c a ~~ax~mu~ ac~au~+ oa~acc~ !~~

_:;_ 4' '~e 2ve~t c , ~~neow ~~sac~iity a~~' o« c` er^~pfoyr€~2r'«t,

r ~, ~ ,~.>i-€ ,rF r ~ ' :rte ae~eP ~s wrr be pa~c

~t2ciit Life COverag~e,

_~c~,r! Baiarce c~over.~_ . =~ ~a~r a~~ ~~: ~ ~a{arrsea~ at t~edate

:~ h~ deal%+ ~f y~~ ~~r ;~c.~~ ~naus~ upon t;~e oea?h. rf ~~uo ocycsursp~.€~e,

up ~~ a r*?zwcr,um of ;1 G,0~0_ '` *.'ne deaths o~ yon a~rd you- sp€sc~5e result

frrar°+ tie same w_ ent, eniy cue death benefit ~vi~l be Pa', .

_.~,t .4c~i6er;ta# ~7ssmembermert Cav~rage

__~_3€r^~ ~aian,_e _:sve~ace w<i! pay ?h~ a^^csnt ~hae appears on

_ ~' drCOt1'1` StdPt*~ar;• ~SSt: e!j d< Cc"lE ~dST t' '. Cj c7fP !i j:0!? 2`?F

dis~r,em~berr,ert c r=~, o"loin spouse. u{~ tc a maxim,.~,;~., of y10,00

" ry ~~Sm~mberr cr• o' ao~ a^d dour sp~s~5e e~s~!~ c.~m',~c sane

.. ~, Orly Ong.. ~. ~"'DCr~~,l~t D~nQf! ̀~7~.I ~2 ~d~d.

~r~~iit Disabdiity average.

~,acun~ Bala~~ce Cn_v=rags rlil~ pay 5`~~ of ycl3raccQ;~nt ba`ance Y~,at

~gpears Gr ~~u~ ac;v~^t state~e~t ~ssu~c' as rf Yha !as? ;: i'inŷ date, c~c

~~ a rnax~~r+Um acco~.^t naiar~e o~ S'-O.~OO,f yr~u ~; ye,~r spouse oer_osr~s

iv'.a' u a^d C.^.r:inuo~:5~~ disdt~ied a~ '25~:': Of aCc~de~td :~C~ y ~r, t~ v of

s-cknass, are in t`~e r~g,.~-a~ cage of a licensed ohy5ic a~ or su~geer aed are

~s~eented ==am engagi-g ~n any burl^ass or emp_oymP~t for uzh~cF ~e:~

are ~easo~ac'~~ ~ua~~~=ed ~, a!~;~catior_-, ~~air?ino ~F expe~e~c~ ~^t€ ;iii n~E

ter a d~:saEz~i tp nausea ~y ~re~r~anc~: -n~er_ticnat ~ sail- n" -yeti ;niucies;

rf;c~nq ('O?'? 3 CCra ~'t'O"~ fOr W^~r'f? yC:; iKEIV~ !"~.:Cdi Ci:~c~~C; 515 O~

~at;ne;,t ~r~?r,e 5 mo~-~s preceding ~~e efrectiue date of ~h~s cove~a9e.

-':rtr~ .~-a~ '^8YF ~ePr; t^_.~'~ fOC ~'!".^.+(1~`ft_~, YtiE C3YP So~~~ _ ~`. Ed;.,Sam

-r or ira" __ Z ~On ~~r rJhiL~' ~Gv h~Y2 SEg^: 3 dQC :~" t. - 6 ~ - -

_ _ :Page

credit pass (N Ernpioyrne~t Coverage.
Ac~~~;:;~i ?aian~e Coverays r:; pay ~',k oT y~-,~~r acce nt baia-~ce teat

ap~<:a~s on your accaua*, statement ~sseed as of the is>i b ~. ~~:g aa~e,

3~ to a max mom account baiar~ce of 5 t ~,~fl~, ~f y~iu pose your emp~~o~~rnertt

'^voi~mtar~ly t does not cover w=mcioymen° due ~o accident or ~liness.,

rre-ta or PrV~+cai; pregnar~cy; s~•'ices aid ~~ickou~s, vo~u~~a ~ ;re~~ oymer,-

-~..~~,7~ ~et~ram2nt}; d~s~harge f0; cause by ~^-2 er-o ~yPr, :C^v~c'~~i~

For ar cffe~ce ~: der ;he C~ mina tope o` Canada, ro-•Ta! seasa^a'.

u ~er~,p oyrtien:; ;nempioy^~er,t too;^ em~ioyme^? ~~^~c~ is tempc•anr

o~ pa~~t-t,sre; unempfevme~~ k~cw^ by ;~r~c to be imoendin~ at ~^e vn~e

'?T d'J;: ~~'';)^ f~( :t~.S~fB~C~; Qf i:'1~RiCiC }~R'2^i 'Df df~~+ €£'d SGP ~E~'t ̂4^~.G

w t~ ~ 3~ days a;'er -he efiFe=^ve date o= ~ovArage.

Credit Crsticai illness ~a+eePage.

Etcc~~ct 8olarCe Coverage wi~i pay t~E Mount tha` aPPe3rsen pour e'lc~~urrt

~a-em~rr issa~ as et t`~e fast bi~!;rg cate'f yQ~ or your louse aye

~?~~~=5ad v~ :h trter~a~ Car=c~~, -~pa~~ Attecz or S+~~ke try a -~ erred

p~~y> ~r~n, ;~; to a maxir-~~m o` S ~ ~,G~O Y~~ or you' sPcuse mus' ba

insurea ̀ or ~no~€ than 5~ days, l~wrg on'~e 3?"day of diagnosis, (ass

Than ~0 years owo and cannot nave a d~agncsis of AIDS +~r related ;'~'d

[€end *;ems ~: ,;tou or your ~po~~se ~iac gee^ d:agn3sed v~ith inrerna

Cancer a~~ar to Effec?~ve Gate o' ~n~s Cer~~fi~ate. yo~~ wi'; be ~ ~ ~_-

€crr th s benefit 8f'er berng c.,~nte~ ̀ ~ee fo' 355 :.r,^setu-ive day'

pisc(osures~

~- ma f lake ~~p L~ 14 ousi~ess days to p~;~c2ss your alp ica`~or. if a~p~i _2bir,

,c~,~ w l ~n noiif ed of •e~ectia^ by retie-. Yo;~ ,~v;it ~e oot~~~ed o' yov~

acceptance and the date your coverage conies into effect when yvc re_ei<<e

a C~-ti~icate ~f lasuranc~, wnic:~ describes the como~ete terms, iimita0or~s

and cor.aitions of snsurance, ~-nciudir•g ine prxeduretc submit a claim and

Ye~E-~~na,=on n'-he coverage-''his ccverage w~14 remain in effect ur~ess

Ce7~te<`2d so ''~onq a5 yC~r ~BpiIa1 Owe a~cou^'. -5 ~n good 5'a~ding ~' yoar

Cap~tai Cre accou^t is overdue bu 9C Gays o' more your coverage will ~e

suspended for the du•ation that the account is not i^ good stacdin~.

Th:~ crecli~ i~-s~rance s oo:;oca~ and cc: a conait+~~ of credit. rt,e c~ed;°~~r

may p•~`~- f.om ins sage, You May ~a^cal *..~'s :overage at ary ̀ire, of outain

aEicifonal n~otmatian, by wrct~r~ tFt'nsu+ef at the address sh,~yvn ~elcw

pr by ca~tact~n~ them a+ 1-$$$-968 G?j4 ~~;rir,~ business ~o~rs- !i you

de~~~ to cancel your coverage wi;t•in 30 days of the ~ffet!~ve ~a'e c~e~

you Can fica?e of nsurance any ~re,^~iu~^~s .barged inn! tie -efund?o-

I'?E !"S~!d~~P I$ t2ft'tlt'_al2d ;Ot ~C'y Ot~'?E~"£d50r- dt ~"y Li T;£, 't0 '~" JRC'~

w~l ~e ~aic~ to yc,: as your pr=mi~rr •~s b=lied n a=rea•s zrd ~~° i~+ a~va~=3_~

'~ s cc;;~e-age ~s ~ss~.:fic 1~den.;rire~ anc admiristere:~ ay ~3^act;a

~ „ ,.sura~ce CcmCaav~ 8f,~ TivF-~~~ ~..,.rr. ~ 'per. "~a~~~a^~, ~fi< _:

:r; :~fe.~' by Cap,ta ~^~ ~e ary ~ > rr[ 4 a-2~ a r? , ~rt a Ca

~ _ ~ex~~ ~ ~~:rc~ c=, e _

G =a ti:r~: ~, ~ } .

2i -. es _ _ _- _ ,, x



~ E
~ Yc~u could tie a string art~und your finger, ~:^~~i~e ~ remineer can your hand ar

ads ~ tote to y~?u~ ̀ rime. Fc~r a better ;n~~~ ' ~: ,-~;ak~ s ire you re~.~er m€ss a
~a~me;~t t ~a~ J~, ;;~st s in up ~c~r Accaun~ k e;~ts ~~v +~ n ~rc~ur c~r~iine accc~~ t.

~' ~~^le' send ya.~ a reminder by e- a ! c►r text ~-;essage five days before your
c 4,~ t ~a; d payment is due.

~ustc~m ze your Account alerts by signing up ~t
v v~r.ca a c~r~e.c~/or~ in~b rt tai ,

~~~~~~

.capitaic~r~+e.ca

~~~Si~ ~ES~t'tCcIPG~~ ~(-7CX){X-XXYeX-d697

t;- t Ba1a`~C~ '~r ^iiY'.~ Pa,^`attt G7u~ Ga`.c

C~`edit ~iexei#: £ash Credit ~im;t: 4~ '.'

kvailabl~ CredF~ >.~3 Available Credit f~sr Cash:

~'~ _= -"-_ ,,*c a^,r o,~ '̀S '. 
~^SAC``

~S,r'.~9.8~ -- ~ SZOt1,t?0 aF° 53:3

~~y,--s~;,ts, t r~d~e.~ a ~ ;~, ~;,.r::~nts fQ= #~`.~~~~~ S.tt7~ #~~30~

.. _ . -a~rsG~, - ;c

Total Ca>;: kd•~ar.res s~Q.t~~
TaraSpe~~al ~'~ar.sa~~.=~ ~ ~; 34.Ct13

~ ~ ~~~

~/~/3il'~a"1 `a - ~r m - ~-

€ , _ ~},a-?~}r•~ ~r.'C!,' •-i t ~;-.r! ~'pc~`~ CUS~t)CT1EZ~'t~

~~'ttE'r~S'~ C~}'l~~t;~~~
Type o~ Average ~arh~ Periodic '=rr~ua~ lrttts~~
Baianse Balance Rate ~_~,:ereiL Rata ~~ar~s

F::trh~ses '~1,t86.72 1 ~S~~r?-n ~ _"t,$~?% ~i9.3:J;

Cass $151.44 1.65r,:an'i~ 19.$0°fir $2.5fl

P{eas~ make year cheque payable t~ Capital One m Canada and mail, eth the c .a belosro, in the ersciosecl envelope.

 2C~ 1't 9'497(11 ~t~C~~~~35C} ft

- _ T ~~ Accat€~t ~1umt~~r: 
(ttruv E3el9atl~~ lCtit'61UTTt P3~t'T1~C1L `~:A~ ~atE? pcteiL a~;y changes Cv y~ i rm=ation u ng crr black irrk.

~t r.~ ,~~ ~.~ .{}4 ~tl~ ~ 1, ~ ~'~ $trE'~$ ~,tt_ X16.

j PCtS1+FSK2 POSW~ E

s amount. Hai e r _ atte~r~-:e "~:~e

~fTtC3tlF _ ~ _ u

t E v ~"_
6 _ _ E

Page 't o€ 1 5taterrese~t Peed: lun 2 t - tul Z0, Zf7t 1

d~SEN. PAYNIEFiT Pd~7T1C_'E: I€ you make only the minimum payment. ~e
estimaCa that it ,.vs!! tame yrrtt 12 yea' ~ and 6 esrttFts to pay aff yt~.tr
~a{ante.

a ,._ ~ gn~~ , j . - , ~ ~ E~,t:^o~~day ~causeyou paid
~~a~e r a~ ✓~..~ ~ - ~~~ea^s your ~~ ount will
-;It tiPrz~;u .- _~ ,~~ - ~. ,. a~a~ent c - .t,;~

~c, n ,... *.ai.=~ - ..

~ -~` r~r3~~£5 ~' ?a-o5' ('":c''y~S {~~~15/ C"d ~'1£~

Ku_3Yz`~ _ _

.. ^" "' L6P 2F4~6

6b ~— ~,.J{~" 9fi



ThEr~g~ Yca~ i~~ed ~'~ ~Cr~~var ab ut Ycc~ur ~L~~err~ee~t

Vllhat is a C~rerf6t Limit?

-' _ ''. F' ̀~'C ? _. . . '. l FC( mod` - . . - - _ .

yr. i''~d:tCc eYc2a~S '•',~''7Ydi '__

~1^Ji3at does Auailabie Cre~~t ~1~~a~?~
a. ~..~, ,,~,. ~ _. , -Cr _ _. ~ _

What 'ss ~tllinimurra ~aymertt7
~o - :zy _ east ̀ re r _ , ~ Y ~ yr- o _ ~ .. n s'a~~~~= ~'~

_ --- = - v your s'a-~ _ y oaY r,~e
• - a~H~~_ _ _ _~a~ r

:. _ '. n~~Qd~ f _ _ ~.. ?'y[".PC~, .1 L •• _ - =~ 1^W ~M:~S'~-a '?cam

_ _ _ ~ N'^' . ,yam cnf. '.P_rc , - .~5~5@~

= . -. _ -_. , _ ~ ~ _- Ef ,he Due - a

_,.« ~~ys,-,e~.t ;r :. r -~. _ ..t@FCata ~~ _, -^ Aos~',
- '--

:hlhat ~f 4 ~av~ rr~c~re qu~s~~io~s

. _ S"_~^_ ,2N ~c -. ? L4 .... :-3 .. . _~I ft' ~i~4 U.3G-~,> =~i~

d , . _'J '. . . .. _ .. _. 
'_ 

_ ..

- _ ,r _
~ ~ ~

_ ~ ~ - -~ ~.., o.. ~ .._,_ ._

~NdE ~Ki', ack.~cv~.eCge yo.. - __, v~t.'~ - =~ Eia~as 8r^ .v.!I ~_~~a-... "rc' i7K .... _

., : ~we b~'.mie ~~e bii} wras Correc` ~nn:hin 90 days 'f qo~~ ".ave ~ _ ., ~ a ~~.: __,
a ,_ ~~d a~ro ,,L yon ~ a _a r -i,e frPe ~~~mber or i'~e ~r r

a. ~~ ad ~ mss_ listed c^ icur b~ mac_ co .. ., - _.

~IV~a# ices 'r~rei~n Ex~~sange mean?
Fa a :~an:acr -3- = _ _ Ge Casa^a we+u -,sil yc~ a mad=an doifa~s ~rh?v;

-JC:J ~~~dti^ Z :. -~Vdnt uc+'_ -y"r C3`^ -^_' d'.0 G~"'~<•6 ̂',dKR d :; ChdSE~ ̂ . ~ _

=.e^r; ~Ne ~ .,_ t^e t a ~sac:ce .~ „S do ~a s ,na ~~~vsr~:•+~ ~na~;a~- _ ._ _ _
?.7e ~d~ N=_ ~2ceive a 'eco d of the'ra~SaC' o;~. Nye rr~ak_ 7~ ~ . - . - ;tour rate a:

excFa _e ~~r~e~ t at *he t~n,e. R'us a c~r~ar,cy c~~verson ~~zr~.• ..cunt Ac.eS=
Chea_~s wnr,,,, i- _anad a .,:"?rr~ rraill he *~onour~tf.

C~~ you phase explain Administration fees?
.~~ 3 :COY 3' yCu- •ed!'.f CSC ~ '. [pf 1~ 3;'.' _ ' iii 02 ~ 3EK+ .y ̀~'

alt ~x'ra r_~py of yo • .mot 1. stafi~r - 'rnor~s ::o - _ ^~cJ t~ ~.~ ~ pD~sl

Ffow can 1 avo+~ lnierest Chars~Qs?
aye r„rsad.'{ou w~ r ave a yrace;~?~ cd unih~, ; ivies: c^araes o=;

~~rcrzs?s a^d -= e~ t~ 3' _ ~~ 3d ~ae_e
f~esi '~ }'emu pay p0. _ ,-y ,'.d__~ ', fl. i - 7"",A fOf at t _ ~ _ __ -,

b; Purchases, SpQcia =u~c~ases and Ott _r ,"~~ ~_ 'Feud: - , . ~.
c~t~re "Ne+~~ ~Sa;anc~" by f`e t -. _ , -. _ ~- _ ~ ~o~.; -. ~-.,-rr ~ ,

~ :a~,A~ ,~;~s* o~ iii -~~r7 ~ ' -- ~._ - :a_P ...,, ..r 5a:€itut
~~~- ~ ~~',~ "d ~,. o ?ha 3}',_ 

_" _ __.. ?i yfc ~i-.d~ C,;.d. - - K_7EC~

( E~=.: ',~v~~t_es and Speciai Tsar.=. -. _~ :~7v3..r?5 and ~ a' a t:•a^.s;o•s
:'ed f~?; aro -. ~~~~~te c.nm nF '_ ~- of nc~.

- ..d 2 ̂ ' .. .. . .~-.-,~ ~ y^_,lt, ?_...:ilf~' 
_ ' 

'fie ~ :...':

i zr..~___ :^,use' 3-~_.

t' _ 3

F ~ ~ _ r _ -, _ _ _ ~ .r e ~ :. tyre
. ~> - _ . , _ sag t

~: ice

Get t~~ ~cas~~~~i€~r~~e a~ ~~~i~~f ~r~r~ C7nlin~ ~ar~kir~g~
., ~.~,- v«~ er~cP ., 2G, ~ hccas - , a_~~.~.-.., . c~ni,:-,F -.3: - - :~i~nP 6a i~;~~, yc~ a^ ~_her_4:

y I , 'ce'~nAn, 'd ahe~ r~L rv~al~J- a~iew _ _ - _ _. _r .: ~ gusto!^ accCu~ra arts

G_; r , u ~.. _ . ~~~= c : ~~ ~ .ava~~~ ~ _„ _ ' e::. ,. _ ~ * , e^;ir~~ demo.

'~ 2(J1:1 ~_: to =e, L_.,.~ a: ~,̂ a s a *?g sc=red Erademark. Vii' 2-a . are; _ - - <. eavmed FJy the r~spectia~e x• t as ~' rigt~cs resrr~ed. TC

.;t~r.~ 1

payable at most ̀~-~aTc a ,°~ ' - _' c~ ~, includ rsg ClBC, EtB~, Rary,(c o` ~~an^,~a , H~BC, Bank cf fv~va Sot ~. National 6artk and T~ Car ad;~ Trust.

G3Ci cl~SwE f? ~3~ dCU! Ga'Y(? ?~' '^ '.aD''3' v~? Rdtl~ 1'~c3;'3;7c ~~~,^Cf ~~,:, ~'GX ~~ SCa(~}O:'U'U~:'1 >T~.i ~, SL]'~~D~OUG~`, v'°'k ~V'"(~ ~ . ~~?c'S2 ~fl

CYC3f S2'?~ ~d5" 2 ,~l3u~~" T'~e ̂ Y ;3 r'~ SYdD(~ 3 C~~Q~~ ~C ."= .. r~tC2. E1~s~~lt' ~-"L OtJS -tE'SS OdYS fG'( 6rJ5L~' ~2~fV~~ ~~aSP INEiTP_ jrQU' ~~}-t~i~'jti 3CC01!~~

fliir`t~E~ 4~ ~JU' C~`{?QU~' O' R`T Q~~E!,
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s • • s s •

'I-3a C?-4s'l-3239

utt ~v~~~pif~l~r~~.ca

~~e~SSIC ~i'S~t~'~e~P't~'~ ~tXX~ ~?~~X-XX;~C.Y,-4597
___ _—

~!~✓~~ Ba(an~`~ ';".i~ ̂ t~^^, Par~ant :Jue ua~~.

~~rJ,~i4 ~~Q.VQ .iC~ i~e d.V~F

Pease day ei ear <_ aM~:.,~t

credit Lima. _ " mash Credit Lim`st. ~?:~ ~

Avei6ak~ie ~recilt ~ ~ 2F~4,18 Avaiia4sle t;.~~dit fQr Cash: ~1.2~~

~t`~YiCi:~~ dad^~? ~3~R'12t1t5dt1~~iE 6t5 ~.~i;~3*-+'S3i'~S

$1,194.97 -~ ~ 1>2{i0. ~ -F ~~S.~U ~-

~~bnaad'RX ~~ /1~Lttl ~lM ~.~'~yG 6~is _ :~?v$FP~.;
i

P~~t€taents :"r~dits ~n~ Adjd~strnen~s f< 1~-;!_L;~I~ 5 .l~~+~~ ~kd~4~

<~ _ _ _ _. ~25~C~J

R S€RtrlYaT~t t#tts ~'er~t~tl
Testal i~t~rci~as~*s f~~.~lt1

1'ctai ash As~vanees Sp.Q~
1̀ tsfa9 S~~=_ias Tran~as~~c~t Sa-~10

Page t caf 1 Statement Period: iul 2t -Aug Z0~ 2Qt 1

Rtl(!~i_ Pl~Y1v1EP1? t~IOTPCE_ tf yo~t make tthiy xhe~ minimum payment, titre
estimate that it wii! take y+au d months to pay off your balance.

VrrrF y.. .,g ~~~ tie ~ G :or of'a~c~ ~~rl a :~ayn;~,r i,,i~~ay ~eca~se yo_ _, ̂~

:~~ a'. VC 'itiPi~mv T. ;,d Y'ls~ `_r?P NHS' IS ~ted!;5 ~ a r~

;c'. ~ arc ~~e de ~,~:uen* f vc;~ d~~ t Nab;' ~ ;r r.rm~rr, r~a•~n~P t ~ _ `h~;
,'atemGnt o~~t;~ w~U tak.G rno;e Yime i~ pad dotiti~r~ yo~;s cUrrerit balance an~~'
~fQt7fd ~.,^.2sy.31~1~CP 'sr ,~~6r,., r;J~iC 3C(~u~ r':Y2`eSL_

C,~e~ r~~~^~s fnterest Chaec~es ~1e;.w Sa'a~~-

~Q.Q4 -F 515.85 $35. 2

- 
~ 

r~ ~r~
K

~ ~ ~~

C~C~ f~3~'J~= .~3~`Ct~`, ','1~'~~~~'Ks';.(~ ~f7 (~2~ S~~t't2t~,

It1t~F`85t C~'1c~tc~ES

T~l~lE Q~ Average i3a~Fy Pe~sodic C+nnu~!. knterest
~a~ance ~at~nce Rate Ert~rest Rate ~harg~

Pu£ChaseS 5$5$-Z6 1.o5Q(~f7°lo i9-~0°/a 3? 3 rc 
_ .

~c~3h $121.~3'S ?.65uC~'io 49~$G°~c $2.fT1

Please snake your Cheque ~ayabte to f apitaf! t?ne °` Canada and mail, with the co~.~pon be(aw, in the errclased envelope.

i ~,~-~ ~'

;,~.•, ~aiae:~~ . Minimum Payment

X35.82 S3 €I.Qf~ ~

~':e :;e ~~y ~t test
.~, ~ afnauRt.

Scar' _ -

s f!' i11111 1f .

s - ~r

., ,

~1(~

Account ~urr~bes~ 

ptu~t ary changes to ycxtr arnUtct ir`ar~at~c^ E~cw using b~ue ~r tr̀ ack ink.

sr nc~ Sao.

C~cy ~~~rr~c¢ Postal Cede _

~_''._ _, ~. _..s u'~6

"' ~!~~~_ :fir i_bY C~~
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_. ~ ~ - ~
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Yoe '1! need ~o?~ your card aid P~rso~~l ~dentificati~~ U~;m~er (P4N; to activate your

~p~,~ c~t~ card. '~~~r ~!'v ,rill a~Y~~re ire t+~,e waif a cuup~e of gays after your c~~d.

'thir~g~'Y~au deed Tc~ Kr~aw Abort Your Statement

What is a credit Limit?

~- rr _ ._ ~ _.- - ,_ ~~~-~-,a~J~ .-
y~~~- ca~s ~c_ FrcePci~ T:n_ eta ._~.~ ~ , ~ ,r.

What does Availa~fe ~reciit ~raean?

C s!r^ Jaye

What as iVlinimum Payment?
"~ mss` pan _ ~ _ast - ~ , . _.- . o~~.t° ,r ~~ e~=` - a. ~~~ yc ~- state-,.ant r~

r~~ ~a,.^ixt ~+~~.. p °., _ .~ ̂? y~~ x, a'~, _ r may s~ ,ve _ _. .~ ,.
taw s as}tee Y i-~f oay rvh~e - nor-payr~'~er~° , ._ ~ r- ,^^ payr P 'via, c ~c?
-e<_ .. .. _ q~r=-.r . ' ,>~s'. ray!' __~t ~cz ~. ,e Issas.

- _ _. ~ ~ _ .a~e r~ .~ _ -rr~~

c . V'. nPl Y _ 3~"~..~^. PC'.i3 _ _ ~ - '3Jr ar'.` ,l~a

.~ a - . .

wr _ .-.

§PVhat ~f t €~~ve rnar~ s~uestions?

.8'-323>~- ~vwt~.ca, one-c __~ y ~~e;e
e'rF aye a- ~ c4, ,,, ~a~ .z .., .o _,. ~t ' -BC4-9,3a~?-^, , ~ ~° ~u

c.. _ -.' add .. .~ _.. '. IdC2 JS .71,x'. _ ~_.,, ., 52 C. _.

ee~~e:~F t ~ _

,Ne ru 4 acic ,~,✓r~J9e f~,, A-r~• ,~ '~~i_i ?r, days z d ~r~;~ =or;e~t *ne ~rr~r ~ p~~

why'r e h~ie~e ?ire br :;as co rc~' w' ~hi~ ~C days. I` you iuva a ~omUla~~~t air :t your

ue~:* carc account. you cap- ~a L'~e tr~Ii-free ~~'umb=r o~ rtte oa k o' your c3 d ,~ ~xri*e
',c :is a' '.he aad; ess 1~sted x your b~ '+o car arse N~ite _ - 3~c a ~ _ ,_
~3~ y '~3na _ 5.: ;:~.~. r~ +o~G  ̀se 6.: Girt. 427 a , __ ,tl'= -.
~M «K egg

What does Foreign Exchange mean?'
Ft~' d.:~ !!d RSdC: '~'S ".3+12' ;i51dP Cartddd wa w ~~ yCu ~r ~,. r-=-a~ _ ~ r~~?:^.

eta=;i a ;3e^ acvancacr use fur carp+ ~r ac~~u-t io ~,aze a ~~~rchase;~ i ~cr~;--

-ency bJe ~n eivP ±ne t a:,sact,a, :- .: 5 do n ~ a•,c ~ v r. ± to ~arad:an ~n

tFe ̂_ay ,ve •eceive e ~ecora of ;~e ttansac~:oe. We make -=e conve~s~, a' ~;: gate e`
exchange c~rrer~t at *.he ti e. ~ :ss a cu.--er cy corners ;~ «arge, C?nfy Acr~u;:? Access
~r~eo~~ :vs-'ec in ~arad an cn„or~a wi''~ oe no_rc~r~

Can you please explain Administration fees?
'aKe a {x~ at voor ^~oorant ~sc'osi~res -or ̀ ee 3~~cunts ~'ouY: be cha~~er 33'~

~r ~~;[ra copy oS yo:. rc=~+hfy statemefz~ itheres ~io ~o<, attached Loo I r-= F~Fsj
~. ~ ~~ `~ c cosy ~` j - a:. a..tc~n

how can M avoid Interest charges?
~; G: ace ~ersod '~ ., ~r : 3ve a grzce per_oe ;e°~ou~ ~ ._rest c~^araes cr aeti•,

p ~~r~~a~ - i~~.+ .,;~~~ti o, he~ ~~a~~~::~tr;~ _ash. Suva^-e a ~ ~: tai _ _`.-~
èes a; y~,~ ~otai ~~:zw ~a'arce° r ~~I~ i~~, *~me far i! ra ~ ~=?~itw~ ~.
~̀' _ , ,rc.w,~, ~„~ '? ̂eao~ry ~.;e Da,P ~~e•_ ^e gr.3ce ,. ~ . ,._

.. _ a ;~~ 3 ~5`~• ~ .u'~~r 3s>a_ a'ea tees

t~ ~~irchases. Special P~~c7ases and Other Char~es.~ ycJ 3e o~ _ ; ~~e
ertr, e "vP . aiarc n t ~ _ - .~ - _~• ~at~,-yen* yro_~ _.

fY v '_ ~ "'~'. ,.~__•I,o a... ~_ n„~.~joc rhdt ,',2. -._ -.

Cash A va~ces Ord Spec~a ?!ans(ers a5~ ~.~.. :es s ~~ s ~_ _
-. -_ -- -.- ....s er= ~s~essr~ a~ `e~esr cn~~ge frog

.. ,~,.: , - r _. . _ ~ ~3'a j'~a fr3~53C' :;"a . .!n~P55Et'] .•o yCUt d 
_ ' _ . _ _

~iE vEac G~' - , 7'' ~ _ - ten? - --

sue; oav~e, 
_

~1 Transfe~ _ - - - _ , i te; est ~ 'he :a_~ t^.

~~t the ~o~r~~niersce of ~'~pital One C)nlin~ ~anl~iragr
. _ ~ - ~~'~„~e ~ ~a,r a~~ - ;~r~:: ~ Jnf!~: ,nf*F ~a~ 'a, Ona '~ ~ = ga K i a, 'rte, ~_a~ ̀ +ter

- .per a,-d w!~erc va~ ,. ~ ~ev~eH recent t~ansac ~ ~ a C. <inr =~G o ~u>tem ~cco:;n* a~erts
~~~~~ to w~ve.~acit3~one _~. ~t9r~'<;.~ <.o f~~n~ o~' more and ±:y the ~~1~~e slen,~r

~ 2fY#'. "3r is '~^_ '_sc+a -^,ne a ~~;isc~ e9 _ u _^•ask 4~ ~•aaa~-~rks -,. se. _ -d;~ P _ .. ~~~ r~sPe-'-ve e--r t~es A'+ ~~r-> ~eserv~i. T -,y

Fa~a~ie at mcs' €~~,anc~a' ors*it~r cis, i~civai~c ~'BC., RBC, Bank or ~/,on+reap, HSB~`, Bank of Novi Scotia, National Sark and TJ Canada ~r:~st.

J~~ caT aisc rra~ ~dc~~ ~ayme~~t to Cao ~a ~~re SarK, (Ca ;aka 3~a^c~ , PG ~x 2t, Scart>croucah ST"~ , Scaroero~agi~, CAN M1R X54. Please o

got ~~~~a ~as~ t~rou~h tie mai~~.:.~r ~iacle ~ che~~e to t;-~e ~nv~ice. Ali~~v 7-' ~, ous Bess days nor pcsta ce!ivery. P''eas~ ~~irite your ? 5-digit xcc~~tn~

r,~r~~er ar ro~.r c~',rcue o- cr~eF~ tinder.



Q~~rfl~ ss~.t~~,~~,~
/ surprise c~r~ your ~~ rr~er~t

_~,.:-~
Capital ~3r~e' C?ri~~e Barking ie~s ycu stay mead of s~.r~p~ises on y~~r sta~~rne~'.
Sign up at wvvw.ca~ital~n~.c,~lonlinebanking to~ayj ancf yc~u ~d~~~„'t ~a,u
t€~ wait Lrr`~ y~:~u~ s*a*ement arrives n t"e ~a 1 to ~hecc your t~a^sac ins.
!r~ fact, yc~~` i tie acle tc c Eck ya r account any time cf the day cr night
fr€~m wc~~k, home o~ wherev~~ ~c~u might Vie.

• w , •* ~ ~.• •. i t f

C6~SSi~ fl+'4d~$E't"edt'C~

i-~t3(P-48'E -3239

.eapita~~ar~~,~a

:~e~r~ ~aian~a ~~t~ ,~,. Payment vue ~~te

trec~i~ Limit_ ~':3' ~ - Cash £remit Limit: ~ _~ ~_ ;"t

P~vailahte Cre~i4. t ~- .55 Available Credit for Cash: $E~" _ k

~ ev:c~s 8ala~;ce Payments any+ Cr~i t~ "~a~~sact o^~

$35,$2 ~ ~ ~7,~4t#,{!G + ~i.~3~, f

e~s~~t)i.t!'1'~ ~~~6~Flt~F ~'~at~ f ;-c';Sac +~ .%-~a'e rested

~~ye~rer~8s, ~rerl~ts an~i Adju~£r~~n~c f~' IEUl.[JP ~ 1~5l~~~i #E43~;~

Page 't of 2 statement Period: Aug Z 1 -Sep 2t1, 2Q11

MIN. PAYMEPl'' NOTiC~: If you make only the minirnurn paymen*, v+re
esvmate that it wi[i Lake yctu 8 years and month to gray af$ your
balance.

VYe'rc gi~si~~.g you 'he option o` taKla~g a parent Holiday because soy paid
m3~e.̂ a~ yocr ~un~mv~'n ~ayroAnt ir, ±he pas+. 'h+s means your ac~cun _ ,
-o? beco^ e ~e;in~uent If you dcnrt pay t e m;r~ ~ur~, =~ay*^ent o^ tF ~s
-~ -- ~~t r ✓. ~ ~_~r ~. ~ _ ~~~ pay doV.n vcur ~~rrer~- uafarre a~td

other ~harg~ Inures+ Ci~a~ges blew Ba{ance

539.0 f $x.53 = .45

=~ ~I'1~1~~'
~_._. _ -;

~~ J•

~lC_P~= j~~!J~ a'''te ✓lai?... CiT ,.'.r 
~ (~'r}' ~S~`~;rf

~r ~ i?'s ?rye. ~~'i~,:v cur~e~t ter past stater^en`:=;,
d~.~G}!:"!.add ~sr p' ~~ {;" eO~}i~5. GG ̀C:

C~: ̀.c'i1C7^~'..3fj0 ;~ '"2'~,c~ Kirf^y ̀ C iu~'~. S:~'i''ar1.

IC'~tl`E'S"~ CI1~PL~jE'S

Fypet># Average D~iiX Pereadc Ant~uat fnter~~=,
balance Balance Rate ~~terest Rate charge

?UtchaS2S 3r5flfi_ ~J t.55(~4~'0:o- 1~ $Ci°% 
Y _.___—.

~Sh $181.12 1.65COC'~a °.~~9';. $Z."

~aneina~ed cis pa+~e Z.

Please make your ches}ue payslsle to Capita# One °Canada and maeC, avi~t tfie ccyupau~ betcrw, 'rn flSe errclvsecl envetope.

.c~ ~['

~6Q~.~Y~

I l.i. ifI1I!! tt

~'~ ~.b~ tIC! '1 fi. Zt111

F~eaze ~a~>- a" ra~st -
t;;~ ~ '~y,,,~

P ~u .,-~ :_ 'FFI E~
~s~; o~lc~'~. 9~i

Ac~coaa~t (~iuvrstser. 

Please ~~~t aey charges Ec~ jrour ccmi~: m=ormar~,^ ~elox or btack ink.

5tree2 lipt. Rio.

Cit}` Province PQ5t3t C15d+t _„_

urt,-n =~^.~e Atte a:e Phone

E ^a~ 'ddres~

K ~._u"'~ S ~~ziPtk
1b L4(V~$~OQK i's?
B~&'~F?.rM, ~tv ~6F 2ii4

's



Things You Need Tv Know Abou# Your Statement

What is a Credit Limit?
?~ Tata- ~-4d um;! shows [r,e :~~_ ̂ ,,. , craciit avarlab+e or, your ar-o~nt.'Ne may

unit fne araun+, of cre.iii ava!iab;e for cash aCvances- !~ that is the case,. it w;,i be
r~;l~-ea ~ *hc r.?C ~ l,mit for ~a~ Add~tic~~.~l 7ansa~, ;r,c „-,ay aa_ a!iowxi i`
yc ba'a~-:ce axes '~e tai ~rec~+ ~_

What does Available Credit mean?
Avz, 3h,e Gees=, >'ne ar^~e-t a~ra~iab~e ~~; t-a-~sac:~ons through ?re S:a,en,P, •
%lcsi^g DaEe,

What is (Minimum Payment?
✓o:. mss _gay a' psi t^e ,̂ .nimu~ ~ -r;a~t".' y ~a~~rr-.w -,. ~ or fur 5fa'~.r3~t ~y
r -, `Buz da:e, ev~~ _ ze+v~ yc, ; . a—.~nt you .r,ay gay „-,ore
' _ t"..UM ~dy?nx! Your ~Jd d~~~ ~ 4 y~i. Gar !"~c{a '^.dr !hE

,̂ ~ ~a-;Teri dua ,,; ,o shree o` your rer. siat~rents may show ar, oGt~on ±c
take a payr+~P^t hdday,xnerel~ na~~-payment ̂ t t!Ze •^ - ~,um pa;~ment wo._: ~ a.,,
tas~ ' ~. vc~r a-'c ~nF t ~ - v . , nre,~5- ~•rl ~or~ ~ ~ rc be azSe55f'd
__~ ng ̀ .~~e ~ leg per ,~

,.3_ .erg . ,. _~ a _ ._.gat<~: ry _ yc~, cay^~att~~~s be
r2c'a'c. c year ac_o.. ,e ... _f_ . s •~e Sue ~., ~ a

~rveeiccrd or i ay, w?'r.' _- : ~ r roue parn~e^~^~aae .. _ ._ ~e~ b ~~ ~ E-:~-day
made ~~ * rr=>_

~'ay,-~,-its _ . _ -_ i duo.

a .,.- . ':

. ~~'ud"~ _3j'"".2' `. .•'3r- ..~ EC~d `O" ,_'~:3- w ,:; r'~. ~.3V"'.f!':i C~ti~

^ a :s s. ._=ar=_be`-=. ,~ _ Na>>- _ -,_ ,3~red:ta~,:t

neaaa>e_ ~__ ., ._ _._

What if I have moee s~uestior~s?

~_a i ~s a' 1-SC0-481-3t~9 i~>i'. www.capitatone.caJcniinehar~king~Fy~~ fiave
arf questic ~c wire avar-.abbe <</7_ ~c~ can cr [ vs call~t a4 1$r,4-9342G1 Q i4 ~ru
.... .. ~P ~' ̀  atld~a ~r _ .i ~ !drt ~S 3~;nCf`IdnPtY ̀f 'emu: C2rr1 5 ~52C '>tb?cam

G~easF ̂ ter ̀ y , , ease _. r-.,, q rr .~~ a~ ins sb~~' yo;:~ bi+ ~ ra, ~r .-k ,~ ~* c,p

-- - -- idv'atThga~a:assn., - p'-e35 ._ ~ --
ar _~ - -~:Tber, -^e ~eI-ar amour : o' the s~sDectec er. sr ~ ^ exp ain vn+,y ~;roi
be evE *his 's a~ zrrc;

We w I acknor/~dge yon_ Atter w+d 3~-days aid rri!t c r re er cr o, ~,a,~
~vvhy w be~!ere ~e 6.;' wa .cr,e^ w ~ = 90 ~ay< f aoU gave a cvmp,a~~~t aoal' yai.:
aecit ~a-d account. You ~a • caC ~ ~e rc; _irAe a~~:mbw on .he oa:k of your ,ard or ;ryrie
to pis at the address i;sted a^. yocc b~ 'icu a:, aiso wr~te!c !ne F~,a~_,a~ ;~v s_~e~
Ager+you~ _anada. 6;~ =1oor. E>terprse 5i- "nine, q27 ta~rie~ Avenge Wa-~_ t:~~a»~,
CN KtR t99.

What does Foreign Exchange mean?
F~~; a~; iranzacf ;;~s rna+je outside Ca^.adz we w ii cil'- yov i~ ~anadan do;~ars~ w~~^.
yc; ~ataio a ca<n advance or use your cara ~r aaourt ±o flake a ~urcnase in a 'or=~gn
r ~,;•rency We rxavethe tra~isaceor ~-n L' S do~~a; s end ~onve~t it to Cana^4an ~o~J2r; nr_
the day ~.ve -eceive a record of the transac[~er,. We make t`~e conversion at our 'ate :7`
axchange ~urrer?t at the ti.r;e, plus acur- ±^ry <onv~~sior c^urge v̂' y H~r_o,~ ~~ pcce~5
~teQu~S ~Mitte[=. rr~ Canadidr ~UtrG 7;v wi.' Vie'^onou'2C

fan you please explain Administration Fees?
iake a'~ck at ~vur 'rrportant disc=osures fir f~ arnrwn`s Ycu9i be charged £3 ̀~~r
a^-e~ctra ;~ayof your mo~thiy staterr+e~~i'[heres F~c ~~5. attar_~ai to c~tiine FD~sj

How can i avoid Interest Charges?
{aJ Grace PeriQsi. ~o~ w,. ̂ ave a grace ver-ed +~~thcu; ^serest ~`arg~or eew

p~rc~as~ and ~.e~v other c^arges ..e*J-er ° ;a^. _asn ac~var~e ~ ~ ,~~ .a
feesi '` rou day yo~~ to:a; "~w~ 9alarce° ~ ~.f! 4^, *me fc- it t~ be c,ad~.~_

tine gate shows; ~y the heading, 'Jae Gat ' ':-er= ~s no brace pe*~oc+ on . c
a~va,^.~~~s and siwcial i~ansfws .anrl !r~~is 3~cr_r"~arvr? faa

j~; 9;rchases, Saecia PUSchases and Other charges* yn,, ;c ~~t;~y'*:e
er:~:-=_ "'~eav Baiar;-~ by ,~e ~..;e Cate, on your next s.a~emAnt yc_ w~-! be
ar~c~: r+._ate` nr a' rc,a~.~es from . -5 sta•o„ie,.,~ ~.o~ rev atg ~h~ rr3^.~a~ - .

r ~ _ :~ vos, n,ay ~x.;ce'he a~aun; ~ ~ .'~' --. ;-arges ~ha' ̂gay ce a<s~s~}
. ._ ; ~~g .,,,c~a t~~r :~~ rain ir.im paym<}

Cash Advances and SCecia~ 3ransfers mash 3dva ~~es ar.v spec a tra->`~s
.. ... !rier a_s~nata7 =mss aye as<_essc~i an r.?erect ~_ -̂ .yroe'rom the date ~.~ ~ ..
'rzr-sdc!:Jn or ~:-a data t-.o F-anSac',ior. is prGCP55eC' 2a your aCc^,UR'. a --

caienda~ lay 'the ~_••~rt b ~;in~ pe~~o A;tho~g'~'~ase t-ansa _ ,
el4gib~e ~cr a graze per~oc, S'o,~ r^ay~ gee ce >~? amc~^t o' 'c erPn r.~~ ~~~= t
inay be assesses by inak ~g your YaymenT early er ^areas >g 'he amount ~f
your pa~,me~t_

d; Fransfers ̀ ransfers'c yc~:r ac_ou^.t beau accruing interest ~~ 'he .ay Ure
±ra^sfPr r -aye -s sstiee. .r'Ass ^_ ..a -sfe s pis e" '~ - -- -ace s2ge tt
ara a~ya,Ef es ̀ or a grace peri,~d

Get the convenience ~f Capital Qrte amine Banking!
'~ar - . .,7 a a< ~c }~~~ accc.-~ ~o;~~e'~ With Carta; -~ne ~ nr,iire Sank ng_ yc~ ian:'^.eck

_ . _ ~ - . ~ _ : wr-,e~e yen: wa~~`. N ..s -. .. ~ ? tran5a ',ior5 3r C s~.gn ~c 'o = ~stcm accc_in.[ a,erxs.r

~~'~wwvr..ap~zalone_•talon~`i~F~a~~kir~g t~ iiod our more and t_ry the online demo.

~4 2E31 ' _ _ - = a regis~~€f fvaderttark. s'~f tra^~,. ~ . - - r.--~7 ~y r;e rzspe~i.e emir=s a!l ,gh?s res~v~l. _- g

~
;7r3'_r .

Pa~acfe a* moss francia ir~s't!~t~cns, in~cludi,~g C~3C, ~.oC, Sank o~'v?ort•ea. HSBC, BanK of NUva Scptia, tia'.iona, Bank and T3 Carsada Tcust,
You caa also mail your payment to Capita+ nne $ank, (Canada ~rar.ch~j, P.C. Box X21, Scarborrugn ST~i ~, Scarborough, ON M1 R 554. P~SiSE!tfrt~
not send cash t-~rough the mail cr stable a cheq, e tc the invoice Aflo~~v 7-10 ousiness days for postal delivery. Please write your 15-digit aCm ttt
;~~;r-~ber on your cheque or money order,
~.
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B -80~-~3 t -3239
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Page 2 csf ~ State~nssr~ ~errra~; Rath 2S - ~e~~ ~G, .^_." 1

~tv~ifab3~ ~`re~3ig. ~— ~
{̀ ~?`tr iSd~clt'ICE' "~~^i ~~~/[t'1C'Ctt GiiQ ~dtE' Cas:~~ credit ~imi4:
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` (f ~/{)Lf`CC' ~✓VC~"'~r~ d~^iv'.:f =1^r~J+ O';ZE'£~ C~lu'X~E'S ~}€'#('t(~ F'"'d.'.L' t0 ~~l t' c~~C(3UC1~,

~ i ~~~c~~.. V~1~"~ v(ii ~ll~~ mid i~C1 a..~ iid'~: .il~ i~ ~~t ? ~.^~~C3 l.~r ~~~''' v~J4 r:' ~~i~'~. ~'`~.

~ ; Plus> ~ mcrnitc~r ygur account 24/7 for f~auduier►t at~:v t~~. Scz we~`~~r
you shop in person, aver the phc~n~ cY c^ rt e, Ycu ~~~o~°t pay fc~r ar~y
unauthorized purchases o ~~o~ r card.

C IE us ri~a~rt a~v~;~ ~t 1-~t70-4~1-323g if yc~ e~~~Y ~~ T~ mere may be
~ ~,~~'i~c~ z~cl apt ~~ t~ ~ ~:~"Y a~w.clt ~r

st~~~s

t-84t)-48t-3z39
Fagg 1 of 1 Statement P : Sep 21 -Oct ZQ, 2t?11

WLV W.E2t~'t~3$fD[tE.Cr3

MI~t. PAYMEI~IT h3OI10E. ~f you make only the minimum paymeett, e
~~s~S51C a"lSt~P~e'~Ct~~ -XXJ« X~~,~-4~97 estimate that eg vviii take you fr years and '! f3 months to pay aff V:~ter

Esa(a~ce.
~`~pVJ ~3~d,n`a r , j'?~IJ(`l ~~'if''"!t'?5t ~}U? ~G`P

J Y~ alp C:G O ~' ̀ .dK I' ~ '~~~r3y'liPr.~ ~ .̂D di .%EC3 52 y~~~l ~..d
~498.Q~i ~i'i~eflQ I~tb1t 1~, 20°~ 1 r ~.r_ or~ ~o~ ~.n=rr~i ;~a✓rr,~~. `r,e ~as~ Th,;_ rnear> ;.~~r Gc_~lir,t ~...

rat c~ec~rY;e da;inque~;+ [ ~c~ dor~'T pay ?he mm~r*~ue; payr,e~:tno.~a th~s ~t

• ! S#d"tE"'~~' ~:`~~~ ,r 'NII~ ~~Ko m„IP t m°2 ̀.0 j~aY rSGWr 'r~.,' CL~-'E'Ft'~ 4n~3!@E~' aR[t~zse = ,~ ?' (235t thi3 8ttt4~Unt.
~tYU(!~ ~ala~'t~P ̀ ;. - 7 8~C'_,~ ttttt~(ESt_

Cr~di# Limy'#: ? ~ Cash Credit lim'st: .'.3~_

/4uaii~isle Ct'e~dit: 3 ~" ~ 94 Avaiiabte Credit fcr Cash: ~,g~:~ ~

~̀ .~'_i15 ~d~3~`iC~ ~~~.'rr`Gf*c '~ ''~ "'a rc "".q-- _.._.. r..«_„-_.. .-~

_~ _ --, __

~608.d5 -~ ~ 5i,fi40.tPt~ ~ + $8~~.~6 + ~4.QU F -#~ 3.75 5498.c1,~

~~.~~s~~~ ~~L~~~~ J'`2=. -~'.-- - .:.r":P _ .te r __., J

r a ~~e~ts, ~radiYs end ~tijusksnar.'s tar K'J'_G ~ S 1,i_UPI #A3~f

~ _ ~. _ ~-

T~a~-sattimrs for ~'~-~_~~.Ir sJ~SUhi #~69?

S t tKT113 CC`o ~ ~?.LIZ
d ~ ~ -

C~~ '-

► s ~,~{y ct s R ya
rare; ~~~~r~~~~ ~a~s.~s

Ttr.a~ Cash Ad~ranee5 ~{}.Ci4
Tofai Sp~ciat ~rao~a€irons ~Q.~d

Fit,4t1~

i

~ ~

.i`

ICtt£t~5~ CFi;~rt,~e5
?gape of Aweraga G'a~Iy Pereod t ~nnuaf 'sn2er~st
Balance $alanca Ra#e interest Rate ~1~arge

r:.~ .:a~s5 ss~~.~~ ~.€scoo~v~ «s~a,~ $o.oa
Cash $45.65 1.65~OC°~a i9.$0°fs $(x.75

~*ieas~ r~a&~ your cheq;~e ~ay~btQ #o Gapstal Ot~e ~ Gaatada and marl, dse toup~n befaw. ;n the e~cl4sed es~veia~e.

~~, "

ivevv Bala~~e

F~aO.~~

9  2G C~44~~6100C~~70~~14~C~5

Min`smur~ Pa t k7ue Qate

.33~.~.7~ ~ R t7r SVf!

P;e~.se pay a# feast ~ - - -
z amount.

f ( 
~ ,~ Y =.

$ 4

ActounY l~e~rnb~r: 
Ptease print any cbat~ge~ to ycxar co ta.-~ in'ormat~on blow usEng b#ue w btadr ink.

S$P~e~k

City P~~Vnc~ Posta9 t

-. ~...: E~.. , , aSs



3~ir~gs Yr~~ E~eed TQ K~caw t~t~o~~ Yau~ Staterr~en#

What is a Credit Limit?

', inn ', tfie a -.-~o~ . ... `_red.ava~~.a~t.~P f" .as. -___ _- .. .. c~asE: .- -

r~f te'+ r ̀ he C~+~ciit ! r^ ;ar <_as~ h.C., ±a? a •a ~: _ nay , . Se
your ~a=anc= =xceeds :ne Tc'a Cre~i± ;mt.

ilVhat domes Available Credit mean?
a'~ e _-~ < eye a.T,_.,~ a~:~~,a,~ _ r~ °-ansa< _

_ ,_ ^y pace

V1/hai iS 11llinimurn Payment?
vov ~r;:s; pay a_ ea s: ~;ne Tyr,:mom Tor,<.t-~~ ~ay~e~~2 ~r _- r ~u~ >'ate~nen± o f

. ;,av-~zr• ~1, _ da?F, we~~ .', y~17 :;; ~xeivP ynu~ _ta, _ _~ ..,3y Vey ~,~.~

._ 3r ̂ re ~r.rinum aay^»r' Jue o• , ay;~~~r ua,arce ~r'_ ~ yos ca _ e'.rer *"..e
r ~ayr^ent ~~~e_ ~ p ~ ti^ree o' {~au~ -^er sfa?em~ s ̂gay >Fow ar oCt.,r ~o

gay-men holiday w"_ a,n t-~nr „a?n~en+ „c trP.~„n mum uayrle^t would ̂ ,o*.

~̀Su'I ;~`, yCUF ~~~.:U^.` ̀ ~~ 'ỳ  ~PJI '7.:sni_ In tpf a5` Yis!'', I`.~a .0 355CS5~

`r'd'~-*iEr, ~. ~ ~.~~ 7P '`L:>ly-. _ . .J.:e ✓a a' ~..~ ~a'a .' : ~. . .. -- - uS_ D._.

_.__ vE'i. _`~ e2aG }"=uf a-'_ J.Ir~. ,r... r~ :3 ~'1'.^^a~2^'. hP >~J E' i3'. t' `_. "'.. d

vaeeicerd or >icliday. we ~ ~ _~rscw ~,~r ~ay~^a~,r m3~~~ ~, ., s rtes b..- --> day

as do ~.r. erne

.. - _ tug^ , _ ~_--

Wf~~t if I ~rav~ rn~rg r~uestions7

-̀~ ~ ,_a _h3':-3 - ,v✓~v_aea< ~~ gay+~ ~_
arrya,r..- we'rea _ c~_arrai ~ t-4 a34-2 1~is;

a!( ~ _ " _ - -. _ -T,r3~.:f J' i- . - 
>PE'r',2~` C"'" ~ ~..,3 2J((Jld ~ LYY1V VG4

vVe ~rn,~ acx~;~~.v edge your ? :ter ~nrthn 3~~ days and vmii coy=ect :ae error a ~ccia~^

v~ny we b~ eve ttF bil' ,ryas c,~rrec: within ~G days. ;' yps, nave a cor+„~a~n? abc~;t yo~,-

credit ca*d acce::`~., +ioi; :ai , caii ±ne'ofl.rree r,~t^iber or, the pack r~ yeu; ;,ard a m, '-

tc ~s ai ̀ he address I:sta_rl on yo°._ir ter ~ Yr,,: cap, aisc wrir> ~e 're F ~•a a~ ~~~>:. _,

P.g~-cy o*` ~a~a,a 5t^ ='xr, F -tercx se 3~.i ding. A27 _aur-w .~venuebNes;. ~*~ :;::,
n,y K'R?c9

What does Foreign Exchange mean?
Fir a i trarsactiors made outside ; ar+ada we vn' ~~ I yc ~ is '_anad,ar ~oirars v+he~

yeu ~~etain a :. ~~, advaxe ~^~ usz ycu~ card r account to -naKe a p~~c^ase Ir, a 'or=5gn

c~rre^c~ 'Ve rx~ive the t•a~saC;on ~. ,;.5. doiars a~;d c•,~-ye•t r 2c ~anac.ar.. ~ciars or.

the day'w="receive a ; ecor~, 01 the transact:e^ We make the ce~~vers o,: at ~~r 'ate ~~~

~thange current at the'in1e, Gt~ss a cur-envy conversior c~argP Griy Acc~u~~t Access
~ne~~~~ v~r':tten in ~~r,adiar c~rrc cy ,,•n~ po bonocr~_

Caps you please explain Adminisxration Fees?
'ake a io~k at pour important Dix osures fer fie amous~~. v~`11 be c aged $3 ~cx_e

3n 2Xi.'d C09y Qf }~OUf n'lOf1[hly SCatE'~"~2(+t!t}1212`5 n0 LO St dTC~ChE(7 to 0'l-in,P P~f3J

5't:. $L FOr a CCpy of a f; ~r~act~~_

Fi~w pan i avoid Interest Charges?
a; Grace Fefiod. Yc: w i~ 5ave z gr~ca per~a~ vr,^,hoot r+teres3 c~arges er, €emu

purc~ases end ̂ ew ether ~h-,raes iother '»ar cast' advance ~~~± s~z~.ai t~a~'sfer
fees) :~` you pay trous *otal "New 8aian~e" ~n ̀ ~~li ie time ̀or i<?o be credited ~°~
she date s±~ov~~ o~ -~~ ,e_'~ue Date_' Them s ~~ ~~~ce c~=*~ ~n cas0.

a.:~~e~c~ aaa sex a~ _ > 3nd !he~~ assocls'e^ ̀ mss.

{bi ?u>chases, Special P~rc°rases and Other C':argesi` ~;rou d~ ~' :-r.,

en?ira',~ew Balance" by ?^e die date, o~ y~wr ne~c! statement ~av r~ _ .

C-,argea ~~.er<_.s-or ai. charges from this sta~ement rro.-,; the ~aTe ~~ -~ans~. :titx's
- . _ --a~ ~Fc..~o ,r ~u^` o !xa~ ~ a .1a rFat ~~~ ~e as~assecf

(r~ Cash advances and Soer_ia~ rrans`e~sCas^ sdv~,~ a~a soer a t•a;~;cer;

end t',~e~r a~>ona'~J f~ are assessed ar ~~ n'erzsi ~ F,arge ̀ Eor~- ' fl r~_`- ~f tha
;ra~sa~+,or o~ T'~e date the t~ansacva~ ~~ procers~ to y~~r a~ ,..~. -~ -!^e fr,_

_nda~ day o` .;-,e ~~~> - pa,,cri A!?r _ :,~sa ..ar = _ a _ _

~;~=a!e cr -' r~c~ Pe'r-~. _- ~.ay red e _` ; .^ ~ . .,. -_ - - '~~- ~^_.
~ r,a~ i~ arse>seo by gat a ~r -- - e'

IOU; GBymP~~Y-

'-;ansfers. ~~ ransfe~ _ _ a' _~~~~ ~ interest r :`~e day',=~e
•,arsf~'~~•~.~~ue s ~s ed -~, . ~s. ~aJ __for:±o ±~,e ,,. ~c^.ase 52T~enet'at

aryC : ;ai~~~~ ̀ =cr e grape Ger~cd

~~t the ~c~~rre~ei~rrce €~f C~pita3 Cane t~r~line Banking

'~~a "he c~ ve7ie,c_ ~ ~ ., . aces, .~ yo+ t acc~u•,c, met On'irz~ Vvith 'aP t=' O^e $ ~niire Ba~Ksng, pay can thr~-H

you, baia ce ,v~~~ and ~Nhere you want, pees -wievv ~e:em, ?ransa~6ees and s!gn up'or custom account a~e2s-

-- ko vvtv~.:a~~~~`-ai~sr~.~afo^. ineban~ir.g to fi«d cut rno U ~~~d t~y theonl~na demo.

~? 21711 C-- C ~ r ~ _ g - , ~ ". _ ~ - i_ 8r8 avvnec y _ x~x'ive ~, , r ~. AI! rig ~ eserv!~r.
S

w

P~yaE3l~ at mos-. ~~rarc~a' "~stf.~t;cns, ~r,c`t,~di~g C~BC, ~gC, Bark of ̂ #~r~;reai, NSBC, Bank cif Noaa Scotia. National $ank and T~ Canadc Trust.

Ytw can aisc may ycs.:~ ~a;finert +..~ Sao _a~ ̂ ^e Bang, ('~^~~a B*arm;. P.~'. Bax ~2? : Scarborcugn STN D, Scarbcr~ugr, 0'~ M' R 554. ?lease dv

-~? se,-~~ ~as~^~ t~sr~ugh t~?e email ~ staple a c._etaue 10 tfie;rvo~ce. A~i~~v 7- ,~s ̂ ess days ̀~r costa ~eiivery, Please w~~te your 15-digit accc~uttt

:;m~er on vou~ chPa~:e or money order.



~~~~~~ rat easy air r rr~ r
y r pay ~s ?

~ `!u~.~ c~~.~`'~ t~~ a string around your finger, write a rem~~o~r on your hark! car
d ~+:~ u~ -~.C~~ ~_C }'~?~3"'"~yE'. C7f r3 (~~~EEi' c3~ $(l t'1'1dCa SU'`~ ~tOt1 (`~`JE'C C7'1{55 c3

e ~?~~.~"~r  ̀+
r:)la!i' î~ ~!J~¢ 51C~~', 'J~ ~C3~` t^.`~C✓'ut~t' ~1!E'~ LS ~l`v~i~";I'i Y(~iJ( Or'~I^~ C`l'.CQI.I~'l~.

- - V^i~'ll send yo~_~ a rim ~d~r by e-r~a~ cr t~xr rr~ss~ge five days before your
- credit card payment is dui.

Customize your Acc ur►t alerts b~ si~ni~~~ up at
.ca ta[a e.calar~ rye anl~~rtg today.

.Le3 ~3t~~ ~ 4} C P ~.Gc~

C~~~~i~ t~~s~~~~~~r~~ ~ ~ ~k;-X; .XX~JC-459

567504 ~24.OQ 17eC tb, 2~~ 1

--ease ;, a' eas _ , - .

Credi4 Cirt~it: ~ ,~ ~~sh Credi4 Limit. .

AsraiCat~#e ~reditw ~ :::,ts0 AvaiCa6Me Credit far Gish: ~5 ~ : ~

r=y'i~.1S Lja:d~~ i-~ f=''_~1"".0 
e~l iti 4~~f~ T - 

, ... ~.~

9$. ~ ~ >1lft6$.3 j yF ~i~r..i~~_71 -F

;.;rc~snts, ~r~~'s#s ~~cs` ~sljusim~r~ts 4ad fC ii {_ ~ _ ~i~5a~;+! #4~9~
t ' - ~~ ~ . 7

~~ entis. ~ ~d-`- .~ _ 'zdi,as~"rt~,,, sf~~~ ~;~sL~~i~ SICIs:~g~ ~~,~C`~~-
__ - _ +'

~s~cYic~a~s gs~r #CtJt~€~ S ,~C'~.;P~ ~3~~9~

Page 1 0# 2 Statement Period: ~<t 21 -Nov 20. 2t~17

fASN. &'~lY~/IEt~E7 [~lOTICE: tf you make only the m`snim~a'rt payment, we
esti~rate that ~t +r~i!§ t~ks q~ou 8 years and t0 moratfrs tm pav oi# ~a~tr
~asancg.

- _ ~ ~~,~ ~` tar.:r=g a ~.r.~t,,:... ~ ~-ay ~.E >u rc~ pair#
r o- - ~ ~ , ~ ~un~ pays e^? rc `he pas`. phis means . .- acc~~r' -<•r~.'.
~ ~ :~ ~ ~~,f f you ~1~ t day r~~ ~.~ ~~;mt~fi pays ~~ r are th~~
~ ~u~Pme~,t ~,' ~a~e mcra'~~?a to paa do~~VC y~=~r ~~rr__ bo a"~e dnd
i~ut ~7~' O~^ ~d!dr,.;_~ s C^^` ~~Q I~ ~~ ~2 ~^.*aFEsI.

r fi
cust~ ~~~~ ~~er~.

t~fl~ te r" _f;". 'kft~~! 6(3 =" "r' .t.`f `'~-' ~`'`'

r~ex~ Cad ~.a~ _;-- ~-~~ end`- ~~u~~ ~~~ .r _,
~~:Ir~~ ~,~a~IC;^r.~ ~CCLu~`tf c~!"d CfPc1~~' CUS~4CTiI2Et~
c̀~f~rS. ~C3 $G, ~a~ `~? .~, ^a ra/~~~ nc~^3f1K!(1{
!:G C~E~ S~c3~~~~.

~[ttt'Ce'Sf ~~'fc'~Ct„~£~S

Tyc~e of Average Daii~ P c Annuat € ,te.,,;.
6a?anc~ Balance Rate En#erest Rate G~a~,.

P~.tt='~~s25 $2~9.1Q t.6S0~0°ia 19.$t~°lc $~}.C}£l
c~5n ~~t,~ t.s~ro~fl% ~s.sct~,~e ~c~.aa

~~~t~,~ga ~ ~ ~.~_
Pease make your cheque payabte to Capit$t C}ne" Canada and ma`s!, with the paysnertt slip betosru, in tfi~ e~stlased e~vc~ape.

(~~~Tr ~a''.oF10E
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Minima^° °~y ent flue E7~*~

'~Fa> ay at teas`
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Account P~ti; ~~er: 
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Street ~- -
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€-r =,
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Things You Need To Knew About Your Statemen#

What is a Credit Limit?
i~d'. _:'.a~ ~ UT,-'. if'n~N: ~^A_ ^~di RIUfTI -_: E'd1`. di`?_` r: = G -.:- .. .. - . f.

'~,i,̂i~ t:~,e a:r,e~, r,Y cr _re::~~f avaiivb~~e for case adva~~ces. ~ a: s t~:e cav- .. -

r~frre~ ;.~ _ a:=edi? . ?,it ̀ or ~asl~ AGdi?ic a ~ransact~~~s mat ~' k,~- ~ , _
~,rour ba arce e,~ceeds the ?otai :relit ;;mi?

What does Available Credit mean?
r ai ao'~~e ~-ea!t s -he amen.^; ava'~ab~~e for t~nsac: on~s ~hrcugc r S~ ; ~~
C .s~~ig mate.

1fJ~sat is IVtinimurr~ Payrnert4?
Yal -^ , day at -Aa>? one ~ . ~,r,~ m mor,ti, v,~ay,T+~, . awn o=i ~~, sta?e+ne^t oy
e caym~r ,-_ :ate. v ~ if ;r~ dog `~ <ereive wry _t~•~- =nt ~Y^e -.a'! Aay ̂ >~e

n arc _ _ ~^~ aa;T-,er~ ~~reo• PaY Y~cr valance ~ ~ .f y~i, yap ~,c~e ,^sac ̂ Ye
t" r c ^~ Y8 j'r ant duo. t.n •~ ,_.,,P ̂ f /+ ~`U' '-EXt stagarts may sh^w 3n ~G''.r ?~ La~E

a oayr~en• r ~~day ;v~er~y~ , ^-~~~e t o` ^~~n~-~ m „aymer vo~,~o nrt result ~.
y7 ' 3C=0U^ ..~'COn"li~g ~ .pU~rlt t f2i ~t ,ro _ . _ ,G CJ? dSSe550.. ~ .eSA

u ~' ,'rC AK!OdS.

~aJ. ri,t ̀ - ~>~ Be Rxa ✓ed By ̀~t.e '?a<F r ~ date c~ .wl-c^, youv aaym~~t ~ ._ ..
;e~tcKeeaj~cu~a_c~~ . ~ ~.ngde^q~E~r.'f±he - .,~_ _ _~or;a

•ae=ke^a or ~~~day.w>_Uv,1 __ _ ~ou~pa,.~=-[maae-~ ;us~nessca~r
as ̂ ;ale ;^ 'irr.=.

e~~ynienu may oe moos:

.0 ~ as•y a -~.~~r" gr ~;e~ shar fib;

H am ~..._ s!~r. "-: appears ~9fore ya ! .~tal New 6a'ar~re. the 3rn,a~r t , ~ „ry '~2 ;c~
.Y ..? 3~i. '.'-~ ~O ~U'U~? Cilf~,~ZSC'S.

What if I have more quesxi~ons?
a' 1-~Q0.3&?-3239 ~= vsi~ www.capifaione.caloniin~e6anking `~.~, ~~ay+~

~- 7:~0~_ "' ~r,~e'; o Boa "a~~> ;~{7 ~cu ~a a ~ ._ ce:~ect a~ t -84a-4342016 ;r ~
_ - ~.__ ~sna~a ,y'ne _ _ .tae! ~s ^~aiiat ry .✓c;. <a -' _>. sty _ _

~' __ ,srcase ,.~.sc ..._ - -_ _ ~ -_ - . .-.rc.
rca ̂ ~eer! rioPP ~nfor- ~ -= _ ~_~sa - - t_ , ~s

w .h . =q ays a• Capita( one r ::-. Box 9G3. =~a~b~rolgr St^ ~~~ca(voro~,gh. Obi
hl H, Sit ;Atr~ '_esrc~mer R~af,onsj P~a_ase i=~ciude ~~~r name ~^d atce:. t r,~mn~~,
t;,e do tar srr~ourt c` [F,e sus„^;ectEd eca grd e~iair why {ou believe this is a~; er r_

;;, 3ck~oN ~daa yc~ I ties w h,~~ ?L ~ay~ are n;, s c ,~* ~~e er o ~r e ~ .-
we aea;we *h ❑i'I wa> cor x~ vr~~ r 9D days r you ̂ a~~ _~~pla ab ~~*-, yow-
creditcard account. You ̀ ate. ca:~, -h ~ci-f~ea ,ember c^ !}~e back ~:f yrc~~r -ar:..,r write
to us at Capi:a :~~e. P.O. Sex 503, Stas~c•cugn 5^i D. Scarbo-cuy~, Q,v 1.t` 3 ~J.?
~~tt~ Lus:orn~ Re~at~xs; Yeu _ar e ~c wr=te to _~e =inasic a~ Cans~rne ~genc~ °~'
Canada, 5b? door, En2erp- se Buil_; ~3, n~7 ~;; ~ Avenue V,lest, Citav~a, ON K`~ ' E3

What does Foreign Exchange mean?
For a'.. transac',ions made outride Cana~'a we w~l ~(i( yc, ir, Canadian dol'ars
wFen ycu obtain, a cash advaxe or ose your care or accoant to make a purcGasc
i r, a torwgn ~~rreT_y Wa =ecw~e ~hP transaction _n ~ S aciiar> and _onver' ~ to
Canadian dollars or the day we ~r_eive a recc~d .4 the iranu~ icr,. '~nle ~aKe tie
orversio-, ai ~_.~r 'ate c` excha~~oe _urn e~ : 3t ' e'.me, ~~ _.s a _urrwicy =orlvas ~~ ~
~7arga wry A,: o❑,mot A,rress Cho;-:~s wr:i^,~ n _anad!ar r~re~ty w be rc -. ---

Can you please explain Administration fees?
àke a Iock at ya.r '.^~por'.anr ~!x ~s~r~ fn~ree a,~~o,~r^s. Ye~9: bc~'narg~ $3 rcr

a~ ex~a ::.eyc~ ~otr mo~~t~`y statPme~' ̀~rAr ,;os~at;ac zd 5c cni neP~Fs>

hRow cars I avoid interest Cfiarges?
'aj Grace Period. ~o.: will have i yiace cerioc withcu: merest ~~ a•aes on ~P.yy

pu-_hazes and view ~tner ,~,.a~ga ,other ~ha~-, caste acvanc=_ and speo.al ~a~s'~:
tees'; i you pay your *ata; "'.ew 4a ar?' n f~, -~e ̀or :t -o be ,rec!tea

-:e siiewr by ~~e ~~e~~ ̂ ~,'~;e Cate. -~,ete'~ sic yrac= „e. ,_ ~x1 casr~
..,. at .t ~~.e sox: a• s a~ - cry .~a •rr{•

;b; purchases, Special Purchase: and OLl+er Charges. :; yc=::~~ a~;±;~ay'hF
~ti~e'^:evr a'ata~~? oy'.he ~~~e oats ~n yoU~ noxt sta:eme~ Ica ,v. ', . be
cF±arged :~,terest or ai= -barges *•cn !h c stv*err,.~r.~ rr~,r •fie date t'~e''a^sac-
~CC~'!eCl. SOU may .-~l::F 'ho 3~"'Ot;"'.t. f ;.^L[. PS, , ~d~~yS •!'d' ̂ 1dy DP 35 .~jca'!

~y Pdy;"'9 "-",.Jt°,hd^'-~° ̂ ~ " f"-~,^' payn-fir,.

[c Gash Advances and Specie( Transfers. _as^ advanr~ and ~pe~ al t~ar~'r s
and !~'~' d55[Y_~~!ed ~f~; 3r? : ,'Y~~M ]r IntE+"'S"_~3r'ya 4.~m 'ho ~=,-e ,.-•hP

_'~ns7thon or ±ne da'e'Fe SransaLt~~r i5 G~o~esscllo your aC ^,.-~, ~r y~-e q_s.
ca'en1a~ day c4,~ errant r cer cv~ A- Doug: .~~e trz

I?i~ia ̀ or 3 grace per: d. ycu may ~Muc='.t~~e a~~,,..r: ~f .n- - -
-gay ~e assess :,y ̂ ia~a~a ycu; ~ayme^* ea~~y or ~reas _ he aTnuri ~'
,eau Naymer+.

'di Transfers. 'ra~s`ars'o ~x;r accour; beg i accr~}rg ir:?erg' o^ t;~e gay _~
C; d SEt~( ~hw~J'_' l5 :SSUPt"~. ~. x'05_ _ 1'.3^.SfN 15 ~SCO: ̀.6 C:.,̂2 ..: -~.... a5P_ ~

and qua • es fcr ~ brace p~ oC

Get the convenience of Capital C~ne~ Oniirte Bankingt
S"v'a~.- -h~ r_o^ver c ce o~ 24l; access'c rocs a._:--^unto ;:e' x~:.^el W - ao al C- _ ~~ ~ 3a^~.ng ,ic _ a_K f,,,~_
~d d _ .,,fin,?.r ~ :'WhP~~ yOL' ..:,3".r .. ~?V. a'!r :N': ~~ d'153 C:. ]r, 5, .,2f'~^. 5r, :.P r cP~~,~ 3n v ;j.~r. ~ = _ . ~~~

Go to www.capitefore.caJonlinebenking to find out more and trytf~Q online damp.

t~ ZOII Capital dne, Capita! One is a registered trademark. MasterCard and the MasterCard Brand Mark are registered tsademarlt3 of M135tt#CBrd inter^ationai ~ncorpo-•.
Ai( ~ra~er~narks used herein are owned by the respective entities. AIi rights reservtd. '" -`=

1 Ci~~'" t

~uVd~f~ ;F(~uy!1 O'~,'' r. E'_ `t''E'~?'U"£' d(1~ ~ift3r'CE' `Jdt'-C,~' ~ d?. .:Q.0 t["~( LIB '~'St-Y~iiDr's. Ir>C ~~d'fla C BC. ~~~.. Br~.f K Elf ~e'~CYEI~FL't~{, "~78~,

~.3^K n{ +`;OVd ~C<^.t{~, ~~'._Cnd~ ga'1~4 d!?G T:i '~dr~Cj2 T':ii`.. `'~Cii1 C2^ diSG 1"d.i ti'Oi,~ ,GdV'?1QR~ 20 ~d~+'dI (~.f?Q B2^*,, f~8f`oCd '3'~^C~' , ~~.'~~~X ~L',

~r_a;-5or;~u~h ST`~ C, Scarborough, Ot~~~ M1 R X54 Please do n~~ <Acd cas+~ thro~gn t^:e n-a ~ cr staple a che~v~~ to t:~~e irv~ice. Ai4o~~.+ i~~1t7
_ ~s~ness ~ays !c.r postal cA+ivery. ?ease ~r~rite your ? 6-d g t a~~o~nt ~?urnber o^ your cheque o~ money order



If you're worried about ~nauthe~r zec! charges being made t~ your accc~un~,
r~(~x. Vt/e provide $Q fraud li~~ ,i=y if your card is ever Ic~st ~r sterl~n.

Plus,. e monitor your ac~c~~nt Z~C7 ft~r f~r ~~uPent ac~~v So v~hed~~,
you shop ire persa~, aver the ~"c~~e car c~n~ ~~, ye~u wc~r°t pay fc~r a~ f
unauthorized purchases c~ f~~~ card.

C~~f us right awa y at 1-$~Q-481-3239 ~ yc~ ever think them nay E~
unat~thc~rizecf ~~.~ t~~- c ~.::; account.

:s;
r «

~lasr~c R~as~~~~~+~~ ff. X~Yx XXXX-X~X-4697

t ,'-%~ kS~ d"C~~ JS'tt Fd~'-en.~ L3tk~ E~t'3~

€ _ _ _~ Ba'~~a~:~e Payen~> and Crediktss T-an~ct~-ons C-~_ C~a~ge~ ~r

~498.~f ~ ~7,15~.37 - ,- St,3d5.?1 + ~ ~4.~ ~ +

_._ .

staterrer,t Perioa: oct 2, - Rtov zt3, ztla t

Ceres` ~-a~aes . = ~r~ce

~{~.04 -- '~~75.4A

1

x -_.~na~~: ~~~s P~~iuc~

Iota( Pua-bases 55.345.7'
To't~( C~asf~ Ad;~arces ~5~.44b

Totat Sp+~c~a~ Eea~sacta~x~s ~~i,p~ 7



...~. "~.~ ~.....: - ~~ .:.., :..:.~ , ~.. ~ .;:.~; :;; -

ca r Cap t~l 4r~" r✓lr~'~~f~~r st°!I his P~,l~~~1;" so yt~
c~r~ just Tap & G~ ~ ter. ~ Est ~.~rc~ass~s c~~ S~4 ~~ less.
Plus, yc~u have tF~e sear ~y of ~h ~; ar~d PI~I, Your card
has never Ewen more v~.r~~t~€~

.̂~a;•g'=ara arxi tfie'ytasterCard ~~a^-~ fi~7aric_ar~re~t ,sec . . aG~ ~;'~as'erCar' ^ ~~a~r~rta3
. ~-.r~~~ted-~ayPassard 3pi:s1a~e2rademarl~stsf ,:as_~a_a.-.t~r:arc^,ai-n<_a,x~a-~:.

~i~554~ s"lS~EB`~~t`C~ R

:~
~̀` ~ ~ I~ ~ ~

~ f _ e ~ ' ~_

PAY~~ ,

Custt~rtter Reiatiorss t-8tIt3-481-3239
gage 1 of 1 S4atem~nt Periad: ~lov 21 - Gec 2t3, Zf311

vu W ut~.~ a~,t~~atta[te.Cd

_- _ N11ifV. PAYMENT NOT1Cf: if yr~ts rrtake onf~ zhe~ mEnimu~ payment, ~+te
~x;t {;d.X * X~~CXX-~~a~~ esYirnate #hat it ~Ni{i take you 12 years ane~ 8 mon8r~s today Qf§ yaetr

P u 8aia,,.~ r.• , ..~r P~.~~-- ~ due date

~,230.~4 33fi.40 3~r± 1 S, 2Q! 2

'ease pay at i~st ~n;s >~; c ~--

C€ediS Limit: . _ _ :ash Advance Credit ~imjk: ~1.,3E~.t7E1

A~ilablt ~red:t; ~: 7$ /~k Cxedit 1"t~r Casfi Advancax 36$,76

_ ~ Ba~a-~e °a jrner,ts ark` ~:redit5 1"!`a^5acti~^5

_ __.. _

4 , ~~E

1 ~_ sa-Plans=_ r: t:_I~~ [,_~~~~9`;l,F$69~

.. - .. .--

ji I~[']V?R ~G`, _ ,'~ ~. 'nf-~r^K-.;'. ~CLC" ~JC;

~'~~£Y ~~drr~B'.G

iE ~Gvi~B ̀ , ,, ;:ASS ;~-' - ̀ ~= g~ ~,~

ryc ~ ~5 ;1

~̀  ~'1;7t 3"T18t''y/'C~'Ii S. PCE1 r. ~~

ToLai Purct?as~~ $1, 47.82
1"otal Ca~sk~ Aduantez $29T,~Z

Testa{ 5p~wcias Transa+~a~r~ ~~.~g

6a~anc2

J~~Are g~vi~~ you the ~p'.wr, ~ -a~ _ _ _ ~ ~ ~>> ~ pc'!i€f
~a~e than your ,~imim~rm payment in the past. i his means you .a ~ -;~, ~~ ~ ~.vF#i

not k~o~~e deiir~que~t ~f w~~,: do!~' pad the m nimu~ ~iayrne~r

s[~ ei-ent ou` se wiii take mara , ̂;e ~c pay down yr,~r Curren Baia^ca ar,

your 2ccoc~t pa ar~c~ a• ` _. *, ar_r-nie ;r`F,-r•

C3thet` ~atges lnteres* ~,a~3es tdevt; Ba~a~~ce
__.._. ~.v_ _.

~ ~~ - ~1 C1

F%~ C~'- you( CCU:; _ _ ^`i~!",~, ~~t/r — 1} ~': j.

~!",LS ~t $ ~i'2a `,(ic'.a; ~.`~'ur?E ~3t' (Je35~ S~c1~E"",°"1~~,

~ic~v~n'aa~ ~r pr~~rt ~~' ~~pies. G~ tc~

~[1~Bt`E'St ~~aPP'~~5

?ypecsf ~eri~di~ t~nrca~af fn2~res~
~aiance Raze Interest Rats ~herge

P~-phases -= 14.8CS~i~ ~~~_~t~

Cash Advances 1.~~~OQ',~ i9.$Q% $~+ 5Z

Please rake your cheque payable to Caprtat Orte °Canada an t mail, with f3~e payment s'!ip belcsw, in tf~e enclr~s~e# env tape.

9  Z(I 123t~24'€ ~~Qu~~C~~6G^$
fit._ ~c

Ft~cartt (dumber. '

h~E'vv Ba'~'':ce Minimum °~y t ~a~e _ nt any c ro yc ,~ ~ _ >~ ~=ia-ic ~c.r~__ ____-- -~. -- ---_ _._ a___,.____ ___._ __w__..
~'~r Mc.

__ _._w.___ ~ _ _ ._.__--- -- . _ _~ .
Fla paY at least E ,~ 

~.______

thss amcs~snt. 
Mesa

E

xt~_~*r ~ ,~,

C- - _ ~-d ~~~9 ~N ~H4
P. - T

~ ~



T~tQ~gs Ys~u Nees! ~`s~ t~r~c~w About Y'c~€~r State e ~

What ~s a Credit Limit?
Tne'ota'. C,~oc7i _. ;"ro vs ̀..~:-nax ~.,um c~ .. _r!a „r 3~ . ,~r.r. ',vo_c7 ~ ^

~ '~.1 th2 3mOi f rr2( 3 '~b`tP CHS ~ - __~ ~ J.-a ~d52 -

your t-a!~anco or.~=~z'~ _ ~.r~; •,.a~.+ _ _.

What daes Llvai3able credit mean
A~v~ 3~se ~r~i; s t~~e ar~e;.~` avanad~e [~t cransact~ees ~hraugr, tn> StatE~rsenf

What is Minimum Payment?

+gip _ _ ~~atF --re^ ~' y~ ~c " •x~ ve your sta _ _.: ~. ̂  ~-_
.:~~;3^ "'2 "" i "t r~4: ..(1~ ~fia ~ ~J3'Y Y~l:! Ddld ̂ `2 -_ - .. ~dn T ._

... ,_ay,.r,~,. , ,-. ~ -~,-Qe ~s your ;,er st~-~._x ~. .. _- ~ _.. - -

your tia~~nt ten,. ~ d_i;ixquent Ir<era~t vn~ -errs:.. _- '---
~li rc ~enc~~s_

Par ^~~I:__.6e.qx.2i~_~uv'i}eCa'e'. . .edatev+~ni _~, .. . ..-

VY~2~C2^. . _ ,r .^~5',7 _ ~d "r o, ^'. d!~E :~'a . ~_ ..

7; ,__

Payments may be merle.

i ,: i

itUhat ifi i have more q~sestions?`
~~ ~s at 1-8 4 3&"-3234 _:~,~ wives.cap+taia~e.raia~fiir;ebanki~g = ;r^~i, ha~re

<.;on< -' -we're a~ ai aG - " _ ~a~ ,a! ~_ _ . _~ a "-8D4-93~-7~''^

~ _ ..._ ~ _3f`d C? Cr ' _ _ .. _' :la =r~~.a1!dT~y f `IO'~~ .a .. ~ .. _ ~. _ _

- _ _ - 
.i r, ?SP ;. ?f ~. _ ~~Lip^e d~OF.` tn.r= - i ,+^+.e r -

h̀  ~, ~ ~_~~,~ wa-~: rr,s, Diea_e',- ~~_ r~~~,: a _ an~i acct ._

thado~ia; a-nn. r r o? tn~ s~s~erte~ e_r,o~ a ~d azc'a.r, r~i;y you ~~t~~:e *~ s :~ e

LV<_ ~~~, ~s: edge ;— >: ;vitLin 3C~ aays aid ~ ~ t ti,e z.ror o~ ex~ ,
we heiie✓e L.~ bi!i v,~as ~o~rect wither 9Q days. if yon have 3 rompiain* abai: yon!

c.e~~ ~ar7 account. yrx; can call the to~f-ir=e number c~: ?he back, o: ya:r -ardor mrr;te
~c, us at ;aofta, J~a, P.G. ~ox503. Scarbaotiigh itn. D ScarGc~_,' ~ -

~?~~t s*amer 9ear;on5 Ya, ~a~~. disc write 'o ^~e =ina a - ,_
Via.-a ... o_i. =+~~~ __,tesp~ sp B~ d ns. 427 '_3, x~p°ue fJes _ ,_ ". ~ r~ -3~,

~Jtlhat does ~oreige~ F~cchdnge mear+?
..a~sac7iau mane outside =a~aaa we w:fl ~,IU you ~ ~~~ra~~a- ~cG ar<

<vh.ec you obtain a cash adv~.~ce a use ww card or 3ccoui:r ro make a purcnas3

~a a foreign currc+~cr We:ecc ve'he iransadion in it S 7or'ars and ~~onve~t t to
:ana~ian doi ars or tie day we recr ve a er~or~ of :he ?rarsa_tio,i- We make The

e~nverrCn a, y'~~-ge _ ~ rc aE ~ne'ime, ; r, _ _~r~?cy co~,,ers^.
~harga ~~:iy A - `heGues wriron in t~radian c~•~~cy w.r ~e -c;~ ; . _.

Can you please explain Administration Fees?
àke a look 3t your Impo= a ,f Disc=osures fa few amcunTs. 'you'>I be charged 3~ ̀
~!3 eY','a (_O~Y Of your mci~th>V Sia ̀.f~"'a!1~{t}'e[?5 > ~~ "~St 3ttaC;iw~ tc 9ftli~a P(i~-.

and $2 f~: a ~r~GY of ~ tra+,sacT~~.

4iow can !avoid ire#erect Charges?
(z Grece Period. ~;,u v~+il t;a~~ a crane e~i .c -r~i.ho~ _ ,~er~s' Ana; ees oc, new

:._~., a"r; ;~P:i,~ :̂?f •.' 3'g~C °CthC '~"a'. ~~ZS~ d.. t2r~C? a'C SLR='di ̀ . ~ ;•._.

'A', vCw day yG. 'o'z ,~,v 3a;ar:ce" n f. *s~-a'rr .'o ce ~'?C't~ uv
~ _ — va b;,- e ~ ,y<~ .._ ~a'e"- - ~3 , r ~ cc o~~ casF

(b Purchases, Special Purchases and Other Charges. _ - ~c no' ;;ay the
e+:ti.e •n:ate ~a'anc=` 4J ±ha due aa~e. ~n you ne+~? statement .r~u wr:~ be
^ar tool ~~est :~- 3 c~a~y~s ~so~^ ' s ~tata: a„ ̀ ;or^ ?he da.e '~e tra ~s:~r -

- _ _ ~ -., ~C _ ...> a r.._ -f nt_ -<.r -~a,~ .~,z. ~..zv to a s. ___ -

_; Cash Advances and Spec~a! T{ansfers_ .'_asp aa~.= =-5 and sa~.c:~ t'am`e,s

aid ̀ ^_ ass.~catc~ ~~. e assessed a~ ,,teres'..'t ~ E; ~r~; ,re da•e nc ,,-

transact er crthe date ̀ he bra ~actcon iz pr~-essec : ~v~ acco,.<zt ~r :rp Gp<*

caierdar may o' the 1r~en~ b N ng ~ oC a`ti,ouah -hese'ransactionsire .^e

el~gibie *ter a grace pe~:~~, you may ~~::ce the amo~~' ~' inter es- cha•ge t^_a-
nay be asses<.ed by ̂ ~ak,ng yc~.P Dayr-ert =a~ y ~r - rrPas~~~ the ar-~o.~n' o*
your pa~~^mot.

Fn) Transfers. ~~ ansfets -.o ycr r e~ x:r~~' bey a t~usn~ „~~± ~ ~~a ay ~~_

,,ansfer~~.eoue;sissur_~. _;tea ~e an_`r sac+s~e' c ̀ _>.crawS
end aUs~.̂.es =ter a ~rs_a ;;er_cd_

Vie# the c~rr~oeni~r~c~ of Capi~af t3ne'~ C}nline Banking
_ . . - _ -.-.~_. anon o' ..4•' _. ss'r ycA;r -. - '~- ~ - ~~ ? -, ~ap~'~ .:ae i:n ~^a 5a^~cna, ionca ~ _ .e~F ;c::*

-. ~ _.. . . ~~ . -a wr,r-~ ~~u ~.. - .~ av;e4s -, - _ ,e^.~~ sec.,ro m~rage~ a ~ - _. „_-ot ~_ A1er's

Cia to urww.tap+talone.calanl nebenkirq tc f~nd out rtnatitand try the online demo,

y ZOi2 Cap~~a~ ~vne. Capi£a# ~Jne ̀ 5 a registered frade!ra>~. MasterCard and the ~Iastarr'ard B[~nd ~tk ar_ -P.`;-eyed ~t'3tf~txtattks cf"Mas`e~`ard I~kie"~a -na' r- . .

AI! i~adema~<= ~s~d ~ereie ara ~wn~d ~v?he rQspe~tive entities., A;i rights reserued. -~~

Pa~a:~~e tf~~~~ug~ on'~ir~~, ?eie~h,one and ~ran~h barking at mrs± ̀ ir,anc_ia'~ institutors, irac~+~d~n;a CtB~, ~8~. ~et~;~_ G~ ~4fior~treal. F~SB~.

~~'1K Cf ~`JQUd SCu°Iz, ̂ ed~~C^3l ~zfik ~~:Ua ' ~ ~df 3G~d r"US`. ̀ ~dU Cc3" ddSC f'3a~' j~Ot;` idVr "!~f?t t0 ~dG idl vf12 a3'tK, ~~df'cCa ~'d`~f_~,' ~.~. ~?~J:( ~J~~,

~C3'Ci;"OI.'3~' ~, ~ •_~!`3~!'C~Uq~". i~" nv~`. ., 7~~1. r'~2~ ?~ '?.1. i~t'.G? ~d5~' _f'!O C~` ̀.;^~~ Tdi' .,, S:~iPP d ~F~a~i;a .. r:.. p 
~ _,. ~ ~~}.

~ v~'rE55 QdY> fQC y:.,OS:d~ 7.._ , _ C ~_~`;P tNCtT~ V-.~1:;' ~ ~-~ " dC~.J~ r~t 's-v.'^vof 
~=."., y~ui C~??QUE ~?' _''.C'V £7`~2!.



1:~~5~1~ ~c15~EP'~.d1°t'~

~̀ ~"~: ̀~dld~1~L'

~~77,50

Cu ~r ReiaYicsns 1-S"L7(7-481- 239
Page 1 erf 1 Statement Period. €mac 2f -!an 2t~, 2II13

~~,vw.cap±t~!€~r~e.ca

~A1N. PAYtv~ENT fVOTICE: if you makr or~fy tt~~ minimum payment, au~
p ~x X.-~,~~X-kXX.~-~5~8 estsmat~ fihat it wil! take you S year and iii months to pey off your

kraf~nce.
Mtn ~~;M: ~ay7~-,eni

$ ~ t3. f10

~~z U~~ a~ ;a~~.h;~ ~m~;~,_

F+~615{ 213

Credit Limit: $ ,3iXi.~ Cash Advance Credit Lir~~~. _ _._~ __

AvaNeb(e ~redi4: ~?,12Z.Sp AvaileWe Credit fprtCss~ Advenr~x: E ~~.D59 ~J0

~~YlQ~35 $d~2a"10E ~'8 j"!ta^'S d,^~ ~'~'^i'.S T'd~SdL~iCS'iS ~~~"'t~'' r~'.~'yo5 ~~t2"?S' ~'d'~c~ ~~1/r' ~d~;3'?C~?

$655.24. — ~i~AD,00 + S2'€~.~a -~- ~,a,00 ~h ~ ~.'~~ ~ '', 3t?7,5~

~Ol.1t'i~ ~C~91li~f "~a?~ ~`T- ~- .::; - ~osted= '~,~

P~yrnents, Credits and f~4cljs~s~rne-~t~ #or ~=u~~~lP SJ{?5 ' ~ ~'?`_~ 8 ~~ ~ ~~ ~ ~ ~
.~

s
A'~ ~y,~, , ~'~ ,,, r

7rar::a~ tias~s for ~4ULia1F S a4~5~~d #8~.6

,_ ,.

""~~,v,i}L,~I A ~ s ~ -.. r; -: :rig ~ 
~i_` Cc~~- ~ ~_'~!:'a ~.'" ~C'~.`::a~ra`1T~'E' -S r%_ 
~Y;~-;s~ r~~~ y~~ , i f:;..Y-,aT ~fi ~n~ transacts~ns

~se~,n~ i~a~y~~ ~^r ' a''~r~ay5 bE' protected.

„» , _ 'V -_ _-i'-~ ~P_~_

r
► SUs~1 4dTyt t►15 Fe `

Totsti Purchases 5241.33
Tctt~E Cash ,4dvances Stt.+33

Tatal Sp iaE Transa~t~a~sas SQ.40

~tt~f'f~5'~' ~~'tclC{„~ES

Type of pet~iodic Annua6 i~stez~st
Baiar~c~* Fla#e in~~est Rate ~har~~

P :~rfi~~Q$ F.LS~'J~J~~9 ~~-OVA/O 

_. 

~.J.~?

Cash A~fvances 1.6540~"~'0 19.$t3°!o $t?.93

Please make your Cheque payakttc tea Capital One' Canada artd mail, the payment slip beto , in ~e ~nciased enve~o¢e.

9 2t} €~ 7`?3F}t}6D0[30tJ01 C#t~08

'̀ Accaurrt N ~ m bgr.
avcv,r 5d13~i~~ ...•°..~ p3j~tt12tf$ ~:'t:~ (.?3tL' i~easepr r }c~sarcontac -e "h,.=tx~a-~ tit.

' Street: "io.
$177.5!} S~fl.~~ i Fib 15.2fl13 Gty __. _ G-;.. ee __.______ Pa .a ~c~de .__

~̀ Io~SE ~sdp 3'~ S'~ ~-Pndil A,G ~!~'.

. ._ c.. _ .

Cdpitai Qrt~ ~~n<- .. ~- ;. v

Sc~r~orc~ug€~~ C~~"



Things 'Y~~s Need Tea 4~r~~w ~beut "Your St~~~m~nt

What is ~ Credrt Limit?
''~e?o`zi ~ ~eci ~ _ "-it 5'ovs tie rnae;rni. -~ ~ eeii*. avas4able cr, ~~ur a _~ -t Vve =may

~i-n.= ~~a a~1~~.rr of crPc-t avai~a~i~ ~-- _ev ~ advances. ',f Ana` ~s Et,e case', m+i[i ~e
re`~zc'~ ~r tF ~~d~' ,, Cas ~diY~, ,~ ~r.~=.-sac* r:a , e a'sow~'"

wJhat does Available credit mean?
r,. ~~e _ _ A a~~ :-~E avai a-~e [cr ±-ansac~:c~s _ .a~ -
i_' ,gig ~a`.~

What is ft/linirr3um Payment?
vCU "'".USA 9dy 3' '2d5i •.•• ,•• .'1 ~,.:"lUl^ T ~^ihly _. . 5?'O'.4='- C"` ,lC j' $TdT-_2"'~. tom " '. ~i

tre ,.y,..en? '_le ~+a'e. a r ^ tcu aa- t'ecerve /o~i sta:~-r~rt vo ,-' dY pd
tr3 , r . n~m,~, ~ay,r,~rt sue c ~a~ Vic:;, ~.aiar,ce , ;~9 ~ ro;; ~Y mora ~-
r- m payment duz, ~Q ̀ .c ,'^gee ~ ~v,;• rA}t staterre~~s rzy s~c.v ,~ ~ taKe
~, ., _, _ ~aiiday whe~an ion-pa~iTer! ~f r~A m~~,murr aaymen~ •i✓a1
:oun> ~c ,rsi~~ lei ~q~~~*,? n~er~t .v ~~^* ̂  ;e to ce ~ssesseC _. _-

_r,ids

35 -r~3d?~~P C~ ~: -a

Faymenis maybemaCe,

;z; ; ~;

a -a^

tf : ..,N~ea ~ .- ,r= r = aEarsrr a cse~ ̀  z,.r

tEU4~a~ i~ ( #~~~e s~esr~ e~r~~s2sons~
-. t, f-8Gt~ &'-3239 s.'svvn+,,cai~ita or,t.ca~on;ineoa€~kir~g `go_~. ~.-

i✓F;enva ac 4n ~ .,,~= a ,_,;,.a .3# t-&04-934-2C.~
ana~a or fie _ _ . nsnecia:e.~ f ; ,, card ~s post o• s,c ,n.

_ _ - ,F _ !your - .__ b: ._

.. __ 3P'~d v. 2. "-~. ~C,Y 7~. _ ^. [.0 _ - ~_d'~JC(9vy ~. '=E~

.., rim cv K?a ~'.iGnS. ~iodce ^~ ....fl ~J' -,. _ ~ -. T"-," ~!li^1hPi',

g ~r a ~ 5 .=~ect~ error and ~la;n ~rfi. _ - . - ~ ~ s a" a~rcX.

Vv'e w : ac`~nawt~~~ — _ ,. _ _ ~ lays a d ~ t ` e`~°' ̀~T e~¢ - ,
we nai~~v - .~ ti ,~_, __. rn~^ _ , 3~f r ~o~; wave a c~,,piai, a:c.::;k
c~~:-casd atco_~R£. : _ - a - ~ -[~~ ~,,.~^ber e~ ~e bacK of your =a~` ~- -' -
tc ~~s a: _apita ~?^-a. ~ ~_ Sox SJ3. Sca~ooroiigh Stn. ~. Scar'ooro:~g~ G~^t ^~'-? 5Lt
!AtY ,:stc+rer Relationsi " a~ also +nste t~ tre ri~anciai Consumer Agency t3#
Caa "a, 5'h FI _~. En'e~P 8~ 1d~^q 4~' La» er Avenue Y✓e~r ":' ~ r- ~ Div K3R t89„

d/Vhat dries Foreign Exchange mean?
F,x a~. ~~ar~sac7os,s made ousiCe Canada v~,~e wi vil' yoU~ ,n Cai -. ;~ ~- ---.. ar5
✓rt±en you obtain ~ ~a<_h sdvance or ase your cage ~ account tc make a purchase
',n a ̀ oreig,~ c:~rency V+/e ~xeive the varsact~o ~ 1~ US- dollars and concert'? co
Canadian collars on the day we rec~+ve a -ecad of the t~anuition. 'JUe make thg
~~n:ers;on a? our 'ate of ~ccha~ae curr=n; at Lhe';me, a1,~s a ~.r~2r,ry _pnvarsiory
c^avge O~y Accoaat Acces<_ Cnecues v,~r~Ce^ i~ ~a^~adiar c~s~erry av ~ c nono:~ed.

Can you please explain Administration Fees?
make a =.cok at ~cn.~ ,mGorta^t Jisticsures fo, 'ee amo~~ets. Y~~'lI oa ~r_~,ged $3 ̀o'
an aura cosy ~` lemur ~onft ~y stafernen` .here's ~~o .gas? atT3sheQ tc L7nl ne F~FsI
anal $z ̀..r a cosy of a ̀ ...'.sac?ion_

Fimw carp !avoid Interest Charges?
a Gracz Period. ''a~ n,'' have a rasp oeri _.: ~_ _ _„ ;~a~aes o^ new

p~"'-~d5es a~;d =rev ~tne - yas 'c.ha ra" -_as'r ae~ar,ce and 5~ec~a; :-ar=_'e'
feesj 'you pay your 'c-a .mow daiance„ r f ~i~ ^ t;ne "o' t -o ~e _ra~ited by
._ _ s,.v-~, by the heaciirg "C ;e Gate Thera is n~ grace period cr Casn

(G; Pu~thases, Special Purchases and Gtha~ Charges. '' y~iu -7~ ~ot .a, +,he
r,r~e "4ew B>, a _>_' ~y :red ~ =_ ~ yo -ez; ?aseme^- ~- _ w~!I ~- 
-'-a=oe~ , e~Ps' r a-~ char^y>- - - - s _._ ~ _'mom the day _. ._ ̀ ~a ,a~~:~;r
occur,"! '!o~ may ~ ~.e thv_ a~,~~~rt ;~ t>-Ps' ~rarges *ra" * zy ~e ascxsel
5y;;ay~~o Mrxe tna rre ̂ -in1~-~^~ pa~m,x,t

( ',- Gash AdvancRs nrrd Special Transferx. !'ash advaa~es a~~d ~ca,a; t•ari:~e,s
_ __ _~ ~;?_'~s?~` fEES ?:a_ ~. _. 'l'Q'25' ._};d(~o fr~'f' ^e;-~'~":' '-

_ .. . _ .a rya e'}g ?r~ " Lfa ?SS?: i0 y6~' ACC - _ ..

caie~Ga~ ay ~ ~ '^a __ ^ _ _ g cep<~d ~~~h~agi- , Pse s~~ a t. ,rs are ~ ,_
e~:gib(e f3, a grace firer od. yov .nay reduce the amoun c nte~est cha~ge'~~at

assessed by anak;na you- payrie~t zarfy o~ r~creas rig ,he an~~lr+t of
_~ ,,,~~,,,en'.

{s Transfers. T~ans~r a ~ _ _ _ --- - ̀ 9 i~`e~es' ~ '~Q ~,. e~<
~anSfE' ~^s~'j_ _ _ 5-.:~C _ = ~ a~s`r ~~ .. _ ~u _^a5E 52, r-~ar`

£~~t ~h~ ~anv~nier~~~ cad Capita( ~?r~~"" C~ntine Ha~kin~r
S+~f~, ... Q ~~,~,~.~~:ce „~ ;r ~ ~ - ^ ~rvr sc~.,.:~r~ -: -. b-m 'aP,'a ~~e n 3~,k;na - ,, cap .~~i r_.
baia uha.a _ revie~av -ecF - ~ -- send secrP m <iages 3^d sgn e;C ̀ _~ Rcc~ -. _.

E;o ra ~r~v~v cnp~tnl~nr•_cq/onfine6nn~ing to f`~doutFk~t►retndtrytltgpRlin4c14mp.

~ 2~iI Cac~1±al ~~~na. Ca~itat ~ ~e is a fegfstered ,sademark. Maste~Card and tie yiasae-Card Brand t~t3Ek dre regis~erefl trasletrearks~ of L1as2srCaed trt~r~~ti~na' - _
A.1i iracemarks used herein are ~ne~ by the resge_tive entities. Afl -fights rn_served.

➢^r= r

~'d~d'e'~ _f'"t~,,1~"' C~''.:i~'a, :P'L'Jh0^2 dtlt~ ~3Fe3P1 r <.r~u .~'. ~-,,.r.5: '±t'~~'C.~ ;('St:tu':0:^5. ~'tt'L~C' fP~ ~tl^.., ~ai~; 3~r~S Gf ~~v^, feat,. ~'{{s ~,

Ba~?K ~f ~.cua Scotia. ̂ ~~ti~^a' 3ani; a~'d TD Ga~tada --.:s`. '~!~u ca^ ~;s~: !^a.' your ~ay~e~t to Lapi+af Cre Bank, (Car.a~ a Brand?, P.Cti. ~Sx 521,

Scarborcu~~ STr. G, Scarboro~~gh, L`tv Pit R 5S4 Please do n~' send cash thro:g^ the n^a ! or stag e a cheque to t~E irnloic~. Allow 7-1(~

~ - ~ '-:~55 CayS ~Cf „`l3't C~?'~VE~"{- ('~L'dSQ V~fsTQ ~-^llf I ~-C~Q'.f 3CC..~"~ C'-.i~"?}J?( O:^~ k'Gu-' L~l~t'i,UE C~' (Ti[?~E'V O`~2



r~ yrr~ r~ ~s due?
~ Yt~u could tie a string around yt~~~~ ̀ ~rge~, ~✓~.~ite a reminder can your hand €~r

add a r~c~t~ to your tY e. Fay a bet`er ,~~ay a mike su~~ you never miss a
Jay~'"'e~;t t~'ti~t.lt~~i ii5' ~i~~(~ t~~? ~(1" ~;LC~Ut"` ~,ie~~ vv '~ ,r ,- r,`.:.."t rt~~~.~ 0"t~I~E' 3C~G.. . _

_. ,_- ° _~ -~ We :; send yc~u a r~~~'~;a~r ~,,, e. ~-,a3' car ~e rn~ssa ~ +ive cat's k~efore ycv,
credit c~rcf pa~men` Gs due.

. i ! * a • ~ ,

.5rf.~79

Gt€s er Re{atiorts 1-84~-48~-3231
Page 1 of 2 Sta~terenenfi Periodtr lan 2T -Feb 2t3. 2Cl13

r .Cap ̀sta I~~~,Ca

,~ hlitt~. PAY~riE1~3T F+1C~TiCE: If ~rau ttiak~ ani~t them€nirn~rr; payrtt~nd. ~~
~2fSSiC c'lS~~~~,~~"C~ ?~X x.X-XXXX- ~ .~~~~ estizsaat~ t4-~at it will take you. 11 years aa~d 8 rasonkhs to pay of# ycok,:~

~'i~.J did.^~2 ~. ~3y'"?~!~~ iU~ ~d'.~

~~se ~ ~ ac east - ; a-~_„ __

Gld~ t.iifTt t Cash Advance Credit ~imi4: £ .~Gf' Jig

Avef8a1F3$8 CCld'i': t`25.30 A#a ltlbCt CretGtfdir CA6h Advances: ba[~ %G

~FE~lit{iUS gtl~tiilCE ~d}ft7SR *̂S ~, ; ~'•!~[~S ~CeIR`~.o;`:~ '_

5177.5!1 - ~ 524. SG_ 'j~81.

i~ayrrtents, Cr~s~i~~ a~,,r? f~c~j~~'tt~rs~-~4s - r ~t+t~3iP 51C}SPub #f8~ ~:h

} t ~~ i-r6

_ ,_ ~ roc; .'~~?pNrrn-;~,, fi~; _
~~-,rd" - -.'fir ° ~~ ~u:,.,_

. ~ ~ ̀. - ~ $

~ - OFF. ~~~ - ~ n. ~ -.yds. -~_

C3tktg~ C`~arges Interest CFta€ges ~le~~; Ea{a^ce

-" l

~~_ ~ustc~r~~z~ I~r~E

~;,_rr7. 'wit; `tJ C'r:'~ ~~ :l'~4?.Cd;`O'~i ~F'~~.i1~ ~1+

'̀ ̀-F,~f`~ 6r~t~r~s# Charges
~a~v_ -_~ ~~;~

_v C--:- ~ --'cE ~;.'~ ~YP~~~ Pc~so~ic Annuat l~sterast
- .,p , ̂ - ~-„ ~c B~ianc~ Rate interest Rates Cf~ar ~

F't:ri?'d5e5 1.650CJ~34% ys.${~5~ti 

_. 
4,~i~_;~i7

Gash R.dvances 1.650G^'~ 13. $5.65

i
C~.n,tin;aa_~ ran page 2.

are make r cheques p~ya6ie to Cepitat tYne °Canada ansf actasl, vv' the payment stip a , €n the errc ed enve4cspe.

ksaiance.

ACCtilBttt I~U4~tf3er: 
~E'~! r3o'd.r,~•_ IV~1'tttt"7tU~"1 ~~~#712Ptt ~1u+_' ~~t~ 

-__---_ , _._ . w ___ _.__.. _ __.

F ~~se pa; at f~as~
~̀i~ aancwnt.

t : ~

Capit~~ _ ~ - _~-n

Scam -

Pieas~ print anp cha^gas o ~»~ c~r;,ac~ :n{xmation b~c~+nr uzis~ ~~1e or blac~ ~~stc.

Stt+2Et Apt. too.

~t~ _ _. _ ._~ "nce . ~ ~osta4 Code ---
;~r~,;~ p, ,_, _ Rtlterrr~aTe Pfiane
E-~-,ari 4r_.o~t

~~r~ rp ,,.r~k~,
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Things You Need To Know l~b~ut Yt~ r Sta#ert~er~t

V'1h~t ~s a ~r~e~it Lis~it?
-̀~Q c. a ~o~• i, . _~ err, t^e "r~ax. cur r; ~~~ yr~:r a _o~-- ̀ fve r*~ay
im ? ev,~ o,i .. area ~ ava~,abie fir _asp a_, ces l` .nar s _*~,ecase t rvi=,f c~
•efl~'eC ~ . tie •-.,,,... ~ .:m..t f~~. '_as R,;,;;'io~ -. s+-.sac'i~^s ma~~ = of b~ al'~. ~. w~t ~`
vc ~a;a~,:=a x-ec~.' _ ̀ • tai Vey ? ^' t.

What does Available Credit mean?
Avai a~' ~ ~r~~t s ?`e ~r~~ilrt avai ac ~ FEsr tra~sac'~~z t~rcugl t^~ Stateme~ ,',
Clc,s g Ga,e.

What is Minimum Paymenf?
"o.. u.' ._.3y at ,oas" *n _~ -•,gym .n~..., ~. V,y,,.. . _ ~ .._,. yv~~r st ~~~~.,. .

r-e oay,__.. _;;aYe ~ a+, ̀  yr„ _.,~ ~~ ~ecei ie yau~ ~I3 Am~~~_ ̀ ru., '-av pay --~.->
a tn~_ - - .-~ ~ayr•-ar: ~~r~ o• aay >•ot~ oala~ee r. 'u{ f yn,~ . a~ rc,orP •^a~ t~~

C d~„e, p'c ̀r ~ ~ ~aie~nerts nay ~^ov✓ s~ --[-or tc'a~;e
g F~~. h.. . . _.. ~,~ •stherw^: ~,.o^.-~e J _ ~ -mu^' Gdy'n.E^' wc~.i ~ _.. ~?5i;1` r
your ~__~u~t e~ ~~~,~ g ~faii~c~e^t 'nte~est v, ~ cn~ : etc oe as<csse^ y~,;~~ -hesF
bili '~ ng penx's

Pa~^i~-- ;'',:sr 3e ~,ec~i°{a; isv Jae Dare' Ti e date tr.~ ;, _^ v^c' ~ a,r-i_,,t ^ ~__ ~_
re~ . -7 tc roc 9c... . - , .. , - ~ ~ ,~,~e "?a ''a.:3 _,-. ~

Payments maybe made

a) I

(:- t3' icy>. unt ,r ~t=_r

ii 3 ~.5 Spa^ -: dL`p+'d~S ~2 - . _ - _ _:3 E7@i~f1 d€it}

~lUhat if I nave more c{uestions?
Ca;= -..s ai t-BfiD~481-3239 -a. ~~s~~' www.capitalone_ca/onlinebanking ` a~:~~~ nave
8r~yu_'.ia~c^Ne-aav _ -„~~ '~C.. -.;- :dl _. t'-804434-IL ^^ _..
e guts ce ~` ~ana~a a - ^ta - ,_ rt- ca ~' ~ Est ~ _

P'-ear ~ ~s ~n -a~P, ~, c-_ -, -.~^,c~s _ -. ,-_ - _ .-. _,

p ry, _ v. sccTe~~~ ~,Ma.~ __ ,. _ .~ ,a.___ .. ~~ r.:__ ,,~
r~ ~;~, _- ~~r~ a:'ap,ra ~ - -.; 8ox='~_ acs n_ro~.g c:^ ~~Sca~borougr., ~ti

ti~ k. 5t sa;i- '~~s*oma Rwa~icns; P~ease,;~c ice dour ,am: 3~d accel 't nur*~e
t̂ e da~la~ air ~~f ~- Q ~,scectzd error and eu~lain wny yon celia_ve this :s an arr~,r.

~!? ml: ac'Rnuw,Mge ya; letter w *.I.i 3u mays a ;~. I co- x' tl,e gr~or 3+ pct:
Ne believe ̀ ^e : j wes corre:t wirhir 90 days_ it you i~,3ve ~ complai~~~ about your

creel t yard account, you pan cai~ the tc -f~ae numoer .n '.he back o` your ~a~a or van ?e
.is at ~ap~.ai Cne. P.~3 8ex SG3 >ca~ ~oraigh Stn. ~, Scarbo~o~~gh. ~tv U' A, sl,

'Attu L~st~r^er Re~ations Yoe car aisc write Io tie ~na~ c a ~~~s~ er ,4gerrc~ os
'a,,..~a, oth ~+a;~. cnt~o _e B~ I-v ĝ, a27 ~;rer Avenue N}s;, Ottawa. ~~N ~?F , 39

What does Foreign Exchange mean?
... ., !'elf Sd^.i0^,5 n'~. ~,1? ~',itSIG? Cdnatia YJ~ w ~ bfl. '~cu ~dl'd~idr ~j 0~` dt5
when you obta:r a cash ~dvarce or use your card or acme _ , make a ourc~+se
r~ 8'~egr. cur~encv We receive *he tr3+~sac! or ~~ ,; S dr_ ars and ~ o ~verY i? ̀ -
Canao an Col'.ars ~n the day we ~~eive a ;eccrh cf tie ?ran,as'tigr,. LNe ̂ '~aKe t^~
rc~ve~siar.at car -ate c' ~cchar.~e _urre~~' 3t''.e?ime, ~'us a _urrer--y:,^,+~versi:~-
ccarge ~ryAccxntAccessChec;~wr;t~x.l~~~aradia- _.•.er.,cy,;l u_ro,.-_=_I.

Can you please explain Administratio+~ Fees?
"ake ~ I~X ~r. your ^ipor a it ~!scl:~s res ̀ or 'ao amour=~s. !'~u'I': be _nargee 33 ;c.~
ar= a~2;~ copy ~f y~~r ̂ ~ont_ y sta!emw,t (Thr3e. -n _^sc aitacna~l to on; ~e P~Fsj
ai_~i 52 far a ~ ~~~J ~f .3 f. 3n cact or~_

How can 1 avoid Interest Charges?
?a; Grace Period. '~ x. .~.i have a yracE p?~ od on?^cu , ,̂eyes« c ~,oes :^ yew

G ~. ~es~s _. _ ~~~rr ..~^i aes ic'hcr 'ra ~3sry a vas-e a~-.~ s;~ec ai ~.a-5te-r _~
'Pes ` ycu pay yev. c.a 'hen 3r arce n + . ~n ~ ~e ̀or = •o oe _ra^~t~i bye

~3te s:~rv~ by _ ~~s~~.'t• a '~Le ~a~e -,ere s _.c orate p ~ _u ~.~ ___,

fib; Purchases, Specisi Purchases and Other Charges. I+ yon ~c yet gay ;}.e
e~~tire "vew Ba'~.a~-t'-=~" by'he ~iva data. ;r yo~,~ nexr sta'emw~t ycu vr; . ee
.ha'^ea =rest ~,~ ,~'.i =harae~ ..c^. tF.~ 'are^~a~t ̀ ~:,m ~~e date f-~~e t•a~~
axur-r r~ ray ~c~ca .;,a ~ ̂ o-~ •„ ~ ~t~.est c ,- ; -_ - - _ ,_

Cash AdvancQs and Spctiai 7rensfers. 'asp ad, _ ~~<-~.,

dfli~ thAv 35~~ 32.a:S "P~ 3s2 35iES5PL do :P; a! hd ~i:n ~o ~d ̀P f` •r..P

tr3r,sac'-, o~ nr the a'e'he ~acsac±'on ;s erocess~ to yoUf acco~~: or tie-lrs~
ca en~ar aye` .he i:rren~ ~i!l~ng o + od. A!th~u~r 'tiese ir~nsactions are :~o

ligible'or ., gracepe~~oo. you ~av,edc~=.' r ar,,eunt of n~er~ cna,g~ •~a
r-,ay be assessed uy •-~ak..,~, yon,• aayr~.c a;~y o- ~Fas M1q ",e an-~:.;n~ .;,`

~~~~ Yay_~ _ ,_

~i Trensfan. 'rans`ets'c yo:;r at Dunn oe~~ c:r~ ~ ares• ;, h~ ,ay -nQ
•,ansfer crec:;e ~<;ss~ed_ ~^as :~e': a~s`e - ~a~tad c tre p_=~ha52s>~,~_..
and ~va~ • ~s'or e ~~ace per=~'.

Get +the convenience ofi Capital Qne"~ t?n(ine Banking!
- -- - . ' "1 ac~zss to yo;;r a~ca~ r _ l,.̀- raG:'a~ ~~a ~r ~~e 3arkng, S`~U <a~ ~ .. .

~,_ -. r~ - - _ rv2'-", r .,> ~av~. o+n ~ _. . <e;~r lrr~..:'S am s gig p c c~C.. ~ ,. _.

Go ro www.tapitalone.ca,`onli~ebaninng to find ou! rnore and try the online demo.

s~ ZOtZ Capifa~ Gne, Capital One %s a registered trademark.. tti[astesCard and the MasterCard Btar~d Mark are registered "radernarks oP AasierCard IrtemaESonal ir~carpor:
A!t trademarks used Teresa are owned by ;he respective entities. AiI sights reserved, - ,-

~:; ~~~,

Pa;~a~'ie through v-~`ir~e, `elepF~one ar~d branch E~ar~. ^gig at mGst financia ;rstii:;t~~^s. i;~c'uu!r~g C;BC. R.BC, Bank t~f hr~ontre~~, F158C,

Bank of ̂ -.ova Scotia, ~~ati~,nal dank. and T~ Canada Taus' You gar Ise ma a o.;r payment to Cap'a! Cne Bank, ~C~raca ~ranchj, FG. Bait 5Z'E,

aC3'~'O~~Ua~'' STN ~', ~C3~b0'CUyi~, r'i ~'~ :U1 P ~~G PiFz~P CO t'4t S~n~ C.35`? :r ̀O ,.G"~ t^v r*~d , .,' itdQ~e d CAE^yiie'CJ'^Q I~!`!G'LE. ~?:!~y,, ~-~{

.. , - -1E55 Ca'r> ~Qf ,s7G5`d~ ~2.i-Joty. Q'~3~F Y~1I'CL' Y^.U' ~ ~J-C'.Cj. ~.' dCC :. .` '1'~"'.DF' 0^ y0!i( C~1a(~12 O~ f"6r..?y n"~p'.
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~~~t~.t~pit~I~f~e,Cd 
Page 2 a# 2 Mate Bret Petioc#: tan 21 -Feb 2fl, 2013

~~r~~51~ ~~5'~~C~~C'i~~ ~'~ ~.-X~ x x. r ~Cx,~, x`728 t Crea~it Limit _
~v~iiabl~ Credit 52=: ?~;

i'~v~✓ B3~G,:t.E' ttlt(T1€:"' ~'3`sl~"E'^"C ~'ill~ t.~3~2 Cash Advanca ~retJit Limit. - ~_t

$I74,7€~ $13.O~t eft' 18, 2!113 Ruaitab3~ Credst far dash Advances. : _< 1„

~, e~•s~~;s Sai~r~ce , . _. =~ .s a^.c C ~~ :_ . Transa ~_ ~ r ~_ C}ther C~3rges Interest C~+ar~~ Ne~,~~ Ea~~ ce
_ _~. _. ---

5~77.5~ ~- ~~~1.3,~b + ~~A1.55 ~ ~10.~Q ~i- ~5'.bS = ~7T4.7tt

c --- --------- -

r~-~~~~E.1~'1'~ ~~~EF*s'~~~ ~, ;;; ,~

► :--_. -. ..pry t~i~ Perim

TE~tet '.:ash^, ;~dvan yes X69 5.65
TCsta= Sger~~- `>ansafY~c~s~s ~~.~Q
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See Your Atso~r~t ,~~tivity Set ~.~cr~ur~t A{erts Manage Ys~u~ P~rsc~r~a~
Contact Ir~formatgn

CF~eik you c~rrert ~al~nce

* Rev ev~✓ your recant tran5act'tc~ns

• C~Gw^~?oad a^.d pri~~t prior
s a temerts

R,em~ndprs v+rher payments
3~e ue

Notiflcat ons ~✓~he~ payments
are posted

ga a,,,ce s~;m~~ares sent.
r~ont~iy, n~eeki~ or da~iy

• Mai ~- =, add-ess

~ ~tTtd ' dd~l~"~'S5

Pht~rre number

tt`s all here: cap~it~lone.calc~nlinebanking
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'+1V~ hav~er~'t ci~~nge~ how ~ ca~cu~afie interest —just how we explain it.

the CuSto~~e:~ ,ac~re~rnertt that governs Maur aceou t has k~eer~ upclatec~ to better reflect how
rntef~~fi ~s ~a~cuiateci ~n yt~t~r account. Ste the back crf this page ft~r the new wt~rdir~g. If you
have ark q~es'ions, tali us at 1-$t}~1-481-3Z3~.

~~.,.

~` ,

~C3~C~ ~~S~~t`~~~'t~

fv?'r.' ~d~d; ~C~'

Custottt~r Reiaga~ns '►-304-X81-3~~9
Page 1 of 2 5fate~rsen~ Perm: ~~t 21 -Mar 20.2CIt3

a~ww,tapital9~e.ca

N13N_ PP,YMENT NOTICE: if you make only the minimum payments we
:~,Y~i.X-XXXX XXXX-(166fl ,~tirnate that'st wiP(tak~+~ou ~S years ane~ ~L months to pay o#f youv

Esapance.
M n~~?°.^~~ Payment

'~'! 02,.51

- , ;t reasc phis

dUE' d~'2

Apr 15, 2413

G~edif Lim t _. _ Cash me CtEd ~ ~ t ;

!lueik~#shtCYldki. q_.00 AvaifabieCredttfaiC+~9#/Ndvlincts: 5- :r_

PrAtii~~as Baiar:tie Payments and ~rgdi#s Transactions_.__ 
~77~7Q ~- ~ SS6?D,~Dtt ~ ~t ~r1,053.24 -~

~a;,rrcaQnt~, Cr~dz#s and ~adjustmer~:s for ~C(li_Df~ 5l~SU~i #852&

Transactions for s~~tL~l6~ S I~~U~s ~~660

~YdIzSslGYfUt'45 6f?t Kli~ ~21FT S 1C7~EJf4 i~?32~

v M,kRf" ?v`~R ~iC ° ~ ~ >0 4=A~~S~Gt!` ~- ~ $,~' —
~_nn;:' __:.-; r~~ _rA'vGc ?ATE ;;.7

17 `~~iti'~ NAR RES`A-.RA~v'E!A~NESFARO~P.T $_'.5~ 8`
.~,RREti ~ E,J~ Ex~;~ar~~~ KAr~: ;.7383t~328

1~ ^~An1 ~~ MAP RES~ U~~ ~OHiA'J!,AIv10UR,~iR? ~~',.43
~ ' .+RF*;~'~ EJR FX~~ANGt Rh.~" ~ 73SZ697T4

~r Chergt±s
'~,~ ~,/<v NSA ~ ~ =~; _: v~ ~" _ - ~ ~ "t }, 2Q13 $29.C~

_ 'dA:~,20 N1A~ k`•a~: y, $4.53

(}~~'t~f ~~1~f{}g5 ~ft~2t2~ ~13tf,~~S NETVv ~dI3CtCE

~i29.A0 -~- ST.ST $t.4~f2a51

~ ~is i fJs

Acc~~s yau; atcc ~~~ c^ire, 244 7 —it's ens,;,
ij 7'.'~, S~. `~ "€Tpp '11`'~',,/~ C.;1 ~`"`?~ ~r ~f~56 CGS: vE (`~, ~"-, .:i,

uo~,~.~n ~a~i ;~- ~r ~r ;~= c ~i~~. Go to
c.~r~t~ic~~e.cs: ~; e~a~~~.~:~: to get started.

_ _ _.

I[i'~E't'f'S'~ ~~'ts'~C~gS

Type of F"ers~rds`t ,4n~ual I~rterest
Balance Rats interest Races C~eargs_ _ ~_.__.

Cash Advances 1.F,-"'~~, t5.~4`s 54.63

C~~~inued csrt pag+~ 2.

Please make your cheque payabte to Capitat tine' Canada and ait, tfi the psyrnenf slip below. in the +~v~c~osed enve#ope.

~o ~~~~s~as~oo~~~~z~~t~

At~aunt dumber= 
~3~3l7CL _, „ . 3~iT'@Rt ~t1E ~3t2 o~lease ;:nnt an;+ changes t4 yaur c~ntatt info -̂-^ion b using blue or Giask ~a#c._. _

Street Apt. No.
51„d~2.Sf $102.1 t t4pr S5.2t}13 Cty ~.~ _------ .----~~_ ._ E : : c~ Postatcoae .__.
__. ~~ _~ ~ _ ___ _ _ _ __._. Hcr f' t~

c1oa52 y'1d~1 - ' ~~3~` '._ E.P~diE AG~fE55 w_~___ ...._..._.._.._.__._

t. ~.. : .

g~rar D~P 5 <,~SiJ`d
1, LAlYEB~?~GK i3R

Capltel Ot+E R. : `Ca^a,~d F?t°8P°sCh? BR~ei=iQ°vt ^se 6r 2Ht€
F~.4. 8ox 5.., -. ~'~~-, STN D
5cat'~nrougrF+ "~~ a '§



i r

T., ~a _ : a.e ;{-;serest {~,~ a b : -gig period, ~rve ~li,"p~~iy tr,e average dai ~ ba;°a ce of each segment cif your acct~u~t e.g., Cash Advance
s~gmen~, Furc~a~R segment, S;~ec a~ irarsfer segmen by tf ~e rontt:fy periodic rate.

~C :~ :a!r '~'.l d'J~'`d`~2 Gc3 '.~ ~fdd'iC? fC~ ?`!P C'u'i ~f~; f'i' if?Q '~E'"IG~', `.'v~ ~d<? t",2 Cl2{~I'1^ (1~ ~dlc~!'tC2 GS ?clC'- 52~f? E''t' C' ~Q," dC~CJ,'`

Pc~" rta~, a~C ar~ '~~?+ay `!'or,Sa~'.lOt' !EXC~UCj :^^y ~1~W ~Jl,'C`1d52S% ;O p3C`' Sa'~(p2n* ~(1G SU~i~'r~Ct ~'1,~~~y'1^prr5 .,̂f ~fE^ ̀,5 `'D^~? ~?aCh

SE~f71Q^'. j~;15 ~i'~JeS t ie a3i l`~' ba~3~ 2 Cf ?c~C~' S2g'TIQ'~`. f f'~f1, ENE BCC .i~ d~ O~ ~~? Q~il~ b~I~tlCLS fC)f Pc'C~? 5~f"~nt ~rc7 ~-b'IC~? Itl€

+ota~ oy ̀~a nurr,be~ a? days -~; 'Fe bil ~'ing perio~. 'n~s gives t;-~e ~verace gaily balance of eac'n segment.

~~ ~C3i ̀ .,fG~~OL f}dj/'.~? tCt31 `~:?4~l ,~S?~dllC~ ?Gr ~ t~ ~J!fE[", ~.~. i rL~` :~P''O{~ ~y ',: ~? u~o ~$t~> '2 d~C~ '",E c~'i^~~d~~ -~~ '~ ~sd~d(' ~^~` i"~~.r'

E.'U'C!~~5~5 '^,C': •j, E' CU,,.~'!l~ s:~11 .^:C~' ~f," O~~ i0 }h~ c`i2(~C~jC (~c~i`J' ;:1'.+"C^.CS`t ~d'~'IC~ ~f71" ~~"tE' Ci?7C`, v^~~~ i,y ~~(iGv .'~ a(? ~ (~ ?-P~:t ~~t~.2 U(C`i_a

~frJ''' t:^:C' t'd^Su'Ct Ofl f~s3"~G',

~'hings You Need T~ Know Abou# Your Staterner~#

What is a Credit Limo#?
Ya ~re~l* : 5!' ue~ { e ̂ .ax ̂'cur- CF ~7I ..' ~ _ ._ ~ rr:3~jV

~ . ,_ _a1~o~ ~ . ~ ._re~7 ,d~a ;ab!e ̀ or castig .i._es. !`t at y~ . . ~, Ca5-. , ±~. be

rcf3cYc~.r?!'e '~I; '.; _ _' Addi'ier= 3~sac±ors ,:Jn 7eai%~w~
vo,- 'ca-arse r_~d=_ *,~,e _. _,. _-r3

What does Available Credit mean?
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~CC~.^.0':,,.C~r ~ ✓, a._;.,~r>r,~U~t'~ ~'~, ~'!"•'~ 7~4 ~IEdSF ~S3 6lti~ ~E'f?t~ C~Sr ('n,,,.L,F. ~^:2 'Tld . .,~ S~aG~C' d :".~QJ~ f0 r~'E? `~iVO'CL. A~'OVt 7-~{}

J~ i15t~if'SS C~}'S {n~ nn5'3i JE:;'JPf'y'. Pc152 WW#-!tE' v^,U! ~ ~'C' ~~.~ dCC',lf.`. '?~^'bQ(C `yCUf ChF;~U@ Q' PT'1iJC1?+~' C'~F"..
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Vie haven't changed hew ~~ calculate r~ter~st -just ha► e explain it.

• ~ • s• s s ♦~. -• s a-

,, • i • . s~~ ~ s •

• ~;; L" ~r

Cttstca~tter Re#a+tiotts 1-8 1-3239

V4f .Cc"! pt"~ ~Of 14P.Cs1

f
_ . ~~ ., ~~ .__ _ --- -. ____.-----_

° ~~~C~ ~c15~~'i`~c~t'C~~ ~~Y x_-~,uJtX-~CXXX-€~f6f}

t ~eu.- balance .... ..:-.gym Payment Clue Date
Sf~,{!0 ~4.OQ Just i 5, ZU13

f~asc this

Grp. '. _;~- t _ Cash ttca Credit omit 31,3tXy.IX'i

Avaiiect .credit: S'.~~'0.~+_~ /hYel~ 'ltft C~,Fl~f 14t1vaaC!^~ $i.3EJCk4U(I s

p~e~~aus Balance ~a rs and Gedi#s Transactions~~_._
~~597.4g 

__._ ~ ~ ~ __ ~~5~.~~ { 
$783.+x!

Faya-e~+s ;_sQ~,ts and Adfustrrient~ 1~~~ r;i; ~!P 5 }G5Ul+~ ~i`&52~
'';"; '_', y~ ~~ Off

e ':!VL~A~R 'v~~t''I~!!'BY'IVHITO~ON Y'+5.G5
-wz~ ate. -_ ~7~a.wr,~~i5~~.sauca.cr~ g~~ s~

' '~~13~ArR _ ~x=a.~~u}~iP,ft?t~£i3d8~AMr ~~`~_21
. . -'fV0t ~I1A'~` - ~~'~~ _=:r # ~ ~ '".' $8,95

'P~YI~ .MAY ~i e'"''-" ~. BAN _. - ~- i~ ~25.k".
~!dY!C,? ~,pv p.T: .?v~~AMp7 ;'NG~; ~7~ ~5

~t ~C`'?06 N1AY ;ACKA)iQ~+S ~CAPBGRO~JSCAR~URO~i~l-tu?~ $56.Q5
,~d MAYNJo MA" 5~5 RJ4 A ~ 9^':~ ~Pf'~1Y'`,^N ~i~?.G'0
~~ ~~AYJ~}7 ?v1AY a*+E_~'v6, '6nG~~C^, $jU. ,7

~~a~~~~rt.4Y ~~~". ~_E- 1.4.7=

Page 1 csf 2 5tate~tit t Apt' 21 -May 2C3. Zt113

Fttl►~1. PA'YNfENT NQTICE: 'f you rviake on9y 4he minimum payment, gave
estimate that it ;.bi4i take you G ~onYhs La pay cr#t your t~atance.

Other Chsarges Interest C~rarg New Ba€ance..

I~- _ ~ ~ ~

~}ur Sa#e 6e~u~~ ~~,°ire Guarantee is c~~
~ 'OCT1S5~ t~~t y0i~r i"f~r~?lld~ff7C1 c1C14'~ ~YdC15r~C~(t~i't5

;1

F Zs

r

Type of Periodrt Annua! Interest
B~dance Ra~~e Ees est Rate Charge
P~~rt_'k1352S t.~5(300% 19.~~at A~3.f3t~`
CashAtvances t.c'S'',~^'~ 19.80% 50.t}~

Cantinu~ on ~ac~e 2.

Please vnak~ ~au~ cheque ~~y~al~ tsa Capital One ° Canada and maai. w;th ttae payrnerrt sE p betow, in the enclosed e~veltype.

` ~ ~'

a,~r~?

~7.~

 # ill lid IIli/il l

SQ',RO Ju#E 15r 2{9'l3

Please 
~.~,.J♦ __._..___. ..___ __

this ?r^ 1 . .

-s

taoit.~1 'z~ ;- . , :-.aa~a Hranet~)

Actca~an# ~tr~m~er. 

please p~^t any ciaa~ges tcs ~Sx€r cort~ct - c-r^a-:ort Fzelo+~u ur`r.~ f~`
SCtEFt _. p 'i.

HOC1K+ P~!OnG Cs~tE: ndCE PI"oOrtE
E-ma~3 Ad~'r?sz.

KU! DID' ~ J~SUF!
~z ~~r~~s~:~o~ r~~
BRA~Prna~, ~~ ~6P ~H4

a



i - c ~ I . t_: 
d .~

~.

'c cal . a e .r=teres fog a ~ ,~„ ~ Ne iod, ~Ne mul;ipi,~ ~e a~:erage aai~y tia:a~ce of each segment of your account (e.g., Cash Advance
segmen.~, Pu~c'rasD segment~ S~ec~al Trarsfar segm~n` by the rrort~~yr per~od~c rate.

~C Gb`.d;r `.~,e :a'v~"aC~f' ~c~ '; Y E)d~cl'?C? ~C' ~7~ Ci,i~r~(': f3 '! ~j'~~ !'12`lOG, '~dP ~~~~ t~12`",~e~l'1.^ ^:~ bd''dY'4e G`f 
~BCr' 

S2'~,'"'e~li Of Y4'u' 2C~Q:; ,̂'

?cCt' day, dC~C~ a(:~ ̂ P'Jd ;fd^•Sc3C'.1C~i l2X~i;.;Cj'^^y ro'vV D:,CC'laSESj 'C °aC{~ SL'^y(`12!'?` dPC SU~i^,t'aC* ~1~y G~j/(T'Er-?S Gf ~ ~ !`,5 t.'O'''1 ~?3~~'

~~(~(P?^`,. T}"i5 C~;vP,~ ̀ ~P {~c31'~! G3 ~:'?:=P OF ~'c'C , Spgm~~',`. ':^?.^:, Vv'F r3uCJ .1fJ c3'~ 0'. s~? .'~.~ily' D~13'iC25 f0(?c3C~' SE'L~f'l?^t <3r(7 ~.̂'v'+~E.° ~RL

tota+ iay "~e n~~r~be- o` days ~^ ̀ he ~i1~;":q pe~i~d "~~',s gives the a~~~era~e ~a,?y ba~a~ce of each seg~ert_

'f ~' ~G f!£3# ~ay +F P_ TCtd iR'p'r! f~.d;u~,r;~o fQ' 1^a`...!fo^' D '~7 ~~r CGi 'C~ -1~~ .;~'JE C~o',P. L"v~ dC!C ~^L' c"uor3L17~ +~~' y~ ~o~a~':.P C,i f'"P~~ ,̂iJ am ..

p~-c~ases ~rc~± :he cup _ ._ p2~ o~ 'v :~Q a~e~a~~ da l; ~~.: ~ ~~e ~a arce ̀ ~~ 'ne ̂ ex> bi',I ^ti pe~ioa tc rc :~e p~~~^a~e~

frort~ the transact o~ ~at~.

'Thins Y~a~a Need T~ Kno~nr About Your Statement

Whax is a Credit Limit?

rreflxtr_ - _ 'r =-~r Cash. A .•i.~,-_i trar~.saU .. ~ .. -.~re~
ycu ~a~ , _~ .~ ~ .,~a+ .~r~ t _. .~

What does Available Credit mean?
Avaiat'~_ ...~st _ .he a^~.n', avat+~cie F<:i !r< ,.. r ..2St3t~~YYE~Ftt
r 05. cla-P. 

-.

What is Minimum Psyme~t?
r,.,s'_ cay at was- -^ ~ :r= . xt q _,a~rr~ : _-` >r- .n ,~.~ S:~i~ r?r; ~Y

- ,aym~r.• ~ _ d3to, __ _~ i ;ro.; ;~,:- :~2~e~v r-.x:~ - ~-.e~'~^' moo.. Y ✓a~~ ~-.,
.. a)'r- r ~,r ,~ ~a:~ n a r : .~ I yp~ cay a ~~an rhP

ì  -. ~,_,~. ~p ~ '~e ~; v - 32ef"'-ars -,ay ~h~v 3-. op' of ~ ̀ _
a - .~ ~ .~.vaere~ -tiarcrerr ~.. - -,,,;~ro~ay^.encwoufcnot-es~~;-'n
vo~r a~-_ount ,, ~com -~ ~ Q c~~..t -. ~. _ ., .P _o :;> ass~st~- c. ~.y rFeSe

P~} v"_ . ,~~ __ xe zi, >~ Sv "sue DarF' ;,y :~h _ Doti= ~ ~+ ~ _ _ ~st ~~

- - __. _ . - _ -- mangy _ ~F-` - - -

U1►hat j1 ~~ hive mire ~u~stians:~
C , 8~0-48`r-3239 sib www.capitalone.cafon(Jnebanking ' °~~ ,have

r~e'rr-_ ava 3 24n ~.~ ca^ -a~, us co' ~? a" t 8134-934-2G1 ~ t .. _
_ - ._ ~~3^dd"d O! - J_~. _O. , dC"_ .J_ m(T`2Ci3~P~.k ~ iCU' ~d'~ 5 _. _ .,

v~
h". - - - - ~;s'~mw '2Qiar.eRs' ~Iease r^ ;,de ,-~. . :sr~-e -, - ~ccet - -~ -. - ,
-'I~e ,. . ~ v ~. _. ? s~SPK'~ ?'rcF and ?Y3•d,r~ w^` ~3~ieva t`'°.5 '.S asi ctrl'.

VJe vhf' ack^o~rn?Cge gour leer sv~;l~.;e 3~- stays a^C w ; _,.:. ~: t!~~e ~re~ra~ =_xa a~~ ;v<.t
we t~iieve t`~.e ~ I was correct wt`~Ir, 90 dais_ !f yeu ^ave a compla~,n[ ~oout yocr
aed:t _aro a:zo~..~-.t, You ~a= ca;! the to(;-free ~;~~~m6er en fFe back of your card os .,,,ri ~~
t-~ a<_ at Cap tai ire, P_0 Box :03 ScarborougF S'n ~, Scarbaouc^-. ~N M1F' ~t .L1
(A2t;~ ~~s ~,,mer ~e~a?ionsi- Y~~ ~a^ a"sa wr-'e 'o ~ ~nan~ a; Lcns:me* f,gx~y or
Cauca, 'Stl~ }Irc,. _~te~p: se E_ ~d~nc 42~ You+ =r Avvn,sa ;Nes°, ~±:awa, J.h K~ ~ " B3.

~lUhat does Foreign Exchange mean?
;r a ra^sac', . r T,de o~iside Czr.ada ue w ~ ~dia olla~s

when yc~ obtain a =ash advance or ;;se your card or accc~ - rake u~„~c~~ase
+~i a f~rtign cur•ency ~Ne -Fc~ve the?~anzart~on - v_S do ,3- a;~d ~~~.vert ;~ .-c~
~a~,a~ia~~ doila~> or the day we rreive a ~~ord o' the tra~s~ '~o~, NJe make >he

-?v S . rr~ Lt -~,Jr ~dia 0' 2XCi'dn~E _LLrfnnl 3Y'~ ~. 2 f1 X12, Pig.; _ Jrtg1Cy ~0'~V~S;!'1n
•~df~e. J~ y FlC _..c.^.' .~~C P_S .r te:2('.i 2S W~l'?~,". '~ , ~3''.dd;d`- ~.."2"C'/ ~(:~ CE ti~~Gl;'x'.

fan you please explain Adrnir~istration Fees?
'ake a lock at r i --a t J~sc}os.. es =~r*c_~ ar~ou„ts ~'_u°' oe c~a~o?s ~3 .c.
,~~- eec:!a copy c` ~;,r ~-~a .nly s?ateme+~? =-hexes ~~o pest 3.'ac~~ to oni ~.e FDf-5~
~+'; $re f-Y a c oy ~~ a `ray satiran

i{mry ca~a ~ avoid lrrterest Charges?
f~l Grace Period. Yom nr ,; =av2 ~ grace Pa e~ v+ichho~. .,_,Psr _ a;3~-s,_ € - _

P~ .f=~.d'_fc ~~ ~} .i~'.N ~"`E~i _'"~T'y 25'O?~1~'^d' .a5^ d, d~C??." _ ''~'

fees ' ;~o~ pay your .o'a' ".e.~ oa a^--- - re o~ . _~ ~ _-
F+~e :a'.e s .... . by' P raai~,~ - - ~ - o`e -s ~o grace peg ~, _~.
aaea=yes ago, >Neca .ra~~sfers - _ _ _ ~_-_area !e?s.

(F, purchases, Special Purchases and Gther Cherges. `you ~c ~.~- -,>.: -'
er ..=''•:w. ~a'~a~ce :.y the ~.aue mat= - r: . "ext s ateme~.- _rc~u .~~ .
_urged .erg; an 3~~ charges frc~ _ . ~vnw~t ~ ~r+~. ~.~e sates i - --at ~ ~ i~tt

_ . ~~ n- ay eo;;ce?he 3--ourt o± ~arost • ~~~~ "'a! ~ay;~e a=~~e¢!

Cash Advances and Special 7ra~sfers. has^ adv aces s~~~ ~aec-a *rans~e~a
aid'^. :~ ass~~-3'oc `~?s z'e asses>~ a~. _~es~ c:" ~e !r~ _ . .
transaction or +he ^a'e tha rra~sac':c^ s ~~ocess2d ~ Lc~r ac; ~ . _
caie~da* day o` t}.e i gent bil ~.g ca;~d ~- ^a~;cF: ~ese' _ a ~ .~r. - .
el~g~bl.#cr s ~~a:e peg ~d, yo~~ may ~educ~ the arno~ ~~ _ _ _.

_ ~sses~ by ak:~.q yo~~ pa~r.en. early or _ - _

{~ '~ensfers.`ran<~cs?o;rour ac a ~-- _-- _ _ -=~. _ -- ~_
- ~ -. ~ _ x'1'.25$ ~. E - " - _ .. - _ '{

Get the c~onveraienc~e of Capital tJne`" Ur~lir~e Banking!
aM tfx~'~^v ~ znceo` 2C~'7 aces<_ -c f~~~ 3 ~ , .. _ '~; :a ~ e 7r,'~~e 3a~King, 'rc: ca^ ~ ~.iK#st

ba{artce2 _ r ._ - ,freu9r. ->-7 - sFC~re - - >~s .. ,igo ~p ~_-~.r_co
{:c tc vrnrv.capitaione.cajanlinQbe~~irg ~o find cut rrw~e and try the an(Ine demo.

~t 2U11 CaR~'a6 tSne. C3p3ta2 CSne's ,~ registered t~a~emaric. Mas2trCard a~+d t^e +Aasterrard Branc! 9d4atk ate t`egis#ered !'ademarks ~€ ~!astec~dsd fnterna~tiar~ sncorc~~r,
H!E trademarks used he€pit+ are owned !r~ fie ~especTive en[isfes, Ai! rights reserved. - _ -~

P~;rao~~ . ~~<ou~r, c~,'ne, tefep~~o,~~e ar~d oranch bar~K:,.,, at most fir~arcia !~~st!~tn-~~s, r~c'u~n,y CiB~, RBC. Bank: a# M~ntrea~: H~BC,
~d`'K ^v; ~Gv? ~CCilr,. -~Ld',i,., :d! Sd^fC d^.C; ~~ rJ!?a~d ~:-~.i5'. ~!7L CZ:̂ . 2!SQ fita yG!:f C7aV,•-i.~f~.t TG ~dD~~t31 vP~? ~d^.F, 4~t3(taf~tl ~fd~'Ch ~~..."_ f3V34~~~,

SCas~.7.~..~h~ ~T~ ir..''~ 3i.~fvfi~vU^ytt~ ~~'_~ ~`l~'. ~ 7~~~. Q~2d5E d:~ [ !~; ~E"2r. Ca~P :hrOu:t. rn~ 1"''.~~ , C~i ~.~Gi;_' ~ _~!?~~E1 ~C7 ~}'P I^~IQ'.C£'. r`-~~.~'N ~'~'(~

4is~S% 255 vd}rc f~~ p~^,:'~ ~?'4:.`E ~, D,`f'~cP M"iP ~;ii~ ~~~t'C,' C',~ dC"~~T't ~ 'i'~A[ C` b.:Ci' ~?~~QU£ ~3. m_~.,oV C~~2'.
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~—~ ~~-,
;~t s, .~,,~.
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>>. , ~ _ :-.;~~_; t~s00-d81-3239

L'YVsf'JU,t~~}t$it(~TtE'.Cd 
Page 2 of 2 ~~a#e;nQn~ Period: ,.p~ 2t - P~+~a~ ~~~: 2C'R ~

_____ ___~_______ _ _ _ __ _._ _. -- .. _. ~ __.__a _ _.__

'+ ~O~i~ ~+a5~42'T' Ct~~ Y,{x1 ~'.X~~~.fX%~ ,~~-r ~redi~Las~rs

~iE'v~ ~Bldri~ _ ,_ _ ~r ~,-".~::2 ~~~~ ~d~i~ t'ash Atfvanca Credit Lemi4: $',.~ ~;

~{~.~i3 $~,f~E 1ti[315,2~13 AuaiEa#~[e~ra~~:f~rCashAduar~ce~a ~, :";; '~~ ~

Pr~.:1~s ~ala~ce ~v~~er*sa~e Credits Trar€sactons tither Ck~~rg~s ~-e~~* C~, . __ - . _

~~e~aunt t~ct~~€i#~y ~~~ri,

c,~~~e~ ~n~~~

x#ai ~'~:r:_'-.~Ses $735.39
l tra' CasF r~.~±~~a,-,Cep ~108,~lb€!

Tots' ~ —;,!bra .,,~<_"_~„:: $4,Q+~



~, ~ ~:

See Your Account Activity

• f~2VI~ `JCS' C~{p1'' L'~(lS?~,!i i'S

t~c~wrloaa a^~ p~~r~ ~~~vr

s'at~mer~u5

Set Account Alerts

C,

a~~ die

g .J̀ots#;ca:~c; ~ wl~c ; ,~a;~~cnt
a ye pastes

~a a~-~e s :~^~-arses sir.

r~~~:t~,.y v,;o~~y ~~ ca y,

Nfan~ge Your Perst~nal
Contas~ [nfrm~tat~

Fr~;ai. adc~ess

P~~ne r.;, ; tb~-

it's a[~ h~~~: capital+~~a~ac,~~~aralineb~r~k~ng
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V1t~ haven`t ~har~ged ho~ry we calculate interest —just how e explain it.

~̀ ry~~ Cstt~mer ,~.g~~e~~rant tF~~t ge~vrns yc~~►r account h~~ ~~~ ~p~'~*pd ~a bet~~~ r~~ ~~c~_ ~~~~;~a
ir~teres# is caleu~~#e~~ cn your account. See the back rya to s gage f~~ +fie new c~u;~ . is yon
have any q~~stic~r.s, ca{{ us at 1-8(~t~-481-323 .

~R-~
,̀

Customer Ae[a~sons 'r 8 0-481-3239

~tvvvcr.cag~t~lar~~.~a

~~I€3 ~l1~st~t~'~rd ~ yyd x x,_~,x ~ ._,~.f~~cV
ii~'x^~i ~d:3i1C~ ~.E:..,ltR't ~e~~f7tLC1~ ~.,..lE' ~}d~2

7>465.34 $165.34 Jul 16, 2tft3

rt: se pay at least -r~s aT~.~~~.

Cre~i4 ~smit: $ "s0i;.:iG Cash 4dvance~redi4 _sari`: , .- -x-

Aveiiabfe Crtdi~ S~ t}6 Available Cr~~t fcr Cash Ad~aance~ 5' x_

Frev;aus Balance Pte, -^~ s ar.0 Credits Transacts~rts 

_~O.tt~4 ~- S~.tN3 ~ + 51:427.01' +

, ~ ]lie DIGS ~1- —.

_ _ __ ~._
- .rV:Y tom, lC~' - P

~ .~~~ ;~.,;wr, a sewe~ ~ ~ ~ ~~ , ~,n? t'~~rE sltoe~ ~,_ k~er~ rec~uire~.
%c:n'~ iNorry - as gong ~s ~;cu made at'ea~~ ~~ e ~ r_, ~- st s!-;cwr

~ _ ~ 7~r ~r staiem~ ~ oar . ,e- ~;~ ,i~*e, ~ . ~ _ c~,~r , ,~ _, -, ,;;,: ~;at
~ ~v2 dC~~ ~~~tTVa '!^C3r ,.. . ~ ~ ~U. ~ :'-'' r'a'U5. Y~' i5 r _ _ _ 

_. Q tr,~ d

d`;':` ~tI ~~ s~~'~41t?~ .~~atE ~t' ~ans~cYitsnip~as.F ~u:s+ed;

P~aym~n.is, £>~~its ~~d €tt~~4scrnents fr.~` t4~LvI~ S 1~SUt~t #U66fl

~r~n a t;,~.~,s <;ii~_, > L 5 lC.,-S~°N #b56~i
~. - Y $493.7

- _ ~NGG ~i _ _.oC~ ~~ ..~

l~ l'~N(' 3 i:1h A'.4 TRkNiA' DF it?FMiS>,SSAuGkJ~d g: 17

~r~~saction~ far fCUk.f~E~ 5 1~35£!~I ~&57~

Page 1 of 2 Statement Period: May Zt -1un Z0, 2{7f 3

iVlIN. P~iY9V1E[~i7' 9~4PCE_ ;f yo~s rnaice manly tt~e mirairr9c:m ~aymenY, ure
~~timate t~ztt it vri(! ~.adr~ you 23 years srsd 3 m~nihs to day cs#f y~.r
Faianf~_

t7the~ ~!~arg~s interest CFsarges t*i~w Balance
335, 3 + 'x.24 #1.465.3

a r;
•

'~ ~ ~ ~

1+``l~~°t~ t3C! E`u'Sy ~IV~V'_~^d C~t~"! 2[ l'1 jfC3Ut`
ne~c Capita: ar~= ~sayr~-e~*t is due? Lc~ in to your
UC`" i~`~ (~c~[1~C€'"~~ c:. U~ ';'..i ci'^t~ CC~~`~' C~: i`t3iT11Z2C~

~ v C~~~ 5~3t`fE't~ 3#~Xs23

~ ~~t'i"ES'~ ~~dT~S

Typ e a# P"er?odic Ara n u a I lnte€est
B~Parsca Rays_ fret est Rate Charge

- --. _
Purdtases i =; ; ~ t9.8t7°lo ~Q.Q(7
Cash Advances t .6 - 19.8€}~fo 53.24

tiFheP Chavges

{`~ .;N%zO1~N ~V~,9~~iMi ~'"IC~,~32(3.2Cf13

C~anti~auttf or€ page 2.

~~eas~ make your cheque payabte to Gapi4aE One ~ Canada and rna~t, wi#h tl~e paymen# s1i~s betov+r, ire the ~nctosed envelope.

C~  ~n rt ~~~~~n~~nnnn~,~~~r.r.
t{-

ova,'. .-~ d^'_~ ~,' . :. ~.i It ~Li2 ~i3~~

~~~$R .34 ~16i5.3$ ~ 1Ri116r 2{#13

~,oase day at IeasY
this amount.

~ F t~~C75

Capftal Ana ~a ~ ~+~
P.tl• Sax 5c - S. .
Scarborottgb„ ;, - -

Accerunt Member. 
~trir~t ar~y Ch to your `rtt4cs - sing Eiu@ ~'tia;k ~ ..

Gty __. ----- _ Pr . s ..__ Posta; ",fie e

E-m- A.: ;~P_

~;~ LA~t~B~~K DR
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THE "CALCULATING INTEREST" SE~T~~~ ~F 7HE C P1~'~C SHE-.
~ ', ~

is ca;cula'e'nterest ?cr a b l=ing period, we ̂,ultipi~,,~P average da y balance of eac'~ segme.^.t efy€tt~r account {e.g., C~sEt.'~~' ~~ _=
segment, Pusc~ase segment, Spec~af Tears#er segmen~j by the ~-;orthly der+Qd~c rate_

Tc o~#air ~~e aaerage a'',y baia^ce to- tie c:~rrert b~ ~,9 pe~;cc, tive 2aKe ir,e ~eg~~r ng balance cf eac~^ segmen` o{ yoil~ a:~aun,
each day, add any new ;ransati i~rs ~excl;.d'ng yew p~rc~a;es~ 'o each se~me~~ any subtract any payme^~s or cre~ is ̀ rom ~ac~
seg~^ent. This gives she dai'y ~aian,ce cf each segmen`. Tier,, ~nre acd ~p all of the daily balances fnr each segment and divide ̀ 7e
tuta~: ~~y tie ni~mbe~ o~ days ;~ ̀ he bs l'i~~ pence. Tits gives the average dai?y balance of eac~ segrne~t

If yo:~ ~~ net pay }he rota: ~:e~.~ balance ̀ or tFe cc~~e~t ~~~-~ ~^:g per ~d by the due date, we add tie average dairy ~aiar.;e o~ rew
p~;rchases "o~ the cu~~er~- 6~ ~ I~r~y pe. cd to tine average daily Nu~c?~~ase balance fir tn~ nex~_ oili ng Period to inc!u~E purchases
~t0'?' t"'i i~d'15dC~ CIl G~d2L'.

Things l~ou Need Ta Know About Your Statement
Whai is a credit Limi#?
'̀~e'oza`~ ~: ~ >now_'he ~~ax~mw-~ :_r~d`~_ _._ ._ _ ~ ,~,u~ acc=~ . Ne may

Eimi' ?he amount of :redlt avai '~. abie f~a cash adva _—._ _ ~a~ s the cam iY ~n;i oe
ref~~c+~ ,~ -hF C~e~ : !:grit for Iasi, Addis - a. ̂ -a:~sac'~o^~ ,̂gay ~~o' b~ r _ ,vW+ c
you- oa'~~;,ce _x~eeds~h o!a' ~~ec ̀  _

What does Available Credit mean?
P ia .a~'e C°e~ t ~s?e> ~r^c~^: ava~ auto fcr rr3~sact,crs`.*~rrugc ,F

>5:rg bete

What is Minimum Payment?
'+~.. ~n::-.~ ~a; - ,. gas+ .,..e ,-,, ~ ~- n-"- y . _j fir, s. ~nm .,~~~ your ~'a'~;rQ•;~ ~y.
.. ~ ayR^ 3'e ~r~ y~~~ ~rY ~y;~ ~ . ta-e^,=r 2. yam. ~ _ ~ ,r.~e
~,a ~ .a;^r en ~ or ~av ,~o~:- ba ar, _ - ~u .f you ,.a~+ r _ -^:are £~e

,. ~~; pr.Y+na-r ~~,~e. ~,. ̂ c three ̂ ~ your -eYF statem?r,ts may s tow a~ opt o ~ -c tare
a payment "c'iday ~n~h^erei^ -~r-payment n' the min more cayme~rwoul~ n~- ~esu(- r
;~o~r ~:_cu r oec,~^,i ~ 7e°3rauect 'rterest ,v i c~-? ̂ tee tc ~e assas~o ~__ ~~ these
6~ 'tn0 oefi~f75.

~a~en~ . _ ~ - sec h re, vy ,qua ~a'e' [^e ar_ „r ~v , ̂ ~~ ~.,y.,ier~. ~-..>_ ..
yet :ems -.o ,mac _ . _ ....T _ .. . ,

rr~end or nc .ca; -,. _ . _ _ _~- --; lab

of

.~... =a, d"'Cs:3'Y 2`,~C:3F ICY ~~'te '.,eta- ~:v - - _

tf ~ Syr ' a~r~a, _ _ e ,r~~ ̀ _ a ti _w ~a.a- a ~~~

What sf 1 have more qu~esti~~s?
da l ~s at t-860-4.8'-3239 ,;st www.cap~taione.caloniin~ebankirtg ' y~: h=:.
a^y , ,~~ rte; , we:-e ava~{ace 2Gr7 ~o~~ ca;: 'a, ._ ~a~'ect a' ?-804-934-20 f 0 if
a~a c;;tside o~ ana~a or the U.S. ~~r,tac` us ~rr^~eciate-y f you: card 5 lest or sto e-

~. .. -s ,,o;, ~eer, mere ^tcr<^:e _. .t a -.3^sac'sc~ ~~ ._~ r~~ -_ __
— ~ a =aa ̀ai C _. 9 ~_ dux ~~3, _ u be ,.ao~ St~ .. Sca~bc~ - _ .

t.' ~ - ~_ - _~s*or-~er -'t~a~~or-;si 'easo;nC ,7e ~:r -~ara ate,^"- a o~
the ~u;a~ a ~,c~^t o; '.h2 susp~te~, n-.ar and exP a;r why rev cW;tee th _< ~.s ar ~.. 'c;[.

.":< 3ck:~cw edge you. ieY ~nnthi. 3G days a c .v.i[ ~a~rec± :fie er ~ ~r ~R a ̂  ~;ny
yve ta~~e the ., =1 was <w ec v~iecir 3~ ;a;~. yo..'~ave e co^~plaio _ at~.a~ ~~.
ced;t Sara account_ ~o~ pan ca!` ̀ he'o(I-free ~,umbe~ on ±he pack o= your cap ~ or nitro
to is at CapiYa~ ̂ ire, p v Box :J3. Scarbc~cugh Ste. ~, Scatbora.:gr. ON 'f' R 4L'
(A.itr~- Customer Refationsj. rou pan a~so vvr~,e to :he nnai c;a- Consu~~.e Agency c`
Canada, Gtr: Flo~~r, En-erp„se 6,. ir: ~, G~ 1 '~auri_w Ave~we Nest. O'_tawa ~J'v K' A I89.

What does Foreign E~cchange rt~ean?
F-~; a: ?;aesac~~~ c;ramie pus de :acada wow oi~i yon. it Cana~iar ~ci~ass
wFer ;a~~ ob~ai~ a cash advacce or use your to d a~ accoc~i to make a purc~?ase
Ina orwoa c~rre~cy ',Ne •eceive t~= baruactio~ ~n -J_S dcl;ass and ~~~.vert'=t *o
Canad an dol arson ?he day vae ~ece~ve a record et the transactia~. We make ?`~e
convas:~~n at cur rate ~i ~.^arge purr ~ ̀  3; t`re tine, plus a c~ne+~~y _~~asrir
c^a~~e '. ~ y Accent A[cess i,equas wfir+~ i^ Ca^ad~a~. ~rr~~y w ae ̂enoc,~

Can you please explain Administration Fees?
sake a :sac at y~,~r ~~pertant Gsc:o,~.res ~~r roe amours_ Y=~u'ii 6e charger i3 ~o~
an eXra copy of your ma~t~ y s'atwne~t'there's no ecst a?tacned'o onf ̂ z P~fsl
~rrr $~ ̀ ~' a cocy ~f a t•,~n-action_

How can (avoid Interest Charges?
'ai Grace Pcriod '~;~~ n i Favea grace p~i~~ vntr~a, :, ,_vns€ c ,argesc~ ~cw 

-~_hasPs a, ~ new ~"r.er ~^a-g~ iother tna-- ~3sR advar-ce ~R~ ape ;at ,_a„~.~,~.

~̀esi :' you PaY i'our [ctaf ̀ N~rr Sa arc>" ,~ ' , ., '.me br ;t ̀ ~ oe _recited ey
rye ~a~e shown by :tie heading, ̀ sue pa*e ~er~ is no arac? pe, ~~ cn casP:
ddvar'.tes ar~o sepias trars`xs and _ eir assa,atwi t~

(bi Purchases, Special Purchases and Other Charges. K yn:, r~ ~c~ day -he
~.;t~,-e"~v,N d.,.~~.~_° .;~y 'ha=1uP ca,o. ~ fc_,- ...art z eT,~,-.- rc~ ~a;' ~e
cr:aroc~i ~~~e~~t oc .,. chard=_ ., ~^;s >~ate ̂e~~.' r~rr~ the da'e m~ [ransa~_itat7
~'C!Jr!2d ~~; n;d'y'ar!Ur2 r^?3n'O_ - . _ __ ~~5'~,3'^'d~ .~.,~: _-EK.{
b+/ Cdy;n4 ̂ 'rile thd^ .~,p .,. .. ,,., /r+ :-. ..

(t_ tesh Aduances and Special Transfer. ~asr ad;~ar cos a-~; _cec a~ Y,ar
a-,'h~ asso%a2ec'eesa~e~ssas;ecia .~;r ~st_hagPf•~n .e?ace~
r ~~~sac'~~- or ,~, a~e :fie ~arsart,on s a•ocess~ r ,~c:,. acL ,rt -x ~~~
ccl~^d3r day r,t -~a ~rra-> e~( -~9 p2rscd a ..;o~:ŷ~r ,use -~~: ,aprons a~._ _..

~ttgrbie ̀ c: a gtacG ae~~d. 9a: may radace ?r,e acicun? ~` mter~° ~ra°ge ~ _
î ay oe a - -:;eduy ~-~ak~~~ yo~~ payr nn' Pariy 3r ~, r._reasir~~ fhv amo~~~n~ of
your raym=n*

4~` Fransfars. ̀~a~s`~xs 'c your ac_~~: ;t b~ , 3~r_,~,ng interest o '.h~ any >hF
- .3 ".~r ~,J2 i5 i~_.: H4~, ~~3 . _ ..^.s n*, c.~ r ~ _ . ~ F 5k -̂:.,

: _ &sue 'or ~3 g; =ce ce~~ca.

Get the convenience of Capital One Online Banking!
/̀`i3 _ _~~v .~?n~~E G~ c4" d~~?55 ̀_C j'~U'r 3C Oar+:.tea' £" n2. v`i-''~ ~,dP-icl ',e' .,.; ..2 ~d;1K.'l O. ;'C.. ~dn rhP'K y~"le y*

'~ - 3:'!J W~;u~ VJ' tNdrl', ,. .5 "£'~/`~W ,-EY?Ili t~d(1~. . ,̀~"S_ SEY~_ i~'~UtP 7i-i53y'_5 3 ~u S~C~r,, i.p ~ J' FLC~~a'.' ~ Fes'. S.

Ga to w+.vw.capitelo~e.ce/antinebertking to find out, rreore and try the online demo,

2C}II Ca#tf[a1 £>ne. Capital ~-e ~s a registered trademark. Mastercard and the MasterCard En d ~1ark are req{g~tret# ttadp! ~►ks pp MasterCard tnitrrationa! ,ncospor.
~kllft3dE i€ks tiled ~ereir are owned by the respective ant+ties, All ~sghis reserved. _ _ ,_

1 J%' ,

FdY"7038 •"rrJua G^~i'=E. T~iEp~O'IP ~3rtt~ ~7i]F'tff ion=.T'~ aT LT'.C~; r',f13I'fia; ;n52i~~tG~'S~ '7~'.~G'f+^y ~'.~U4. 'ig~, ~a~(~ `J{ !1j~Qrlt(Q3,, ~3u~
~, Ba~x c~ ~;o~a Scots, '~ =~~~r,ai Bann arc~~ Canada ~,.~5`. ~'ou carp else ma;' yo1~~ pay^~ent to Capi?al Gne Bar, K, (Caaaaa Burch , P.J_ Box 5Z1,

S~_ar~or ~:gh :~'~~ C, Scarborough, ON h~11 R 554_ Please do rt~t ~en~ cash th;o~.~gh ±~~;e r^a~! cr s'aple a cheque to t'ce irn~ofc~. ~+lJc+rr 7-1E~
u~f^i255 C8Y5 ;+',r G^std; :7~'IV2('Y P'l'd~~ VY'i Its VCJ' ~ ~-G 1C ii c~CCC~tI£~~ flttiP~ef O^ YaU( C~'?4UE O' ![2kJR~f 4T4~E'€.

a .%
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-- - -- - _ __ __
~r- ~~ #~

- -- -- - _ _ __ __ ~. ~..___-r r`

~V~l~d ~J~f ~f~~~': ~if. psi.; t
''`a'r't Qd~~'~r~ ......:._ ~: ~ C.='~".;d~~ Cash Rdvance Credit Limif: 5'.3~' ~.r-

~~;46~~3~ $1 ~5~.~4 ~4~~ ~~: 2413 t~ualal~ie crer~iz far Casf: e?du~nc~s: ~c

5 Bala~C? ~ - n~~Yg ~~"1#~ ~tE't~It5 'r3.^,53Lt!0~15 ~1#~!£~~ ~~18FG~25 Iftt21'£;St ~12Pi~~S I~84M ~3~~RC2

S€~.QO ~° S4,Q{b + ~ o#27.tt~ S35.t13 ~ 53.24 4 ~ Si.4653d

► ~~_~ -.-mar'y 8{tas ~~3'~Ot~
T~?a€ ~urta;~S~S ~$3_ty7

Tc~t~'r ~~sh ~ds~ar,czs ~fi'l:~~
'"eta' r,.sec€~: r,,+~ta~?€~n ~: '.

_ - ~ . . . . — N ateiY- ~~"

f ~. 1- F .;, dCGc ' ~ f _~ _ ~ U _ . fee` drr
-. ~ f~ ~S.

_ .~'3r,r t:~ make ~~:- ; ~ _ ~;a}r` ~ ~ ;e ~a ~ ~ _.
Cu!~P~ ~y ;d5' , _ ~: 3~~ j9ts ~Gr'° mdk~ j~c : p~e~; OLS stdTE~n-"r . ~.

_ ~ pav°~~e~F ~y eF ; ~aYer>;~1's die date. vn~= anry a' '~~~~es< rate
.-_ -~,~ses, ,~'a~ce t~ - _~¢rs~ ar.~ cash aduanr~, ~r `: ~r,_rease t^ 2% = -

.. fi x!' ~sJ ~~:':~".
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See ~€~r Account Activity

Check yoa.:~ caner.' bala_n~e
• R~'v'2LN "yG:.~ C~~2~~ ''~~ ~Sd~~tt7ft5

a Gcv~fr`oau and pr;,t ~f ~,~
state; e i~ ̀ ,

Sit Acc~u~tt Ater#s

a Reminders w(~er payrr►ersts
8*~ Cud

~~~ ,+~car~^s r~r~n pay^^~~ts
a ye pcstet~

m~ntniy, ~rveek',y or da 'y

Manage Your Per~onai
Contact information

ti"ai ' ^g ~dct~e55
' ~~1"'d1 - a~'~t'~SS

PE~;~~e numbern

It's all Mere: cap~taiQn~,ca/c~~lineba~kir~g



asst er ~~t~ ns t-st~~-Est-~z~s

Witltvu.C3~ltt~d ~~l1~.Ce3

C~l~ ~ast~s-C~r~`~ X c-xX t- ~t-~66U

~'iaViu31d^~'~ ~~ ?dJ3Ylp:?: ~tlL ~c~~E'

$45fi.93 5i 1.£P42 dug f 5, 2013

- ~c Esc mss

~'~ge t a~ 1 5tate~ten* Period ;art 2t -1u12fl, 2[313

1+~3~1. PAYME~fT YVL}F{~~: S#yam make rni~r fE~e mirsim~m ~a}maen~, v~~
~s~irn~Ye that ~t ~rfii? tike flu t3 years anc3 '1 C3 tat~ths t~ pay o4# yaur

{.I~f}it ~.I fTilt ~ . J.. . . CQYFI ,aS~4df5CL ~PES~{(i" ~.#[k#l'~: 2'.]~~i'.`~

A4~8l166{~ ~TlCjil' ~J$~~3~ ~i~Fi~tF~E Cl"£i~~ f0~ ~AS~'S At~Wf4Cd~ ~13.O1

p•21liGv5 ~d~a^~? ~ ~ _ d^:C ~fE'C'~ILS ~Ce'3PiS3CtlOf15 ~ "o; ~'̂ d•^.c5 ~t'4~2(2S~ Qle"lft~f.S E,, Ed ~ .~=

a /'1 f (~~,/~ T.,5;{p,
"~~_'~Vt~~14 11'~a LlYE~ y~a~, Try^~.. 

.~._ ~ ~ :. t _ __

n u.~C`~ . ~.~~E C~f~S ~P; C~ 15,'~t~J ~Y,E'!12~s$s` ~br 1(~j~:~~F ~ ~~t~~`~ ~$~7: p. ~ .'~ "~ - - .

a ~tiar_2i~~is fig; ~`_"_„~ ~ . ~ r,i ix,'}~.~j.^ it ̀ ~ ~d~v{ ' C'~~K r ~~. ~d ~ ,

,_ c ~~Vti G. - _ - _ i• ' .V C~'~ ~'~~TY`P. _~ i'(1' t ~`.'i,F~~Jfi ~..1~ _ _

S _.. IL I__riFitxLf — ~LC~.
.'- - c~ _ ._ , - ._ ~~a:s~~~. sza ~~ ~lisit= ca~~ ~vne.calc~~l~r~~~~ni~i~

n, _~~ ~~ ____
_< _._

_ _._ ~.
_ _--_

~Ct'~E'PE'St CFte~f~S
F Summary tFris Per ad

Testa; p~a~~~~+~se~s ~i639.A5
Type of Perivdcc Annu~t ?~xer~sg

'̂vfd~ ~d5h ~~N3 r}r £~4 ~~..t+{
~+3kd ~±C E ~~t~ ~SS ES"f ~dYE ~tY~~g~

TGttaiSr~er_ia".~^s.~Cticszss X1.#39 ~~~'~'~aSes 1,6~bC=G6~ ,~ R~o~4 
~~--~~---_._

Ce~s`~ Gdvc~Rtes 1.65'~n0°la S~ 8~°l0 $~2.1s~.

Please e~,~ice g~~a~r cbe~qu~ ~a~~t~€~ tr Capital Ong°Canada and mail, with tFte pays->en~ si lts below, in the enclosed ertuelope.

{J 2 045Es93C~63~00t1~111~t}7'

Accaarr# f~~es~trer: 

_ .~ _. _~ ~(S'4~1"~UCII~ ~~~l9'1~~*('}~ LJ~.9~ 6JC~~~
._ _.. _ .s__"_' ___._.. _.___. ___ P~2d5£ 6N ~-:.'. ~+ a ~".'.df~:CJ25 f0 COR~3L4 N'f~C"""'3+'t014 Ct'i ~E6@ ~' EeC fP'4~t.

~! .

C1.~3 51'I.t~ ~°+.dS~ 15r 2Q1 cYt}° ____ __ ~ ._ _ ______--.~. ~ _N. _ _ .__ POS#2I [Ode ___.._, .w__..___ ___._
_. _.__._.__.___. __. Hamc t~~ n ~. -.~~_ hone

Please paV st t~85t E-ma,i Adcress
ti~is a:~itwnt

~:~~: "~cic~sec~ m

Ca i~~,_ ne ~-i~~EC.~ >-ta Branch2

_. _~ ~
~ ~~ _a~eap,~~ r~

' = ~4& 96



..:~ 
~a

See Yt~ur ~,ceout~t Activity

'~ Cft~~IC fJ.P CUCCEECI~ ~r31ai?Ca

~~.a eti~ your rec~~t t~ansac~io.~s

Set Ac~o~nt Alerts ~/lanage Y~,~r Personal
C~nt.~~t infc~rr~~titst~

• ~ ~t # car. c~~ ~<5~~ter r~a~~r ~ its * ~raii address
-c ~J~C~i: 

~ r~:~!''P C: ~'r t~c'r

C710ntiV. ',nja~~jy ~r G~,;

~~`s all h~reQ +ca~it~t~~~,c~~'o~~i~~~~~~i~g

'things °fc~~ i~~ec~' ~c~ ~r~e~~,r ~~aout ~'€~~r ~~a~es~~r~t

V~Ihat is a ~r~dit ~.irrai~?

tlfhat ~c~¢s r~r~ailable ~r~dit n~Qan;

17tlha~ ~s i1flin~mum Payrn~nt?
_: ~_ jy of ash -'~r •~ - -*~;;r m~.~" y ter_ ~. - u., ~u ~ ~_-- .., - F .

~~yni>r,r dzia_ ~ p'c ~^~r - a'arc~,rc.-,ay st ~Y~ a- -_ ~oarr
a pa~^ian_ ,~ iday .vhe~_ >ymert ~ .~A - -~~m pay..- ~ _

,- ~~ : ~~c

,~ x~-

F~ymer,4s rr~n: ce fha,@:

- _ 3 ', ~^ Fr,~~s~n2due

I' ~ - . . ~ '. _ ,. - • , -. ~ .. ~ •.~ ~.UYY$ t5 2 v€'ELl12 31'£9

W~~t afs 1~av~ rt~~r-e ~~~~Y`sor~s?
Cai = a' ~-~OJ-4S~-3239 , :` rs~rau.ca~ t+~'o c.:a~ ~-~ t~seba~~rinq _ _
-. t~,~st:cr:. ~e'~~ aea .c _ 2c,,; s _ . -~ : = '-SQ4-33426 ~~ `

~'= '-oa x - _ _ - --

_._ _ ~ _ a,v _~ _. > , c , .

ve aeueve the ~ ~ ;vas co ~er: ~. ~ _,_. _ , : c _ _ _

-- - :.. ~ ~c ~., t 427 ... =c A.e~-,.e . ~~t ~ ._~ ~ ~ ~ ~c' ~c ' 3~.

'JVhat does Foreign Exctsar~ge anean`?

~~nmE .. _-.~r a gash .~~sante or u..G yo~.r ~a ; ~r , -.,,, _ ." rl~al:z a p,~rc!:ase
;,a' -_ ,a '.V= eiwe'he ~~~~ar",or r _ _ -, ~_~r~~vA,~ ;.,~

cna; ge ;n y Ac ~~ t A-_ ss ~he~~es ~r,tra~~ ., .~a~ a~ ~~ _ e~ n, o~ ~ _ ;~trzd.

~~e~ yQe~ ~lea~e ex~(ain ,4dmir~isttatimn fees?
ake 3 oc< a=, rvw ^ p~-ta^t ~.x~s ~ . ~~r 'fw , cui~=s ' _ ~ be - 3~~~3 fc~

a^. ext~ a c~Fy ~~ _ ;~ater~e~ „~..e~ ~ _:o co>` a, sc --w. '.i; ,,r.i 1 c;~~:5~

How can 1 avoid Interest Charged
~a> Grece Period. 'r"~. _. v gram per . ,~ _ ~ c~ nesv

. _ asp 7• -_ ~-~v = ~~s ;Cthr _ a, '~a.;:~ cr

~ r
~ amp ~ ~. ~ -.

Farces -~,~C s~ec:a '~a-s`~rs ~~ ~

'~rehases, Special P:arehases aid Grhe- Chances. .- __
- .-a':'~: xaria^. ~ 'r'~'~e:~_- ~. - - ~- , - .

~._-~~-- ~_ 'ie.~~i~- s, »fort

[£: ~85E't X1~Sf3 FlE25 3C:f1 S~J@LIE{ TFb t?S4nF~ - ._ - . ~ c`p"5

a.~,7a~ gay c, ___ ~ _ r - -~

. ca c _

t~l;Tran~ters aa_;~~s'~,~;_ o~;~ s_y e --

,__ `- >s.._., _ ~ _-r~_~:. _.
~. ~x+;r -._ _

~~e+ ~h~ ~~a~o~~rss`~r~~e ~rf ~~~~~a! ~r~e ~ C~s~iir~e ~ankir~g
- - _. ~ ~c/? acs<. ~., a~_ ~.. - Ee~ o.. ,~a; :p Cac+'.a e J^~i -a 6~- _ .. ca~ :f~~.r is y4tss

- '3 ~unt~1!eets.
G~ Cc wvrr+.~ap'staira~e.ca;~nlin~bankrg *m F..d ~u4 mor+eantl~try Y~ e or* ~-e demo..

C~ 2C_1 Cap~tad one, Capital one tF 8 reg=stEre~' T•a~emar<. ?~Saste~!'a ~ ~-~d the ua_?,. ~~,-C 3rarrd li~a€k ate registered trail>narks cF ~~asfetCard -
Cui ~acerr,arF used ̂ ereSr- a±e vvr; e~ ~Y'=ne respectio~~ e^Y~~ es.,=:` - s resan.~ed. -

~uydJ''a 'D. ~ O' ~il~. ''-2lerr~q~iG d!';' ~ft3(1CF ~a~ .~~` e;' f!" ri~'~3t f'~ 1r5 '.., "5. ~~ ~ ~~ ~ r R r C]~- e'9 r' t. n C• C, c Jfon rep ,
.~3". ., .....c CS~^~°i~ >>~".~i ~, ~!'~ J ~?~c7~d .~- ~r~._ .: ~ '_'O.'1? ~ ̀ ~ZC ̀.d "r' 

__ r"_l' 
- ~ _ '~" ',~( 

~~'~ L< ~,
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h~ian.~.
~ . ; ~a!a~ce Mirai urt~ Pa, ^~~~~ uue t3ate
5922.5 ~'i16.~~ SeCp tS. 2413

C•e-~:> I_~~-,s'$ $i.3~:4[3 ~asEtAdvattictCCedit Pt
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~hir~g~ ~"~~ TVeed T~ ~r~€~~;t ~c~a~~ Y`or ~t~tes~~nt

~ll~hat is a credit Limit?

yvu~ oaaanc=~xc~-=-~s'.t;e?ota! ~rer,:t _~~~ ~._

What does Rvaiiab9e ~~~dit mean?
P:a _ _, __ _ ~~ae a-^ _ .~ _ ~ tra~sa ~ _ _ o ~ao ~"_ -a~.e^ en:

Vllhat is I~fiinim~Pr Paytnet~t?
v.~, ,rust paf =, as: Cnc ~;~,r: ~n~hly ~ay~'^?~~t s'^c ~. ~ csr ;-_ _

tie ayrn=_n=. a a datA. ter_ ' ~c aci * rxe+ve wu~ state _ ,. .~ _

t"sr !}> r' ̂~.r~~'~ dy**:e~r'. 3~.r0 ~' Pay 1 u. is arCA+r' ̀: - - - _ 
." ~', tea

r̂ ~^ _ ~- aayr-~e^~? due. ~ p "ree ~ ~cn:r :~~? statemer <. -ray>row 3- ._ ~, *c Katie

a ae miens i-oiiday ~r!~;erw~ won-oay~*~e^t os tcn_ •.,~,Imum pay~.,en, ,n w~_ ~ ~ ~Ps.~- r

-. .r ~ ' 3`JnS ~'~ r-iny Qai ~. glZa~"12 n'E'd5T -+~/l __ o dSS~ -, '~ ̀i'PSl

f- -e .._, e ~~~y~rgy ~~ara _ -^era±~_. .. ~ ~~ _ ~s_.,_

r~Y. «~ ;e tee y.;.1t acct.. ,' ~~jm _ ~~ ae. ~o~e-~' . '^e'~~Je Gsc= -a a

v~eyAnd or :,o may, we ~x ~..',^5 ~e J ~.r eay~re-, rradF . .. _ ^ert c~_ .. _, day

as r~ ~ 'ime

'ragmen*s ~^a: 'ar ~*-,a ~~

f a. -~ -

fidVhafi of ~ h~v~ rr~v~~ grs~sts~n~?
_ ._ `-5{34-4.f3' -3239 :,~ v~~` v~iw~r+:,<aP't~io~.e :__ ate',=i.,<a~~k~;tg y, _,~

v~gro dvh aH _ ~4, ; ,_ cap .d _,- -- ' a' ~ $04 434-2;. ' e._

~aracn or ~ _ „ _ ~cnYact ._ m_d°a?e:~ _. :ar .~'_ or _ r.r~.

P̀ esse ̂ c*.hr ,, sse ~-- ~• ~. _ _ .. ~ ~ yc~. • ~na. yeu;

wr^"4 ,c , ~^ -r.o e ~ ~ ~ ~~~ ~ ~,v~~-~

_ _ -._ a _ - - .. _ - - _ "~ _

. e Baia* 3,.:~. . c"he s ,say-_`~ } 3n• ex; ain .~~y r~., c~*.>v > _~ er'^,.

Wz v.~ acknowledge ycur ±etIe~ .v~'.hit~ ~^,~ Jay: anr~ vv~ii ~c.,,ect :;~e err~~ a• =_x~1a~ ~ ,s~~r

we bei{eve ?n? b~li was ~orrx? v~;it~u^ 90 d~~~. If yuu have s compiaia* about ~o~lr

credit card account. }roe cap ca : '-_!'e rol -free ;;,:^tioer o ~ the pack of ~a~r c~-d ~r as;tE

rc _~ aC ~a~ira'. , ~.~ ~.x X03. Scar~ercugh: ~ n '_aroo(~,r_r ~'~ V,'-=~ :_

~~it. z;s`.~*^~ar Rea[-ins;_ ~:,u -_ar. a.sc wr~te tc ' _ ~ a ~orsu ,̂e- Ayenci, ~~

Ca^_.~~ o h =10: ~r~~ Id ~;c c ~.,,:,~r avarve West. Ofiawa, ~h K" x -~9:

V91t~a~ does Fa~reign ExcFaange mean?
~- ai` 'ransactions ̂ jade ~=~rside Canada we ws, r I~ yc~. it ~a~adiar dal a~<

~̀  r __'y a ~as~- 3dda^-e ~r use ~~our cap^ ~x ~c-<ii.~;,*,o make a p;~rc~.ase

e ' - _ . ~'~v. °J~e=_ ~eceive'r.e *.a~~,sa~Y~or~ c ,;S do:a~s Ord _~nver: :± to

C~^aa~ r~~do~iars or t`~e daq we receive a ~4ord ;ne transaction. Vle make ;~~e

rove-siori at our rate o' ~cchange current a? the time, plus a _urrency convey,ion

.-asc ~~ y Acr ;Access Ch~~es ware^ i Canadian c~ -_ ,•y w~ ~e "ora 'c*!-

Can you please explain Administration Fees?
-ake a t.,o4c a. yoa.r ~raortar ~isc~csure vJ `ee amounts_ vo~'il be char9aa 's3'.,.

a~ ex~ a .spy o' cur mop°m y s?aferzw Y,_,~ete`s ro ces~ at;a~hed to onrre P^~Fsj

a.'-,7 $t fpr a ~~av f a Tfa "~`.ach cam.

Hovv cap i avoid )nterQst Charges?
~d? Grace Period. ̀ !:u rr , i;:;ve a g~ac= ce~i .a ~ff~Y^out - --rest ~^a ge: _ t -~..

„ :*~,ases a~~.d ;zew ~cPer c~.srg~ (c±hr t`:an cash a~la~.ce a;,d saer ~. - - ~

fees} t you pay your -o±as 'Ner✓ 3a~an-~,~ it f~~ .n, time for ~t ?o oe ; -_ rYi

- ,_ _ ~~ _f ~ sae mate "%care's no grace cP ~ ~ cash

- -- ~ ~ c -~e~r as<~_~at~c fee<_

(b Purchases, Spec a ~urc^ales and Lther Charges. It yon do moo- ~~, '-~

~ ~P'~;e,v ~a ~ ~ ~ ~ - Xc nett s atemen[ yeu n __
n~ _ .rp,~. - ~ta,~.~w:r f.~~r the da e th- ~ ='an

c.~~~ ~.~~ ^~a{ ~_ ,~_A - ~-~•.~tint c r es<,_^a,a~ ••d• , aY•A ~~sess~

(G Erin ~.cva~ces anti SpettaS 'Crar~f~ers_ '~asn adv? ..~e5 an.h ~_' - ~-

r -- ~ asso:~-3t~ -cam ,.. ~ a~~- ~ ~+~ ~s^ „~ter~t chap ~e f~~-~' '- - _ -. -- .

. _ -r ~! the da _ _ray ,, _ ~roce<sed ".c {c

y~~r oaVmo~t.

(t~~ Transfiess a~ e _ r_ _ ac _ .,_ e yap .he

t a s _ cr __~_ ~ s. se sa~r€ren#

Get ~h~ ~~rs~enie~~e cif ~~~~ta~ Qn~e~ ~3r~i~ne ~a~kin~g
YJd _., -_ ;-~ i4~ acc:SS~ ~.' yrJ~~s z3 O.:n:' ~_ O~ i^,_- +ts'^';a D.`.3 :. e ~n. ~^~ na"n 1 Ld^-. =~~~ j~0[FF

b,?'~,arE ofd .n~,~..,; .~o.: Ilan: ,>'2^: ev✓ ~'F:-a:~, ~^.5 ;e ~. sw ~:~P _:sa~.~_~: 3': ,+: ,q~~,~ ".`/~E1YS.

~a Ear vsw+n.capir~~Qre_ca/onf;nebanking ".0 find out more and try the onii~e demo.

~s 2011 Capi~as ~n~. Capital one is a regisYer~d traderz~ar~C. pdasterCard and ?hC Ad85t83Card Btattd Mfasit are registered .carfe aat~s est AdasierC3rG lnte-^~aR -,~_~ ~;~,,

Ai 'r €radero3sks used herein are owned by tie respe~~Yive entities, AI; rights t~es~rved. ~ ~-'~'
~ Qr~ .' 1

^~
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_ __ 

cr~d~ ~r~,~- ~---~x,~ec
lXvaiiable credit: <3?? ~S

Cash Ad'uance Lredtt Limit: ~:,3J~'_i~~

$$~~.1~ ~'~~.~ $~~ "~~, ~~~3 Availahie C~e~dit fnr Cash Adrrae~ces: g?'~ $` -

?-avia~~ ~aia~c~ Fay•- _ ~~c C eti ~s Tea ~sact ~~s C-r~~ Charges ,~te,est C?~arges tvew ~~ ~~;c~
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Kee~~!~g ~rc~~r creciix n gc~c~c! st~~~~~:~ F~i~s you in rr~~r~ .~~~a;~s tsar cane,
~̀  caw ~ 'gad tc~ ~ bet~ef credit se~=r~, ~~~s~?~ interest rats ~~3~ a greeter
c~d~~e c~~ being aparcaved fc~~ Ec~ans.

:~~ .

Custo~e~Reiati~ns :-8Dt}-481-3239
P~gt 1 of 2 St~~e€r.ent ~a~riod P,.:~~ 21 - 5ep 2Ci, 2C?13

IViIN. P(~1'1V9EN3 M~T9E'E: !f you ma~Ce only the rn ndmurn ~aaymenY; e
)C- ~ ~~G'' estimate that iY wsli tak+~ yap: 20 yearn Ord 5 ~to~r~a~s ~ gay off yau~

~alar~ce_
-' F c ~ 't~tart~ ~~. ' 

. _',

~re~rf. Limifi: 3t.3tk1, 3 Cask Adva!~ce Credit I.Urttit. ~',.':; X~

rl~✓aileple Credit $3#4.49 A ~$~wble Crezlit for Cssh Advances $j'i ~'

~ ~~' ~U r`. BdsrrtCL ('E3~GYI~RtS dETt7 i_S=._ f (CiI'YSG: {~T'PS V~4lE'( ~~`6i"~~S IC'ItE'fC34 L '~':aAj "~f„Jr ~~f~"1C2

St1.4t! + $41e9b °~ $,4.t}Q f $21.41} ,.. 59~5..Si

~ - ___~---._.__._ ____u_~__... _______
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- - ~~a ;_ ii _ _ _

~Y ~X ~4 ~~1

~ '4~'._ ,~-.} jt i' Ui~~l ~F r _~.. *~6r~ -e ms

1i I O/ s

.. .. ~ _~ ase~ , ~_ ~ _ a~F ~ 1 3
'rs`= da. ~cu+ ax' r,~~~34~~ ~~ ~ ~~K~ ~ ., ~~~~

Pd eYtAs, C ~ z~r~;# ~i~trsttr'oFttS f4~ ~4~ ~Ct#F $105U~d C
3(3fD03

Traess,~ctians faf KU~~IP 51G~Stl~t #46~G
~11~ECt~S~C ~~'ic"!t"i~f.'S

i v' nv _Y ~A~u- .Q t. ~~ 'J'', ~~ ~~}e SS~ ~Ef74fj lC ~1151€le~~ {f7gaf`tS'~

_ _~ ~ >'''?? R~'~ ~e ~~,,+sq~ tt ~_ Balances Ra±e {nte~rest Rate Charges
~w~~,:_`a ~i~G-f ^`?. r.. .' S~{i ~:. U. S:^FCkz~Jk~tO~J

~'.; 3C^~Z5~5 ~ .fJ7~~J~i~'c ~~.~8~0 3 $.~~

G*~:er ~hargcs Cash Advances 1.65 00°!0 19.$t}'lc $6.76

- _ __ - ~id,6~

Crsntinu~ 9n gage Z.

Please make your cheque paya6te to Capita! tine °Canada and mail, w+#~r the payment slip bel~sw, in ~e enclosed e~vetope,

 20 CI4~55'tf~50~~~~~52~~9
w~ ~ ~~;,

Accoun# IVurrttse~rr 
roes 6a13~ _~ t p::y 2ttt f?u~ CJat2 i~tease rint ran d~^. ~.; . ̀ ~ r; e o~ c~ar~ .k.

_ _ ____
5 5x.51 _ sweet ^~~._-
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P.v• - _ ~ caL 5.2 I'~F D



!#

~~i~gs Yca~ [~e~c~ Tyr ~Ca~~~a Abet Y~~r ~t~+~r~er~~

I!~lhat i~ ~ credit Limit

~'*-`gar_''-''t" - - --- ___.,. _ . ~~2:: -_.

1ltlF~at d~~es A,~aiia~s;e ~redi4 rr~ear~?

Clis • y Ja.e.

WF~at is Niinirn~rn ~'aymer;a?

Yo.: mus` :;ay =-as; _^ .._, or^„y ~ -~r' s:^~w~~ o~ yc ~-. - i

^,rn ;~a~, zn+, ~.:~ „p r,, ,.,.re ~• ~,w, nax ctate!*ra*~s ̂ ,ay s^.:v~ ate. oi:? ~~ ., 'a ~
a payr,,on. ~~.i~~ay -~vF~erw~ ̂ or,-~a~'7e, ~ ,-;p me ^~,;^~r.~,:~, -̂ pays-.er.t ~vou ~ nor rAs=,tf! I,-
you; 3 =oun~ becorairrg ~ei:r,quer° In`ere5", w ~Ont,;, = ̀.O be a55cs55ec ~^,~!tir~ t^e<e
Fling ̂ ~*-i•~c

Pe~~ ~ "~,:st ae aw~~aed B..

C= 1 &D6-~E' .. - 3 -. ~ r✓ ~: r. . c~~ a - _ ~..a/~nf ,=cankitfs~ r ~. _.. s
e v.F . _. - ct= .? ~-a~4-934-2C~ " i

.: ~idi~ _d Go a .. _ - - :. _ _ _ . ~? ~. .. ~. >C3 ~OrG _- _

r. ~ .F,'f:^ ' ~SS'fY: Pf ~Ne' ̂"~_ ~-~'-_ .' ~ ypL; 'd~"~ 3"~ d -..JnY ~l ' - ".

3̀  3i~'.Gt,n r _' _ ' _ '. ~ 3,~;j .. ' R W~V a~ v _ _ ~.5 ~i. „

tN~ xi a~ti~<;w edge to.: Bette ,roiz! ~,~ - ?re e~ r o~ Ex.

.ve bHse+,e the .~, was ~a rac with,^ ar aays_ + _ _, - a -mpiai+ ~~~, yc~P
c=ec:' card ac~c,~nt, b'cu ca^, ca' t'~e to;l-free ri ~ _ _ he back of your care or ~vr~te
!o -~s at capita ~•re, ? ~ ~ :03, Sca~bo~~~g~ Ica by ,~ ~ !~R, R ~( ̀

?.t2^ ~,: s'or=er ~eiaiions _._ car asc -d✓r i-F - _ _ ., a . ~. _.. ~ A_a et~cy ~'
~ _ . ~'a, os~ ' ., c^~er~ _- o . 4Z7_~ , NeSP ~'awd_ O'4 t' P. " 99

V~that tees Fe~reign Exchange ~n~ar~

>or a , rarsa:t ~,ns ~.ade :;side ~a~-ada ,n.e ~N ~ y~~u ~~ _an~n:a~, ~d~ars
w~c~~ ycu ob'~ir a gash adv.3~_e or use ~~aur card ~ accou ~_ *a ̂ -ake a ~Urci.a_e
~~ ~r a reign curre~rf Wa-~~y~E ~~~ ;ansacton ~~ ~t_S aoliars ~~a crn~vert ~; eo
Ca a~ ~ ~elia~s on ̀ he dad ,ve rece;v.> a record ,f the transac=ra~~ We .. .;aka e~.e
~nversio^ at c, ~-370 04 ~rt~~r=_oe _ ~r;nnt at ~3~ ~,p, o'.~..5 ~ cu~rercy r~~vzrs~..~
c'^a, ?P ~nry ~ _ _ . 'head vn:`ter ;,~ ~a^ao=ac ~r, A. ~y ,,v i ~e hc,•~, _.

fan you please explain ~dministratian Fees?

'ak-ca icaicaty~,~~ iMp:;f'a~t ✓X~~s~~r~ `o~ ̀ er_am6unrs ~~u'~' Ge`hare~ec 3~ "f
as ext<a _~p~,%ct your mootriy staterog~?'sheres :os? attac~~d to niinv~ ~D~s;

a~~o $~ 4~ ~ ~e~~~'a transactlo~ -

4~rs~+v can 1 avoid interest Charges?
~:aj ~sae~ Period. Yo:. ~ro~:; Faye ~ grace oer.;;~ w -- _. sue' :na*des cr « ..

s~._4asa _ r ~,«~.v ~~_r~c ~g~s'c;hAr -na~ . _ •c~ ar ~ _ph :: ~-- .
~aE_' 4 y~~1 ~+TV ,~i)('.Oid .a J.' '~d-df1~A~ .. fvi _ .~'J ̀J _

_ d2ie s~ _„ _ . - . - ~ ,racy per .=c _~

(t~ P~rc[hasas, Socual l~,rcheses and Citi~er ~`harges. i' ye;: rc nit nab --_

Er'~.re ,:hew 5-,.=. . ~' •y £Fe d~ daLe. c,- ~c_ - ex; .a:erT.ent v~~~ri.+b-

c^a;gev r~a,-r... ~ ~3 y ~haraa ..,r, 2;-_.5 .3.Q_-.,er-_ -~ -"P ~~r= -ha tea '=- -

{c,'. Cash fadvances and Sper.~~; rransfie:t ~ - . ~ _ _.----

a~~• -r~e; a vcat~ gives ~ e a->~sec a~ - ~~-

-a~ar.i_~~+ !`1Pra~*he trarsact~o~',s __ -
a e~~,dar day n~ ~~~~ ~ _ :per+od A ~~a~gn r~~asa [ransa r .-,~ W

eiig~b;a fcE a g~ac~ ~_ ~ -~u~_'hs amov~~ ~t lrne mss_ _ ~ _

f=`

°̀ aet the cc~r~~~~i~r~~.~ ~t ~.~~ai~a~ C3rae~ ~n~irie ~ankinc~~
_e ~ ~4;'I a:cxc ~ y,G~r ~ . ~ ;__: ;r ~> I ̂  ̂_aa=ray ~ ,e C ;r,e Banr~ng. vc~ can. _K yo:;r

~'#3~8 ,'cfi. . ~ w ~?~'~ ... _. .. r -y,V _ 1~3 _, _. f _'_.. _20'~ ~3 SiCr ;,P ~O^Pt~O+ "-!E.'_
Go tr+ ww~w.capiteianQ.~a;r+~i:neber;k;ng to fi~~ ouf rno~e art! 4ry Yfi~ gnfin~ derrtgs.

~ 24 22 Cao~ra' C1ne. Cag,[a, ~~~ .s a registered trademark, ~9asterCar~ and the ~+Ia~#erfard Etraad t~Iark ase reg[stered tradgmarfcs a€ ~tastetCarG {nt~r~~r -; a- r _ _ ,
Att t~ademar~s ~:sed ~ere3r. are ~v~ed by the respec!tve enz~ties. Aii Fs~ht~ fes~tved.

°~

Pauao ~ _hr~~_ - teie~r~c~~ a~c~ tranch b~r,K n.~ at rr~s` ~ir~ancia ins' t ~c rrs, , ~c uc ,•~~ C(B~, ~8~, dark c! F~1o~strea~, H58.~,

~~'~K Cf ~`eC~,`va ,..:1'd ~v?, C~"idi' ~d''IK oC'Lf ~ ~31"d~d :'UST. YOI~ Cd^ ?i5G [Tt3f 'r';. m~2 `; ~ ; ~ t ~±'ip ~ ~ ~ n~~+ . r~pain r:t _a~, a _ ~n~. Ca~a,.~a ~~a. „, ~ ~x5~1,

_ _(' ?l. 
C'.,,

, ice, v_~'J~-'C11~f'., ~:7_ _ ` ,'7 ~~d. P~f'~5_ ~.. ~ .` _d5" _ .'i~ ~d~.' ~~ St~u`e ? C~ ~~ 'EE irJ 1":Q !~' _ _ ~ ., 7' I~{~~

u __ . . ,~, ~ r :..= ivi ~LsSsd .-.p.'~':~ Y '' ._- ~_~ VC';Jr '-~_C1:" ~~C._._ .'"~~~t i.. .' ~C C~'-c^, ~F O' f'~~O~. ,PV ~':"v P'.



Gu er ~~~ati~ns f 8C3G-291-3339

5~d~tu~t1.C~~3ft~ltat~~.~~ 
Page 2 of 2 5~~t~merrt Period: Aug 21 -Sep 2t~, 2t1t3

C~~E~ ~~Sf£CC~Ct~~ XY-X~-XXXX-~CXXX-t7E60 ~ C~~i~e Lirrsh~: ~ _ ,
F{vaslahle Cre~i°: ~ -~ -

'''-~E'~~iJ S]d;~"r~ ( ,. ~. ~- ,~''t G~'f~~~~1 ̀. EJ~.I~~C~, t~ A'.~7f8~'eL~iY@t~l$~Yrili$'. - 
'~

S~~.F, ~~ ~C ,d Arl~~ ~~, ~~~ ~ r::d ra~i'~_~ ~ 3r X44` ~35E1 ~C~'Yd i?C~'S: ?:" - ~~

p~F:;ic;;s Balance Pa~;r,¢nts ar,; ~' - ~ "~a~saCti~-1s t}thec C~;~r~es Interest L~arc~es Rye Balance

{ ~~Z~1~ -~ ~ ~O.~f! + $~~t.~ + ~a~.G~£# ~ -i- ~ ~2~.~~ ~ 5985.51

~~Ct~t~~S~ ~Ctit€~t~ :~ ~~+;nuerl}

G'tt~~~ Charge-

► ~u~r<s~ar~ phis i-etod
iv#a` ~urr.~ase5 $SG.

T~tai'~si~ Ar~~~~^res ~S,T~
~'otas Spec=~r j>ars~~Y~flns $~_ty~



see Yaur A+~cc~unt Activity ~n~~~~ vo~~ ~~r~~~~s
Contact [nf~mnation

• Check ~rt~ur current ba'anc?

• Rev env ycu~ recent ̀ ran~ac:~o~a~

• L~OW'!i0~d ~^.~ ~tCtttt peer

s̀ atemer ;s

Reminder's vu~~t paymer's
a ye sue

• ~VOtlfiCditOflS W~"iC'~ D3y('lE'~'I~~

a ye hosted

• Ba ante sun^^caries sen`

mant~iy, ~~veeKy or ~a ly

h~aiing address

Email address

Phone n: -rber

ft`s ~E ~ ~ ~. 'c~ ~~~ 3~~



~ns,rn~ 5s az rr.s~Re

y ~ t I~ I ~ rr~ c~ r~
.~~~

— Capital Cane 0. ~~ ~~e Banking lets you€ stay ahead cif surprises on your staterner~t.
__._ Sign ~~~ ~` urrvvw.capitalon~.calc~nlinebank ng today and yap ~rvc~r~'t have

t~} ~rv'a ' U~'t ; ,,t^u'' S~~'t?i''~c^~` r3t"fSVE'S 'P1 ~Il~ €T1tc~tl ~t3 C~1~~K ~E}U6" ~C'r311Sc3C*iGd"IS.

f ry facto yt~u' ~ ~e a e t~ c~~ck your account any time cif t~►e da~r cY r~~~t
from w€~rl~, home ~r wherever yc~u might be.

Gcx[~ ~tt~ster~ard~
6~i~~r' ~ala~~C

~$t?1.~4

Cult vter ffeiaYions 1.80fl-d8fi-32391
Fage i of t S~kateent Per#od: Sep 21 -Oct Z~, Zt~13

~rww.capital~ctg.Ca

_- --- -- RAIN. PAYMENT PJOTICE: #f you make o~Iy the minimum payment. we
XXX7~-~:XX'! X~.~X-Q~i~{{} estimate that it will dike you 18 years ar~d } m~4hs to pay off Ye~u.~

tsaiant~.
fv?;r m;<^~ Pav~rc~~a~

~2~.4~
~;:e 1~'e

hl~u ? ~. 2Q13

Cred~r ? imi?~ °~'. ~., . Cash Advance Credit ~mFt: _;

Availebie Credit j' 8.2?fa Available Cret,~tfor GasFt Advances: $4~? 3F
_ _

:'c'iG$' Pe3~/Ci"!E'Ft~ 2"t"i ~r~'~,'!t5 ~(d'"Sd~;~~5

E

Pa}~ments, credits ants Acij~.,s*.meets fir FULD(R S 1~i ~ /N #8528
t = ~,~~~~ , ~_ ~ ` - 5i

'ems ~s~€ 2tors f~~ ~'U~~ii~ S ; _ _ ~J ~ tfi;?~~~

(~Rher ~ 4~a~rs~es

.,_ ~~C" =_' ~ ~ 6.36

6 5~atnmary th;s PeriQr~
Tca4af f'urFheses 54.27

To:a! flash Ad~ran~es S6a36
Tcrt~1 Special Trar,sacttotts SO.tl$

C7ther charges Interest Charges ~1ew Balance

trt~.t~t? + $15.63 ~- 1.i~

~~~ x ~ C1 ~ 1 Cl

fiiccess y~~~ ~c_~~:. ~~ ~nP~'r~, 2417 —it's easy,
a ' t ~ ~Y¢Q `le~J~' Curr¢r;f ~r ~~s# 5'kdt~Ti~2t1t5,

Cc: y~ita~0;'F?.Cc,~`OC~ '^a~d,.~~7r+~ t~ C~~~ S~s3C~E'f~.

S

I[~tL'If~S~ C~1tdt'~E'S

type cif Periodic An~ua! !rseee~t
~aiar.ce Rate Interest Rite ~ha€g~

- --.. _.
phases 1.650G0°i~ 19.80° X9.27

Casa advances 1.6500C°to E 3.8f}9fi $b.36

_. _

'lease ~rtake your cheque paya~[~ to Capwitai t}ne' Canada end rrtail, wi#3e the payment slip beb , in tfie enc#ores! envelope,

=~,y CI  2Q ~8q1 't 4~200t100028t101

~.~ Account ~lurnb~r: 
~1~1 Gala: ~~~~ ::T._~"~ P3~tTt2€tt DUE C7~t~ _ "'"3sepr-,r a. F ~~~nges to your:rx'rtact irrfm' a" _ ` 'o~v us~nq bf~e~rb~a€k'.nk.

$~l1.14 °~~~.Q~ ~ E'IOii 1S, 2{113 K ~ ~ ----- __ P . .2P CodE

CeDi?a' ~: z B~^z,fCa~ a-3 Rrg~{nc}y !'Y)

KL~9I= ~ JC,-S'~~
1b ~ANE8~G0< LR
~s9 , ; ~' ;~ E.aP 2H~iY

x kV.. 7~



Things Y€a~ td~ed Tc~ t~nt~~+r Aba~t Your Sfi~tesr~~nt

iNhat zs a credit Limit?
_ _ _ ~. ,- Yee ̂  _ _~~:~.. e ~ your __car 'Ne ~i~aY

. '-= ~. ~"IE .3i~3G~._ G~` 3C t~"~. ~'.52~,2!dSE, "`Nf'~Je

re'~x?e ~ ~ - - - _. _ ___ ~ari~;c.. ai _rai;sact cis gray * c~ Fie ali~wr~ -f
rO. r Jd.- ._ __ 

_.- O'.d '.~7 Y ti ,.-

'slVhat domes ~',vailabie CrQdit rr~ea~?
a e _ ea ~ _ e a~ ,. ! a;a ~_ = F~_ .rjma~: ors c,yi; rye ~,z._

,~ y

iNhat 9s Minimum Payment
~~ T:.,st may at eas' ~~~ T ~,:-i_ ~~~ x,?h~y _ _ .. en p 5-.~._ ..,,,,,. ==Y

3f ' 7 ~' dim ! _ '~ '2C 2% U yid M «l`` '~~ ~ y Goy ' O`2

.. e r-~P .~, aay-r,. _ ,gay yoi.:r a ar a ,, fi.. i ,~o,~ a~ -. ire r a~ rte

T pay~t d.~e p *o ?-~-~ _f jour sex. statanon*s may scow an op,~cr o tai:e
~ ~; =e; hcliday wherein ~~o~-Payment of the ̂ ~ir~mum parrent would eat resin? Ir:

~ . -~ _ounr ~_o i~^~.g '!ei~:nqueN. inte'Ps± w £on'ir;:.P t. ~? 3.:455eC dining Lh ese
~.r~

ra~~^err . ~;s' 3e 7ece,~~*7 ~y ,__ .ar.Q' r~,e ,~._ by ~r, _^ v~u~ day^-,e~~± ~~st to
e ~veu' to <~c your ~~_~:, + rrer^ ~~~~g da P~quer-? '. F '^e ~~? date ~a~is o~ a
wveeka~ w r~o 3ay_ °rte ~N~II ;a~s~de~ your pavmo-,t ma<_^e ~ A r~~z bustnas day

~ o w -. _ -.

~IVhst s? s h~rre rr~~ar~ s~~s~stior~s?
- ~ -3~tQ-<583-32j9 ~ ~.-.' w~.rrn.capita;ane.:aio~'. .~,an~cing -~ v_~ r-ae

u~-~ av,~ a. e ~~- _a: .al :,_ ~c act a l-304-934-Z6tU

~ _ ~anaCa c• - - - ,_' :rs ..... , - -and < as, o~ stole-.

pla9'2 ̀C'th/ 1_ ~n -. ._ -. ~, . ~~~ons abou' yocir bi i . .f ,poi, ri, ~~:. yo~sr h 1i 's
w-o,ti y, or ` ~n~ ~~ . _ _ aGa.:+ a ;.at°sac ~cn ~c~ ~y~~ ,, , write ̀ o '.s

Y.' '_ _ ' ,_'_' _.- ~~SE ~~o VG~S 2
", 

3.~.~ d 'C ~-li fi ,..'

~e >uspec?aJ ~r~or and e~iai^:.v^y yon oe4e+re tn!s =s a~ e; ~~.

'vVe wry= acicnowie4ge your er% w~'~ n ~::_ ~aq 2 x~.'i c ec'. ~~e er o -r ~p 3
we beixe !7e bi.( was .or ~_ v✓ithin 90 days. 'you ̀ ave s n~plai at~r,_ yc,u~
crecit card atceuet, Yai ca ~ . a~i *he .oil tree number o ~ ,! e bac,c o~ yecr ~_ 3r,i or ~,v~ite
tc ~s a`. Capi?ai On=__ P.v 8cx X03, 5carbceug~ .^ ~, ~_o'_~ro~g~ 1^s F~:`N, lt`-
4tt^ ";s'or^2~ Re+ators:, J~u car. a se'~vr to _ ^e era ~ ~~~s'~rner Agerc

Car, da. 5•.'., q r. _.. e ~v;=c.~c 427 a~.~.e• Av=nue ̀Nest, ~ttavea. ~P€ K! ~i TB~.

What does Foreiga~ Exchange mean?
F~~ ~; r,ansactio~~s r-ade onside Canada we v~ -=, ya; ~ ̀a~adiar do(tars
avhe~ you obta r a cast. sd,~a~~e or use dour =ara car accoc.r ~~ -rake s G~~{Cna3e
n, ~ ̀o*er n :,;-renry. We ~eceve tY;e'.•a~satt.or ~ J.~ dG ass a~~c '~ rvert ~t'o
Cana~iar. dalars on. the day +re ~ec~ve a - ~co;d os :iie t~a. -s~di,.7_ ~V~ ̂  aKa tsz

conve~sior; at air rate of ~.c7an9e _urr?r•- 3t ?'ie time, opus a ~urrer~,cy cornerv-
ri;arg= C~~y .4cco~~t access Cl~e;~:es writtee ~ 'ar~ad an c»rrenry ~.v 6e nc„-oared.

Can you please explain Administration Fees?
"ake a look a', your 'moorta^t D+sc~osures ̀ a fee ~~^iouats 't~~~7~ be c~argeo g~ 'o'

an extra copy 9f your month'y stater,,ent f:heres no cost attac~eti tc en :re P~Fs~
.i'~ ~1 'O' d JOY :~r3 t'a^.~3CtDn

~iow can ~ avoid lnteresi Charges?
'a; brace Penod.'You w _vn a g~~c=; e~ od w{*_~~o~ ., iees" r..e°?es ~r -iw,~

a~•- rasas acid ~,evi _<~ e~ ~=;a~gzs ;.other _ti..^ -~a~^ advance any spe=ia! t~a~s'~
feed `you pay yow tc,a ~Nw~- Baia~ce' n f~i o time'or sr ro be _r~Jited by
Lea 1a',<Srew^ by'~e !~eac~ ry, '~:.e ~a'e .here's ~~e ̂ y~ace ,,P-~,i ~ fast

3~'✓dr~_cc ~;.',rj SP"_'r d' ,"3'S?ry ~; ^~P1r ~LS'~r'ZtM ~~5.

A b Purchase:, Special purchases and Other!"harges. ',r~u ~o ~c~;;ay!h=_
w,~,.P. ~,~•w ~~.a^,-. .,~ :~,P 7 ,aye, -~ y~ :: rrex`~ ~:a:emPr:; yo~~ . ~ ..
th at~c~d ~ 'ErPS'. ̂ " 3~I -`~aryes f. ~..- rF~.s S•~•o~ng~.' f;Om thA dd12 t' ~ -i _

{-'; £esY Rduancas ana Sperte? TransFers ,s^ a., ~ ~ ~ ~ -
at,d t~>~r assvc,a`e^ tea ~~ea~>et~ed ar. -si2~~t ~r ~t , ~. > >:,=.c .~ :...,

?~ansac`icr ar'~e. a e=~~e'r~ sa<T~~.cr. '.~ ~rrc~ssed to ~ycu- ac cur.* or 2~~'~s"

inay be a_P_s_e:.~v ^ak:ny yO ; pzy^.Jn. =a~ Y -~r . -crea5 ~G Tae a^'^ in' ~?
ya~r ~ayro?r~t_

~d;Transfers.`~a^s`ers'oycu; ac_,r~`veg~~a,ru':r-g,°~,terestonthea~a_~r~_

Ge~k the ccanv~nier►ce a~ ~'ap4ta{ ~ne~ ~7niin~ Banking
1~1a - -r_ cery=_r ice :,f X47 ~cctt_ ,~ vo_: a__.,u -? re, ~^ =tee: sJ,t^ _aa .3, ~^e -~~ ine 3ank!r, vc,, ar _ eck yru~

E53fdF#E3 :•i-'st't a ~ +l.~•cy `- ,>'e-r.^A+fE{R.t` `.. . - t, Y2~o ~-~~e r"ms~a~25 ?-~ ' Si r ,or Ar.'4 r , a'x_~.,.

Go to ~nrMrtv,Cppi~aione..e~'4hi neb0nkiry •c ~~^:~ OU4P!'toY881nd ti'ythe online dem9,

~s ZQfz Capital One. C.a~3ita pne ~s ~ eegistered trademark Mast~rCSrd 3~Q ~c Masce,-Card ~ra~d ~+tarie ate re~~stered trademarks of Mas?erCard ln=er^atf~na~ ;eca►r~rs
~i trademarks used hEre rt ate QwnEd bV'.he respective entities, A11 rights resertt8d, '~_"-

.̂•~~c,

Paya ~~_ ~~:-ouy~~ c~~'i~,e, eizp~a~~a a<~:~ ~ra~-ch bar~K rg at mc~^sst fnartaa' rstitu`~crs. inc!.~ ng C;BC, ~3C. Bank of M~ntrea9, NSBC,
Ba~K c4 ~;~va Sce° a, ~a:;:;na Bang a^d 'C :.arada T~~~' +ou car a'sc may: your payr;er~t so Cap;*al Cne Sank, `Caraaa 9ran~r'r. P~ ~+~x521,
~ d'~G"~U:17"i ~ ~., ✓, 5~3f5Cf000~, ii~~i ~'~ 5~a ~~E:~35E ~Q ~Q` Se1C" =d5h i~+fOUCI~ `.:^2 ~di: C! i?~aD'2 c~ C"~~li~ ~C ••...E' ~%?t0'LE. ~I'.;,~tity ~'~~.}

w USI"t2S5 ~a~jS. jar v05 d~ ~@~.;`-:?t~l. ~~2~5~' ̀-~1rftQ y0~!( k~"-~'C~j!t dCWC]i1T?~ fl'.:fT1DE(0^ ~~Uf ,~?EQI:e Ot FF'OC1eV Q'~Pf_



~,

Custcs erRe6axi~n~ i-8t}0-481-3239
Page 't aft StatQs~ent Period: ~7ct 2t - k~csv 2£~, 2013

tP~ W . Cc!'[~E~dJt7~C1@.Cc't

i~et#Ai. ~AYlVfEf~iT KOTTt~: tf you make only the minimum payment. e
~7~}~~ ~ 15~~~°~S'C~~ H~_., :^t ~~~ ,~iRGJ -- -- _ es?imate that at wv61 #ake you 2 years and 4 rmar~th to pay aH yrtur

C~~~rJ 8da^3~

~107.~~

~11tCtIlTtL -̂~ F'da'r'~"

1i.Q~

F~ease r.: ~r >a~, , -,cant.

C}ti~ [}~t~

DeC'If#, 2'I3

it Gm + _ Casr+ Advance Gre~~ ~ I_.,~ .

F•.x ~acleCresftr i .192.+38 Avalark~leGedit€ott:asttlk#vae~ces;

pus Ba a~~~ ~a ^~e~*.s ark ~~~~ t= T€an~~-runs

5~4'f.f4 ~ ~IQ4.it0 j + SQ.~Q -~

a'~i a.i iRiioes~, e~~51. L3V 66~' _.:~ €}T' _ - -

~$~ftYkPFi ~S, ~P~~9~S ~i'tt~ ~~j E.5~t11Q1't'L'S f ~ M. '~_, ii.✓ ~y i~1i~}~ ~`~~~~

Tr3r.s.~ttcica~s eon' ~.~:~.DIP S 1O5U1~1 6t3

f'-tr,. ag C}3df~~@5

- _ X3.37

._ _ _ _ _ $2.59

i► ~:~r~rna~rz~,- P<-~~~~~
Total Purchases $3.37

Total Gash Aelvances $2.Sf
Tcstrnl Sp ial Transacts §l1.tHD

C3th~~ ~=~arge5 Inteses~ C°,a~yes 1~~., ~a a" _e

~~ ~ .. --.

_ > s ,~: .

~~,`S - - ~

/rl~ ~ ~asf' ~ ~v=- Yc~r ~a~a~~ce,
S~i ~d`yr?1Pr;r rLn-~~r", CF'i3~ -r,~r-,~~c'
your pa.,~~,~; ;n~~ ~-„~{ mc~~.

~/'ES1#, fc~~}t~,c~~OCIE.'.Cc3f01'~~lTt~~~l1~G1t1C~

IttteTeSt Charge
Tj1pe taf PeriUtliC Antaciad inters¢
~~Eanc~ Rats Interes~ Rates Char~~

Fu«~asas fi .65G'~JG+b'~ t9.${W~9 `~~.~7
Cas+~ wawa motes 1.550GQ°~~ 19.80°rte $2.~1

_ . ._._.

Please crake your cheque peyab(e trs Capi~as` C}ne° Canada atirt! mai(, v~tetEt the g~ay~~r,Y s(ig 6e(ov,E~ rn t~~ encio~ed er~ve(cspe.

__~„:. .; 0  2Q l31070202Df~Ot10f3"t 1 C~QS
, , x

~tttt>tsrtt tvumbe~- 
?~8ian,~ }a' ~^i;~,;;~'~ P~}J1Y'Y£Ttt Dt~E2 E1~tE~ o~,~ . ~ ~r ~~ ,~ ;-s to ~urcorrtact inft+>m=+•~+~ sn,~,b~ usicrog blue ~e EYkack irtk.

~ i'07 ~f~2 ~ ~'" .. r : 
_ apt. No.

d : ~ ✓(~ C1~C # ~~. ~~91 ~` ~.. 
- - _ PaSic~t Cade _._ .._ - -H

~ ' an t. 
-_ ____.~ _____.~

~tYtC7{Sit~ ~f'.:1.`:rolt R

CaCS: ' ~ - B=~ «€~~ ~. 1a Brerteh) @ .- -=- . LL:̀. L_- 2N4

bala:~ce.

' _ )€~~ 96



,:..~. ~:. ,,>:;. • ~ •.- ; <> ; .:. ,,..: ~ ,: ;.;..... .. ..: .. :;. : -fb ,~~~%S
S J ~'..

'.

See Your Accc~~snt Activity Set Account Aterts Manage Your Persana~
~trntact lnfQrrrfat~~n

Ci~eck year current ba(a~ce • Remrr~ders ~rrhen payments

• R?v ew ~uur recen' ~~ar~sacti~~^s ire ~~~~e ~ '4~a~°~^g a~~~ress

• Gcvunload a^~ fir;^t p~~~r e "~Jo'ifcatiors ~,nr~er payments • Emai~ ~c~dY^ss

staterr~er~~~s aye fasted
~ ~hCtr'~ (1um~JPr

Baia-~~e s~;^~maries sent
mc~~F',-'; ,~v2e~iy or ~a y

.. s . -•, •

Tangs Yr~ca Rle~d Tc~ Kr~c~vv .~bc~ut Yo€ar 5ta~e~er~t

~JUhat is a Credit Limit?
!ai ~rFc}.t ~ r,~ shO',+✓5 the n;ax (`tam cre'7i ~ :v~i~aGia ~r<~ : _ .._;?.~ay

'~. ,~-~i; the a~reuiit of --iii avaJaSte scr .asi ~. aavarces<< I` t^a' ~ t ~aGaSe, ~ -. ~ be

rè i>.e~. ~';~_~~ed~t+~m~t`os~asr Additic~;a - ~,-sact'•on,-~ays~~ _ :~eci '.f

r~vr ~a'..a~rce exceeds t"-e ' a~ ~ra7 ~ ~,

What domes Available Credit mean?
~.a ~'e C-__ . _ t>>e amp.,^' aval'~ao' .~ tra saclo~s T ~ugr, rh= ~ ~'raen<.

~JVhat is Minimum Paysnenfi?
=rte. , . -s. red a+.. .eas:'i~F ^,:~,~- .,t',.~y _ , _ ~ :. ~,. . _ .. ~-at_~^;~-t ~v

t~,e Derr c- -~ mate ev : <~ hoc dog;` ~e~a~e rvur s;a;~ .er, rou ~av '_
,.. nrr ~•. ;~ay,Ter ~ o~ ~a~ yot~ ba a ce ^'~l~ s,~r; av m - -

-, a~r-r~rz dte, ip ,~ >h-ze ~~ vou; ;:xt sta ter^*s may sn ~ __

~ C. ^t ho idaywhere~n non-payment ct'h -̂~initnum aaymer.! ~. , - - . ~ i-

y~,~. acmUr` t:ecoml,g ael;nquer : a<erest Vv ~ ~ontinu_ ~c oe ~s=_e~ r .. ~ '~n~s~

ra~^e* . v ~>, _e ecele ~y '~.:e ~~-e' - _ -:at ~y ~nh ~c~* , _., s'. ~ew

as ̂ gad ., ,^ e.

!~

~ r ~a,*: ~,~-..- ~~ ~ ,.. .SUt74 E%~U3~ tti ~J1a ~ . ~61Etlt Sill£

that if ~ have m~r~ q~aestissa~s?
~~ ..s a` 1-&6C-a8?-3239 ~r v-si? wwvu_csp(taionr.caiQ~Iine~ankir+g ~` _ ~.-,~Q

a^Y ' zst.crs .are a~a 3b _ 2%a;' y;A~ ~a~~ - a ~~_-sYr a_ 7-844-934-2C~' _ F~ ,,~.

~ ~tsi~e of - a~~ada cr t'~^e t '_~- -act -~s rm~neoiatey f ir;~~~ ;ar...s'.~st o- ._., Wit.

cat's ~ ~~~~:~ - ,..;x ~~~. _,.3 _ _ _ _ _ __ . ~~+~

. e++ ~!a! a„~~.•' of !Fe .pe. ~e.; e•-c~ and ez,. a ~ ~~~~y yo,: "n=_ilev= er~~r.

V+/e yr'; eck~cw ~~e ~,"~'-+ _tt~- ai to i s., gays ago w '~ to eat _ c t• _ ~ ~ r ~4a : v~t~ty

we bG ~~_ -~ _ .. i. was ~or-x' ,y~'h~.n 9 - -~a~,' ~` r~~~ `'3:~ ~ .or- ~ a~. c ,~ ~--a*

c,~r- _era acc~ ~. ~+n~ ~a -. cap; the o --`~ -- ..^~aer _. -he bee. ~ _ ~ r -ra->

;;'asa'.~pi`.ai z?.J_Ecx503. S~a -. rougr'~ S_arb,~r~,y' ~, K,S~;

;Attu om~ r at ors vu can ~ a..e'. ~~ a{ ~ ,gency ~`

'_a--aka. 7~h F!c . ~~_er~, se B. ̂ =ng. 4~1 ~vr „v~ue r :i ~,vo. ON K' R ". ~9.

alUhat does foreign Exchange mean?
~.-~r a _-arse c'-. , -ra~.z ~.. sde '~a~a3 we w y~~ -. _ . _ - ~!c!'ar~

~,~e~ joie ob'a+.. ~ ~25h aava:~ce ~r :ise yp~~~ =a,•'? o~ acwu~ . ~ ̂ ,aKe a Durcr.as~

-11 a tOrEY CJfI CU?'H'-!'1 S~`!~ fPC~?I JE ?~'lf ifdliSdC2'fH' .:.3_ ~O idlS 3i"~C ~01;4Pf' ~f ',6

Canadian doLars o~~ ?he day we rxeive a rx~; h o6 ~~P transaction. VVa make the

ccnversianac~ur~at,ea~~c~ange~ur:~er:~at~he im-e,p%~.;sa_-urrq~cyconv~~io:~-.

c~:arga ~-~iy Ac,au„2 ?tees: hrr~es w~i -ten .r, Canadia^ ~~ erg-'y w - ~,e i-cr,o::~

Can you please explain Adminisiratior~ Fees?
èke a fcok at yu~, =maor'ant visclosures toy ?~ arnouiits *'o~:'ii be;~argec 83 tv

an aura cry o` ya.~ :ront~,ly sta'eme~.,;the~e's ~~o cyst at?ac~ed to rn;~ne PC`r5) "

e^G $2 ̀ ~ a ~c~y c~ a va~~sactio~

4~ow can t avoid ~r~terest C6~ar~Qs?
;a. Grace PQriod. Ya, av ~ !~ave a ~~~rP ter oa rntno~' .~e•~s" _;~o, 7~ cam; Derr

F..:; _haste a'^~:; ^env .. .ter - hasaes '~~n~ ' ~ .-` ~~~vanra a~zd >~~a` tra~;s`a`

~~ ~i Ycv pay dour iota ':'~~v Ba ar,[y' ~ ~ . ̂ie;ter t !c ~e ~-r~ t~ oy

trte~aie shown by'^e heading, '~Jue Date."'era's ~o gracW pe~.ou c^ casi

advances a= c >~xia~ transigs a,,~ the~~ assxiate~ "mss.

h; Purchnsts. Sperei Purchases and Cther Charges ' r ~c ~o* cay t^e

(C C+lsh AdWar~+ces and Specie} Tsansf.,•s. ~asr'~ a~~,a,~,~oc 3>>o ~~~. ._ . ~.- ~.
,~r >__ ^r_ ~+~ _. a . ~-~_ _ter. a~ ~Q5` _:.a ,- _ .

;. - rye ~a'e the *ra~-;a~' ~r, ~ , n_=ss2~1 s ~c~,~ a~: _~
3 ~ ... .~~ . . _ _~.,.~,,, r n p. ~~ ~ _ ~~~

-'x a grace ce' cA: yc~ r^ay r~u~ a ~e ~ ~ ~ -

aray ~e a ~Sesse~ ~y ak:-.g :a~~ „a?rr-~er,! _ar~y or ~~,-c ear r.g the a .,~ t ~~.

{d transfers 3 ~~r;'r fc., ac .~ a*:-~_ ~g ,. ., e Via,;

a-- - - _ -e - ass, .,_~.._ __ - _ 5

_ _ a

het tie cc~~suertsgr~ee of C~~aitai C7ne~ ~'3r~fir~e ~anicir~g?
- .. _ ~.~ !.. .,. .,_.. _G.- d_~=_J ~. > _ ~ ~_ ~~ _ ~` ~3v _✓c .. a v ~ _.~.d^~ - ~ Y .. Cdri _^P`K ~ .~

_ ..~f1 -- : ,r~ ~- k - ~ c. . . Sew : 5r_'~rE ' - ~ ,L n_~ot: ' ~}2[t5.j'

~4 Y.a ;✓~^rs 7:,~/~i~~r@.~~,:2 ~1~.12~n nk~^c~ ~c fry. GiAf. R14CC ~~.d T~?hQ QRilne CjCm4.

2t3~2 Capita': ~~ns eta! f)ne #s a E~,~ ,~~,~ !trademark. erCara ar ~ ~e ~.taste€Card brand ~~~~ am r.; ~ a ~d traderna~ks ctF ~dastest;arc -,~ a~ ,_ ~ ~ncorpnr:
~44~ t~aderr~a~ks used herein€ 2:te ed by ,F,c respective entities. Ril rights reserved, _ -~

',;- -.

~::~yab~p _ _ .,:~:7~ c~i.re ~~~epnc~e and bra~t`~ at tnczst ' _ ~r~t'..,- ~ _ ; r=~ C'BC, '.5~, $ark. of ~.4~~}tree: -~5~~,

~d^k ~} I`JC`ad ?~O~I~, PVdt.G^di 3d'~~ dRG ~J ~~"r ,~ _ ~ ~`6~~ Car. ~I~ ;~,-~~' yCL~ pd~!?~2f1Y. t0 ̀dG~`.3~ '_'t~p a~~k; ''idf'dG'd ~t~'it'?, ?r%. ~C,;~ 5L ~,

Scarbo~ugt~ ~T?~i ~3, Scar~~re~~gh, ~~i~s '.^tE21~4. Please ~ „~:~t seed ~~ash Through the sna~ ~' or stapiea c`~e~ue to ttte info"~~~ A ~~r,~7-1 t3

.~..us~~Ssc:ays'~r ~G3~: G'EiiY~~`~ ~ie~SF , ..... Y.^.i:F '~:a-~' ~ a~._...:fif , ,"",~,P. 
~.,. ~;~~f ~~7eC~~ Jr?jj Gf~2(.
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~}ur Safe r~ Sr~~ re C3nl ne Guarantee ',cur prorr~`se ;°~a` ;~~ur - '-'—`~'" r ,~

infcf~ot~~.~ ar~~ t~ar~act~:on~ wi~l a~~,~:a~~~ ~~ p~ct~eti_ ~~ yt~u ~~~ ~ f'`
pan u~~ Cam; :a; C3~'~~' Cc'i~e ~~~-~<;^g ,~;~t'r r~s..*~~ ~~, "~, ~~'G`` }
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"°~ sit ~~rr~.c~p~t~l~r~~A~al~~~~ri~~ to learn mare. ~' '~ ----~,. ~: ,

Custtx»er Relations '-~f}(k-4f~1-3239

in9vst ~, ~ a ~1 dta ~ [~ t~~.CB

F ~6J~~ ~~,3 L~S Vr+Qi~~

__.__ __

~••~•- V••W—~ Fi4.~~~F ~~ i ~ ~ fk(~ i. . _

i'a>`,ri s'2_.3~a~~CE' A:n 171~'Y'~. 'Yi F'~, .:..e"c -s. Jive is,~te

$~s~57 .~Q•.~11 1~~ ~ ~f Lid LQ

'. as ie ;.ay dT - ~d;° 5 er- .. . .

Cz+tdit~imit ~1,3~<'_ rash:.4dvar~eeC tt,ian~c. _:.` t
I

Aueiie6i~ Credit "s'.: 12.20 e4vatJabie Crrdit tnr Sash Advances. $i.~' ~,26f i

~'2Vi~uS ~d~+~C1C2 ~d t~5 r3t:~ Q,J@dii.$ T!8 :Sdttl+3'15— _ r_.

P~~~c~ur~~ /~C~tvi~ja mate ~~'-~f ~. ~ ~~~ Post

Pants, C.~ta~ats a~ c1 ,~~j~s~ts~en~s ~~ar KitL~i~ 5 ~~StJPI #8528

i ~~3s~rr,~-y ths~ %~~i€sd

Tina! mash ,4d+r~,;~es $(~.3~
Totatl Spezia! TranSactfans SO.,f~Q

Page 1 of 1 5tatem~nt E~eriod: Nt~v 21 -Dec Z0, X113

is~t~i_ PA'(NiEh(T ~ri(3i10E- ff ~rou make only ttte minimum payr;~ent, vre
es2irrtate that iY u~ilf Make you 2 m~r~ths to pay oft your balance.

4the- C~sar~~ Cnterest Ct~ar~ env ~a[ance

Sfl.QO -~- ~ j{}38 — S7.$t4~

@~ ~ _

i
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,.,,'. 

``c_ c~~
:~ fi tiff ~v'~~ .. L:~ . C~nri' t~t~~aG~r.. .'f'.ti

~Ct~~~"l5'~ C~111'i~4'S

Type c+4 Rertod€c A,~snuai inte.est
~aiance Rate ~nYar~st Rite charge

Ptir~F~ses t.650G0'~c 14.8Q°10 ~C %.~

Cash ~,d~aeces t.~SGO~p f9.E0°i~ $0.33

F4~ase make ~esur cheque payabt~ to CaEpfta! One /° Canade and rr~ail, with the payment slip be{ow, in the enclased env+e~apea

CI  20 C~CIO780t~1€?OtIt1~0078Cf1

to r Ba(ane~ I,: ~ -- .m Pa r~~.ert Flue t3at~~ P ~,~se ~ - E ar~y chanq~s to ycux Cc~tt3ct ~`errn~t~sn u5irig ~(ue_ or 6iack ink.

$?.8t1 ~t~.~Q " 13tt t5, 2t1f4 ~, r,~.~:~-;ce . _~_.--_ P sta Lode -.--

°i~~se pay at ieas` ~- Acu~es~,r,.~i
this amour,C. 
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T~~e~gs ̀ ~c~~ i~e~d T~ K~~s~ry ~4~~aut dour State ~r~tt

WF~at is a Credit Limit?
_ . ~i'shc~r- he.~-~ ~ c-.~ a~aiabl ,,n you 3~ ~c~,-- ~ ay

~ ~- ~ _ -. ~ rreo aYai able - ed vat . L+S. ;t t a s i~,e -~Se. - W ]e

~a_~2~' E~ti r •h a(J ", ~~!T`~ FO, ~d5'r ~'~C~ '.,,^I'd „~^Sd<C ~J f'?~'ti "._ t tiP d~'Dw~ ~'.«

~~f ~~ d`-~. ~_A%r eQr;c +:..2 TOid'-. IEC`i'2 ~_ . .. _.

V+/hat dogs Avaita~le Credi4 m~eat~?
G a~e~aC~e~>s'ear,,r`avaiia '.f;r ;a ~ a-:^:s ~ __ ~te~n~st

o_ "~ mate_

What is P/finimum Payment?
~ou_ ~ust2ayateas^gin ~^~~~ ~ ~~yr >_rrs~` y,--~-~fr_ ~atFn_

-" ':'T12".~ :.._ ~d:F. ~'tF'~' yJi: ~ _"'~'. '£~M`t .~. Sid iC^l~}. ~/C'~ aY vd'~ "vac

_ _ .~~ oayrer~ due e' day y~a:~ as anc~ .~ ~u{ < ya;; pay M~~~ -^ar eye
._ 

r~ZY~YiarY ~u?, ~p 'G '.r•.'2P ~' jgUr ̂ .E)C Std'.W7'~n.'4 r'idy >r ~~w 3'~ OCt, Of".~ '.3Ka

~ p _ .:^c~-day ~e~~n ~or-aayrr:e~`, of the mi~im~m payment d~ould rot ~sul'

~ounf ~a~ , _irg _F~inauer~r ~`e•:- ~'~ ror^:sue t~ ~e ass~seh : _ - ~Se
*~a~;_

~ay^~_ T Foos; 3e r,_ ~ . a n, '?~e ~a-E _ _ ' 
rc:,:> ~'r,^e s. tea_

,,~ _ ---_ Fa: • _ -~'a _ :,*F -ex, ~~.~5,ne5s day

a ~,aa ca ., E ~ ~+.3" New Balance; the ~rYttasrnt'ss 2'tedit and

'lVh~~ ~f ? t~~vc m4r~ ~~aesti¢n.s?
C. ~ ?-fip4<781~~3239 n• r:~.` vsw~v.capitaiz~re.ca~as7iinebanksn~ ~ _.

e~ Ti~:s i ~ +rere a~,a ~a'~~= 24~' ~~ c3>, a ~s ro~ecg a` l-~04-934-7_C' ~~

aye »side of Canada ~~ e .,_ ; ;ntar ,_ ~ y ~+ ycu _are, , '~a~ o sro ~-~.

G!ea~ '+fit<'`~ Ls ~r ~3se~ ~ _ .. _.. - ~. _ u~' C~i >

az'~ 3~ gay ~. ~ap~`.a r: - - `ox _ _ : .,_ _ _ -- _ .

A~".' ~ .._ ~P?`r ,-~stor^Pr ate., ~ ~ c a . _ ...a _ . _ ~ _ - -- - . -_

?tF -o tie s~spe~ ted ~r~or a*~~ e~la.n whr m.; - - -, -

vtzw __ ;xl~7gey~ur ~etler~vtt~^3:~a.-a ~:~. _~rrxtt`e~ro~ar?r~~ ..

~1_ ~ eye ~~ ~e ~ i nas c~r~Pc- Nn?~ n 9~ ;y> ;•" j.... -,a~~ ~.p~a;r ,._ _ _

c edi, car? a~couet. ~~ ~~a 'a`, ̀  ,_ .,'-free eur^ce• _„ the ;zck c4 .~ovr . . .

.: J5 at raprtai Goa, G_:~ ~-r 50s. S[arbcsough S[n ~. 5<araotou3~. (JN v ; ~ _~

(Aftr ~lstnner ~d ons; Y~ gar al o a ,e ̀ o ~e ~±^.arc a' _uma~ Ay~cq e'

Ca=,3~'a, 5th Flo ~rte-~: se B~.Iciin~. ~2~ '~3~r er 4verue JVast ~t~awa, GN KtR tB4#.

~ltii~at does Foreign Exchange mean?
Far a, tr~rsacr~-,.~ ̂ .ade ts~de Canada we w I Jo~~ i !~^ad~a- d~~'a-s
wh er ycu ob?a~r~ a cash sd'a°~~e or use your card o~ aCc~.i t _~ yak=_ s ;~r_.,ase
~ n a °reign n.rran~y v,Je receive the ~ansarror ~-~ ~ S dc' a ~ ai?d c~~ ver.'..e

Canadiar; doiiars o~ tFe day we receive a record cf the i!ansa~=tio~~. We ̂~~ake ±he

cc ̂.ve~s~on aE our :a'e of exchange ~urre~4 at the ?.me, p!~s a _::rre~~cy r~~versio

~narge Jr'.M A<: __.mot Acees<_ ~heq~~es a Ken :r ̀ ana~ran ~~rr~ y w `e ~U-o:r~.

Can you please exp{ain Administration Fees?
-ake a' Eck 3- ya,~t irnpo•ra^t Disc'-os~ es ̀ or -ee ar,a~n*s ~ I' ~e charged 33 ̀cu
an ex•a copy o ,roar ma~m(y staterr+en ,,hexes no cosy ~ ached t~ Cnl=re PDFs!

3~~~: SZ frr a cony ~% a tr~nsaston-

4iaw can f avaid Interest Charges
(a) Grace P:nad. ~~: ni't have a yra.e pe~i.x witn~ _ ;-.~5# _ - -"~ ~ av:

_̀:'d SeS d ^ ~e'x ~r^e[ „~~~~x ;OS7'~el '_har Cash a.:.a >_~ o~ 1 Sfr_~.d~ dr. s-+r

èes) f3~ pay yo«r _cta; Nevi 3e ence' r .c, -,^~e for .. _„ ~e ,r~,t?~

~he arc? s~ewr by t~`~e neatl~~g, °Due D.3te "'`~erP s ~c brace cP -or; o~~, casn

advances and spxiai tea^s'ers a~C the+r associat?d f~.

(b ?urchasa:, Spatial Purtfiases and Qtfier Chargrz ,. ,t ~a 1 *.he

s~_~A'..'vPw Ba,a ,̂_a ~„~ ~,P r;~ .a`F_ ~ ~ro.:r new _ ~. _ .,_
.L,a~larr r.2~o5' ~, 31 ~nd'ya "~p~n i"'f~s taier['~niz' ' - ._

~~,.''fC~ 
~ ~..;LP 'ho i ,..' 'f PSaJ25? C ... . id'/ 4" 3`_ ==~~!U1

(c Cash Ads. ,ces araq Specia{ ?rantfen. ash ad',~ p~ a' t=~~~ ~ gt
a

.'dnSdC^ 
__ a'E .},e Tea is r7r._Or i -.:255'd G'y'_.. ._ '._ '. ~_•. ~

ca!er a~ _ _ - - ~ ~o~~r~~ a ~ ,t;c~~ Wiese _ia~
d.o;b;e ~ , _ :ra:e -- -_ r~ ., ~eciu _ `fi e ar~o~r- ~` me

may b_ asses<_e~i by mar ~ _ _ ~a y er ~ ~?as:~g r - . __-

~c~r cayT~ent.

Transfers 3~s`e~ c y~_~ a

a'~ 7 .~ '-e5 *r- a g .A 7~ricC7_

t~~t the ~~rsversi~nc~ caf ~a~ita! Qrre~ Untine Banfcin~
W/c ~_ are= ~ 74~ ac•-~ ~ a_ .~r^" ^a 1t ' ~a~ *~ ~ to J~ ~e 3~-~ n_ , ~a~ ~~ your,,r.

i. d ~H ;ere , au ,✓~~ , ~ reeve = -' -_ s= - s~z - ~ -,-_ s,~-_x . sig,~ ~= As ~atcErt ~tl~ts_

G Gota ~v~rna.ca{attal2ne.cA~~~itnrbn^~~~q r_ #ir~d oucm~reandtryYheonttnerlerx~o.

~~12 Cap;°a~ one Capit~~ one €5 t €egistered Trademark, Maste~wa; d and ,t~ !v~a;~e ' a ~' grand Mark aCe ~`eglstsred ?-aderna~ks of ~~Aastnr~ard ~rtQr~ai~~~af :sco-y~rr

A#I '.rarlPr*~a-~s used herein are cnhmed by the resPecti~e entztes r~~l righ?s reserve'. ~~

~3r~~:~F' h~;,ts7•. ~"ti'72~, `.~fC'C~':Ct'~ erk'7€~ ~€t3f',C" ~;BP.k. -r._ fT}CfS= ~i;?a'~~'~u''~. !f' ~ [J~:Q^S, !'C't~Cli1,~ ~~~~~~~.,, ~s~ft~4 O~ ~'I~Q!' -'L'o . ~~s~~F

3ao~ ci PJ~~.~ Sccti~ ti.af~rnai Ea~^k and ~~ C3nada '=us` 'you ~a^ a'~so ~r,a~ yc~~ pa;r~ent ?c _ap~ta Cne ~a^k, {Caraaa 8ra~c~, P.J. Bc7~ 521,

5c~r~o~ou~r, ST'J ~, ~c3rboro~gh, ~l~• P✓!1 R 554. Plea_ ~a T~~t se~~i casi~ through t ~c ma i or staple a c~~e~aue',~1 t~~e invo ce. Allow 7-1(}
,a ,:rc?c5 r`.~'d5 iJi ~'rFv3.d sp~,la~d •'tF'15c' y'Jr T~.a t~,F= ia~ {~ 41„ ~ ̀v{ ~Ct1i dCC::i!' _ ~l:'"'.~'P C?' j/C_ C~2QUa G~ "1.~~'.~'~ Gt~~f.
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Cap~~al Qne' O~,f"'-e ~a~~~=~~~~ I is y~~ s~~y mead of surprises on your statem~r~

__ Sign up at w~nr~.capit~lc~ne.ca/~r~li~ebank's~g tt~da~ and yc~u wt~n`t Fa~..J2
tc~ wait ~;~¢~ your statement rri~w~e; ~ tc~~ mai` =e check your trarsac-i~~~~.
In fact, y~~ "` be able tc~ check ,~c.~ ~ a~courtt any time cif the day ~r night —
frc~rn ~evc~rK:, Game car wherever yc~~ might be.

C~~~~ ~~~t~r ~ ~~
__

~`IU u~3fdt1;_p

Custcaaas~; €igPat~ans 1-SG€3-~~i1-323<3
Page 1 of Z 5tater~e~t Peretsdl•. C3Qc 21 -Ian 2E~. 2(?'t 4

e~avuvu.capsta3~s~~.Ca

~rTiN. P~Yl~1IEl~T t~C~CE:.f you make only tfie minimusrt ~Saym~nc. ~r~ 
-~C_~~"s e E~~~tg F. ~66~ ~stimaYe that ai vyilE take you'~7 years and 7 morsths ttr payoff ~Saur

bafan~2.
1 ~~. ..v... L~F ..;~"a

~~ 1,~~ ~ ~~3 ~~~~

a ~,a ~, i=ash - d -,-.~

Cr~it ~im;4: $` _ .._ tia~n Advance _rez3it Littti'~ -

Fivailaaie C •a;. j41~.~ L4vsi}eb#e CtetY#i for fash Advances: $fi': :-

~reyi'~s_ts ~a,~ ::m Pe3y is r~ ,Credits T~3n5d ?iEsetS-__~___ __ ~v._ ____r_ . C _ ._: C::a[t~es tttetest CFic~rt~}e5 FF~i~~ ~_ ~ .~:: ___ _ __

~T.~ — ~ S~tl~,~t~ E + Si.S1T8.8"t -i~ ~0.4~ f 5.lit ~ ~~.

P'~3-&. Sb 6At 4~ NcL ~f V~b ~' 'a`?G`' .i '. ~ ~ -. ̀ F ~u' ~~- - ~.—._

~Fa~rrae~ts ~r~c~~ts ~rc~ ad~~.stmert#s far ~t~~[? ~' S ~~~~lV ~~528 ~ ~_ f F~~~~

L L. Eg _ ~;~i1~2 .~~ a
rt z. y~

Trat~5P7stl~.r,_ .l._. ~{$;'ZI - _, ~i~St39~7r%':~t~" !".~<~.5`a ~O~..I9' ~d~V~ Y'+~ (sf'~;i [^IC~ ~'4~~7 I~xS ~G`?~~fY

~ _ ~~~~J~t _ _ _Y~.~ ._ t . _ _ .:_;_ - _ d~'~ I;~S ~'?~ 1j~Q'v c~..st"_: x~ ~J~ ~~5+ Si~',~"'~",^4~,

IL~ ~ :~_ ~ ~ ~' F ~s

,ir_ ,̂Ft_ C.'`"~~ 1. ( ;i; ~ ~_ .. ~i,~jG

f

C~L2t~(3{fI'?~ ~d;~l o;}cj"~1 't~ ~C. C~~± 3'r?C~~.

_~ a4~r~ ~a~; r,~~ os~sa~s ~~~ ~~~a~~~~ f_ ~ 3,
,~ -,e.~'~' )AFi ~~:'v~. ;'f~t5888 /_'~[' ~~ri=.-• Suf 41

r x ~ ~~ ,

afi~dp$1A~d ~tiC "~~ ~ ;'~~i?2$88 tC2--~8~~_`- $2~3k
~t1'~@C@5~ ~~c'~~t~e'S

';+NIQS;A~~1 r5. "l"t!' ~"~t ~r1Ia5S8& Zp2'188fON $4aZC

~lr'!~S A?v _"'V2~ ~ ~`,mSfiR~ 2`;~ :38&~+~ $~5 ~'- Typs gaff Per odst Annul lntere5t

- , '" lA,~i r "°' 4_ iZfi~ --- $,~.d`, Saianc~ Rate LSter~st ?~a~~ ~h~rc~e

t3~~, ~ :,~r~ ts~°e~~ ~~_:z- ~ ~4~ ~~ ~~«_~,a~E~ ~.~scr~o~~a ~~.~~°% s~
Cash Advances t.65C~Ca~o- 19.$0°ia $~' Ou

C~~tttru~ e^ ~,~:ae 2.

P(er :-~ r - ~-~z ~. g ~~ya~ai~ 4a Capital t}rte'° Cartatia~ and m-+::, v .::he paytrten# sC+p beSow, in tfte enclosed ~ri~Qlsape,

~-- _. E}  20 tItSS66202£IOOQQ011 1

Account enc~ir~g "sr~ Ofi6(~
Ail _ ~ = 3: _ PByCt'1~6tt Dt#L ~2te

-~ pr ~i a , ~ ~h ,races ~a ~rt+ur ccx'ei2ct i~fcrrna*~_^ °̂ glow usnrog blue o€ btark ink.

5t"reet Apt. hta.
i ~~?.fly F 15F 2~~4 ~t Ey ._ _ __ -- -- - - - ----~ Past Code _._. _,_. _

_ _ _ _ ___
~ _ _r~̂

Fforr~e Pk .~~£
+~e35P p3j~ _. -: . E-K~dd ~"sC. C1 ~ES>

.~1. L~ - g

JIB y'.-. ~~''~~~~yhg~ Yii y~yp p p~ gq y

li ,. -. .a. ~}~~ [i t. . -. e~lc 
,;~5 [3ff'89 {~~~t

i93~a~

~~g 4' ~:y. YIY ~~P ~F'~Y

rt}~' 96
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Things Y~~ t~~~cf ~'o~ 34n~u~r A~aa~t Yc~~ar 5~~~~s~tet~t

What is ~ credit ~arr~dt?
- -'a, i,-r~:~ snows ?:-,e ..,ax.,,,~ ..- ,~ ~Iit =_=fa;iao'e ~~ ~ ... _ ac~~ . . . .. _ ,.

- _ ~~rn~ ci cre;~; evaita~ie'or Last: aava~~~ces if ~a< - ~-e casF _ . _
r- -~ -- - ed,C err. ~..t fog ~~s C~d~ii?ie'a- bra^sect o^~ ~~ .~,n~ ~ oa„ -. ~~~~ f

~'~hat eioes Arrailat~(e Credit mean'
...xa ..~ _ _'r~i. > . _e a _., -. . . _ __ors .'~ ..vq~ , ~..

C!c5 y ,,.:...

What s`s f~linimum~ Payrr~ar~t?
,.. ~d 2_ 'r35'. :^P ̂,'~~ ^. i;i `PG ~t"='.y rdjT`1 c"M"'. > _.=.~~.~ Sfd_<', ̂. G'^: _7~

- _ r.]Ir- f̀in. _ d*P, I ~ f'✓i ~.ri' ~~ `KE'l 1. J✓i:! Sf3~E ~. 11 Y. ~_ '~~V ~,dv :^C~~

_ , ,,^~ p'yrrer. ._,e o~ pay ~,~~ Du arr~ . `~!~. ' ~o:: ~, - cre ?han t _
r~~^~ ~a/~^r;. a _ e *o'^,r~ ~f yocr -..ex[ staterrarts - snow ~n oc... ...:aKe

e payment ho iday ~~ ~ e~^ .?on-caynwr; of •r= ̂ ,in.~,ur~ ca~, ~ P- t woj~;d nor °es„ ~ ~^
your %o-~r_` ~>rrii:~~.g ~ ~a~P„'rE .. . Pr~~1:v I ~~nt~~~~ __ ~ ~= essy' ~Ur;e~ -+,py

,_

Fa ^."us 3~ -- _,.e va._' - _ ~a`e v}~ ~~ c^ ~ oa,~e~~? ~~ .: ̀  e
_ ~a~~ co kc-G~ ~ - ~ , - - -_ r - ° ~re ,ve , _ r e
Ne?KE C ~r ~oi~+a. ~ _ .J2' rC -_,. _ ' ~~_'e fl~ t e r.. _ _. ..

35 '?",ale ~^ ̀~..r~

Gn~_~vr+~nta m v Y< cma

~ ,, .

~. ~ _

_ - _. amtxar~t i9 a - f
~ - ~.,

tNha~ of i have rnrre ~usstions?
t - - `-.84}0-C8S.323~ sic;  ̀~v✓~ry aQ~raie~ .~ ~a~fl~l~~ebanking ~ :-~ F.- ,

ons ̂  +re',•e a.a. 3E,_ t~i~ vc c~: z .~ _~ __ ~; R 864-934-a0+. D
are ~+.Y~de o+ ~_3nada or .he J..~ . C~~tarr ~.~s ~ r^^ediate j r y~~ ca ~ ~s '~st n' stol,~.

F'~.C9~ 'rt:s,: -'S -R ~dc~ ~ ~l'675 .. n5'{:C~.S .. ' _' ~,,'. - _ .'t ~-.. -

w-'~ y, :J( 
6 ~~ ~22C .T, r~ i~.lrlrr!^ ..,". d~C_' ~ ..; G^ ,.. D!~!. ~ _ .. .-

~y

=m~.nt , - S_.oeci~ - sand ex; a~n _vhy ~o~: ~2~~eve thrs -s a ~ - :~.

iV=_ ,v a~ now aJge yon Pie wi; 3` ~]ay a a ,a ; _ ar :'~o er o~
;ve .,?~i21e "^.e _ ~I %Jas cOr ~, m't;l dd}'5. _ . _ oid; ,_

_;ec 'yard acco,.^t, Yom ar a~ '~. ti~w - (,.~ee r~ i ~ _ _ ~acK c- .
~.. ~:s at =a;,ita. one, p ~_ 3~x 503, ~_arbc~ougl: >,n ~. S arbc,~ ~ _ ~ ~ ~ 5~k
iA?try customer R~iationsi. tea; pan af~ ~r 'e tc t`e F:~anc~ei _ _ ~-r~p a`
G^d"d 7ti-. -1 ;~~~ F~`ar„ a5:._i~' u~7 _. rer Av?r~e'Nr;' y.. - K"P 2~J.

What does Foreign Exchange mean?
F~~ al. tra=-sar e<'nad~ .,vrs;ce ~~naca rie ~.v 3~l'. yoc '3 , , _ . ~ '~ a-;
v fie~. pct ~bfai~, a -ash 3d~=_f=e or ;se y~U~ _ara ~ ac_~ ~ _ _ -~~E
.-,, aforeigrc~r~er:ry We:~xeiva~*e.•3~~..act~o- ~ __S. ao,a~< , .: ._ _ __
Cara~ian ddiars o~~ the day we receive a ~ecor~ 3! tl~e trarsactio~i 'J~e r*+aKe c?~u
Come: sior. at cur ra+e o` exchange t~rrx` ~t ,he '..rye, p'~..= .s ~ ~_+~r*en y cor ~~si~±.,
chat ye. ~-~~?y A,._~..,:~.t ; ccess Chegi,es v.~-;r,en ~ ~ 'araCiar _~ 'en^~ w~ ., _- -.. - .

Can you please Qxplain Administration Fees?
raka a io~k 3*, your r~po•tan[ ~;sc'osuras to tee a^~ounts, 'ou'1: be ~ 3eu i3
an e~Ja copy of your -̂ oi~t} y staterren „the*es ~e cyst attached tc ~ ~, ~= P?>fs
a-d S~ ̀ter 3 c< ay,~`3'r~rracYon.

k€r~w can 1 avoid Interest charges?
(a; Grace Period. mot ~r-~ save r - 'a<e :.e r. ~ _ r-rer~- a- es cn ne,,v

;~.d5t'S 3'S~ 'ltnN ''TEf _'l3'~~"5 "~~~w •~.d" ,-aSr __ _ ~C 3 ..1~_td ~f 3";,;'r-'

.~j .f yap pay ;mu ~„_ai 'r:ew Baic~~a" n f.. ~ r t,~ne -or [ to ~ _r~~;i=~ b~o
'̂z date s~ev.~n by '^e r~ead~~~~, "Due ;gate 'here s no ~ ,~ _- Ca;h
aciva^~e~ arr_ spec;~r transfers ar; ire assooated f~~

(t~ Purchases, Spec!al Purchases and Ocher Charges, .~ ~_ ~~p -^.e
e3t,-e"'~avr ~y'he _ y~ sex! ,Pnr1~.:zs ~E
ci~a~ged er,~- ~ c~a~g= ; cta?s~e~r tie ~'at Brae'-: - _ ticxa

_,.~~r,~. 'You n;a~y ~zduce .,,f , . .,r =..~~es: ";a~~~ *i,at ̂ ~a=r - - ...-_ ~t

lash 4dva~~es anti ~peciai Trar~~er~ a ;, ~~v~.:.~es ~i,d ~, ~ _-

ei;~ibie ̀ ter ' ~°ace ~~ a7, r~ _ "l+ a r~.e an,,r _- ;~ ntQr~. < ve ̀ ~a
may ~e aszPs<,; - ~ yak ~-a ~c arfy ~,r ,~,r:g me a^~~~~~ ~:
a..,.;r pavmen'

~d: 7rarosfers. ~ - - - - . _ _~i ~ ac:=u,ny ~ar~st ~n use ~~sp ;r _

£yet the ccsr~ver~~~r~~~ eaf ~api~~€ one' Qs~lin~ Ba►~kiragl
'J`~a .. _ cora_- _ ~_~ .. ~4r' acc~~ ~ y:~+.:, , _ u •~ ,~e` r_ -- ✓~'-n ~=ac '3 _. _ _~ a.. , - , _ . ~-z tr3.sr
. ~ -.- ^, N~.2,a Y".. ̀ ~,`. .> "al~Yv _.,`. trd(?~. _ °P s-_~. . e'$d "' 3' ~ ' Ar. :., --.

GY1 tR vvm~.capitaiore ca/onis~e6anking ro f nd out more and try thz ort~ire demo.

~ Z~ii Caeita! one. ~apitat C}rae is a registe=ed tradema-k. Vlasr,a*Caste and z-,e MazterCarri 3ra.~td r+narF are rtgist~retf tratlernarks of AAasierCard int=~~~ =i ~n-^~~n=sr:
Afl trademarks ~esed Herein are owned by the respective e~ticie~. A;I ~;ghts reserved.

.-. E. 2~n~~0('~~~ ~(`C 7.~an~"t ua(!<'';v d El.,';'S' 'tld"C'dl ^St':JI:~^ ;(1C'.tiC~ ~~ ~?Q~~ KBFA ~3~~. G~ Pf ~'r,~.rPd~: ''"aa=,

~arK,..f _ ~, `:3r'O^a ~ud'1!c d1(j'L`~, r~`13d~ -.1i5`.. yiU ~~an d~SG T.a! VOt:• rc~+~r•,c'~( rJ ,d~it~' ~%r~~' Br3-^:K., ~~a??dG7 b(~3rlf.~ti, ~,~`' R~X 3ts'~ r

Scarbo~ urn;: _~ , ~~ 5car~Orvuah, Gds Iv1 tFt 554. F!ease Co -~~i scr,a cash through t"e meil cr staple a cheq~;~ to th~~rv~+~e. .41~o~rt~ 7-1a
w t~S4~.25 ,~~~'~ _d G~ .~ 2nf. ~~?d5~ d`!";tom ,!iE ~a5': f~.,' C!J~ItS Uf VC ii' dC:.~u"r i:ufTlb~'! ~J (''. ~/C ~' C'1 ̀-'q::~ ~~ .̂ '.C(12~ Cfl{2(.
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Tdk~ ~c~trs~' cf yc~.r ~ccou~t ~v ̀ j-► C~~ t~4 Une °`
r , n~ 8a~~ki~~- C~ec~ {cur E~a'anLe, s~{ u~ t~elpfu!
a = ~~s aid r-~a~age ~€~ur persc~r;a r~fo~ at on
w '~,enever it's cc~nveniert far you.

~~~`°~+ +~a~6~a~o~~..ca/c~r~~ine~~r~i~i~c~ tvd~y.

ti~ ``~~` ~
O, ,~1. ji,..:f' j

~~, ~

Ciut~,^~er ~;etatior~s 1-SL~4 X81-3239

.: ~.~; ~~ .ea ~ i±~ 1 or~e.ca

fi~~tf l~~75tet'Cart~~ Acccsunt ending in (}660t

~ c .,• C d ~clt1GL f"~'.: ~"1 ~ r r-~, p r t [}U2 ~d~~

~6$~.43,~ ~'~1,E 1St. ~~14

Page 2 of 2 Statem~ ~._ ec 21 - l~rr 2t3, 2014

.~~ ~~td^'.C~ _ _~ c'~C l.t"~t'~S ~fc' ~~..~ ._. tJ~~rf l_~Icf3~~s

~c~~~r;t ~~titai~y _c~~,tinued}
c,o~~~ ~~h~~~~~

~~~s ~ .

~ r ~~: ~~~ ~E~ ;-~
'crtai ~.;-chases 51,87

Ttrtae ~~c~cia Lrans~c~ior~s ~. .

cxe~st €tom
r~~.°aila~ie Er~d`i~C:

Cash .4;ivance ~red~t C mit: ,. ;,
Auailabie Credit foe Cash Asivar~~es: $a ~ ~ IS

~ ~F §0.+4~ — 5586,5 ,
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See Yaur Ac~r~u:~t Activity

Check your c~srse^t ba'anc~

~ r{~~ ,'~, y~ut i ~Gn: ' ~ftSdCti~''s

statemenr_s

Sit Accaunt ~1~er#s

reminders when payments

• ~~ct f ~ata~rs ~v~; ~~e~ ~a ~*~
a ye pGSt?C

~a

rn~nt~ly; ~,~~eek!,~ ;~r c~ 1y

N(anage Your ?ersonal
Con#pct lnf~rmatior~

e
~ P~3i~ !~n~ c3 J~E'S5

Emai' aa~~ess

~ C"~k~riP ~~mIJ~~



Custorrrer Relations 1-8t}0-d8"1-3239
~'a~~ 1 of 2 Stats2 ertt Per€cad: Jan 21 -Feb 2E7, 2414.~aptalone.ca

MEEK. PEtYM~€~T ~C3~iCE: Ef ~/vu make rs~lyth~ rr~~nirrrt~€~ ~~~rrs~~~, ti~~~
estimate that ~~ ~~~~i0 tike yc~u 'tE~ years t~z pay cs€f ~~~r k~~ia~c~.

8i~.~~ ~Lii.~1J i~l~~ ~~r LV~~

ẁ w~.

Fledse pay at 1 5t Phis art^' w*.

C~'£'SftL 6,'?Y'til: ~ •••, ̀ ~'+ C~3F3 Aej L+B^CE' C.P+E~~~ L .'Ts;$: ~ =; ;(

fitiv~ala~r~~ ~r~~€L; ~;~~ x.66 l~~r~ila~s3e ~~gd~k fof Ctksh Advan~~~: ~5% -~;

. -- ~ _, B~ , .- P~. _ a~~~ '"rGc:~~ -a~~_ ~ ~~.~~~~ C7t~~r C~a~~e~ ~nt~rest Charges Pve~~ ~a ~ ,._.. — . _._
~6~646~. ~~~~_4~ + ~6~ .~4 -[- '~t~,4~ + ~S,T$ .~ _ fi24.34

__
~C~C7lt~3~ ~~~11~l~~! i%at~ fTr~: _,_ ~ date P:~~-e~;

Payrr~Qrsts, ~rec~its a~~! ~4dju~#m+~nts fio7~ IJL[3tP 1£`?S~1 #$52~

_ -~~ YAv~

Tr~rasacfic s f€~r E~~t~t3bF~ S !f)~+.}EV #~f GG

Z~;h^V/L ~i~';,.l~~ '.}` iLrrJ~~y~ .,v.,'L ..c~ ~;Ktik ~~G-~IkrlNr.. .}P:
F ~

y

_ ___~ _ .. _ i..

.,, _~ _ _. 'fir _ _s_ _ -

~~~~"~fCam` .., ~. ~ )~., .,E.. ., ^ ,~ '. _ _ _ ~~r . ~~

k~ ...4

1

~1 S~ 1~1 I Z ~' c ~"~ e
U~la t a~ cosy via t~ r^mern~er whir ya p

Q~,'ir?p ~~~:IC{!~t~ e~C~~;t:'ti ~'lt~ Ct'2::¢~ Cu€~,#~;~;✓ ~?~t

c~~t~~~S. ~Q ~Q Cc3~}}~a~Cl~~'.Cc`31Q~`~'Ie'~C~"~K'~'l~
~~.d ~~ L J tC~ r~GU o 

3Qj'}Q~~

~~~£ C}~ ~'E~'~'ti?C~4~ f~CSi~~~l itk~zi;`s'~<

a'.B~clt'S~£' E~t3~~ dCt~~C~S~ ~~~s;~ ~~lt$f"t~~

~'C~r~$BClca isn pac~E+ 2.

Pl~as~ ~~~~ y~s~r ch~~c~~ ~~~rable tcs Capital t3rte'~ ~~~~~~ ~r~ci rr~a [, wig the payment slip belosrv, in ~e encic►sed envel~~se.

~ ~2?234 CIQa402 t1
W fad

5~ Acc t ~ d i r~~ ~ ~t t166~}
I~CW ~aldn~E= "y1!r ~r*'°:µ`Ti P~~CT'tECtt DUE' I~d$2 P'~ase pint a~sy c~~~~rrges to ycsur cc~rttaet irtfeerr-.̀_-~ ~-, t -'~-~ ~ - . ̀_'3 ' ink.

5tr~-.~;
$724.34 ~2~.fl0 a~6 ~~£ 2014 _;t, ~ ~cl~- --

FfcSn}2 FE ~:.~ ~ ~. 'hone

$~iIS dt71OtlPl~.

Amount Er~closecl

Capita' ur,~ ~a9~~.,ccr~ ~c`_ rar~cF~~

~carbo~o. ~^~~ ~~;~ ~' -

~:~~~~~ s ~ys~~a
~~-1 t~r~i~~~F~~~ u~
~ ~~~~~v~, ~¢~ ~E~~ 2H

~'I+~
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Things Yvu Meed Tc► Kn+~ About Your Statement
'~~t ~~ ~ Cr~c~it ~`s€~it

TF~e i~'.3j ~~'?~'.i _m 5'. ,,YJS ::'!_ "~idX1 "~uf"' _'a' • ~~~IdllcG:~2 ~~;C)U ~' d~C .:l;:^,,. ~i.~ ~^-.a
i' +^~ a~:otim ~~ cs~i? ava ia~ie fog cash a~var~es. '~ { 'hat .s `he -~ase, =i vri!' ~e

fiec'e~ ;~ , ,e ~r~:t L~~it €or dash. ,~,dd~~iora ~rar;sat _..,, .~ ray ~~ct bG ai~owe~ ~~
fC~ii' Dd7d, o ov,~_~5 too T'3*3'. r~a~i_ ~; ̂ 'li`

~~t c#~~s ~a~~ila~6~ ~r~€~~t sr~~~~?
~ ~~'~a~~e'~~eci? Gs .he a^~.,~ , a~a'~ac ~ fc~ - ~ ,~__ ., ~'h~o~a .~e S_a`Ar-~en:
~ cs;rg ~~te.

~1~~~ i~ l4~Sr~ir~a~~ P~ysr~~r~t?
"~. r"t.~t ;,d(at red>- ,'a m ~, ~ Cr',h;y r~yr^er ~ ov,~r ._ '~.ryu" ,+d'e .̀'or'` ~ Y
[ho ~ay,^'ar,} ~.~~ ~d+F' E'-,:o F :~0u ;~c.i-: '+ ~cr of'J?'VD'u! ~~8`.?'1'~?^ . ~~~U Tdy~ r73V ^'i Gra

t ray, ire ~ .,^- pay~n~e~', 1~.e o~ pay yc~~r 5a~a~~,ce ~r `ull- 'f ;c.~ pay ^sore t;~ar. the
i,- ~,!mu.,~ ozy~^~r~ duz, ~p ~~ ~rree c,= yo~~ !~,2xt sta`~e~*.s ^,ay src,.n~ an opt cr !e ~ak~
d CBy~Ttart ,~Oitddy WhPF~:'' nOtl-~dYf';e ,̂ ~{ ~hE '^.i~1h'1'l;lm. ~;dyR?e^1 ~lJQt;~(7 =iOC , a5{Jjt ~~~ n
yru~ a~coUntte~o~ ~ ;~~g ~e ~:;ect. I~t?~es` r~' _~ _ ^;e to be a~sess~ ~:;rir.g'h~se
~! ii^~ , ~~~JS.

_ ayTrsr;~ _'` '3<_' Rt~''_.tiva ~Y ~ iU? .~d'E'~ . ~Ila ~~?E' ~y W~ _ - ~C;u F38 ~/iT'2t': '7S',;Sf ~:-L 
-~eive~ ~ <=yep eo~~ a~~al.ry, crcrT being delir ue~;t ~' t-~ ~~e mate fads ~n a
ave~kerd ~• ~oiiday_ vie ~rl ~ ~~rs.a~r yo~:~ paymer' ~ __ - 'I~e rent ~~~sir-ess day

Payments may be made:

( ' ~y mar+ia~ pa~.ren`. -~ a~ ~^~cu~` qua ._ `F~P'~e`a ,% ~~n,ur, cay^,Ar~r due

"c o~ any ~~,o,~^,- ~~p,~+p~ -,a~ r

" a ~^"~u. s g^ ;.- appears oe`~re yo~~'o*ai N~rl sa'ar A, `he ar~cun` < ~ ~_~e~it ar~d
v- ; ~•E .=c~' cam` to `,:tore ~u~~r,ases

~(Vh~~ ~f 1 t~~ue ; ~~~ ~~~s#i~~~~
~a ~ ~:ar 7-803-481-3239 ~ . s-' www.capitalon~.caioniinebanking f °~c: ~~are
dry ~~~es`~~~;s ~ we•~ a ~ labia 2,4i ~ ~t~~~ _~r gar, -~s -a e~- a` 9-80A-934-2014 ~ y7
a~@GU251CP Of r~^.~a~ v!'~? ~:.,. r... _.,.` u5 1''^^';f,`id2?a~ !' yGU~ Cd'C I, ,:.>' .,' S'O21'.

61 _"

v'v-1'1c. o' 'yon ='eel ;ro-~ ~'crmr_ ~~~ sra . ~:; :t'~ or yov< .. _ - .
_ _ d•y~; ~,.-aG~`~ - __ ~.,x ~__, Sc~fi~o~...y' . _ . "%, Scar - v^

. _ `~1t+~: bus o~ner ~ . ~~ . ?;ease :•-,~ vile y~~ r ~ a ~ _ - _ - ~mve~;

~N? WI(I aCKI1GWI?~~P ~fOUf I~Ct 2" W=~Y?i(? 3O d8y5 drCl W. `i ~OrrAtt tF12 Pf v Of QX~ :.
we ~etieve fie bill was correr_t within 90 days. `;ro~~ F~ave a ~orrp ainT atour ;rc. _~
cre~it card ac_ourt, yr; :a^ ca,i r.he'o-i-free r,;;rnber oc the back ~` ,~ :r .~~r~ .. _
:O US 3i :_dpl'3i ~.^.2, .~ ~CX. ~~j. ~~v~.h,O~OUCJII $:n. v, ~~3'~G~OJ~fi, ~ v̂ ~«'. :.~
(A '~^~. ~~.:~tomer Relations;, You ca^ a~sc w~i,e t~ the fi ~a~~~dai _„^,surnP- Ager -,
'a~aca. 6'~ ~Ico~, ~^'2spr;se 6ci dng, 427 '.wrier A,yen~e V~,'~s`., :~ttav~a, Cs~k , ,;~.

What does Foreign Exchange mean?
r ai i ~ a~sacCors mace ou`side ~a^ada we w.. . iii ,~a.: ~ ~aradiar do+ia
lJh9f1 'y0+1 O}J?aiP ~3 C35h d~7Vd^C? O' u5E' VDU! ~d!'G Jf ~3LC6uI" `~ "?;d{Ce d Yu - = ~ .;, _

'rt, a fo~eig~< <~~~rency. VJe r~Piae ~~e tao~zc`ion in 0-S. dciars and _c:,v~r~ !t t.~
Canaaia^ aoliars on the day we r~eive a record of the transacti~a~_ We make tn~
een~e,•sion at oUr rate of exchange Curren' at the time, plus 3 r~;rrency conve-~io
c~arge. v~fy Account Access Checues w~i,ten .n Ca~adi~n c~~rre~cy wi t oe ^or~.:,~-~:`.

~a~a you ~Siea~e e~cp(aic~ ~drr~irtistr~kiar~ Fees?
Take a look at your Important Discics»res for fire aroou~~ts.'ro~.'=:1 be ;_harge~ $3 `~~-
a~ bra copy of yo~.~r mcnth,y statement iihe~e`s ne cost at*ached :a o~ :n~?G=s

~iow can I avail Interest Charles?
(~j Gtace Period. vo❑ wi{I have a grace peeod w~~~o~' ~~iteres~ c~a~~a~ c^ ~.e~r~

pur_hases a^.d new ot~er c`~arges (other than cash aavance and ,pecrai t-~nsfer
{ees~ i' you oay your .o:a '1;Pw 3a~anre' .n {,~I .n ? me for it :c be ce~i~er by
'y',F ~~?o s4'. o'N^ CV '. ̂ P ~'i2a ~'„~~~, "' ~ri'.J E' ~~;t' '~~!tor t~ 5 n0 C~"8La GP! OC ~~. !~Si-.

auvan:es a^~ se2~iai Trars?ers anti their ~ssoca+mod :mss

rbj Purchases, Special Purchases and Other Charges. It ;rec uo not day .fie
enfi!e ~Ne~N 5a ance`' oy the due date, on your next statement you wifi tre
cha ged !,^rer2s' on a~! c~arges frerrm this stn*wnent +r~r,, the ~a`a tine -rarsa~
~C~UrfAd. ~cu :may yet uce 'hP 3^^ou~~t of rteres: ~_harges ?ha? may be assess°,.
try Ga~::. r1C r", Ofd :hdr. ;i'?P ?„~ ,'li."!'li ̂ " Qa ~f?l?(%i

(C~ Lash Advances and Special Transfers. ~asn advances ana sox~~aj tr3n~~e~=
aro~ ̀ heir ass~c ated fames are assessed asp interest =ha-g~ from fhe date o - -
'ra^sact o.~, or the =~atu rhr t•~r~sact`rr rs rocess~ t~ upon ac~ou• ̀
'_a[erdzr ~a f of -hQ c..' ert b piny ~erc,~', ~. ;~c~ugh ':hesE trat,sa't o„ _ -

~ii~,.G12 f~' 3 c~rdro p~~.OG, y-~.. n"',7y °?U~iirc ti~,Q d.T.~u!'.t ~.t ~. ~2,E~t _"',, d.',~~ r,̀ ..Z•

Rld f C~e d55255E~ Dy (".dK~:'~.~ y0~' ;~dy!?'1?^t Adt~y ~~ i~.Ct2z51^,~ tha dT~Ct,i^L ~F

vo~~~ cayroent.

c̀  ~ransfiers. T,~arsf~s ~ ~rc~r accoun` t~,n acrn.~~~~ ~ter~+ c~-~ _ 'ay t~~
"8'?SfEY = ~' a,~ 5 t551,~e.., ':i?1255 if12 2f~R54?` ~5 p0~'-_?: T[S'•..." G.. ~".~Se SC''y'S"`c~n

~+et the conv~ni+~nce of Ca~aital +Dn~~~ t~nline Banking
t̀iN~d ~`. , ' 6 Ja , Aiir2 O' ~G;'J 8~~?Ss :O y/~:E~ _..~6~,". _ .~P_`, ~('~tt'Et 4Nii^. _8U~`d "'l~ v. , ."t' Balk; Ii C7, ~j"O+J Ldt: ;;^Kk fCu'

t7d'r4 ~'~2 ̀~!d!?~"r dfl(`' A.'~"'. ef2 :{OU Wdn`i, p ~..:5 '~V1 E'~!! -'BC2ti• .~df'Sd Ctl O(15, 52t1.~ 5?C Jf E? rT!2553QP5 d!t~ StQri UG {O( l~C. ..!:ti` ,li` ~p~i S.

Go to w~nrvv.capitalone.ca/onlinebanking to find out more and try the o~iine demo.

~ 21311 Capital one. Capital One is a ~egis6ered trademar(c. MasterCard ar~d the MasterCard Brand Mark are registered trademarks of MasterCard ir~ternaiior~a"s fs~E^rpor
A(1 trademarks used herein are owned by the respective entities. AI( rights reseru~cf, _ -- ~~

~, ,.~#:,

,,
~'c~'3'J(, °}"'-C' 1 E't ~ ';n^_ .P"s.c~ :Q?"~ ~3f1£~ ~fd''~~ ~?31'~[:C',{~ ~f' n^d~~ `1"c~!1Cic IC'Si'tu} ~i^5, tf;C~UC~ f? ~~~"' f~~'' '~ r'~C f~~ `1,~Gr1`r~d~, `—~~'~,~ ~~ ~ r P g ~, ~, a,. ~ ~
Bang ~r r~~c~.~a Sco~ia, PJa~ic^al Bark ar~cf T~ C~~ada ;pus';. ̀ !~+~ gar. a'Se~ jai( yon ~ ~ay^~ent ~~ i~pita' Gnu 8ar,i~_, (Canada 8rar~c~~ , P,~ fox 5~i,
'~earbnr~~~~~~ ~"U ~, ~car~ar~~;gh, ̂  l 6~V1 n X54. F?ea5c uo nit send ca5~ t~r~ug~ t`,~ rra or stag e a chcqu~~ t~ the i~,ro~~e. Ai!owv~ 7-1
,~.`U5~"~'SS C'N~5 (Gr ~~Sd rja~i'4'a(`,J. P~~~S2 51VCI~~' $~'t~' ~d5~ ~C: r dIC~'!+S (.)f t~~Jl1i dCCUUf'.; [?Uf'1CJE',' C:'; VC:~1, C}i~aiJe rJr C"'~t?"E~,~ Ort;t"'r.



_ ___
Custcxttter ~telatio~~ '~-8f~0-481-3239

Vii rCd~i~ <C)l1E.Ci 
Page 2 a# 2 Stat~ern~~t Period: }an 21 -Feb 2C1, 2(}t~l.

Account ending ire X660 Credit Limit;
Available Credit: ~ ?" _

~~ ~~~''i~"~ s'~i~'~?,,~'ui'7~ Pd' ~' ~~i ~t~E~ ~8$~ ~a~sh ~,c3var~ce Credit ~frnit; ~`,-~~

~~~~.3 2 m 111~7~ 1 , 2 14 Ava~#a [e Credit € Cash vanc~sa ~,~?=; ~~,

. ~..~ a' ~~e Payments a,~, C =- -~ Trans ctie~ns

$6~6,6~ °~ ~ ~~4~n0~ ~ + $62$.4 +

~ ::

interest Charges e~~~. ~~`a~~:e

~~nOQ X8.78 ~ = ! 5►724e34

~t~e~ ~~~rg~~
t ~~' =~~'1 ~=~ ;; ~=REST CH,AFtf~ES $8.78

► Summary phis Pere
Tcota~~ F~~r~~r~ses 7<72

Total Cis P-~dvaa~ces 5 ,00
Tcstal Speca~l ~f~n~ac~ioras $~,~t~



Customer Relations 1-800-481-3239

~~a acapi~alan~.ca

GC~Ic~ ~~~~t`Cc~1` ~ Account ending in 4 660

~Je ~ ~a~u; aye IttC n~ a Payment D+~e Date

1,~4r a~ 49443 Apt` 1 ~, 20~

a°.~.
F~ease pay at least ,~; a~~~,~

Page t of 2 St~~e~ser~~ Persc~#; Feb Z1 -Naar 2(~, 2U~4

MIl~. PAvYlVIEPdT IVQTiCE: 1#you matte only the t~irtirs~~es~ ,a~~~~€~t:
estir~a#e that it will take Ito 23 years and 4 m~r~#~,s ~~ ~~y ~~ ~r~:~=
Enalanee.

Cre~~t L;rni'G _ ~. dash ,4r~~.~rtc~e Cte~di# lire~it: ? .3C~ _~

Rv~i~abi~ Credit ~ ;-"~J ~L~~e[a~~~ Cr~it for Cash Ativa~tces; ~(; "r,;

~ a~~_. ~~~~~`~, ~~ ~;`.,+~ ~?'~ Ct` I"t5 '6''_~~_ ;;"S Ot~i2t' C ,~°~~5 I,,fcrc5' C~'k3PC~£'S i`~Ev1.~ ~a =~I _ _

S~24e~4 ~ ~ ~Q,00 + ~67~.5d + X29. -~ $17.55 = ~'~.34~.~.3

.. _ __ - _ ____
ACCC?I~ICt~ ~~'~~~t~~ ~a*e of Transactir~nlDate ~cst~d

Payrnents> ~a~~dits anc4 fiici~us~~rt ts for KLt)tP 5 .i{~51~t~ #~52~ ,--, I ~ ~~

;~~~ i ' -
Trd~sae~aons ~~sr iCi1LC}Bf~ SJQ~t~[~! #(3560 ~___~_~..u.

~'! F~~'ir~L :. ~k 7 .':,' LJ.J ~Qr (~~~~.~ r~rrl~S~i l~L ~~~~:7v'°k ~FV~'.'~L'

~~ FE8,2F B T;'°'~t~:1;E~i5t~C~~'` ~< ,_;~~8 t~L ~~8~$C~ty ~~~ t~v'. C}UC ~c~~~ ~t E?CE.ICE `lIt(12 C~Uc~Cc3tl~E`E' f5 C~11(

[~ ~E~11F =_w T"aC"`1G5f~71.C^v~' ~' '1&3&~'~~-:J~~3~C;ty ~.5t~ ~CC}Cr1,5~ ~~'lc~~ ~lC}UC i11~C}CC1"Ft`~~k(3Ct ~3Clt~ ~'r3(1Sci~'" ,.: tw
W Fc8l~~ ~=~ =~'ZU522~~G~JC~' 2$8~ 2~1 ~g38Gha $8s•?G ~4

~i5 h11A~i/Cry PEAK ~~~Y1~8~b?~G~(' ~~, 1~88~-[v% 08p~3C~~ ~_,~ v1 Vv`i , c:~V~i~JS ~J2 ~}#'C3~E~~,'LCI.

C? M,~R/`':~ r.r„~ ~~i9u3j& '~ 2~E ~ •t ~~88~~~ $~8 v2 ., _,
~;~; M,~~~~; ~r ~. *~1577~G'~ 5~s8R tJ; ~~~?8~t._ , `~~~ .~? 

- -cry

~~? t~A~l~~ ̀ ~ T~{~ ~'E49~55~G ~v` ~, ;538-~~~-~~&~C`: ~` .`~~
GR ~SAr~' ~ ~,~H;~ ,~*vZt~9a~r~q ,~,~ ~ ~8~ tJ~ ~?88~~'; $6~,,~~ 

Ct~l'~'S'~ ~1 ~' ~

C'F` ~Y~~'̀U ~~ 
~~r "? t~~ ~.~:: ;3':qv :/ ~7~jt?R ~_.~'1~ r . . 

e. . ~ $Y~~ C5~ IfE IC H0. TY Y'di e3 ➢s"1~~?P'~''S`i

~8 A~iA~ n ~4 ~~"~~~~~ ~~t' ,t ~rr~8~~ :,~ ~~~F~` ~;`~ g~: ~ l~~~~~cc~ ~~~ Interest Fete __ 
fk?~rg~

n~ MAC' ~ ~ ?vl~~ ;~: ~`t_ 191'~~0~ _ ~ r;~,,'~:~'~8~8 1~~ ~~B~~Q~? 4~~;.~~s 
___ _ c or

- Fs~r~F~ase~ 1.65€~~i~? is 19.8i~ : , $ ~ "r~.55

Pisses rc~~ake youc chegcae ~ayaksi~ t~ Capital {3 e ~ (enacts a ei meal, `tF► the pa~?~nt s~i~ k~elo .

~~ ~~~
~''~!d ~d;3~''~'' `t(,r,im errs E>~tE cent F'Sscts CS~tn

1r3~9,4 ~~ A~itf 75, LL~~g#
1~

~i2c~SE' ~i~`y' 3i ~E'a5~
this ~' _, _.

Amc~ur~t Enelc~~ed

Capital _ _ , tCar;~ ~a ~~ancF~l

Fsease print a ~; ,_r,as^ges to ycsur c tact ¢nftxr =* an be~ia~~u u~~ y t _.;= c lack leak.
St*~: µgirt

E-m~a~t ttddr2S5

m



What is a Credit Lmit2
:~ ~:a. r ~ ̀ r revs *ne maxi^~~~ creel __ ~ eon y~~~ ac~c~n. ode rn~u

in-. t .re a~cun? of ~ ed~~~~: avai'ae',e for casr~ adtia- ces_ r ~ha` is'~e case, t ~r~~; ~~>

?̀`~2C~E'0 in ~~`?2 ~i'_'Cit t,iYll` fOt ̀ _a5^,. h'H9d1.f0^d'. +'8~n5dCtl0:'!5 I?1dY IIOi ~}2 d~fOVJQG ''

four balance ex ams t~:e'ota; C,?dI' L;rnl'

What does Available Credit. mean?
,4Y31Idbl? ~=?2Gi` ', S ChE d'".'..~~i ^! ?.Vd'.i3D ?'~f ;fanSd~tiOT'S ~^•-0i:~h', rho ~~a~E^'1Zf?`

What is Minimum Payment?
~'!O~ Rll.~ ~dy 3t I~aS~ :h2 ̂": ~l ^'?u~ ̂ ' ~rl'~^~.!)/ L~~}/f`"?^~` ShOW^ ~J~: yG',:f StdtF,'1'-P!"i. CY

tf~e ;~ay~.ent au~ date, even :f yon dc~- t ~ecelve you. s.a _eme~t. You may day ~o~e

tharv. the ~~r,insmcro ~aycient d~~~? ~r pay your balance in fU~ ~i If you Gay ~o~e tt~ar tea

^̂ ~~i~u~^ ~ayrre^t due, ❑p tc .nrne ~' ~ou~ gent statemer{c rna~~r shc~a a^~ option tc take
d Cd YR?!~^2 "G~~d;! WhE!P;''` t1Cl`-Ddj~r~'E,-- 6f ~1-a -~^.~l+f?lu^' pdyman± W6t~~~ "1Ci'?Su ~'~.

~+ou a~~~~vr~t bec~tri"g ~e ~n~~.en*. ;rteres'vr:1; contlrue ?~ b~ assessed ...~~=_~g these
biling p~r~ds

pd'fmpnt "d?,:~' b2 1! ~:2~ _. ' i , 'i2 mate : ~F1p ~d`P ~Y ')U' ~d~!?lo. -r~U~ti hp

rece~ve~ tc ~eeF c,:, at~__~ ~ ~r~ bei~~g de~i~~,q~;e;,t _ ~_e mate' ̀a~ s cr a
+~vpe~erd c.r Hof day, ,ue v~ f- consider yoLr payn;ent ̂ }aye cr tf-~ rem b::s;^ess day

a~ mace on ±i-ne.

Payments may be made:

r"dj ;n ~:~i

'~Cij ✓f ~ +3~Ud~ pdYm@f`i':~" d•,. dR?.0~.:^~.i ?gUd~l tG ~f1E' TOTd' i~l'lIP`1L:m~ F3y'^.or~..t .~ii.kE

If a ~ni;n=.~s s g~: ~ -~ appears cefore your iota Ne~n~ 5a~iarce, the arv;ount s a ~secit a^~?

w; ~e a~q' ec ?c ̀ ~t~~e c~r_~ases

What sf ~ have rr~orQ questions?
~a'I =;; at ~-800-48i-3238 o~ vis' www~tnpitalone.calonline6a~king f yeu Lave

anq questor.s [; voe'~e a~~a`;abie 24;`7_ Yo°~ can ca~~ us collect at 1-804-434-2010 if ye,~
z:_2 7~.'S~7a Os rZ"dCd ~. ̀ rQ i.i.5. _^.r'.idC`. li5 ~^lf^PCIdL~Y if jrG.i! C~~~ 'S '~~" :~~ S'^~Io

~'ad5~ _" - j% u5 1~ :.~5.. G _ O:' ~i:?5''.O^S abOu? jlOU' L .' y0. `."ir1K yq.1i DI ; ~~ c

vrro~g, -" f you +~_eed ~ro. P;^f~smat on ~ie~~~ a t. visa_` on ~,~r your o;l ~, write ̀ o ~Us
•~u~t~ ~ ° 3;✓s at _aps-a,'~re P;:; Box 5~3, 5carbo~r~ug~ Str. u, Scar~o~oug~. ̂ N
~~1 G ~_' ~. ~~5 mar ~P *10"S~_ ~` ~~a 5?'. ~~~ '~J~e '~0.~~ ~dt'."1? ~:'.0 a: ~'3J(`~ " ~ =:'""r

'ha 'i.^. - ~. . _ ,. 5',i=Gar?Y~~" ~ ..• 3•--u ck~ dl~_ ,~t.~i Yr.L' ~~'G1'2 :n ~ z '. 4_'

1Ne wil! ac<~ovr=-age your '~ et'e~ withf^ 3r~ dam a^+~ w~~ ' _~ .._. 'nQ n~~or ~~ ex~ la ^ ,. .

we ~eiieve the ~~i{i was ~_orr~t within 90 Lays. `you ̂ ave a ~omF~an, aboat y=~~~
r_recfit card account, you can tail ;he tole-free cumber or the back of ycUr r_~r~ o- ;nrrr'=

'o us at Capital Or,e, P.O. Box ~C3, Scarbcrcugh S"n_ D, Scarborough, ~ ~ L'"~; ~ _,
Attr ~as:orxier R?'at ons} Yo ~ cap a so ~~nr~~:e *~ ? ,e r'~r a c ai ~o~s~~ ~ . ?+~~cy -.

Cauca, 6t", door, ~n'erprise BL d'ng, 4L7 ~au-~~er Avenue V~Jest Cr ;. _ _ '~ <'° - __-

~ihat clues Fmrei~n Excf~~r~ge m~ar~7
For a.; transact~~ons made outside Canada we w"t~ c~'1 you ~r Ca^~adan da~a~ s

~~*,e^ yo:: o~tai^~ a cash a~va~_e os use year yard ~~ acce.~; ',. -„ak2 a . ~.a~~

I re a fo•eg~~ currency. ~/~ie re~~ive the transae?=or ^. u_S_ dollars an'; ~~;,~e a

Canadsar doil~rs on Yh~e day we receive a r~cor~+ f ±fie tra~sact;cr. We ~~axe ,n=

ccnvers4or, at our rate of excrvange _,;went a` the ;~mA. Diu<_ a ~~r,-ehcy convErsior

~~~arge. 4n1y Aca~u~T Access ~hegUs ~,^:ritter~ In Car..ao a~ currency r~~ : ~e ~ ._~ —

Can you please explain Administration Fees?
Take a ;ock at your '~nPortan# rJ~scios~r~ for fee amo~.: ,̂5. v,~;~~~~ ~a ~r~,gc~ y3 4p~

air Px:ra ~oPY of you ~,~n'~; ;r statement ,t~e~e's n~ cos' 3r; _ - _ ~ a %~=s

~~~• $~ #or 2 ~~opy c` a •.ansar•;on

~t~r~ c~~ f ~~c~~d B~#~re~t ~~Sarges?
~~ GracQ Period. 'You °N'; ~~ave a grace ae+ eel w;'~a+.= in;eresf c~arg~s o^ -Are

pur;hases dra ̂ ew ot~er c~arges;o*~ er :^a^ case advarcean,; sGec 3i trar,54et

fees ~' yon pa f your total 'New Sa=~ance` i~ ̀ _,G ;n 5ir,e for .t ~o Ua ~,~dlteu by

the date shown by the read-n~, "Du? Da+e"?hue's no grace per~~c on cash

c cj Vdr3CP_S 3rl f! Sp2~l~l, trarctefS ~}l fa 4i-; pl' d5$~~Idt~' f?PC,

Purchases, Special Purchases and Other Charges. `t yoo do rot aay~2~re

entire "Ne~N ~~ a.ar.e" by the due date, cn your ne~R statement yo n wil! ue

charged In'erest ~~~ a'I c;^-arges from this statelr~nt ̀ rom the date the'rar~~act ;:r

otcur~'ed. voU ay;ed ce .he mount o' ~~n.ero~t ~'r:arg~s'i~a4 ma f be asses5~~

by pays rg mcre ~an t~-~P ;,;,.~u~?~ payment.

~,`c;; Cash Advances and Special Transfers. ~asn advances a~~~d soeclal tracs`~rs

3t^C '~?Qi{ 3550C'di2C fE'~5 d72 dSSE'S5?C d!' ~-~`@[~" 'fid'y~ '.'O!'rl 'F, E' .. . _ ~ -

~rarsac~ oc or the datp'~~e?r~rsac~ie~> ;s pr~cessr~ci ~.; yc - ~eccu

Ca Cfi~d=" :~3y ~~ =.̀h2 Cif 2('t ~~f:`itl~ ✓~,.C~ /a i",-OU~r. 'i, 25~ ~Sd:`iSdC ~_ _ ."

efigl~G{e for a grace per.od, you ~~~y red~.:ce the a ~~.:r~:t :~f ~nte~ast c"arge'-=-

may be assessed ~y making yon* pay~r,ent 2a~'~y c~ in~reasino tt~e a ,punt c`

(c~ Transfers, ̀ 'a sfers ̀ o ~oLr ac o~,r' begin ac~~:.i c ~ :erAs .~ '! Q ?~: , '~ e
'ransfer ~~~eq~..:s sued, ~~-iAs5 t~~+transf~ s ;~~s.ed ., . e ,?~.rc~3s~ segmEnt

noel ~~,a~ fa~'~r a era :e ::e~iod.

het the c~nvenien+ce of Capital +~n~ R' Online Banking!
.̀.,'fir, 'I-•' =O".V~~'iPl~:C?'Jt L ~:/'~ 3CCF'S5 ̀_C' {il',:! d:.~J:J C1C! ~`2t v ~ . ~ lJ!~~"_d~i?di Uf'Q ~ni:nt BB"Kltl~~, yOJ Cd'"i ~!'.'@L~f ~dC3LIl

f7~I ~, I1rp Vy-1ar:. 4rlt  ̀WhP•p ~nt~ 'N,a, nt, ~iLc !?VIAV^f (cYa^., ,•~ncdCtl O'15, iE'~l~ SeC U: o Rl PSSd~'J~PS d(?~ ~~t~7 ~' .~C fJ( f~~r_C!':u~~t Q.I ~;S.

Go to www.capitalone.ca/onli~ebanking to find out more and. try the online derna.

~~, ZOlI Capital Clue. CapiCal One is ~€ registered trademark. MasterCard and the MasterCard Brand Mark art registered ?rademarks of MasterCard Internati~nat ;nc~> --~ or
T'~ ~ 

~

All trademarks used her'+etn are ownQd 5y the respective er+*hies. Ail rights resenrede
~(j`=` -

Payai~ c -!~~rL~~gh c;~ rc, ̀ e!e~~~cn~ ar~~ branch ban{~r:y at ;~rost `~na-~ci~' 'rst tut~o^s, inc-ua~ng ~tBC, RB`, 3ank of t'~;o~"rya , ~# 3C,

~ar~k c~ P~~~~ti-~ Scotia;'at oral Bank and '`J Canada Trus_. You can also r~,aii yeU~ payment to Cdpila~ Cne 8ar~k, (Car~ar'a Brar7c~,;,. ~O Box 521,

Scarbort:,+;gig S?'~~ D, ~~.a~bof~u:a~^, GN M' R }54. Pieasc a nit Send cash tk~roag~ t^e rra~ o~ ~ta~;!e a cheque to t^e ~r~vnice. A'ev„ 7.1t}

~J U~I^.~?55 ~~~: tD( ~;C:~'a~ GPi!',Jc~+~f. ~~E'~'S~ ~t'~~ t~12 ~c~S~ TQ:.'` ~!~!tS CS~ ~~OLIi d~CGU~~ fiU(T1bC-'1' C12 ~C)lJ~ C~'~~';~U~? rJf 17?C.'iE'y` :3'~~E'r.



Customer Relatiae~s 1-~~0-4~~-3239

111x' .C~~i(~+~~pl"tE.Ce~

C~~~t$ !"~~~~et"Carc~~ ~;ccc~u~¢ e.,;~ n~ i~- c~~6a

~1~~ a43 ~~~.~3 Apr 15, ~I14.

Page 2 of 2 Statement Period: Feb 21 -Mar 2Q, 2(314

~4vailaf~i~ Cr~s~i ~; ~".~

Gash Aciv~nc~ Cr'~d'at Lirrmit; ~. "'~

Avai~~bit C~~dit #ssa~ Ca~~t ,~s~~~~~~~, ~ .vu

Prevrous Ba9ance Payments a~~! ~recf~ts Transactions Cat er ~~,~,-;~e1

$7~4, -~ ~ $104, 0 + $67"&5d + $9.

ras~s~c#€czn4 ~~~ ~s.~i_i;~~~=~ :~~5~_;t~~ ~#~~fsG'

Clther ~hasc~~~

fV kVf'F1rt~[ ,1 'v~~ r'.1/.-il ^,~'.T ~- 
~ ~ LttEY ,pL7.VV

Ir Surrtr~~r~ ~~;F~ ~erEtad
Total Purchase 725.~~

Ta~a~ Cash lkcfuan~~s 5~,~~g
1'csta~ ^:~a~~ia~ T~ar~sact~c~~,s $~.g~~

_ __, ~'Ci. S~ _.~~( I'll (t? ri~.~?_. - P3~1T`c'-'. i~£'~ F.~[ ~u._;{!'E

~~ ~

~z.,~~.~



Customer Reis#t~sns 1-8U0-4 1-3239
Pace t of 2 Statement Period: Mir 21 -Apr 2tJ, 2~1

tl~c~ il~a~t~rCa~" ~' ~c~c~unt erg;; ~:a in Cf6 C}

6'1~''i`~t' ~c~lu~nti~ l'u~~3ilij;u ~C~~~~ 't ~~i~ ~t~~~

~~.~d «Ldi/ 4~4~~ 9~It 61i1

•'*`r

Pease y? y ar lad ~t this arrtc~:r+'.

(~.~'2 LSE ~' ~It"Y!f'~: ~ ;~_ _., ~ ~85~"i ~C~~f~i?'~£ ~f24~4'~ iitTll~: ~ ,. .. .

~lVd3~2A ~1~E C3'ACd~I~: ~~,~.~.~ ~ifA ~~B~@ ~ft~i~ ~~~' C~S~'2 .~fj lf8(1G~5; ~'__~~~?.~~

P.- .._t~ Asa ~r rh y~~Y~~+~;3~ ~rw C.~J t' ~~'- .~-~ ~:, ks

~~8~6@Za~~ ~ ~3q,i3~88,L4$F T

E.... _._.... ._ ..f

~~.A~a~ T

.'

Paymer~tsF ~s~e i is anc~ Ad~~s~~er~fs fir KEl~L~IP 5 JC~5~.1~. #~~SZ$
~2 A?FJO~ Art PAY~,~~tti~ $i ,3:;.,.JC~ 

i

Trar~s~c~is~~s f~~ ~t~~.C3t~ 51~~'t~~l #~f~~E~

J4 AP~i'`'5 ~`rk _ _#72'J~Eu+~J~.i~:A~~]RrSFc-E`JL-vti....v .
D4 APR/~~ ~ ~ ~•#y1GE1~N'~~vn~:J4?l?S~8 ~~.:'~-`7~88C"
Qa Y`,P~V IC J` /-̂ .'"k T~r7T' ~L~lO1~~~'i~~'U' i'.~G~'/r'1U:1~'L ~~-~Ci()O~!Y

;~ ti~fv? ,cad ?;~'"~1 ~ 9G3j~~ ', .,' r,~ " ~~8 c? ~ X888:1^~

.,~ ~'~-.,~ =Cu. ~~v~.i. J .~ ~ 
i'``t/

~'7 A?~'~8 k~~ ;.r,.,,.{~2~J943G4v`,-,' ,~!' ;8~u-2'it-~8~8v
lil6~~~f/~i~.,E.,~~ `,t'_'~`~v~3/l~i~(' ,r?1 _ `G,K~ ~~-uf~~i~lJ~a

~}~ r~ r~Q `~ro-J ri.CT r - ~,~ - n

v8 AFWJ~ ASR ~5~ Y '976 ~J" i' : u~;8~~ 1~-~8~8C

~~

~r : fF

;f

a~~

y., v. v.,

~~~.~
'̂J.v

x.38.32

a 3.'-:
.':

~ ~ ~`?

~' F

~8'

~9t~. P~`lfvtET~1T ~t~TICE: if ycau make c»'t!y the mirascs~urr~ ~a ~~tE
estimate ~ha~ i~ X11 take ycs 1 ~te~r and 1 r~~ar~th tr ~~~ mot`¢ yc~~~
baiar~ee.

~`~e~ ~har~~ __res~C~~~arge+ _ e~ ~~~a~~_~

~~. 1.,. T' W e l t/ —~ LR~s'4~

~1'~'~~Y'@5'~ ~~"1c~t" C.'S

f Li t~~'~'t~1~~$ ~.~.}J~l t1 i94~4 i ~.O'~~. ̀ }f0 . ~ V

• .

~r~isnu Payment Due €date

~1~.~~ 
'~ 
~~ ~ 2 214 t

_ ~

Plear~* ~~ at 'east
tF _ ,_ _ , r

______ .

Capita One ~~+r ~,,CCan~c~~ ~ranckt)

Sca; k~rF~~ ta, k.~ ~~ vs

a ~.,~

Fier-e s~nnt arty ct~tart~es to y~~.~ coy,,*act ~r~fcarrnatrare beta us ~ ~` t-'<:ck i~c.
à#rye' ~

Hc~r . ~ A~t `n~te Ph~~~
E-masE A~drec~,

KU~uZP S uu~::~'
Z~ ;~dt~E~~rn~,~ ~~
a~r~r~~~.ny, f k.r> -. c -14

~, = _ ~ 6



Things Yc~u ~1ee To 1{na~r Abut Ya►ur Statement~~

arllhat is a ~r+edi~t Limit?
a .. mac" _, ~ ow ~ T,ax _ ~ ?;3 ao e o~ vc~ttt aCe , r. ~ e may

n- c CmrU,.. J opt` d4d l~piA ~ C3..: - ?,. y... .CpS ~~",6r ~ :- ~ f3~C. ~ .'. __
[ _f'~. ̀.2C n'`~le '~. '' J~.^l!?;'~:' ~a 5" !-'~c~C :. ~. Crd^Sd'iCrc -~df r,CT ;?~' d~. ~.0'ti'eC '.~
;~~,~r ~-alan~e excess ~,~:e T Ta; -_,.A~ - , _

~N~at d+~es Av~ilaial~ ~rec3it o~~ar~?

( -

4~fhat 3s ~/fonimurn Paym~n~?
T~. ;s, pay ~t -ems * _ _ ~-,~,, :m ~-: = -- ~tivr _

F? i^~~'M.~ ~ .~ -..:E :~Cj O .̀.e Pr 'Ivu ~ J _ ___ _ 1_~ ~ =~: P.'~ ~... _ ..~

t~- 3~ the ~;~^iri~ tea; ~ dve c_ ~.a, ,'c. ~`a-~e - {~ 'f rc pay ~-or- ~- ,~a
Y'"i^ m. .^. k,a~.--raR ~{'- r~ to tri rc~E, C~'~GUF -.a}:'~ S~aL_^~}Pn,±S ~TaV 5~^.O~f~ OCi; 01^ ~~~':f K;E'

cay7?~~,_ ~~,i:~~f ~,re~o~,- .~o,:-cay.•~~rt ~` _ _^' pa~^~en' vv< _ _ .~~ [_~_ `.
vo.:~ ac~c tea, ~ ~ ,e^, _~ _ ._ ,.: Ee as_A=_~ _v ~g _res~
,. ~~g~_ ~.,_
~ay^!ent "~:s* ~e -e-~:v~: .~e _Ja'e i~ ~v rri~"~~ ;cur , -
rPc ,v~~ ~-_~ peep you a~.~_ ~ r~~~r, ae ~ . - ~~F~' I: ~_ ~~;e "~.,e _ ~~~_ ~ ~ ~ a

3S "^d^Qr^ Y ,rn,~

Payments rrsay tse made

!~~ ~n f~~

_~ - ~.`

" d ' .. _ - - _~ -.'cam ;i0.:. iO'd! ~IE!rJ 33:G - ~. ,~ .~? cliT'9431#11~ i~ ... ...Ate!`, C"

1.~lh,~t gf €have r~€~~~ dues#~~r~~~'
~ ` s a'. ~-&JO-~S81-323G ~~ ~:s'' vvvuw.ca~sa#al4rre.ca,~onlin2~r~king _ a✓~
' _ 'eve :;rz ~ , ~ ~ri~ ~ 2-~_ _~~~ _. ~~s ~ __' aP _-804-~~4-2G %~; ' yCstt

_ _ ~ ~P ̀  ,- _ _ _ _ - - _ _ _

FNe v✓~ ~ ac<r.owiecye ~c . ~ Ipr,er wi~~~r~ 3~ days aria wi ; cC rE_- - ~ err , o~ aft
~~N~ ~~ueve t~~;e bi~l ,vas ~crre ~N ;?~;r; gU Days- If you hive a ~~ c ~~r~~t a~~1t boa
c -d•, ca~•~ a ~~,.nt. yon cap ~a *~e of -f'ee ̂ ,u^;t~~ cn ̀ ~e ~a~K - -- _ -_
*c .;s at ~~̀a: 'a~ ~^e, =.~ Sox _~3 5ta~bo•ough Str. ~. ~_aruc ~ _ - ~__
'~:_:~ "~s'er~e~ Rea o ~,~ fog :_er a so ~,~~rte ,~ t~~ - J --~ - - .
~d"-d+.''id. ~.."`~10G~~ C ~2'~f±S? ~~` d;iitj, ~1Gi Ld.."i2( k'.v_ uc v~v2 ~~i.d i' ~.l Ei ~~~.

What does Foreign Exchange mean?
Fo a,< <.rae ac'~o^,s r^a~e c~_s~;~ ~anad~ ,nee .v C !i yc~ <~ 'a ~aa~~~ c~i=a'.
~~v'~e~ Y~.~ ,,.,~.. ~ a _.-sr a~~rance or ~,se yo;.r _ark ~~ a..~.-~- ~o r~~k~ a ~ r~^a~~~
,,, a ?~''ny 

J"9„?L f V~✓E ̀ ~ ~Y~'f'n d^-.c~Ct GI' r 1.,.~ :G'Ed:'~ d.,d :::~;`.lor`- - ..

Ca a =iar ~e~~a~s or the da,i +F~e ~eee~ve a r~cor o. the t arsact vJe r-~a~= ~-
c~ .v rsion „' o+.r ~a*._ ..` ~xc'~,an~e :u ,ert a'_ ~` :ir^F phi_ a envy r^ _ -
~- -g~- _ ~ A~~.~,.^' Access _~~~~e~ w= ~'e- ,_ ~a,,a~~ar _ _ .. -~.

Can yon please explain Administration► Fees?
TdKZ d 'G~K 3'. ~O'~f ;R'-.pOriant CISC,iCSIt~ fOf j2e dR?Ou ,.,,. Y~"~ Da ,:=,^ar~a~` ~,j *~-
a ~ bra -oGY of your ;r;onth y ,±a~~mP~- 'thy-~s no cis' a*`a_~e7 -c G,- , e per=
_ 'r ~2 ~r , ~ooy ; a t•ar~sa~~ cr

Fd~w san 1 avoid Interest ~ha~ges?
is Grace Period. Yo~.~ ~vi~,` have a brace Gee e~ rv~, o~' ~~,'P{fit ~rar~`-x ~ - -,-

pur~has~ anc ~ew~ other ~r•arges lot~~er than ~asr ed~a^-ce and spa_c a, . =,-~
iP?5~ jlvii ,3djl j%OCi` `Otc~~ ~1~4~W 3d~d'C2 ~I'. ) 21 ~'TP'._ ..,; !Ja _ n-~:!P:_ . .
inn ~3?a 5,"'-~~Nf' by 'rP '~Ea"~ i'" _..= ._. TAI PfP 5'". ~_¢C? ru C'? £--
a~V _?_5 3f~~~ ~C2~.d: .'3^.Sf C'"5 3^~ .:'z' dSSC_idCeC,' FE'25.

fb? Purchases, Specia{ PurchasQs and Other charges. ;+ yc . .. Y~~,.,.
en ure 'New 3a~aace~~ cy the d~:e date, ~n yc~r neY: >ta.wre~ , ,~ l! ~e
C y'~a.~?'~ l: i?ata~t ~, ~i ~:~ ._;. ..~~- . _R'r Ft' =CZ1an _ ,t t'~T '}'~ Cgrp ~.c- ''3 . __
6C ~~~~_ ~~~G~.i ?'2y~ i E~" ~ _ ' , ; •f ".`x'25' :'t~-'~~5 ~^_3Z -` ~•r ~~.p aS - _ . .

{c} Cash Advances and Specaa! Fransfers~ Cis-' adva^ce ic, s~~ =a ~ . ~ ~s?e-s
~nd'he;r 3ssoc'ated fees a~~ ass2ssel a^ ~: n?are- ~,~ ~- _ ~a~e ., .:

~ _ ~,r +~.e ~a +I .e * ~~~saci~o~ ss G~c,f~ _ ~ _ - ~ -~

el~g ~ e `cr ~ y~ac~~ ~en~c y~~, may rte?,;: e the ~ _ - __. ; ,~~~e - ~-
€"dy ~t ~55@55aC1 by "'~dlC; r'r y^tit C%d`}'f?': (" ad';;d = -- r:,.,, a'"f ~ti'l` Ci

a,;-n~, t

(d} Transfers. - a ,*e; ~ ,_ rc . __ ~ _ _ red ~ , - •3,~ ~__

v y

. - '. .- n C^{ P(,_n~ -w ~~i Lfi:~ a"~S~ {J;.- .._ ..~~; „c^ ., np- '.1~ _` ~ '~°tai _. _ `~~r! r~~ qa~'. kil".~~, ~` Oti ~i9~ ' ~."ak
Sa ar _ .. _ Nha,~ yfoo +~. . ~~ _ ~,~iU,ry ~PcQ~_ _ -_~r,a,~t~o~~_ s~ - _ xn~' ~ir~r ~r. *~„ .4c ~,r; . .

~:~:= ~a ru+nrw.ca~sta(or~~.~a~`snline~z~kinc~ t~« fi~r~ out mop ~ a.;d pry 4he online ~Ierraa.

C~3 2£}~~. Capita# t3rte. ~ap~ta ~~t~ is a Fe~i~te;ed ir~demara,. fi~PasterCaE-d and tine Cviaste~~ard Br~ttd !~~rk. are registered tr~.demarks of ~1ast~rt~ar~ €nter~af~~^~ i~ ~~~r~ior
,~~f trac~ama~ks used hpreie~ are ~v4~r-Ad bvthe res~ect~:v~ entities. ,~I~ ri~h~s r~se~.e~.

~~V~~ ~~.~~-' t~~-, -;~• ~,n~s~~^~ 3ft(~ ~i"a`'~t^ h~^K';-- ,~ ?+ f1~C3SL ~~^an~i~` .`. ¢'~` C'r - ~ iJ~4~~ ~i~~ ~~`~.., ~~~1~ n~ ~`:'~v .~ ~3 ~'~~~,
U~r* .. . - ,.O ~~.~J 3a ~`....~ .: ~'~'~ i3d ~'.K ~~ L.i IV Sri"r~(~ ~ ~~ ~t'~ !~'~, r: !Y"m 4 i ~ ~~ _ ~ _ Cv~ a ~ ~ ~~~ pcy'nC~` (~ ~~~:iid ,. 1~ ~a'~xy _~c'flard ~r~f?C~~t i~~. ~~;< ~~~,
~♦"/ ~( ''T' : ~̂,: f-. ~-~ r~~ r~~ Ft !".R,~ (~ ~1 ~" ~ ~(~ ,-..+ r +-,~. `~ ~ t:'E f, d i (Ji St~~:i~F''3 C.°~I4£~U~` ~~.~' t E f"1vJ1C~'. ~1~f~."ei ! -~V
w+l~~~V~~t.i ~J~1 '. w +d ~ ~L:. ~L~llrll ..l '~ Vi i t`{'; 1.. "<' . .

.~~_)~L 'J ~~~l: .:~ri~ ~~-. I~~ i"̀  1 '(`. " 'i~ 1 ~ ?1

k3li5tC1E'S5 ~3 '~ Tt3t ~LJS.~ (.c-; ,y~'r;! t~ F'3~E' ~`:!! ~' i " _ c_. :t+J' _J~~'~,; ..~ j/;~ .;' c1 Cf3t.3t12 ll~i~v~r ~.)" VCS.` t''~lJ£~ t3C [T1C}C1E'~ t)rtl~`,
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Customer Relations 1-8t}{~-481-3239

r~,c~ [ta[c~ne~ca

Account ending in 0660

CIE',.",i ~ a ; ~ s''~ r~ 1 , '' s u "" r d',y { t": ~ ̀~~

S .

f : _ _ ?afance Payrr~errts a~ ~ ~~ ~ '_

Page 2 of Z Statement Periczd: Mar 21 -Apr 24, 2(}14

Ged Ci€~t~?~: :'

Availat~te Cs-~c4i~:
Q~l2 C~~~2 Cash ~,c~~aasnEc Credit L4rr~i~:

~ '~~, ~'Q14 /~~as;~bi~ C~~e~it for Casio !~c$~as~e~~: ~i,~~

Transact~~ys Other Charges 'rter~st charges New ~a a~-~~~

$55 .49 + + ~ X4.10 = 6 ,02

l4C t1 t '~# ~, ntinued}

Ct#~:~~ ~~-sare~~~ f

► S ar}r this er
i-atal Pt~r~~?as~s ~~~t,5g

1̀tata! ~~s~ ~tc~va~sc~~ ~4.~~
To~~~ Sp~c6ar1 'Tran~~stira~s ~p,fl{~



~ustssrraer Retations 1-8t~{3-481-3239
Page 1 of 2 Statement Peri€~d: Apr 21 - May ~C}, 2C7 4

~'v~dtlsl;~c~~1tc~1L)Ct~.0

~ : ±~ s

u._ _..~ 
nJ41h1. Pl~Y~IfE1VT ~QTI~E: !f ytt~ mte~ke csrtly the enir~ims~~n ~~~ro~n~~?~, sue

ACCOut1t esldECtg iCt {3660 ~s~i ate ghat it v~ai}~ take you 12 years fo pay cuff yt~~~ ~e~~~~~

i V`ti'',~1r ~G~#€3i~C~ tPtICT'tUCt1 k'C~~It1"l~tl~ ~I.l2 ~C3C~'

T7. "I .C~ .~t1 ~ ~, ~{~'~

.•m•.

PI~3$E F}3}' 3'_ i2d5L i~',is S~"~GU^,.

~~QC{tX ~S ~"i!"~ -`., .,.. ,_ ~~5~'t ~tfVOt't'L2 ~C!*l~4~ ~i €44!x: ~~i .. '.~

p:bl3i9~~b6e CC$£~1L°: ~~J<2=~}3 !4VatN~ble ~f@P39t {CSC SIT /4{#VA[1Cfl5: 8922.(}3

F ~P~Ji~'ia 
r;, '~d'-e~. ~!.__ Pt~Y'-y'~~(~ L~ ~~ i=;e {u,a~:~~~ k~f~#~~..._ ;~ ._

t~~~~~~~ ~~~~~~~ lvdt2 G` ~Cd'~.Sd~ r~~s`~~`~ ~QS`~di

Payments, ~r8dits a~ci A.cijustrnets fctr ~~lLC~t~ ~ 1(~s~1N #8°~~~

xransact~~r~s ~c~r ~Ct~Lt79~ S 1f~~t~~ #~C966(3

Z ~ P?f~~~ ~P~s . ='"~2C554~ „G~~ _ ,l~~888-2~1-' R8?0~+

2b Ai~~VLB f~~R `S"YLCS~-,CsSu~ iv' G~i~.~'38S-L'JL-~~~8H~1"

~~ A~~,'~8 h.~~ '~~~?20622 ^~~` ~~~''
._~ ~ 

~.",_-.`'8R$CPv

~~ ~~~~~ ,~~~ ~;-~v~c}h~z~ ~~v~ ~ , ~~c~ ~~~-oaascr
C~ MA~!/~~ ~,1a~ ,{~~.'2~8~6?S~OC' rJ;"Y,888-?~2-~~88~t:;~

_!; ~~`+{~~F"v~~- _~'~?1 ~~33.~3~ ., , ' ~?cF~~ L:L .1t~L~st9J^1

.~ /~H ~r~. _ ~N ., ._~: L.0 :i ~ 1 Y JL ~ t'.• - 1 ;.,'ri''JOO ! JL't1~JF~CJIi '^.

~~ 4~R''%fu `v+~ ~ 'S;"°"~~G~95~~8~" ~. r ~i~£iE-~~~- ~88~L^.

~1 MAv~GB MP`'" '`>` ~`r2~y4.s~"r' ~:1' C = ' 1~8-~~Z ~F~88~".
C N~AYt~.~ ,ski i.r~~2i;~43'4 ' 1~ ., ' 1~8~, ~ ~~:)~~i8

~ ~ 3'lo',I~,f !t !V'Ar 
r--'̂yfU~~~3~~' J.. _ /Q~x Z~1 J388i~~

? ~~`v'~l~~, f'"?Y'- _ ~~G[~~1 ~L _.,"c~ ~L-.rv~F'iiJ ~"2

tr.s~ri~~ h :..

New Bal~..~ :

~~~ ~
$,<< 3~

~~ 5

~~~ 3~
~j~ w'R

$?8.~~

~ _' -

$ ~4.~::'

$6E . .

5~.9t~
yf i~.77

a ~_~.

~''J.' ~

.y~, JV

Access y~~r ac~c~.~nt ~r~lir►~, 24(7 —it's easy,
C3f1t~ {~'S ~CE`~'. ~,f;~'~~J C~CC'~'P"1L UC ~3t`~S~ 3+G.F''Y'~t1~~Sy

dowr~laa~ car ~r~°~~ off cr~pies. Cc~ tc~
capit~fc~n .ca/cn~inek~a k ng tc~ get started.

• -

1'y~e tsf P~ri~~~c fa~r~ua! ss~t~r~~~~
€~~~~a~~e ~f~at~ ~r~~erest Rats Char

Cass^ Ad~,ranCes 1,6~~~0°-~ °5~3.~~~~a $C1.(}0

Minirr~u~t Payment Clue Date
~d____ ___ _ --- ----~, ------

P~~~S~ Fay at ~d5$

f-amount En~~gS~d

Capital t}ne ~~~~,t~an~~a ~ri~:~chi
P =f1• Bsax 5 Scar^~~rPiu~~ ;;~r~ ~
Scarb~r gh~ Gtr ~"~~ 5aa

~~ . ., - X

F~~e~-= -r~nr ~ ~; .~'~~n~es tc~ ~~our contact infarr~~rion below using kt:~ -~ ~'-_k ink.

Hc~t'r§2 F1io^e ~ Ai~err,ai~ ~!ttlne
E- ,?i1 Q~d~~~, —

~ .~~ ~~~ ~ ~~su~
~ ~ La~a~e~~o~
B~~"'p'~rilz C~~J L~~' 2Fi

s



Things You Need Tc~ Know About Your Statement

411i9~at i~ ~ Cr~~it ~irn~~~
';e ~^ta4 ~~_edl; ~m.~ st~,.o~ras ~~e ~~ax ~~~r~ ~,=c' a~v~ilau e ort yatsa c'tCct~n~. ~~'V~ c~~av
i rmii the armour* of credit a~aiiaoie for tasr advanc?s. F 'ha` ;s '4?e C2~e, it wil t be
reflected m the credit Li~~IT ̀ or Cash. additiona transacfons may tact ~e a~~ovveo :f
yeu~ bziarce exceeds tnA Total ~red~t umi'

~11d~~~ dv~s ~v~~iak~~+~ ~~+e~iit ~ear~?
Availabi2 Crecit s >he a^~c. t ova a.. ~+.; _ a~»~',.,^s •~.~.,,~~r ±~;e ~-a+tee^t
CS."^ Cd`~.

~1~~# i~ R/la~a~ ~s~ Payr~~r~t?
~Y'ou must pay at least the minimum mon?h!y ~a~rnent shov~;~ on your ,tatamerit by
tie paymen+ due ~a`.e, es~en if yc~., don~ receive ycu~ starea~e~`_ You .^et' pay,~o,-~
'nor the ̂ ,irs~~r^ payr~e;-t d~~e or ~a~ yc~r bola-;ce ~ ̀~.'? > yro~ pay o; e ,:~~an r

~!f'l u!?'~. Gd~~f?iQ~, '~:.: ~, 'u~ 'C •!^.roa O' YG U' I'PX' SLd'?R':?^.2S m~~~t Shn~.N 8^, CCi'GY' ̀ .- i ~e=

~ay^?~„« Foi day w!'era;r~ rcr~-Payr^.e^.*. o` .rye "':i;-, ̂,,Ur-;. oa jrnZ."',. yvo~ d 'lit rr~sL

your aceo~~t beco~r~n3 de ~nquerr ~n?a~as~ ~~ ' con' eve tc ue assessed ~~• ~,c~ i'~ese
biI'~in9 P?r~ods_

~ayr~ent ~.~ust 6e fteceivea 5t' "D~~e yore` -fie da`e ~ u wfi' S, your payment ,•,~<,t f~~e
f ~CPi`iE~ ?C f2£~ Ybl f 3C!'O~t'2 f'C""1 i~2;rtf3 ~~2„f1CUe•,,a I r }"-a „~;i2 Ud`•.2~ ~d~,5 l~" 8

vreekenC .,r ~o~ day, =.vP u~ --- -:e, ~o~r ~ayr^a~t made o^ t~-~e rex' business ~aY
as made ̂ n ? ve

Payments may be made:

(a, ir. fai r

~i C~v ~c'rri a'~ ~r~ fr-~P.t'`, i^ d~; a'1'1C~~; ̂;* ~U~~ ̀O 'f~P -ifd ~/~~ 
""~~ . ~a Y,,..?;,.` ~U~

o~ a^y a^^our' grea~er tea^ ;b

-rmi~us sign. - apcears before y~~r total ~e~ra ~aiar ~ rn~ , ~ s a :~~;? a^d

1~1~~~ ~f f haves ~€-e q~~~t~~~~~
Ca ~ =:s a± 'I-800-481-3239 c- ifs.' www.capitalone.ca)oniinebanking ~`;~c~. '~~ae
a_ y" ~~t + ,5 "' '.vA'~ a~v3~~a., ~ 2G,i ✓~~ __ a~- ;s _r ~r~ ~t -$04-93a-20~ 0 ; tio~e
ara ~~„'S:-~o ~f ~3^.3~. G` t"E .,.J. ~Ontd.t '.35 !m~~,;d.2a'y`'f ^Uf ~d`~ _ 'QS' ~~ 5'C _•Y~
n u~::': ..arc ~~" cf i;~~ J{ ~ ~'5 :✓ `. dC7r,~~~i_ n,~n r ;c'_ ~Y a YOt.~r D'il_ ''J'J..' ~ Y. fvl:f a'.71

'N'On~ _' '~ f 'y'O'~ I12~~ m.0'8 ~r;fp(z'17t; Gf~ dbCt~`d 2Cd:?Sa C2'~O^ Gn ~JCUf -.̂~i~~, YJf; ~P_ Td v5

,v r~i~ :j~~ days a±;~apitai Qne, ~' = Box SDI, Scarbo-oucr St^ D, S~arbor~;ch
'V~" _ _ 

H`,`c, r,.5 -: I'"ia~ F21~ - ~ ~~Sp - '.d2 - , '._'~, dam_.^,,: R~ RU!m ~2`',- - Y--

We will acknowieoge your le?:er within 3~ days and wii~ ccrreCt the A~~ ~! a~ x: ~ ̂  ;~~~;
we be ievA .he bii' ~Nas co!r~t w.thir 9c? cat's. If yoL have ~ c~~N=a~at ~ c ~' y~~r
etea~t card account, yo'.: ;ate ~a ~ the .c~'~-f!ee ~ur~ber ~r rr,e bask cf p< _ _ ~~~'
to us at Cap;ta! one, % ~. Gcx ~~3, Sca~~orough St+, C~, Sc~rb~ ~~.~~, C~ '. - _
{Ati .Customer ;~e~ationsj. Yoe car, a so wr;*.e to the -ina~i:'a[ 'c^w.^ = _
Ca^~da. 6tn G!oor, ~ n?erpr~se B~riclsng, k~7 Laur;ar Averse Vv`-_st; Ct~a _ f~,~.

~1Uhat d~~e~ Fareig~ ~acch~r~ge a~e~r~?
for ai l transactions made outside Canada we wit; .ill you ;e- :a^adi~n ~:, ;._
when you obtain a gash advance o= use your card or a_~o~n' ~o make a ;,_ _ ~_
~-f d ~.^~FQi~l'i CL`r~1C~. V~/e PaLc~V2'he L(di15~Cf.G7) 1~, L1 S. ~'J=drS d(17 LG{'4Af=` .t ̀ _0

Ca,adian de~ia~s :;r the day wA r~eive a recor~ cf tre a~san~o~-. '~V~ aKa ̀ he
conversie at our rain of exchange current a .he +ime plus a . rency c ,ve~s'or,
c^arge. OniyAcc~ur~tAccess Cheques wri'.t2~i ;n ~anadiar~ curencv~~i ~ oe i~oncured.

~~r~ yep pieas~ ~x~afairs ~dra~i~is~~ati~~ g~s`~
TdKe d i,^_.~:Jk .~i ~C;i~ i^ly7C'"'d1't ;i'SC~CSU'E'~ fG~ 42? dT:CUr`,S. ~~G~~~~~( :J P_ 'f1dty2~ S~ •~~`

r'1 ", aX'(d ~~Opy O` ~O~l~ '7'T Ofl i~'~: f 5~3 ̀.AmP _ 'h.~~~5 ̂ O ;.: ~? a'_'~C'l E'd ?v 01"i ' ~ r~~~$,

a?~d $2 for a ropy c; a transact ~n

How can I avoid Interest Charges?
(a~ Grace Period. You rii~! have z grace per od wrt~out'~ntwesY t'ra-ges ors r~N

~ilifCh85E'S ~r':v '-IESN OL~: if?~ rP1d,CQ5 ~Ctfl£f -',"!d(1 CaSh ~vV]'iCP ~!;tj SjaeC-.di ".~~.ScA~-

fee~i `you ,ay your :ct_a! ''ua~,v Ea'an~o ~ _;I i "~ '.ime ter t to ~P ; ed`+.~ ~y
t!~2 +ate snov~,^ by *he h~a rg „C%ire ' ~a'p °'heae is n~ grace ~e~ {.>*; r~~ _asr
advanc?s ai~~ specia~ trans;ens and t~e~r assrciated ̀ ees

{b) Purchases, Special Purchases and Otfier Cfiarges. if you ~o not pay tha
entire "New 9a!arce" by tnp due ~a±e, ~n you! next >ta`w^Pnt yon v~?i= ~e
c'~ar~a3 irt~e.t o;' a;~ •harg?s *~^m r'ris statemen+T,orn too date:^P •,a~sa~-
~CUC'E'C~ , v~~J r"-8y '~7',.CA i~'rB 3fl".Gl:rii Of ^:2fE5~ ~^.~!~25 FhaC Ttdy~ Df' 3S5?SS~~:

by cay~o mor~?har~ the m ni~ru~- pa~!en~.

{~J Cash Advances artd Special Transfers. ~asn advances apd ;ceriai t•a,~;~- s
and their assoc~atet7 ̀ =.ees ase assesses ar ;merest charge from ~~e date c~ ~ -
tra: ~s~rr~~n. ;;r the date tie r~ar;sar_t oi- ;s processed ~o yo ~r ~~cc>u~~- cr s r . ..
_d~~!l~Zl ~8)+ Ji ail£' ~:,lf'Af'.2 i, ~=rlw ~E' ~..Q!~h FJJ~~'. •f1Pcv *~dr'~~3_t!,.,^S a'~ rG`
~I;;ay[31E FC' ? ~f~CP ~2'-04: VOU ̂ -'dY '?r,1 .;~c ̀ .h~ dt~~U^' ,t -~ ~~'~~ _-.a(y~ ~ - _

,̂:ay bQ ass~sser. "•~ ~^aKiry yo~.r Gay,-~e^t ~a~ y~ ~~ ;~creas ~~ ? e a~~u^' -
dour rya j*-~,~r,t. _

(d) Transfers. ?rarsfers to you' accou^t begin acc , ~:g :~ 'Pros; on t.~~ ~av *he
.f~'75fP_( ChP~UC' IS >.SSU~d, U~'?55 'h? "d~;5'P' ~S ;~~5'nC 'C ;.'1a ~U'~~.35~ ~ ~('"':-'_~T

Get the conveni~en~e of Capital tine ~` Online Banking!
.. _ ~e ~oryAr~ar,cu ~f 24/7 ac~~~s >o yoc,~ a_ ~~~t? ve gin; re; 'vVit~ `ap~'a~ ire ~n;;re 8arici^G, vc~: ~._ ~ chock ~e~.r

_. . - ;✓:^u't d•,~r+ W!`~rA ~:~ii W3"~, G .._ '~VIeVv fie^'. 'Ids'-SdC}!C~^.5. Se`~t'. SK.ifa (?1 pc53y25 d -^d Sift ~ '^r ,[1C~ ~:1r` ,~:io~tc

~v XQ vuw~n+.capitalone.cajonlinebanking to #ind out more and try the onti~e demo.

~' 201I Capital t7ne. ~apitai f:7ne is a registered trademark. MasterCard and the MaszerC~rd Brand 'Mark are rag *tared trademarks of ~~AasterCard ~nter~ati~anal ~neorpos
Ali trademarks used herein are owned by'he respective entities. Ail rights reserved. `"C-SQ

",'vi3tJf'~ 1

~,

Paya~fc ~!~.~ug'~ c~;n~, tciep~crr~ and ~ra~ch bani~ ng a` must f~~anc~G~ i~st,t~~rons, inc~uc~ n~ C'8C, RB`, ~anK a~ tvton~rea`, rS~~,
BarK ~f ~ ~~~a Sc~~Fa, P4~!iona? B~~!~ artd T~.~ Canada Taus:. ~'au carp aisc~ r~?ai! ;~r~u~ payment to Capita` ̂ ne ganic, (Car;aua Branc,~}, P.~. Box 5~1,
~Cdf~^~r;1ia~" 5~~1 ~, ~C.?,f~C~L-U t1~"?, ~~.` h~Ifi~i 3SC+. Fi?d~E' u0 (~0'. 5~'!^Cl Cd51~ t~"'f0u^y ''l t"'C' ~l"~' Gf 5td;73~,' d C~t;CQlit ̀ °:1 f"2 -'"Iv~~C£_, ~~ 'i^iN ~~~~

~iU~1•,255 ~id~S ̀ GT FGSid ~L'',!VF'~V. t'~E'd5E' 4~1( t~ ttl? ici~' iQUt" vi'~~I`.5 Jf }~UiiT dCCOII('fi ('JT`iD~( C(1 'y/JL7~ r~~Pati~ U' I`iC^E"~I'J'{ate:'

1



C~s~aer FtefaYions 1-8Q~-4~1-3239
- - ____

lltf .C~~}tt~~+DC1~.Cc! 
Page 2 of 2 State ettt Pericsd: Apr 2 " - ' ' =; < ~ , 2Q1 ~4

_ _., _._

Gt~1t~ ~~'~~CCat'd~ Account endir~t~ in 0660 Creci~x ~~mi~: ~ ~_
l~vai~akste Eredit; _

~̀ t'J~~ ~~d~'CE ~~f'~~ '?'',U'";'? ~'~y~tE'`~¢ ~}U~ ~df~ C~~h Asl~~rtte ~rec~it ~irr7it.

77.7 'lid, ~ tJtt 1 , 2{ 14 available G~~d~~ far Cash ~,~~ae~~~s. ,~

Pr~v°g~+as ~?al~nce P yrr~er~ts ark Credits Transactions C7t er Charges Interest ~"~;-~~Gs M1te~{l ~a u~~~

~5~~~~ ~ ~ ~3£~~,~~ ~ + $558.95 + ~5'~.~ -#- ~ $~. ~ = ~ X377. 7

~ ~c~snr~ar~ ~3~is ~'~riod
Tee#a( P~~~~as~s $61 t.9s

~"ataf Cash €idva~;c~~ ~i~.t~~
Tcs~~~ S~ae~ial T~arss~~~ias~s SO.~Q



Customer Rotations t-8t3#~_481-3239
Page 1 0# 1 St~t~s-~~nt Peri€sd: May 21 -Jun 20, Zf}14~

w ~tV.Ed~}{td~d~.Ge~l

a s • ~' ~ • 1sr!

1~w`, Ba;~~~~~ r~ mU~ PayCCter~t C}~2 [date

~ .5 ~~.C~~ t~ 1 , 2Q1

.•~•@
Please pay at feast chE- ,---

~t~i#3t ~ff~"31 ~: ,S ~~ . .. ~AS~1 ~~UdF?E~2 ~fEC;I$ ~..lPT"IE'~:. .A ,~ '-

f~YB#~d ~?1 £' ~~8C,~1~: ~ ,~~,5~}.~~ ~.V33~d 1?~£` ~.6Et,~4~ ~Of~ ~S~'i ~,~lt~ii$~5. .p~~~~ Q

¢'~ f~G'EG'taC ~~i~: ~._ ~~ ~:~~i~_: tea ~'~d 
4.rA~,.'T.`,

t ~C~~~c~~. t~Q~~

S~~?=~7 6~~.OQ ~33~. ~ -f~

f"'~L l.*11e!l i~~~b.39l9~~ ~.J~~rc :,~Y _1 {f~ ~ ~'~i.~S~P~.i

Payments, ~re~exs an~1 €t~i~~as eats far Kt~t_~1~ S .I~~ 11i #8528
~~~~,~a ~~; ,,,tur F~;~;

. ~ ~ . ~ t _ - r

f̀ren~a~~irrs~ ~s~r ~~i~t~- ~ ~t;_~ #d~6~~
r

t~ ~1A t , '.tG ,_ ~ Lc nnn [ _ i

~ _ -
:, „ n ~ -_ , _

F~ta~Purct~~s~s 332.~~
Taut Cash Ad~an~~~ ~~.~

Tc~t[ S~S~ci.~3 T~~~a~t~~ns ~a~ ~~

Pt asp ~~~ your ct~ payable t Capital C}r~e ~' Canada and mail, `th tt~e payment slip bolo

CI 2~' CI (13 ~1 1 t~~103

~- ~` c~: pan nr~ r~ in Q~S~
~a+:~~,.: ~~ ~ .~ , ~ a;~ ant E7~e date _ _ ~ •-~_ _.- a- ~ ~ - - toy -- .s - .-- I " . ,

< _

~3t1.5$ ~i .~[} JU1 16, 2t}14 ~ .— -- - -- -- ~°c -~ Pe .. - ,,
.____ Fran at~-=ir,:, _ e

~~2r35~ G~ G' i ~~?c+ ~~-CYS

ttitllhi, PAI~t~EiVT ~C?TI~E: Ifo~s m~~~ as~lytFte mi- ~-~~~ ~a}~r^~rtt;
es~~a~r~~#~ ~~e~~ a~ ;nail# t~€ke yesu 6 rt~sa~bhs~ ~s-s pay ofr ,;:~~r ~~~~r~~~.

~ ._ __,. ~F arg~s fnt~r~st Charges fw~ ry ~a:a~ ic_

4 ~°

Went a^ ~~s`~ ~~~~~~~ t~ re~e ~~r v~r1~~r~ yap.:
ne tt Ca~~~~ ~ ~~ ~~y~rre~t ̀ s c ue? l c~ i = :. ~ .

C3C1~EC1E' ~~"i}C;"~~ c~~C~.~~y.l~'t~raClt~ Cf2c3t2 CUS# - ,=-'C!

~C} ~~~ t:~Y`at~o _
~. ,_~L~

~C~'~E#'E~'S"~ ~~'111"t„~CS

Ty~aeof P~~'E~e~ib €~,~;rxa~~3 Ia~t~~=-sf

CdS~,, ~,~Ya"'~~~ 1.~~~r~;t~:L ~ 19.SCJ°f0 {~.EE

Capitaa e ~a~u.. t~~^~~~a ~~^an~h7

~i~n~a~ $ ku~`..1~4



Things. SCr~~ Need Tc~ K~c~~nr ~i~t~tat V`c~ur 5tater~ent

~lVhat ~s a Cre~~t ~~~nit?

'"'h;' _^a ~3 .._ _ ~i ,c_ - dvd' 3~. _ ..,. .d5r a.. J~`''.:25 ~ "".et S ,F ~~SF ,i ~(._ ~~

"2t,K ~2G ~ ~ _. ~ _. ~ ~~.0 ~~'SF h 0:' ~. .v^5d.. t'O ~ d~ .,. ~~d ~.-

;c,~:~ bafar~~~ ex~e~s t^ei,,ta~ _.~e~ _ r-~,~'

V1lhat does Auailai~le ~r~d~t rr~~an?
f~r~ +ao _ ~.~t _ t~e ~~^o~ ' a~a',a ~'~~ , s^sac~o-;5 t,
C c,5i ~q ve?e.

V1/hat is Mizairra~m Payrroen~?

th3,~ -. oa,~,̂~en• .sue o . -, ~aia^__ f" - 2 tray the

_ .. ~'A~O _ ~p,".t ~ 2_'2S` .a ~ ~.1C''i ~a ..; t-E ~»?~52 ~.. ~~ . -~~

w D~'P=O.,.,.

__ _ __.

Voa~at'.^. . _ . .. ':>i~2 ~G ~' ~-. - -r~~ ;r.._ ._ ^~I~- ̀  a "~'Xt 'G __ _~~ . -

35 fr;dr;E C'. t::m~.

Payments r±7a~r be made::

a; 'i~ ;~

~ ~; _ ~. _. _ . ~ ~ r~t~rtt aqua! Cp t.,~ ~ ~r~ rye. ,. - _ ..._

'̀  a ~ r~s s ~ ~ , ;s a;;~•ears 'ce~v~~ ~y>o ~ total -"ve~-N 3a~a- :e,- ti~re an-~c ~ ~ ~tE~tit 3~t!
~/ ~ art I . c`~ ~G t ... i ~~ 'G~~P~.

Vifh~t i~ I have rr~or+e ~uestic~r~s?
Ca ~~ c_ '-$GD-483-339 s=f wwvu~cnpetal~ne Ealanlinefi~ankir~g t ~v€~ Etave
a ;~ ..~e~?i-~r,s a wP ~ . _ Zd..7 ~o~= ~~ar ~a'= i:s ~ ~'~ec± at 1-804-934-201 1 if ycn~

~ut_^e .'id~o r . _ ' _ _ ___. ~- _,. _ _ i` y?' ~~'~ ̀ S ~' U' S`.OI E''..

_ ~ ,,, ._5~ . ..~< .r, .- ~- , .;~ _~ ah~_ ~ ~ - a .~ , .

~, ~ ...
,- _._. - 

_

- ~ f =ace ~ _~ ,... ~ - ,

~' P Jv !'~ dCr G Y-2dQ~ y~i;r ~a ryi'r ?~ r~~7c d_.- v-~~ P fl̀ ,= - ~ _

~~ry ~e'ieve ,ne a.il n~a> corra~t sJ t~ir ~c days " yL~ n,~vF ; cor,p a a- ~ _
uedit _a~d ac~curt. yon car ca'~i t~e to y-fry n;;m~a• ~~: ̀ !~e ~_k c` yc - ,~ . --
ti us a' Capi`a One, %-~ Box 503: Scz boreug^ ~'r~_ L, ~_~rb~~~.:g^,
~H _ ..JS~vl71~' Via' d`.. v'?5~ !OU iaf; d S~3 ~JJ'`i:A rQ the I :d'~f=dl ~O~ ~_"- _'

~d"d~3. G.". -(vOI. .. ~'j~'~.Se.:;.. ..'y. 'Li Ld..".Fr ~,.V?..._ ~e~i~. . _ ~_ ~ , ~ oEss.

What does Foreign Exchange mean?
^- a~ '- .-a~sac~~.ons ~~aae ~~uts~:de ~_anada ~r~e v✓ L ! '~ yc. -^ ~~ __ _ __

yo. ~t:a~~ a gas^ a~va~,~e or use yc~r cu... or a.,.,u ~ *o -~aKe a ,,.. w~_
I t;. a ,~'oi~ -~~r~. ̀'~_ `~'~P .u~ulVp the ̀.!,3ncdCY'.Otl IR I.. _ 5,..~~'~ d!":n ~O{ a „_ _,.

Car:adi~n dog ars on the dad eve receive a recur ~ oT the transac ;o.,~ '~Je ~~~a~ce'a+~
~~~~ ve~soe a' ou- :ate o- Ax_^ar~~e __ -ent ar ,re -.rr,e, ~;.~s s u~-e~~=Y = - -
^ar~~_ ~~iy A:ce~r' Cccess ~~ecLes r~rlrse^ . 'a^a., a ~ ~~re^c _ _

Carro you please explain Administration Fees?
"ake a lock a' y~,r -~,porta t Disclosures fo- fee a~~~ *s 'i oi. ̀  oe ch ~ . - -
a". ?X'id .^Ci1 ~~" yC.~ ..,^,t~ 7 c~u°P_^^ar` ,r"'-o-e~5 F'a~:? ".,_. 8`.'d~r'+~,7 2~ ~'t _ :_

F~s~vv Sara 0 avoid interest Charges?
{a Grace Period, 'Y~u w~. ^.d,,, a ~~dCe ce- c~ ovl.*h~,~* ~;^-rc~r,~fi r~.~rgsX ,- -5..

F.;uf C!'dSE'S 31~~ i!eW ~_'1 P_-' ~"i c3i G~'~5 O~(~~' #rdt^~. ~aS-' ~u~dd ~ _ _ -_ ~" -

`~s. 'you ra~J Your ict~ Ne~~J ~a':anca` ~n ~~I ~ '~~,-:~ f~. - _ — __- .
"fie date sho~vc by t!~.o'^ead~rg, "U~Je Date " "rhere'~s rc grace der ~~' ~-
~~V~ri~F~ 3, ~u ~P?C, u'; '.~.~5{~:~c ~'lG a.":.P_~.- 3~SOC±dtE'-~". +2Q.S

E; Purchases, Special Purchases and Qther Charges. ~ ;~u do ~ot r.=y*%~
entire "New 5aiar~re" Dy the d~:e date, on your next >tatement yo,. yr ~ be
[ha g~a ,ntPrast or a ^a-ges ̀ rum t!~Is sta+.Q~rr~Pr~C tror~ thG ~atP _fie sru _,'
~cc~~~ed. ~v~. ~-~-ay reduce -`~~e ~, ,o~=~t .,t merest -,.~a.~P~ t~,at , ay oe asses~F
by day ~g m.,~a -~~ar _r:e -- ~ .~ . pay^~e„_t

Cash Advances end Special Tra~sters, ~~:sh a~va,-+yes ~,~ sce i tra~~~er
ar~d their assocsated 'yes ar=assesses a. ;nteres* c5a.ge '~c.~ _ -- _
tf ~^ d,.'.:-'? ~"yl? (idiP f.P ~-~ d t1 C3;''. ~ 0':Xa ~-': ?;J ~/Cl~(~ _. _

C8:4~T"~. ~3~ :.'3~ ,.i `,":P C... 'c"'^,t v.~ l~''~ nE", ... ~'.:"1C `~1E~,. ~ ~-. . . _ _

ei!~~ ., e ̀c:r a ,rata per'oC, yc:. 'ray recuce ,he ar ;;;.rt c` ̂ *a~•xt r~:gq,~~t
('ld~ ~~ d552552C by f'(' 34f'.; "~Ol.` ~d`y~!?"rn P_-~_ 2dC'~~ ., -.:C(23S ̂ p ~~':p a-r" ~-;r pr

v~,~ ~ay~,e~.

Transfers. ,~s~ers , y~ . _ trtt began ~~` _rest _ ~ aay _ _
t,a~,s~er ~_~^due ;sss~e~*, .- -,. -~etransfer isF~»t~d ~c }~~ ~;;~_~ase 5~ment
8; d a ~~ fiat ~c~ a ;rc~~ _ ~.

. _ __ .fir _ _ '~, d_ .~_' rte" _ _ 1c` ~ .~.o .f~,, tr ~~U _~` ~. ,-a ~~ r.~ v~^K~ fir... _~~ 1 _~E'C

~';an .. ,n!"-2 a -Ors +✓~,3• t , ice "c-J'.~i~J ~ ,.. S~~ .'S, 52". C; S?-.~'c mPS~d CQ~ d~ < ~, (3" ~r~., ~ ~1C ...~U^._ :~%'~ _

~e to ~+re~vrrvu,sapita[orr~,calas~fsneLankiasg to ~ie~d out mare and Yry the amine derntt<

~~ ~~~i ~a~ita? ~r~~. Ca~itai ~ne~ '~s a registered ~~adema~k. ~asterCar~ and xi~e ►vaaste~~ard Brand PV!arlc are registered traderrtacits t~f tv~a,fe~~a~d Erteraarrl~a._- -::rc~F
qi~ r,ra~ar~ark~ uses` f~~re:n a; e owned b~ *he resp~cti~l~ end{zi~~. ,~1= r,r~~~~ rese;~ved,

f~C~F' -r"r;~~r r- _ `^',r'L} ~ __ ~ftC~ ~}Cr3(1C~' ~'~^'<..~~i1 ~~ ".'v>; ~.'c~"'v;a` '"St ~. r t~5, ~ ,_, C~B~~ R.~~, ~ic3[l~ _' ~v(~;.~~'c-a -̀~~!~~r

Bo."`:K ~` "vC~',~'c~ ~C'J' d, ' ~̀d ~r?d~ Bd'~K 3''t~ tI~ CCti3t~~ :`:.i5'.. ~~:JU `.~ti~' ~I50 f?"~' i ~j.1;.' ~,'2'f~"'"'F?'?t tv C3p?tdl :~~lE' Bd^K, it'..dr3{~t3 ~ ' ._ „ ~~ BGk ~~~,

~✓~~Cr}~i f,.iii ̀ ~ } .vT ~-< CF~?[~~i ~irf;~i1 
L' 

~. - rL~. p. (= ,.? v.. R~ ... ~ ~ ~'~ .. r~ ~'r~~ ~' fh n ~r~ }n f f~ 4'5~ ~.as C ~ : n e-~s~ .,.:yn c rya: c' a~ L ~ c. ,.c:;.;~ ~u "~= '~ ,- n~ 7
PSu r}n _. ~ C "v`f_'.~.'~ Y~t-'~ ~~-' ic7ti. },~',i' ~' ~ Cf' ~Q4.~~ a3C{:Ciu"t 'i.,21'~i)or 

U,. 
,yG!if C`E'~,i.~~' .. ~"tU~*~:~/ ~r~nr



Custoar~er Ftelatvr~s '[-8 -481-3239
Page 1 0# 2 Statement Period: 1u€~ 21 -1u[ 2t~, 201

.cpftaton~.ca

f~e~~~~ ~a;~r=c~ Niinirt~um Payment D~a~ [date
355.56 P ~ ~. Z 1$

~@ ~" .

d~tiP~. P~Ytt/IEN~` 111+~TlCE. If make anly tfi ~r~irr~~r~ g~~ s~~~, ~
esti~n~te that it wilt take you 11 years end 5 mor~t~s ts~ ~a~y s~ff y~~R
baianc~-

Cr~dtt Lirt~ti~ $",~;~', OC Ca~sf~ Asivante Credit L.€rsai4: ~l.~a(3.00

{~ua~lab3~ ~redet. ~»4./i4 .~rrai3ab+~ ~:r~dit f+~; Cash Adv~r~tes:, ~~?b.4s<

Pr~~~~~~ G~'ar°~~~ Payments a~ ~i Credits Tran,a~tions ether Charges Interest Ch~rgps fue~,P~ ~a ~~c~=,~ ~_. _

~30,~ ~ $0,0~ + X332,67 -F j a - X2.31 — S~faS,S

__ ____ ~__.____ ______..__ _.v.____________________~ _____
"~c~uf accour~' -`s ~~~ind t~~~e ~a~m~~~'. ~t happens to e~~er~.,r~~ ~~ t it's
I~l~iO'~a'?t ̀ D K`l0J'v ?~'~r3r ~u,"~~lE'p '"ti(SS£'G' ~33y~?'32Ct2S '1"3y ~7~ "E~NGthRf.~ ?J k~'4L'

natiora~ cFecii` ~ur~aus. TFv k~€~ your account ~n food ~randir:~y. -nax~sure
f~ Se'VCj !(t ~~~;r r-~~i~".r,~s~F{Ti d~0~^t 'slid IaV t~"~c !dd~~ ~rp.fi~RC.' I~

already sin ~ ~+ ir~, ;'ease acc~~.~ 3~.. _'aar,~s

Your acc~un~ ~~ fast t~uQ. I,# ~c~~ d4~'t mike ,v~~r ~r~vEous ~tage~Pn±`~

r~~~ir~::rn a Y~~en~ by tFas stater~~- - z ~~e ~a~~; ye~:r a~e;,~ ~nte~~st rates
fo-~ ~ur~-~a~z~ ~~~c;a~ trars~~r~ _as~-~ ad~a~r~~es ~v~1! sr~crea~~~ ~ 25. i6
or; the ̀ rst day :`~~~~c~u~ sex+ ~~ '~ :;e~i~e~.

~~~0./'~1i E~ ~'6.~~ d~ L~'. LJ'3 ~'- '. ::f}fQ~~~l'~ 4' 'fi r, ̀:ter}i

~ - ~

Y0~1'RE OVERDUE

,~ ,~

:!~ }

Puyrrtesa~~ F ~r~c~e+.~ ~€~~# ~c~j~st~~n~~ ~~r Ki~L~3€~ S 1C15[1~1 ,#C6t}

Tr~r~ssc~Ki~t~~ fir ~19~UIP S ~~5~l~ #t~£6t~
!1'~f.'C~S'~ ~ ~~'~~'~"

Z~ l.~i~ ~r ; 'v <_'~"2G~~1~ ``GC' ,,~" t888 ~fl -~88~?~h ~2.5t~
27 '.,~,(Lv t~l 15~"Y2'?F%z~' ~r _;' ': "18F3n-Lvz-~388~'.~"'x ~83.3Q ~pYP~ €sf P~r'scadi~ f~atrtz~l ~r~~~~e~

t'f i~:~~1~~ ~,f ,., ..._ ~L ~'.:~~Jr.J', ~. EJCl~'L ~~-.JLJ4(~L ~~ y.~. !~..`iL € Pa~4~~~~ — %\~iQ 31~~~~~~dL ~~L~ {.€1~~~~

~-~ J~~~, :-.s Trf 
~L,['J~ir~„ - 

_. r3~J~~ c.JL-~Ps2S~tr..: }- 7t~
t

~ Pu~c~tases 1.~a~GCC3a~~ 1~.~t~°io x+2.33
C~ ~i~UG7.(t _ ~~ : ~2U943~~~~ :,~ t~8~ t::~-~888~~": $55.~o E

Cash Advances 1.6~~Gr°~~ ~ ~ .~u"~c O.flCI
G6 U.;C;'. ~ ~"Y2u943~41 ~~ _ ~SRE-~~2-~~83C`: n$9.G,.

~LfP~~it'°U~t~ O ~3s°i{~~ ~.

E~S~ I711~f~ 1` C~`t tJ@ ~td~/~~}E ~O ~~~it"~d~ t'f~ ~ ~3C1dL~~ c1K1t~ [118t~, 1'~'i ~1~ ~}~' 2Ci'~ S~t~ O .

D C~ 365 38GId C~ 2fIQ

Via. 
~,

Accos~nt ~r~~l~r~~ in C1~6Q
~{ _ ~ .. .e ':~1;r rr~, ~~; .. ~L12 ~3~°~ ~~ .ase ~~ ~t ~ ~^~^,yes tc~ yt~ur c~~'sta_ ~ '~r.r~atio~, beicw us

.r~ J.
~e c~ ~ t2~ic ink.

--- r
~tr£~e: q~Jt. ;Vv.

,.
C~tu P~avinc~ __._ Pos+mil Code _ _

Please ray at iea5` G-~-,~ i pcdrec'
T~~'fS ~3"'Gii(",,

~fTIUE,IC'1~ (~! 1~~ ~~

K~;LDIP 5 ~Ga~i~
~~ LAIdE~RO~JK ~

Capital one ~~~~c, °'~a~.a~a ~rarsCh) 6~4^1P'~~5hi, ~~ 1.6~ eN4
R.4F B~~ 52~ ~~~r~~r~,~~~, ~1"h~ b
Scar~ ar~tth, v~ !~~::?~ ~~
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Things You Need T4 FCno~ ~1b€~ut Your Stat+~mer~t

What is a Credit limit?
re -o:a ~ =c1~: ~ _ ~ s'~rws the max --air credit avaf#ab e c~~ you^ ac-_o~nr. vJe moray

i ~ni2 :he a~eun* a` cred~~? availan{e for c3~tt 3d~2ttCes. •f ̀ hat ,s ̀ _i^e case, ~t wi; ~e
A`, et t? i ~~~ the ~r~it L;^~i; far Cash_ A~d~~tio~~a: transar_tons may ,~ot b_ aiicw~~' if
po ;~ ~aiance exc~ds the Totai ~~~i? Li.,̂  +

11Ulaa# does Ava9labie Credit mean?
AvafaU;e ~~eui± :s :r-~ a..ro~.~' aua~ _~ e *,. . ~~~ct .,~s ̀  ~~e =_
C ~s, ~a~_

1NF~at is Minimum Payrrbea~t~
,~ntj .Y,.~.S' G'dy 3'. ~ed5' ̀.^~,P mi~~it~~u,.,-i r,-~~r:'~.,Y ~,~y "̂:2ǹ  5^n'vV"' G r.~ ~~,J _ S̀ ~`~r,.'nn  ̀r1

. ham ~3y'^?rT 7'u2 ~d`.e, a'd2!' ;r y:J C~'-', 2,_. !Va ;!O€:~' S.d`~r-~,E~`. ~--~1. ^'td'y r~dy .`.CrR

,̀h3~~. *hP m~nit''"tu^1 F~3~'ilat'? ~7Ue Of pd`f j!O'.i( ~d~~'1C2 1h ful '~, . y~Oi.J Ndj' fr Ora th~~^ t;hE

•.. ~l !~'~;,t''"'~ Oc'j~?'??n' ~ uQ, LAY '~~ '!',:-~ Of 'yOU; ~'.AXt S.a'_?Ira^:t5 md~ ~h~_~:~ dti ~~:~~Y.~3r !~ ̀ 3k2

2 ✓d'y~"rP •'J~tC3~ ~;i~oro;~ ~ ^,a,~mo... of kia , m _ d~/t''"1 ~': ̀I~J'J~. ~ ~t ?5..~`

y.,a- a_~c~ ,' eec . _ - art ~ _~ .. ̀c'oe assesses ~.. ~ 'here
" ~(~;~g ~eriod>

°a~r~er+. ., :st ge ~ece v~ ~,~ sue mat_ ~ ~ .-- ~c~r aay

N[2~'ke'td ,.~ '1 Jii~d'{, d~t8 Vi1 _ _ ~ _ -~ ' ~' = -=' r' -. _~- ~Slr-25~ :-.

Payments may k~ rude:

fa; .,.

~: t ~~ ~ar'ia pa;~~.e~t c ~-, arr =~~tal t~'~ttte~cta~: r/~ - _ _ ' ___

"i,^.:5 5 g^ -, dD~?d;'~ ,~~ :. _ ,~~` ̀std' fir W ~a 3ti F ^~ 3'1'.r. - - _,~ ~ a,~„

OlVhat a~ 1 t~av~ rrtc~r~ q~e~tion~?
~a~,! ,;s a' 1-800-4$1-339 ~~ vs`t r~nnrw,capit~forse.caJonlineb~nicing'~ ~;~~u -,a~~~
.. . 'L~FS`.~U^5 ~':Na -̀n ,. - ._ ~ ~4~~/ 1'~~.; :dn CB!' u5 .,I'2~` d° ?-$04-J34-2Ci0 ~~OU

- - -._ _ - - --~_ ~ _ - ~ ::s ~-^n o~ a~ev> r,.: _.,, , s ~_ ter,

I: ' ,- ~- -ne- - ,~_~g ~.,aCe .you' ~ ~ ~ ~d a_ - - ,.w;~~r,
t - ~ , .--_- _ _. ~.~ ~t ox;., air w~ ,',eve .. ...

.. e r - Vv~e ge ;rQur Ee _e' rv~t~ r 3~ ~a rs dn~ ~ ~-~r

~̂e .,~'~ etiA ̀  -P bi d ~~Nas car x, rt~,ri 7(; ~ay5 f yc+, a ye ~ c~
c~~~t ca~~ acc~~. nt, you ~a^ ~a i *~e rofi-free c~mt~e ~n t, e pack ~; -.
., .:s -s' ̀ ~agi?al One, ~.v_ Box ~C3, Scarborough S~ ", ~=-~ 3 _ _ _
(laL211' ̀ 'USt OYY12( F~2 d~; OC'5~. YOGI Cdn a~50 W(ii2 ?O ;!l2 '•Clar'Cid~ ~S'~~' e' ~.-~...

Canada, 6.n -loor, Er~terpr~,se Bci '~ ding, 4~7 ~au~ier Averue'v`J ~, ~tt~wa

What does Foreign Exchange mean?
ror ail t~a~sacf on; made autsicie _anada eve w~l; bi!i yc~ ! Ca~-a~7=an ~oiia•s
w~~~e~~ yoG vbtaia a ~asn ad~~a~ce or ,:se vc,~r care ~r a~. ~~r' ,~ .make a .,r.c~as~
I f, d "Cr~~f".~'2r~Y- 

Y'Ja -si gt;~P'i-.,~' df`Sd^.~~' {f'; ~_J ~ ~Ci~d ~ a ;_ ...~'~A" '_ _~

Cana~iar dclia,s o~ •~~e cay vwe receive a ~ec . c~~hA _sa^sa : ~c b^Ie ̂ ;c~e~~e
conversion a'. oer rake of ex~h.ange _.:~~ent z :he?~~me, p~.:s a ~-rerc~ „movers oc
c̀ ~.ar~e ~. ;~ Acca~r,± Access ~Fe~aes wri?te~, .^ ' anaa:an ; ,_ •~rcy ~ti:~ c= ~~- _

Can you please explain Administration FeQs?
Take a :oak at your ~n~por',art visclosures to ̀eeamounfs. ̀rou'I~ be rr ~ _~ ~~ ~,
an ~x*ra ropy of you' m,or`.r'y sta-ert-e~t ~~he-e~ r~o ~_o~ a,_a_hzd t~ ~ _ -.. -,
a~l~ ~2 FGA d ~C(]y ~.~ ~ i~dh53'`, C^.. .

How tan !avoid In#eresx Charges?
(a Grnce Period. You r~~~~~ ; ̀ ave a grace ae~- od ~~r .~-~;,t-^~e~' _harg~s c~~

purchases art yew ~tner c~arges ot~e~ "pan ~asn a~va~ce and s~~!~4
r_pes) ~` you pay your Iota, ..New ~atan_e =vi, ^ ~ ~ -̂~ef~r i; F~ ._ ~x4~tF~-
'_ne .ate shown by the head r~, °vue "'a'e" re ;: r~ y~are ra•~ ,^ ~ ~,~i

advances and special transfers and their asseciatec~ fees-

`b Purci~ases, Special Purchases and Other Charges. ;you do ~c' : - . .
e~iare °!v~~N 3a ante" by ?he d .e da?e, on ya.r rax° ~ a`eT~e~t y~1 v~
c~-a~ge~ :r~terest ~!~ a;~ _na~ges t-om tr~~s statement s~orr the gate ^e ;r;. __ ~ _ s
o~~.._re~. '~a~ ~,ay ~eauce *~e a^^o~:r~ ~~ ~~rte es _r,a!,~ ~ _~ ,._ ~ ,y ~: ~.

~y ~ay~na more'nan one r-,,r,ir-um; eayme^t

(t; Cash Aduances and Special Transfers. Cas ad~a^cep ~ -~~ s
~('~ 'rE?ir 3550C~.d2~ f~eS d'Q d552S5?~ d`~ '?2@fflS~ ~~13{C~. p i~~f^ ':hF _ _ _ f +r,n

fransacton or tF:~e dafe the t-ar~sactl~r. ~s processed 'c~ yo~3r acct, i ~~ c -- _.
Caia~:~d' ~dy Of *7P ~; rf2~~` b - ir; J ~Pr.C~. ,~.. '!IOU~h t,"F52 ̀ i dr~Sd T~J(~5 d

ei~gibie for a g,-ace ~P~I~c, ycu ma+~ r~:;ce tra a ~~,, . ~f __ ~.. _
may be assessed ~y ̂ ~aiv^-g yflc~ ~ayr~er• ~a,'~ ~ _r~as~^-~ ̀ - - _ _
;aci.r pay~e~-.

~€i'; Trans#ens. o ~. _ - r, .~ at_o~--_ begin ac_ ., ^q ~n _ -
~~~Pq .e is :.ssaed, uni=ss the <.a ;-~~ ';s - . - - _- .

~€~, ~ r1~ c y a.e

~~t the ~r~~v~r~i~n~~ cif Ca~a~tai ~ne~' ~n~i~+~ ~~r~~Cin~~
- `'~' ̀  F~_;at',`a ;~' L4'l7 c ,-F?c5 ^ Y i~..` ~ _ ~_^t; .~Q: ~^ '2 r Yiti-i ~d Di'8 ~' ~` o ~7 ̂.~~~;'Q "3u'I'krr~ ~ - -- ... _Y~ `a K

_ 7~-G Y~'i-.n~f~ yQ'~i J ŷ'I.~ 'mat c~,~ .~e..r -.3"Sat` 0. ;~. SP_r'(j ~RC:I'E mPSSa g25 ~^~d Sl'~' f'-, ,.* { ,~r._~~

taa to www.capit.~lon~.ca/an(inQbanking tafiind gut more ~ntt try thQ orsline demo.

~ 2(~=I Capital Ona. C'at~itai CJne i~ ~ regfsYere~ trademark. ~Iastert~ard and the MasterCard brand Mark are registered trademarks ~f ~~~ter~ar~ (n?er~~*;~nai in~csc~sa;
A[1 t~~demafks used (~e~e~n are awned by the respective entitiQs. Af! rigrts reserve. ~- -- ~.

r' '"e
'~c3Yc3~"t`('' `.~1$'L3UC~~1 ~ 't`', _ ?̀ ~G;ttGr,~' t?Ctf~ '~f~!1rF9 ~.'a"'k r; C! d` (''"'OS: '4'lc3r'C%2. f"St'~i:,t;!J'^5, nC,t.i~l!~t~" ~'~~, R~i~ ~c3(1~ '.~ ter,. v3 , ~~!~`~,

~a~ ~x. ? i'~~ttt3 ~C{~~1r3~ ~` df ̀v~ld~ Qc3'iIC clt?~ '~ ~d~;~3ii~ T`ii5 . ~`t~C~t.: Cdr c',5C ITl3! yDli' ~,`dY''"?erlt. v ~d~1ld'i v!lc Ba~?k~ (~t`3(?~(~~ ~'af}~~}}, ~:~). ~~k ~~~,

St~arb~r~~;~~ ST~I C7, ~c.~r~c~c;,cah, ~~t~~ M' R ~S4 Pl~a~c d~ nr sand cash throuyr: t^e ma a~ p ~ ~ ,? ., h ~ tai ;_ ~~̀  spa ~ a chi u t t e r,~~;,;'~F°,
,'7~,;~ E'S1 ~u'~~ ~t5( ~~':~ a C,~'i i~i~~'~. ~;~i~~~t? i~lrra :~iE d5' ~G!, C'~I`~ :~~ ~F~t#C dCCC7tl~1} f' ICTl~}£'C C'`t VC~.~' Ct?!'~iiE C3~" r'<;i'E'~t ~,:;r(~~?`



_...
Customer Relations i-8tI0-481-3239

W .Gc~~}I'~+~~t}t1E"~.C~ 
Page 2 tsf 2 S~tetn~s~~ Pergc~s~: ,u~-: ~t -1u! ;c<i; ;.~'

~tt3~C~ ~S#~fCd~'t~~' Accc~u~t ending in t~66t} Credit t,r~aia: ~`,' fit)
Avai~abie ~r~d9t: ~!

~°~~d ~3!~~;~~~' ~.l!i?'~ ~~'Tl,.~'~~ P~Vft"►2t"f~ ~:'U~ ~~"~ ~~sFs Ad~ar~w~CreelitLirr3it. a`,_
~ ~«~~ a ~ m ~~ .x, a k~Yc~l~~~}~~ ~~~'C~lt ~t3t' ~t~5~`i ~~V3~LP.5: ~.. .

Previt~us Ba'a~~:~ Payments and credits Transactions C3ther Charges fnte~est Charges e~rV~ ~~`a ce~~~,5 ~ _____ ~Q.~~ -F $332.67 + ~Q,~ $2.31 ~ = ~ X365.56

11,...'7,__ Y'2i~77.,' ^. "'1 ,~~gx~ ~~2-~1xgSu

Qth~~ Ghargew

► Surn~~iary this ~eri~d
To#at Pc~~-~ases

Ta~~l Cash l~d~ra~c~s
T~~~d S~a~cial ~`r~r~sac~ion~

$4.E78
$83.3t}

X2.31

5►334.98 '
$Q,~~
~~.~4



Oust er Retati~ns 1-8itt7-4~1-3239

~l~~~c~pi~~~c~r~~,C

~i Cd ~st~~ c~~d~ Account ending rn 0660

E
Page t of 2 Sta~e~ae t P~rio~i~ ~1 21 - ~,,, 2QI4

!~lt~d. PAtY14IgEiVT ~i~}~~~E: t# ~~~ rs~~k~ oesty the tt~in~r~t~~-€-~ ~~jrs-~~t,
~~~ir~t~te ~~at k~ ~nrslE ta~Ce yon .4 ~~ar~ t~ p~~e taf# your ~~~~~~~,

flew E~aEa~ce Mi mom Pa~m~nt aue Date

1 f 3. ~ x.04 Sig '[ ~, 2 14

.•~•.
PI SS ~3y aY aas, •his ar-ou~-'.

~r~~di: ;.iet~iY: ~~" . ~n;.~ Casty I~dvance Cee€~~t Lem€te ~1.3tlU.dt?

Av~il~bi~ Cee~#it: ~",'3~~ 52 /available Credit €or Cash Eic va~c~s: y1,930.52

r G~i~~~~ ~a a^_~ e~a~-~F~t~ a~~ ~~~~,-~ T~~n.,a~°iu~~ G.^e~ ~~~res

~~~~~ ~~ ~l~~~~1'~~~ ~~c3~2 O~ ~1"r3i'fSr~ . '. +3~!r?3~P P:;S .~

Pa}+mer~t~: ~r~~it~ and Ad}ustents far Kt,4Lt~iP S ,~t~~UN #8~~~
231v1r24.u_ %fi'~h^ANT t=.;^n ,a 1 ~:..

Tr~nsac.~ir~r~s f~~ ~i~LC31F S 1~~i~~ #~I~~€~

L5 '3 -,`tc ~'. S` ",t+~~2fy .,UU Vii' 2~5~?8 1~~~-v&£~8C`.
27;~1~`~~1~~ `SC~ivrli~~ i~~~ ~~f`~28t3~ ~~~-~~~8~.'.
~! ̀i"~J" ~'.~t r~"t A ~L!Z~~~,~G:; I+~'4~~8 2'{ ~~~8~G!v
_ ~ Jli4 ̀ ~ .~.iL ,. ?L~L~''i~j.%li!v`L ~ ~`~~jQt3~5 /ut-+J~Ki'J'v~i

~~ .~uG!'J4 a. r `~+:: . ,~~:; 7F~~G + ~` f'~'o8St5-COs-i888G'>
~r ~i'~JG/ ~6 Av., " ~. ~ x:94 ~~~~~~ .. , n- ~ X88 t~ ~-~~~88~ ̀

p r p

Ether ~~arc~~¢

~ ~~ 2',A,,' _ r -..~~

G€~n~ir~ed ~~~ ~_

~~c,~~~

~~v.?C

~~.~Z
~ ~.~~

~~~.~~

~7.6~

~~i 'lf"

~D`
~.

a id ~_

I~}~r~s: C~arges hJ~Vv ~~ ~~ ~~
_ ____

_~___ ~ ~ r~ I I r
~~

~' (.

ACC~'~S ~f'>',~~ c~C~~U"" tJ"1si;`~, Z4~T — I~`5 C'cZS~I.

arm °~'~ ~~ee. yr ~4~;~~~ ~~~r~Lr~} car past t t~rr~ nts,

Cd~~!_a[~r~~.c~~0'"~ ~ ~r~~~niCl~"'1g tU ~~~ tar"'tec~,

~~

~ 3~ C~~ ~L'l'14~fl~ F~d'lt~td~~ -'~ i 5`. -

Si S~.li~$~~~ ('1~K~ I~r~~~~~4 ~t~G~ 4~~~~

Case ~~~~ah::es S r '~ ~ ~. _

Please make your ~t~~c~cse ~~yab e t~ C.~~~~~~ one ~' Canada and may(. the pa~a~~r~t sii~ beto .

<~~,~ ~~`
~I~ ~aar:~:~ inirnc~ -̂± ~~~~rrnent Due Da#~

i

Tease pay a~ Ce~si
*^~s arr.~~.~^~+_

Aar 0 ~.~ "`;', Ef~ CI{~Sed

Capital Qe -- ~~C`ffi~.~~a Branch3
P.6. Box 52u a~a~~4ric~~`~: 'A TM 31

pla~5a G~' ~ r ~`! C~"13P1 ~^s ~VO.l~ C~1?'?"~ .. ~~ ' _. ~ v~~~~T+i ti 5lrt,^,~ 'r.,. ~ ~ ~.- . . ~:i:

~.irE`E~ e~:;J i.

f .._ _. _ _ _ _ _ ___- -. - - -- _ _ .._~ __ _ .,... __

Hume Phc}rte ~i' ~ ~,»4~ ~h~n~

E-ma !Address

K ~._e~~ s ~~~i~

I~ ~ -



g1Vh~~ is a ~r~di't ~ia~ai~?
-"r,A T *ai G~~~r ~~^ t ~h~~ris t're r^az~?um -rah : a~a able o~ fo.;r acco;;nt '~N~ r^af
; mit ~"e amcun*, o~ credit atia at e ~ cas:~ adva~.ces. 'f ghat s r^e case. +` vril bF
-etlectea i~ the Ged~t ~~m~t for Case: Additio~a trar.sac?;ons !=.ay rot ee ai~oweo ;;
y~eor ~aia~ce excess ±'~;e ~cta' ~-ed t ~m _

~Itifha~ dc~e~ ~~r~iia~ie ~rec~i~ ~~ar~?
,4'✓d,1dblE r(E~C.i t5 C^.£: a~"~~1."t c✓31:d.~. ? ~,~ *r~^5? _- ~~,r-:~_.3r 'ha ~'ZtZ'"-.c,-

~v;osin~j Data.

i~lhat i~ 1~9i~~r~c~~ P,~yra~~~t?
''`c,. ̂ pus* map 3? .~~>' _^e rr ~~~r-~~., ~;or _ ~ nayrrp -` sr~~:~. .. s a~e^~~n? ~y
the p~y!-?ent due mate, ever :~ jcu poi '- r+~~rve your sta`er,er..- -'~u r-:ay day mcra

Than the .~,i~~imurr pzyrlert die or gay ycur ~alanr_e .n f;;i l , i, 4 ~a~ pay r~o~e than tFe
--inim~~ ~~y~-;~~ ti~a, _~, '! .̀roa ̂ ,f y~ut" !`2X'.' s,a!a ar; :5 "'''d'y 5~:"?O~1J d" ~C~-O"' ,~ ̀ .31C?

a ✓a j'I', o~~t ~O~.I~dy ✓~tl AF?:^ ~C'?-Cvy'^;£f?' Gf rhP ~ ~f", ~.d~.t',~~. :~h'Oi,i~ ~C:i 'oc,.'t ~~

YCJI:' d~COil"~ v2C ~("' ; 'J'~I! y!~a!~.',. IC?rc(PS`_ Lh i~ _Q!"~'1 n::e 2:~ ~2 d55~5S~ d!.(I~1'.1J' ̀.he5?

ing oaods

;vd~rl'ion. ."f.;5i .~̂~a ~?roiv~ aj~ ~.li? ~,.dt~ ^.? ~d'Q ~}"N...rl-.'~~f pZyt^ort, _ _ ' _!

K̀E'=.VPC~ ~~ G~eG y~+~" 8_~Ot. ice', ~•O!'1 -`Jelf'~ .72f~ CUE'., r•_ '^:e v~iP ~3'?rt ~0~5 vi-. s2

~~veekerd o, nol day, ~nre ~vif _o^.slue~ yc~r ;;air er-t ̂ jade ~r -;,e sex# b.~s;.~-ass day
as ~;ade or t Ta

Payments may be made`.

ia; ;r f

u;~ ~ ~ _~ fr~ert :. ~ ~~ ~ .^t ~.~a . , the Tc`a _ -~y>rent due

or a r-,~, r~ ~-oa~Qr ~a~ . ,

Ì  ~ ~~in;;s s gn (-i apcears ~~fo~e y~:r ?ova: New ~a!an~e, the ar-.o.~~t i< a ~red,t aril
Vv!}i ~G? ~~3C~1~C1 YO ~'.1tU'~ GL's=":d~~5.

~Ft~~t ~~ [ ~a~~ ~r~ ~c~~~t~r~s~
Ca.f -~s at 1-800-481-3239 ~~~ ~aisit www.capita(one.ca/oniinei~anking i y:v have
any cuesUons ~~ ;n~e-P a✓a~~~~[;+e ~4l7. Yoi~ ~a^ _al '~ ~s collect at t -804-934-2014 ~` yca~r
are ,ufis~~ ~f ~_a^,aka ~r -h~ _ -:-r.ac' :ss ^ -̂ eaiate y `.~~.~r carte+ is -~,st ~r store~t_

?lease -- ~ L- ~ ~ s_ ~_* ~~r~rs ~- ̂ ~esti.~~s ato~~t y~.r ~ ' ̀ ,o : , , . ~-~~ ~l; ;
vV'7'l1 ~ VO~~ nab; rte, r.~a ^{^'.~.,.7`,. C,!': drr~:..' ? "d'iSdCtlp~ ~~~ y...,' ~ :'itp ̀ ~ ,.~

w'r,n lays ~' Ca~`~i :~nQ, °'.} Box Sri c~a~~c~~~gh c.t;- , ^, c~~.~~ 
- ,yh 

J,nr~

of-,~ ~ ~,~., ~. _ ,- _ ,.;Aa; _ - - - - -=

~L~`2 W; l dCK -'. _)? yO~f :2t:ef YYi'Y'; ^. 3l '.jd~YS df?s:. Yvi ~rr~ar? i~E' Et'C' :~' EXG~id.^: v,'

wP ~e~ie~re the ~i~~ was correct within 9~ aays_ :f you nave a ccr~piaint a~~~~` vo~~
credit card account, you ca^ -a~~:l ±he toil-#; e~ number on 'he hack cf yoli r_~rr. U~r rar~:~_
_,. .s at Cac:tai one, P.~. Bcx ~•~3, Scarborough St-; C, S~~rbcrough, ~"~ M"- ~ ._
iAttn C~stcmer R~ ations;_ Ya i cap s-5c w~=te to tre F r;a~~c+a= :.o~sume, A~e~~ ~;
Lanada, Et' door ~nterpr;se 6,.~!d ng, 427 _au~~er Av~rue /Vest, Ot'awa ~n <ir~ i89.

V'~+Faat d~~s F~a~e~c~a~ E3ccharsge rr~e~~~
=a a~ i t-~~_sact~.ons ̂ ~ac~ outs(tie ~anacia we w ~ bi;; you ~aradian dciar;

:vhe~ you oG~a_^ a gash a,~',va~,ce or use y~uF ,.ara or acceurr eo maK~ a purc~~asF
:~' a for?i~r currency_ ~Fl/ereceive, ifie transac'i~r t^ iJ S_ do;ars and cc~r~v~rt it to
Cariad~ar d~i~ars o^ ~~~e day we r~2ive a r~cora o' t'^.e tr~nsa~tion. We rake =~~
c~~rn~~rsion a' cu. =a`e c` exchange cum^t ~t ~e L;~~e, plus a currency .o v
charge On~~ A~_~ur.~t µccess Cheq:es ,~ ;.,en n ~~anac~a~ c~--en~y •saiii ~a

Cara ~r~~ ~1~~s~ ~x~fas~ ,+~d~ir~ist~~ta~rr F~~~~
cKe .~ ',~Ok d` ~^~U( ''1'p0(2drt ti~SC'CS:i!E'S fOt ?F'2 3('?Ut;^:t5. 'fOu ~~ uQ ~hdl~ad ~3 ~-

~^ 2X~~~3 i=^.r=~~Y Cf yG~~ 
Tiv• .̂ire ~~ $!~;a;+*~o.,r 4t'.~ara'S nG '_OS`. 3"r]C~'+Erj ?.:.,r?ii(lE -',~-~~,

3fi~ $c 0~ d C::~C'~ ~f 3 ''drtSd~tlGr'.

How scan 1 avail Interest Charges?'
(a) Grace Period. YoU ~~Mill ~~.ave a grace aercd nrithc.,t =^teres*. ~hz-ges cn re4•~~

pti!C~85~ ar'.Cj fi?VJ O; ̀e' ~`~e~f(~e5 i0i1"P' ';?af? ~d5"': adVdflC2 aT1.'.- SDE'C„~'... ,_3Ci5'e'

fees 'you oay your tcta~ "Nevu 5aiancd ~^ ̀ ui ~ •r, t;me'or '. to be cec~tec ~y
the date s?~own ~jr the head=ng, °Cue ~?a-e." 'hPr~ ~s ~o grace ~eno~ ~n casr~
avvan~Ps a~,~d sc~ia~ -,ars'ers ar:d '.,,ear assec{ater, fees.

b Purchases, Special Purchases and Other C3~arges. !.̀  ~~o~ do not pay''^,e
entire "New 3a(a~ce" oy the due date, on yon- next statement ycu w~!i be
cha~g~d interest o^ a'~ ~na~ges from th-~,~s s?atem~nt fro~-, the date the t-arsa~'=or
~ccu e~ ~cu ̂ gay red ce :he a Dort of nte!est ~.~arges t!~at r^ay 5e a<_ses~-
b~ paying rrcr~ her rrP m ~i,., m „ayment.

!_ Cash Advances and Specia) Transfers. ='~as~ advances ar-c specia~ trar~ ~-
and ̀~;eir assac.a,ec fees are assesses ar ~°merest _ha.~ge ̀ ~orr~ the date ~f ~-=
'rare<a~*.~~on or th? datA re *-a~~~~sac'-.;ar ~s ;~=~essec tC your accc~
ca>r,rar ;;ay of *,ne c~,, n* ~ :~~~na Ges~~cd_ A't~cu~~~ these ~=a~sa~~ - -- -
e~ig:b e ̀cr a g.~ace period, yon may mace the am;~ur,t cf interest ~na~ge tr.a
may ~e a~sesse~ by r,aKirg ~~ur payrre~, ear'y cr ~c~easi~g the ar^~unt o`

yn~r Yav,,,ervt

~) 'transfers. ~ra~s`ets'c Con r ac_ou~i be~ir. ac~r,,,rg ~n-erest or tt~e d~~ t^-
t-a~s`er ;neaue is iss~ea, .:r,iess ̀ ~,e?rans`=r is posted ta'~e ourc^,ase se~~-ems;
ate: aa',` es *or a g~3 ~ e e~.

',~1?^ .:-G ~~r Yap^ n,-~a ~i 2Ll'I ra tG r 
'"_ f'' ^F' ~ '.~ .,n" ~c_~ss _ ~~:~ a<__~_ _' ~,~ ~ _ fir.`^, La~'a G'nQ re arks: y, i....~ :~a~ 5~k'r'-

D81d I"'- ? 4V''. c>n_ ~ .'. 'I.'i ~r~a J:;~ Yyaf i, ~ .._ ~~,/~P~N !"C~`~: 'rd 52Cr',0~5. 52'"~(j SE:C~Irc> ̂ 1E'SSd'~'oc -:)' ..̂ ~I~n t:Q tOr /'t 
CCC~R' /'y~F"-.

Go to vvww.capitaione.calonlinebanking to find oast snore end try the online demo.

~ 201 ~. Capizai Orte. Capital One is a registered t. ademark. MasterCard and the MasterCard Brand 'blar{~ arQ registered trademarks of MasterCard lnternation~f €nc~r~s~r
AI! trademarks used he~'ein are awned by the respective entities. Alf rights reserved. ~`-~~~~~

~,~~;

v̀
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BanK ci ~~o~Ta Scotia, Natic~na Bank and T~ Canada Trus',~ You car ais~ mai' yo~~~ aayr~en~_ to ~apita4 Ana Bank, Canada B~a~c~!j, P.U. Box 5~1,

~C~3~~43'J'. `y''1 7 i ~~ ~, ~Cdf ~i~'GUC ?"`, v~r' ~ ~ ~. ?S~. ~~C'dSC,tiJ "'~`. SF'!1G~ C2~~1 ?Fi(OL^y•? t`~E' 'T'~3 ' ̂ v '" 3id~ 1~ ~ C~1~~t:~ t~ ~~"E ',!"1VOC~o ~?'~Vv ~• "' ~}

.r.~'LJ~i~'e1~ ~djt~ ~CIf ~.C:i'~i ('r?IV£'~~. kQ 2t7]~ VVi~~E ~~?~ ~C~S. ~+7tir ̀ J!"], )'w"r'! V~`r~!r C~~iUl.l":t ~lU(?~~?2( G~1~ Y~tiU` ChPai.~F Ur .r~i'~'~' ~~'iC'r
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~ r - • ̀

C~astc~me~ ftetatie~ns 1-Sf~C5-481-3~~~

Account er ~ ~ ng i°~ 0660

1 ~~.4~ $~ ~.~ e~! 15, 2014

,̂-- ~ - ~aia,~-,~e Payments a°~d credits T•an~at+i ^~

$365.50 — ~7flomQ~ ~ + ~4~.~ ~~ +

! Summery ~ftis Perie
Tca~ad ~~r~~s~s ~5~83.~~

T~~~~ ~ga~cgal ~'r~~asaa~t9~~s ~~,~4Q

Page 2 cxf 2 5~atea~ner~x Period: Iul 21 -Aug ~~~, ~

~~edit ~.irni~: ~. ~"

R~r~~lable Gredit_ b'; ,lat,.~~

Cash €~c3~rar~cr~ Credit Limit: ~:,'~~

F~v~~l~ksie Gre~i~ fir ~ ~tcfa~ar~e~3: ~~,; ~:" ',~

~0,~0 + ~ 5t~,44

~,~~~rY ~~`a^:~



Customer ftet~#ions 1-8t}Q-481-3239

~r tr~ ,ca~~t~€~r~~.~~

c~~t ~t~~ C c~~ `~ - - Account ending in (~~i6~

~'~'~~Y ~s ~G's Cik ~a~..~w 4Y~;r€'Y t6V1Fi 1~G~9Ft~#IE ~IAG V~cG"

+~r'#'f3e~3 ~ i .4iV &iielo N i8r iii I ~i'

r̀  + •.

Cr~~`st ~s~s~: ~ ~_~~.~' Casks advance Cr~d~t Lirnir: 5 ..~

ilvait~&~ie Cr~eli#. q~~ ~ R*raila~9~ ~tgca"i~ f~c C~sF~ As~v~~c~s: 3ti~c.n7

.~~~C~,3~p~~ ~ ~~}~~ ~a._e cf Tr~nsacti~~~-date ros'e~~i~

P~~ments, ~~-~di~ ~n~ F1~j~a~Yav~~r~~ $ter ~~~~.~}iP ~ S4~~1![til #8 28

Tra~sactio~s ~`~r ~G~lL~l~ 5 ~C?S~t~ #~~6t~
{ _;.~

~ ~l~~ ~uN L7~ ~~.,_.~ _ 8~?~ ~~~ ~+gn~;~~; ~~ ~,~ _

~ r -'.~~~ ~ _=.1" i~C eLx Jn~ _ .. '{WSJ l.VL.-. ~~✓"~ . ~. ~~`.,.~

~ ~ i1 ""~ari ~("€i,'s '~Sfi f'~~?~

Race 1 of 1 Sga~~rner~t Per~cs~: ,~::~ 2 _ " . 2 14

f~3l~. PI~Y~IlE~T ?~{?T1~F: ~f make ont}t the ~ninir~sus p~}r~~~e, r
~stirr~a#~ that st snr~3l t~ic~ you 13 years a~ad 6 cra~th~ t~ ~~~ ~s~ ~~~<~
b~ia€~ce.

V l~~~ ~~id (:~t'~j 't-'YPr~C` t.~'C~P~~J i ..` f~~ ..'~c

p. ...

~.
p~s.

-_ 
! l

Access }~c~ r ~ cr~~nt c~n~,~~~, Z4{7 —it's easy,
t~s ~ I~jS ~P`~2. ttr~'i~V~~' ~,~i ,rrn~"t (JC ~7t~~s~ S~C`~~2CY'I~CI~Sffi
~'`?1'.,t''C~d'`~ t~`" fi r'°-;.o- ~J~' CC~1£'S. ~Cf C1

I

c~~~~~(c~ne.ca/ar~knebar~king tc~ get started.

3flfl~2€3

1 ~ •

T~e~~ ~~~~~~~~ ~4~~.~~
'~~stai C~~~+ ~~~~~C~~ ~~,0~

Te~~~ ~~e~i~$ ~`~as~~act~o~es ~.#~d~

~ ~ ~ ~~-

C~~~✓+s° Bd~a~:a2

~~~.~.,3

~~i~r~~e ~~t~ fn~er~s~ ~~fi~ f~~~~~~

Ft~rF(~ases 1.65U~'.'{J°lo 19 ~~°u ~0 s~:s

Please make Amur cheque payable to Cads #al t?rte ~ Car~~~~ ~~sd mail, i#h the pap er~~ s~i~ ~e~ow.

 i ! 1 11lI1 /~i.

"~1 r: m:u Payment [~u~ [date

Pfea~p p~ ; ;. t, 35t —
thi~ ~ g

___

~txtount c _ ;_ ~1

Capital 4r~ ~~~K,`ea~~a~,~ Branch)
P.Om ~wx a=x ~c~r~w u~~~°~ ~Tht ~
Scarbarnug~^, '~ ~`~;~; ~~

~,.t

y~!~Zca ~ilt1L BfS~t C~'t~RCj25 ~O ~jC1Ut` Cf3t1tr7E~ I~"'~G' a'!f~^ ~32~OW t:ES ' ~' f " t

~?;" ~:,

Cst'~ Gr .i~ ~.-~ _._ _ - ,

!-~Csr ~ E ->- ~h~ne
E-rr5:~ A"dross

~ ~Bd~ s ~t~~~
~~ ~ar~~~~~w~~: h
3~A'"~T~rN, 4ti L6 2Fi4

~ _ :~ 
X36
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Things Y+~u Neec! To Know Abc►ut Your Statement
Wha# is a Credit Cimi#?
7~;e T~tai +~•e~ t emit show. ~~~ ^~.ax,~~~ _ _ _ :,_ ~ _ _ ~__ _ ~__ v~i`~ rraa~
'; i~.,.;+ irP a.,~'Gut'.' v4 r•E~'~: ~~la' ; ; db!e +Gr ~d 5~"; d~V3~~p5 s -hat i5 h.e -`~95~, : _ ✓V!i ~P

re._ec'eu <,ne ~~r~ ~ ti~~it {or Casn. Addo-'io^a transactions gray nct ~e aliov~ed if
yo«~ balance ex~~~~ t^e Tot... _~~:' ~,mi-

Uh~~ d~e~ ~~ras~~k~d~ ~s~~~it €~~~r~~
r~3~ aol2 ~ ~C;t 's tie amc:.~` a~ ai ao e for <ra^~a~± ~ arc,: a~ t^e <t.

_,.s~~~•~ ~a'.e

h~# is ~i~ai~~ ~~y ~r~#?
'r:. "~'.:Si pdj~ 3` ~d5* ['la ~ . m:~m; n C^rnl f idN'?l2^' S-. . l~l~!'~ 3tl fOUr S:dt2r+.-~:.p•t1 ~,y

. _p gay^'e^`. d~:e gate, ~y~~ ." you ~:~n'+ receive your ~~a'e,,,or~_ '!ou roily pay 'rC~o

"-'3^- th? "'tIY111'Y'U~^" Ddyf1"~?ni ~'~E Or Ply 7^,U[ bd{d']C2 '~ ~U~~ . ~ ~Cl~ ~d~ T.O!2 Y!'~d.^ ";e

"̂'r~TU~"1 NByT!l E'~' lie, UN tC ̀~ilE2 Of ~~JOU~ ;`QX2 Stdt?R';2R25 ~l';dj/ SPOW d'1 Optl O!"'. '., '.~~Ka

d pdYma;~t . -̂CIjC~dy W!''~!?i^ i'O!1-Pd fm2!~' ~f fhE "ii~'irll"Ufr~. pdy!"^:2(1', WOU~ ;'Ot ?Suit ?C~

you- accou,~t b~o;r ̂ g des~qu~t Entefes` .ti _.,. ..~~e to be assessed d~;rir.~ these
`i';ng per mss.

payment Mus? Se ne e-veil Bar eve date ~`~A date by w^ r~~ you! pa;~rent m.~s ~.e
received 'o peep yon- acc^~:,^, irom bei~;r~ ~ei~r-;~~e-~t 1r the "due Ga±z" fal!~ on ~
wake+,d or ~;oi day Na ~~r i ~ 1~s;dar yo~:~ pay~~er,' r-a^e or the rext mousiness ~c~y

Paymen#s may be made:

a in f:.,

,~; tiV Cd'}i., ~~o+,,' ~ , . d" d!i".~.~ PQ _ tG'^.e ~;d'. ~.~ii^ .*,ar,-,. ~~'y"'??."'.i '~UEt

a~y~ a-~ ~ ~~ ` groater th;~n •'b

"a ,n~nus sag^ ~:-i appears ~efor~ yc!.~'ota ^Jew Balanrp *P~e amour* s a gyred t and
.y!~! be .a~DI roc' t~ p,~•ure po~ _haws

~l4th~~ i$ 3 ha~r~ ~~r~ ~u~st`s~s~s?
Ca' ,.s at 7-800-43?-3239 1 ~rst www.capitatone.ta/onlinebenking ~# ;acs ̂ ave
ar`~✓ y..est:ors ~ we-e a~da~ a~-e 24r Y~ : :gar -al' us cu',_._t a? '-804-934-2~7o ~~ y~~~
dt~ 0.~:'SdF Cf '_~~i8d~ O' +!'2 E.: ~. r~l`~L3C'. US iR"'~,•,.~'Cjc3r~~y jf 'y~OU~~ '~rrj ;5 '~S? O! S*OiP_n,

- - d., ,. ~~~~`lj' ~5 '. . ~~SP n= a+ ^,r~ ~jr ~;: .25 _i Of15 dr'.~:: 'JC J' .7~`I_ i+ J ~~ `!%InK. j/OUf ~_

Yr ~^Qr ; yC-~ ~,ea~ ^'pry ~ ., ^',d`~r'- d~JC~: d ir3'~SaC?'~n~t ~~ YCuf v~'' . Wfi2P ~G v5

.̂ ~r __ ~'a~s ai :dgra'~ ..tee. ._ a x ~;~. Sca~bor^ug~ ~t^_ ~; 5_arbor~uc~n. C
•f' n ti p'. ',.A',1^~ CU~t:~;""cF ~P ~t ~^~i~ P~Pd SG i^.I iii? ~0~.~' "d!1"~e u'Td dC'Ju"`. . îu TIJ2f,

i~F uC!'.d" dm'J11~`. ~ ~?''F' ii15~aL?a(: ~ir::~f l~Cj P~~d'!~+ '.Nhy frU ~a~IVVE t!~!5 ~5 fi
t`. Pt~rif.

Vl~e will ac~~~cw>~dge yo:.3r letter within 36 days and w~l correc ±he _rr ~! c~ expia r ,~,,
we oei;eve the bil! was cor~t with;r 9~ days. if you nave a ccr~pia;rt aboa~ your
credit card acceur,'_, ycu ca^, ca C the tci!-free nu~~er on the pack ~` yo~.~r yard a- r~~r
ò us ~t Capita! one, =-O. Box ;~3, Scarboroug~^: 5*n_ D, Scarerough, v^v ~"' K ~_
(R.~~r.:°~stcmer ReiaticnsL ~c~ ;:an a=5c write .o the F~t~a~~:iai ,.,,^~u~e A~en~-: =~
Ca^:ada, 5th Poor, :e~pr se Bu ,di~~, C27 Lauver Avenue 4'v`es , ~tta°~la, ~'~ ~< „~.

~►'ha~ domes ~€~re~~~ Exchange rt~~as~?
For a4' trarsactors r-~ade cu`.sde ~a^ada ~.ve Vnl` '~u! ycu :n Ca^ad~sar ~c',a~s
~~vaen yo;, ebtai~ a _ash advance or use ~a.:r card or a..,.~..r• ,~ ~~ake a ,~a~~~arc
-: a !~~eigr currency. JUe ~?ca✓e *.ne taasa~t'o ~ ,^ t S. doia ; ar,o ~orvArt 'r. -s
Canadian doi(ars o~ tF~e day we receive a record e` she tra~sacticn- We rnaice -';~
convers~~n at our rat=_ of excr~,ange current a' the tire, Dios a c3~rrency cower. e~
charge. G~~yAccou~,*Access C -̀ec;;es v~~ ̀ ,ter, ~ ~~na~ian curra~cv Nr '. be ~c^v~~~.

Can yts~ }lease ~xp~~~r~ e4~m~c~sstraticar~ F~~~~
?ake a Zook at your Importar± Cfsciosures for rye amounts- Yo~'1~ be chargPo $3 nor
e^ bra copy of your mocth~y sta,e~~ rat ~'the•e's no post a:tac'h~~ t~ on~ine ~vGs;
arc $2 for a copy ct a tr~nsa~tion.

Now can t avoid Interest Charges?
raj Grace Period. Yep wl!1 have a grace pe•lo~ ~r~i?^cu# nterPst c~a~ ges cn ne~~;

purchases and new ~t~er c-~arga bother than cast advance and spec~~ai trans`_Ar
*eesl ~` you aay your tctai "New Ba~ance =,~l ire time fc,r ~t +o ~e c~eoiteC ~y
*h2 d3'Q Sr~OWf' ~Y ̀ na hQah ny 

,✓t:P 'Jai? "~E'E ~S ^.0 r'ZCP ~p-~0~ ~r '_d5h

advarces and specia+ ~rarsiers aid fne r asscciatea fees.

fb~ Purchases, Special Purchases and Other Chergas. 1 4 yoL do not pay *.~~
er;tire'Ne~a Ba ance" by the due date, an your next statemer,` you will be
:fld:'g~ !lltvC@52 011 d~~ C^d~t3~ ~COf7'~ tF`.i5 St3t~^iE71C tf0f^ ~h~ ~a`t^'-.he'.fdi'~CCr ,-.

occ~rrc-d. 'you may ~ed~:ce ;'re amount o' ~nte•est ~_~arges '~a -nay be ~ssessE~'
~y pa,i~a ^ore than *mac m nir-,Um payrnon?

(~} Cash Advances and Special Transfers. Cash advances am spxiai ?-arsers
aid -he;r assoc~atec ̀ ees ~r~ assessed a~i interest cha-ge'rorr. the ~atc cf the
transact~or~ or one date ?~~~ :s~nsactiar, i~ ~r~cesse~ t~ von' eaa.z;~ or tie f,r>;
caie^~ar gay o' "the c, ~n~ c~. ing aer;cd. Ait~oug^ these ~~ansa~:~ors a~e ~c:TM
eiig biE for a grac= pe• :;d, yon nay rzd~ce the a~rou~~t o* ^•Frzsr ~~,~-GA r-,~r

r ay be assessed ~y r~,akirg your ~a;~m,~? ear~y or i-,creasanc the amou~:t o€
your Payment.

L'~l ~~d I15f2T5. ̀ ~dt~SfMS 2C SOU' dCC G~.:r G2(~!(1 ~<L( I . t~ I^~ C"~5[ 6~ 'Zy'±"~

transfer creGue ~~s iss~ec , _ _ . ~, ,r~ns~~r .s ~os_~ __ _ -ease sPgn ~-~.
and -~ua~'~fies'o• a ~~ace ~~_~ ~c

~e~ ~h~ convenience of ~apita~ ~}ne~ Online Barking!
~var r;e cerven:en=.e of X4/7 access *c~ y~u~ ac. u. t% Ge` orl~r`ei ~'lith ~aprtai ~~e Oriine aa~,kr~g, you .an deck y~~-
~dir~r~2 ~'J~~I?n d~'~} Wh~f~ j/C-F, W~3'l„ J.'. ~ ~?VlEW «:C?!' ?~~!'SaC+lOn S. Se~~ 52CUfP't'e55dC25 d^C~ S'.~fl :~J f0( QC -OJ!l t. ~~.i E"i5.

Go La ww+rr.capitalone.ca/onlinebanking to find out more and try the online dettta~.

~ 2Q11 Capital One. Capital One is a registered trademark MasterCard and the MasterCard Brand Mark axe registered tratl~rnarks of MasterCard fnterr~atiar~~l [rec~r~sr
A1! x~ademarks used F~erein are owned by the respective entitiQs. AID rights reserved. r 'f

~a

~8}/drJ~~ `~'fOUQ~` G7 ~ r.!'; `_t'!C~'?.~'{31"CT d'~C'~ ~~ci^C~'; ~a^K'r`f~ ~` f?"OSfi ~f~d"Cic~ ~('S~'tuC~~l"?5, IriC l.iC1R~ ~`~i, R~L, ~~('k O~ ~fiOf'`_fi~ , ~-'~~'`,

8a^K ".} #tiC~'~d 3C{7ilc3, Rv~~;vC1c~ ~d'l~f ~(1~+~ ~d!?a{~~ T(f.i5`. ~'Qli Cdr d15Ci !T?t3i ~ ~/OU' ~'Jay'r'1~11! l~ ~~CI~~ ~'1'c' ~aiik, ~t"~.~t'aaC~~ ~~2C1Cr?~, ''~~. ~'rJX ~'2~ f

5carbor~;;gh 5TH ~. ~carbo~o~;gh, CN Mi R 55~«. Please as n;,` send cash through t^e rra l or staple a cheque to the inv~~ce. AI,~~~ 7-1

k~us~~~ess days ̀ ~~ ~~sta! oe'ie~e~{. Pease writs the i~5, fo: r vi~irs ;~f yc~~tr account number ~r~ yQ~r chec~u~ c~' r~cr~ey o~de~.



Customer Retat ans 1-~C3Q-~~'f-3239
Page t of 2 Stage~s~e~t Peri . Sep 2i - C7ct 2 , ZC~i4

.C~ ~} 3$~ ~C~~tE.0

~7CiE£~ ~E~C~c~!' ~ /~~~{7UCtt ~~I~i~iy I~t (}6~0

~. ~,•~ Qa:~~:..~ " r;i ;~;7; ~~~, et ~7i.:2 Gate

~7 .~ ~~.~~s IU 1 , 2~
.;.,

Ptease pay at last this amotant.

C~~#~~ LPrr.i~: ~ ,."°. ̂ " gash Aclvanc~ Credit Emit; ~' 3~ . .

~.v~i~ab4~ Cr~ds~: *=~~ ~• ,~va~ ~bl~ Credit for Cash vancesd $az~.~a

Previous ~aiartc~ Paymenf ~r« Cre~ ¢~ Trartsactic~ns

.3 ~ p~_~ + X525.67 -~

f~C~~[~ ~~ ~'~l~t~~ ~~a~e ~~~ T~ar,~actianlC~a€e Posted;

~3~1Y1~Pi~g. ~S"~4~E~~ ~Ft{~ ~C~~ttS~t2'rQFY$~ ~L)i' ~~~~~~` ~ ~~~~~+t` #~~1~~

Tran~~~t9rsr~~ ~~~ ~4ttL~~P S JC}~~~ #06~4~

G~~ f"i-L :' fi
t` ~''' 

~~L~t1iV~i ~4~;.~~~r~~l ~.~~~?J~HUUH~~A`~ ~f Ft.~J

~3 SEr~~~~ ~rY Pd` E~v~sRlJGc ~d~7-;?~t7~,^lSSA.~sA .~~'^" $1.87
L4 EYl~~ S~ __ ~~'~o2t~'~-- 088 r~.~8z~8~'- ~Z.S(l
L~ ~=~IL1 S~ __~~L~~~L~~U ~. L'~3?S~ L~'[ai~SC 5~.~{I

1r 5 riL'~ ~t ,. YL i1 i ~ i`. . _ ii`iyu~FS ~' L ~~~~~i ~~,~.~~

C~2 CST/C'? ~ ' "v 1 ~,n~ ~8f, ~:;,' ~ 8Rh 2~~- 8~8~'" $3~.3~

w ~ _ ~g4~ ~ _ _ ~c _ _
C . _ __ r~~`~~'~ ~~~ u_

E47i~1. P~e`ltVtEh~T ~1C~T~~E; If you rttc~rlce cs ly the i itt~ t ~a~
e~t~~ate that it vu~~! take you 19 years and ? a it#is tea a=, c;=e ~ . ,
~~~~rsce.

Other ~h~ r es Cnterest Charges e~~ ~a~-~e ~e

«.,.. Y.
_ . . . 

"- 
~ ~

Acc~~s your acec~urrt c~i n~:~ r 24/7 ~- it`s easy,.
r3f':.t 1~'S ~1`EE'. etra:Y'il Cl.ift"~°l~ C.~1' ~3c3S~ S~c~~E'C1"'i~'t"1~5,

~~'~'~i~c~C~ C1" C~'~~~- ire ~,>~ ~'S. ~C? ~U

~~~i'tC~~Q~i~.~LYt̀ ~{1~1. i !~I~v~~!C!i` J( f'~ {~~t ~3~C~~CCLI.

sLC~~~~O

a

~1~~3~ C?$ ~~I`iCrL}#C d~S"f7'9Ll2~ ~~4~srgex~r

E'"s<~t-'~'G~S~S k.~.&r ~ryi l.l~~~ ~ 17.f3~4lO '~' ' ̀. lb r;

L f~J~ f'd. ̀̀ +7'4~i7 i.~G &.~: _., _ '. k B~.ff?68#fYS ~V.VL%

~!'3Cd~inCF~4~ l3~ FILE
f

P[e ~e ~~k~ ~~ r c~► u~ ~~~~3~ ~a Capital Ong ~ Canada and ail, wii~t ft~e ~aa ant sEi bale
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TF~ings You ~te~d Tv Iona About llcrur Statemen#

hit ~s ~ Crecii# timi#?"
'~P ̀o-:a~ _ 1; t '~. :t s^.cws she rnaw-̂  ~rrx erect=;t avas~ab-e ~r ya..r accv~mi ~. =ray

'iM'~.t '~'.:2 dmOUil"v~ C!2fl..' aV3!idCi? {Of EdSh adV~(iC2S f ~h~a? "~ •r,E' Cdc.: j~ ~; .,~

~e?`.ectea':r. the ~~~~t ~ i ~~it for'~ash Additlor.z' trarsac~iars,~ay ~c` be aiov~ec i~
your ba!anc.e ex` s tie T~~ai rrAdi' ~mi?

F~~t does ~~aila~sl~ Credit ra~~a~?
=~vu ,a~.e ~'~ed~t is '^.e : - - . _ ,; ~ ~ ̀or 'rars~~~, , ~ pug, Ln2 5'at2*rant
;lira ~a'A.

Vtilh~t is f~iinirt~~rv~ P~y~~e~t2
Ycu must pay at leas. ̀ ne mirvr-ium morLh=y° ~aymer± s'~~cwn ~^ your 52a`emenr by
;fie ~ay~Pnt d;.~? date, even ii you ~~or°` rxe've ~~~u? sta'e-merit_ "e~~ may pay mc~e
;I"i3!., ?)-'2 ̂ "'fiT,il"` ~,aj1r~2!1' =~1.2 ~•' ~3y YG~1~ DB~~~L? ~u jC.~ :. r.-~,e .H~.., rr-o

"'t" Tu'.' 6ayl'Y':Ar':` C.:2, ti.^. ~~ 'h(~2 C? ~G~--' !~l'X4 S`dtAT=E'1 ~S 1'`:'~dy S".~L"J a^ OG~'.0~= CiJ i~K2

~ayme~~ ~°c'iday wne; ein n ~r~ oayn~en? ~f ' e ~ ~,i-ru~ ;;ayme~. ~~r~o.,d net ~es~i, r
y'OU" dC~GU'1Y SeCG'T ̂ .y ~efl~f',ue^'_ itlief a' VY~'i ~~ri ̀I !luP tC DE d5SES5E'~ ~~f;I',~ Li1P5e

pi i~~ P?(ip~5,

h'd~m2'-.,t n✓~iJs' ~2 ̀~?~~ivP_~ ._ .E' ~d?fin.. -Y'E' ~~te Gy N(`~C1' ~+:7i:! ~'idy!?1er' [t''a5` C~~

~aterred ?o <~ !rc;. ~_ce;. _ : ~T. oe~;~.g ref q ~ ?tie ":ue Dat2"~ falls cr a
1N?A.~C e'''"t C` r?9~'~,Or3'~, ~7~`?'TJj ~' _7fi5~d?~ y0U[ Fd~f' .o.,f m~2C~? O[' ' _ ̀ '~X_'; .~L St,~pS~ ̂ Jd~

Peyrraents enay be anatle:

~8,i in fUl!

 ̀-~~' ~d.~,~~ aZY,r,Qnt ~..,. d~: i c:1~^O,a^-`. ~G~~:d= tC'hP 
TO.a; ~f,., 1^' ~3y. ,.E'` :~,t,~a

4 ~ -̂ .%rU5 S,'ai~ ',-i d~JtPd'S :~2sOf@ y~;:~ iC'?3( R2~.N ~ald^.ro tkE' ~i'l~~l.,̂~+ ;c 3 ..,~~~ d'".~

w-{I Le ac~`;2d tc fi~`~~re p,; ~r~ases

V1ptt~t if 9 haves rt~z~r~ s~a~~st~~r~s?
Cam ' ..a? 1-804-48i-3239 c' rs' www.capitalone.ca;onfinebanking fycuhave

_ -,_ = j =,vE~= a✓a';a~~e 24~'~ ~o~; _ar ~~!~: ~~< <~I~~ ar 1-804-934-2010 ~ r~csu
8'~ ,. _ ~d7'duc ... ',"'2 ~.~. ̀ ~O'1'_3C~ =~5 f?z'ri c_.'~'.?1 j~ ~. E ~4;:f C3*u ~ DSO J:' ~~'J~Pi~

Y'?d S~' "... ~ .~~ . . CaS? ̂ ,' of f.^,'S Ot C~ta aSTl Gf~S aCOt~i '~?~I L'11 . .^ y~QJ :"`; ', F?IC fO iaf ~J ~I ~.

W'OI': y, O' I! y0U ('~~ C`OC'A `?f0:'.'7?d+l Of' dLG'J? d '.fd~~$aC`.I J!': Or'. 'y'04iI bl:: ~:/Ji It? ̀ O US:

r~ _,~ ~a~s . Ca„'u 'Jr-, ~ Bcx NO3, Sca~W~r~ugrs Sts ~, Scaro~ ~~gr;, C~~i
-. - ,A"~._ rUSi..~:'r+f'F pe~d .

~.~n5. 1~~2d5~,~~1u~2 }!6. 'dr"f 3 .. 8C._.,., ~^'~ba!,

_ .. "~~. .~~~ ~ _ _.~St.,c~r~;' o -3r 8,?.~ PXD c'i^ 41v'('.~'{,`3'.. '~c~'r-'Vr? ̀ ,^t~ ~ u" -. ET' r.

t+Ve ✓vil; ac<r~w edge yrour ieHe vi'~~i~~ 3~~ days any.' w 1 cosec "p A rc ~xpia ~ r~rl
tî re oe~i~ve'~ a ii l was Torre . ,v th;n ~~ ~ays. If you gave a cer~„-a~.~# ~~ , __
cr~;t ~a~d ac~o~^*. you -an ca!~ 'he * -{•~ n;,mbe~ or ?ne ua~K ~f }~ __ _ --
t~ us a' Ca;,;Fa~ one, ?.J. Bcx 5C3. ~carborc~~gh Str-_ D, Scarbaro~gr. ~N ~''
iA+:n. Customer Relations; You can apse write to t!~~e F~na~,~=ia~ onsu~e~ gger~y =,'
Ca^.ada, 6t;^ Ficor, =nt?rprise6~'d~r:g, 4~7 ~ur~~ 4veruAU'Jest,''rta~r~~ 1"v ~,ss i~9.

V1/hat dogs Foreign E~ccfiange r~ea~?
For ail transac?'ons ̂.-.ace o::?s~de ~a~ada we :v ~ bil you ~r =~ ,~ _- _ ~-
~rrre^ yo+. Dotal^ a _ash adva~~e -.~ ::se yc~r _ard ~ acco~.: ~:; niaKP a ~src'~a,e
a'= a ~o~~gr c~s~ene~ Vv'e rec~;ve ~~;e a~sact,or ,r ~~5 dci~ars and <.,~~✓ert ``~,
~a"ddld•^ ~0f1d'S O(1 ih2 d8 f WP t ZC ~I'fQ d f2CC~d C' 'h,? t'd~SdC.i O-^. ~/l~e ! k? 'h~'

conversion ar. cur gate of ex~na~,ge cu~ren'. a' he time, piu, 3 curre~ty co~;ver~~~r
:harge. Qni;~ Account Access Checues wri±,en in Canadian cur-enry wry oe "or.~ur .

Carr you please ex~[aie~ Adr~inis~tratim~ Fees?
TdK2 d "~~K 3t YOB, .C*^,~^~[~a" S~~v_. _- ,_' {~ d:'t'101.^`5 ~!D-.. ue C'?e ~ ~~ "~~r

an extra ccPy c~ y~ou~ -r~c_rth p s`.a`.e~ - ~p`s r~o Ccs' a'*.3c^ed t~ ~^ - °~c_
d#^C J[ ~G' d OR'y C' d ''3^Sd Cti O~^~ .

How can !avoid Interest Charges?
fa'• Grace Period. YoU ~r✓i!' have a grape penal without in*_eta+ caa;~es on -^e~:a
:~U{cF~ases any r~etiv . ,̂t' P~ ~^arges ~;~ther than cas~r a~~vance and so~~a( trans`:
'EeS; '` ycu '~aY y._ _ - ~e.v Ba a.,~a .~ ,~,: ir. ?;me ter ,r .r; cP ~A,_+,~t,~ ;^r

t̀ ~a ~.,vYA S!'~.O`tJ" ~y`.hc "2d7~^y', ~,:c ~~±a ~ "a~n 5 'i6 ard,a ̂ PI' .s - .1. . ~_d5!'

advance, ~~d ,~ec~a ~ra~~s~ers an~ heir asso~ atec }ees.

ftr3 Purchases, Special Purchases and Other Charges. If yeu d~ rat pay tn4
ent~~e "dew Ba~ance" by ?he d~ae date. on ;~o~r next staterner~t 'you ~~a~':! be
charged ,̂aces+, ~,: aI; .~~,a.~ps'~,~~, t~is s±a!e~nert from ~'r:e date _';arsa~'. ,
o~c~r Via. "9, ay sPd ~e ~1?e 3 -our~t of irterS~ c^.arges ̀ .}~a'. ma`s >e assesse~

by ~ay~~; Tcra ±has the n r- , payr~~Prt

!ci Cash Advances and Special Transfers. ~asn advances a~~r sper_ial tran.'~r_
end treir assoclate+~ ;ees are assessed an ir;terest charge f-cm *ha date of ̀~~~=
YY d!iSd Cti Ctl Or rhP tadt~ ~h~'_`37`52Lt!Or' G1OC 255@L ',O ~Ois~ H~~~OL ~' O~ t. ir- - ,

caiend~r day o` the -~r-ent bi l,r~ Ner c~ <,ithoug~ 'hese r•arsac~ ,"5 a~--
2!~~:h;c~ try a t~'d ? vP'.~C, jCU "',dy t?C~I_~ ~hP ~{'"OU".', Of -,.:iarxj .=r,d'a" _,

map be assessed by ̂,aki~g yon- caym~t .ar y ,~. ncre~s~~~ *~? amc.,^±

(cf~ Transfers. ~ ransfers to your acco~,Rt t~~g~r: acctui~g ~~~,.taes~ on t,~e day tn~
CCdilSfQt _~`t~1.I? ~~ "s>112~; J:l~aSS Lha ••~f ~LEr ~;5 D„S.PC ~,~ a till,~h~'S2 5?,,_.

Get the convenience cif Capital Ane~ ~7nlir~e Bankirag~
V̀'~d l'. `~a .~.nr-..~J2!`:?!?~F•Of L.fil? dCC2~5 ̀_!'' VOt~.r ~'__OU^. ;'I ~jP*,, ~r~;roi ̀ fVlt,'1 ~3 C:+d'! v~o lj•`I!f"~ '~3d!`~CI "., [~ ~/~', r,3n -h,. r~' K j0~,

tld7'c~t ~:.~ ~/"~!' a~,~ ~/v f]?ra y041 W2"~, ~''t.,`S `2Yr P.~~ ~2C 2r'f ''~~ ~d'_'10^5, SP~'~ ~2.....o rr?~'SSdQaS d 1~ S~~~r i.r ~~' :. ,_ .~. al ̀~.

Go to www.capitalone.ca/onlinebanking to find out more and try the online dema.
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~a.,K ,; ~~ cva Sco'ia, r~~t Ana! Ba^~ and T~ Canada r°us:. ̀ you ~ar~ also r~ai` ;rou~ payment [o Capi±a! one Sank, !,Canada Btarlc'i, j P.~' ~~x 5~1,

~Cc~~~G~~ut~" ~T'.l u, ~C3~tJv~~UC1}^, U'"~, h~r~ ~ 3~4. F!~?d5L' CG ~`C`. ~£"1C~ Cc~S i!1`~,:^y''? ~'^'c' t7'~ '' C~" Sid('ii~ 3 C~'?C'~Ua t~~ +~E s~1,;C}'CE. .s'-~• '' ~'ti~~` ~-~(~
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Gall I~~~te~~ar~

Custaer Rete~~ons 1.84t7~-481-3239

~ne~r~ . c~ p ~ ~a t~rte.e

Accc~ur~t ending in 060

1d3~`J'tri [IC~~L~i6',~~~ l'vi~?~it~ltl~~ ~Gi.̀,+%~ti~iC. VL {✓f~t~

~ ~ t ; .*.

Page 2 ctf 2 S~~~e~ent Peri :Sep 21 - C7c~ 2t}, 2{314

t _

t #t

~redgt Limit: $1,3(}.C}U
It~railab~e ~~~~€t: $i1~''~ 54

CasF~ ~civa~sce Cre~fit Li~i~: ~' ?.~~ ~C

P~~asla~af~ C~~c~€f scar Cash Ac#~a~rn~~~:: ~~~~ _,

~~rt~rtrnar~ ~f~?s ~~t~it~i
?e~~ai Pu~cFases ~~~~,°~~

Ttsta[ Cas#~ e~c~u~r~c~s ~~,~p
T~~~g 5~~ci~~ Transactions ~d~,~~



Cost er Ftel~t~r~r~~ 1-8t}0-4~'t-3239
~~~e 1 a# 4 Sate enf Pei Oct 2 e - v 2C}14

C~Cd I~~~t~rC+~~`d`~ ~ Account ending in x66(7

ev~f ~~'~nce Nfi imu~ Payment f~ ~ [~a~

• •.
Please PaY at least Phis a ocsnt.

~!9lt~. P~4Y~+iENT ~1t37~CE, !f make c iy the rrssnim~rrr~: ~~~;m~r~; ~ar~
~stirr~~t~ that if ~nr6iC take ytxu ~1 ye~c~s ~r~€~ ~ ~t~rst~~ ~~a ~a~ ~a~ ~~~~
ba i a nce.

Cr~diY Li~n~t: ~' 30G,~G C~slt kdvanc+~ C~e~iit L¢rni 37.3(~.t~l

,~~aafabte ~r~~~i; $`73.5+ $v~ila~le Credit fog ~~sh Adva~~2~; $173.5

Pr~~~ri~~s ~a ~~~:~ Payments ar~~ Cr~~ xs Trar~sa;.tc~ns ~3ther Charges interest C~~~r~~~ ':e~~; ~~~ance

79.4 _ ~ ~ ~~,AQ + r ~~27,4 t f ~~,4~ + J X19,55 ~' — ~i. ~ ,4
i

Cag in t~ C~ f^~ "?~nksng to sti~itcP `o paperless statements today!

~CC~U ~i~ ~~'~1itE'~~+► ~ ~at~ ~f T=~r~saetc~nt`f~atp Posted)
_._

Rayrra~nts, ~r~dits anc~ P,dju~t~r~~ts fot 3C~LDDP 5 ~i~S~hi #~ ~ 2 ~ ~ l~ 4 f 1 E ~ 1 F t~~C - ~.%~'' ~ ' G

Tr~nsactior~s f~a~- @~13~D6~ 5 ,I~ *!i~ #~~~4~

~5 ~C 'i i ";t. "~ ~2G~1151 ~ _ . _ ~ ~ t ;~-~"~i5Fs8t~°v

1' ~°~JUf~,.,l ~~~F r~~ L'~V~~GU _ 9 L.~ir .i~"JOG~'1~t

^4 ~'rV/'~~q h _ °~t^~43v4~ ~ `Lnr ~-"888~'y

.. ;i _ .~~J~4~ ~~_ Kr:._

C}th~~ ~hars~~~
~~ N ~ ~, ~': Pv ,: T ; S t CHARGES

~a~tir~aaec~ ~~t gage 2.

2.Sf~
$S3~3t3

~~.~~
l~h

a~~~' ",_
~5 ,= _-

~ : ._

l~cc ss yt~ur ~ccc~ur~t ar~line, 2~/7 —it`s easy,
C̀~"..i ~! a `S ~~"~2. V I~~! CE.I("C~E't"t~ ~"' ~=J~~ >.K~IE~CT~~'Ci~J,

a,..~.~ t
>:~f~~~.'~," °~C~j~E[ IY!~,~v'~K{ (~i~i7, l_~; ~r'~ J C:Yl6-~.

3G~2~

Ty~~ cr# Persad`tc ~~~~tat 4~-s~~r~~d
~~f~~ce Rate Interest f~~~e ~hag~~

F ~~~~as~s 1.65=^~'~°10 ~ 19.u~',oic 
-- 

~>,~. `~~

easy r~~~C~ bra ~` ~t'~~~~z~ ~~~~~'~ tar Ga i`~[ t~€~~ ~ Canada and rra~g~, ;~~itE~ the ~~~rstent slip beck

B~ia~~ti~ N1ir~irrtu Payment Due Cate

~'~,'I~~i.+~i ~~5.~ J Q@C 1E11„ 2{14
t ~ J

"'r 5 a "t1 C> v

A[t10UC1~ ~Ft~~f'35E't~

~~~T1I~ ~ ~~;~

Cap~,ta2 arse Bank,<Car=a~a Branch} ~~~.~°~Tn~, <:l~x ~.i~~ ~H4
P .U. Box 521 Scarb-rr:~c~}- ~fi D

=~_- ~t€nt any t~~ yo~.r c~rtdct inft~ ~~~`_~c~ , ~~~,~; ~i~r~ "

~~~- _~.. _ Prtrvir __ - ._- - P.~:.ta1 C~~~
• mF Ps-:,,..,a A1tEmdtE'~ ~~1CNfte

s ~



Things. You Need To t~no~r Abc►ut Your Statement
hit is ~ C~~s~it L it?

'`~e'ota~ ~ ~u . ~m t shotivs the max; ~,s-~ :_red a~a zti e o~ ~o~r acccw~? b"d~ may
emit the am~urt of c~e~it avara~le for rash acvan~~ of ?hat is ~te case, ? ;n~i! if' e

~ef ~`.eC it tre Cr~it ~i~~it for ~asl, Ada~riona~ transa~bor,s ~av 'ct ~e ailow~~d i~
ycu~ baian<_e ex.cee~s'ne Trtai ~-edi' Limir

fiat ~1~~s A~,~ii~~~~ ~r~c~it rr~~~€~~
Ava ;adz ~ ed:' s .._e or~:~ ~.' ~var(ab e +~- ~a~s~c_ . ~ 5*~t_ ~ . ..
~ GS~Ii„ ~df?.

~fhat is ~l#irafrt~~rr~ P~~r~~s~t?
you must pay a±.east tn~ m ~~ imurn r~o~t~~l'y~ ~ayr-~ert snpwn or: your 5ta`em~nt by
the ~ay^~ert due ~a+e. eve^ if yo4 for", recei~yP your .ta'e~rer~_ ~ycu ~aY PaY ~'~'e
~~'t3~` ~!^~ "lir`.l71ti"' (~r~.+~np~,f u~? ..~( Cr3~ ~~Cu" add-^Ce ~ fU;~~ . '~ * yCU ~dV i'~~'~ Lhd^+ ?L'2
"I" ~'tU„" ~3?/R'',a^~ ~i2, u.". '.G `. ~'?~?P_^.{ yOUr .'2X`, ~Td`_.~r-~e~`,5 r?'d'~ 5^O~l/ c ~^.p~;ir +C ?dK2

oajn~Pr` nCliday ~,v^~ra~, r,c~,-p~yrnPn? of .re ^~i:-ir~~~ payrr,an? ,rio!.~d r,ct •es~ t
yeu account bete— ; -~ei ~ ,,;ert ^terest w• ', -on*~n~e'~ ~e rise=s~C der ^g -rest
bilimg po'i~~ds.

Payme^t ~'V~ust Be Rn:e~yed By 'Due ~ate' ~ ~~~e date by rr~•~d ~ y::~r payment must be
-~~~ye + +.~ <e~ fro.. a~_~ . ,from ~e;ny ~e ,qu~,.,~ •;,P ~~.,_ ~~ate° fal ls or 8
w~ekera ;r ~~i c3,~, N^ .ra ~o~s per ya;r ~ayrna~t ~-~a~+a ~r tFo r-eaR -mss nes~ day
as r-ade ~r t ̂ ^P_

Payments may be made:

(a ^ `uil

,~~ ~y pal2~di p~~'T`2C1*. _can dfT O~''1Y ~U~' _,., L~IF iC2d. 'V~~~'~.~ ~r, ,. _ Pdf;̂ ;EY'` ~IJF

is ~-• any amo.rr rFa`er than';

3 "^, x[1115 Si~fl (-j d~C2d'S ~?~G(t~ V~J `.C',d ~tiL'Yv Cafd!`C~, Ih? ~r'^-..0 5 3 :(P~It and

'.V!~i ~P 3DC~ .?[~ `.0 rJ ..`A i%'~'~~ 35ES_

What if i have more questions?
"a ! ~.~ at ?-800-481-3239 0• •~~s;t mivw.eapitnione.cnlonlinebanking f Fave

-~-ors ~,' yap _ _ , ~__ ~~ 24;"7 r ~; _~r _~"~ „s ~ ~~t a? 1-804-934207 Q .~ vc~
.e of =anad3 - - - ~. _,~tac~ vs ^~ea~a e~y -f ~ ~- ca~~ ;s Est ~r s^~le~

i~ ry 1~ ;~~ ~a~r ~ w i :~~> :7-' ~~l.~C'SilOf'-5 dDCUI ~fQ..r," 1J~~ ;. ~l^. ,: `~i~K VO:~` ~,. ~~ ._
~, ~r rf ;~o;~ deed ~re~-e rnformatic,~ a~out a trarsacr'«r; on y~~r ~~i' . ~r~ritE `o ~--

W't~ .lt, ~~ ~~d f5 8~ `dp a` ~.i^?,. w.'i. ~CX. 1J3, aC3'b0 . ugh' ;tn J; ~~ (.~- ' :JCh .i~~
-V' ._~ .A" C:.:>f~fnc~ i$a .. ,i0^~i . !'iE'd 5? `:~.. ., ;.~U; 7''Um~ ~~ ., ~"''li:'. _.

UVe will ackncwlc~ge you- lef`e~ within 3G Cays any' N i t ccr*e:t t^e err • „- ez~
srve :,elieve r~,e ~il~ was c-~rec` witn;on 9~ days. (f yon, nave a ~_c~c a~ot a~cut yo;r
credit card ac~~~r*., you sac cap`; the toy -'see rumcer or. =~e 6a k c~ ~~c ' — ,rr -:-
ro vs at tao~t~l One, ~.'~ 8ox 5Q3, Scart~ro~gh S`r~. G, S~a~bcrot~g~r, _: . '.^ ~ ~ ~~`
Attr~_~:~stomer Re'~ati~nsj You can a,so v~r~~te to *he r,~a~icia~ ~or;su~e ;~u-~~~y c
~aoacfa, 5trr rico~, =n?erp~;se 9uildi~~, 4Z7 LaU~er Ave~~e West, Otta~ava, C;. ~ ?. i~~.

~',f~at does F~r~i~a~ Exehar~ge rv~e~re?
for ail tra~sactlor~s mace outside ianatia we wil '~ bi;i your Canadian ~olra~s
when yon ~~ta~^ a gash a~va^te cr use ycur carte or acto~nt '~ Takz a .,..~ era=e

~- a rrJroi~ ,.1J'iP^,{fit_ \/VA iPCaIJB tf1P_ i~dr?SdCi 011'(; i.!_5_ ~O<`ld-'~ 8"1~ _O(~tV?F2 ` - ~

Ca-~adiar voilars on the ~~ay we ~xeive a recor~ cfi ±,^,e'ra^sa~tior-.. VGe mare ~`=
conversion at our 'ate of exchange c~rrert a' *.he ;ime, plus ~ >>~rrency ~cnre~s;or•;
charge. ~nsy Account A:cess Checues written In, ; ar~adian ~~rreocy mill oe f~or~cusec.

Can you please explain Adminisxration Fees?
Td'Ce d CJk 3' YOJ:' ~~'l (;, ̂vftatlL {'.iSC!OSU~~ ~0! ~P_2 dRlCll'l`,S, ~!0~., ~ -~ t3E' ~!~df C]r~C S3 ?G'
an extra copy o` your mant^iy s'.ateme ^,eyes r„ ~~s? a'~a~!~~ ro e~ ~~ ~e ~~~s
a^.d $2 fr~r a ~~~~y of a transactor.

Houv can i avoid Interest Charles?
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;~-; '~a,,ad~ a,,d ch=~-ge~~ ~r'~;~! tc, the r~ccraunt and/or paid ft~r v~rwith~ Ca~rita{ Gne r~~rarci m'es, ~u~le~` to the Lim~tatans a~-
L ~~~'

i~~.~t.!.
~.i .~.. Gj v'4A4.

r ; ~ ~~ : ar~ :, ~~.` .. ~- ~»~~e of ~+~ e6igi le ~~p~,, v~~ ~;~-,d ~~ id~rt cai =tern wr#F~ tFte same ~~a;ad, mc~cle~ nur~~eY
,~r

..~pi~ca~,e.~ a~~ a"r ~~utes ~b~~e1 ~s. features. ̀ u.;~iun: d"~ yes; ~~e;ec for retail sale in Car~a~a (~ Can~diar d~ii~r>;
at a ~-ice ~~~nres th~-~ ~h~ ~,~i~e''o~ p~~d, You must call the Ad~inistratc~r at t-888-3 ►4-363. The Acf~^;~r~istratc~r 4s~
decide an a case-by-case basis, at their discretion and subject to tre Li r'tat~c~ns and Excfusiar~s bel€~ ; to either:
1. L.:y ~ac~c tFe ~- ~ ~a ~,~i~;~:~ i-eri *; o~ You at the c~ ~ ~a` prise, prc~vicled You, after -eceiving authoriza~t~€~n, purchase

+h CA~-'S"t~l~c~i .~'.'`J~'" ,i.J'" L~4~ i .P r(", d'~~r'e i1" ~l(~~ tG3 `i:a;~' 0%~rn~a»+. Lys'

~. c,~~~ n ?~2 SE'~Vl~~ ~~f ^df !r.r. r,~; Gdfi'i~ ~CSt! ~~lE' ~Y~"T~ ..3 ~P~_ ~ ~ .'~~+.. ~~'1E' ~~. ;~'^:o ~ y,i~; ~ u~"1C~ ~~`!2 ~?^:''Ca! ~'~°d~>at1 ~ r.E- an •,r s :G Fr.~ ~

~rc~~ .`ern.

Tt~~ ~v;~~ac~ car payment a~~~~~;- t ~ based on the prig cif tie i~e~, bA;c ,~e appEicab ~ taxes, menu#acturer°s rebate, ste~re re~a.e=,,
ar~~ s~ ping and instG a. er ~~~arges. Price Prestectiar~ Serviee ~s s~ b;ect tc~ a minimum; price difference of ~1C} per item, any'

rrax ~,€~ crf $1 ~U peg -err. a~E~ ~~n the case ~ ~ ~;?y~ent to Yc~u ~~r tr.e differer~~e in ~r~cF, a maximum cif ~5(~(~ per Account
der ca ~r~~a- yeas. Vie ?r ce P~~'~~'~ ,r, 5er~ -~ :: a~~ ~,~ -e a rrax n-ur: cif 3 it~e tica ;*er~~s d. :-;~~ the 6th-dad period. ~lc~ item
Cr~t' ~:E' S. C"^i i~@~ ~-r v _~ ~ ~ ',~C,.:" ~~`~'r';?t ;'_ " r.-~ '~~tl L~"1GF : ~'"':'',~ '~1~ F9{7-t~c~~/ X72', ~.

~i~it~tb~~s ~n~3 Ex~~~~sic~r~~

Price Pry ~ect ern ~ rd c~~ , r=:;~ a~a'a~Ce ire respect cif the f~`lowir~g.
(I~ '~ ...~i'p'°5 C~''~~._~ ..~ i ,~~,~~~~`~ ~a'7Et` C}f CC7tC1, ~`~ .~' ~~'';, ~JC~Cit}U~ t'CtEte`3~5, tIC~2~:5, [~GC~^"'~^~: S`.d?~~~:5, tl~C~fl~}3~}~E

~., r d15, ;'~"I "^ F; d' ', . w',r y c I;^:;~~,'o ~ a': vC~ ` ~ v' ~ '^? .. U4:~C~5 CC3Cl$L!#"i'1CL.i 'r cF~ y _ _ _,

cv.~~~:.:t~rs r ~~ ~~ .~ ._~~~ a ~;~, ~c${~;~a,~, prr~te;s dF~~ scap~~~ers}, cellular phcsnes, pers~r~as d~gtaf assistants (PISA}
crr arty sirr~s{-:r ~. ~~ ~ ~uelEL~,

~EV~ e3U~G?#"" ~~J IE~. '"~~'?. UG~'S. o1C~1~c~t1~5, t't~Q~fi~y~~? ~"'~ f:~``-00£"2r>; CIC~^r~ (~'~Irr, t~~'~~J ,̂~~rc, ~~'~' Cc~P~S, ~d !"t $Pd~C3t'S,
_ +4- r3-r~; c:C °_- ';fir "r3 s~',~? r ii n G~ ~- ~-c ,f v_+~ ~O~" E' ~'~ t1f3(1~~ 11$~

~l;~ USE'{ f)C ~ 't ~,''!~'f~i, ~" `Pj~1'~,i~'lf'~ !~P_I"^~r IC1C~~G" i?C 3'~' ~ 1~'S, ~O~~E'Ctt~~~$ c3T1C{ flCl~ c~Ct*

rt„&) €terns purch~ ~:d ar~a ~r used by c~a for a F~:s=n~ss car fcrr c~~^Ynercial gain; car
` '*t"VICE'S 4E'Ir3~E'Q` `'.:' ItE'1"1't5 UCC~c3_E'':; ~' - r~'..~r~"t~E , ~ Cl~ ` ~!';1 ~fl ~Cc~ClS~(}C~r~~4C7~ CC'S`."s.

~" :G' ~1'G't~2C~6t}i'i Cc'1",~;~~• CuFS - .,.G ~~ . ;2" r7';~~~5 ~. ~-? ~F ~t".`~ES`_"''t~'^ d~C`(~r ~'E~JClf~S .'-'P yli{tor2`ICCs ~7~~ E°~~ -~o. . .-,-,. ~ ~
a ' !r~ ~,~' 4''L _ ~. L C~ ~:irt 5C}fl~ V'1. ~"' ~~'C~`.F~ ~'2'_" a.'^,5~, ^yrAs !^~~rr~- ;1T ",cX `'F?;T~ d"l(~ C~I~ Ce3t"C~ CkC Sr3.l 

_ ~,.

C3~ ~G'" ,~~'~5 ',5~'J-~+~ u, ~ '~= _ ,~S`2 tlf7~ ~ ._ ~ i~ ~,- rF ~-t~taC°C C 'r- .t-; r ;.-~• z ? 2~T15 C)ff2CEG~ ~UC Sc~~ ~,; ` n Serv€ce. F~~ ~ cc ra ~_ ~s ~u t
can a ;~~e~s to c its ~e cif Can~c~ or far Bich a~ i~ternatr~.:-~~' ~~ipP ng fee mist a(sa ~e ~~'d are nay e~ir~ible for Price
Pr~tec?i~r ~e^~ic~.

Yep are c~~~~ el;c: ` -'~r Price Prc~tectic~n Service if the,~~c~ ~~: i; in Gc~ocf S~tana r~ a~ the time ~. ~o,~Y request.

~~~

E ~~u ~_ ~`~rns tE~~t 1 ~~~ ~ ~r as gifts are ccavered. (rt t1~~ e.G-~t a Sri :~~ c;~{~re~ce ~s c4iscc~vered, Yc~~r, n€~t the rec :pie^t ~f A~~ ~; ¢t,
mss: made the regtaes` fc~r ~r~ce Prestectian S~nr►ce.

Hc~ tc~ Request Pr[ce rot~ct~~~ ervic~

~/ } .~~_s -girt tc~ file a vatic! rea=yest f7t~ ~1US~ ?C''v C C ,';Cy f ~-i~ ~t F" w..~.. "o~`t nG ~r~

Ys~t~ ~€~t ~~t~~y tl~~ A~rni~i~tr~t€ae ~y te~e~ah~~i~g ~-8~~-324-2353 as short as ~'~~ tiiscta~e~ ~h~ aei~er~~sec~ ~ : :-
~6~~~~~~,~~. '''~~ i'=~} "_~ ~_'%~~i_" .. ~,,~r ~, v5 ~Er~~ i+~ti ~4~~f ~E?IVl~~ ~. ' P~~'iar ~{3 ~3:j ~d ;~`'"~ Gr;~i c` ~' '. , Es rc'-`1

E — ~# L fir; _ =_ +tea ~~:r ,~,~ ~_ l~~tT7 clftt~ ~~'tE ~_"' "~. ~QWE'#"-~}~IC_r' `..~~-~-

''" ~ ~ '' ' ~ — ,~ ,ter,- __~ ~~ ``~ . ~ . .s" +~ ~~ ;'E' "C3 ~1P"OElIt~E ~~'tE ~~ _ _.ate -c, ~~5~ ~UCtTI c~C`!~ ~}t`G~4J~
_ _ _ ~~ ~r _ ~ -,-, ~t~e dale cif ~~ _ ~ ~ _- -, nc~n-~ayr-r~~r~~

=c



Yr~u must complete any sign tl~e request farm and inc ~f:~e :'-,¢ fc i~.._ ~,

(r} the cust~~er copy crf Yaur sales receipt ar~d a copy cif the Aecc~unt staterr►ent sh~~~r~~,~ *!~e c!-:a~ge a~,~-`~r Cac ° ~ t~; ~e
rewara mile redemption;

("° the c~ri rnal vertdc~r`s saes Weceipt;
~ `; d C a`.~C c'e~VLt~1~~~2~ti{IVG'' $C3 ~}~G1V2' ~h1s3~ ~~'lE' fCl~;'iTlCd~ It?~tl WAS O``'2CE'ta t!"f ~c3t'tc3C~r~ c3~ $E'1T2 C2{~ .lC2C,~ ~7CIC~ :`. "' ~'1 :J~'a1~ '

of try date o' Yc.~~ p~~~-chase; and
Div} ~f the N,a~r~ ~ s~ratv~ c~ocses tc~ buy beck the ar~~;~,a~ e bible item,. Y€~u must ship the c~riginai ~;~g big ~terr~ ire accc~r ar~ce

vv~ith tFe ~ _.. ~~ ins ~:-~~~> ced tc~ Yc~u by the r~~r~i^;str~tc~r.
This ser~~~ee may ~p d sccr ~tina~Ed csr amended upe~n ncrt ~~ {~ the CardFolder.,.

4. The ser c.~ `Terms ._~- : ~ = lr~s~aranc~"'~~d~~ G eneral J ~_ , ~. - any S:~~u'~ry Cc~d.t cr~s is f Hereby arr~e decd ~, ~~ ~` ~~g,.coverage" .,,,v;-*~ "~~ --.,~ ~,,

P ; t._ , ~~~ c~^~ ~ .. 3 c~: ~c~;e~a~e s~,. cut ~n yo~~ ~e~`:'c~,e c~ Ir~,;,~artce, ~nc`,l~~n~ al! exc[~rs~s~r~s ar~~€
i i'.d~ :;j ~; 1y .a ~~i ~.,~ ~~.J C~~u- f` C%~-`...~'~ C~1 ~~J~: ~:~~' .: ~% ~}"'1c a^ .̂c

F'3~'T1,P+~ii.

Tc~ c~~~ ~ a c~~;y oF;~r,~.~~ re~v~sed C~-t~f care of lnsurra ~c~< please cal± Cap."tal C7r~e at 1-80fl-~~1-339.

. a



Customer Relations 1-8~1tl-481-339

.capitalone.ca

t31c~ ~~teC ~C ~ 

_ _ _ — 
,account ending in 066

~Jevt; Ba'~ ce Mi m um Payment Due Cate

.•~•.
4

P~&'35A ~3~y ~`. ~e~S~ t~"tf~ e""

Pace 1 cif ~ St~~er~~nt Perio `: Z1 -Dec 2C~, 2C}~4

(~t1M1#. P~tl'1V1EI~T f~~3'iC~: !f yeses rr~ake cs~rt~ly the rr~iraarr~~r~ gaa~€~~~~, ~
estim~~~ tI~~C ifi ~ui~~ ta~.e ~csu 22 ~tQ~~s anc14 m~~tf~~ ~~ ~~~r ~~# gr~;~~
~aaia~~e.

C ~~it Limit: $",: Cash A.dv~nte Credit Lams $1,300.Ot}

A~~ai!a~~e Cre~i€: '~~1.Sfs Av~i[a~s~Cred~tfcsrCas#~ Ac€uas~ca~: $<35.56

Pre~i :=u Bai~nce P~ymen~~ anti Cre~~ts T, ansact-~~s C}~~~~r Cha~~~s Interest Charges P ~.. ~-: , .e_ _._
P~F~A~H~~% .,; ~kaP.~ ~ *F~t° imL■ ., ' ai"46's iEV ~ ~~xW~' ~ ~ '~, ~ ~a dd a

.. _.. 
___.._~ 

r X '.,. .' z.

,.. .— _~....._,,. ._m....._.m..__.............m_._.._....._._

~~,~ :- ~,F ~'_ _ _
Payrrder~ts, ~~-~dits aid ~dju~tments fir K~l~.I)tP S .tC35tJN~d ~`f}
t~ ~~V~L? N"V ,~T R~~ .~}tARC A~ ~ '1~~NT -~O 1~ 

~-.p ~~~~~ ~~1L;.iEC,' ~' ~_ ?~I~`~E~I_AN~.. ~5 r_~.~1v!~~~fl/~~`VT -$'3.in

P~~rrrae~#~: ~r~da~ ~r~c~ ~.cfg.~s_tca~~~ts $ar KUl.EI+iP 5 JGSU~t #828 e~~CE'SS t~ C ~~.C~'.itl~ C3~t~Ii~~' ~~~~ ~ j~`5 ~c~S
Lv ~`~+ ~~1G~ `V~4 'A'f~ -h} ~'s~l(. '~ti + ~1 r ~r

~ '1rf r~~ ✓Cti '.~,tF~~ftiT _a`~~~ ail ~ ~ ~t~J I~~~. ~,~ ic`q'~r` ~~~~~~~ t ~~ ~f~~t JIG~I~~~ t~Sr

daw~`~~ d c~~ ,:;;,y~ off cu es. Gc~ to
Trar~s~~~as~c~~ ~~r ~~~[3f~ S~4?~ts~€ ?~6t~ ~~~:t~`~L~'~,C~r'O'~~'t~~~~'l~'~?~:' ~t7 t~E'~ 5~3£ .

L4 P, _- +~.✓ _."~2~'E21`'~C~~ 'i'" 888 2~~ 1888"~ r~~.6j -
7% f: ~ ~ _ .~~"L P~ ! 5 ~3f,', ~1~~9R8~ L ~L' 883i✓i~ ' .~7

~~ ~r{ ~1()943~4v ~ ; ~ ~r' ~~8~ ~ ~~-~~bB~ Pa $66.84 Ty~~ cf F~~ri~rl~~ Annu2~r ~eg~~~~~
CF . r - _ y~G~41~ "~ ' ~;' tB~& ~ ~- ;'Sis8f:~= .9~ E3alar~~e ate t t resa R~~~ ~~~~r~

~~i ~r';i_ _ -_ ._ ~`2~'~=~43~r __ , 
. 
~n~~ c ~-:~8~3~<^.~~ X4.11 __. _ — ------ -- —

t't E. Ck. ~
.,_~~-f fFS G(~~T ,f1i ~~ !", !~{ py,~ ~u~~~~C~rJ'~J ~.?7=1~UJG'@ ~ I~.QV~16 ~'4! t"'.l'J

t f .C?(3

(;_QRF~_ : ~_~k ~i~~ N , ;~= ~. ~'.84232715£~ ~~F A£fV3itG~'S 1.~r~a~!~,~% ~ 19.$Q°!o ${l.t}t)

Coret~ ue pale .

• h

f•

Please make y€~csr c e aga to acs Capital t3r~e ~' Canada and aRl, the ~~ y ertt slip mow.

minimum Pa~r~ner~t C7~re €date

$3 Jan 15a 24'i5

Flea~~ p~v a' I~a~t

ACT1t3 Ct~ tl~f=`~'S~

Capit~~ tlree Barsk,ECanad~ Br°an~h~

Scat~;;4 ~y:t, G~ '? :R 5S4

., ase prsnt ~ ~;~ c~a~:ges t€~ y~~~ c~~ t~ _ _ ~ _ - ,: ~ :,~ ~j~i~^a _~ c
~c~~ ~- ---- .
~`}' _.__ __ _ .___..--- ----~ _ __~ . _ ._ __ Pty Pc : ~,, i'" _ ~ t

F{or~~ P} ~.r,e alferna

K~CL.~IP a ~` ti~2
b ~ L~N~3~~^~: D
~~A~~TG!~, Chi L6P 2H4

~x



s ~~ • s ~ ;s a , '~

V4~~at ~s ~ ~'redi~ Larr~it'?
-~_ ~.~ ~ _,.. ~;r .,.;;vus ,^e riax~.~- -ed ...va lo~'_ on ,~ acc~~~t_ t+~/e may

i'?1''. tip d"".CUr'* Of C'~Ci' dL8 ~dC~:~ 0~ ~dSC` d~V~~G~ '~ `~d' S ̀ ~? ~35t, ̀  JV'i!

'~fl ?C?eC i!t `, ~lE ̀ (~It ~,.",I~ fC~ !`'35h. H~di`~!J^~: t'd~'iSd_tl;:^5 '^dJ !'Ct D? ~~~C}UVE{} 4

y0U' C~u'idr-~~.P e.'CCn'_'C~5 i`'.F Tp~~i ! ~'?G~i' _ m:l',

VV~a~ d~~s B~va~{~fa~~ ~r~elit crt~~a~
~v3 duo aL'1`. ..~'~EG~'^1G,; .:i/?I+dJ.~'.I".'dre_ `.~~,Sti~.iG •,thc~.̀d'C`^c"',,.

C!ec~;}~ f~a1E

V4P¢~~~ss 6tr~ir~~rra~re~t t'~~rt~~~t
_ _— pay a± i~as ?~e r~ ~r:r- r;rthly pay~~~~ ~~a~rr ~ .~ ,.a*e,r,~^* ~p
'_ _' p,.` ~u? ~d*a, p~~G~ . ~O'u dCf-, `, •crF~V: ~O'.~f ' .a :3!??~'" ~~r: ,, "'di rd~ !"tQ!'o

~^ i~2 
^" ̂

,.iTU^' pd ~[f'?Cl~~ ~L,? Ot ̂ dy yCi;` ̀ Jd;d~CP ., f~~ '~  yn'~P~idy, .,, ~.F ih,ar ',-
rr ~imurn paymen- d;~e, t,c ~~ 'nree o` your +,ext stater,~en,ts ray s~cw ar opc+on ~c'ake
c3 ~'dVn'.E'~.. ~'.Oiir,~d j~ Vit?2fP_I Y~, i^DID-~)dy'i'l?fl'. vs -h? ."-.. '. 11!1'ii!". (]dy!"l~n? WCUir r?C+!?Su'+ ;'''

~ ~ d<•:OU^r h2CCl"!'1y ~E'- ,J2^:. i'.'.~i AS' N _C(?t ':Je '.O tlP x;525>~7 ~: .,.-,?~ `^.~52

.. '~ ~E'.~CJS.

Fa,ment Mus` ~e ~Re: eivec ?~, sue Gaffe . ~~- d~~e ~y ~.vh:c'~ your payment ~,~~s± cE
~~cei~ed ,o keep vaur acc~.;nt ̀ r~rr being aeiir.~uent i` t~e~`~ue Gzte" fa{Is or. a
~~yc~~P 4 ~ . "J. Vvo l-11'; _.^,'}5l :1 ~" yOl:r ,.:3,~nT?r.' ~"^.d''.~ O^. '~`"E ̂ .?X~ ~15:,1f5: ~dt

~5 ̂ 1dCP -_ _

Paymersts may die made:

(a fur;

~ G~ ~^.~V ~.8"! ~ _:3 ff`~~n` ~ d,^: a!",0..,^,` ~G!:d i,•; nc~ T~t~ Rd^,;,, n,,;r,_. ^„ _ .
..`[lE

_ r ary ar±~et._ ' ~rA~±or nar

~ ~~n„Jc ~f,, .j d~~a~'!S'Je~vi? jjOU( i^.t8i '~l~'d Jd~d'.~P the i~ ~ d ~(?~1i` d'lC"~

~ra~': ce as?~,~ ~ci tc ̀ ~'ure Nur~r;ases

~CU~~~ ~~ ~ ha~~ rs~~r~ ~~a~s~€~r~~'~
Ca - ,s a~ 1-8G0-48?-3239 ~r ~lisi, www.capitaio~e.caloniinebanking ";nts hive
a^y ?~;esti,~rs ~ ~~✓e~? ~ . _ :rie 14r7 ~~ ~a^ ~a ~s :.~ ect a*. 1-804-934-207Ct ~` yc~tr

. : ~e cf ~snada or the ~.5 'o~~tac~ :;s ~r?n,ed~arely ~f y~~~ yard is ~~ c~st o~ stoiei

_ _ -.. "y ~5 CdS~ O` _ ~'S ... Qu~S.. ~..~ d'D ~._ _ . - - -, . ~. .. 5

_ ~~S',. . = -?I~`. _ F` 2c~52 ^C .~~?'~G... nd,"^~ d"~ ?C :,~v~. .. "".bPi,

,.,s a- ;J~1 ,,f rF ~ .. >.~E"~:- o ,~r~ ~_.,,.~ P%elf;^ ,lYn~ a~~t; ~a~~ayp tom. S -,S vs' ~'O!'.

4+~1e w;li Eck^owledge your I~t'er w~tnii~ 3u d~,rs and wi'= Ccr-ect the flrr ;; ~r ex~ ~ ̂  ~.
we ~el;eve the bill was r~rs~c± ,r~ithir 9C~ days. !f yon have aporn-~sa~~~~t ~t yc,.
c'e^`i` yard a ~..~ yo ~ ~a~ ~~fi'~ the .oii-frre numo~r e~ '~,~ ba_k o` ~a~d . r;. _ y~
to :.: at ̀ aF+`., ~r.e, = ~. 6~x ~~3, S~aroo-~ugh :'r ~, 5c.,r~.,-o~g'r., ~`; ^~"' ~. _~~
;Atin_ ~~s?omer use atons~ Ycu can a~se write tc tiie F ~a~~~~~a+ ~:;nsv~r~e~ A~er~cy ~~
Cara~a, 6th For, n`e•pr:~e 3~~rdi~,g ~~7 Laurier <;~e~~~ ,^,`~sr, ;s~,tawa ~~"d tCi~ 1~3~.

What domes F~rei~r~ Eu~har~ge r~~a~~
=or aJ tra~sact~o^s made o,:ts~r~e ~~anada ~nre ,nrl Gi ~~ you ^ Ca^adan d~;;a~~
~rrher~ ;you ~bt~ ~~ a :,psi-, ~a~~a~=e or use your card or acccu-, ̀~ make a ,, :,-c,as.
fl ] {~.'a. t~(' -~t]'F P!lE}`- lid!. f~' iJP ±!?o ['a YaSdCi'~f, ;fl ~:i.5 ~OI'~.~;5 d"f~ ~G; r2f, ,"Q

Canadlaa doi~ars on t}~e day we receive a record Hof the transaction. We made the
conversion at cur rate of exchange c~.:rr=nt at ,he'irfe: pf~,s 3 c~-re~cy c~^~re*s o~~
_hare Orly i~,c~~o~unt Access '~bequPs w•~~`.t2r= fn Can~~iar c~~~~~r ~y v~ri± - -

C~~ y~aa Tease ~~pf~in l~dr~ir~~strati~r~ F~~s~
"axe a look at your Important Discios.~res for fee amounts. voJ` f be :_hargec 33 for
8~ :X?t3 ~~~ O~ C.;: rr G~:hl' S2dtP"'?~' i'.'lE'~~5 n0 CGS to r.,, n~r̀ Y ;' ' a,.ac ec~ t, ~r.h F;,. s
a ~~ ~~ 'or n coGy c' a '.dnsac'~o~!

How can I avoid Interest Charges?"
€ a;~ Grace Period. Xo~,: ;vii! ~~ave a ~-ace per~c~ w~i.ro~.~t ~n?e~esL cha-~es c, ^ew

p~r~ uses and new ~tner charges ;ether tr;an gash advance and soecsai t-an;f~r
fpm, ;, .~0~ vd~ YCt;! TCLa~ iV a~,N Sd'dr^~a- '.- {. III n t;TP ?pr .r iC bC' C. ~C'xC'C t'

Ỳ-,a ~3`.o jt~,q Jr` ~V r".a r;c.= ~ ', JI;E' ,.c'.8.~~ 7r~efn i5 nC t~"d'o 'J2f:~J~ ~n ~d5`

adva ,ces era spe~4a'~ an;>e-s ar, €^,e+~ ~sscciater'ees

~F? Purchases, Speciai Purchases and Other Charges. * you do co' pa~~ t'~e
entirA' Ne~,v 5a;arcP` ~y ??~e d~.e date, on your next stateR~.ent you rr~! be
'_S?~. C~ '~'!'ef 2Si Oil 3,~ ._7d. t~7Q5 f,"JR? 'hi"> SCd2PS?l?nC ffG^". *fir ~u'±F 'rQ ?•~^~a ~': 1~.

GC~~.'!`C. YOu "^;z~ faC't,~'_'a'hE 3,T,OuI„ -.!1`a~"5~, _^d'y~5'rd` f"'.~~ D2 dS525~r_'^...

. .

G`~/vd+J:'^.(7 rlY.2 -tia,r~ -na r1'i .':(!I""ii""' ;^,dy"lpt".

(s} Cash Advances and Special Transfers. -'as+~~ e~va~~es anc ~-p~c,ai '~an,r~rs
.̀'r,~i; assoc a'~ ̀ees are assesses ar ;-:re-est ~r,a~ge from the date o"~.~

transac? c.; or rt e c1a'~ *c~.e r;a~ sac ~ ~ss~d ~ ~o.; .~,o
_pie ~ mar goy cj 'hP ~_ _ t b' ,~ ,. _ 7~.~F :~e,e t-a~. sa
aj y:b,a i0' ~ ~fd~~ DEt".CC, SOU ~^1dY "?c7vC?'h2 ~''^.O~J'?' Of :^*aroc, ~;~~i qa .~-..3+

m.ay be ~sses.ec t~y ~~;ak,rg yoar laymen' ear'~y ~~ inaeas~ ~a 'he ~mourt of

~€i} Transfers, ~ _`eFs t~ year a _ ,__ .,serest c~ - ,e ~a3 tre
-- 
~-- - -- .- S iSSU~'G, - - _~- 

,-.a ?(8~ ~-~~ '. `s p~JS"?u _.. ~ N .

~ t~~ ~~r~~~r~ ~~~~ ~5~~ ~ ~~ 
~; 

r~ ~~ ja i
'ifV~d!". ̀ hC L'J !~' lar-, _=e J~' Gcii dCC?~-5 ̀ . .--;.i' d~....,~r«;r ~~P _ri; -'.. r .~ V'1~1':̂ . ~d7 :a' ~-,a Jr :f'2 kdri it `far

~~31df c /~,~.^Pn ~ ;C iN"~fo yr. ~~Nd !, E,:'. ,.;' -:~aW i G'C. !'. if~rcc C?10^.c SA11~ SP ~.._3r~ mP558~E'S ~ ...'~". !.~ i0' ,CaCC .:f`t 4.~?~`~,

Ga xo wv✓w.caQitalone.ca/aniinebanking to find out more and try tie online demos.

~ 24i1 ~apitai C}ne. Ca~ltaf Or e is a registered tradQmark. ~ast~~C~€d ar~d the M2ts€es'Card Brand !v'a€k are registered erademarfcs of Mast~rCarc( (nternat~nai ~~rcot~~or.
,4I! trademar4cs used Ferein art owneti Gy the respective entities. A11 rights reserved, Ef{~-~G

~= of J ̀;,

P .tee

~a a~.~' ., 1L~~? C3 ";~'- , '_"~~,r~- i~~,'lr a"C~ ~i?'d^f~' ~d ~t.'~.j ~~ r,., ~+ rj, ~ rcf`t iCrS, ~' iCf~"?' ~~~~, ft G~'~, ~ KY o,. ^arc;~' t _~t, irL ~_ ;~ ~ ~ ~ ~ ~tt~n`r~a 
(~:~~"`

~,
~i3!}~ ;~r ~uQ~v' ~Ct)iia~ t4a;:~'`a~ ~ud"K 3??~ T✓ ~~'?oGt~ i"vs'.. ~!viJ Ce'~`- a1SG t`"''d~l VCt~' ~ayr'1?r~;` iC,":~ci~lia' ~f1e~' ~e~,'?K, (,~~~u!.~d B~dr1C('J, ~.Q ~~~! ~L~,
5~~ar~orc4 ~}~ VT'J ~, ~~ar~crc;~~cah, ~hti h~! i R 554. ~inase ~~ ~~~* ~e^d calf, t~~r;~ug~ t~e m:~~~ or ;tap'e a cheque to tie ~n~o c~. /~~ ctin.~ 1-1t~
t;,~:~•'E'SS C'd~5 ~d#` ~ii5~~~ U~'! ~'?rf. P~2~:E' V~,r';`i tF,u ~~5' f'~t~r ~J ~I? fif ~C7U~ ~C~Oi.ii3~ ('Ukl"1i7F' GTl ~/tlllf Chs3a«t~ Ci' (T1E7(1E''j~ t3rraar.

:.
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Customer R~latic~r~s 1-S(}0-#81-3239

~I~P~ .C~3i"~~f d11+E.Ce~

Acccsunt er~drrg in 066(7

Page 2 of 2 Statement Per cal: av Z 1 - 20, 2(} 14

____ _

Cr~~i~~ ~ irrtit:

Avaiil~tai~ ~'redit: ~ . rte
~ ~{`:~ ~~~~~"'~~' '',~~ ~r;i.~C"': ~d~ ~?rt aUE ~e~t4 CasF~ Advance t`.r~d~# ~.~na~t. $1,3i'i.~l

~̀, ~, 3.' ~~ , 2' ~~i€ab~~ Gre~$i~ ~f~~ ~~~~a ~d~~~;~es: ~s.56

Precious ~a'~~~G ~aymertts and Credits Transactions ~th~p C'-tia~ges

~i1,`~~6,4~ ~ ~ X213.23 X272.21 + ~p.~~

U~kae~ ~F~ar~~s

2~ Gt`1~-~ C1't~_ ,i~;_~c-~.:~ .~c $19.00

Interest charges ~1e Ba{~nce

summary #his Pori

Total C~~#~ ~c~~~a~~~~ ~~,t~~
Total Special Tr~a~sa~c~i~r~~ 5~j.p~



Customer Relations 1-8 -481-32.39
gage 1 of 1 Statement Period: C3~c 21 -San 2(~, 2 15.capitaloe.t

C)I~ ~~~~~ a d`~ Account ending ire 0660

~le~i 8~ ~~ ~ :~~ Nli~im r? ~y r~*er~t Die Gate

,~ ~.~~ ~#t}.~(~ ~~ ,X41 ~
.,

CCetiit Litt9it ~`,~ dash Adaan~e Credit ~,4mi~: $1,3 .t}D

Ftua~iable Cr~~i~: "~ 3d ~;~rea~~~i~ C~e~it ~cr ~ast~ l~c~van~es: $4.34

$1,2~dw~4 ~- X5 ,0 + $1~~rt ~} +

~~=;-~ r~ p,~,1-

F~ayrr~er~ts. ~red~~s ~r~r_{ f~dju~~rs~e~ats $rsr fCU~t71P S. ~~SUP~ #$~28

T~'atr~sacgior~s farlCt3LdI 51US~!~ #~J~6~7

Z7~.;_:r~. 
.
~C"~47~1~ .s_^~° ` ~ ~ ,_ _ . x'.67

._. .. ~ . _. 4 .. 
_ _ - 

r t . I ~ L ~ _." - -

QY~i~C ~~'Y~Yt3~~

~ 5asrr~rr~~s~ tC~is ~e€'i

T~t~~ F~c~rc~~~s i 4~ e2~

h~it~. PAY~t~i~$1iY NtJTIGE: 1f make c~ttly the r°~ir~~rr~~as-~ ~yra-~~r~#:
esta~a to t~~t it itl take yc~u 23 years tcs pay off ~~~ar al~r~~~.

C3ther C"arges lnt~rest Chards PdLv^~ ~~ :~

~~` ~~Irt~4

t t C

Aec ss your a ~~ ~~ t online, X4/7 —it`s e~~~,C)

r~F9~ EIdJ ~F ~c..., ~Y
r`L~t

J~a` ~l.#tt~4 11 Q6 ~t~~4. JCG ~~=/''?~Y'; ~'_°~P

d~~~~~~nlc~ac~ ar ~ Y; r, ~ Lff copies. ~o tv
ca;~~~~~~ane.c~;'~~i.~e~a~king to gel ~t~rted.

r~~~r~t E~ar~~~

T~~~ caf Perks c As~~r~a~f Interest
~I~n~e R~t~ Interest R~t~ Ctt rr~e

~~=eases t.E5~~0~~~ 13,8Q°k X22.92

C~.~~ A~v~nt.~s 1.65G;~u°!a 19.$(l°lo $4.~

P'(ease rrtake your c~s~~~~ ~€aya l tc C~gaita! Cane ~ Canada and ~"ri, ~~th t1~se payment slips belts .

~-  2E~ 1295bbOtl aE~(~ ~(~~~4
!̀a,r "~t

~~-c t .es~dirag i Of 6p
E' ~e~~~~ ~,~ C: 1~ f ~~J!"1'1~"Ctt ~U~ ~3c3~'~' _ . -~r~t ~ ~~ '"~an ~s icy your e*~nta~T '^f~,; ~T ~~ hE ~r~ ~:sir~ ~ :_ _ a~= ~~<

., -- 
~ ~E_ Ftpt. ~dt>

$1,295. ~4Q.4Q Feb 15, 2~1~ --~ ~-~ ~~< ~ e _ FosC~l ~er~.
___ _ ~ ~ hastet

q,,:a ar^c~ „

Atr~'.~~4 E~~=-Ic~Set~

Eapital One Ba^~,tCarsa a Brand
P•0. ~~ 521a ~~~~~~rau~r STPt ~
carb~sr tagh~ G~ ";~ ' SS4

~u~~~~ s ~r~=~
~~ ~a~~~~cc~ u



,... ~.i s i 1i !w f.: : .: . .'

What is a Credit Limit?
T~ ìe'-ota~ ~~=art 4 t s^,ctvs the max ~^ :;^, ~~ed~.t ava ~ab'e en t~~:~ ac~o.;r'_ '~Ne r~:~y
mit ?he a^^cun` ~` cam:? avaiiabl~ ̀ o~ casr advances. :f ,ha; s'~e case, i*. r~ii~ be

~ef;errec it +~e Cry '. ~,rnit f~~ :ash. Add~tiora ?~a~ .:_t ~ may not be ai'owed i*
your baiante excels the T~tai ~'redi` _ir~i~.

What does Available Credit mean?
,~var~.a~fe ~rPd~t is t~^e ar`loun* BVa~ a'ci~ f0' -•~r5d_ :̀.O^5 '.^.-_ ~-- -he ~:a`.~-^,Ent

.. ;sing t~a`e -

'~tha# i~ Fv1ir~~rn~r~ E~~~r ~r~#~
~̀Ou ̂ '1 t5` .,d ~d: ^.o m »~mJ^~' ̂~'.Of``. ~,i G r m~....~~ ~ _ , _ y ~~ayme^' s~~~vv~- ~n ~ u .'ate-
6hA:tdy='7`2ri ~li~:Jd`e, P~J?r tf y0U 4'OI'" faCuVE'yQLI~ Sta'2m~n,'. ̀~Oli ^?aj ~d~;.~G",~

than the ̂ >>nim~m pay,~iert due or pay y^,ur balance's- full_ If you day mc•e than tie
t~ 'ni:~^? ~d~P^" '~vf.- U~. •'~ tn~ 2e ~' y0U' t'.~Xi S2~'?T~a'1C5 !"~3~/ 5~"'OV.' d~ OGTf6 _ _~•:3

u~ ;-cy"'7inr! ^Ci':~dy VJ~c~oi..; rto"-Pd;R'lQ^,* v= h+' ..,,; I,~("um G~yT e,'1 ̀, lNol.iC ,.,C* ~as~ . -.

y~U' dCC^v1:~•2 ~CCGt•^^-:C ~E' ~qi:?r`.. i~IE'f'~St',N ~ ~O^i nii2 t0 ~~ dS~eS52C ::rrla ̀ rQ_~

bi lii~~ ~en~ds.

Fa~~-gin`_ P.l~~st 3e Pce~~~e~ 8,r'~ue ~a`_ _ —, _.;ale by .v ~ci, yo~. ~ayr^e^t ~:Js' Ge
re*e~ved *~ KeeG yo~~ a~co~~~, f~~•r, tee;^g cP rq~e~~t :~,e "roe ~a?e" ~a:~s cn a
W2EiC~t-i0 Q~ FG~`d~~, NP ~N~~ , ~'v ̂S!c~pt '✓Ci,r r2'y'~'-'1a~-r rYad~~ ~3~ 'i'~ t~.2Xt C-..5!?lE'4~ v3y

as rya ~a pn t~r<,P

Payments may bbaF rrsade:

;a - fu:,

(:;j ~V Gd'`!3''. r'Sd~'rPn` ,.r do dt~?CUni w,;!. - _ ~_ TOLB~ I~f'."' f*^Ur" Pd~.,-...a}'.F ~i.t?

r te, G' d~Y c^l~~nr yiod'.c( ;t,,d.~ '."^j

'c ~ r"'..f`l:: 5'~~t `; -~ d~x,P_8f5 DafO~~ y^.v~ 20?3 ~~'N Cd~d1"'~~, iFtE di71013ft~ i5 3 C'~',` d~1C7

~,v'; ~ e aa~~Eeo t~ ̀  urn p~~~^ases.

~1V~a~ if ~ ha~~ rr~~r~ c~~~~ti~~~?
'a~i ~~s at 7-800-481-3239 0' visit www.capitalone,talonline6anking "y~r have

an~J c~est~ors ;~ were ava~~~abte 24,/? "o~i _ar ca= us ~ilact at 1-804-934-20 is if you
C -;UrS ro ~f r'~;`a~c O~ }r_ .~. ".^tdr` ils 1rTi'^. alp atPl~ jf ~~(0.:' tea'`. ~5 ::5

..^' > O

,~~52 ":O '~' ..S ~ ~d~P O` 2 C': ... ,~~r?5'.. 'OC`S dUOu' ~.., b;. "~~~ ';, ~.'?C j~0:.. Ci _

W ~ yGU ~:'l~a „-..'J~~ r~.f0(!'nd .i ~.:!' ~DC'.~' d '.(d~l5d~'.!pr'. ~~~ y:'.U~ G.i!, '~Vf; 1-p try '..-

,.vet , _ ~,-,~s a' ̀~ap~.,a: Carte_ P'_L 8cx 5~3, Scarbo~~ugh St- ~, scar"o~cugh. ON
~J~~ ~ :.~i ~~5i0'?,,.E!' ~Etd .C."":~,;, a'adSQ :~C~~..~~E'y~~~i ~~~!Y!~ ?w^~ dC~~ "`. ~1::?'~",~P.,

~~~~. - s' ̀ . `r=` ., ~ ~ Px~~ai;~ ,~vt Y Yom_ c~l;ev~+` ._ ~s z~ e~ ,

Wle w~?f ac:~cov~iedge your iet'e, y~;t~ ~ 3~.~ days at'~ei w .i ~o~rec. ~r,~ er ~ ~- ex^ 3 ̂  ..
we~elieve'he bi~i was correct within 9~ days. If yon: ~~ave a ~o^~plair-[ ateui yn~;r
credit card account, you car ca!I the toi!-free numter or ?he tiack ~f your ~a-~ -~ .~- ~ ~~_
to ~s 3t CaG~'3! Or~~e. ?-O ~9ox ~C3, Scarborough ~€n. ~, S_arEorough, CN 'v^' =
,A.̀-~: C stoner Re ationsj_ Yom ca^ also w-lte tc the r+~a~,cia~ ~c~~su~~~e= Abe^~_, _~
Canada, Gtr floor, cnterpr~se 6~;;d=ng, 4~7 tau~ier avenue ~~'~est, :~:ta~a, C'~ Fc~y..

What does Foreign E~cchange rnQan?
nor all ?ransactions mace ~~utside L=nada eve w~1 ~i!i you r ~arad~an ~ci?ass
°,n~her yov ~~btai-^, a cash advance o~ a=e your card or acc~~rt'o r*~ake a a~~tct~ase
'r~ a fc-~gi- c~:~rency. V+IP receive the transac'~on io U S. do'la-s ara c~nver it ?a
~anadia~ dollars on the day we receive a recorc e' the trensa,:tinr~~ 'I`ve ;?~aice the
Eŵ.(?YP'SI Of? 82 GNU? ='at? Of PXChd(1g2 ~i.11(~iTt ~t T~'e ~L^'2~ ~O~'~S 3 C~ ~'2?'~y rOn V~'ii0^.

tt~arge. G^.ly Acc.^,u^r Access ~he~;u~ N~~;<er ;^ Ca~^a ~ _ ~ ~~:y wi .,_ ~~~o:=~;_

Can you please explain Administration Fees?
TaKe a ivoic a' you' mocrta~t Disclosures fos fee ar~~u^ts. Y~`!'~ be charged $3 +n?
a- ex*.-a c^py of yoa~ mo~th,y stat~,,;e;^• the•='s ̂ c ~.,s:.3'*act;~ '.; ori~~e p1~s
a id $2 for a copy cf a transaction.

How can !avoid Interest Charles?
+:a) Grace Periad. You ~~u ii nave a grar_e per-ed w,-Fo~,' ;merest ~har~a ~r raw

purchases acd new Diner c~arges ~:o~her ,h,ar cash adaance a^d s~ec~ai ±~ar:sfe•
fees? i? you nay your total 'New ~a~ance ir'uii ~~ ti^-~e nor "t'.r~ ~e r_rea;•ee by
the date shown by the Feading, "due Da;e" These s na ~racP c~eror~ cr cash
advances aid special -ransfers and t!-+e~r assodateu*"~.

~~1 Purchases, Special Purchases and Other Charges. ~f yon ~e r,ct pa~q ::^•e
enure "New 5ala~ce` oy [he due date, on your next statemen~ yoga will be
charged interest ~n all r~,arges from this statement ̀ nom ?he ~a*,e the tiai°sac',io~
o~curr~c you ̂ ?ay >ed;::e the amount ~f ~±eyes± ~harges'.~at rr~ay ie asssser
by pa~n~;g ~,or2 tt-an ̀ .he rn n~r-;;r^: payme^t

(cj Cash Advances and Special Transfers. ~as~ advances a^d spec:ai !ra ~~s~ers
a d *her asso<:at~; ̀ ees are assessed ar, s^taest =harge from the :.gate c"'I-e
:~ ra~sact;on o~ ̀ he date me trarsact~or, s ~r,~ce5sed .o ;roar ac~c ~~* or •',r- ̀ ,~_
~a enca~ day ~< <he c,:~~a*~t ~~ ; ̂ :g per ou ~~t^o~yr ryes `-a.^~act~.^.rs a~e T _~
e(ig ble fir a grace pe~,cd, you may red~~ce the amour' ~f interest chargF
may we assessed by~ mak:rg yo~,r paymen, eary .,~ r,~reas.ng t~,e a^~oucf

(d~ Tre~sfers. Transfers r~, poor a-c~n' oegin acs .,, g ~~~-wes` or- ̀ rye ~ay-~~
,̀-ansfer c~~eque is ~~ ssued. un•.ess -ho tr~~s`e~ is posted ro *.ne ~~~ ~has~s~ ant
3~nd ~u~- fies ̀ a- a brace ~Pri~d_

Get the conv~ni~rt~e cif ~~pitaC C3n~` Q~line Banking
=1'vd. ~"? CC~,@f"~21'n~a C4 Laid dCCacS ̀ G j~GUF 3 _O~!':`_' a_ i',.na~ 'rj~7~*n `'.~,'iZ1 ~~=e ~*'~.flt' ~dl'k:'n'a, ;Ji:-.~ Cc'' _^~.?CK j+^ti'

~a arse ~~r'~en arc ~Nhe~e yoo want, p~~us •ev~ew raert tra•~sa~~ ; ~ ~_~ ; ~ecu~e rr,essages a~~d sign, up for Account Aier?s
Go to www.capitalone.ca/onlinebanking to find out more and try the online dema.

t 2t7i1 Capita! Qne. Capital one is a reg6stered trademark. hAaster~ard and the MasterCard Brand Mark are registered iradernarks of MasterCard Iniernati~na{ ?rc~rpc~r
All trademarks used herein are owned by the respective entities. Ali rights reserved. " -~'

~;=- ,

'~ayar~ ~ thft~~~~ o ,in.~, +c,~~~one anc! bcac~; ban~~n~ at ent~st `i~arc~a.' nst:t~.~":~~s, ~~;ci1~:c`ng C?BC, RBC, 3arK ~t ?~~f~n_r~a': ~SB~,
B~r~i~ Uf Novi ~ce~tiaf Nat~~na~ Ba~~C aid T[~ ~arada ~~:~s~ e Yt~u c~€~ A so mail yo :~ ,~ayr,-,en~ to Capita, one Bank, {Canada Brand!?, P~. Box 5~1,
Scarba~~~~:~h 5~''~ ~. ~carbv-c:u j~h, ~~,` its? R 5S4 Fi~ase G~ ro} sera cash t~~o. g~+ tie ma o~ stap A a cheque }o ?`~e ir,•v~L ~e ~f _,°.° 7-~~}
~J1.;'S. `~55 ;ld}~5 ~O( ~GS:d 'l E'! 11?r~l. ~'~~d5~"dVr't¢ "1£' Ids' ~OU ~ ~I`~ CF j/GjJf dLCOt.~~ i'~. 1"?lC3E'! t~(1 yt; ~' C?'s'C~UF' Oi IT'G('E'y O'CP~"

./



_ ____ ~~
Customer Rita - s t-8t~0-48't-3239

Page 1 of 1 Statement P~ri~d; Jan Z 1 -Feb 2Ck, ~fl 1 S
.ca~,ita~one.ca

a s
~11~. PAYlV~ENT (~14T10E: t# yc9~ rviake or~9y the s~inir~~ar~a ~,~~aYv~~~, ~

l~CCt3utt~ ena ~'~;~ n E~660 estarr~~t~ #Fat it wi{i take you 23 ~~~r~ ts~ pay off y€~~r ~a~~~-~c~.

P l~~l~f ~a~ar~ce (t irtm~r:~r~ raiment Guy Date

, U, 4~n~~ Mar 1 ~ Al
.• ~ .

Please pay at feast this arnaunt.

~r~~s`2~ Lirrti~a ,.~. _ Cash Advances Credit Lirrxit: ~1.3C-~" --

lavaiia~Ee Ct`~dst: ;>;,tTQ ~t~$iiab9e ~sed~tfo~`Cash ~dvat~ces ?

Previous Balance Payments a~~~ Credits Transactions C}ther Charges Interest Charges Ne~n~, pa _-

X1.2 5.6C -~ ~~0.~~ + $53.33 ~ ~29.~t? ~ X22.22 .-- ~,3Q~,2

/~C~~QtI~ ~~$l~fl~~ . atr ~f [:.arse - ~a4e F:1~'.e~;

Paymer~#so ~r~c~"sty ~e~d ~:s~~u~~€r~er~t~ fog K~L€~!@~ S 1C1~E~f~ #8528

Tra~sactic~ns for ~4tlL~;i~ ~ ~C}~tl~ #6~~6t~

t%,~~.;27 ;'r~R T5C`Y27~' .__ 1,,t ~~, ~~~.'r._2`2 ~ ~ $53.33

I
~ther~h~r €

► Summary this 6~erod

`A Va'y~'J ~Sc11d"~_

$1,34.2 ~

~~ .~~

JC ~~ I E l ~

access year acm~ur~t to li , 24/7' —id`s easy,
c?''~ ?~'S ~CE?~. ~l'~pr~° Clll't'~C`~~ tit' ~c3S~ 5~ `._c'"°~':c~`~S~
c~ n oad Qr pr r~~ aff cape. Ga tee
capita[crn~.ca/an ir~eb~rtk ng ter get started.

~~'~~ t)~ ~~d"fC?t~~C ~tT~tEis'2~ f1~~"~S~

- -. ~ ̀ . GS ~ ~.l.~j'JV L,1'~~O ~ i ~.4V~~6 FGG. LG

4e. .~;1 ~ ~k M43~~~LG.a k . CJ~wA~ili ~.+4/~~ ~ F :J.C}4./~~ff E✓. L/LF

P~~a~:~~ r~?~~e~ your s:~a~~s.~~ payable to Capital Ct~e ~ Canada artd as`I, the pa e t slip betc~a .

~-'"" r DUE' C}d~E
_ a ,-

~~,a4 filar 18r 2015

tf?is a'~'c~ .r' '.

Amr~~nt Erc`~ 3~r
~.

Ga~ital 6na ~~~k,tCarsada Brar~chl
P.4~ ox 52 Scu~~~r~ogh STR!
Scarbarough, ~,~~ ~"? ~ 554

,Account ~~dir~g in f~6fit?

P4earR ~ -t a ~anc~es t€~ your contact irafc~rmation belts a=_.~- ~ - -~'~~ack ink.
Stree` _ : t- ~.
city _. P ,ce __ P .tal ~od~ __
Home 1 - .~~ ~.-~

E_r -

~uL~~~ s U ~ s~~~
~~ ~a~~~~~r~~ ~~
e~a~~ ~ar~. J~ t~~~ ~ ~+



V1/~at is ~ Cr~c~it ~ir~n~t?
"~ e ~'a ~ ~~-' L-rc _ ~h~~Ns _fie -̂-as. ~. :,red~t ava ~~ _ - fo;~~ acccyun~ -:ema~
mir ,re a^~;ou~t ~f ~.ee • avaiia~i=_ for .ash advance ~ - ~ <_'ne _ase; - ..

-e.!etteC ~ tea ~-eC,* ~~~~~t ̀ or Cash. Addlt or ~a~ t; arsac*. crs r'ay ~~ot be ai c~r~ed <~
/v;1' Jd~d(?CP_ c'Y.=~~`$ t~`,F T~ tdi r':'~';' Li r??i`, .

~tlhat rises A~raa~~bRe ~r~dit rr~~as~`~

c .,s -~ y

Vl~haB i~ I~'iir~irr~~ ~ayr~e~#'~
~[~ _ - ~- ~~ay zt ~'~. ~ ~. c.._ ,^̀  r ~^~m C..t~.;t~ ~„~„ = "_ ~WP~ Gr y': . _ - _.-

~on .~ rE L,. ~ ._^ v ~c,~ ~~.12 }~~. :~ SFr- -, f ~ r- _ ..

7: -: "i"i.. ̂ ^ ~~jr".ort s~? C. Vim..' ~'id~dC~[Q '~~ ~ ~C, j r..~.y 'i' '? i!"~~ .. -.
-- _ ,,.^ren. ~.~e. ~~ t-~ ̀ Fee .~ y~o.~r ,~e~ s*a,a~e.-,rs nay s'~~.ov~ ar ;pt-or t~ .,

6 _ iii^`. ~'d Yv~"`_'~i fP f1G1; u~~d7'£~` rJf ~~P "~~~,, . .. D'~~Jtt"'~R' ~NO~ '" 7C?~ ~~„

Yom... dC_^,J. _ _~ . _ -. .. _ -..r;¢Fr~S; -- - .~2 .,. ~?~ ~SS~SSE- ^i?~.~?

~' ~ ; = uS'_ ~2 rt~~+vFC ~'d &~U? %mac t~`~: ~:2 ~d`2 ~iy Nr _ - : ~U? ~~ f'• _ ~ m, it i,.c

r~ i =-. _~ 'deep vou~ ac~~G., _ t~~rT berg ~el~, a~e~t ~f t~~~. toe Gate' '~ s Cs~~ 3

w~?ker~ ~ ^.oi;d~ f ,.e .y_ ~c ~ ~e+ ✓c. ~ payme~7~t tra;;~ c~ `~,,e r _ ~ L _ Bess dagr
d~ t"'d~_ _ _.

~%~ Wili dCC!lrWl'`Gŷ? fOUf ~L~k2f wlt!?-'^ jG Clu~t5 2'ld W~ '~, CG"'f~° .." ~(,•^.~ ,~:' EX~:: ~,

We bE~32VP it12 Gl~i Was CD~.C{~ NI*il!f~. ~~ CdyS- i; yOl: ~`3Y~ v _~ p,2~~`Y ~r,,;i`_ Y:.~

credit to d accour', yc~ car ~z' tie tei -rr2e ~-u^~b2! c^ t^e b ~ - -
to ..s ai ~ap~'a~ ~~-e, ~_~J_ Bcx 5C3, ~carborou~^ S'r. ~~ar~ _ _
At`. _ _ust~rr;er Re aeons` ̀ ~'tsu _a~^ _- .~ _~ _., the era _,~ __ ~~r.;
Ca^ada, 6t7 Flocr. .r'erp*ise B~ ~a,r~ y, =,~; ~ara~er G~~ .e ~.~., _ .- ,_ti ~~s~~8~

V1fha# ~(~es ~~r2igr~ F~cchar~ge r~~a~?
F~- a~f 2rarsact,ors ~-;aae o~~u~~ide ~arada ~r~e Ni' fi yc~, r ~a~a ian : , ~ .
~n,~ r xx~ vb'ai^, z :as'n any _e o; ~.se yc~~ carp` or a -oa-t o mart= ~ ~ _ _

c ~~~:~'a~~~ C:J'~2'?C)~. ~+i~~ £E:2E=/E?`Fi2 }(3.tSdC~ C~' I(1 '.~._. _.C..d~~ d('.: ~~". iQ€ _ -.

C„~^adian ~allars on the day we receive a r2c~rc o` the .;ansac'~or_ ~~le ~ra~:~ -~a
C~nve!sio^ a' ~!1~ rate 3s excnanye ~~rr~nt a'. -;~e tare, o`~s a r. -~erct _~~>-~ .
.. '~?c~C~a. ~r',y A.000; J''t` A~CE~<. ~i~~:: P_5 ~l,,•ri"`c~n i-: ~d!`~] ~3 ~"' ~1i..-~~~, - ~~.

C~r~ y~~ please explain Ac~~i~~strati~e~ Fe~~~
?aka a ~aok a` your Ir-,potYant ~iscicsur2s ̀ or t~e^amcu~T°,'~~:. '~ De ~~+arced ~3 f€N
d^. ~XT(d COGj' Gt VOti~ TOf?~'~'., f ~t3ta?lef1: ~.,'+_Harr ~5 ~„~ t05: t'~.',3~!;cri T(,~ ~~irr:c ~}c'"g~

...._ ~L .. 2 COSY :~~ a' t'3-1 S2C~ .,. ._

t~~~nr ~ar~ ~ avoid ir~t~~~~# ~harg~s~
a,~ brace Persod. yvu ~N~!i ~,ava a ~;a~e per~~d vyi ~~,t;nte~~st cna gam- c . ~~~v.

purchases and new o`ner trarges !other t^an case adb~ance and spec a~ ̀ r~rs~-r
èes~ ',̀  you coy ya~r +,c*~~ „Ne~n, 3a'a^ce ,., - t~~e ~~ ~ '~e ~ ;•~<~
Yrto v2`.e 3Y'~7VJ''. t:j~ ~"E hP?tj~t".y, _.~E'~d`.F ";t' _ 7T -'_'c ~F'• ~~ ~.. _3~".

c'CVd^~E5 u"~.'1 5(3E':idi r~r;cforg arm •~..e : a55G~ c:.~ ?E'EN.~~~t11E~1 $5 6Y1d~t TY1£St~~:

7f ~:d'~'Id~ ~a'~17'_ d~ ar"..,.. .' aCt:~~ ~{) ~}lr2 f~7Yd !`f;.,- 'Ti„r., Pdv"'_'2r.`. Lt2

`t ~ "'1 '. , _ ~' ~!; (-r ; - , ~ _ - _ ' 7~s7~ ~{£~N ~s~~+3RCL. i#fCtC3[.iCt~ _ ' ~'! v d ̂,'~

h~~ ~f ~ l~a~~ ~r~r~ ~~est~u~t~?
C~ ::s at 1-&OJ-481-329 ~~ vs~t www.ta~i~e{~rae.~r~nlinet~~nking ~ 7:,u have
~~"y 1 ~ •c ~ eve E c, s'~;P L~ ̀SOU :8t' _r3 :S: ~f'afT ?r 1-HQ4•'~34~2()~3 '` Ypu
fk n ̂_ -E C `._d!lclfj~ :. "~ _ ~. __!''?:dC± US Mmr 0'o'±P+r' t ~/Gi,.r ~a~, -, '.CSt ;. -'.='t"t.

.. - ._ .- _

i ~ ate ,. _~~tr;-~_ E~ ~a~ti~ ~..k~r;F ~,~ any -sr.

t~) Purc6~ases, Special purchases as~c~ ~th~r Charles. if ~cu ~e~~ ~~of uay?~;~
zntire'New ~aiarc~' ; y rho ~~aa gate. on your next stater*~ent you ua be
~}.d.i7~ krnTPP?5? Of'. d ~"+d(~P_S 'fpm L!';5 ~`dtFlTi 2t.,r i.00"'' 'hE ~~~ - -.

JCC::f!E'C ~'~0:.! "".dy r~ia C2 ', ".~. E: 3.'!l Oi3^r ..~ n'2!25. ~~,a!,J~ "h j+ -, - ._

ri ~' ~dyi~^y `~';.. ~,"a !'F~n tea rte;`fi^".. T; ;;~dy11". arl_

(e) Cash l~dvances anef Spec~a! Transfers. Cos^ o~?tiance ~n~ s; ~ ~ ,~~ , ~=~ s
^G Vic!' »~,~:.-d2?`.: fpErj drea a55?_SS?~S ~' _ _ _ 

`.~r5e 4r r-- ' _ _ - _ ' _:a

tr~^~d Ct . ::J' ;rl c- d} '.. ~ ~3C`.~. 01'. -. - - ~...~1.' .. _ .. ~ .a

-, - ~sess~d t~ r^akm9 y~o~, Nayme ~ ea: ~ .. , - _~ ~3s:~~g ~ _
yo~~' payrhan,_

u ~rar~~§ers. ̀  ..~sfer> ' ~,r,r eeg ~,-c_~ r~ opt _

~/`iCt_
,. .c~~.rrr yaro~~,ra ~f L~li~ ~_.. _55 ̀_ pG..I' dC ~.~. ~~- ~ ~'C'. +fb~... ~ :.itd1 ,~1."`n .~ n.~ C~; '~c,nn in:- E8' _ . .., _

~ ~. ~. -_ ':lh P_~ di'!.. V;~r,2`a ;I_^,~ 'Na rt ~; ✓+r ~l~J rP+_~r` ,'.7 ~_2 G'r,c ~enG+ cE~~.1r¢ ~c ~ 3~~ -CE -_. .~y~

fits to ~,nr~w.ca~i~a~arse_ca;'r r~;irtebar~king t~ find apt rr _--e tend ~~:, 4he c~nlir~e dQtYfv.

~J 2t}1 :''~~,i?a C}~e. Cap, ~a' ~~n¢ %; a red steed tradema; k. ti~a4tQ~C_`ard and cha ~lasterC~.rd Brard dark are regsstered trademarks of t~4asterCard tnterr~ationa` ( :o~p~ar
~3t °ra~~er~~~~~ •:>e~:: hil•"~, a-~ a,Nr,ed ~y rh,e rns~ec' ve er~iti?~. ~~1~ rights r~>~ ~vPd. cfC-

~F

,,,( i ~̂ p "~v
~~f`t~.s~'i:~ ~'~f'; F"~??~^E'% ~} ~ ^f=. ~E~. P}'t'9L°~~~' f~~C.9 ~~~°'='C~' ~C7'"9'C ~(`; J ~.~ ~~SC ~~~:~rL~Gg ~~tj{ i~;<i~~~~; ~r~~f1 C'~~ ~i~L, ~~7 ~~ ~~..~~1~ (~ ~:,~.~ ,rFz ~ ~_,.~.Y~.~ _ ~

~G'~~', u h.Y .,✓`G ~ir~~. ~I~, ~~vd~. +~i ~~C3! ~C~~~. ~~U E~~~.~t~t3 i~.t~ R~taS (" r1 0 ` ~ ~ r ~~ r~
. ~:, ~.~'L.~ h~yfJU Ce3Bl d~5C1 ̀ 1";~.' ;~.1~' a.dylTi rl'. ~~,~i3 C1.: ~~~k- ~tc~~dCJ3 ̀ ~'cSC1r't' ~.'._j ~

a•t~o ~~. , t~h[ t~~` ~ X54. rleas~ cio nc~t send cast ~; rau~~ ._rye rra' ~r ~ta~~~ a ~F~e~~;~ tv~ _ ~ :~4~~ ,~ti. A~ ~,: 7 1
~3USttt~S~, ; ~~t5 ~Qf ~7€)Si~` rj~3~~/e" ~~~ci5~ "~ni'?r~ t~i~ ~~5~ ~E}i.~l' t~IC,~I~S C-` fU~!? ~1~;G~ E1~ ~lUt'r`~G~'r fJCt ~ftJlfC C"~'r{loo ',~" t`t~"ur ~=`~ ('s :t~:;.



Jew Ba a~c~ ~^;~ m~:r; Payment Due [late

?~,~~ ~~~.~0 App 1 , 2 15

i 6~Y

Ger~~2 i+mit: ~" ~ Cast A~u~nee Credit limQY: $" , _ _..

~~~~ta€~IeCres~it: ~< ,63 ,~~~,a~ia~~PCre~+t~orC~shAd~ats~~s; x, .53

_ ,.,r _ _ _ ,,...__._ ,, __~,

Payments, ~r~di~ aid Aclj s e s €or' iC~t~~i~° S. ~C1~ Al #~f5)_
~~ ~'~,.~ ~= ~ , -ti'r~ ~~r f= ~N ' ; - r

Transactions fcr i~t3L€~~F~ S:^t5~.~~ #066

^ K ~t.~~

► S~s-r~rrrar~ ~~~~ ~~rc~c~
Tots; P~a~~~~as~s ~~~.1

~~
~~ ~ ~ 4 ~~

~~~~~~~~

~~.~c~~s y~~r ~~.~~~nt ~n~`re, 4l7 -- it's e sv,
f

c~p~~~i~,~~.c~/c~ ~!~neb~r~~. ng to get sta gy .

I

Please rit e your cfseque ~~~~fe ~~a C~~~~~t one ~ C~~~d~ ~r~ ~'s~~ ~ri~E~ ~ e pa t slip bale

~~- ~,~_ ~~
ccaur~t er~clig ict fi0

~'~tY Bd~~t~C2 tntCTtt~°"w'~ ~~ (~T12t1t C7liE' C7~{~ t ==5e print any changes tcs your ~c~nt~et ~- ~-~r;~-y 4 - ~g . ~ (ack rnk.

' 1,276.37 3$.0~ r r ~~ t- _ __ _ ,. - 
~ ~;_~` C~c3~

t~; b~-Ju ~,r e

Capital one Bank. t~ar~~d~ rarcc(~3
P at}. fax ` ; Scarbc~°o~~h STPI
~carbc~~.. - ,s~ ate ~11,F~ 5u

~l _

~~ Lr1NE$Ru`1K Z

•,



Vllhat is a Credit Lim#tT
Tie ,_a' ~-+ _r sn~~r~s -e mar ~ _ ~c a~a ~: ,~ a__~ `,>rn~y

~̂ a ~c~ r~ of _redit a~a~~avze tom, _asn aar,. :ces f .hats r:e ~ase, . ..
~'oLT2u !E~ t`%& _.;s'C' L!^",:i c~, ra5~ ~~~'.`.~.~d~ _;d^5~~ t.0~'~~ ~'?ay '.:~: GF ~ .., - '

U1lt~at does Arrailal~le Credit ~near~?
~da~~~~e'e~* :s ~ea~c~. _ara'~:ane;er_ _ __ _ _ _ .

~l~lh~t ~S M3nimtarr► Pays~aerrt?
~`_~'r~__ may ~t 'e~, - ,,^ ~,^^ _ r~ca;~ _ ~.~r: Q;-e ~y

^̂  rri~t':.-'=T`~ N~"f1~2~? :L2, , +`?[E2 = - ~ 's. ~`a ~2 , @;.0 r`T!d' 5~~.' J do -z r F~ uP y v` L~.t,o_ `o t3k_
a eyr~e,~t ~,oiida~f ,N~a~o;~ c~ : tiny - ~ rn..^ ~a~~er~± me _ ~ ~e» ~ i
'J.~V~ dC~Ci. ,` ..̂?~ +{: r.-' ~ .~^. _ fP~ __~ . v _, .._ .v a ~`i~Se". ^:~Sa

r3},mom^,? ~f :1 S' =So ?ar ~;-,aP.`. ~y J;:E L,d ̀. E'~: ,,.p ~c". f. `y ~.', J:~~., ✓d j'-^Pr' ̂ ~ _5.̀ t:F'

~ece~ved 'c 'reep to a_~c:.-- r `r:,r^ be~;;g ae~~,-que^v -~e"~.e Ca*e" ̀~ < ~r~ ~
'~N~?~P.'.i .~P ~Ct nJ~ `/~l~ -'J~fi, I ~ ;.r~o r '~. :.lu 

Y'~'. Pt'.~ rr .- J.,,. + ~ '. mss

Payments may Ise made:

(a r, f~,~

;;~~ t:d^idJ.."_ _;.r d- d''^~r~- _2~.~~ _ `~">e~Otd h.~ij~~imt:,; P,uf _. . ~CJ2

nLs s g~ a~:,ear~ ~a „re yc ~ teal r~i.-,N ~. _. u , . ~~~ t a~:~
,~ .. ~ a~,~. =x~ t~ ̀  ',~rY Nu _;- uses

'Utlhat i# 1 t~a~ee mire c~ues~~a~n~B
Ca ~ ~, a` x-800-4~t-323g ~- vas ~ w~w~rr.eapitafone.~a~'anlinetxsraki~~ s ~u ~.ave
~. ~ "' we _ a~~. i~~ e ~~'7 ~_.:. _. .~~ ~ ~i ec' ~t `-8G4-93~T-207c~ ' Yt~.,`
~: :e ,` ~acada . ~ ~ _,. ~~ Fa" u, r- r~er a?e~;1 + ro~, ~ar~ is .,~_ ~- _ _~r.

- _ ~ . _ ~ _ase 8~~i~.s - _

. _ a.. - .Cf.:.:. f_

~J~1e ,+vi ;l acs^o~,vledge yOUr fQr~~; ,~rti'„n 10 d~y5 8nt~ f co-~e~~ _',e er-o ~xp
•eve believe ,r e :,~~'~ was ~o;.•e! ; tiv~',hi~ ~~~ days. !t you gave ~ -cr~a,a~=~t at~,:t ~^ .~
~~~i? card a _ ;ar yc;, ~a~ ~a-~ +.he ~~~`- gee cumber tre ba k - . - - - -
_.~ .._ d`. ̀ 8k.; ~3i 771 F', '. ~~ ~CX ~i~?. S'_dfbOf ~i. yLl ~,'1. v, C~'GO'~:,1 ~_. .~

!~.~r ",~ttcroer Ke a' ins;_ '~cu __~ a sc write ,c •fie F ~~a"~;a: ~~~s~~~~ . a
Cc~?aca. 6?n ~~~cr, =~;er~r~~se ~u~ c g_ 427 '_a:;ie= A~✓erue ~°ies~. ,~?~a~~r~~ - ~4~on 1B9_

1Nhat does Foreign Ex~har~ge mean?
-^, a~~~! tra~sacfons ma~~ outside _arada ~~r:e ~;~I ; :i you ;^ :.a ~~ a_~ ~ ,'ia-;
:̂Jh~.^ yCu ~ut31,,̂ a' _35Ft d~`!c"~E O' J52 YO-.:' ~df~ :., ,; ::7u-. __ .K= - v ,. ~~cS£'

r~ a foreign c~ -e~c.~, vve ~~~ive me _ra~sac= ~r ~ ~~ S __tars a 7 ~.;r ~~ -,
~a~^ad~a^ dollars o~ t~~,e day v~re receive a recorc of t" he transa~.~o~~~ '~,le rage t~_
conva~s=~-~ a' ̂.,~ rare cf =xchanga currer:t a* .~e t!me pa:is v ~u,~re~cy ~~:✓ers~pr
~ria~g~ ~r ~ Gc~o~-,~.Gc~e:s ~r~~~ues .tip ~t~ '_aeaa~a^ =:,~•e ~r . „e .. ~_.~~-~.

Cary yon ~leas~ ~xpiain Administrafi~n Fees?
T' ~K2 :3 '~ OO1C 3i. '~O~' R"IpO~'~d ('? LISCiOS~feS TO( '~E :3 n''~U!"!?5. 1°~t. ~o r'ld'~PC 3~ {C{

are ra copy ~f your nor±r,y s.a'ernQr, 't~~2~e's ~c cis_ a~'aci-~d ~v vzi~ir~ F~~s;'
a^~ ~~ cam• _~~v^' a trarsa _.~ _ -

~iaw ~ar~ ~ avoid Interest charges?
~a%~7tACf ~BFtOf~, '~C~ 'J`Jili ^-dV2 d ~(3C~ Q?~.G~~ 'JY;'."C~:~ ;r'~2erP_Sj Ci^d'~~5 Qn i`~2Y~i

p~~~c^ases and new o?"er ~_harges ;other t!~an case- a~~~rar~e and spec ai tram;~er
i~~S yCi:.i s.dy ~^_%J'" L.".. ~,3 v'P~l~ ~d~a!'.C2 ~.i•f ;~. i!Z":2 '~Of 

. +~, ~fy 
~rc!li.',t~Ci` ~V

'"1.-. .:3 tP 5,^Olvt- 'v ̀f +ha hFd.'+.':r.^y, ~~iiP ~ ~-c~ ... r;`n Q ~ :; y-.dC.~ for ~r - d5:"'~

~~va ces a~~ s~eca, •a~,~`ers ^~ t^e.- assoc~at-_c ~~

(~S~ purchases, Special PurzE~ases and Other Charges. it ~~o~.. ~o ~ o: ~~y t~,~
ecCire ~'!ve~N BafarcR' by the d~~e dat?, on your next s±a+emery yo~~~ will be
"f?,3't72~ i^'af~S'. OI' d• ~~a•~,~5 ~'prY`. ;!^..j5 ctatot^lrn f',Ji~" 'hC' 73'.2'.̂ P_ t'~' S?!'.̀.~'

_ _ .-'Ea. YC~.; ̂ "'-~`"E~~C2 '!',Q a'"'~OU-":. ., n~22'Q5. =n3r~ac + .̂ct ""..~4 u°F dSSC'SS ~Ck

~dy ", "'~c7I? ?!'oaf? `hr> m ~.:^̂ .Utt'7 Gd~'Y12"_

(G} C~sF~ Advances and Special Transfers. ~as~ a~:ran-ems a~~ ~~. _ >'vr~
ar -t-e;r also- at?d foes aye asses~~ ar nter~t ~~a~ge ~r~ -̂ r~r 'e c;` '-~
'~r p. ~~. ° ;r tho da'.e t^F~'ra~lsac*icr ~ y; JCPss~d t~J ilai 'ate:.<~;. -J; '.. ~~_

c- _ ~ . ~~ ̀ ~e ~~ _ T U~, ~ ~ercc ~. ̀ ~o~~ _~;Qs ~; zr~a. s ~ _ ~_
-_ 'C(~ ~`3'@ ~3ar -~C7. ~f~3~:. "=7~'y' rE'G~ - - - - 

..f _~P'c5? _"dry= - _ .

i = -~ assesseC r~r_~k.rg y~ : ..~~; _ =a~. , ~ a~-o~~* ~_

payr^er:.

Transfers. '~.,s`ys r~~ ~yn;:~ a _ -~

~ _ _ -_ ~o= a g~a_e - _ _.

~t t~~ ~~r~~~~~~r~~~ c~~ ~~~~t~I ~~~ ̀  ~n(~~~ ~~r~kir~g~
~vZ;" _ "~P _6F~CEY~2: CC' ~~'~ L4~% d, C25S ̀ C Jam'.:'" 3~~~~rY~` a* -~ ,. .v :"~ '~3 L~,'.~F :~ ~ ~~ =.ra Bd~'K'~. y~^. '

_d' ̀ -- 
l~~`,

~"i 71d' .,. rr^~~ ~"C ̀N~'e~. f;:~ ̀ .'V~ ', ', ti5 _i7!2V,i 'xE' .. _ '- ~ '~.d ;ar...'~' ̂ 'ta~5d72~- 8nC 5CJ'" .: ;7t aC~rJ~r' , ~r~5.

~z~ t~ vin.~r~vv.capi#afa€~e.ca~flrzlinebar~k'sr~g 20 find out rsb4r~ a~ci ~ry tFe 4~lin~e dern~.

~ 2~Z~ Ca~ita~ One. Capital Qne is a r'eg ~tered "ra~ieanark. MaSteCCard aid Tie MasterCard ~ra~d t+~ark are eegist~r~d trademarks cx€ MasterCar~ t~{e~~-E~~F~~~~ ~= ts~~t~r
~I~ :raders~arks used ~,ss~in are 9~rr~ed by the resp~cti~~e enzfres. r~~~ r~~h?~ rese~~red_ E'~'

f

R 'F;`~ ~tti ~ 'n~# ~ !n~„ ~ ~ "'i( t~ ` I"T11~$~ ."d '('S __ `!C)''S, _ ~i .̂. ~1~~, ~~~, ~x~li~i~K ~~ ~'I~v _~f'~ ~~~,

~~'~K of '~~~e`d ~~fl:.a, ._ :" a~ ~d~'~ ~fi~'~~ ~}Pa~~ ~uf.. ̀  v.~ ~~~~ c'=~' !?'a i yn;~r ~, ~,o,~~ f~ %-~^~.~! ~ri~ ~~~"~C, (~.c3€'~u~ Rf3~`r!',, ~;~ ~r`i: ~~~,~ ~' , ~ . _

~C*~(~'~Cu;,7~!`~ 
~.o..,, 

~,}e C,.~• ~" ~i' '.:'~, ~aq • ~ ✓~~. R`I~_'%~~ !:~ ~Gb ~E"i~9 C~Sh ̀ h"3:Cjh {'^F3 '1"~ ^v ~ S`,d~%IE' d ~t'1.EC,~U~a Pv T,^:E~ ":'~'J',~. utn3 ~-~~

~.1t.15IT1~SS f1~~5 ~(7f ~f)5~~1 CfEI .~'V, ~-'iFd~c' vv-iry ¢~,r' !2.~~ t~;' ~.~i>.S ^v F y~C;.f' dC:~'iu": fl t.""`?~r~r G,,. V{;tl~ _"~~f_' ~C 'r`O'i~~f rJ,-,;~2t,



" .: - -__

~~~~r~

~ustc>#per ~ie~ations 1-843{1-4~8~-3239 _

~~~ ~C+~ ltc~1t31~.,,~1.~ P 
~'' C

Page 1 of 1 Statement Period: Pillar 21 -Apr 2U, 2t}15
E

MiM. PaYt~/1~NT BV~TI~~: I# you make ortfy tFte mi~imurrt payment¢ we
_____.__ __ _

~ICt~C~ ~~5~~~'~a~`C{~ ~1~CU~:n` Q 60~~~ n~ I''~ estimate that it wili ta~t~ you 22 years and 1't rr~~inth~ t~ stay aff your
balarste.

NSW E~c~~dC1~~ ~11it1tCC{C1m Pdy'7'+~~}t ~r~ e ~r~t~

Please pay ~* 'e¢ <t *.c s a~~-+`.

Credit Limic: ~'.?CG.u~ Casis Advance Greda`t Limit: $~.3t~.t7C#

Etvai~a~1~ a.rec4'st. `S.c` ~~a:tat~~~ ~:re~i4 fcr= Cash r~r~v~~~~s; $18.69

Prevc~~s a::;~ryv- Pa~~rr,~~+s ~~ :Credits ~'ransactiit~ns______ _ .. ___.__ Other Charges Int~res-~ ~harg~s ~a~vY° ~a ace~.~_w_
~1,2T5.37 — ~r14~a€1~ + ~~4q'9~ f

-
f 529,00 ~ 2~.~6 ~ ~~~2~~, ~

~4~iJUiS~~~~7F~ ~JL~b~e fs`~ S 
C~':~d'r~l- 

r,t%' ~~{~~ _.. . _

Payar~ent~: Greeiits ar~ci A~t~~~astt~t~nts f~~ K. ;~G:~' JC1~~3 #8528 ~ ,~ ~./

Trar~s~ctior~s for ~t~}~~t~~' S J~S~.,+}~3 #(366t1

e - F,f,~~;x A~^;;~ T~~¢~~7~~~~~~ ~~~~ ~~~-~~~~~ ~t.~~ ,4ccess your accc:srm` c~l,~~~j, 24/7 —it's ease,
L'~''4~AJ~_~`r,;l.+. ~ ~L~4 ~^ ~-_ ~O~(:l~j'fvGilr^ .. ~3~.~3 f~~C.~S ~l.~J ~~L.s,.. R'~f'P1(4 t _I ~"~~~1 {J1~ ~i~Jt. ~~.~.~ E 3 L-.~~} r

dc~ nla d car pr~r~t off cc~~ es. Gc~ tc~
C}~her ~harye<

- ~? - n:! -, -

} ! (,,,~ j,, } {. ,j

~.t~~„}~CE~~~~~'. ~.6~-`~~i li~~E..11~~I~~{~t~ Cd ~~~ J.G~E~'~.a°,.d' E d ,. ~ _.

e .l ~~V t~.i tis
%r :~.4T 

~~1~."T ms :µ ̂ ~KV ~_ ..̀ ..~ 1 _ ~ } ,.

f

T~~~~ e~;~r£~~s~~ S1£l4.4~
Ta~~a~ ~~~h ~~f~~~~e~ 5~.~3!

~C~'~~~~~ ~1 4~~~
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Rats
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Interest ~~~~ C~~rs~~
i

C~s~ ~,ctvar~,'es 1.~~11~°la ~ 1~.8~`% t~.4

~ ~~~'

~1,L#il ..~7

~'le~se make your cheque payable #€a Capita( {3r~~ ~` Canasta and ai(. tFae ~€ayrnertt sti belov~r.

E~ C~ 128131 (I1 QtIt100C~38~ +6

A~~cccac~nt ending in 06~t?
f ~ ~ EE, ~ ~;~m Payment t~u~ C3a~~ ~,r~,~ ~r~~~~~ a e~ to~sy }(tsar ccmta_ ~ ̂  at;c^ ~~`_ _ _ : - ~ =. _ ; ink.

~, ,' Staeee° .. .

'~~~i. ~~~ ~~ir ~~`~ Gty ,--- _ Prpftnr~ _..-- __ P, j,i Ct~t}L'
._.~~__ _- ~CC~m~ Pltane 

_ __ 
,, , t . .,,

Please p~ % z;< ̀ '' ̀  E-rna! Address
this ar- ~

AFi"~t~u'~~ E~ ~~C35Ed

Capital rye 8~~~~:, . a^a~~ ranch3
F•4. Bp 5~L ~'~r~c~~~g~ uT D
Scarora€~gh, G~ "~s~ 5~~
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~Ilhat 'rs ~ Cr~det Lirr~it?
T̀ ~e Tctal G~It ~~ ? s"aws t„~ ~axi^,u7; c~ec"` aura ab'e o^ y~1r a~ c:,n;. ~FJe map

I r'';li ~2 d"IOiJ~~`. Of ̀_'i 2G"t', d'vaiid4 fl G!" C35h dCY2'1C25 ~"d: ',S 'f'.2 C~~Si?, -.t W!~~ ~E'

~efiectec r the ~:~~ii ~iTi' io- _ash. H.dditiona trars~~'i~ns ;map mot be a~~ owes ;.
yeu~ balance exceeds the ̀otai ~~Pd' L~~i`

Vi~~at ci~~s A~a~ilable ~r~d~~ ax~ear~?i3'4
A.~va,ac'~e _;ed~t ~s'~~amo~n? ava~ ab~e ~o= ,ra^sa~ti~~> *hro~~gn t~~e S±a*e-- ~ ~ -
C:osi~?g ~~ate

V1lhat €~ ~11i~aira~~~ ~'a~+~n~r~t?
Y~~ =rest pay at east ,^~ ~* ~~ me^th,Y ~a~en° s:~vvrr ~~, yo;,~ stateme ~, ~y
rye ~ay~^.er? due date_ even ;f y~i; dog ; ~eive your Sta'.ert~en ou ̂ 'ay pay more
t ar,. ~r~e ~inimuc- payment due or pay yccr oaJ~nte n f;;`(_ `; .0 pay Tope ̀.han ti?e

v . pd)7f"1?+'. ,_ v^'J 2. 'J j: ±..~ `x',!02 Ot V^ill~ '~o7Ct Sir]l~?r"12''S '~"'C~Y :!`OW ~It". 
~rf'.~r' y, ,a~~

,. _?y"..~2:^c .>>r^.dy :N^,orni^, ;1CI'.-~~y"='1?n* ,,}{ •he •.,~„,imp. -̂ Ndy^l an' Yd~Uid ";Gi 'QSu ̀. '~

✓~ ,~ account bec~m~~~nc; de:nq~,;ert !nter~~ w !I ~on~ ~:ue to ~~ assesses aurr.,g ;^,es+?
b ~ ~~,~~ ~e~;~~s.

Paymer`. V1us` Be ___'ved - _: _ ~ va'e'_ ?he date ~y vvh r~~ y.,u- pair; _~ be
rer_a;ve~' tc eQ;: yocr acco . - ~ ~ ~ oei~g dH ~~glen~ i~ rye ~ ~' ~e ~a`e -_ , ~: a
w~ke~,~ ~r not day, we w;i, c~ns~~e~ yo~~- p yre^' tea; e o^ 'he r~ex` business day
d5 Rla ~?O(l fl. 1̂2.

payrs~ar~ts mz~y b~ rr~ade:

(a it ̀ .,"

'c) oy ~,artia', ~~yment ;~ a~~ a!rount egaa! t~ theTota' A!'i,~mu ,̂ ?d~~rP,-` d::A

~~ ~' 3~y d(7tO.J^t ~redte" ""3''i i~'

a r~~inus ~~gr; {- appears aefore yo~.~~ Dotal ye~,v ~aiarce, t!-~e amour:' s a c;~edi? antf
rn~! :;e a~~i ed tc ̀ utu; e c:, cases

tNh~t i# € i~aar~ rr~~sr~ ~~~~tic~r~s~
Ea ~ _~< at 1-800-481-3239 ~- nisi? www~,capitalone.ca/onlinebanking ~; ~~,_ ~ ~__
are°y questions ~ wR'~e ava~iabie 24,x'1 You =a~~ cal us coliec' at t-804-934-201 Cf = y~su
d_t~ _.~Jt"s~. C~? Of ~d^d4d ~' ̀.r_ .i ... ~..R _d Ct ',:~ ^'-^IEG~Ia'2~;i !~ }rGv' Cdr Cf t5 '~.O~Y Oi 5'01221.

~_̂-iPa Sc-' ~O" X ~c ~_r. rice ' t~ `t5 J' ~l.A ~:"c (3bs.. it ~O f} s~ . ; ~~ ,Y'~~'iK ~ _"

~v ong, o you n~ .a;e ~forrra±o aC^ .. a ~~a~~sac.l~~ ~r ~~~= o I , rr to -_ _,-.
w•^.^ 3C days ~~'_avita~ ~~,e, F Q fox ~~G3. Scarboro;Jgh ;rn D, Scarborouot'~, ~~
'̀,r~ _ -~ ~.. ~',"t~f '~.~ _ _. ,r~i?d Sa ~ 'i ~ ~F :~6,:~ C1~R'=? df`,~,~i 3GL ;~f' r~tUrt~iP',

trE ~ : =. ~ ,- _ _.,G 51 . . - - „' fit;' - _ ~ W~"`} YO~"~ ~.~T,V9 '^ 5 5 ?^ -

',+Ve wii; acx^,ow~eCge ycUr ever wi~~ ~ _ ~a}5 anc wil ccr-ac• .h~ error ~r ex~ a n
~,ve cei+eve tt~e b+ll ;rvas correct within 90 days. !`yon have a :omF;alr~t ~"ou* r~;.~
relit card aaonrt, you ~a^ cai the toll-free m,~mber on the back c' ycur ~a-~` ~- =,
T~ .:s ~r ̀ ap=tai Or:e. P_~ Bcx 503, Scarborough Stn,. C, ~~arb~rclgh, ~`ti _
A`;n L~;sterme~ Reations) You can a sa ~vv~~~#e ±o ?~e ~a~,~csa; ; ~nsurr ; _ _

•tea,̂ aoa, 5th Hour, _ntercr~se 5~; ~fng, a2? !~u~ e- AvenLe Jves`, Ottawa, '~ . r ~ ~ axs~.

1Jllhat does Foreign Eacchang~ r~ear~?
=or ali tra^sactions made outside ~~anad~ we wi , bi~= you ,^ raradia- doi'a.~s
when you obta'n a case advance or use your card or accoun° .o make a ~.:rc~ase
',, a ̀ :or~ig~~ currency_ We receive the transaction .' n ~ 5_ dol;a~s and ~~r7~aert iz ;
Eacadian~ dollars on the day we r~e~ve a record cf t~~e trarsar_~tior,. We,nake -nP
cenvers on at o~~ gate c` exchange :;;Trent at the ~ir~^e, t~l~=_ a ~..~rency ce^:= ~ =rr
c~~arge Only Account Access Checves w-~:~`en so ~anaoian ~ur~cy +ni-~ '~~ ~ ~ ~ ,

Cap }~o~x ~leas~e expiair~ Adrr~inis#ratios F~~s"?.
Take a took at yc~,:r n,~ortant Cis~iosures'or ̀ ;ee amo~.;nts '~o~'I ve c~~argef' $~ ~~
8'i ~'d ~G{Jy O` 510+E f?^=_Oflt~'l. J Std~?712~' ~t^.P~flS (10 COS' d"aCi;c~j',~, pr na j~~r=5~

~~~~ $2 Fir a copy of a transaction

How can I avoid Interest Charges2
~a' Grace Period. You wili ~^ave a brace pe icy w ~r ~ - t~ra, ~n3; gPs ~~ =~.•-

p~>chasPs and r,ew other charges lcther than ~ as . a ~an,~e a -̂d saPc~a'~ t ~sr=~r
èesi i' yon: pay your to?a'i ̀ New Ba~ance' in ̀ ~ii l ~.n -ime+or r. to ~e cr~'ite~ by
~̀E ~3r~ ShOW!~ ~y 2?1 E' h?a ~'f"y^, 

„
JJ~ ✓a`.E. ° Th2f? .:5 r,C ~fd_P ~P_~':nC p„ ~a~r.

d~VBr.:E?5 d!'1~ Sp~ld~ ̀ ~d~'Sf~S dnG~ tr2!i aSSC:idtECi 'E'e5- `

!b} Purchases, Specie! Purchases and Other Charges. ~` you ~e rot cad',h~
entire °~tevv 3aiance" by'ne due date, on ya~r ;next statemen~ you v~,~il' be
Cha; 92~ 1(l~e(P_5'; J^~ dii ~ha[go~ ffOfYi ?~'-!5 Ste ~~!';~l Q(1'-. ~~OC`"~ the dr]te 'he r[3~ .~C'~O,-;.

tJCCU!~ fCi. VOu ••?dy, !h7UCe :';c d~~-;Outlt O~ '..ritoras` ~;•~~r~os that r.~,.~~ D2 ~SSpSS?u

~y Doyl ~l y^ '710tP Lhdr. •ha ̂1;f1~!Y.!Jlr, ~ay~"'~,'~t.

~~J Cash Advances and Special Transfers. ~as~ ~~~vancAs a~ ~ soGc gal _~ar;s=er
~ r~~ *.heir assoc;atea ~~ a;e assessed ar i~teres' ~~arye f•or-~ r'nA ~a.e o` +`~P

1.;.3 ~t70R Or if~P dale "12 ?'3;.Sdf.?:;~!' .S C~OCa Ss'd _" yL'~Js dCCG - r. _.F

~ ~nda~ ~ay o~ :~~e ~, -en= b ;:;ny der c~ A''~o..g,n Tnese'rar~sa_' ~ ~ - -
eVigible ter a grace per~or7, y~~~ may reduce the am~u~t ~f', tae~~ c~a;ge;~ai
f1'dy ~2 d55255£'!~ 4Y ̀T'..d~Cif'^y JCa„' Gd'}~R1?(`` 28f y ~Jf inCfa~S~~Cj. +:•.a 8~'~CU~I~ ~`

(t~ Transfers. 'rar,,sfers ~o yc~:s a~~-ourt ~ _gig acc ..~ ~; ; ~ ra..s4 e~ ~ ~ day '.
transfer cheque ~s sued unipss ?na ~rar~s~er `s poster ~c' ,̂e purth,~se s~r-~~t
and ~aa~~`~~5 ~~' a erj~e ~ari3d.

Get the conrrenience of capital One ̀online Banking!
~̀ ~Ja` `.:~?fi'C - -~-2 ~' ~4I' d. _<'S: "_ y.~`:' ~ ~.. .' ~? ~f Fa'_` il~Jt2~ ~dC~2~~ ~~ t' v_ . !'E ~dnK~?'n~, Y:>;~ d^- ChK?C ~O'.s!~

FJ8~dr1'~ V~J'•;pr ~~i~ ~~~Y,.nrp Olt 'it-JJ ?', ,~I ~.~~ ~:~~Ij o~,.,~ ~~f.< <,`,? 5crtl::''; 5, 52[}d Sc"'CU~ P ̂'1255dC~7 P_S dll~ ~I'~~5 f: F~ 'Of PCB CU^.t ri~~ST~.

G9 to www.tapitalone.caloniin~banking to find out more and try the online demo.

~ 2011 Capital rJn~. Capita! One is a registered trademark. 'vlasterCard and the MaszerG'~,tt! Bt~and Mark are registeretf trademarks of ,'vlaste:-Card fnternationaf E~~~;rpor
A!i traderriarks used heroin are awned by the respective entities. Ali rights reserved. - _ --

.r. f

q

O~}~'a.?ir' +h,-^v Uy`~ ^.~' i'l~, "~~G"r7~'Oi?E~ c~i'~Cf ut'c`3^C~ ~'.a'`w; .~ v a~ (11C3"s~ tlt~dr'C'cE ir5i`;:~G^S, I(iC!taG!f',~ {~`t~~i ~g~~ ~a"!C Q~ rL~Of'_~E'~ , ..,, ?` ~~~

panic ~f ~v~a ~c~tia, [~a~io~ai Bank and i ~ Canada '~~~s;. ~~u C~~ also ̂ ~a~~ your payr,,ent ~o Capita CriE~ Bang., (C~na~a Brar~c~}, P.C. Bc~x 5~1, I
~tc3f~3C'I";Ju~r' ~T'U L, JC,3f~Q~~iI,CJ'l, QT'w ~''~ c3~J~. ~i?a5C GG ~1G< 5£'^Cf CdS~I 'i"~'Ltji't t^C' I'1"~! i CC Std ~:~P d C~1C-':71.if''~ +^P ;('VG ~£' ~`?; !Jih! ~~~~

~US! F_'S.: ~'d~S {Of ~:;CSui .~C' iVP:~1. PIo~Sf?'v,J'!ti' tfl~-' idSt t4 '" Ci'~it~ .,' yCiil( dtCC~:1 I i'U~b?( Oft '✓Otif C~"12C~UE' C:i "'1::f?E'}/ U''CjaF.



1 '-1~'lt~r t.̀ C3i~~~~ ~.r`ti.(~i ! :'~''(,~iY~ ~G~~'~~E 6JL.1~ EJ~C~

.•: •.

Pease day at least this arnc~-^,-.

C:re~it i.imi~: $',~ Cash Ad~~r~te Ce'edatL~mFt: $t,3 .~

6~~aila~f~ ~r¢di~. ~~~~.73 a~vas!a~ri~ ~r~dit fcs~ Cash Advances. $38.73

Previet~s w art e Payments d~~d Credits Tran~a~~tc~ns C3ther Charges interest Charges ~a~~~°~ ~~lance

~1.2~1. 1~OagQ f ~~.44 + 59.t?t~ + Z. -- 5,261.27

CC~UCI~ ~ [~(i i €7ate of Transact onfDate Pasted) ` ~

Pa eats: Credits ae~d ~djas~r~r~r~ts for FftlLD1F S 1USU('~ ~#~52~

Transa ores fir ~Li~l~ S J~SUN #Q66Ci

G~#.her f~a; e~~s

~ $ldt'FtIY~~C~ 4115 ~£►f'Ib{~

Total Purchases $7'9,9
~~~~~ C~s~ advances $U.~Q

G ,~~ .a ~ 
~1 ~ I C.~

F ~ ~.<~ .

/~CCE'S5 ~C~I,tf ~C~~~CI~. C)t"F I ! s"l~, ~~~ — (~~5 E'c~~~,
dCTCI ~'.'S ~' ~'. `~f~ 'a''d'~` CL3""C~'"•`c G~" ~?t3S`~ SLC3$~'~`;~pr?~.

Cc`~~}I~~~C'"~.~c~~t~:`~ ' '~~ad`'t~ClCt{,.~ ¢C: t~~?~' ~`r3C'~~C~.

_ _____

~"~r~a~ ~f Pericsdic ArtnuaE ~n~~~~~~
Ba[~nce Rate Interest Rate L~.~rq~

Furct~ases 1.~ ;~ i 9.8~~'n 2t' ~a
~c35~"t At~ve~t10E'S l.t~~~~~.t~,~ 1~..8~'rc ~,Q.(}(}

,e ~ ~~,~

~~~t~~rr

Pieas~ rs~~#c~ yr~ur cF~e~ e aga to t~ ~~p~~a[ ~n~'~ C~r~~d~ ~s~~i r ~€~, ~a~~ ~~ ~ay~er~t slip kse[a .

zo ~~ z ~000aa~~a
Account ~n~~r~s~ ~ E~6~~

-- ~:"" 
~7r~t~~~~"}~ ~~~ ~t~~~ ~{2B5L' (3ftftt ~tlsf U~'a''k~E`5 1C3 ~tC,.;. ,-.. - . , -., 3~ t a'~~(C}}W tl5i?".~ ~' ._~R G" ~ir~C{C IfiSK.I

STP221 :~~'. . X7(3.
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AtTtOl~Ctt ~1CIf}S£'GI
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1l4/E~at is a Credit Limit?'
'~~e ̀o'a! ~~zr~` ~r~i~~t s~cws tl-,.e ~~axi ~ :r.; cr2~ ̀  avaiiab~e ors ;rte„r ac.oU~t. ~Jve ~;a f

; i;-T?~t «'~a d~'l:iUt", Of CI"?'~' ~: dYd!~d.",'~i? i0( ~dSt'~: d~Ya~^C?5 s'~l8' ,$ •na r'd~c~. I -. 'Nlil is

~e` x_teC r +7e Creait ~ir^it ?cr Casn Addi*!ova tr~r~3a:t.~ns ~-av poi ~e a+'c,~~e~ %f
your ~aiance exceeds the ~ota1 ~redi± limit

What does Available Credit mean?
av3 Id G'.?'~ t~l` •c _ am.OU'~t r3 e'~`~~C a'~f ̀-„°d"43~t~~~'.. --~~ `-lE' '.~5~. '._.-'

C ~si~,:g ~~ate.

What is Minimum Payment?
i'~%u 'rL52 ..;d'y 3`. ~2aSt','?E ̂ 'i" ̂ l'J~'' !?'.O!lth~y ~d~f"?.'en( S"1^.~YJ"'.: C^ y~l:" 5.8,_rror;: ~y

•~e pay^.enr due da'e, Ever `you won` r~e;ve cur s`a`~menT. ̀'ou mad pay mere
t!~a^ *.he mm;r~~~u^~< payr;ert ~~e cr pay yc~r ~ala!~ce i-, f,~ l. If you pad more tFar: €re
"
"f^.f?'.Uf'^ G~y"':'i@';t (~.;E, ~~ tC >!+'L'? Cf ~10~ .`.aXt. St~'.amor~~'rd f c:"'^•N .3''. .,̂FL;O" T.~^. t'K~

3 HdY(?'gF?!li "011~d'y Lti'1 P1LI1"~ '?O'l-'.'78y;'".2r` Of . Q .., ~ i,,~rf. J..- r:~d4,-'Y'?('~• :N-,̂ .~ n,
-.t . ~'r ;-

fvii' dC_C~~i tJ2COirirŷ C7 a'~,tn;~U'2F`~`. "1?E?'~5" :v ~~ COnti^:Ua ̀ O ~2 855E552~ ~.:' __,-

bf!; ng ends 

-3y~;,=r,t'vus` 5e Rer~v~' Bf':~~e ~a?e' =da?e by ., _ >a~r ~ - ~,.`be
Y_:r~ .~ tees yo:,~ a~-cun, ̀ rcm bP~n~ . _;rquent _,e ~.,e ~~,_ t~~.s c~- a
Neekend ~r ~-ni;day, ..ve wi(' corside~ ix ~ ;;nr2~~t made o- tFe °~ex~ ~ s ness ::air

Payments may be tt cie:

(a n %;:I;

;~ ~f par'ia~ rzr er? > , ~. .^t ~~;a: t~ thQT_~= -imum ray -̂e~ ̀d~~e

'.G ,r 3!'V df^OLf } ~~.'2d TE'yh8^~ ;. C;

ì  d minus sign ;-J appears ne`ore your t~'Eal €tie~r,~ Galante, tt.e amount is 3 Cred,? and
~~nr'~ ~e apwc~ ̀c ̀~~*.:~e p~ r~~+ases

VU'ha~ if ~ have More +ques#ioo~s?
ra' us a? 1-8flC1-481-3239 ~- ~.,~si* wv~rw.~apitalane.ta/entnebanking f yc~ have
ary qups`~ons [] we`re ava,l~oie 24/7. Y~;u pan cal' ~~s col ear at t-8D4-934-2C~1 Ct ` ycrU
~(v ~.., ' _. ~v',3~~ v' ;f'~:? .,.7,. ,.~^+dC`. ~i~ "",.?~'d e' f !` yCi. _3'.. ~ ..~~~ -~' ~`O'`'"S.

%tadsE ~.~,:t p ~S r1 Cd>2 ~` 2r~ ~-~~ 3r ~~~.PS"-^n5 dGOut ~Gu' ~' . '^.i~. ,;~ a it <

~~~,~g f a~u ~~e~ more ;nrorrnatr~~ ._~~ut a r~~n<~~r,on ~r ,~~, ~i -i'P -., 4r
~e t~ ̂  3~J' caps ~- ~a~, ta! ~~~ne, F'.~~ 3~x 5~3, ~r_arbero„gh Str~ G. Sca~borc~~gh, O^+
h;l ~~ ~,4?"'r." ~.._ ., _ ? 3 u'C~r S~. P"P?.~P_ 't~ ..,. 2 VC., ,̂~.3 Yr1 ~_' d ~'.~ ?x_0.3 :!"':-._

We 4v=;i a:Knew!eage ~q~.;r ';Asher ~~nrit~ r 3c~ days anc ~r~i~; core- - ~~ e ~ , ~r r ~~ e
Brie believe the gill was come-+ r✓,t~in 90 days. If you havA a ~~~mo a:nt at ~,. yc:~
c;eciit card ac~~unt, you car, ca!1 ?he ±ol -free ̂ umber orv, the back o` ~~~~u• -aid ~~ sl-,te
t~ ::s at ~ac~?al Jne, ~ ~~. Box 503, Scarb-^,rough ~`r. U, Scar'bc cug", ~~' ~~^` _
~ALT'"~ ~ "~520!t':f?' ~Pid.,.,^5~- Y~Ji: Cdi'. d ~C Vv'.'E ~~ '.~12 ̀  t'd"~ 24 _~..~~^"'~ _. _"

Canada, 6t~ ~ ixr, ~n'er~;rise Bpi ri„g -r.~7 ! a,: ,~ , ;aY,ue Ives.. Ut'aw s K i B9.

What does Foreign Exc{~ange mean?
~~- ai; -ransac?svns ̂ ~~~e cJ?siae Canada die ~r~~i C ~ pc. ~n Caraa~.=_^- <^o{'a-~
when yon ob2air, a ~asn aevan~e or use your card or .=.c.a:.~r~ r~s ;r,ake a .r_-:as?
i? a {oseign cu~rencf. ~1e roceive ̀ he transaci:or~ it U.S. :~cliars and c~r,vert ? ̀c
~ar.ad~~ar doi!ars on the day we receive a record c{ the t~ansactior~ , vVe ma<='ray
CO!'~VglStO^, d~ O~'f Ca'E O? QXL~id(?9e Lt~'f2R} a', "'~@ t!^"~2, CJ~t:S .3 C ~'e^C( C~ ,. ~~'St0":

rhar~e. Gn,v Ac_oun? Access ~~-eaves written ,n ~ana~ ~~ _.~~er -u i'~ _ ~rec.

Can you please explain Administration Fees?
Take a c~ic ~t yo~.:r !mpertart ~is~f~sures fcr tee ameu~t~ You ; ce _~a gec" r? •_
f~' ~%:fd CC~`~'',10 (~:Jf f"Ci~'t`'..~ St3.~:"ne ,~?ho~r̀'~ r~,✓ CQ$~.3t'_.z~~:?^. .; '~-~,r! ~,_. _:

3nr $~ ̀ C! 2 ~Opy Cf ~ t'~r~S~Ct~-gin,_ 

- _ _ _,

How can 1 avoid Interest Charges?
~;a~ brace Period. You ✓~~n n,a~e o gta~e per o~ °Writ o~,`. r, ~•es= f`;a~3~ ~~ ~ _ -

purcnas?5 ar-d r~?v„ ~t~e; c^arg2s'o2het 'hay cash advar_r_e and ~ __ ; _ ~ _ --
fe~} :t you oay your t~,a "New 8a ance .~ ~~~ ir; t;m~ f,~ i~. t~= of -~
t ~'.? ~d'p ShOWr' ~"f '.h2 ~1fd~ing, ,t;E ~3"a " Th P_:°4 ~.c Y10 ~'3CE' iJBr _.-. _~

aCVdf'.:~ d~ld SG2C;d:' '~.~.~!SfarS 3'+ ~ *%`EI' d55vCd'~' ̀E_'P_~.

!̀;) Purchases, Special Purchases anct Other Charges, ~f yon ~c ~~t pay ~r~
entire 'New ~aiar~ce" by ,he die date, on your next stiatemert you uai ~ ~e
Cnarged'nterest ~^ air r_narges ̀ rim this stac,~mert;~or~ t~,e mate he'ra~~~action
cy_~urred. tiou ̂ 'ay redo=e the a:^,runt o` n?eres, _~;arges'7a' ̂,ay be a~ses~~
~y Gdy;nq miC"2 ̀!13 Y`, rrc mi n.; ̂ .!^"..'''-, ~dy!"t a!~`.

{c} Gask~ Advances and Speceat Tr~rssfers. ~~sr~ advances afrd s~ec,a~ .-a-s*e-s
any: «hP;. assoc ate ̀ees ara assesses a.^. interest charge s-gym the datF ~.f t~,e
rras~sa~±~~on o` ̀he da`e ~'~e t~3~,5acti~~~ - ̂.c;C~ser_' ~e yc~u' accoi _ -
a`sendar uay of -ne ~~.r art ri ~iiin~ per c ~~~ough these °racsac~
~tigib'ie for a g-ace perod, yo~~ :nay recace the ar-~~unf ci ,Merest ~^~ ~-
ray b~ assessed by m.ak!ng your aayrrert eary ~~ , ,rr~a g ~~~e ~~rc-
YG(~~ ~aVmPn?.

'd 'Cransfers. Transfers t sous ac ,r. n' ~~ • ~ ~ a~~r~ ~ ;r~,•~rest os~ t c ~~ay _`e
Y(~'ISfE?f -~:~2(~UP IS ~SSt~?C, ~.i 11 X55 CF~a ?r?t75'FEf t5 ~+GSTE'!~ 'O ^~ F!~'C!1d58 Ste'••-~'

.nd a~a! f e5 f,,r :3 gray R~i:~d.

~~t ~~~ ~c~r~~r~r~i~r~~~ ~~ ~'api~~~ C~r~~~
x, 
~~1~ne ~ar~ki~~~

=L'Vdr ',a ~C;'~y? A .~_ ~s Lf/7 3-~ P_~ !C~"3~" },..:r% ja` J~",f~..P v~l ̀  ~~ ~l ~~E ~r~~:n~~Z^K. ~ _.: ~~

~'Jd~dit..~ N`~E+^ d"u ~~NhC e ̀iCU W~'~t v ..~ '21,'~o_N rtu ~T ~"~f.~r3~tl ~r';5. S~S'(~ 5~.:~P m~SSag2S dn3 5~(~n J~' ~Jt ACC ~~~~ft'~ ~1i~"'.,.

Ga #a www.~epitaiorse.ta/s~nlineba~akt'nq tta find ocat rr,~re a~rtd try the ces~lane darns.

~ 2E#1 ~ ~apitai Jrr~. Capital (3ng is a registered trademark. MasLer~ard and the ~fasterCart~ El€'antE I~Ea~tc as~e r~gisterect tras~errtarks oft asteKa~d l~t~r a~.~ ~~ ~. _~_ gar
Atl t~ar~em~rks used her~is~ are c~wne~ by the resp~ctsve er~titses. AP; rights rese~v~d, - _ 1-

?,9YdC~f: '_#;,rr,;t;~~, .,~ii*„-: r-,~CC~"~~~€' cltl C3~'~t1C~'1 ~]a^Ki''C~ 3~ f'"`~°` f1El+r~tlClt3~ t'~:.' ~, ^~ ~ C~1r'^~ ~ ~~,~tt3~r., ~e!`k G{ ~, +,~r~c'c~'', '-'~~~,v .c s~ iC`5 ("`l~, d ~~,

Bang c~ ~~~~~.~a Sco~~a, ry~ticnai Ba~K and T[~ C~n~da Truss. ~~u ~aP~ also mai€ your pay^~ert to Ca~ita~ Cie panic, ~~ararJa B~ar~ch , G.~. fox 521,
~CdfLG~:1~yf1 ~T~1 ~; ~C~~~C'~~ ~~~', ~t ~ I~JR ~ ~ ~3~~ ~~E*€"35C' ~O ~'?r £o,u ~:d5~'1 `h~~st~~'? ~"2 ~~ rJ" St~~l~ ~ ~~1~~~!~tti +~ '!^2 ttu~,!r~~, ~,!'C;;,r, ~-~E}

iit:51"~`5S ̀ ;dj/~ ~vr Gt~~~u~ C,;S~'IiV?.''y'. ~ a?~F_ 'J`,r~ iEE i~lE C SC ~C}C,il' r~i~3}~. t-}~ ~t'.1~ ~°:4DtJr?t ('ii~^`'~er O(I )!C'U` C~''QC~uF' :Ir "1C~?~`j O';:~~.
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~ . ~...... ....,.: ...E. :,:..,::.: ~~: ~:. ~.:,,::

s t ;b4 +'

..
s i • s

G~3l~ ~J'[~~~~C~ C'C#~' Accaunt ena±r,g i~ U6~

~le~~^y~ 8~a~c~ Mir~murn Payment [3ue Date

$1,1'81.4? 3.E}Q J11 "t5

=•.•̀ .
PE se pay at least this allour•}.

Credit ~.imit: $" ,_ .' _ Cush J~dva~s~ Crt~i~ i.~m;~; $1.3E)U.{~'1

~waiPal~Ie Cr~r~it, r' ̀.8.53 A;rai3ab~~ Credit #o.> Cash Adva~ce~~ $118.53

f(2V{GUS ~ai~":C@ f~a1"'-P'"~t~ d~'~'~ ~t t~5 ~C~C15d.`t'~'15

Iat+GC~t~Ct~ ~~~4~,fE~~ ~a`e c~—~a~~~ .--:r-!tea*~ ~~st~d 

~~_. _.

Payments, ~r~dit~ as~~i P~~ljaast~~r~~,s fps [Ct~Ll~l~' S ~~7SlJRl $52$

"fransacfic~tts ~€~r K~LC~lP' S lflSUN #066

2~ Jl,ivr'~ ~ .';', ' -~'?~ST CHARGES ~2C1.2t~

Sur ,Y; ~?-,:s ~~i~se~
Ta~~i €'ur~'~ases ~2Q,2~

Total Sprec~at ~ran:~~~~cr~~ ~~.~~3

(~~t~. P~t`~9~1lE~l~ t~C~T~C~: ~f you make only Ylte ens r~~rr~~ ~~~rrt~ea~t, e
~stirnate 1tF~~~ it v~ill fake yc 22 years aid 2 c~ntF~~ tsa ~a~~ ca~fi your
baiar~ce-

(~tht Charges ir~te~est Cf~a~ges ~e~ Bat~~~~

ao04 t̀  2~a2 _ i~9 '~,4

~~- ~1 ~1
_ ,_

` 
t t

Access your ~ vc~. ur~t €~ni , 24/7 —it's e~~y,
C3~"tt.1 1 r`J ~t"E,'E'. ~e''F"~v ~~.ICI'E'Clt tit' ~,7C~~3~ `3lc": '"7~`~'(`rJr

dc~~~~~'~~~ ar ~~ ~-~~ cuff caps. Gc~ tc~
c~ ; ~a'~~}~,~~'~~~; ~~ are i to get stared.

7~e~a~ ~a~ Per is ~a~r~~i ~~~~~~s
$a~art~~
_—

~~~~
__

IntQ~e~~ Ft~~,~ ~.~̂ ~r~~
_ ~~

~[3S~'t t'tt&V~#1CC~S "~.~`.tvu`~''c I~.~~~f4 ~~J t~~)

~~ , ~~-

~Ie~nr ~~a~>~~~

$1,181.47

~- ~ Payment E~ue C3ate

f `~

3&.~~ ' f 1116, 2015
.% ___.

Please pa;f a'. F~~S#
<sa~'~;;, ~ ..

}~il'IO~t'~ ~i~C~QS~t~

K.~ '~~ ~ JdSiJ

Capita:'. _ __ . ,tCar~~~ a Qranc~s7 ~~a~~ -"~~•~a. G~ ~6~ rH4
P.l}. _ _' f-~ 'B_ _ Tit

~,;~

~$?~~~? ~t'1F1~ G"y" =-h3~?~ae ~C '~'~ ' .,~t'~e3CC 1!"= ~t°"!a"iv'=. ~%` , _ is ~ .~ C

s=.,~4 titi~ r,,~

- ~ 
- 

E:.

- 6



rJU~

2U

What is a Credit Limit?
e T.,.. ~~ed:t ~~n,'t snov,~s the raw^~~.m _~~~: a~r~ _ _ -c~r~ .~ ~-. ~. W~m~3}~
'Y~` ̀!'a 3rr. Gt,i^.' Cf ~.'~~:T dJd ',d ~F+'Oi ~35h ~uYd(?'a f '}'aT ~j ̀ h~ ~dSe ' ~_ VJ!i ..̂2

"2{~PCt~` f~ ~,'1? ~("~'~' Uf"?;' f0( ~d5h. ~dd'~.t{O^d' 'fd~Sd~fIG^5 I?'~.dy i O" GPciOWC'E1 If

YOB! ba~dnC~ eXC?~'S t:^~~'OLy~ '_'~dI* J''~I'.

what e~c~~s t~,rra~~~b~~ C~~c~~t t~~~t~?
A+alla~ie ~-e~ t _ -^e a=-,c..~' a ra:;abe ro- rar5ac*i~ _ °~re„gr ,,~ c

iosir~ ;'ate.

V4~hat is ~/li~irrf~r~€ E~ay~~~~?
~̀`o~ ~=:s` cat' ~' least r:^e ~ ru~'~ m~^~'bi~ pay:-~ ~~ - ~ _ ;rc~r ,a~_ -̂,_._ bJ
~j^.o -}2y""'ef't GvP ~Z*e: ot'c._ 

:.
yv:: 

~^.f', ~.. nano J? _~. ~ ~ _ .. O!,' .,-„~.f wdY ,-f,~; o

~̀a~+ tnP ̂~- r~ ro~.;-~. oat',^yen. eue or NaY ycu~ 'Uala~ce ~ 'u!{_ ~f ycc pay v = ̀~~an '~e
r~=~nimur-; ~ayr~~~~ d~,P, ~~~ t~ "~rae of you~ net, stat~mer,ts may s~ow a~~ ~ottor t:.'=~=
3 Cd'yf"la„t ~~~.IC3'J Wh~fN!^, 

nib!"..-Dd~.,~i2n, Of ."12 m.ltllf"~. is f','1 ~dj~71~(1'_ WG~I~ ̂ :Ct ~a5~~ , -

+ d~"v '.~ `.^Pi.~~l^.t'; ,~",o ~~~^~'~?(~s .'„BPS' .V ~ ~~•^.? _ _ ̀ .J .'J2 ~S~?S~eC ~i~-%~>~ 'nc--

f; i^S~ Pc".OdS.

i=aymerrt ~r'us~ 3e e-v~c By,~ue ,aye' ~~e d~: ~ ~y wr .- ~~ . ~ ~~ay~~^ent m~~st G~?
receives =o keeF y~~ - ac~c~,̂ ± from be=ng deir~que^:t , '~ ~~~_~e fate fails cn a
IN?aIC~M^~ 7' ~Oi'~.C_y; •J~ vJ' '. r0^. Si c~2' ~CL~ Gc~YI"ar, ,,,,~.~j~,~n r~,Q ,-.ny. h:j~: ",255 ~'d~

Payments may be rnatfe:

`b) by car*.a~ :;ay~~_e^t i~ . ~ a:,̂cur̀  egca ,,, ,gip ~ , r,,~:n ~-,~,~~ pa~..~or_` due

~~ ~ ̂ '`i~:t~ ~~;~'; (-1 dCDodfS D2~Ol? y~U' ~0*d'. ;42YJ ~?,d C@. ...~ ~r'":OU . ':5 d ~t?G"' ?.^~~

w ': ~~ ;,u~ ~i to f use ~ ~~cnases

~~t ~~ ~ ha~~ rr~~~~ ~~.a~~t~€~r~~~
Ca s a` 7-800-481-3239 r r s ̀  risrww.capitalone.ca/onlinebanking * .re ^c~~e
e , .:~es~~~rs ; r,a a~a ia~ e 2~/7 ~ _ar a~ ;:s ~ ~t ~• 1-8~J4-9~4-2Q1~
~ ~ cuts~ce .:f Canada ,,.~ tt e '~-~. C~rta_~ u~ fr^ ,̂.eo~atef,r if your ::and 's ':cat ~r ,.~, _.~

'~ - ~ ~~ ~ . ~a5£' Q" v li ., ... 'ac _;Jrc 3Dv..' 'YGu' G~,ii ~ _h S'K y'_., _ ~ _~: _~,. _

,. _ .~,V^- d` d.~'?' v"P. .. SOX ~ ~~I .._.. _., 1 . _.. _ - ~.

rrG •~ ;. ,,. , .- . ref t . . .,~~t ~, a ~n _ ,~a; i_~ ~ ~, ;~;. ~ be~'A~e " , ~ _. -..

e Veil! acCnuwlecge your letter within. 30 days and wic ~.~r-ect the error ~~ ~xp a ~- ~,+~r~ y
we~e~ieve the S~If was come^_t withi ~~ 9~ vat's. If yon have a cr~n-.~,~ai,~,t ~bcut yc~..~r
c-edit ta~C ac~cunt, you ca ~ai~ ^fie rai-free n~~mber or, ±~ e back ~f your c=,~' n~-=~~
tc ~.:s at ~apltai ire, ~.C? B.,x ~t~1, Scarbor~~gn 5-~ 5_:_~o~~~~n r.'d ~," _ _
(A.:n~ ~~~s?amer Re~atiors ~o~ ~a~ a+sc ~vv~ite .o ?ha "tea^ria~ ~o^~sur_ e~ ~~~~
~a~^,ada. 5.h -poor, nte~;,rise 3vi~~"d ng, ~<? !acr e. Aver•~e b^~~t, ~t;awa, ' ..~..

What does Foreign Exchange mean?
~o~ a~= t~•a~sact'cr,s rtrace e;:tsi~te ~ar.ada we v~n ~~'~ you :r Barad=ar do~~a~s
,vhe^ yep ~bta ̂  a ~3sh a~~aa^.e or use ~Jo; r _ar o~ acc~~^: ~~ ~,ak~ a ;,~:.•c!,a~e
~~ a'o~ ei~r, ~urr~r,_~y. Wa rEcei~ve the t~ansacto~~ In ~S do~}ars a~~ co~,ve,• ~+ :c
Ca~adiar deiia~s on [np day we rec2i~re a record c# the tra~~sacti~,r,. We +rsaKe tie
~onversi~n at ou- rate o' excf-anye cur-ent a"h? t~r^e, pl,~s a c~rre~cy cc~✓ersiorr
_^a ge ~~r-y Acc vr~t Access Checu25 w~i't~n ;r~'ana~, acv ,-~a-~-~ ~~i i~ ~e r ~~~ .~_ .

Can you please explain Administration fees?
Take a ~~~k a', your :' mp~rta:` ~i~cicsu~~s'~r Tee amounts_ Yoc"`I be cha;gea $~ fc~
~^. ~.xtra copy ~` your monthly state^~er* rt;~:e~e`s n~ ces' at*acne to online FDFs
3".~ ~L tCf 8 ;~00~ Of 8 L'~rSr3C2;Oft.

How can !avoid interest Charges?
aj Grace Period. You v~i~ na~re a grace per cd w ̀hou? i~.terPst c~-~arges ~~ r.~,~;

pur~~,ases and new other cnarg~s (other than casn advance and speclai t~ansrea
èes7 ~` you ~aq yeur *~tal "New Baance` ~^ ~_ ^ ti^^~e fo- ~t tc ~e ~rxi;teC t~q
the ~a*e shown, ~y •!-G ~~ ~-~, "due ~a~e ° ~~ere;~ n~ .rate ~e•,~d ~r ~asF
advar~~ and s~~~a -- : e^. ~ :near assoca`.e~ te?s

(~S~ Purchases, Special Purchases and Other Charges. if ;~o~: ~G : ~o? ;:ay the
entire "tiew 3aiarCe' by the d~a aate, on your next statement you ~riil~ be
Chd~ ̂yam i~ta~25t .)r~ ~~ ~na,gec 4rC'!'? 'his Sid's~"lEn* 4'C'?^ LYI~' ~32e'k"E ̀ _'3r~~_ ~.

'JLc:u((t^~. SOU ̂ ^d~f E.'~'vC2 :!l[>_ ~mp:,)r~r f ;,~to~oc'- ~hdfgES ?~^,dt ̂ ldj~ ~2 d552S5-~'d

by pang rnor.=_ ,fan 'hA ~ n r~U^^ pay~rer,?

~c~ Cash Advances and Special Transfers. Casa ar~vances and s~e~;af t=ars~ers
d 11~ 'f1 Q~~ 355CiC`dtE'~ ~P25 a~A d5S2552~ 3f~ I~±P(25` ~`',alyE'_ 4~0('I thE? ~-~idf~ ̂ f L~^~

transact c~r~ ~~r the ~iate'r~e t- - ~sac_icr ~s ~roces>e~j _~ ~ yo„~ a~c:,U r ~s t~~ fi ,-~:
~~ia{'~'J"dt ~dY Of .s,~C ~~ ~ort ~ :r;~ ~P' C'~ ~ L-; ,̂Gu!3;r, ̀ F1 ~5~ tfdtl~~ I~_,'('S arc ̂ v,

''=9 b;? 3c~ a ~ra-e per od, p~ _ ~-ay ~~~__ ~ __ ; ~f ~~-~~erest charge t~=at
may ~e assessed ~y r ak~o v_ . aayr~e~tT_'7 ; _~ ~asir;a the ar;c::~* c`
rOUr CidyY",Pn'..

~a*! rf8 R5~f f5. T'd"~`E'{5 t:; Y~L' 3CCCU^.t DPC' ... ~f~SC ~~^ `"~.P _ - '"a

het the con~enier~c~ of ~ap~tai C}ne~~ Online Banking!
'~'J tt~te~t .E~~~e ice ~' 24'? access ̀ ~ }roar a~ _~.,r`~ ~e~ ~,=~!'r,e~ ~t~, Ca~~tei Gne ~niire BarK;rg, yc., tiara <te~:Kyn.~r
~alar~e when a^r ,,~~hPr~ y~~i w...,. pl~~s ~e~iew ~!rer _ ',-a sac'.;o~s, send Sxo~e messages am ;iron p fir A~~~un* q!Prr;.

Gc xo www.capitalone.ca oniinetsanking to #ind out more and try the online demo.

~ 21J11 Capita: Ong. Capita! Cn~ is a registered trademark. MasterCard afld the M~sierCard Brand 1~lark are registered trademarks of MasterC~rq Interr7at?ona6 ~r~~epaE
A11 fra~etnarks used herein are owned by the respective entiti~3. A(i rgl-ts reserved. ~ ̀~

_, ~ 't

paya~~e ̀ h ;,; ;;~ ~-~ i~ '~ e~hc^~ and branch ba^~ r.e at cos: st°~~~cia" ~t t,..'io^s, rc'~. aging C`~~, ~?SC, Sank o~ ~1cn'r~a`. FS$~~:,

~c1^~{ ..' ~~D','3 ~C.Olic~, 'ti c3 IG`r'd~ C~'~'c3"K atic~ T~ ̀~d('c3G'~ T ,~5'':. `"'vU Cc(' oi~{~ ~n~ii ~Lt;~~r ~~~,~rrapr.[ ''~ [3~`!id v'1£' ~d('.k, i~ai1~G~ g!d,"~L~? , ~~. ~GX .~y i ,

~Cdr~~~ s`4a~r`? ~ '~1 ~, ~C~3!E?ufOuCk'1, ~(a (1~': '~i r?~3`+. YC'dS(' C7 ti f~0? SE'r?C~ CdSf' ~fl(0'.: " ~".E' ~?'~~~ Ci S~d~J? 3 C"?C"aU? tv t'~E' i(?`1G(:G', ~t~!v'r~1 ~-~Q

~:U51"'E'SS C;~YS ~:~( ri:)S+c3. ~<' ;i~!~/. (~~2~5<' L~li%e !"SH ~cIS~ fOi '' ~.i!~ft~ G1 ̀~t{2U~` c3CC~lJi'? (lUr?I~JE:' C)f' VG Ii! C~Ie;~U~ Ut' f'1tJ~'E';J ~'~~'.



-~.:,...:.,.,..::.r. ~....:y.:: .:... . ~::`::.::.~ :.; ::: .. F:.=~: ?.. y.._ r ~ .,,.:.. ~;.... _.~:
.:~'=~:_

Co~~ ~~~ ~~`C ~ Acca nt e~.~"~~y it u'

ae~~ ~aa~;_~ ('vtfCtitTl t~t Paym2ttt ~.~~;e pate

1e~~~a5 34.~fl ~~ag ~ , 20t

.•~-.
~z ~t ~~y ~t ~e~s~ ~n~; r

CrcdsY Lirrait: $', ' Cash Advar.ee Cre~3+t ~.imit; 9 .~ .

Avaifa~l~ ~rer~i~: ~ :- ~ Available Cr~c~it fay Cash Ac~~aan~es; ~

P~ p~e~ ~s B~ ~~c~ Payments ~~~u credits ~p~~ pact ~.~s

____ .
~C~Ctt~l1~ ,~~t~l~t~jf are ~,fTra~sa ~r;"~ t~ Q~s e~'

P~ye~nents, ~a~~dits aid Adjustments fcu i{t~L~1~~ S l4~SUId #8528

Transacticss for KULDIP 5 dC1~t~~ ~~66fl

~~~~ c~,~r~~

~r~t~~ ~~~~,~~~ ~y ~,c~~
r̀otas cast ~,a,~~~~es ~o.~c

T~t~f evi l Tr~re~~~tar~rts ~p.~~

~ ~~~ _ .~

S r E SP6k,3L

Please a&e your c e payable to Cap[ta! tine ~ Canada and r~aa~l, ~srith the p~yrr~~r~~ sCip bela .

M9PI. PAYf4~lElklT ~tt}TiCE: t~ make csnly the rnini;-rv~~ ~s~y~-r~~rst: -<;t=
es$imate that it mill take you 21 years and ~ rrac~r~#t~~ ~c~ p~~ ate ~~ .s
balance

Other Charges !Y-4~res~ C"arges ~~e~~,~ B ; :ice

~~~rte
~,

- 
L C

~cce~s ~~~Y accent online, X4/7 —it's easy,
and it's ;~~~ `,.,' ~,yu curr~n~ car E st s~ to entsa
r~ :~~~~~ u~ pr r~ cuff c~~ies. Ga tc~

~~ ~ *~iv~._.c~ ~~ ~e~a~~~:~ rJ tcs get s~~rtecl.

~y~~ afi Peoc#~ ncs~i Is~=t~~~=_.~

Pt~r~has~s 1.55~v0% ` 19.8I}°i~_ s ~ ~ ..~

j c~5~1 ~uVd~?~~?S '~ ~~{~J~`~%a ~ ~~.~~a14 dam% t)(
f

t~~T Y ~ rr: ~~~ ~a~tn~~t t~~e ~a+~

'~3`4.~~ 1~, 2~31~

Capita ~>ry~ a~~~,ECan~~~ Branch)
~.~, gy m:'` 5~3: ~Cc'~..1"°kSG"' "f.F~"~ r"~~J ~

~r'`~ w:~ ~e ~"O

~,,

..: ~t any c:h~nges tc~ y. ~ ~::rtu_~ r~=cf ..~,c~, be.. ~~ ,:s: y ~_~~~ s ~

~ ~. L

Ku~~b~ e~S~ty
7 ]~ ~d.haE~P.,fr;~ a

'~ ~ ~}~



T~irr~s Yc~e~ ~1e~~ To l~naw 1~bc~ut Your 5tatemer~~

V1/#tat ~s a Crer~it Lirn0t~
n'e ̀ofa' r;t _. . ~~o~.us 're r~ef~~u~m ~ ~,-~ _ , ~ ac;e o^ ~o~ ~ a_~o"at ̀~'t~e may.
e mit the a~oun ~f c,•ed~t ava~,a:,se ̀ or cast advances. ~f >hat s ̀ .ne cas2, t ~n~ili bP
~e'i~t~ , ~ one ~redi* i -̂ it for ̀ as^. Qaditiora'~ ?ransac'.!o~s may nc' ~e al'^wee ;
'/̂ U' ~Z~3flC±~ EX.~S rha r0~.3~ C'~~r L,r.-.,;,

~ihax does Available Credit mean'
,n'd3ildDi2 ̀ ~'E!;3'. ;.5 2~'~2 8^`,~~'1'`. ~V~lid.,.~':~~ .fa ~d'.t'~.._ ~ ~..~~i'- ,h~~."..~i~" -.

C'asis,g C~`e.

~lt/hat is ~4/1i~~rrs~s~ P~ymen~?
'~c~.: mus* day a`. ?Ga_t r~,~ r- ~~,r-,;:-r m~rt~,'y Pa,~^~r,^ sn~~rm ~r ycu~ s*a'ernr,t by
t^e ~ay~ nt due ;~a'e. 3v~n ¢ ycu u r: r~~eive year sta:errer`. ̀ !ou ;ray pay ,~^crp
t~.3^ ̀ ~?E ̂ 'li~}j ~'lUm ~Z y!'m~nY ~U2 O~ ~dy VG'S( u3.d~^Ce ^: sU~S . I~'~C~'v i~dv "!`;O'p 2hd~ ̀ ~f?.

r" ̀-^'~u,^~ pa~mec ,,, ~.p t~'h-ee ~ v~~~Jr r~:e~ stater,,e~~?s may sr~~~~ry a ~ ~~r~t1~r :~ ̀ ake
a ray,,- p,.~ ~_, ~"r w^~~eir ~~,-cap~rr,en~ cf tie •,~in;r~u!r day*^eat Yvon; ~ ~_` ~es~;- i
t?;~i: dCCOt~^t _:.Ir '1y ❑P' `':'.~2^'. i^.t~f a5` N~~i ~ C~~~!~t;.i? ̀ _O ~2 ~SSeS~~d d_' ' 7 _~'~E5?
~((i;ny per ~i•,

Pay,^;er~t - - . ~ ~aTe ~^~ as?e ~y N:'~ .~ pay°* _ :t rr=~:st ~2
ver_e;~e~ . -_- ~_— ~ _ be°n~ ̂ e~~rq~.:ent ~-,2 use mate ails :_r- a
tY?2k~'~ - =r ~n~~ ~;_diry'^er:,t ~-~?t7F nn 'hF max` ~.ls~.?`t~SS may

Payments map be rr~ade:

aj .~_

~~; ~y ~a . _ _. _ = r ac; ~ --_ ~~. ,~I tCS tie ~ ~'a~ "~?i:~ ~- ~ur~ F~;~ ?e~~~` due

-, "any a~ ~.. ' g~eatP~ .° a~ _

gnus s gn ;-; arpeaPs befcre y;.,~r tc;a N~e•~ 5a;anee. the a ~;ur;t ~<,~ ~redi' anti
~~, ' ~ ~e a~~i~.e~ to - .r ra ~ ~c-,asp

~U~at i# !have r~~m~~ ~uestis~~as'?
Ca! - ~ a' 1-800-481-3~~35 cr ~~s t www.capit~~urt~.caf~niinebartking'~' ,rya r;a~.e
z .y ques~;or:s ~ vv~ e ~~~a-`aUiG 247 Yoe c~~ ~a~? c~ :s~.';at at t-8Q~4-5~4-201 ~f ve,~
d E_ ~u`.5:~..r'F ~,f r'd~'.~~c O' ̀!"., ...~ _,. ;`3~t '.:5 r''i.^'nC'd.e~~r ~ '~O;i' ~~d','. 'S :r,5` Ot Sr^,je^

r ~ _ _' fy ,;s t ~as~ ̂ ' e' _ : ar ~ est c~, aGout y~~.~ r~ ' " ~o~ ,, _~x yon: ,.
.. ~ ? JOi: t1E'r~d n.•.n-c. - ~rm,d"SCR 3~C.a` d q•d';SdCI~, ~.n -7n 'ỳ r U' ~ ~ `fdr[*p '~ ::5
r. - ~ays at ~a~ .~; '~ _ 9~r 5•:~3. S~zrbcr l..;l- ~_ ,1, 5~ar,,~:rctlgh, n"~y
t ,~.~r r_, _. ~- _ _. _._,~ - e,~.- - _ _ , ~ ~ _~ -_ -~-~ ~ ~

_ nF ~_ ... _ _ ~ ~ - ..

~Ve - V711 aCK~GW{£LyP y0ut' ~Qt*Q~' 4VI*~'1 n jCl C2j~5 8^..~ ,~ ~_Oi:'PC hp Arr r X:-:: -

WL~ ~~IEYe t'~E C'~(I V4d5 CCFC2:: 4V1''^I ~~ G8 y5. j y0U hdY~ d ~~t"~ d "C d ,~.. J'

trait card a~co~,~nt, ;rou car; ~~a l the tali-f-ee number on ate hack c` y~ ~ ~ ~a~
to u: 3t Capital 7ne, ~.~. Bcx ~C~, 5ca~ooro-~Gh S±r,. J, ~carb ~o~~g~;. ~ - __
(Attn~ Customer Relations) ̀ Y~u pan alsowr;tero'.he c~~;ancia~ ~c^s~-^e° L,gPr_,, ~.y
Canada, 6tn r;oor, enterprise Budding. 4Z7 ~u~ie~ 4ver::e';~Vest, v"ta~~~~ :. ~ ~1 ~ 189.

Wha# does Foreign Exchange mean?
nor afI transac?io;•:s ma~'e aside Canada we w ; bii'- yc~ ~•e Ca~~^ ~ _ _
:vnen yoU obtain a gash advance or use your ca~a ~r acc~ :rt _ _ _ . _ ~ ease
~~~ ~f~~r~ign currercy. ~bNe rxeive the trar;sact~o~, in ~ S o~~ars ar,d~;o~-vQrt ~-~ :~ -.
Canadian ~ol'ars on the day we receive a record of 'he tra ,sa~,:or_ ~+Ne ̂,,ake ̀ +~~
to,~versior, at our 'ate c~ exchange Curren` a' ?fie tune, pi~:s a urgency ~c-svers-
c`~arge Or,iy Acccur.t Access ~"~eques v~rri-rer. ;^ Cana a ~~ r_ti= A~;c~ ~w-i~~ .,~ ~ - ,~ _~

Can you please explain Administration Fees
Take a :rook a> ~yous important Disclosures for fee a~s;ou^ts. ̀;'a~. r ~~'~e c~ ar~eC $3 ̀u~

- -̂ eX~l'9 •-OpY Oi :/Out m~;l*h f SidCe'T~E^.i :t!'.2'P`5 'l:~ C.~S'" ~,•'~C~'~ '1- G~ 1 A ?~~~S

anc $Z for a cop~r of a transactir~r_

Flow can i avoid interest Charges?
Via; Grn~ce Period. you wi!! have a grace penes w .~o~T -;te~est c-~,-a ~~s c

purchases and yew other c~,arges o?her t'~an case advance and ~p~ a~ ̀  arsf~=
fees) it you day your 2ctai °New Balance' [n ̀ ail in ti~;e fir ii ̀ o be crr~iter' ~~~
±he date shov~m by the head~mg, "~u? Cate" 7h~re is ~,~ ara~e per;od cr~ case-,
advances and speua *rar~:fer, and t~ei~ associar~ ̀ c-?~.

'~; purchases, Special Purchases and Other Charges. ~ yo;; ~c got ay ~~~
entire "New Balance" by ±he due date, ran your next statement you vii;; be
c~~arg~ rnterest on a;~ ~h,a~~es f;om this statement from ,Fe date ~~e',ar se~~~or
~~~U'fc^C. ~'~OJ `^.d~ ~ FGU~e ̀.hP d^"Oti tl: Ot ~^::e!~S: ~-"~d'c~?5 ̀ _~?d` f".dj~ ~F dS~S>?

by Paying mc~P+gar, ~P-n:^i^^..~ wa;~ren*.

{~j Cash Advances and Special dransfers. Cass advances a-~~ 5c- _ ,,per
any ̀ heir ass~c,a"tee Fees aye assesses ~r. ;r+erect _t,a~ge ¢.~,~ ,^_ , - - .` t* ~
i9dr. 'Ci'.0~~ O( T^.2 ~:~d'~'~2 ̀.~ dfiSd Cli Os~ O'r~~?SyE~ %J yJU' ACC"

caie~da~ uay cf t!~e c rer,* bliing par,~d Rtha~gr ±~esz t~arsa
~EIg;~~{e tOr d ~(dC? aE'iOG; f7U fY?d;J feC1~Ce tl'e dr"1G~i~'t Of in2?'~+ <raf~~ }",3~

ray ~e assesse<7 by maxi~g y°ou~ ~ay~~nt easy ~ ~•e~s~^c t~~e
uc~r cavm~~t

fd3 Transfers. Traesfers'c ~ account i ~ : - ~_ ~ ir=e P." ~ n~y° -, -
ttans`er cheque ~s issued. :^less tie tr~~>#er is ~ --ed t^ ~~e ~:.~_ ~s_. set r
a~i~ ,,~ '~`'~~S `^~~ a grace c P~ic~'

~'~~ t~~ c~n~~r~~~~~~ ~~ ~`~r~ita4 €~~~~'t3~tir~~ ~~~kir~c~r
'';,1;d ': t~~' _Of ✓P,-.. ~t~~^_P ~ !4i I d~'acc -i. ~p~~' '- i'; 1 ~"'1 ^,j. ~ 

. ,
---~~ _ _3~ 8 x'12 v,. ~E r3 K:^.y v~=~.: ~c„'s ~~t2C~C ~G;.'

.

gala: ~~~ w.her aid ~=where yon irvar,L, p is rev~~N ~c.%.e- ~- ~ ;ec_~re messages and sign ~p fog Ac curt A er>_.
~a t~ rrvuv~r.~api?mlan~*.ca/c~niinQ~anking try find out mores ~n~d try ttte online derio

G z~11 capital f~r3e. Capita€ Ore is a registered trademark. tvlasterCard a€~d the MasterCard Brand'u[a~k acre registered trademarks of ~~st~r~ard Inte~nat€~~s~I ~r~corpor
AI! trar~~~±~rks used F~er~in are ~v~ned ~y zhe rgspectiv~ ~~i;t+es, 41E rights rese±vet# _ ;. 1=

. , ~`~ i

~ ~~, ~~., ~.. ~C U~ ~~1~ ..~"~d `~`~~~_,c3y'~~J : ̀~' ...~C~? ~ 'I.~'r , '£~tn~t'+{,~~ cs'1,:~ u(~~~r~ ~c~'IC ~~ d' "'1G~± 'i"4d'"~ ~ I~`StlfiU~i~"'S F1C UC~ (1~ ,~~,' r" an F r r~r ~ h'

~a~~ ~? rv~va Sco~sa ~a~i~r~ai ~an~c ar~d T~ Canaca %~s . ̀✓~~a carp a~sc~ ma~ ~ your ~ayrnent to ~apitai Cne Bank, (Canada ~r~n~t~ ~~ G~; ~ ~1,
~C:df~W~"v~'~~ i~T'w E.', ~C:~i~'iG'uUi~~: r`.~~~ h/!; ~ ~~4. 'ia25e ~~ r~~~

. 
:C;`?s CdS~~ i^i0'.~yh t`'~ t?'~3 I C1' S#c3~`i2 a C~'E~Ut~ tv ~~"',2 i~,~1s~ ~_A. f~-t~ , - ~{

~:US"~S~';u~'S ~~f ,~,;CS~a~ '~eiiV?`y. ~ ~dSF' ~t`J~IT~ _~iE 'a.', fO'.~: ~~jfi5 r~'~ ~C( c3CCC;LF~+ r7~df7''J?'` Cfl YCI:~ Ci,,¢~U~ O~ "1C~,~~; ~~~rj~~.
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~7Ca~t,t ~~5~~~'~C"1~~ R~CC0.1t.' E^u "`G~ I'l ~`~Er'

i eY~f Ba ~r,ce ~,~i~i r~e~;m Payment Gue date

.•~•.
Meese Nay ~t Ceast this ar+acu.~nt.

Credit L ift ;~,3C'~.t~T Carta Advance Credit Lamm $I,3(~.Gfl

l~vailabie Cr~~s`Y: ~'~8.'4 ,4va~ila~aie ~reclitftsCCBSF~rat~°dances: $l3$.1~F

~/I1tJ, PAYMENT t~lOT10E: tf yc~u make tsttly the r~inirr~€sr~ pa~€~s~r~~, ~r~
~stirraate that ~t iti take you 22 years and 1 maa~th to p~~ ~~f ~~aa~~
balance.

~rev~c~us ~a1~r~ce Payments and Credits Transac+ions Q~her Charges
—. _ m_ _ -- —._ ..

~CCQUCI$ ~C~~ltlty ~at~ ,~ T.a^~.ac, ~.- ~;~r_ . ~~-~

Payments, Credit, ~r~d ~dj~strner~$s 4r~r ~~lE~DIP 51f3SUt+i#8528
~~- i

TCanSaCttt~!?s toP Kt1[.D[P 51{?54~8V~ #Q6fiV
;, n -

~ . . ~~~~A _ ~xA ~ ~ - ~~ , ,.,.~ ,-v~=., ~~~.~~
I x!'t ~~~' ~~7 iY _. T'✓~' r1r`~~~F, ~1~~~{.v'~~/';. 1.''1'.7', ~F~v~~'~v,l ~I"a.Y~

~t~~~ cr~~~~~~

br ~tFfilC~'lc3f'~ ~'~1~~ i~t:~iR:~i~

~~a~~3 5~~i,~i'"r~~~ae~€ors ~{~.~~

Interest Charges hEe~v Balance

$16.25 .~~ $1,161 <$

__ -~- ~~ ~

y 9 g

_ -. dr a [ L ..4 a 8

Access your cca~a~~. c/~yr~(i~~, 24/7 -- it's easy;4J

and °~'s free. '~''ev~~ c:~rre~t car past staternen~s,
d~°~v~ic~~c~ ~r ~r~rt cif c4~ es. Gc~ tc~
ca ;t~iur,~.ca,~^n~~~~b~r~ rig to get start .

;; ~~

'~~3~ ~~ ~~pl~8~1C C►i.IB~ {fl~~~~S~
E~al~~c~ ~t~te Interest R~~~ ~i~a~c~~

i-u-eases 1.~~~~G°r~9.8G°n $1~ ~~
C~~~t Ad~re~t1C2S 1,6`>: _':ra ~ ' ~.t"iu°%o ~p.(}Q

_...,~.,.. . LS ~ Ci ~ { ~ t Q ~ LF G ~ LJ ~ E.P S./ ~ ~ G iJ 47

AA~ ~ ~
' ~+~~~~rr~t e~tr~a~c~ f~ f?~f4J

. ~ ~ - ._ ~.,..-. ~c~~i"t"IEi~L ~t.t~ ~3d~£' ea>e ~~~t ~ -ar ~ °~ ~ ~ . _. =?act €r '_ - ~~{Crv~ u5i ~ < < [~c~C is~(c.
~Y'~~: ~ rev.

~~{ t~C~{.S~ ~~~.~ S$'~ ~Sr ~I~~S ( ~;y PCB: rCk: __. __ P ~I ~t E'

~~CO~~ ^~̂Y ~~ I~~QC~ _ -_ nN.aS~

Capita . ~~ Bank, CC~n.~~a B~°anch~
P•4 - r. ~' Sc~rbc"ou~~ ~T~t ~

kC~~~T~ S ~<: ~~N
Z }, l.A'~EBR~~~' SrR
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3tlif~a# is ~ Credit ~.irnft?
't'~T1'd _ ~C-,~ _ :° Sr;~WS !"e mdX "::T :i?~' d~d~Id~l ~. B G~~ }f4H.7i ElCCt7EtT1~. F.'tTk'!+f

i C'i"~`G' d^1Gi~!'1' ~'~C'', dvd:;d:~la fC' ~8~t? ?,CYO^~C~S t 'hd? 15 ''?@ Cc35L; tT. 'NI~~ ~5£

Pf;~C'.iC~ -~ •`~F ~r-r: _."^.ii 'O' ̀d5~"' F+C~i'~!'?('3~ L;d^~.Sd~•l0~?5 "l d'J ;"'O~v~2iICWe~~ ;~

year ~a ar::=e exc~as thfl o`al Coed, ~ ~rn t

t9V~rat c~oe~ Avaitabte Credi# rn~an?
,- ~ a~= ~.~u' ~s ~ e a ,̂~u . ,.~ ,,~~ra ~r . ~ :ac`.~ . ~.hrc *re 5 a-~,~;e:-;
~_.~;-f'^y ;"id's.

~J4/hat is Mir~im~sr~ Paprnent?

•tea ~be ^ ~ ~ _ ~.~, _ .e ~- ~a, v~u ~a;a^~c~ 'u~~- r }uu pay _a~'ra^ t~~A
C'`~~.i mll^'' Ndy='}'1 ~'r` C'~.~P_. ,: "ITc~E` Cf ~OL7' S PX' S~Bt~!'.1P11 t5 T~d'~/ Sn0`N d!" OF)t16~' tG Ld K?

a ̂ ayme~~ F,~i d,=y ~nr~;= -N.~p .gin- ~= Tra m, •,im;; .̂ pa~e~~ ~va~'~' rct ~~;r'.
y..!. 3~__v ~~ecc = __ _per,_ '-r;era'.~ _Font .,ete'~aassesse.~~ ~•~y+hPse
k _.; :.

{'c3`~r'ef T .,~.,~St 82 'iA~"~ ~~ B~, ;Ua_ a_~' Thp ~d2E ~y ~r,E-`,_^ '~~Ul ~ayr-e.,, .7;, ,: ~?
(~C Ely2d tC f"2~'~~.1,` 3~CC:~~ T rr6Yt^~ CFIi'~Cj' dr~ltl',Qve ~' ~r •~2 ~4:1iE ddt~ {d~i5 i~f" of}

tifi'`~'2k~('~ nr ̂ '.O~ ''d3~ JL'4' ~~✓i 
_ - _ 

~~~:.- 'l _ ..,'~'G(' ti'E 1~~_'Xt L~.I,iSYr25S Ejt3~

Payments may Ise rr~~de:

ca , j.:;;

;~ ~V '. rti 3' ~,~3 r~ ~.:, u~'' a~. .,.~ `,. C~y'v.. 'C .._ ~ ~ ,. Y~Y^^c"~'.~UE'

!- dv e8'S .;~'O(~' y:.,.' ̀ C7~t~~ @'UV ~dldn~~. ["a d E~ $ dPtt~
F , ;rA ~.u-~ras~

'+111hat if 9 have r~ctr~ c~ues~it~ns?
~a ~ ~. ~_ '-%ADO-G81-323~ ~° s s'? wt~vw.capitalone.cer4niinebanking : y-_; rave
ary _ _=_ ~ ;vim •~ ~ <a ~'e c4,",' 'o~~ .a cal, ,;~ ~i'e~* zt 1-8U4-934-2Gi Q `':^emu
dre :i~a _.~, ~__ ,i; .~u'~a`~.d 0- rrn ' _. _.~ dC' !,~ 'Yl r^l~Cj!dt ~V -f fG`1' ~~-'v 5 ~O~' Cf 5.OiF .

~~~- _- ~ .__ y~~~ C _ .. .~~.F yo:. b
~a-o-, __. _ .~ -_ . rr~n<~E-,~ c :~ur ~ ni•,2,~-e ms=

t~~~Q~ ~~.r' - _ su ~ ~- ~: .pia=~~ -. ~k eve,_ ~ _.~

~v? W"! arrt'.OWIE'G'~E' yQi:r ~PtTPf Vv~t'l '~ ~~ f'~'~j(S 2f;~ W i ~rr•C ~~c c~., .,. ~XF

eve believe she bil; +Nas co~•~t with;- 90 days. f~you have a c< ~~ . ~ ~ ae ~at p~
C'20~1' Ca.'~ dCCGIi!?L, jtCi: ~~^ ~3~' the ^J'i-fI E'~!~Ui^,~,b~~ Ct' ;*~.e Gc _n -~~ ,~ yea '_'~?[-~ -"

,.. ~"> 'C ~dp,td- i~r.o. -.~. QCX ~G~. S_3-'GG'G~~I'; ~'r. r~,~~~~ l .°wi, -

A*`~ C~s~or,er Re a ~~-~s;. you ca^ asc w~~;-e ?o the ~~a,. a- s~rr-~ -
~.d^:ddb, ~ h ~j00f, r`2C,,~~~iSE E~I~:~ 1~. ~, tiL7 Lam .: r~~pr /~V~^.:2 vas'?__ "3L.. ~ -_'. - Eus,

What floes Foreign E~c~change mearo?
Fo- a'! tra saw' ~~ns made ~~..~'s~ae :~a~^ads ~~,ve ~n ~ is ycti. _: Cara _: _~
t~~a~ y,~v ~~~`.a~^ a gas'^- adva^c~ o~ use yo.:r .ard ̂ r a. _~~-... .x. ~ ~ _ ~-.
. , d'G-'~';~~ i ~:~~, A,~Cy. 'v'V~'E'C l'~:Jc {t-,P i'dt'Sdrr ,~i1 ?fl .:' J vOii~d'~ d?'~ ;Gn yon_ 

_

Ca~adia~~ doi~ars on t;~~e day ~~e ~aceive a recorc c` the Uar,sact-or v~~e r~k~ e
ccnversio~ at our ca=.e of exchange cur-ent a* 'tee ti=re. p us a _~r~e, ,~c~ .~~ ~~~> ~r~
e^arse. ~n'yAc~~~~~t access '~~equps v~i`t~r ~n ~a~ac a~-: ~~;r e~~_. ra;s „e ~ ., _ - -.-

Can you please expl~air~ Administration fees?
T3Ke 3 %OOK d' ~/Ouf :R`.(~Oi?8r` i u~5CiO5U'~ r0( t2E d!i'GU'1'S. jr'Ju ~, vr~ rn -,.,~~ ~3 t~J~

a~ Para -cpy of your rno^,th-y sta?e:~nQn~ rthPre`s ̂ C~ Cis' a'*.ac!-e~' 'c c = P~=s
.~ $2 for a c:~pyc~ a'.~arsac'or_

~ivu~ can t avoid Interest ~har~es?'
ra) Grace Period. Y~; ~~r~i!I have a grace Ner c~ rri.~c~.t ~^, ec. ~~;-<ar~e~ c~ --

purchases and ne+r~ ot~-~er charges (other than cas^ a;va~ce aid sper~-~ - W ,f~
fee~1 y~~~ tea'! dour teal 'Nam% 3a~a-ca: °, i;: ~ _ _ ~~ , _., ce r_rF~- _-

~' _ ;'~/J^. ~.̂~ the hc.~^j ̂ ~, v-:~a ~c~~P ~ T^. Pf_ 5 !'. ~rd(A ,.;~~~ '_l!' _ :dam

.,.. - _~ _ ~'", s~'?Cia'~~. .!8n5fa~5 8^.~ "fie , a>SOC!o~eG 'ee5

{b Purchases, Special Purchases and OthQr Charges. ~ ,~~: d~ ~^- _ _ ~ *~~
2nrl(2 ~N2VY ~t1i,~

iz~_" 
bjr .E1e SUE' ~8`.~_', U^= YQIS~ -.~c^X' _.~. _'-_"r - '.~ VO ._-

!'.8'g2~ i^1F+(?St ~i~ ii i ~.:"~-'CJ, PS f'~!'1 '^:jc SL3tF'R'Pt~ .. G~"r' _ va`P ̀  _ - ~ _ `.

DCC...;"~_ YOU "".ay ~a ~_~ ,.,~ .3 !?^OU1`,` 7' `ar FS _"'cl.'~r~•5 _ _- ~ 7~ Y _ ~_ ,.,_~

7~; ; ,~~.R r1~ ^",p a Lhd:'; ̀ Ma ~7;ni^-am n~~r,̂Qn'-

{C} Cash Advances and Special Transfers, ~as~ ~dva~ces 3~~~ s~~ _.~ t~a~~ ~~
~ ~,a *he;r as>oc ateo {yes arA assessed =ry rreres, ~ra~ge f* ;,~ tr ;t=' . . -
Iran a~t'o~~~ ~r ttie E~a.e ̀ ~efi.a~~sact~o~ ~rv~~sse~~ ̀ .; } _

E'[CJ ~ _ ~~' ~ ~rdlP ,ît~l 'JC. ~~. ~y '2C1~.=Q'hn ..(T~J.i!'~: .. _ - _

~~ay ~e assessed w~y rnak rg y~. ,~a~~;^A~- gar ~~ ~• n~reas ̂ u •_ _ _ _ -- —

~~t the cc~nr~er~~e~~~ cif ~`~pit~l C}r~~ ̀' ~3r~1~~~ ~a~kir~~!
2̀.ti.~3 .~1 ~_" JE't"`; F'f1CF :~4 LEij" dC~~S 'G y0; :  ̀d~"~: ~3 ri?~ .~~': ~ !'2 yViit', rd:rs'~~ ~na .~"f,:rE ~d~fi!"'. ~, ;!'~.1 i.d~ < _ -.

:; -1 _. .-.~: ~n~ NF~:nfc yp!1 '_N~'"tT_ [~i:,S •c?V sxv .mar , '-,~r,a~+slrc ;anti- SeC~Joo m2553 X25 3 '~ ai7 r`; .. ~n' r~._t "_ - - ,

o fib www.~epitalore.caJaniinei~anking to tinci gut mare anc! t~ythe cniir~~ memo.

2GI~ capital ~Jr?e. Capital Q~te is a r~g~~xered Trademark. hfiaster~ard and tie MasterCard Brand li~l{ark are registered traeie~rarks ref i~aster~a_rG ,r;~~rnat~~ a~ I'- ~i~~€~r
AID tr~dsrr~ar}~s ~;~e~ herein ate csauttet~ bar the respe;tive ert ties. AI. rights reserved. t~ -

3 t~.,,

f'ayar~~F~ r~ ~~ ~-, ;~ ~e, _~: e;~~^o^~ are r~rc~ ~?^~ r~ at must iira~c_ ̀ ~s`. -.<t'r~~ ~-s, ~ c ~.~~'~g Ci3~, R~4, ~a~~; ~f c _r~~, _'s~~`
~~r'?{ U{ ``~ ~d ~~i'.` a '`~~! i;nal ~~`?k .:tip Y✓ ~~r7n~d p'~5 . '~O~ ~~c"'t ~i50 (?`d~ YU : D~Vr. ~~;' i~~ ~~Gi~3i ~i"}c'' ~~ 'Kf !'•_d~'cua ~`u~€7 ~1.', ~:f~' ~ %'f ~` 4 t

~C~t~;!'0~_~~"! ~''`d v; j{:~'u0~~ ~ 1", ~"~ ~n~ ~ ~~~k. P~~_'~~ ~C f':0' S~`~'',ii ~d5 f 'rJu ''1 i., f;^~ r ~ ~C~~e~ .~. •`;E !1it{7 --. , . . ~ %(}~'< n Gam' ~ i C ~` S d ~; r2 ~3 C~'

~31..t5("~?5~,, ~ d' ~ jC?' ''t~~~! G~'~s'JF'"`f ('~~'t~i~ OI`,"GLE t.`1~ ~~": fJ!u r~ d, f C~'ls(d ~ , ~E'! r1{ F '~• rjra} ~. x. ~ ~ G ~ C:Uu r':;~:?-~ f;" y'..1( ~';e~iu c~F tT1C' _i' G'~ (.
~ ~



.s. .:... .:.... . . . ....F~, ..~,.:~., ..:..~:..:.. _~•,~; ,r,:.;...:=.3 A. .....~
~c ~.. 

:..
.,

i •

_ _ --
GQ(~ ll~~~~er'C~t~d~' l~cc~un~ ~n~ing ~~ 0660

tiR~~~; Baian~e im~3~~~um Pa~rment Gue [~~te

~~905~ 31.t~{~ ~3~tt 6, Zt~

•¢6~•

PS se par ~, '=asr +~, s amount.

Crec~i~ Llrn"sY: ~_. _ _ Casft A rrre credit Litrrit~ ;` ,3

Avaiiabd~ credit x Rca~iab(e ~ret~tf~r Cash A~vetnces. ~ ̀<<<,4

Pre~ricu= B~`an~~ Payrr~er~~ a- Cre~~ts Transa~- ~;ns

S1,`4&9.~& ~ S3~I~.~q -~ ~Q.Ot?

CCOt,It'1"1~ ~ "~t'+~t~~( (Date cif Tray; a-• ~n/E~ate Pc~st~ci

Pay~ent.~, Cr~d4ts and Adjustments far l~UCt~1P S.1ClSt,tltl #8528
2 ~~ r ==~: ~_ ~ _ _ ;

~ransac#ions for KEJ€.[31~ S ~~~~16~d #Ct6~~

er ~har~~s

19Scr'~r .~ ~r~~C-.-,-'~ $7.65

~ s~~,~~~ ~~~~ ~~~s~
To#a~ ~~~chases 51~.~5

To~a~ Ca~~ ~d~arace~ ~0.4~
Tots( Spe~iai ~rar~sac~i~~ts ~b,~p

~~ ~~;;

...., Ba1-~r _~

$$?9.51

MlN, Pe~Y€~9EiVT N~►TtC~, If yc~u make ot~$y the rte~ni ezra~ ~ay~~~t, gin,=~
estimate that €t itl take you 19 years a~tc! 7 rnortths ~~ ~~y ~~ ~a~a~
bal~r~te.

Other Charges Interest Charges ~~~~~~y ~:~` r.~~=

+ Q,~~ + x'{7.65 -- ~ ~ 5

== =- ~~

Q

~ces4 ~~.~r ~c~~un c~r~line, Z~/7 — ~t~s es,

c~p~~al~~~.c~;^f~s,~~~a;~~~~r~~ ~c~ get stare #.
I

,~'

~F~#~e cif Periodic A~nt~al ~~~~°~~.>~°
Ba9ance R~~e Interest Rate ~ ~~~c~~

Pt~r~hases 1.~ ~ 19.$~°lo 17.~~~
C h Auva~~es 1 ` _ r 19.8f}°fo $C~.4}t)

Ptease make your cF~ e payable to Capital a e ~ ~~r~ac~a and r€~ail, 'tkri the pa erst s(i~s 6~tc~~,r.

 75103QOOdfltl3l b

~~~~~t edirtg i 4~6d
,.~,~ ~',~..'.`! ~r~~ ~CI~ ~~.1~ ~t~~E X25? ~.nrr 3f1}/ C~13l1{~eS tQ ~Ui 'rJt1€~Ct ~'-.,+v L< , f t ~3"~ '.,z.

~31.~ Oct 1fr, 2t}15 c,ty P~ • to _ . ~ ~ cc~~
Hni Altetn-•.,

FI a,~~ ~ ~' ~2~~` ~_St 'S5

~CCI'1C? Cl'~ t1~~USEt~

Ca~ial One ~an~:,tC~^acs Branchl

Kti~~il~ s J;~aaN



,)1 j S

%S~

Thins Yau lVeeci Ta Kncsv~v A auk Your Statement

"~Sd~at is a Credit Lirni#?
t̀ee ,,.~, _~~~,r _, , , ~;vs he ~~ _ _ ~ _ ~ ~a~.,av e c~~ ' ._rt '~JJe r*f~~v

.̀he a"'~0.~ _ ;` ct~1t ay...a~ ' ~ -asr adtia~'~e5 f 're? _ ' _-~ '. ~!1 ~.~
(r f:.2C ;2C r. ~~ia ~"?~~`. ~i Te l? f0~ LdSr`. 1~,C ̀j::i G!'3fi '.'d r'.Sd ~.. O•;~ i"-.dV :_ 2 3 ~. ~Vi?~ ~f

ynrJ' ~a'a •,,. -2 ~X~acu~s +..n T~:t9i r'v_u~l` ~. .__

°~i#~at does Ava9iat~9e Credit rt~eas~~

~/Vhat 'ss Nlinirn~arra P~y~~rat?
_ _ .. - ~Y

"'~2 :dj~r"Ê ~`.~' ~.1E ~c.c c,Jo^ _ .., .. _. y+..... ~a _. .. ~~. !al .v ._._

har; *,ha ~"~ ^ r^:~:~^ pa,dman« _ .; ._ ~-u' ~a d^Ce'.r 'Ufa . ~* yC.:,: Via( fr ~~2 tt~.a~. ':~.F

r̂;ur,- pa~;~m~r;: aue, -gip ' -- ~ cf y~~~ "ems sta?eme~ts may s-~n~r~ ar~ opt~or~ to taYa
~ n ~m Q,~r r~ J~P P~.: _, y,nt~( ~". ~ '~ ~.a y~f'1e N cu ̀ a 2 ̀ESC. ;

_ _ . _ _ = .~ - - t Ir P(._S_ ~.. ....~ .S~r'S~P_:.~ 0., l~~ ' _SF

~'3 {r-~n' °'v~ ~' _ -. - ~~ti ~/ 11~a ',>> - . ~ . .'C' ~~y' h"' C` ̀~'J i.' ~d j~t~-aar: .

~~~c„ iort t.-, <-'~~ -r.-.:, i~ F~O"-~ _ _' _ _. . P,-~+ irP °U:J2 J'-.~ ~, _ t~

~~~R58(tf5 IYtA~ ~'S'SLk CYt7{'~L:

ia) 'e r,_

£~;,

!f - ~ ~_ ~p~Pays oe ~ ~ y~~~ ?~ts~i EVe.~ ;;agar F _ -~ ~ - > a _~~ ̀  a~~
~.~ =iC atiG, c~~ .. ̀ 'a+v t~E' GL' d SPS.

V1lh~t if (have ~s~~~ c~~aesticsr~~?
tea : ~s a~ 1-300-d$a-3235 s t vrrvvw_capital~ne.cs/~nl~nebanki~~~ t ,: ~aaG
3̀ `y JeSitU S 7 '~[e"e a i3-idr'p 2~~' ~.:u _~r ,.'. ~S C '~ Fr^ d` 1-80~-93~$-2Ci11`} r r,s:
t:r? ~u~side of ~`~ana ~_ *^, ~. ~..-'*aci ~~15 'recli~' ;.~- caFC i5 ' Est -

_ ., ^ate-at ~ac~;_ ~ ~Y ~__ ~_ ~7` _- ~ — -_
.- _ ~- --~e - ~~ - ~ -- _ - . - -e~

,~ Q ~ _. . ,, .. ~ _._ - __ r~. a:._ .: ~:.

~t~l~ w~ ' aC~ c.~v~e~~gP,~o r ~~~et F wtt;ir~ 3~=~ day a^~ wii ~. ;ec~ s e ~, ez, ~ '~ ,
,~fl ~ ~~eV~ rre bil ', was ~.,r~~_ w~ h(r o~ Gays, i` y~~~ ~a~e -.. car .. a y,:-~.

~ x7i`, ~a- ?C~a~rr ,~~u ~a^ 3 ~ '~ ̂„^,Jet .. 'fie ba_K o-

_, --~,. ~3: ~~ A ~= o .,~x ~ ~ _ _ _ . ~ ~g~ ~ _ __, ~~r -

~,G.`t ~u.. '-~ rt? d, J~''S} ~J'..1 Cdr' a ~. . r .~ k *f?a ~ r)d^i -3 _ _ i?~".;_~✓ C,

~8:'=dtl~, ~T. i c~~ ~ `21~*iSE ~u ~i;-y ~, ..,... ?'r"~,Ga, ~_`iV`C"_- _. _. ~ ~,Itti i~~.

fJtlhat sloes Foreign Exchange mean?
nor i , .,a~~a_.ors r~a~~ ~,:`~;a _z~7ada tive~uv~ i ycU ~ar . ~ ~_
.,`~. P, j~0~~. ,,.. _c ~. . .. _~5."'. ZUVd =E ~~~ ESQ r..... ~... _. ^.6 ds_~~^, _„ '"'3 E2 ~. _ ,

~, ~ f a~,g~~' I~,:Cj ~~~~'QC~' J~ Chu c' ~~_i C ~ J.~ "Q.~d,~~ ~ -~ r„ -.

~"a z.,!o ~ sonar ~n the day w xe aF a eco~ ~ cF tie ~r3nsaci~< .fie ,
ccnve•~s~.r a ~v~~~~te o' exc^ar~ge c~s~~-•t a* '.ne time, ~.~.;s a c..^P~ ~ -
,_ - a;~~e. Gn y ~_~:r~ A~~ess ^Pa~~es ~r~i`.t2r? i^ Cana,,. _ - ., -

Can you please expBain Adrnin~stratior~ fees?
-arse a '~ocx a~ y..;r ',mportart vfs='cs;:rx •o~ f~ arr:o~ - . vy,; . t~ =^arG ~ ~'? f
an ex. ,. _~F~ ~f you- Mccth-~ ~~a'~^,~ ~Ff,~e-~~ ~~ ;o_ _'ac~~~d _; ~" _ ~-s,'

~la~r carp 1 avoid la~t~r~st charges?
'a; GP~CE ~2(69C~. You 'xNf ~. l ~~'idVP Z yf ~~~E Gc ..~ Wi` _ . - _ " ~ `~P_ '~, ^'?`r.

J l.(~hd5-'_'S a!lu i1aW Ott~Zr ,:,'tdF~~S ~O~he( ?';"~a~ Ca S~ . 8;. vatr~~ ai a~'~~a~:~ `,'3^Sfax

ees ,~ you ~a~ ~~". `ot~~ 'ti~~v 3a~a~ce 1'~ r r ~r,o r~r _ _, ~G ~-,+a te

s:v~o ., ..~ ... ~..d.d' ': ~. ~i~;5 d..ti rr~o:r :SS~J~!d`. ~'C ~E+oc

F~} Purchases, 5pxia[ F~urchases and Other Ctrarges. '~̀  y~~u do ;,,o'. _ -. t"~e
er?'~re'tves^~ 5a arse` b~ ire due sate: cr, yaur r:ext staternan` you N ̀:
,'1d•~or f"nrac2 ~!'1 Ali ~':~'~eS ~f... `ri5 S'.d T~('la t +__ ~'.~"a ~ "~d~'.-.-~

GCC'.: '2G. 'O'er ":a'y .'A~.,Co -"''F 3 TrOU,"t n' +2~?c _'l -.- ; _~ - -.~_P~S~J

cj Cash Pdvances and Speci,a! 'frartsfers. ~'as~ a~,vc_ -.
8 ", r,J' _hod; ~SSGC~.3'.?C1 f~a. aro c7~S255E':} ^.t2~~'S~ ~r'c - _ -
~, ds .,~ ~~ ~ _ ~diP " G '.~' a~~~^". 'tX~ Fri y' ,__,_

ca~,er ;a vas ~ co~ _ ~ " ~ .;er-~.~ ~. _' o: 1r ~.~.es~ a- _~~
e ;a ~r ~ _ _ ~Ju ,~~y ,cam:. '^:e _ .0 ... ._rat ~,a~~e _ ~_

i~ay b8 &5SE'S_`~_ 
'._ ,. aK . .,~ ~pu~ ~ay;~-gn r~~y,,. ,-~;2~5. 3 

~`^~, dr'" , ':',:r

(j Transfers. ~r ,_ ~t sec .„ ",G

~a~_ _ _ _

~"~

~~t ~h~ ~~~~~r~~~~~~ c~# C~~t~~ C~~~'' ~~~~~~ ~~r~ki~c~~
in, ~n 7Q ~~~f'✓ 

.w,.__ _4 L~li / ~ ~~5 ̀, /emu, ., ~~~~. _. ~Q` ~'f1 '. ._ vM~`."~. ~d..i :di '.~. r'E ~C= 
.'~ d~ K,~n.~, V ~. Cd' <hF.. ~ Oi:r

.._ ~_E. -l+;'}.Er _'l.. ̀ NY; oFA Y.: _~ '~1..'~` C~„'-; ~~~ 'c,Y; F''W rW ,"d _~i~;>n5 ~'! ~ a SAC ~'c~ ms~ca~25 3~. i ~~,; i.0 ̀ ,,. .~C..., .._ . ~`?5

Gc~ to ~rwvw.cag~itafone.ca;anlir~esaenking to find scut rr~or~ and try the onli:~e demo.

~ 2£}l~ ~~pitai Cane. Ca~it~! Cne ~s a registered trademark. ~~~2erC~rd acrd tr~~ fiflasi~r~ard St~astd Dark aye ~eg9stereb trasterrtarks o~ Mas~t~r~:a~c Is~te, ~~~ c ~ «"
Alt ~raclzrha.~fis ~~setf her~irs are ak~ne~ ~~° tFe respe~t~ue er~Ya2?es. ,~1~ rights risen,°e~. E --.~

~- ~<,

G ~~d~'~£: - .,.~C~'~' C ~^,i~'F '?'n~`"~r:t?z 2'?G' S"
,'r~~C~ ~~`"C f"`fu ?` fT1GS_ 

!"i''` ~ ^ci t ~l ̂ , +rC°l,~r':f?~ r'i`̂~S' ~~., [7R~f ~;~r'k Q` ~J~i~ .~-sUa' ~""'"

~c'1':.;; ib~i'.G ~Cv:ice, i'ti~ii.̂,^d; ~d x ~"~ _i i~'~~uci'':+5 '~ ~i.e r [t a _O'7'~ ✓~..0 ~;ZJ'`ic~r :t ,., ̀ ~,,^fl4~. i"1~E' ~a"K ~i~,?1'!u~~3 i3,~[1C~~. ~i ~,~, ~.3`dJ

rf ~,f {l ~.s~v1 ~r~ J?~~~ J .. .... Vrt~/lj~~ '.M1\~ ~V: ~ ~Iry'•. JJ4. ~~. ~CJ7~~ u~F l i 41 t.~~~' .. ~~ ✓iJ ~~~ f '~ V~ ~l'J ~C ~ ._~~('l i+~.= ~ l'~i ̀~~. ._ ., l IV

~~... ̂ 8 S :'~~'} Fir F:C~~`.~' ~a ~~4̀ ~?";f. ~'I~s35E' V~,,~,r~ ~~F i~~`; {~=',1' i`~ Q~ ~U C dCCC}URt ('~l'r~ G~ ~`~`1 tff7Uf ~. ,r3r~t ~? .'a' f71f~C1E"~ C}~CfEs#
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--"'"' Ciiat6s i£=r Rei~tt€}r~.~ 1-~l3~i-4~~-31.39
• ~ Page S of 1 Statement Peri Se#a 21 -Oct 2fl, ZC} 15

~r~.cap►italone.c

OIC'~ Itif~~~~r~~° ~ Accc~~~r` ~~~ ~~ in 466(}

(dew ~~i~~ce ► ►m Payrr~ t [due Date

~•.
p'eas~ pay a` '~3s~ t^~s a ,̂:aur'.

f~fl~t. P~:°~~Et~1T iVQTl~E. ~f ys~~ €t~t~ke lythe trainier~~rn p~ ~~ z .~
~s~irnate tF~a~ i~ sr~ilf take y~~ 17 years and 6 rr?rs€~tF~s ~e-~ day c~~ .- .
batlace.

Cr~~i4 ~Err~i~: ~' ,3CG.~ ~Ss4~ A~v~ree Crecli~ L?ir~t. $1.'~'~0,4~3

~~easla4s~~ Cre~zt: $6r~K,v? .~~ailab[~ ~~ec#`st ~r~r ~~s~ ~~}~rar^ce~: __~ . _.

Prevc,~s Ba'ar~ce ~ayent~ ar~u Cr~~~~~ T~~nu~:~~~ons Qther Ci~~Grgess, _ _ Interest Ch~rg~s ~~pv, u~~~~_ :e

P~}fm~a~ts, ~r~c3i~ a~r~eS ~d~~sts~:~~a~ f:~r K~~ff8~ S lt7~i~~i ,t~£3~28
.-.

Traflsattic~ns for KC~i_t~i~ S ~C?SU4~ #c~~~~
f"'t~~~J~ 4.1~~ C~L~LI~~i. E.+(~j }'~P`~8 Gr-i-1~ '"` ~1~3 ~L3~3~r

~f~'igC ~~S~C~£~ 1~~ ~Er ~ [~~~. Ya~''.`Y~ 
~..~f,~~~.-`~. 

~~ ~€~3~. Slt~l~ ~` t~3p
_ ~ Y ~̀ ^ '..1''V ~,T = trek l.f-tt~titi~.lE3 D~L.~G ~VYV Ỳ' l 1;. ;.~~'..~i ~~ ~i ~', i"+ ~+'j ~.f~;;y':i~~. V4A ClJ`

S~~~narvt#~i~ ~=~rtsa~` E ~c?~'"~i '~~'.~~;f~~ i~{ ,~'~-;~' ~ '" ~£3 ~E' S~~t"~~t~.

Total Pug~~s~s $12.42.
~~~a= Ca~~ A~~~~ces $ll.tftl

Tt~t~~ epee ~I Tr~~~~~t~cr~s $p.
•

Tyke of Pe~i~c~ac nua( trttc~~.~t
a~~nc~ ~at~ l tere~~ date C'~~~s~

~~~~ Advances 1.~i~Gv°l~ 19.~~~~ $ .Q{}

. _

,::-

~l~:~f uai~:~<_~ C . ~ ern P~;~ ~r~t

~. ~r~}~
__ 

p1P~5~„~ =~~a_~t
this ~~-~ ~:1~,~

,~,11"1t~U11~ E11C3~%S~~

Capita'.. aye Ba^~ , tC~-~~d~ ~~arechD
R •4- ~w~ ~~l S~~ - ~~Pi D
Scas~~~al^; ~y~s~ G~ vim.

A~~c~~rnt ~ndir~g in 4?6f4
~U2 C}~t~ please _~~~` arty ct~ tc~ }rc~ ~~~pa~; ~ `~ ~ _ a~ ~Rfc•~r ~sir~ b~ue~ r ~ irk.

~̀tr~t —.. . R~`.+~/~ -,
~8~! ~~r Lil~~ Ci: r,. ~. ,:~ _- - ... ~'OS`8~ _'HIE _~_.____—

E-ma~~ address

. _ ~E : -.

K~~_r>~~ S ~~aSi3Aa
I~ t.A~~E~F?~~~ irR

s
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Vi/ha# is a Credit Lia~nit?
~re'o`a~ ~'__ ~~ 'snows The^~ax .,,, _-~d'_ ava =,:~ ~ ur a<-=oc^;.'lac may
,.. ~ 'Fe a-noun` of .;~~~? a~a~'acie {cr cash a~va^c,x - _ _.- ;s re rasa ~t rrr'! we
re{{ected i one _re~~~ ~~--it for ~asF~ ~dditio~a° ~rans,~ - ~s rav,-ot Ce o - .~_ '
y~~,~ Baia^. e ~xcer~s ̀_he Total ~.~;. urnit

Vllha# domes AvailablQ credit rrae~r~?
1~a3,idv = ~2( tf .~ ~1E a'"'...0(.^' -~. 4`c'~.d~ 2 ~~~ :, 3 S~C_ivl5 '!l;-i+~~?"' ,^.~ Jig c"'",.~nf

4ios~^-g ~arR

What is ~illi~ mom Payment?
vCU 'r"tUS: ̂ v?y dt ̀ 2d~° ..",E ̂ ` .. - _ _" ., pa,~.. .. _ - '~Y~l^ Or'. y~~-~~f ~'.d?~2~? ~y

:~`'a ~d}~..^'2f' ~~~ ~d`a p,f~~' ~{ y~_ ~ _ ~_~ , j'. ., _ ~'m~n; You ""haj' CdJ -npra
t1~~~ ;f-.o ,._ ..~".; i~.-r. ~cyRlE*"t GU2 Of Gdy' yC;~' .d ~ - . J ' irGU !}8y -r p.a tt- b•,. ~"p

.~- ~-•,~~-': r~a~;ant ~~J2, E_:p 'C > '.r22 Cf ~OUr •,..e7(t ;?3ta(r'~t~!'f5 'Tld~ 5110V1~ all r(it;Ol' ?U idK2
~ ,.,wso•,t hG1i~J~Y ̀ tV~'ieCE!^. E101 r~c';f(rl af'-` ~.f tho .....~~trr~~^' Rdj~!T"Pn+ tNCU}~ ̂ ~Ot 'E5U7? ', ~

'.C;O~.:^~.i GE'~O~T~inQ ~?-i' ~~E"?. -.Er?S` ̀:~/ . ''O!^-i- ,.E ._ ti2 a55?552C ,,,•,Cl *!'?Se

~..~„ry}Qn♦ ,'tJ~ti:~ ~P 'S Ò!'ol i~-J Ĉ  
✓ZiiPi . ,I  hp. J[Z.tP D.r̀  V+/r'...fl' j/n~..~ ~G~tI1Tl E~'~ m'.: Si JA~ ~ J

12C2tYe~ 2C KE`2p YGIi' 3_~=_.'_ 1; Gtn bQ:ng ~~fil'C~i;F:^+. i` *11Q "U'~~ i~dtP" fd~ i5 Ot~ 8

+~v2ererd ~, n~~ida~a, sue ✓v~~'- _,~ -sb~ef yon- pay+rer~,s r^~~1A c^ °. e ,ex* bps'-Hess day

Paymersts may ism ma~€3~:

Cap ~~ ~. roll

;r ~,aCt'n',. ~?~^~ar+~ dr= 
d{'r~.0~"'' P;q'~3 t.; .^L' ~O:d- ~3~ ~'." 

v€Y~

ary ~rr~o~r* 3,,o~+e- ~a~ E:,,

!̀  ~ mi~::s s~gr :- appears oef ,re y~ ~. -o _al 'vev~ ~a ar~--~, the a^~ou t s c~ ,red t and

1~1t~a~ ~~ ~ haue ~raa~~ ~q~~stions?
Ca a ar F-800-4 1-3239 a~ nsrt~nrw.~apitaic,ne.~af~n(ineb~nkins~ - _ , - ~e~e
~r ~s,'or.s ~ were a - a~ie 24~? ~~ : ,~^ ~a, us ~o•;e~t a' 1-8Q4-934-200 `yc~

~~~' .~Jt51,'.~ ~~f C~!`d~Z G - "~ ' ..,. C;."~t3L' 4)5 '?'.'n?~IdLE!j! f~ 'YGUf Cd"~ i~ ~~. OS~' .^.,' S`OiC'~,..

_ _.,tee , ~ ~~ _ . _. ,-. ,. !'...a _ ~, ~5 i!'' ~a SE _ ..(5 :~_ `-~.:25.._C`-= dv~.i' ~»~ .. ... , --
~tJ O~. y, ., ~!~ji' fiQ~, _ = t:~~"^taiG ~~v,~, d pfd-^.58 "~::~(' .. ~'-.~ ~ ~i

~,~1 '. jurt;~: ~.i.i 5t~~~1'R,~ w - J^,-s,~ a'~ 2~35? '.:".UG'.? ~0..' __2^-a ~3 •.,~ d':~., J. ' .:U~~,: _- .

:h_ '~ ~• ~ o:. -* ;f rrA ~~:' tad e~-e~ any =xp.a+n rir~~ ~o,~ ra~;~vo }~~ ~ Y ~r art

V~fe vsliii acK^o~viedg4 yaJr iettar wiLhi~ 3t} dc'sys 8nd viii corer' i~,e er=~r o~ ~p a r ;
eve believe the biil was correct vvith,n 90 days. ff you have a comciai~,?~ ab ,.` ya,~
c.~e~Yit yard account, you _a~^ ca L= the ?o~!_f~ee .~~rncer on t ~e o - ~ ~~ ~a~~+ o °1, T~
?o ::s aC Cao;?ai One, ?.C. ~scx ~~3, Scarbor3u~h Sir:. D, Scarb ~ v"ti ~,3` r __`
(A~~, ~~~,~s'*~me~ Reat;onsj fos car a~so ~~nrr4te`o ire ~irar~~a< ~~~s~~u~,~ae~~c.
Canada, 5t^ ~:oo~, =~'.erprisa Building, G27 ~auria- Aver;; ~IJest. ~~T';arr , ~Nd ~ iris.

What does Foreign Exchange mean?
~~ atl r~ a=,sact~=ans made outside ~acaJa we wil~ ~r-: ycu .c r~,,,ada~ c _
~vhe~ ycu ~btai~ z gash advance ~r :;se your card or a.~c~ ' -c -~,a~e a
in a f~~eigr~ ~urrer;cy_ We receive the transact on ~~~ U.S. dollars any nor Q ~ ~* *:~~
Cenad4ar, dolia-s on the day we receive a ~ecora of the tra~sactior 'We make tree
co-~version at ou~~ raYe of extha~ge current at ̀ hc time, pi:~s a currency -ve~s nn
c~arga ~^iy Ac_cunt Access Ch~;;es +~rr?te^ ;r Caradia^ urr~~~.. _ .~, `- __
*~xc~ar,,ge -a`e ~~c:~dc~ 2.~G~o cu~re;-cy conveys e.. ~`.~.ar~e a~~ s ̀- .- _ .

~ar~ yc~u please explain Aclministratioa~ Fees?
Td Ke? i9~k d` y0U!' '~. R"ip^t';ant v15C105uroy fps f22 dCT'OU ~tS_ ?'OU~I.. r✓P C~'?a'C~T?d ~~ ''O-

a^ L•'X'[a !'CGy ~~T you( I'ipnih.{y ~tatFr-~g ~ `.t''+2~.?'s !1~ ~o ar.~̀ r Pr~ r ~ a ~-~~1̀.

a~1 $2 nor z ropy o` a trar~sac?'o~-

Hovv can !avoid InterQst charges?'
{a~, Grate Period. "cu wi(i have a grace ~eriQd witrou; ;nterfls'. _~a _ _. _ r _ ~-

~~r«aces and ;yew ~th~r chac~~es Other than case ad4~a .c~ a^d = - ~ -
f~si ' yc~, pay your tcta~ "~vew 3aance c ̀uiJ r time fcr t *~ ~_ _ _____
the ~a~e shcwn by Jie Peadi*~g, .,Due Da'.e " Tnere is -~o brace per ~~~ c^ was~~
advances and soeda~ transfers and their asscdater~ fees.

~o; purchases, Special Purchases anti Other Chargtsa fir,,,,; d ;~ ; _~t ray t'~,~
2t'?i!'2 -~~12W -*3d'~df CQ` b}J th? ~'t;F' ~di2. Or` VOi,~=' (1QXC SEat?f'^e^' SOU ✓'air; r,}c -

~~rd!f~2d !f!',8f?5' ~1` dll ~hd'~?5 f~'Of':' !"•;S 5?d?E(1'1~' ffGl'Y: ?r2 ud?2 ̀^E r•d^-:cC~IC7t7

cc~ur-ed. Jou nay reduce ?he amcurt c` :nteres2 ~haraes ̀ hai ~~~~a;1 ~e ass~sesi
~y payi~~g rr,ore thar the minirnur-m ~a}nnent.

(c} Cash Asivances and Special Transfers. ~asn ad~.ancr-s and spec a': ~~:~=f
ono ̀heir assoclatec fees are asesse~ an, nte~es• ~~ha~ ae f•o„~^, she ~a' ~ .- t
tray>a.",or, cr the ~aie ̀..~e tra sae~ion is ~rccesser~ t~ yo.. ,cco:.~~t ~.
c~iendar day of ~r~e _urrent bi{iirg per od A~'ncu~h These trans- ~r..::
~iigibie fir a grace pAr;od, yon may =?duce tre amocrt o; ;~+e>es° cna~,e ,~ _.
~-,ay ~e assessed b;a ~?ak;,~g y;,~r payr,e~ +_ gar y o , -r_reas~na t^e ar.,. .

t{ Te PE S1Sf~(5. Ted 54trc ~C~~[ ~~~ _ ~E't~ dCCf~ ~ ~ i . :?Prae`,

rrg~s7cer r"~:'i~e i5 'SSG . ..C,tE55 . ,2 ̀ i dnS~C'( i5 ~..SL2~ to ~ ~ ~...- <.~-

+~~~ ~~~ ~~n~r~~ier~~~ ~f ~~~~t~l ~~+~$ ~~~in~ ~a~kir~~~
V~3^. .̀~P ~^.!"~~f i~i~-:; ~ ~•.i L4P dC~25S ̀ .~ }'Q:~ dt Ql~~t+' '.]F+`. Jr~ V`n iJ~''~r~~ ~api`d~ ~n2 ~"i::"a "~+ar{.~n;~, y0~ i3r ~F1nCk VC~.~(

~~~3P ~E' ~fl/~n 2~t ~3'~. G~ IUr`P;G ✓L ~` ',PI3'~t. C;!iJ~ '~V'2W ~C~f ~ 'i? j~CT'O^c ~Pf~-~ 52C:if~ "7",PSS3~P_5 ~ `~' S 7'~ ~'; 'OF ~!CC~J[_Il~ ~IC"t5.

Ga i~ w,:vvs.cap6taione.c~ionEinebar~tcing to fiind scut more and tr~r the esrelir~e dQ~rty.

C~ 2Ci i Capita' Gne. Capi=al ~nr- i ~ a eegssE~ered ~raderra; ~C_ ~~taster~ard ar~~ *fie [vSaste-~ard Brand fvlar are registered trademarks ~f n/!ast~rC~ru i~ternat ~~a ~ ~ ~ ~n~
f~l~ C"d.'1~'T?d"4C4i:S~d'?E'~,^ -~ ~., ~~~ -r J~i~~1~ f~SGe~Il~v2 2CICi?!~i 8,1~ r~C~~„S "nSQ'j/off. t ~ -~

~_ ~ "

~c'a~ ~lJlt' ~E ?~.i i~~t l ~~61~~` ~~~.C~'~~~i ~}~ t~U ~f~n~~ li~f1K ... . "1~C~ ~1."f~~~ic4 5; ~.: t~ ? ~7 i (~ r '~;.i ~y^ ~.. - r~ ~~ _ ons, -r.c;~a.ng ~ BC, ~8~., BarK ~f ~~;.~. ;rt_~ , _~ ,~~
'.~'~'1PC :.ei ~s~vr~ ~CGti3, ~3tiCSf?d' ~r~f'K aftt~ ~~J ~?'1c~G'a Tr..S`_. '!0{~ ~~a^ JlSO r'"t~l YOU:" ~Jc~Y!T'C"~t.'~ ~dpllc3 U'l~ g1Rk, ~~~(',a`.~~ ~(a~~:.'~?, ",(~, ~tiK ~~~ s

{~~'~~r_ .',` 7~'v a, ~C3~~,`Orv~: J!", ~ ~v~' ~ ~~4. ~~C'dS~ ~0 ~1t Se ""G CaS~'~ t?1f~J~C~;~ t^~ fT's3l ! Cr Stdpl~ ~ C~'!~{~li£' ~u t!'E' !nuQ yE ~i'.~:-~' ~-1

~;u~i-~gs~: c:~ s ft~r ~osr~l c~e!ivQrr. f'I~ase v~r~~¢~ tie I~st f~. r dry is e~f yt~ur ~cco~r~t rur~~er c~~ yt~ut c~~eq~~ r~r ~c~~ey Q~~~e~.



~~~~~~~ ~a'ance Minimum Payment [due [date

•-.
Pl ~e pa, at 'east this amot;„;t.

Credit .irrit: s3. Cas~v Advance Cret~it l~rrtii: $3.550.{~tt

ova+It~Eaie ~re~lit: s~ 6£ 8.97 P~~ai~at~le Crec~ia for CasFe Advances: $2,6CY8>97

f : _ SUS ~c'~~c"3C10E' ~~~"-;,^-r.,+~ arm ~C2d;tc ~f~t' Sc ..`_ u ~` 5

$G9~ ~~ ~ ~504~Q # Y $287.$9 +

~C~t3t,i Ct~ ~ 14lt$jt 'mate c{ Trarsa ILA-; date F~S'pd;

Payments,. ~r~r_i:ts arr~# ~diustrr►~erafs fir 11LL1IP S .~C~SlJ4V # 528

Trar~sactir~r~s 'F~r ~t 1L[}I£~ 5 ~dO5~1[ed #C}56t}
1 '~ '! _ ~~, G as~rc~,: c ,G; 'nnr~ ~~` - .~

t~tF~e~ ~4~ar~~
~~ _ ~ `" _- ~~ ~.z~

T~#~l ~~;~~~~~~~ ~2~9,~t~
Te~t~~ ~~sh t~dv~~c~~ 3~.Q~

'~e~'~~~ ~~~c~~( Tr~a~sectis~a~~s 50.tI4

G}~e:~ ~~ar~es Interest Charges " e~~v ~a ~~~~e
' .tom -~ X11.21 — S~cit.Q~

—_ _.~

~~trrT ~ ~ 1 I a

~~cess c,,, a~cc~a~~ Gnli~~r 2t', 7 — ~ .'s ~.~:;~;,
.-,_ ~.s ~ 4

Q~V~J~IG~t~ C}?' ~'r'nt C3~ CG~}i~S, ~;~~ ~Q
c~pita~~ne.~~/ar~l~nebar~~Cir~g ~a het started.

I~t~Cet C~r~~
T~~~r G$ P~ri~d~c ,~r~r~~~t €,~it~r~~n
~a~~nc~ ~at~ tr~t~r~~~ R~~~ ~~r~~~~

P~:rchases 1.~S~JOtJ°ia ': ~.~3~°'~ x,11.21
~:a~~-, ,~~vances 1.Fi5G~°'~ ~ 't9.8Q°~r `' -

Pease make yc~us- eF~e~u~ p~~abt~ tc~ C~~+t~! Qr~e ~ Canada and mail, with tie payment ship beia .

; ,~.~ Ba , ..~ "~~ir,imu Payment

. . .. N..~ ~ _ ,~..~.
this a?~~~~_tr~t.

f~at31(3t1~l~ ~CiC~USEt~

(3  2C? Q'~41 t13C1t15C1t3C}Q025

Account ~r~~ing in C►fr6~
~7U2 I~e~~R Please i , 9es Y. _ *a. ~ ar~°a ~ett~ us" , b F or r -~~! . . 'y ~`~a~ to ~ . ~~~ ~~~ ,, ~, I+,

Street ^~~ .
sec ~~, Z~13► -., ,.ct~ __: ~ : a~~

f €or' ~ F - Al- , _.ate Phone ---
E-mail t~ vess

CapiCa2 Orse ~~~,s~., ECana~a Branehl
P.4• fox ~c1 ~carbofi~^~~~ STN g
Scar orcru ~ Goa Ci],R

~~tl3{

KUC.~TR S JGSI~N
],a ~A~IiBg~~K D
B YA'1~ ; ~t~, GPI LE~~' 2F~4



t

Things Yau ~1eed To Knov~r ~b~ru Yacrr Statement
hit is a Credit Limit?

~̀e'~-a ~~e7 +. '~ ~;,} shows the max.. -r-ur-~ _reb ava~ ab e o~ ~~ _. ~ , o~nt Vde may
e mit the a^~our* of =redl- avaiia'3~e for cash advar..ces I' :hat s t ~ ease, i? wii l b~
"efiect2e r ''ne C eCit u,^iit for Cash_ AdGit o~a. transactions ~a~ ~ ~~ be a~oweC if
your balance excels tie octal read-t '~mi'

~ih~t ~i~~s ~4~aii~~~~e ~r~cii~ r~eas~?"
avai a~.e _ ~ t ~ ̀ .~e ar~au~t ava, ab'e *cr -•a~s~~`. ?h~~ ~~e 5'ate.~:Wnt
Jc~ ̂,r ~a'e.

~tVh~t a~ ~/f~rsirraur~ P~~rr~~e~~?
you ~~,cst Day at '~: ~ast t^e ̂ ~ir.im~~m monthly vay~~ent sr~o+un on ;aa~r s`a:erren` by
~.,o ~,ay,,,P~t ;:u~ date, e.~en f ycu c~,~ ; -~~iya your ~_,~ -'r'. '/o~ may pay moor_
'he n mum ~ayr-~;~t d. e a cay year Bala^ce -~ f , ' yc~. ~a -,-~.~ rya^ •~a
_
,r+~.Ur•, ~3yT"!!?I''.: ~+:2, U~' t^. _".; ac of SOU.' i`2~ ~2d`~'TE~'.S ~"'dy~ 5'1.~;ti dr', OD? ,~r :~, '3)C2

~ayT^~e' . ̀oi day ~vhere;r r,o„-Gaymer;, of ̀+,P ~- ,I~^,~,. Gaymen: vv~u;~ ~t 'eSUft it
,~. , acco~~` bec~, ~^y de .r~q,~ert 'merest :vll f cont n;;e to be 2ssessed du-inc~ >r:ese
,, ~~ ~ ~~i~C~ ~e~~~~d 5.

laymen± =vlus_ Se ~Receiv~d By 'D+~2 ;are`'- -he date Cy ~nra-c!~~ your pay~~er` m~.:st b~
~ y~iv~: tc k~e~ ycur acc~cnt frcr^ be r,g de r,caer~. ` ?ne °D~~e gate fag's ~r a

^Kerd ~r ̂ o~ ca• , ~,ve w I -o-~sidEr y~~- Fay~r,ent roads or *~:e ~~ex* ~~~s~ness ~~aY

Qayrr~ersts r~tr~y ire made:

Via± io ~.;ii

- v~ 
G~'~id! '~d j~"'?^:̀, '^. d  ̂di^^.vl:nt ?^yUd, iG r`'L-' T~td ~!'i ("'tom Qdy"•~ni`t ~Un

-~ icy amo.,~• g.Aa'P *.:~,a^'b

~ t u' ,rir?l15 5 ~r -.-) 3,DC2d'S De'Oft' YCi~,' 'Ct3~ iV2LN 3didf ~F', 2h;a dmOU^.0 ~`. t'~ G{~#t e3f1C'{

\N" I p~ di?~~..?d i0 f~.t2[:{~ Gu!~I?d5e5.

~Alh~# ~# 1 h~+~~ r~s~r+~ s~~~~ti~~~?
Ca rat t-800-481-3239 or nisi` www.capitalone.ca/onlinebanking `y . _
a, s sue_<` cns _,, 't~~ •e ava~'a~'e 24,'? v~~f _~ jai+ J5 'err at 1-$04-934-2010 .'
a'~ = - _ = ~ana~~ cr±re :._S. _~ tacx ~s r^~ed~a`e~y f your card ~s os` ~r s.~l~-

Pleas_ :ify° vs 'r, ease a* errors or gi,est ors abo~`. ~.~r u i i f you -kirk your bill '~
w-~- r if you neap ~ro~e ~nfcrmatio~,~ a~-out a ~ransac~~on on je~.:~ aif!, write'o +~s
w , 'days at ~aC~ta' Cne. F-C Box 5_~3. ~carb~r~~.~g_^ S>n ~c.rC~rav?r.:~ v'
~. " , A~, - ,T'P. vela--ins', p~eas~ ^c,~~e ;~o;a~ ~za~_ act a_co~r_ ~~ __<;.

1 - _ -' a, ni ~ .> >;,cv r'~t~ a. ~ ~ __ r XG d.(~_ ,,~I~11 VOi, ~2,'. a~~lc '~~.c - n.

We w'I acKrow'~e~ge you' ,er-e• wi*,hin 3C dajF and wiii cor~ec; ~;~e er ~ - _: r:. ~ ~~ rr?~*~r
vve beiieve ire bil, was ~_or ~c; ~,v~th c 9C~ oays. :f yon: have a c~r:~.~;aint -_ .
C'E'~I} '~'d ~~~Oi: t~?, IC-' ~d^ ~3 ; one •~1

.. -f,2C t'lUmbF' Otl '1`Q ..̂dCK Cf y'Ouf C~~-~ G~ ,'d: :~."F

to ~s at CaP1ta~ Or,e, ~. ~. Box ~~3. Scarbore~gh Stri C, ~ca~Go~r~ug~,. ~"v ~,h' R =,
(At't,~ ~~;st~mer fteiationsj_ Yeu can also write Lo tfi~ F,;~~,~ria~ ~o~s~,~ ~er Ager~~y , f̂
~a^aca, 6t~ ~~ovr c~:erp-ise 5~ :ding, 4,~7 ~u~+er Averue'West, Ot`ativa, ~~N <' P - _

OlVhat cl~~~ ~orei~r~ E~char~g~ rt~e~rt~
Fo! a!i tra ~sact'~ors mace .~~side Canadz ~~ve w~l cil you ~ :,ar-~a~ar~_ -, ~ -
+titer yon ̂ n a=n ~ casr~ advance o~ ;:se your card o~ a_co~:r^ ~a make . _ _ - . _
i~ a foreiar~ cu~re~cy We rrugve he±ransac'on i~ C5. dc~~ar arAd cor~ver~ - .,.
~a^adian doi~ars on tie day ~~Ne reca~r? a record o' tine transact~ce. ~Wa maKe -ne
conversion at our rate of exchange current at the tune, p~;as a cur!?ncy corversio^
charge. Only Account ,vccess Cheques °r✓ritten 'n ~anacian ~ur-ercy w~li be ro^c~re~,
'~~Xtf',dfl~e -'d ~? ~~!lC UC~'S [ ~`J% CF:'t ~"'.Cy ~0,~~.V?~5~'fJ~ C-'d'^ye d~~ := 2f .i+7~r3 .?~ *:' '~!~:a

u'eci^~a rsaces.

C~~ y~~ please ~~~lasr~ ~d ir~~~tr~ti~~ ~+~~s;~
Take a look at yo ~r m~ortan? ~is_lo<u,e~ ̀ o, f~ a~~-~un±s. ~o~'~ ~~e ~h~rgec $3 r~.

d" PX_'J~ C~y t3~ ~yOJ~ RlC!?Tf?~Y STc't~'T1Et1`, ~~i~le=E.''c ;'; lJ X05: ditdC~l2d ~O O[r1[n2 Pv'>

ar.~ $2 fir a copy c€ a tra~~saction_

How can !avoid interes# Charges?
!a; Grace Period. You wil'~ gave a grace peroU ~rri Taut !,^tares? ~~r,arges c~i ~~ev~

~~:~C`1d5E5 dr',1' ^e1N'Jt!".Ei ~~?df~25 tCChet thd?i Cd5"'~ au`d~!'-..e ~3r5~ SvE=.d( t..~r_S~Pi'

~̀) !~ you pay your total 'Uew 8aiarce'" In ̀ u!i in t Tee ̀ or 't to Ce ~~ea ̀ ea :,y
the date shown by zhe reading, "~Jue Date-" ?here is no grace ae~~iod en gas
advances ar~d speda~' ~rarsf=rs aid their assoc'~at~'ees.

(~} purchases, Special Purchases and Other Charges. ." ycu .~c no` Via, ̀I--a
en,;re "hew Ba arce° ~y the aue date. o~ y~Lr next stat~mer* yo: wil t tie
cha~gec 'rte~est or a' ~narges for;, •r;s statemen« from the date ~^e ̀ rarsac*~~~
occurred- You n-,ay red~ce'.he a,m,ount ~~` ~nte~-est c~~arges #hat ir,ay be assess
~y oay!~~g mare thar the minimum paymert.

~'i lash Advances and Special Transfers. Cash a~van~es and spec~a! trans`ers
a^d'nei~ a<srx,ated fees are ass?s~~ a~ , nteres? ~^age from'ne ~s`~ c¢ *r~
Y(arcd.i ::5f1 Of ?Il2 ~d~??~"~E'?'a"iSdC ~!O^ 15 H~OCE55~~7 O V'JU, oC~.;~a r' n~ '-~o '.' ",.'

~d~arr'dr '~dY p~ •r,.o •..('2"i~ a , -̂̂y ,~2f ~~. A.2'1~;UcjF ,='?25~ d~5d ~ d'2 :i

2'.~C~;b~a ~:.~I d ~: ~C? 6Qf.Gd; y0U CYtdy +~c.~~ the c'Tv-~Y'.~t ~.f ~ ~'i`2~?~* _"?2.(=-]2 T t~"

Tray be assessed bu maxi^r~ your payment ear's or i{~creasi~y t+ e a~r~~r-: of
yo..' p~ymen`-

f~'! Transfers. rran~f2+5 t,~ a_ . a__:~ ~F - i ~ , -~
~ans`er _~eaue s :ss.;c~ ~ mss ? _ _ . ~ pvs.~:. _ _ : , -_

~t ~~~ ~~~r~~~~~~~ ~ ~ ~~al ~~~ 4 c~~i~r~~ ~~n~~r~~
V̀ Jd ~ r~? :O^V~1?7'i_P O~ ?Q/r/ dC~a55 '.~ y0U' d_-;.^.Jr?7 ..~A~ 7t''"~. ~.(i~: 1NIL`? ..dp!ia (`.nP'^ni;re ~dr'k"gig, fG".J .3„ '~^?rk ~CU"

Cd d~C? ~J''2^ ~n..G 'N!'e o rO~i ̀ N'~' '~S ~aY12~.V 'oC A('? ̀ f ~. ~Sa Ct'~n5, S2"~ _pC Li'r 'n cS5dyP5 Br's S~~n ~D f,:, ,~1Ct C.; ~,,• e+~~~'iS..

G~ #o www.capitalone.ca/oniinebanking to find aut more and try the online damn.

2011 capital One. Capital ~ir~e is ~ registered trademark, MasterCard and the MasterCard Brand Mark. a.s registered tr~dem~rfics of N#~stcrCard trtterna~tiona~ Ific~rpor
A!1 ~ra~~marks used herein are ~~vned by the respective entities. A9 rights reserved. ET_-5~

--- ~

Paya~ r ~_`~rQu~i~ m ine, +~lep~~€te arty# branch banK"~ng at most finarciai i^st:r:Jt ores, inch:ding C!BC, RBA, Bank ~f t~~tcntrea , HS C,
3anK c~ ~~~c~a Sco'ia, ~vationai BanK ar~d TD Car,a~a Trus . Y~~~ can also rnaii y~~r pay~eni t~ Capital Cf~e Bank., ';.Canada 8~a~ct~j, ~~ Bc~x 521,
~Cd(~?!~R"is~~:~~ ~T~4 v̂'. ~C3`1~rC7::1~, n~,' ~" ~ J~4. P' ~ r~ nr+ ~ 

i, + , s~
~.~ 1~35t .r0 -J~ S~~ld CdS~': #~'tr~~,'~ ~^P TB~ ~ G, St~~JIe 3 Cn~gt~~ ~. - tn2 !f~VO~ti£. A!C=4'~' !-'~C}

~JUS Y_~5 ;,Sd~S tv( CCS~d' GF_'+IL`efy'. P't'dSi '~tv'C'tE' r~t2 ~c'.S 'OU' G~~itS Cif ~C:Jf dCCUJ~It (?U~Tt~?r Cif` yCJtii G`'iE'C~'uE~ O( 'Yl0"C'~ OrL7~'T.



~,...I G4 ̀ y~~( F3d'rC~i4a µ̀..~ [V{~(~~(~~[~ ["4~~~~~t lJ~~ t1t~t~

~ , ~J.~ti 3°I. 3an 15, 215

-.
~~y( } t } y. y

F'4~.t~f3~' ~~ {~t ~ ~Jl E~~~S l~~~t~~. E.

credit ~~€nit: $ ,~ __ . wish Advance Credit Limit: .~

As~~itable Credsti. fit. ; _ Av~ilabl~ Credit for Cash R~d~an~et, $2,2fs"

~iC',Ilr.~.~c ~~ =- _- j,m,~r~*c 3~t'~.. ~"~~i«~ `~~C~i" ~.'~.~'' ~r'~`~~~ 'r`,~'~`S` ~}~~';c'S ~~i~a"r ~~ ~` _,_

~IC~C}t~ l"~~ A~"~1l1d"~~ ~~ ate cif T'ransac` c~r;~'~~ tE ~c,~ed+

.,ki

Trans~~tions f~. K4~LD~P S 1OS~fi~ ~OS6+0

L~ S~JvIL~ P., _ Yt ~~.iS ~'~ Hvd ~"-~ fr.Su

~~~1$Y ~~1r3Cfy~'

1~~ _~. "F _ ?` t7

C~r~tir~ued c page 2.

t ~r~- ,

G~ev~ ~a;~n`~

~~ ~~

~- ~1 ffi

~CCE'SS ~/C3UC clCC~i.t +~ C~''a~~~lE'; ~ ~ -- ~~~5 ~'t3~';/;

anc~ i~~s free. 4~~~t;~ ~,~Yr~~ r~r pest ~~ate~~~~~s,

'~~~!ir~. ~^T1Fx.C~;''~!`s~~Cl~~"i'c~r`? ~t~~; ~~ C~~~ ~#c~"~E'C~,

1~ '. ̀ I

~~~~ ~'~ ~~C3~C~t~ Pd€1d3E~~~ ~d~~~~`~~'~

~~ia~~;e Rafe [€~~~r~st R~t~ Ch~~~e

~as?~ ~~van es 1.~~a~G ~ 1j F 19.8°/0 (~,0£~

$1,2~9,3~ ~~-~~ tan 7~, ~ °~~

~ - 
f

~1~35~ v-.V ... iE~3~~

Capital '. r ~snk,{Can~~~ Branch}

Scar€s€~res~~., 4~ ~ _ ~

r"

♦ r : ~ ,#:

alea~A ~~ rst ar~y ch~r~ges tc~ your ccrr~tact infcrrmv on belcsysr usi ~ - :.: ar k;tack ink.
5̀  .c` . r~~.:_

A!- -i ate ('hone

E-n



~r ~• -s • s y sr •

~4°ha~ as ~ Breda# La`s~ai~?
TheT~ial Cr~~? _rr;: sows the maximum coed t aua:lab e on v~ur account Vt~ .:a;•
~ r^it tre ar^o~^± of ~~~d~t ava ;able jcr cash advances. 'f ~ha; is 'ne case, ;t vsi _
reflected m the Qed°: u^?it for Cash. Additiona transact~o~s may i,ot be aio~~.~ea' ~*
fur baiance exceeds the iota4 C~~uit 'u m';

'tpVt~at ~c~~s ~~vas[abi~ ~r~ciit rn~ar~~
A va;lao~e Credt is the amc~~nt auailao~e €or ~ a^sacfons *hrough the St~?e~e~~-
C'osinc ̂ a*e.

4lha~ ~s fiJfir~i~~€;~ ~ay~~~~?'
yon must pay a"east'_ne ~~r,imum me^thiy ̂ aymert snow -~ vcu~ s*a*er- flrt ̂,Y
the a~y^~:er', due gate, evAn ~; you r~or'~ rece;ve your sta'zrr~t. You ̂ gay pay more
Yha~ the mirimam pa;rment due or pay your ba'~~arce ~n {uit. 'f you pay rr;ore t!~an tt-re
m;nir~,ur- pa~~rt ~:;e, up tc ?hree cf ycur ne~c' stater~erts may s~otiu an optior ,~ take
a tia fr~e~'. ~oiiaay ✓aheran r,o=~-payn-,ent o{ Fe . i ~ir:um oayr~ent reo~.id r~~t •esu t ;r.
YOU' dfCGii^f ~ECG~I';r~y C?~ir~~~2f':i. I'liE'!f'S*'JJ'. ~ CO^C~'l~~ ~G ~,̂2 d55P55?d ~U'ir?q ihasa

~~~''~9 pP~;ods

Payment ~1~s, Be ua gved By 'sue ~a`e the da'e 4,~ wrnc~; your pay»r~en+ rr~~s* v,~
r~e+v~ to 'keep yocr a~_ount ̀ ram he'>,~ delinquent " ~r,~ "~~ue ~a`.~ fails c^ a
weekend ~r ~o ;ozy, we w;,l consir~er your ;.aymen? ~~nade on ,Fe text bus~:r~ess day
a< made on trrr,e

Payments tr~rylxe made:

'ai i^ ful ~

(b) by partial payment ir- an amount e~ua~ fa ̀ he Tct~- Mi~i;rum Pavr'e^T ;7ue

c~ an;,r a^,^,.^t ~.eate= ?hay (b

I S a ̂ '' !1+.i5 Sig~t - d'~t]~d'S bPi6f~ yO~Jt iOT3! r~2`N BdidT1G2, T~1? dR'i~U!lt 5 d ~F4~t~ 8ttt~
+v~!~ Ce a~~l e~~ *o '~:ture p1~_t,ases.

What if I have more questions?
Car! ;s at t-800-481-3239 0~ v~sii www,capiCalone.talonlinebanking ~` ycf~ ̀ --acre
any ~u~stic~ns ~ tive're ova+fable 24,'7. ~yc~ can tail ass col;e~ct a' 7-804934-2414 ~f von
dra OUTSi.~o 7F ̀ ~~dv~ C:~ t~2 !.i.~. ~On`dCC US !Rl,̂.;?Giu't21y' ;{ YOU' .df~ ~5`. ~` 5~0~2r.

~iease ~.,-,,,~ us ~^ case c` e~-crs or q,.~est~ors about your dill. If }c~ 'h;nrc ;~~ur bill ,;
tirrong, cr ;' yru need m~o!e informaiior abet a *rar~,a~t oc ur yo~~r till, ~r✓rite ?^, us
w *nor. 3~ days a? Cap~`~i :Jne, ?-~ Box 5~~3, Scarkorough qtr;. Q, Sca~~orflugh, ~~"!
'~~' n ̀ _ p't~^ ~ustcm~° ~~aho~s. ~t~ase r ciu~e , ~ ~ar~e a^.~ ~c~ .-_ - .^~ba,
rn~ ~ ~lno~;rt ..,f *r~ t;_~c~`p~` er• ,~ and exc ycu b~li~,r_ i- - e '~.

We w;;i ac~nowiedge your ie?*er withir: 3v days a^d vrila, correct the erro~~ or exc ~ - ., ~_~r
wA believe the bil; was correct withsr 90 Lays. if you have ~ co~pia;nt abaci ~~ovr
credit yard accourt, ~u can ~a:l the toii-free number on the track ~f dour ra-d 3r wni~
'o lis a? Capita; One. %.O Box 503, Scar~erough SYn. C', Scarbcrcugr, ~tv '~1? ~ ~_',
At?n- Cis?orner ~eiations,' von can a~so w^te to ?he riranciai C~nwmer Agency ~f
Canada, 5t~ Fio~r, ~nterprfse B~iiding, 4~7 Laurier ovenueVVes:, ~ttaw~, CPJ C n ̀ By.

What ~da~s Fore~~~ Ex~har~c~e ~~a~~
~~ aii t~~arsacYons mane cuts~de Canada +nre :Ni':i bpi! you ~n ~anadia~~ ~~lars
wa,en you ~btair, a cash a~varvce or vse your t and cr accour-t ~a maxi a purc;~.ase
sn a foreign carrency. We receive ̀ .he transac', on in U_5. doila~s and convert ~~ tc
Canadian dollars on the day we receiue a record cf ti?e transaction. ~~Je rr~alte *he
ceeversio~ a: our -ate of exc~a~ge currgi+ at the tir~,e, plus a currency cepversion
charge. 4Rly Accfl~et Access Cheques ,vri??en ir, Canac~~ar c~rre~cy wi ̀ be noncur~c_

xchange ra?e inc!u~es 2-50% c;~~rency conversion charge and is trunca`ed «~ ̂ ir-e
decima places.

~~~ yt~~ p~~as+~ ~ac~a~~ia~ Acl►~~rais~r~#i~~ ~~~s~
Take a Icok at your mpostant Cixicsures for tee arncun's vou~'~ be charged ~3 far
are extra copy of your monthly sta'emert {there's no cost atached to csr-Iir~e Pv~s
d'~C 32 f0i d ~0~3y Cf 7 tf3nSdCtiOf'.

How can i aveid interest Charges?
(a Grace Period. You wii' have a grace per;ed without interest charges on rev~r

purchases and r,ew other charges'other char_ rash adv3~ce and SQecial *rar~sfer
~eesY if you pay your tcta~ 'New 3aiance" 'n fuii in time for it to be creditec ~~
the date sown by the heading, "~~ue DatP.' TherA is no grace oesi~ on tarn
advances a^d special `rans~ers and their assoc~at~ fees.

,b; Purchases, Special Purchases and Other Ghnrges, If you d~ r.eY pay the
entire ""stew ~a a~-ce" ~y the aUe date, on your next statement you wig! Fe
charged interest on all c^anger from this statement from the date tre tracsa~ti ~,
ac~urred You may ra~~ce *,he amount a` ~n'erest charges that maybe assesses.'
by pa~nno more +'ian the minimum paymen',

(Cj Cash Advances and Special Transfers. 'ash a~van~es aid spec;a `ra>,.-`~~~
and t"eir associated fees are assessed an interes~ ~narge from. ?he r~a~e a- ~~
transaction or the gate the t~~r~saction s processed ,o your a~~ ouni ar th= ` ,~
:alenJar day ~i the _anent bi"ling ~erlod. R.!though these transactions a.~ . ~~
~i~lbi? fcr a grace per c~i, yeu may reducA tF~,e ~mourt ~f nt~+es` ~hara~ ~- =`
^^a~ lie assessed b~;r making your Faymert ea>>y or =r.creasinc~ the am ~~_~~ r,
You' PaYr~'~nt-

~C~~ ~f{1ti5'fQCS. TfdnS{Qf5 ";U yGt:' dCL04:nt b~i'~ BCCi~iC'i0 "~`2f2S2 ~n t~~? -_ r✓ ;'
',-d^SFer C"1~uE 'S SSUQ'.1, a^~~'S~ ̀ .riE° ?~.~.115`Eti i5',~CST~ 'G "P ~'1~. 3_ ,-

a^d a~.ai:`25 far a bra%e De'i~~.

Get the c~onve~i~nc~e of Capital {one' online banking
ỳ1j'dr? 2~0 ~OrV2fiM~rp .,̀f G47 BCC~c.S ̀ G ;/C'.;' d~_OU~'t~ '.~P, ;~f?~I~^?~ 111',';.: ' d'u'd; vac .~rii,~;Q Cya(',ki^~, yvU C~'l ~h2Ck ~C~r.

bala~cE pane^, a^~~ where yru rant, plus ~~eview ~rrer~t'ransacUons, senC secure messages and sign ~~p for Account Alerts,
Go to www.capitalone.calQ~Iinebanking ~ko find out more and try the online +demo,

t~' ZOIi Capital Qne, Cap~tai C}ce is. a ~eg~stered trademark. MasterCard and the 'vtasterCard Brand Mark are r~Qist~re~i trademarks of MastQrCard (nter~at~ort~E t~Ar~rpvr
Ai( trademarks =:red herein aye owned by the respective en?iz~e~s. A(~ ~~i ~~s rp,erve~, =`r__"g ,.

~9-

r"
1Payable Xt~-cu~t~ c .+ir:e, `ei~pt,o~~ and branch bar~K`rc ~~ most {inane a~ ~nst"r,,t-ors, :r:c'ucing CIBC, ABC, Sank ~f M~r,tr~a~, TSB`,

Bank of Faa~da Scotia, ~ia~icnai Bank anti TD Canada Trus_. You parr also mail your payment to Capi?ai One Bank., (Canada Branch}, PQ. Box 52~,
Scarbor~t:~h STS D, Scarborough, Cfv ~? R a54. Pease ~a nc~ se~~ ca5h through t^e ma l ~r staR~~ a ch~~au~ +o the invoke. Ai'cw 7-~ (}
~u~~~es~ ~ay~ tGr ~;c;sta' c elivery_ Pfea~e ~~vrt~ the la~~ a,;;~ di~it~ cf your accu~~t r~ur-~~Ar o~, yoU~ c~~que a~ money Q~der
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Cr~cii~ ;,,}mEt $~ 55~}. dash 1'+~ a~artce Credi? ~irrtrt. ~ , v

P~+~aila~(~ Cr~d~~ ~3,33d.~6 ~.~a~ia$ale Credit for ash k~ttivancex: $~ 33d ~u

~l~~C~tai~i~ ~~~~fl~~ ~~ ate G ~ ~•a~~Sa~`,~t11[3e3tE' ~( `,S_~~

Payrne€~~~. ~~~di~~ ~rsd Adj~~#,t~a2€~~.s fac KU1.C?!P S 1C3~k3At #828

_ ~k'~'I_~~.

Trarr~sac~i~~s fear l4tJE.btl~ 5 J~S~.3 #~166tf

E'~ . 'v-%; 3~ ̀, ~r~' CF~-~~,__ $26.54

~. ~~~;~rv~ar-~r t~?5~ ~~ric~d
Tz~~'~~ P~ar~~i~s~s ~2Es,~~

T~~~? Cash ~dva~rc~~ ~~,93~t
~"ot~~ ~~~~i~~ Tr~t~s~a~fiae~r~~ .0~

L;t'"~~ ~";t3(E~~'S ~t'tcrQSi ~~'1t3tC)f?5 =a'r' ~dla-~~~

_ _ _.

~ .
--

~~~L~~~ , ~~~,,, ~~ ~-~:f~,~ 24/~ ~"`5 Gds"~, y~,

~~d i~'~ ~"F~, vf~E~Jti C~"'f~T'' ~3{' ~e35~ Std~~~~lo~~~~ p
s

~- . ,

~~}~1~i31C7ifE'.~c f~t't~l"`E~UcZ!`~?~~,i`!~ ~t~ cam$ 5~dt"~~t~.

~̀ y~e ~*~ ~~r~~adir ~r~nts~~ I~t~~~~"
£#a~a~~~ R~t~ trtteres~ Rates ~?~~r ~

P~-c~a~es ~.6~O~Q°ia ~ 19.$C°1a ~e~

Pteas a~C your c es~ e ~s~~€a~te t~ C:apit d e ~ C~naa~~ ~rac! mail, v~° the pa t slip be~~u~,

Cl  2a 1548 CIfl~~t~33t~tJ3

~~_ ,~~,
Account ending i fi66~

vric3C`aC:~ b~' rs'T'..ln1 {~~'~T7"t4C1~ ~U~ ~c3~2 P(E+3~2 ptirSt c3(ty Chc~ttt~e.S to ycct€r' G~t'tta _. .'-,r,:>'r,~ri~-5 Eeio~/v :~:t'~g G ue G` blBCk ittk.____~_
stmt • ,,,

~1Sr. ~~3.~~ ~ 1 ,~~~~ City _ ._. - - _ :, ,~,~ _._.._ ~;':.ta(CCK~e? ---

F'P~ase pay s.' e--= i
fi: _ , .~~

~~ ~~~~~~~d~ ~~?

I x 
~J



V11hat is a Crecf it Limit'?
'~ ~~aa ~a ~ ., s(o ~v hP ,max ~u~r> ~ ~` , ava a~ a or. y~ ~r ~cco t. tAte rnc~y

'~-r . he a^~~u ` ~t _-~~_` a~a~,ae~~ to: ~asr ~~~,a~c~ f ,hat s .;.e ease, '- :v+ be
meter r *he Wised t ~,~~`` for ~asr- Add;t~o ai ;rarra~t,r~ns may riot ova!-o~rlec ~f

YC.u' G?Idr;CP PCC~S ̀hP_ I Oi3i '~~?CI: ; Li f''1!'.

1tt~hat does Available Credit mean?
A~~°ai!auie _ ed t s , ~ ~,^~, ,~.~ _ ati~aiia'~~~~ 'or : a sa:.tic , _ - "~ S a e~.e^
C » ~.g _~a-a

What is I!llinimum Payment?
..:SL p?/ dT nd5_ t.,a •- 'lt(1'..'J

"," _ ~^:.'1 ~d~'"`2'' ~r0~vi(^. ~n ypU' 
S~a`a.""_!',f h~

a -'TP ~~E ~atG`. 2L~2," yC~~ ~C PC? V~ yr'~J" Ord p'l'ay. '~O;a r-c~y Da`y' f", .P

,., U`"' ..?y"'.2^_ Ue :X u.. yr yC~~ .~ _ *.... ' ~GU ('idy .. 2 ih r3 (' ''.?

~~ -,~-r~ur, p_aymar• .tee, ~,~~ t- ''.nee of your ~~-ext stat?monts may sno~~~v ~~~ op'.;c~ to ta~c=

N :~'mar~.? ~"011ddy W~'. 2'Er'- Il :;i~-p c~jF''tt'("1~ Of ~" "`i{l'.. !TlU.m. p3y'f'7 ~=~ iN6l. ~G~ !?G~'oSU ̀, ".

'y~Cu±' ~CCOiJ r1L ~?~Ot`' ~E'!~(`_.. ~~e('i. `l'E!PS?..V ̀ : COt~r -;~o rC ~`J~ Z5:25Se`.j 'j ~'77'.t''j. '.`=?Sa

.:~ ~ DP(~7~~.

!=ayr-;Pr± ?✓„st Be x~~;v~~ 3~ sue ua[e' Tne as e iy vv~ cis ~c:~r payrre~. :~± be
re~P~ved '~c ~c~r yoU~ a= ~~-_ter fro^~~ berg de in~~~ent { t^e D e Ga?e" ̀al;s on a
N??~2"'~ ... ,DI~~3y, Vvp y~,ljf r~^[j.np. `l:~i~r rdV "1 o~;+;?~ ;~Ic n~, '~lQ ~"'s'Xl: ~.i~~'~.?55 C~t3f

3_ .aY _ .. "".P

Payments may tse made.

;a '- ̀ ;:

u~ oy partial pa,+r^er:r _^ ~n zm.~ _ ua t^ ,^:e'r'a "J~~.~.^~~~r, ~a~ _. ~ ;;~1e

_, -any amc,_~t q,p~-~- ~r~~:

:~i ^'ti^:;i5 S ~(' ':- d~^,,adl' ~EO~~ y~l," iC*~?: ':~'avV ~~d'~,.3~`.~a, 
~.ha ~„~ 

J~~.,.. ~5 ~ ~f?!~'' 3''~.(~
,Ni l ~F d~ F~ ̀ .: s ~'.:f? ~)i' ;~d5'_'S.

~a us ~' 1-8Q0-481-3239 sit wwv~r.capitalQne.cal~ntinebankrng `yam helve
v~A ~ ~ ~,a F ~v.~ ~ ;i ~a~ ~ ;.~s c x? at '-$Ci4-934-ZGi Q := yvtrt

are o,_ ~ ~a~^a~~ ~ ~~e ~.-S '~^tact us ,rr^?e~ ate(y ~~,f ~e~.r card is -es: ~r swim.

•J} _ - ~~5 Di Pf e~ '1 S ~'f2v 52 ~i~~R ~~Gt ,d"r?? dF ~ ~~~ -. ~JF"il_}_':

.. ... . _ ., _ + .' Sv k .'P`~ ~ ̀ Ol' 2.".0 ~xFi dif- Nf ~ ~CL Ct~IF'IP ~ c ~S 3'~ r~

tNe will ac<<<owie~~e ycur letter ~srir~,n 3{3 d~y5 an~v w:li cork _~A e,.cr or exo
~rde believe t'~e of?i ,Nas correct ~Nitt~;r 90 days. it you have : c:1 w~a=i~t ._

ca1', card acco,~~t you ~a~ ~a'~ ~he'oi'-free T~~n-~e• •^,~ bacK ~f y~ ~ _
tc =t ~aG :~~ -na F_~ Box ~CC3 Sca ~o~c,.gr ttr, '` ~ sr~c o~~n, _ -
(A~tn ~~st~met ~teat,onsr ✓c.~ ~a=^. a .o ✓y~~'e ~ *r~ ~~. =ias _~~s~
Canada. 6t^ door, enterprise 8,. ̀ ding, 4Z7 ~~ri~r 4venue l~le~ , _.. ._ ,v>.

What does Foreign Exchange mean?
F~~ a ha+~sa~t,o•~s mace out<d~ ~arad~ we rw c;il ycu . , ,
when you obta~^ ~ ~asb ad.anc~ or :se y~;:r cara cr ~ .~..
'r' a f~reig~ ~u rency, iNe ~ecAve the *r ^sact o~ ~~. ~„_S ~~~ia~~ s,~~ ca= vA < <r:

Canadian; dollars on tP~e day we receive a rec~fd of the t ~~ ~sact ~~ _ ~JVe ~narce'~~A
COz~Vw510(` d2 ~U~ fd ~E' Of 2XC";dn~? .Ll. rill+ ~` the is t7?~ ~i~i5 3 ~=af~?i':Cy tv^V~_ ' .

_~ ay e ~-~iy.scco~a~^t ~.ccess ~'=hepues ,v~ tten .n C.~~,ac ar, c~-~~cy w;~ _ _ _ _ _
_ XChd'1 C~? d,`. ._~ili~?5 ~....%.. af`o"rY ~C"Vo, ~O^ ~lld~~t^ u^., ~ .. ~~ .. ~ .

~{E': 'Yd~ v~dCS

Can yQu please explain Administration Fees?
Ta Ke a LOOK d` '/OU' r^',p0'Tdf * .~. -~SC~O 'rQS i07 rE'E' d."?CJ~ r+5 T~O~~- ~`~ Cha G ~ ~~ f"

d" PY'[~ .JG}~ :Y ~0.~' ̂,1G~lSr='V S~~L2.r"t2 ~. ,'^-~ ~~5 lip ~.J~_ ~.:aG;~ _G' ~~tt •~u ~%_. -s/

8:̂ :~ .~2 1CC 3 ;.:gyp% Ct d ..: ̂SdCiiOrl.

Hove can I avoid interest Charges?
à; Grace Period. You °~.~;ii have a brace per.cd u✓: rc.t ;,~te~es_ ~:~=-gas -..
purerrases vrd ,":ems° o e: -~ ,a=aos :~°~~er ~:~an cas~_ ~-~°~✓a ._e a- r~ ~o~ =
fiAes) -T ~o~ day your *ctal 'N~w 3a~a~ce i^ ~vU ~ .nQ ̀~r .t t~ be _•~-: _~ ,
rho date shows ~y }he heady^g, "3ue Ca'e"'here ;s n~ -~,a: e pe' _ ~asi-

adva❑yes and spec;ai 'rarsfers and :ne ~ a~scciatev 'ees.

"b;~ Purchases, Special Purchases end ether Charges. ~' y ~; r`r ;.

2.,̂''A ti'2'N ~c'i'.dT'~Ca' ~V ?~P ~'..:a :~d`F'. C~ VO~..i r,EX! :i~d'a"te^t YO -.-

!?d~C~E?7 1~`.F_',':_.Si O!'' d' ~ndfr~e5 ''OC'+,~. L!'i5 Srd t~'!T nn? ~iCC^~. ̀ .h2 ~~3?a r,P - :~ _~. ~-.

O=~U~f?d. COL' 1'?dY "e~UCf?'.,ha d'YIO~a CI? Of '(1~2f ~St '_';d~~2S Tf'.d'. 'T.a}' t c d5>Z:S

by paying mo~2 :har tie mir;imum Naymert.

4~) Cash Advances and Special Transfers. ~3s~ A_ , x a ~ s e~ 7 ~a~ ~ :"s
a~~d'h-~~ assc~iated ̀ ~ are assesses a°. ~~-, ~~ ~`r~rn ?r _ .
t~a~s~~tor~ er :he da ~ ~~~ t~nsac:~er i5 Nfccer_e~ _.~ ~yo! a~c~
Calendar aay ~~ the c:,r er± b~-~, g per~c~ A ~'no~c~r `n?~e trarsa - ~ _ ~:
eiig;ble for a grace :,er:~d, yoU ̂ ,ay ~ea~;~~e the . - ~_- t ~f ~~~,t~-es_ ~~-~a~ ca r~_at
(

~"idy ~iC' 35Se55~ C~`f .'T'dK r~.a 'y'!:..:; ~,:;dVf`i ',Pn? ?dt
. 
~! ..=,a J ~~ a ..,.. . '~{

V:SUP ~;3y.,~~,.t

Trans#ors. ~~a~~s`en ̀ ~ yo~;~ a_,~ ,~* ~~ ~ _. . --~.~sr , '~y ~; a
?~3~~f~~ ~!'i~Ue IS ~SS~Pi., '1P!a5a f~".~2Li~: '_'f '5 ~~5'.2~ tC}"~?~ _. . -:-~~` 52~"":=•ilk

het the ~onrreni~nc~ t~~ ~a~aital ~?ne~~ C?nlir~e ~~r~kin~
'~Vd ~ hE' :, O!'VRrP('!fP .~.f L4~~ dC~P55 O'~0.: ' d _.. v'"t3 :~P n~ [_.,_ Jd. i,"'; .'~d ~,tell ~v'"~E V!` I(~... Sd~%K!''`(~}, Y'~U ~_d'1 CCPrk yGUi

F.3`d7_2 ~t ̂.~"'- drl~ Nf~'2f~ VO ~: Jv~i~` ,~.. ~;:4 rpV±c,~+,~ crcr~.` ̀ ,'d ~.. ~~'-;i':i. St^".~ SPC,;ra rr c55dCP_5 a'~C: SIB ...:: -,~Q f'J' l.C~.;,:~i .Gl ~t`5..

Go t~ ww+nr.ca~it2~la~e,cajonfinebankang to find ovt rnor8 and try the online dert~c. -

~ 2[133. capita( one. Capita[ f.~ne is at registered trademark. ~iasteeCard and tr-+e t~las[er~ard Brand Mark are registered trademarks of!v~aster~3rd lnt~r~at~or;~.+ 9~<<~~f~or.
Alf t~a~ernarks used herein are ctvvtt~d ~y?he respe~t~v~ entitles. AID sights resQ-ved. ~ -~

_ _I s"

r

~~~~DA F~' x~~r ~Q~ ~ ~~ a~ 5 ~ [~~.4.7 V~~~~~ i~ ,. it S~ ~~r'c~,~ 
(~~}'<~ ,+ nc ~ r'~ (, ,} ~? ~ {yry '~ nr' ~~f w, ~r r~ l Jr

_- . vl~ x ._ ,_ G CiC' ..-L . _; G`' ALi*~~ ~',..t I1D Lam£ ~~. _~s ... !`a~~.~ ~{ G~i _. ~.~;

CJc~'?F v( t'•::''ad ~C{7~~d, ~c~~ v"c~i uc3'!K di'~"~:✓ ~t3'ld~c~ ¢~uS,. ~v.,.a AO`s ells!' 'r 1 y~'i'J' Cid~/'Yl~'rl' tt7 L.dalicl~ v'?~' Dd'lh, iLdraCd ~r~'('~t'? ~~ ~JY ~G t,

~C~'f~rJ i ~t~ ~ 1j L!, ~C'?"fiJp•Gi:~7~', ~~'ti ~,~ ~ R 7~4 ~~P~SC C1v ~i~` SE'!^G~ C35~ t~'f~UG~ t~£' irk pi Std~ii~' r3 ~~(?C~Gt~ +4 t~;E' ;''i'~JC3 :~. HI'Ci'~~ ~-~~

~7iJ5i c?5; ~'.d~5 E~?/ CfJ~:~i GF'~;`~'cr~/ ~ir?3sf? ̀ ~lVi'ri ':.~''t? ~~ct l l a I i f V "r' i 'r~-fi r F" :.' ~ V Lr'3Pn:~jF: ~r f'TUii"c'~ U'C?~~.G;: 'a 5 C: Gu' c3 C_; ;~aC~' f'.i J_ S' O~i'

_ ~
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l a :~ ~ es

f. /I s • i

C~Id ~~~~~CCc~~d~` Account ending in 06 0

C ~v~~ 8aia~e ~,,~ir~rnt:r~~ Pa~✓~-er~t Cue Da~`

F~ea;2 C~}~ 8t l2a5t t~•S: a.~c_, ;

C~ecfif ~irs~i~: ~'. Cash A~3va~~e Ct'edit tirr?iY. ~3~55t1»(~J

Ava4(a6~i~ Cr~ciit: ~ ,33(3.6t7 Availabte Credie for Gas# Advances: $3.330.6(}

Pr~vi~us ~a a~ ~~~~ Pa nts ar ~~edt~ Trar;sa~tions

_~_t__ _ ~ _ _.__ _ _~___ ~~ _ ___ _..
~'~t;r acv ;rt ~s b~~~ ~~~ by r~r~~ ~aament- 4.. #~ap;~~rs f~ e~er~ci~~. Bit it's
`̂ 1~0!`c1?'f ̀ .; k310`.N thr~~ ~l:~ph^c; "?`iSSe~ ~c:~'T`s?(~'S ''T'3~3Y r~~ rP~',O"t~C~ ~z~ `hcs

n~t~onai ~~reciit b~~~aus. ?f ~o~~r acc~~ur.t is suspended, •;~crur crec it ~im~t r.~i ~!
€?ct Ge ~vaiia~;e. ~.~ keep yr~u; _ar_c~~;n,t ~.r:• c~~~d sian~inc~, please ~a~ tt~e
~~ir.sr~~~:~~~ a~:;~n? due by t~-,~? r ate prcari~e~. _# yo~r'tire already p~ic~ i#, 'Sank

Yoc r acc~.:nx is has* due. ~i Y~~: dan t makeyc~ur ~revi~us sir*-rnent's
f'lsri(il'.:'" ~3Y'?'?(?t ~3y ~E1'S Si.3`o!'*~a~t'~ ~J~ f~t~~~~ ~O1.19' c7F'!(?~Sd _~"'?f~ Et3~2S

for :,~ _` ~~ e~ s~~c~ai tray . _ ., _ ,,+ ~a;~ a~'~nances w ii increase to Z5.9°l0
.~., ::~~t ,- ~o~r re:.t :. rAY.:,i.

/d1C~Q#.1C1$ ~~tl~ltj~' (Cate of Tran~acti~nlC)ate Pc~~~e

Pay~raents, Cres~i~.~ a€~~# Acljstrneztts for iC~i~C~1~ 5 S£15~~1 #~ C}

?r~nsa~t'svrts ~~~ ~~L~l~' ~S JC~~~J~I ~~r~s

~C C~'t~C"£~E''-

~~; :~~,rl~ _ _ +fir-s' C _ ~ ~~3.56

C~c~tir~~~~ csr'= ~a~~ 2.

MIN. PA ENrt (3tC1TICE. 1f you make r~rsly the r~r~nirr~~tr~ pa~mers2, ~~
estimate that it i t take you 4 years anc~ $ rnrrtttFas t~ ~a~r c~f~ y ~€r
Esalance.

C}th~~ Charges inter~~t C~a.r~~s e~ 8~1~~~

~fl.tt~i + $3.56 ~- '$~t9,4

• ~ ~ ~ ~'.'

;~ Y~~l'RE ~VERt~UE
C• ~Y 1. MfIN3H ,-

~ + i #'

s s ~ • .~- s s

:t! ~` * s

•

~ s

~~8~~ ~~ ~ECiQR~BC ~i~k'?i3~F ~$~~~P~S~

~~~c'391~~ ~d~~ ~t1~EYi~S'~ ~~'t ~1~#"~

Purchases 1.6~v~~~~~~ 1 .$~°>o

~

$3

Cash Rdva~c~s 1.~- _ 19.8f?°fo tl.t}t}

Please made your° cheque payable tcs Ga ita~ One ~' Canada and mail, the payment slop b~t~~r.

f: ap~~a-~ ~~,

~Ie~ry ~aia~ce insrrs. Payment

219.~~

~t {past
~ ~.__.

 ~ f . i~: 1I1I1 ~1

li s'FlT~

Capital 4 ~ ~~~~~ ~ tC~^~~a BrancFa}
P a 4 • Box c - .. S~`~rbs~ro rah STPI
Scarb-:-c ~I~, 5s4

Ac~v~a~~ ~~d4ng ~n C}65E#

Please p~:^¢ a ,y changes to your c~~itact infcsrma*.inn E~e4ovv using glue ar k -: ink.
StCe2t Apt, ~`-~,
City Pra~~in~~ Pc~s
Hrsrtte PI ~ne /~i?~~iate k'htane

E-n

Ki~.F iP S ~'dS
~~; ~ANE~P-,n^,~ ~R



k

~I1Jhat is a ~redi# Limi#?~
!̀'~e Totai ~et1 t u^ : sn~nrs ~t~,e maximum cre~,+ ava acie cr, .,~ ac,ou~+. Vv~ nay

~iR'li` Lhe ~"tOUCIt Of C~2d;? aV8i18~tJ!P ?O~ rd511 dfjVcrl~~?5. ?' :~13: ~i; ""2 rd52. ~2 Wil1 ~E'
rafjnC~ed itt ihC' ~f~l+ ~!i'1~' F6C ~a5h. ,~tddlClGtldt t'dYl53ttl0f?S f~"'?~ ~G~ DOE d~+CWef,"~ ~~

~a.~; balance excee~s'~~^e Tota' Credit emit.

What ci~~~ ,~,~r~~6ala~e ~r~dit ears?
~.vai able ~r~:t ;_ tie ~r-~~, t avai ~b e ;~r'.~a~sa.'. ~,,s ;;'arc g ff~eStatement
'~:CSif~~ vaYe.

What is Minimum Payment?
'~'ou m;st pay a` ~,̂ as` the ̂,~n.~ur~ m.~nth,iy pa~;r~2nt ;~o4✓n or ti~cur _
t~2 ~dy^'2.^*. ~,:e ~d'2, ?1'2*' f' you G~~?'.Y `E'C?iV2 yUU' Std C'~'f'~iQf't `'CU *'~dy' ~JdY f^O~E?

'h3"I ̀ h? -'̂  '],. tl'1'v ̂ ," pd VR'P!l' ~~l;e C~ ~dy' YOU! =~d~d~C? 'rl 'Jib. f y~0i; ~d` "', ̂..:'2 tha'? '.h@

~ir,~rnum payment due, ~p tc #hree of ycur ,~e~ statements may show an cpTior, to tak?
a Payme~~t "ci~day wherein ~cr.-pay~,-~en- of t'~ ~ .^- p~ymen? vv~u~~ got =es,.~ir ~:r
year ac~ou~~t hecer^ ~g ~A+~~q;,er,t ~~e~es* ~. . _ - .~ be assesses ~.:~~n~ theme
- {i :-,y r,P~~~~g

~aymen~ '~:.ast 8e RFcaved [3y- "sue Da!e :'he aa,e C~y wn ci, your payr~,er.t ~~st ~,e
received to ~ee~ yo~ilr ac~o~Unt ̀ nom ~o;r~g delr~quPnt i~ the °~u~ date" fa~!s or a
r~eer,~nd ~ ~o~ ~a~, w~ vl,;' ~o~si;~er your cayme^t mad= on tn_ _x+ ̂ .3.>:ne55 day
as rr~~Ce c , __ r;e

Paymen#s may be madam:

(a,i in +~~!!

'~) ~y ca~'ial ~:ay~+~~~t i^ a~ a=r,c~~` ~q~aa tc ShP Tyra, N}'~n n~~~- ~ay~^e~,t ~u2

~̀i o a-y 3mo~~t g -~ - _ ar ;b

" a m!zu< s 9r~ - appe~~ _ : _ ~e -your tctai N~,v Balance, the amour' is a ~~edi ~ and
vv;i ~~ app~~ to f~?~re ~u=~nases

What if I have sttor~ questions?
~a ̀  us ~t ?-800-481-3239 c;~ lint w~xv~.capita(one.catonlinebanki~g °f yc~ ~,a~,~~
a^y?uesti:;-~s ~i ~.v?'~e ava~~lae(e 14~?. ✓c~, ~~r gal; us ~ci '~ec' ~~ 1-&04-9.34201Q if ,
ara outs ~e -~f ~an~da cr t'~~~e ~.~ S. ~ortact ~~~s ,mr^ediately rf your card s lest :,r stolen.

p~Qd52 ~~6Lt r ~. "`i .~5? ~ ""Of5 -:?' fJ,~~L'S~!O^-5 3GOUt j/Ca" Jas!_ f ;J~~+ `.t':'!'~k VGUi pl"` s5

-̂ ~f~"~. D! d~~~ 'la~'~ ~.`~ v ^',d~lG'i ~~O__ ~ .'d+'~Sd C2.0['4 ~r ~~Y Cii~. ̀ N` - ~ _'.

-. '1 _., 1dY5 d~ ̀ _da .... J^P_, _(J SOX ~~~~, 3_?..~~. ~,J ~;' ~`~'_ aCu'f~ .. _ _

M = 5._. 'Attu ~u.'ema- Re+a',^psi. o'ease inriva~ y~~s name a .; ~~:c , - _ ._,r,~.,

W f ~C '._' 8'1'rJ:.~i of .. '.2 S~i~ro~~a(j ~Fc`~f dll~ ~X~~di:"; VJ4'y '~/4:1 13B~~E".'r- -0' ~ ., _~[O~.

We wi11 ackr,owir~ge your (ette~ within 30 days ar~d will cor,•ect the ersr~r or ems, 7 ~. =~~*~t
~Ne 3elieve the bi'i was corrz~t within ~Q days. if ycu nave a _or~+c~ai~~t ago-.~` ~~~~_
crecilt card ao~oort. Jou cart caul ̀ ~a rp;l-free ~umver or the bacK ~` vovr =a~~ c . , '=
'o us at Capita! One, °.~ Bcx ~C3, Scarboroug~^ Str,. ~, 5~3rGoroug^. C!v ~.^?? ~~
,Atin C::stcmar Relationsi. You tan aiso write ±o the ~~a~~cia ~onsJ~e~ ~gFn~°~ of
Canada, otn ~=1c~or, ~n~erprise S~~idirg, k~7 ~au~?er Averue 4Nest, ~"?tta~rr~ Gry ~ ; n ?

What does Foreign Exchange mean?
«-c~ a~; +~aa~act~c•~s maea outs+~e ~~nad~ we r~.i 1~~i1 -you ~, Ga acra~ oca~~,:
;vnen yo+~ ebta;^ a cash advance cr use your ~a~d or acc~urt to make 3 N ,.~ : _a
it a foreign, cur,-e^cy. We recerre the t•ans2ctior, it U5. de ia~s anc~ corv~: ~t'o
Canadian d~~lars on #~`~e day we receive a record of the transaction. We ̂;ake the
ca~vers~o^ at our rate of exchange cu-~~t at the time, plus a c..~rer;cy con:u~rso^
~~arge. Only Aaou~>. Access Cheques vv.;?+er ,~ '"anad~ar~ ~❑-ror._r w;l~ ae ̂ e,,o~•~c.
*exchange rate ^~~udes z.SG~/o c..rre~cy c~nv~rs.on c^arge and ~ ~r .~ ., _-! tc ,̂>~:^e
~ec~md' ~!~r_o5

~;ar~ you please explain Administration Fees?
Take a rok at your mp~rtant Disciosu~es for lee arrc~.r.ts. You"~ be ch~rc~c ~~ *e.
d r^ P_XC'8 C0~71%Of Js Oii~ mJfii~'7~"y ST~'2fT'2/t: !j"?'PS n0 ~DS: 3~i8C~l E'C iG~ Ot`I F' ~,i ~<`

How can 1 avoid Interest Charges?
!a} Grate Period. You ~,~viil have a brace period ~vi~~out ;nteres? ~ha~ges cr r ~_~:

Nurcrases a~~ ~~.,ew ct~er :aar~es ic-^er ?har= cash a~va^ze and spec"a t ~ _
f2E5~ ~' j~0i. ~dY yCvr ',Cia! '!~ieW 3dia~ t[2~ t1 f' ai l t, i Lima f0' 4i '.O Ge (~!'aC t7 j%

the irate shown by ?he head+ng, 'Gue ✓~?e.° There is na grace peri~c cr -asF;
advances and sp~_ia! trar.~fers and their associates fees.

;~ Purchases, Sp4cial Purchz~ses and Other Charges, If yo~a a~ not aay me
ert_re "Ne~h Baianc~" by the due date, on ;;~,;r next ;ta±e^?Ant y~~~ v✓ii ! be
cnaroed Interest or ail crarges from this statem~* from the date the ±ra~sac:i:ter
occurrea_ ~oJ may ;educe the a^~ourr. of interest ci~arges that ̂ gay be a~sessecf
oy ~a~ing mire ±han tha mi,~,r~um pay~r,enr..

c Cash Advances and Special Transfers. ~~sn ad~aa, ces and s,~e~ia=' f-~nsFet=
end ±heir assy'a?ed fees are assessed ai; ir~e~Ps: ; ̂age teem the date c` ;he
rra^3a:ticn or ?he date the tray sac±ion s p~oc~ssed *c~ your ~•;:,:-,; ,~r tre >trst
calendar day o{ the ~ur~2nt bi~lfi~g pa_t~~a. Ait~,ougF these transactions are not
_✓'.~i}~12 fC~ 3 Q~'dC?'.~2"~OC. Jb~ n'?c~v 'e(J :JLP 'hP al+'~?tir~r ,;< ~nto+ac* _narr~F+4n._r.r

=_d+f t]@ dS5e5S~ ~y ~'Yld{C;fICJ yO~r.;3y~TtL'^r ~dC')/ Cr ;:iLfc~dS:-^.'J~ Li~C' ~ ,_,~- ~t ~'

your ~aymer?

'd} Transfers. ~~arsf2rs t~ ~c- r a~r~~ ~:* ~:?g?rs acCry ~ ir`er2~` c- ̀_ - - , -
`rdr'SfPr ~t-~~iJt !c !SSI.i?a '~J^~~~'S_ 

"p r.dI15`pr r5 j;iv5'r?d ?C tY'~ Vii `._

3 ~`'~ ,=fJ3f'. j'aS Y~~ d yt~ a .:ta; X90.

het t~~ ecsr~v~~i~r~~~ cif ~apit~i C3n~~ t~nli~e Bara~ir~~~
'J`Jan ~ ~or,venierxe ~:f 2Q,~1 a~_ess To ~yo~.- a~.c~r:t% +.z * ~cl nee ~lvi'r~ Ca p;~a; one O~C~ne 3ankirg e~J, r_a,~ check yo;,r
bd~a!` _ ,^3-~'taI': 3'~v ̀ JV~~fP_ YCll W~~r`. r'3~_25 '2V1EW rcranL ̀ '.fd~Sc~`I G'15. ~P!'-d 52CUC~ ̂ 125Sd'32~ 8~L'~ SI~f} U~ r~~ ACCGU^:? i'-1!~t~.

Rio #~ v+r+~vw.ca~i~9~ne.caJonlinebanking t~ find aut more and t~ the onlsne demo,

2~3?1 Capita, C.~r~e. ~apitai One is a regist?red *rademark, ~iasr.PrCarc and t"e Master~a~d Brand Mark are registered sracset~arks €~f h~lasterCard tttter#`t~*i.~n~~ ~n•~~~or
~t~~ !' ~'3~?P'?df~;; a5a'1 ~l~f~irr dYa GYV(!?G {.J4''~'~ ~ES}3e~YiV2 ?hti~Ii'S. 6,(': •;~PubS "2i2~'Y'£'~. -~..

~c~;/~f~~' ~h:'Cti~F` ~~'' ; ,r,£; `~'!E'p"C~a a~~ ~`fd'1C~'' ~~ '(~'~ d' rT"JS' 'iC1~~CId"i r^5~`i.it~4~S, Ir[it1Gi(1C~ ~~g~, ~~i, ~~'s{c Q~ C~~'~CJ~`'Y~'c~l;, t'?~~~,

3ani; ~f ~k~ua Scot;a; h.at.:cn~! ~>,k and TTTT ~ Canada sous . Y:,~; gar a ~U ma~~ ~c:.~• ~ayr^ent }~ ~pita one Bank, ;Canaan ~far,ch;, ~,~ ~s~x 5~1,
5C'~Jf~:~t~U~~ ST"v L~, ~C3t~C~OL`C~Jh, r. ~'i~ ~`J"~~ ~' ~~r+, aiC'c15~ u0 C10` ~~'!'f.~ C~S~'? i~'1~OUC~'~ t`?E' ~T°i~~ l O~ St~~11~ $ C!`~~'^~liC''i ~!lE' i(lb'~~C~. ~~ ̂,~VtE }`-"~{~

~;~si..ess day} ~`ar ups:a~ ~.~~i ~,~R•y. Phase v~rfit~ t~se last fo~~r d~~ tti ~~ y~~~~ a~cc~ur-.t rju!rber cry your e~~c~;:e ar ~or~ey c~~ci~~.



F: ~'J[~ i~~ _a1~: ..~ ~u~; r^,?;" _, =± r~~ ('~?'~+`+~
__

~t`d^5~ _r' •-'S
—

~; _ ~~'`c'~ ='r ~t1~~C25~ ~,~'~'~~S ~'~l~r .~?+r^
-- -

Tr~t~l P~;r~h~s~~ 3.~~
To#a[ Cash A~ua~ac~s 5~a0p

~'cttal Sp+~cia1 Tr~t~sact6~r~s ~~,4(~
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----~""""'""~ ~ Cust~smer ~t~latic~ns 1-80th-481-323 -- - - --
• j ~/ Page -i of 1 Statement Per r~cl. Feb 21 -Mar 20 ~,=

eC~l .Cc~~3i~~OCt+~.Cc"~

~t~~d ~S~tl'Cc~!'t~~ Acc~~tnt end;^~ ~t Of6C7

~̀ 3P'.^v ~c3~cii~iCL F`.~i~;','l~U[i'~ ~c`'.~r"'}"'~~iti C1ii~' ~~~E

3 72.51 10,fIt} Air 15, 2 16

.~••.

Crecli~ Lirrti~ ~ ~~~8.~'~: CEtsh {1dv~r,ce Credit Lirrait: ~ ~C.~~~~~

~~rax~~ble Credi4: a~,~~' ~S Avaiia~l~ Cred'€tft>rCasF~ kdvances: $3.,~J'.4

PC~Vir)ia5 ~~`~~C~ Pe~}#tT'f~CitS d~l~ ~t'E'~1' tS 1~f~C'~dr`?~r.~15

~aynr~ertts, C~~d~r,~ anc~ Ad~e~,#~~e~~~ far 1£Ei~,[3iP S S(~St~~ #8528

Transac~io~s ~€sr §~~~~~P' S.~~S~s~ ~'t~66Q

*t~~r ~h~r~r~s
"w ; ` ~ ~htrccrcST ~HARC.~ES X3.11

~ s~sm~ar~€ this ~'ers~~

'~~x~l ~`~re:h~ses $x,11
T~s~~ C~~~ ~a~tv~r~ces X0.334

'Fot~~ ~~ec~~i T€~~,~sa~cy€ts ~~~Q4

PUf~t~. P~41'~1dEt~9T iVQT6CE: tf make anly the rt~ir~ir~urn ~~~m~e~~. e
estira~age that € ~ +r~gl9 take ya~tt 4 years a~ad 2 months t~ pay ~f~ y~~~
balance.

~th~r Charges Interest Charges New ~~iance

~r~cess y~+.~~ ~rcc~u ~ c~~a~s~~. X4/7 —it's e~~,,
G+'lt~ !~"~ }~~E'. ~/fE'~1V Cl.1t'E"~~~; t~C ~}e3'.,'~ J$~t~~t~F"'~~ ,V

d~~.r~l~~~ ~r print off ~~;~i~~. ~c~ tc~
c~~it~~une.c~/~r~lin~b~~~~~;r t~ get started.

4

~~BPTT~~ ~3~~ tll i2~~ ~a3~. ~.~1~?''l

P,;rc~,a~es 1.~5~~~°%Q ~ 19.$7% $3.11

Cc3~~t ~ic~var~~s 1.65~~O~la 19.8(7°fo $Cl.(~{l

Plea~~ rake ys~ur ch~q~te payable to capita! C1r~e ~ ~anacla a~ci rrtail, with the payme~st slip bela~nr.

Q  Q €I "f 7i? Sd05E~t3dQ 100

Vic. ~~-
Acco ending in 6

i~~{8i1 2 - ~'tC.kCT~ ~ ~~'''~«'":~ ~ttC ~7c~~8 ~~~ ~ _.:_+artyc~"t3rtge5t~fur~r~r~taCt'_c_. ~-_ 6e(t~tnrusing!-`,.e'-`

' 172.57 $~O2Q~A Apt' 1'5, Zlll96 Ct;. _ __ P .~,i~:~ _ _._______ _ Pos ~ ;

P~g~~e ~a~~ at feast -
t~'_ ~rrt~,~n',

E-~ ,,

Capit~I. One B~ - ~, CCara~a Br~arse&~)
. ~ . 6~A 5~" S~~ ~r~:~,~^,~~n STN D

~'J'~DIP S ~,~.~z~l~
:I ~~N£~~GOK ~R

` ~ _~ - :l am
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What is a Credi# ~ir►~it?
i ~'2 ~0:~', _ 

_,.t '._. ~°'. G'~NS '?e ~.^~tdX.i "" ,,, ,. a~~` 'Y3 '~ db 'Oft y~. ~ ...-' B~C~I: r,' 'v"~a T.d~r

' . tY;~t `,I"E' d Ct;f". C~ C'~d;' ~3L3 ~..,.P'~~. ~_ d5!i 9~Y8 rrx 4 'h~~ -;c '~;2 Cd~2. ''lt~~ b?

-_.~er~ed ira ±'-,e~'_~i~ ~~r~i' `or C~sr P~dlt~ra t-a~sac~~~o^s ray ~~~ct be a'=:;ec ,`
ye;~ - baiar _ exc~as ±ne T~'ai ~~ed~ u^~, .

What does Available ~retfi# mean?
A~3~ auie e~ . . -fie amo, ' a✓a'a~ ~'~! ~ .. __ , . _hr~u., __ . ~ P ; ,a~'

V1lhat is Minimum P~y~erat?
~'.,~ ,i:st gay 3:'e~sr „-,E r., -,err,,,,^- -~.a~'~ ~- ~~ ~ ~ ~ '

',r7~,r, 'Fta .v r5 ^?~,m ~~~~n~,an' 'j'_:P ̂ r .~~~ j/~`~`i:' ..3: a:^~:'P r ;l, I . ' ~+Oli G8 f r".. J'o 't',~,- ~L-.o

-~~-~ur~~, payment ~~.,e, :;p t~ three .' y~u~ +eat s'af ~,e.~,-s w;ay show ar, cprion t:: ̀ .ake

~ ~av!ner' "r~l~d.3y ~,n~hareir i,o,,-paV . ~r` -..` *~F ̂ -~,;~~m gin- pay ~ _ . =ra~~ ~ spot 5~~* ~~~~
_ . a~ ~c.:-:t ~e: c~r -~; de Sauer' -,rAres' ~ ,~ -ort ...e tc be assesses ~ .-ing -"e;e

~'3~^^~"'.~ ~f!.'s'. !3= sa~avr~„ ~y ~U2 ~Jdtc; - 1- .::y ✓v" ...' '~.1:J" ,,̂,~f.,rl'n  ̀-n~5t L~~

P "Ca 'J~C t~ <~r YOB. 3~CO,~r'. ̀ rfir.-; ~a;~~~ .~iE - s'12 
-: ~ '-r:;P ~~3 ~E~ `~I~S i;f- cl

LNe~eod ~~ no1:~+3y v~~e ~v~ ✓~»~-' cav~~E ~ or t1',e raxt ~~.,~.,e~.5 day

Payments may be made:

a;i f~l!

pa ..~. ~a~~rAn! r a~ ,- F~ .af tt~te ~ ~ ?ay~e~-' a~:e

'.` d ^~l;^~~~ S~~'-. 3pG~'25=,'~eF~i2 /~~ _.: ~ .~ ~d!d' Ca, '':^;e 3:.lOu'~` S 3 _ ..

'~.~y li GP apC s~ tr. fl~+U. e 7~ ~~`dSe;

~a~ ~f i h~~~ ~r~ c}~~~t~~~~~
Ca _ ~' ~ 8~0-481 3234 ~:s~_ r~vvrt~.cnpQtalane caionSine6anking ` ~a~,~ `ave
o y~~P~3`:" ., ~:ar_`'e~~c,;' ~t-,a~d`7 v~_'~r ~_ v~ ~~r,~? t-&04-934-201D fyou

a-a o . - ~a^ ~a ~~ r -p ,. " .r „_ ~ -~~ '< ~~c. ~ar~ i< <cst ~~ ~ ~ie~=

'~+le ~r~ill act^ow,eage your ~e~er v~lithin 30 days and wi(s cozrcc` t;;P er,. r ~, ~x~ z ~ ,r.ri,~
we ue!~eve ±he Dill ,N~s cor; ect w thin-~ 90 days. ~` yon have a cor^D ain'-_ ~. ,~.
C~2~~ii CdTd zC~C'JnY, yC~ ~a~ '_dii iha +pf!-{fag ~UR?~~ ~^. ̀ _~^~ ud_,C ~` yC_ _ - _ ~y ---

'c ;.s ~c Cae~ta ~~e, ~-~ 8ox ~~3. S~a=no~ev~ ,?r- C, ~~ar~c~U7~~,, vii --

(A~n. Castomes Rea*ors)_ '~~u can a~.s~ v~rntP .c~ tie a ~c:a; s:~rr~ a ,~~ _

Canada. 6*' ~socr. ~ 'e' ;r se Bu '~i=zg, 4~7 Laurier AvPru_ ~n~'.:~:. ~*ta~n~a, _ < ~1.

What does Foreign Exchange mean?
Foy a_i tra: sact,c~s °r~a~ ~ o~tsir_~e ~a~ada we tiv~' c~=' ~~c~ Ca ~~, _ .
.v~e~ you ~bta1- a :asn ad~~a~~e o; vse yc~~J.~ care ~• acco~~ - ~ - _ _~~~L
n a ~~raj~r` :`~f"a'1CY. ~i/',/c ~n`piVP t}"P r'3riSd C'=. 3Il Ir '.~ J d~~,~.d`~ a :~ ~_~it rt-' i '

~d ~d C~ld~' ~Oiidi S ~(1 the d~Y WP '~?CeI Y~? a -'L'C^ofd .7? F)12 t~3 ~?Sa CCl0t1_ `✓~/E ~'d'1~- '.

cn~vers~c5n at cur rate o~ exchange c, „r ,-: >he ̀ ire, plus a ~,~ c-;=, =~~ 7rr
charge ~ iy Ac~o~rt Aces Lreaues wr!'-;ec in'a;~aa~a^~ csr ~--, ,< ' ; e ~ .~-^~

"~`~XC~'~dC~u2 r~;~' =f?i.:. C~. t'S ~.1.,°/c CJ(~a!~C}~ CCIIV~.`SO. . ;!?a'~p ar'~ -c̀ ` _d:Fd t^.

Can you please explain pdrninistration Fees?`
Take a !c~k ~t y~u~ r~por`ar '~ s 'c -~s fGr fee a~cunts_ ̀ !e _ _ - - __
a" ~X't~ COD'y O~ yo,1 '.pr,' t-~f ~_~'2r ','f`2._'S t':C~ ;JS', d`~3n.-_- -- C. -.- --

a^... $L 'Ofd _~~~y ~f d ?r3 %,~:Sa~tiO~~.

Flow can f avoid Interest Charges?
lai Grace Period. "ou ;uil1 have z grace ~er';:~ w~ ~,o:. n'.e Ps~ ,~a~g~^, --.

~Uf Cf'=~SeS dr' ~ ?12W G2'?; ~~ ;d .7. S ~Gri~~' ?-`'..3_r, rd5n ~G"Jd ,_E ate^ SG?`_. a: ~ _~ _.

few; ̀ you aay your tcta: " ~"~e~N 3a ante ~ *..-~ . ti~r,e ̀  r ~t,o ;o ~ra~{tom ,
+po ~3t~ :f'~9W'', by Lea ~e-~;.~ y '✓u? La2~.' ̀ Fe!a .c nn ,~rd .? ~P 1 ~ ~~'. _3~"

advances and specie' trarsf~~s and tne~r assccka?~r ̀ ees_

(~) Purchases, Special Purchases and Other Charges. ~f yc . - ~;,̀ F~
?n:I'_ ~~l Pt'V ~3~df"a' ~y f~,a .~l.A ~dtP. f^~'.:f BEY,' S~~??rn ei - ~ _ ,, -,

:i-. ~3 aa^. 'ni2f 25: ~I` d '_'1d'7~E5 ff OtT th.5 5'.d`~^"'2r' Tf ✓•,l ̀ hc ~d2A '•-2 "~f d''Sc _' ;

ec~urr~d "ou may •ed::ce ̀ he ameun± of 'merest _urges *! a? ,may ~e ase<_<_-
bY r]yl:'1C mG'2 ̀,hd,".~. ,hP m!n,~m~'1'~ ~dV'r;Pr±.

(c) Cash ~idvances and Special Transfers. ~~sh ad~3l~es a^.c s~a.~ `~a - •s
?c~~ the~~ assoc~~a~e~ ̀ eas are assesses r ^,?e~est c~a;~P r ~ `rP a~ -

rfan.a~ c~n r .~a date he r~arsa~?!or , „-~~~s~a ~~:; ~y.;c; scc~~a~

ca:~en ar day ~* -re _ r, eE~t bFI {,g pec~cd Apt^cUg~ tr:ese tea^sa . o~
e~~g,~ie fcr a ~.~ace oer~~d, yon nay r~+~ace the aricu~,,t o` ;nte•es~ - _ . _ - :,t
r*dy v? ~SS255~?C ~V "-d~C!"c~ YG t;r ~d Yn"'o^.t ~3fy G; ~r~~:-a..5 5 t"~ 8'""' ~... .. .,

4O' ~~ym.q~,?.

(c'~ '~ransfers~ - a-s`e,~ your a ~ , __ ~~i ~c~ ~ , - _~t ~ r _ ^3y~ _,
t:~>~ SiAf ~"~E'~,J_ ~? I~~I. PC'~, Jr'!F'SS y"a T'31,c;~r I TF'" t~ .. ~~ j2~_'K. ~5

.-~ ~ .~ fees T , ~r~ ~ -~e-~o~'_

~~t ~h~ ec~r~ue~i~n~~ ~~ C~~~tal ~3n~ ", ~n~ine ~ankinc~~
n~~d ` th2 

"_ '~G.;'. ~~ ~.~ Lf1z7 dfr X55 ̀ ~ y~Ur ?~..~u .~ ,~~` ~"r,i~P •✓'VI `,~ r3 ~I`d{ il`te ̀ .~~ C'e ~d"KiCl ~j, JlOi: ~3~7 C~'~_K

f-?13~C? J~: "`-2^ z~~C ̀ N~af?'JCi. '~d~n1 , v'.,c raV~a~N ~C "fit ~~'d"SdC`r ~.- ,, SPIlC7 SP,,. ~ A r;n 255d9ac 3~1h ~iy~~. ;•)• lyr, „ti!1` r~ "'~.".

fro to ~nlww,capitai4ne.caloniiAebar+~Cing to find out more and try the a+~Iine~ dert'~c~.

~c 2^IZ Capital ~€;e~ Capita€ ~Jne is a ~eeistered Yr~demark. .M asterCard and the tvlasterCard Brand Mark are registered grade asks of fvlaste~Car~' Int~rr~a~t~o~~~( i~-c~~rror

Ai! tra~ien~arks used h~teis~ are ovuned ~yth~ respective en8t~es, AI r~g`?ts reserved. _ • --

~~'y`r3v `' Ci.iy ~, `_~. nit _ n ^r `~~~' ~c~, {~ n` 1 t' F''C ~ ~Ea~, ~~, ~7r'~ ~ a,,~t~i .I ~°3;, ~~~~,i~ r ~ ~ ;i" i .~'~ ~'1 ~ a ~ ^K ~ ?`_ ""1 St fEt'd, ?c irg t[,t p S, ud n ~, R r~ : r~'

~d'':~ i~ I,̀'_^.•V~ ~rD'_lc3, F`~at!Oi'd1 ~d"if ~~~ '~'J'~dr'c~d'~`u5 . `lt~~~ ~3i1 c3~fi0 '~'~I y0.. ~Jay`!'lf'!''C f~~ ~~p~r~' vr'E' Rua~~k, f~'c~rd+mod ~f~flC"t; ,~~ ~: 'ter?: ~~~ F

rJL:cl(~.7;~r;}iu=~t~ ~j'': ~1 `~, ~'~r r`r~) '~l~?. v~~~ Pv~ ~ ~ ~~4_ h~l{.'dSC~~~Q El h~ ~uŷ~"? t~`E' ' ~ - `~?I" S~d,BIP d ~f1~':~Ut~ tri '"E~'1`~/~ C~''. ~` _ ,. ~`-~ ~}~ SE~tt(~ Cc3:i, i~l~ 1'

~;us_ '~'S~ C:dj+S fC~` ~(;~;w' C,~?i1~,`~"~t. ~I?d5F '~~l(~T!' t}3e ~c~5': T:Jt " ~ {~##5 C}~ ~tltlf c3CCQ;1!`: {lUf''~C'J~? u(i 'y'O!i' C~2~~uF' C~;' C?"'~,r'E'y` C?`Cif



. ... __ _ -

-~--' Cc~stotx~er €~eiatio~s 1-8QQ-48i-3233
•~ Page 1 of 1 Statement Period, Mar 2'. - ~ 1~ ~: ; 2016

GCt~d ~~s e~'C~~`d Account ending in (}660

~ ie~J~~ ~a':~;~ce Minimum Payment Clue [date

425, 4 1 .a ~~ '~ , 2016

4•m
Please ~.~y at east t~-:s a

C~~dit Lirv~it: ~3 55~_~ cash ridvrrr►ce Credit E.irttit. ._.`.-

A~~iiable ~r~eii~ $?;tZ4_9£ Avail~s~ie~'retlitforCa~h A~lvar~ces: $3,'~A.~~~

~r~v~~~~ Ba ar.-~~ ~ ~;~rnert= ~n~ credits Ira,^sa~ians
~~~.5~ ~ 5{~a4~ -~ ~ ~3Q0,2~ ~ +

______. }

~CC~U1'3~ ~.~°~t~#~$~'~a~e crfl-a~sa '.;~i~ate Fisted,, 
~_.___ _ .

Payments, ~r~c3it~ anci Ad~~s ~~ts ftsr KU~.C1t~ S.lC15~EU #8528
U':.A~~t1'~GA-H PAYh/~~T -~7v;J

Transaetior~s #~~ FCY~L~~{~ ;a.€;~5~#~ #466€
13 A?Fv's ~ q,ak ~~1';)xi` S ~ AS~ - _'~11c~:ccA - $7~ ~7

18 a.~R,'~~ A.r~ _'B~fRA.G #~~~~; '~: vSt~„~~40?~ $4~.4

r s~,~,~a~ t~~~ ~~
~ ~ ~~~~~~~~~ ~a~.s~

~r~~~ c~~~3 ~~~~~~~~ ~~~~~
~~t~¢ ~~seca6 ~rar~s~~t±~~s ~~.~~

Mill. PAYMENT Nt?TICE: 1f you make on#y the rri{nim~s pa errt. ~~
estirriate heat it will take yc>u 13 years ar~d 2 ~ar~t~~ ~c~ pay off ~ ~r
b~far~ce.

Other C!~~arges ~rter~st Charges t~err~ aa'a~Q -__..._ ._ ..,~___.n_ ___ ----_ _ _ _ ._ ~.___ _.
~~a0t) + $2.32 -- ~5,~4

~v __ _ _ ~__~---~_. ~~ _ . ____ ___ _ _

. .. . _ ~ 1 e
~. = ~, _

~. ~ ~

:cess yc~~,r ac~~~nt ~r~fi~~e, 2417 — i~`~ ~as x
and ~t'~ free, 4' ~vv ~~Y~~n~ car past ~~~~~m~~ts,C~
d~vvr~d~~c~ ter girt c~ c~~ies. Cap t~,
yap t~~cne.c,~f't~r~li~e~ar~~~~±~ ~a ~t ~t~arted.

~t~re~ ~~~~°e~~
Ty~~ of P'eriodi~ R~r~~,~a~! ~~s~~p~~~
Sa~ar~*~ date Ir~t~rest R~~~ ~9~~~~~

C~s~ advances 1.65~J00"~E ~ 19.8{ °l~ .~{3

Wease aka ycs r c~s~r~~a~ ~~ya let Capital Una ~ ~a ac~a ar~d mail, vvrth the payment slip ktela .

 2(~ Cl425040t150(~ QCf'i1t1
~~~

6~ce~c~r~~ ending ire 6
~.,akda.',..:~ _~ e'~~T(~1~C~~ tJl.,E2 t..'e3~G p1~35? D~k~t ?~y i~talti£]E~a ~Q ~t£1UC {~St'4Tc`~; ~`?fG,r•,-3tiUn b2~Olh .i53Tit~ ~',a :r ~ 

~/~«g gg.~ g fi,c~ ~.1~ +a ~ery/~~~~ 5tr~e~ F~~ h~a
.~aL~.iNi ~i~~.sJtF i!!~~ 60r GV~ ~E~`}~ -___. .__ ... _ D. ,:;.. .-? ~^STd ~` ''..

re»

Ate; ~~. f,~ Enclosed

K~_~z~ ~ ~~~~s~
Capita One B - ; , ('anarJ~ BraCtett} 8~A~1~T~N, v~d L6P 2H4



• . •s a , ~~

What ~s a Credit Lirriit?
.,_, .1'. '. _(" ' Sh:~NS .~,.~ -`T',d.0 "':ilT?': :'~'G'~_ dVd ~c~C'_' ~~; yCt~~ c*r"~ ~,:^'. . ,' "_3}f

m ̀  r'~P a^~o~ir' of _ra t avaiiaoie'cr ~asr advances. f 'ha: is ̀ `e ra~P, it .•,
ret ec?ea ,^ .~^e Cry:? omit ror Case. Addi~iona transactions rah ,,,c` be Towed i~
year ba;ar~~ce e;~~eeds ' ~ r ~taf C-edit 'u e~.'_

1ti~ha# does Available credit mean?
Arai a~ie ~~e~d'~t s ~r_ a~,~ct avai;a e ~o; + ar~~:._._.., ~~ttaug~t t#~re5 ._ = .

V41hat is Minimums Payment?
~ v~, -r~.;st ;~a;~ a? !east ̀ ~=e ̂ ,i;~~mur~ o t~iv ~ayr-ier =-vwn, - _~ ~a=err Pit ~,Y,
~y-lc ~dj~`. £Y' .̀t~Jc '~d i2, 2,lF~` f yC;: ~: •2~a ~2 ''~ ., ~ -?R~2f r̀=~~ 'lu'f Cd}`-"'_~~e

~-~n, rro r'1~~,~` C~o~m o^• ~U? ̂v~ Gd'f i~0',.. Cd c -- ~~ , . ' f^.. ^':J'? i~dr tV-a

m °~imum payment due, ~~~~ t~ "hree e~ your ~e~ stetemer:ts nab sno+n~ an opton *~ axe
d DdylY?i~t 4'.~I~d,r tiFJ!~','~Qifl ,,,,OIL-~aYr',";or. ~c .., F, -^:._i.,., ~^'` f1~V~T'?..-

.r __ ~a ., _. '~'..~` '.

Y~:7" a~~f~~~`, ~2ECm ~~~ ~C", i=Q:~At~?. "i~2r?c ,; -_ ~..~ *~ ~P a5 -- ~ ~ ~ - _--

Fa~ -̂~ent Pius' ue sere u~ci 8y Die ~at~: ~~a da'e ~v w~ c~ y ..r pay!~e^; ~;:s`. ~ _
recei~re~ to Keep your ~_ ouct ̀torn being deh":quest `t~`?e'~~~e ~~ate`~a~ls ol~ 8
Vd~,kp~~, G! .~ `"..'7 ~ ~d,. ''.N~ J~,I' i r.~,n Sj~JPI JOtif 'dV~~"'2^.0 "",dda C,)r '~'.a ~~.oX`_ ,^.,.. ~:rG55 ~d'i

as n-~ue ,~~r +.-~,~

Payments rriay ba rt~ade:

(b ~ .~ _ .} 3^~ ar,ocn~ eq:;al ~c~ *_-~ ^ta; N`~^ ~~, . Payrn,ea~` sue

ii d "'tl-'i',;S ~'C~fl !-f ~u(7Ed'S -`Je`0f2 yJi:t' ivt81 ~~:2LN dcidf ~?, ~~#£~dtY?Ot:'i~ ~<_ 3 4,.t '~dtit~

~x,~ ;;P a~niec3 Lc f~tuFa ~~,-rhas:5.

llifh~~ €f 1 ~av~ rnor~ r~~aesti~re~?
~a ct ~ 800 ~+$3 3233 ~ www.~apitafon;e,calor~Gnebanfung ~,',~ ra:~-
a ~ ~~R,`so^~ ~ ~~a-o at~~',a~le ~t+,~~ `~~ ~a~ ~~!~ us -_oi~t at T-864-934-2010 T - .
t:~ ~-- -a of ~a=a~aa o~ the U > ~o~tact ~1s'm^~~~~iateiy ~f your card is 'p ost ~r s ale!-~.

_, ~ ' ~c~ ̂ ~ . u ~ ^~c~ - ?r,,_ ~ , a"~,:, ~ - _, ,- is_ _ : -_ ..>

,~,, ,. _ _ grin- ~w~.t7~r:e' Ke~a`~~^s pease ~ ~~u~Q yon. ~~~ama a-~ < _ _ - ~nur~~~r,
~: A-: ~, 3r' ,.~, _ i t~'" 5;~... C;P~t~~ E~ O' dti'.~. ~X =%~i^. vVC`.V Yt~iU ~J Pi~f=.= ' - i~h ~ia~i'

We wil; ac<ncwieog~ your Getter within 3(7 days and vvili cc~~rect tre ~; r , e ,~~«n +~~
~lE bei!P_V? ~`l,. ~!~i YYdS CO~'pCf W~2~''~i`l 9d ~~~;JS_ !# VOIi h~dV~ 3 ~4f^~~d~^:T- ~' uY V,~.~

crdti,' _ao ac_~~r: qo,. ~a^. ~a:, ±he t~i~-free number r. . ,e ba K ~` vc a~.' : -
t~ ,~ a` Ca~~".:~ 0~~~, ~.G. Sox ~G3, Scar,o>~u~h S?r.. ~, Sca~bor~~,~g~, f,~' = ~_
(A.* : ~~s+.omen Re atiansi '''cU ca-~ a:sc vrrite ~o the a ;cla ~ccsurr,e• ~ya;~v ~-
Canada, 5th Fioor, En~er~,risE~~;'~~~ng, 427 ~au~ierAver~~AVY~~, ~~ttc~ra ~~i ~tR'~gg.

V11hat does Foreign Exchange mean?
..,~ iii . a' a ..... ~, rr:at7e ouU~~Ge ~a*~ada Brae Jnl ~_. _ - -ar aria" c... : -5

'vN'l etl YOt, Did •'. d ~d S'1 dVd'?~E' O~ :JSe y~D~wf Cdf~ O~ ~ ,. ~. ~.O 't'dKE c ,`~Y~BS-

tt^ d fQ~P_I.3ll ~t.ii'.~f1Cy. 'vh/P_ (E'CE'IVE ̀ ~:2 k'u'^SdCi.OI~ iP~ .~ COi3a~'S ariCG COr'J2~. ..t ::.

Canadian doi+ars on the day we rxeive a record of the t-ansactior. We make the
corversor. at au- rate of exchange cu; gent a; the time, p(t,s a r_i.r=envy ~o^vers ~n
~hzrge ~ni~ Acco,;n*, p.~cess C!-eG:;?s ~,v~s*?en n Canadian c~r-ercJ ~~ri ~e -c~~~~;,~
~̀;('.hd~'i^ya f~tra ;t':.~.'7t~~ L.j~,~io _U'rF^;CY CC?yarSlOf~ C~dr,~E' 3~~d 5 ̀  ..'f.dtar t;. r:!^E

C~~C~n'd. 'J~Z _"Ps.

Cary you please explain Administration Fees?
~31C@ d 10610 ~! ~~.J' i,^~(JC~af' ..:i5:'.~~Su'~ fOt X22 dRlOv ri?<. 'JG:. ~F _..~'~~ ~~ '~t7T
8:'1 ~X"h vODY u` v'::.. n~0!'tr'y Std?aM ~*n,E~?5 "O ~CS 3, ̀.~~"EC ~$}

did $~ fv` d ~~py' 6f d *T~3f'SdC'.1~~~tt -

How pan I avoid Interest Charges?
(a}Grace Period_ Y~~ ~i;i nave a ~racv_ ~er~d ~rr.nou~ ~^terest c~~r~es cn rev~~

c~r~hases a,_, ' ~e~~ ~±~Qr ~~arg~ 'othe• *!-an cap' a~•;a ;:e aid scec a pra~.s~~.
fE'~Sj i' YOU ~dy y~tit tCt3i ""vEW ~ddnCE° i~ ful; n ̀ ifrP ̀ Of ~t 7C ~e a~~t,:. f

}!'1P '~d`E 5~'1CW(1 tJy' 2F1E ~2d~~~, °'.`~.~1J2 li~c:2." Th2(? ~5 ~O ̂y(ECQ ~~r QQ Ci, C35f`~.

advances and specia' transfers and *heir associated fees,

~b~ Purchases, Special Purci~ases and Other Charges. f ~c<.: do yet ~a_~ t^e
2'li~r@ .- ~~~'h' ~d~d~C?" uV ?'l" G'U~_' d'e, On, yOt:f !12Xt S~dtcrl,2^~ y✓~ ' i~ j2

c~arged :merest or ar cha-ges'rom this ~tatemert {,er,- ̀ he date -^e -ran„c~.~-
occurr~_ vcu ;^~ay ~edu~e ̀ he amount ~f interim; +charges that ;-nay ~e asse~~~
by ~:ayirg store than the minimum pay~rert.

~̂ ' dash Advances and Special Transfers. as" adva,~,GPs a~u spot a :ray `- -
d"~ ihEl( d559C:d`?~ fP?5 :'2 d5S2552~ 3tl ',?lt2'25`. ~~Yld'~? +f~R~'. •'•E 'a ~` ,._

~,ar_a_:,cn or tie ~a`e +~~ ,~ar.sact~on ;s pracesseci 'e your a~cour- ,~ ~_~e ~ ~~,_
~a'endar day of ,fie c~rren! biil;ng per ch. A~thou~h °hes ~~an~ar c~- ~-~ - _'
~ ~ib',~ fn(8 ~.~fdCP JQC'~OC7, ̀ dCi. '^-dV ̀ a`f' ICo r11a gmOUr,t n; t~`LC>'25 "~_:' - - _.

-~a be assessea c~y rnak;ng vc ~ payn-~e~-: ear:°y _ `nr-e=-i^~ '`e ~ .c . -

r.~' ?ransfers. ~". a sfors ' ~c,~ ~r a -.~ a ~r _ i--~ mss' , ~r t = . -~
;~~]!15`or ~rl E'GG P, 5 ,~SUPG. .. ":~~? _ _r 5 "r _ ~ t"E. ;.~~~E: < z r. -.' t~

t~~t t~~ ec~~~~r~~~~~~ ~f Ca~i~~~ C?n~v t~r~Ii~e ~ar~ki~~r
.. ~ t"~, "'~~l~r~o(lCP_ ~tL4/t B~CP_SS'^v f0-.:' dC ...."',~ G~`i Of`Ilr'a_~ IV!t,"t ~c3pitai ~ ,~ ~i'~iine wattklp~, Y'Ol: Cd,~ CF2Ck YCi.:i

'-' C- ', _-' d'~~ V^Jhl~~~ ~%Gu N/d `'~5 fe°Ji QpV ~2CAr` L"d r53Ct, 0'?S_ 52('-. t7 S~CUfB "'725S8g25 d['d SIB[; i:~ f`J! IS.rCO~J r3' F~; El tS_

Go to www.capat~Io~e.caluniineba~kin~ to €ind aui more and Lry tf~e online demo,

~ Z~rl.1 Ca~ita~ Clr~e. Capital One is a reg?stered tradernarka htlasierCard arad the Mas~erCacd Brand (~tarl~ ace regi~tereti trade a~'fts c~~ Nl~steK~trd I~tteC!~~ti~~mt ~r~~~~s~r
Ali tr~~grnarks ,used ~ereQr~ are owned au ?he respective entities. 41i rFghts resewred. _ _-_v

~. ~s

~'
,'..,r ~ 

f +_-~"~r,~" ~ ~, i6 C PP f n f Z' J F, i t r^` A ~~C7~X
a a~ . :.~~ h c n~, r ~^c~ ~~d ire . h bpi K`TG ~ rr'~~: ~ ~n~rc;~ ^~* ~t 0;.~ inc:ud'ng C~3~, R~~,_, gunk t;~ t~~sCn`_r~a
3an~ i( fi~c~-~ ~c~tia, ~~ati~nai Ba^k ~r~d TD Ca~a~~ '~~,~s?. '✓c~u cap, a~so >ra ~~a f pay -̂!en~ s~ Ca~i~al Cnc BanK; !Lan ads ~~~nc~ ;, .`~`. ~~r. 52~,
~ca~4v~: }gr~ S'~"4 ~, Sear~or~ugn, Jt~ f~~ 7 R X54. P~~aS~ a~ n t send ca~~ t#~rs5u~w~ the mail car staple a cheq ue t~ t~~ ~r~~~~ _. ~~ ! ~~~ 7'-
~U~i''~5 .'d'y`: ~C?' ~:c~~:~c3~ GF'??'u?~j. PI~~SC"✓~.~;,CC' ~r#~ ~c~S+ f:?i:' C.ii~t~., (-;f 'yC!.1C ~~,CC}ltC1~ 1tllCTl~?E.'f t7(1 ~J{7Uf C"!~'t~l.i~ C~' t'T'Gr~~"f Q~t;!".

r
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♦ • ~ ~ ~.

s' ~. s, •

•'' "s
s

l.7"b'S~t2' ~P PlYI~: ~~.1~ ~S~? ,Qf'~Vr'RRGC' ~Yt C~6t ~1 Tt71~: .~,SF?~.~

Avai9ab[~ ~r~r~it ~~,7~2.5Es t~tvaitable C~ectitfo. Cas€~ ~s,d;~~c~ces: $2,732.56

(-' ~_ , ?~ ~~,~~ c~y-~a~~.`~ ark ~ p~'!`_c Tt'~3r1'_ 7 - ~ -

~1CCC)tlIC11~ /~f~Vi~~ ̀;;are ofT ~r:>a~ *~rnlF3ate F;*e~

Pay►-ner~$s, Cr~de~s arz+d Acl~ustrnen#s f€x' Kt1L£►1P 5 J~3SllN #£?~~C~

Trar~sactons fa. KU~CitP` 51G5U~~ #!~65~
' %~ GAF ~`. Cr~~ ~ _ ~ _ ~~6'~'

~ kY ~ ~~' 'S ,_ - ~'_~

Ether ~~~rt~~~

(' . . .. .

~1lS~. F~Y~IIEhI~ ~1C,?T10E. tf y~su r»~ke curly the rni~i€~u~ p~~r:~~s~~; ~sr~
~*stir~at~ t~a~' s# rnr~ii fake you 19 years ~rtd 1 rr~c~n~~ t~ ~a~~ cuff ~rc~~~
~~las~ce.

. ~ C~art~es ln~ere>~ Charges _ . ~ ~a!a~-.~,_

~~~a~0 ~Q,8 ~~1~.

__

~_ t ,~ ~

f"~tr.~.t..J~ Ls~~ G}~~a.1~~~ t.i~l~ 4~g G~/f l ~1t 3 €."C~3 r

f.~ :J~~"~`C~~~ C( ~%r~~^~ Ct C~~`~a~S GCS ~{~
~~~;L~€or~~e.~~ffo~lir~~ba~r~Cir~~ t+~ get s~art~a

~yp~ O$ PErit3ci~~ ~ qua; 3;~~~~~~
~~i~nc~ ~~~~ !t'tte'-st R~~~ Cg~~c~~

\rC1J1 ~ ~~~I?(l~~'r {.`.'~'.1v L''~~Q x l:7.`''"'.'s/~i3 .. _

Ptease make yc~s r c ec~u~ ~~ya~ e to Capita( one ~ C~nacfa and r~na: ; ~~~~~ ~~~ ~a ent sip e~c~vu,

r s'~"

~! : 7-ante Ps~lin rnu Pot ent Cue Date

4__._.___ 
~~P_~SF Kati ~"'~~s+

i ~ #

Capital t?ne ~~r~~CC~=~a~~ ~~^anch~
P .p• Box c?:: ~c~a~ csra~g~a 5h1
Star°bar P ` ; ~ s+~ #1R Ss

"j~dSC G;<rr d !'=r:a'lfi~PS ~C1 ~jC7Ul C~F~LaCL (r`^v°' ~. ~~' F`~ ~. ~~C}~ iR~C.

~ . _ _ P__~: Cie — -

T :e ~w ~f Tp 'A~ ~l .. J..~of 1Y.

di. ~ ~.. H. 1'~ ~ "fir ~ w ~~ ~ a! ,'~C

' 1(3 3=iBf3X f



• _ ~ s ~ ~. . .. ~ ~

~/1/~ldt IS ~ ~i'2{~tt LfCT11f.~
*a ~ '. _ ~ ~~+,rs .~e ,-- ax ,-;, e~;` ?va ~b~e cr r~~r ac ~ J~Je ~^~? j~

î _ tre a c~c` ~t c e~i~ avana~ie fcr css~ advances ~ ;gat s "e cas+~, ~~ r~;ii be
~eflectea ~^ +~e ~ dot i +m;t for ̀ ~as~. Additional transac"ons may ~3et be ai'oweC i`
yc~r ba'a'c~ ~x~mds 'he Total C; e*~'i- ' i-r~t.

d̀Vhat does Available credit mear~~
~r3'~~iL'rrC~i.;5 ..~ :. .,u'~`, d~t3i~3~2'~C 

i..~~dt .̀
i~".5 -._ -'~.-. -._. ~ - .. ._

L ., , a'.

What is Minimum Payment?
•(UU f7~U5+ Jdy dr ~~dSt ̀ i~a rt^in~IMJ;n TC~th;V D?YI?^,.ar,t SCOW^ Or: :~~j lS( 5*3+~rr~art ~.~f

.̀. p ~,~~r"or''.UP ~a. a~,pn ~ ~~~u ~Ct~',', !2C?iVP jlCli. Sv~,~ry,,a., ̀  viU"ldy Gd}~ 'nC~F

~r,an 'h.e ̂ ~~r~mu^, ,,a;r^-.~~o- due -,r caY Yo,; wa~;ance ~ ' . * ycu ay ~ - -~ a~, 'hP
 ̀'y'U:^'- rr,~~%ma{ ' _i2, i;.r.~ t~~ t~'Taa ~f ~OJf ',2X2 5`~?E'^"~an±5 idy 5~^~ "~'i d.' O,G~ Gf` iC '3102

,y~,e.-' ~~,~day vv-e~Qir- n~,,-,;aym~_ ~: r,3 ..-;,~ w-~T payma;~ ~vo.~ld vet re' ,_ ~n
_ ~ actoUn' ~eco~r,rg ~e,nq~:e~± ~rtPra<< r~ri ; ion._ ~ <3 ba assesses ~~,r .~c -hese

t,ill;n~, periods.

Pagment !v'us' ~e '~,eivec =;; "Due ~ate~.'ne ~~~~e br ,~h,cn v~ur ~oy.,,e~t r~u-~ r~
rPiycn icon >> 3GC~ _ _ r3" " f'. Q.;^GUP'l* "iP '_.JP " t,~ ' (".'-

Payvnents may be made:

'aj ~- foil

b; ~v ~a,'Ea=, ~ _ ~ a-r~~ _ ~~va ~ , rr='~'a~ r,~; ~;~ ~-; ca~r,~-ert dui

(' - . . _ - -: 3~JCFdfS 0?fC(E f0u~ ̀.O~c3~ '~fQ"LN 3did."'Cn, .~E d!"~JJ^~ i5 d CfA~'

frY ii :iC Cl:J 1..l~t'V LiJ ~ ~:iJ~~~~t~S~S.

Vllh~# if I have m~r~ gc~este~rts?
Ca ~ us a' 1-89-439-3239 0= v s=++~w~capitaiore.caloew~dnebankir~g ` ~ru ~~ ~~e
c ~ ,. ~~~` ors ~ ~~✓v~~e a. -'au~e Z~~'% ~"ou car : ai` :.~s __± a* i -~~4-}34-205 fI ~ ~a~
8 _ ., . __ ~.~ ~.~ ra;',~t7d ~. 4!"2 -.:.~_ ~"~,. .,.C - ~S ^^,ma~i~`n ~; f Grp„- r~~r c '. CS` ~r :`.JiF"

~~e3~e n:;, f,~ , s :_ ~ase c,+ o ;ors ~r ~;ariors abo~i you% bill + ycu *h .k v
vvro~ ~, ~r f t,~cu P1ePd n^~,re ~nfermat~~~ a~o~' a t~a,nsac2 ~n ~ . ve~:r c - — _ --
v~ ~~ days at '_a;~~*ai 1 a ;_ a ~~ 5v S~ a, ~~r~ ~h = ~. _ ~, Sc~- ~" .

t~Je w~~`~~ ac<nowiecge yc~.;r letter wi*~'7 3~.; dam anti w~~i corr~*t =,ha ~-~ r _ _ -~
we ~e~`e~re tha ~i!' ~r~as .o'rxt wi+~,ir, ~II nays. ~~f you ~a~ae ~ ~~mp a~~~' :. ~ _ , _ ~.
credi`card acc~u~t, you ~. P +_~ .^e' ~~~ _ ~ ..~a ~' ~i? rot_ ree no~bar or_ r~
t.. us a ~ap~`.a~ C;r,e, F.O_ $cx 5G3. Scar~cro~;gh S'.rz_ , 5_..._ _ = __
~f~}"LTI: '~J5t07'1?~ KE?dil0f~5~_ YOti .d it 3~5̂v '~NI4i C' 2~~ t~l ~' I-J3d'~C~a ~.?~ 5..??'2'' .'~C~. c"-~~ •~:

Ca~aaa. btu Flce~, ~n~er~r;se 6u~'~ding~ ~Z7 .au°sar .Aver~~e'~1?sr_, Gftav~~. i;~~ K1~ 'EBB.

What does Foreign Exchange mean?
~o~ ali tra sac?"ins ~~a~e-~- s,d~ ~a^ada v✓e ✓vi i, ~li~ you n ~fl+-adi~~? : _ _,
~~en ~o~ ~bti3i^ a Cash adva^ce or use v~u~ yard or ~ ,.~ _~ ~ ,-~aice _. - ~.-
i~ a =~ ~+g ~~=enr_y UVe -~A;✓e'hP `ra,~sac c r, ~S. ~oi~ars aid co ~_~' is t~
~a^adia~ doi6~-s on the day ~Ne ~~ceive a ~ecora ~f the transaction. ̀eve maKe -ne
r_onversfor; at our rape of exchange current at the ̀ ime, plus acurrency -_ocve!sion
charge Qniy Account F~cces_ Cheau~ ~rvritter~ ir; ~anadiar_ currency wil ~Q r r~r ~ =~.
*~xcha^,ge rate nru~as 2_~0-/ curve^cy coave~, ~. _^a ̂ye and s t ~~nca~e~ _~
~ec;~al p',ac~

fan you please ~xp9ain ,4tlrninis#ration ~e~~~
TaKe ~ !~ok at ycu~ ~;~ortart Dis~iosures *or fee amounts. Yoe, I bQ ~h~; ~~' 1a f~,,
ar, extra copy =~? ~~ar ̂ ionth', statEmen: ;*-~ere's no cosy a`ta~he; tc o~ I ne ~~Fs}
any $L far a Copy ~f d 'ransaC.ion.

F6a~nr cap I avc~~d interest ~h~rges°?
à~ Grnce Period. Yc~ rri= ~a~dE a grace per=ed ~✓ ~~^out ,,,terms. crar~e~ .
;~~~r,_:"'..a5f5 3r~a -,-~e1Y Ot~'~ar ~~hd~~ES O:hrr char ~~35h dGVc^~~a dn~ Spa- ~I ~ ~~ ~c6a.-

fees;'` you pay~~our tc~3'; „Ne~~, 3a'~ance` In ̀ :~I~ ;n ti~etor it rc ~e :rea';?ec c~=~
tee date skiowr by the lea Virg, "Gue Date.' Tn~re is ;^,o grace peti~ ~ or cas^
ddVdrCPS d!~~~ SpE'Cid 'fd~SfAr~ 3nC7 "?~?!f d55G~!dt~ s~?5.

;b; Purchases, Special Purchases an~i ether ~harge~, -f yc~~ cc ̂ ot pay ft:~
2'N a'FVE`N ~du~'?C2° D~•,p ~ '2'ad2E', yC~! t~X. 3'dt~ 2~.} yF~^..~ !v -. ;~2

i.l?d QE'wi ~ti?~e5t O~ d'. ..hd'C~eS frplY? if'~1 S.diE'~ti'er. ~rQf'^'hQ ud.C' .r,c ,~d Soy=` -f

oc~~urr~d "oi~ ̂ -.ay ~~~~e .~e amount of interes~ ~7arges ~;~~at may bz assessed
~,y paying n-o~2 rhan ~~~ ~r~r~imum Uaym,ent.

Eex dash Advances arrd 5pecia9 Transfers. Case a~varces an« ?pic a' '-_-_~~=-
~n~ *he,- assc_;ated ties are assessAd .:~ ;nieces` ~rarga fr~c~~ ~~e ~a>~ _ ~ -
,. .~^SaC`'. ̂. p( '~a Uc"~tC' 'l~ T'~(;SaCt~Or~ t5 4(JCQSSB~ ' '>OV~ dCC:~t~..0 ..̂,' i` - _.

~a~e~~!~ar day . °`'e ~..~~ert ~. ,rig ~w~~~ A~t~-.~ugr- 'hae tran;Z~_iior,: ~.._ _ .

wig :~ ̀ or g~arP peg ~c you may ~~.;ce ~hA ~ -~o r+ ~ ^+P,a . ~na~a~ _ _ .
r ay ~e assessed by ̂ ~aki~9 roue ;,ayme~t ea,>,,,~ ~r i"c~e-_ ~. - ~ .,-
y%u~ payment.

tai 3rasnsfrrs. ̀  a ~s'_w~ , ~,., , = c ~ . _ _ - -

;'~I,~ ~ _ ~7',r+?. , a{;moo ~,- ~4'~3 d',~SS ̀  ~~ ~ 
~r".rc, >t11 h ~ ++ ir'p ~ ~_. 

__
~ _ t a~.,3i r~ ud' k~r~. f~~u va :_hari4 .

s;d!~% - ,. - ~ d^,G ~FlYtQP~ ~~0~.: ^.1, .. .,_'~ -.. _ - ,. ?. ~. .. 52"-~ 5! Ctt€r rf~PSSd{j, ~ 3". Cl S`4~ -{Jr lSL~GU't ̀, i~ ~ _.

its t~ ere~u~rrr.tapiitalsr~e.z~/or~lin~banking t~ find out more and t►~r the ~raHn~ demo,

=s~ 2~1I Cap6tai cJc~e. Ca~itaf Gate is a reg:s~~:red t-ade-~~ark. f~aster~ar~ and rFe ~tastetC~:~ Brand !++tar[c aye r~giste~ed trade;t:arks ctf Mastet`C~rd lnternatioCt~k ~~~t~rp~csr
A.~`s tYd!:~~Ctld'"~CS US~t~. '!~I"e(? dC2 'JW3?Qu f7Y tiS£ tPSj~~C2'~E E'1',ti'i2S. ~.~~ I~{~i';tc Car,g'V~~'. ~.s-~

. ~. ~

y
Paya~fe :~re~~gh ~n'«F~, `e(e~f~c~n~ at~~ ~ranc~ bar~~ing at rr~~: financra instit~tia~s, ~~~'~,~ing ~~~~, RBA, Bank o~ I~/~w ~ ~~~', ~{S ,
~an~. ~~ ~~~;va ~~ctaa, ~atyt~~~~ ~ar:k ar~r'"~ Canada T~a.~s . `~c~~ ~~~~ ~i~r; r~~,' yc :• ~ay~en to Ca~i!a one ~an~C, {r-~nada 8ran~~!, ~C IoM 5%1,
~C~tt?~~0', h ~ ~4 ~~ ~ ~ ,-,r, , ~, ~~~. ~~~'~35C C3J ~' .~ , :~ C~ ~"? ~~'~JuC"~ ~`i2 1"di ' C~ 5~d ~C~ ~ C~'~ ~ ;? f:, !r?
~ ~ s °~es~ ~ay~ `~,~ ~U~s ~ eRi~ve~~t. P!~ase v+~rte tine i~~t `cU day ` ~? ;rc~,~r accc~,~r~t r}urr~be~ ;~r~. yoia- c~:eq~;~ car .~-~o•jey :arc er
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GOId ~~~'~~!'Cc"~rd`~ Acccsurt e~ ~~ in Q660 Credit tim~-~; ~~,~ :; ~~C 

AV~6~8~9a1L C~E~~t; ~1?~~ ~~.~ry a

~ d ¢tY~`~i' v~~~~'-,.G.

~t

iB E~~4lF[F 1 ~Itl~E€t li t,. LJ~C~ l.ff.Y11 f"'+U~~~~Q 4~~Ll~i L~ ~~, y~.~i,vJ'J.~~

~..s' ~~ ~a~~ ~'~~i, ~€.F~e '~ ~r L~~~! ~~t~i~~~3~~ CF'E~~1# ~Uk` ~+35~"1 ~t~it$TIC4?S: ~1,'~~.

~̀v;~'.,~3 ~G~s3(1CL = ~ :~ e3r~ ~`E': ',5 ~('dC15r3~+ ~~~"1~C ~''c~"f~~'S {~'1~~f2~{ ~ '.^.."~F3

~_

~~.~ ~~jM. :, E

~6l~~.4N~ m' ~,
f

~P~~F,4iSF_a~-._ ~ 
iji 4gL~ c~~ T ~~.iiAd
'~

J4C.~~ ~ i 1 /'e~§+F

~~~~ ~~ti~r~t ~c~~.~=~,~~

Tc~~ai P~r~has~ ~1,~42,4~
Tc~t~~ C~si~ A~uar~~~s ~afS,Qf~

~'vtal Speciat Trar~~~c$ior~s aQ,~O



` ~ ~e~It3C10E' '~ i~ `~;'i"`~`i ~ ~ ~~f!~">E~^~~ Qll~ ~s~~Es
:̀- 
~, '7 'E ~.4Q 11t 1 , 216

.• •-.
-~ e °.ay at (east this am~~~-~t.

Crest ~.~r~-ss"#. ~~ ,._,., Cash ~dv~ctc~ 4~r~tfit L'smit: .-.— - _~

~u~itabi~ Crzdi#: ~,~,tt17.t3 ,4~rai€ab(e Cre~i~ 4~rCash ~4dvance~. $Z,CG 1

~~~ 7.~~ ~ $2.~QQ<Of~ -~ $3.42~.~3 -~

aCC~?~ ~~ ~~'~~t~i#~ 'gate of Transd ~ cn%safe ~'~ steel}

E'ayrr~ents, ~redsts and A~j~~#~rv~+ertts fc~r t~U~~~P S .It3SUt+1 ~tD~~{~

Payr~er~ts. ~`:r+~~i~ arse ~4dj~€sfirvt~~t~ far U~DEP S 1(?SU #852
-~+ JU.cA

23`~ftS~C$~438t3 ~CYP ~~~~~,~ ~ ~~1~~ ~s ~~U~`i~

L.~ ~~/ f"~ ~ L'^ _~Vk ~n '~ J'.~ft ~. '. ~.~ ~~~.I ~ ..1 ~.~ _ it ~ _ V'. Y:4 -' 4....'
i

~:, 
P✓Ar<<, '~~'i ~:.,~ '✓ H! ~ ~."~j +474.^_C

- - ~~~
- . _ ~ _ ~ c

nor" ~ _ ~ _ ~ ~---
~4_, 7'~

i
- _.

Susan ::aay this er ̀:c.

Total Pumch~~~s $3,425.~~
Total C~s~ ~s~var-a~~~ ~~,~~

Ether C' ~~fu_s Interest C~~a~:~es flew Balance

~Oo~Q + $O.~t — i 2.81

_ _ ~ 

—~—=----- - r~
_-  _ ~ ~ . n a

,~ a-

a :, ~

~'~'~ it S̀ ~L~. YI~ Ce~I ~r~~'1C C~~ ~}~!~J{~C~~~; f~i ~'.

~~~~~it~a~ ar print cuff cc~pi~s. Gc~ tc~
c~~rtal~~+~.~~/c~nlin~b~iriq t~ ~t started.

; ~ti

~"y~a~ ~~ ~~ri~r~~c 1~~~~~~ ~~~~~x

~~~~~~~ ~~#~ Inter~~t Rate ~~~~r~~

~~~Ytihases 1.65~QC}°I~ j 19.St~°~ ..

l..S~~F9 HE.i~f'~~~~cJ ~.UJt1n~~/Q F7.OU#Ifl ,`. ~';;

Pleases make yc~~r ~F~~e~;~~ ~~u~ 3~ t C~~i~~~ ~~e~ Car~~acla and ai[, ~r~~t~ t~~ ~a~yer~r~~ slip below.

~~~_. R~:
'~e~,~J ga(~~c~ (vlin€ urr~ F'ayrnent

_.~~ 
P~~a~E' ~y ~f Cec~St

Capital One Barsk~CC~v=~~~ ~rar~ct~)
P.0- Bca~c 52~ Scarboro~.:~ STF~ ~
Scarborough O Ct1f~ 5aa

Account ~~dir~g in {}660

~U~ dsJ`_~ ~izi35G' ~1CtC1t dC9tf • "1dC!{J4?S t(} ~(Qttt" C3!'t' ~Ct -. ^ ="IOft ~7E~Q USIltE~ .@ t 1~~C~€ itt~C._..____ 
g ~~'nF~

~c,~~
___. _~_~._~~_ IC7 'I _'~Ek F„``~rl 9th ~'^,~,~,o

E-rr =.

K~~~I~ S ,~~5~~~

~ Ra~t~~ ~-~~ N ~.~Y ~H4

'.
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Refer to your Customer Agreement ft~t' mc~r`e details, i~~(udir~g tt~~ definiti€~ns of any capi~a~i~ed ~t~rra~~.

What is a Credit Lima? Transaction. Whe~i the co~ver?ed 7ransacton amcunt is pasted to your Ac~a.:rL ,ne w~(
Your Credit Limf? ss the s~ax.~ru^i arzount you can ;iogethEr with your Au+ho,-;z~ add to the converted Transac?i~n amount a foreig~~ cur; envy eonversirr c~ arge_
ipso s} c7~•ge'c cur l~cc-~u~'. `your c~r~ert C jai- i. ~-,~ ap earn t,y pears on ',~on.7y
$fdi2tT'~^: t3ih rJ~Grtthl j~ Spa Pfi';2n? di50 ihO~NS ?h~~ _'..I. e. .t ~85h AQV8nC2 ~~"l ?. Th? *_X:h3rgQ ldt2 ~i~C '~dPS L.5t~r4/o CUrr~r?~y C3~'~VE?f5'.O~t ~~'~d'ŷ2 dn.. ̀ 5 :; Ut~C~t~C1 ;~ .. roc

C35r A~'Jd^.r2 Ufl' ' ,5 ~;~i ;~  Ot fQU! ',0231 if~ t _ I^^I` - '.t'S '~~^,? au.^~iilCr`31 ~'2Cj!t OY?~ t~QC~T3' PIdCES.

ar,d a6c-ae tr:e Cr~d~t ~~r,it '~, yo~;~ A ~~~;~:* 
fi you use your Account for a foreign c~rr~,ty t-a~sact'~on anc the mer~t~ant gives yc~;

~I~ldfi C~~QS dYx'~1~~~~~ ~C@C~3# Cl'i~al't~ 
a credit voucher or refund, the dc~lar arnou~~t of your credit >>outher or refund may ~e
different from the amount of the crigirai Transaction cry your Monthly Sta?emert_ -~~isYour available ~~ed ~s the amcunt ~f credit that yon are able ~~ use for Pvrcfiases, ~

,~ is '~ecause o~ variations ~n curency exchange rates.Casa A.,vaac~ ana 3a~ance Transfers. !?s ~suaily you• tcta! C,edi# u;n.t minas the
present ba=a ce of dour A~_~~~t, minus i ~arsacti~ns th~4 have ̂ ot yet ~estec' t~ ~{~V%1 CEO ~ C{1S~3U#E d S~d$~fT1Q[1~I ~t'~'~C~`
~c~- ~.~<ouft

What is a iVtinimum Payment?
You° 'v?irim;~m Payr-lent [s'he lowest amount of money that you`ra required to pay
za:~h ~mn,^,th ̀ o ~c~ep goon A_~ount ;rr ~:~ood Standing-

P35t ~U2 d'T'QU(?`5 ~~d d~^'y d"^~Cun? ~f ~jQ~t Whl'"? 2XC~~ fOUr ~'?~!t ~^"i', m'.Si. bP

NfJ?E; 1; a minus sign i- appears wefor? y~ou~~ (~te+zv 8aiar,,ce, the amou^Ff €5 a c~ec: and
will be appi!ed to fu'_ure T~ansa~tiors.

Hew can I avoid interest charges?

gas Purchases and Standard 3alance Tra~sfersvoo carp ayo~d n?e~est c~anger
~n new Pura^.aces, r,ev~,~ standard 5a`~ance Tra^s`ers and associates fees ~y pays
a~~ dour flew Ba}ar^ce ~n fui; ~y tha Payment Due Date. If you do =^ot pay yc>ar
N?w 3alance ~n fui! by the Payment Due Date, we ~.vill charge tnteres± or, these
arneunts unt+~ the n aye laid off. Yoe; may F~ucP tha amount of nterrst c~',ar_,es
*fiat Rld~ ~e d5~~5iP~ ..~ ••~d~'.i^L3 ~Ou~ ~'i3y'iICC't ?ally ~:-f i!`.CfPdSi~?CJ ~h2 d^?OU~".0 ~~

Cash Advances end 5peciai Balance Trarsfers'~'~ere s ne ~nt?rest-`r~

- ~ ~- ~ ' Sa;d~,Ceirar~s~er5, ana t^eir asscC.a_e~1 ~ C.a'a~ ~va , i~e~, 3Ne~;a~ ~ r

fees and in'erest charges_ A'~rhough these amou~~`s are rot eligible for a Grace
Per a~, you May ~~u~A the arno~.n' cf irteres~ cr?arges rha+ ~,ay ~e assPss~ kry
~,eK n^y y^,dr pay!-'~en gar^y or ;rCro35irr~ ̀ he a^"_, .,: ~t ~,ou- ~ay^'er.

~tliha# d+~es forQigr~ exchange mean?

`you are ~esp~~sibie fir ail Transactions posted to yc~r A~ccL~t. P~Eease soli*y us ;r case
of billing er; ors or ques'~ons abou? your Monthly Statement. !f you thir,K your sta~e~~~.~-
has an error, or ~f you reed mare reformat on about a 7ransactian cr your Nnnthl
Sta`.e,~nent, cal. us as soon as possible at ? -80C-48+-3239, or you cae write ?o us zt
Cacftal One ~ostcme~ Service, ~.v^_ Sox 503, 5~arborough Stn. D. Scaroorougn, Oh
N~' =c ~L? ?lease include in the getter your nan-~e an~ acroun~ ,^umbe•, 'he ~ol'a-
a--^unt of the suspec.ed error, a~?d an erplanati~n o~ •,Hhy you ~eiieve th!s +s ar r-~~ ~;
f~ _ -~ more nformatian about a Transaction, ~e5c~~be the t~ you ar? uns~.l~e at~ou~_

Fiovv cic~ 6 su#~r~it a cc~rn~laint?

ff you nave a customer servke cempiaint or arty other concern, yc. car ca~C us at
1-Sc^;C-48'-3239. o; you ~a~ write to us at Capita! ~ne'ustome! 5ervicE, P 0. Box ~~3,
StarEoscugh Stn D, 5carborcugh, ON X11 R :Li

if }rour concerns are regarding our compliance with federa~ tonsurner proter_~io~-~
lave, pubii~ commitment, o~ industry codes e` conduct, you can ; cntac` ?he y;nanca'
Consumer Agcy of Canada at its off ce at 427 _gorier ~4venue West, 6t~ :-~Qor, Ot;a°r~~,
QN Kt R 1 @9, or th~oug^ its websi?e at ~nnn,w-frac-acfr_-gc.ca.

P'2a$e '-l~Stt JJVYW_l"d~il'; a''Ofl £.Cal': J, ,̂C2'~^5 fQ( OLJf Clii7?I't {6C^Nldi(t? i25CM ;i .l6t' C, C.•o,.--~5

1~h~t if ~ have rrsc~~g c~~es~ir~r~s?

d̀ish www_cap:taione.ca/oniinebanking or call us at 1-8Qf_`-48' -3?.39 if you hive anv
quesricns - we're avai~rabie 24/7. You can aisn cal! us coli~ct of -SOa-~3~-2G1 ~ i` y_ ,
are outside of Canada ~r tr~e'v.5. ̀ t your card is w~ ;~s> er stolen; ~eocrt m~
~~~ oggin~ :~, t~~ ~po~~r o~~~.i~,e banking a~caunr ~~ cal~;n~ ,~s.

Ê JG ~ ~ ~rc~ '~ ~ar~ad-a- d,;l ~ars rvher ya.. ~~e yo~~ Card tc maKe a ~ a^sact o~
~ r, ~ tor~g~ ~ur~erty. ~e T ~~~~ac~or ar*mour,t N~I, u~ rr~n~~~P~ted tc Car.~dian do~~ars

_. h✓~5?ar~df`,: 'c3"2 O$ 2XC FId~i. ~a r~~r~Q t .̀ dj ̀rta tl ("1 ~? IV1d5t2'~BIv cif 04e55~ t`~a

Capita one is a registered trademark of Capital Gee F~nanrial ~orporat ono MasterCard and the MasterCard Sran~f tilark are registered trademarks o~ MasterCard (nt~rn
= ncospozated. All iracema~ks uzed herein are owned by°the respective entities. ,~ ~ ZOIS capital One Bank {t~anada Brandt. A!i rights r2serve~, ~~~-~~'

Payable through o~ :n~ and telephone banking at most f ra~ria! instit~Uons, inc uding C!BC, RBC, Bank of Montreal, HSB~, Bank of hlcva Scot a, Nationa~ wank ann Tv _anac ~
7rUst. !f paying online, ,earci „CapitaE One MasterCard'. ~;'ou pan, aisq mail your payment ttr Cap€tc't[ Cne Bank (ranada 8ranth}, P.C7. Box 52? . S~arborougr, Stn- ~, 5_arl~orouc^o _'~
-'1I!' 254. PiEdSE tjprw SZ??d ~d5h LhfOU~}" tn2 tTdi ~':- Ot :'.~p~a 3 C~"f U£ FO ihi5 C}a Yri'12^.i 5~l~.l. ~t~5t3, CTt~~.25t~(E ~~ Writ? ;lCu! ' ~,T-4'~tE~~ cICGCHJt?` ~~Jm~P_~ Gn j~~..; C~~. ~" ,a p~ ^'.;Onnf ;!1Fr

~ ~w alc~r~ sevrai days *cr ~cs',a~ delivery_ -



~~le~,~~~ aa[a c k ~; ~ -r~~m Payment Due Date

•~.
PEease pay at least this a

Crec@tt Limst~. - , . Cash Adu~~ce Credi# Limier b3,5~C1.t3~

l~vr~iiab~a Cr~d`st: ~; ,_ ~ 6~~ai';~ble Cr~di~for Casttlkdvancest $1,254.59

_._ ..
ACCC'~U#"~t ~~~ii/i~l' ;Bate cif Tray s~-t ~:~n1[~ate F ~s*~d

Faynne~ts, ~rec~9ts and Adjus~tents for Kl!lt3tP 5 ~QSl1M #f~6~G~

. ,~~ ..~_ 'fly'- - . -~~~

Transactions for Ki~t~~3~~ S .~~5~~& #~J~6t}

r- ~'`v~~1~•-

~ ~, t'~.:;u'21~l~ ~ ~ ~ ~~3.4~i

i~ ~ _ _ -

1 _ ~ _ ' "._ _ ~ ̀v ~ _ _ ~ ~ X 19.2(7

C~r~tia~r~ed on page 2.
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;v~U~ Baia~~~e

~2s2§5.4
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~ ~E Fl.VLF T ~~a.~~ 'm' y7 1de~~.+t fl

-- a

-- _ g . ~ -~- ,ate

c~C~{~ I~°5 +~~~. ~l`'~~~1V C~rC~€~~ t7?' ~3~5"~ S~c~fi~i'~"`s~?~~5;

d~~°~~~a~ r~r pant aff c~~~ie~. t~c~ t~
capt~I~rt~.ca~or~lir~ebar►kinc~ tt~ ~~~ st~~~~~.

T~ze rsf Pest is ~nn~a€ ;n~~r~~o
~aiar~ce €take Interest ~tat~ ~~~~~~

Purchases 1.65~f~u~~~ 19.8~1~'~ 27.1'i

~Ci 4t{ a ~.i~1~{i4 EiG~ 1.~..1~`.1~Vo'/~ ~ 7.0 ~~~I`. ~Q.7 /

Pieas~ ~~~~ yc~e~r ch~ct~e ~~ya to t~ ~~~i~t~t t)ne~ Canada and rt~ail, `th the pa ent s[ip o .

t1 • ~a • ' sr -r i !.

S~a1. At~g 15, ZQ16
_.
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- ...,~,~~~;tfr;t e~ ~ .~;r~~
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Things Yau k end Tcr Knew Abc~u# Your Statement

Refer to your Customer Agreement for mare details, including the definitions of any capitalized terms..

~~dt IS 8 CI"pC~it ~IRII#? Transaction- tiVher~ the ~o^ver`.ed Tra^sac'+oq amour' is pos?e~ "~ +cur 4c~~ur~'. rJ~ '11

Your G•~a~t L;mi~ s the c~eximu~n amouet you ca~^ ~:''~get!^er with you' Authcr~ze~i aac to tie conve~ted Transaction, amount a forei~r~ currency ~onve~sicr , r~~rr,P

~JSF"~) charge tc j~c f ~c~ou ~t. YCu~ ~ -~2r- ~ ? Li^1 t a~pedr5 .gin ~a~~' MGnt~1'yr

~'a'.eIT~,?~~t, Ed C.h ~fiO~t^~'y' ~,a2EtT'?~' c~ ~C SROYJS t"2 C,. A'ti ~dSY`- A,CVd _? ~ . ̀. ~~'~~ ~-xC~'anGE? ̀ d'~ =P~E~It^.?5 L.ln% CtJf; t'~Cy~ CC('.'v E"5'~O~ C.!^a ya 3`?C ~ _~..~?'?~ }J ~%"F;t"tE'

'~a5"? A~Vdf?-.?ti ('tl': i$ .G'ait ~' ~l:f '~i3''. ~~?C ~ ~ ~~~5 ^;Oi 3~'.~C~t7vR„',- ~-'P_'~it CVE't ~E'' ^'~~ ~"d~t~'S.

ar~~ above [he Cred . ~ -~st 'er yc~; ~+cccunt ~f yca use your Account ̀or z foreigr.~ currency t ar=saction ar;d the rner~r,~nr give< y

~E'tdt L~085 dVdl~db~@ CfEC~i# fli~'c"1f1~ 
~ =relit voucher o! retu^d, th? doi!ar amou^± of four c~edir vcUcher or ~ef~°~d -̂at ~e

v d rfA~~~r f-~r~ the amo~ ,t o tie orig ra( T.ansact,~,~ ~r yr-~- ~,c^~^`.~ ~=a-em_r,~. his
- ~U~ ddd;~db!e ~'Edt' S 17"12 ar'~ •,.' f '~C~' t~ OtJ d"Q db ? TO USE ̀ !' 

IS X3:.152 ̂  v3(id Cl.,t`S .'~ ~-1 2"=.Cy~ JC~-.d a-_ di25__ __ ~ f,~ r. R ~
~̀.~5~' ~(,'V dt,.CES 3nC gdr~~1LA .'-t5r~ 5. ,'S-..5..~ ~Y j+0ii' ~O'di ̀ tom'_ ~ ~`i ~ .,,~ _ _

;resent ba'arce of yeur A.t~o~.^t rr~ ^.:s ̀ ra~sacfrors -hat have r,-c` yet a~s'.eC t., HOW CEO ~ t~IS~UtB d Stdt9tll@fit Eff01'?~
your Acccu~t

What is a Minimum Payment?
~~i.~ M~:rimuin ?ay,^'ertt s °he .,. rv;~~' o' - .~aY'~a`- = t
2
d~r tT?Cr*k 'r. ~onp fr.~~r J.yC'_pl._. _1C~ 5 d ,. -n

Past due amo~:nCs and any ar^ount o` debt s~l,ich exceeds yep. ~reG`it imir,i* Kri~tSC be
pa d t~ ~. ~r-~medi~*,N Y.

NOTE: ~` a minus ~~y^ ~- apoea~s before yc~ `~>_w 3aiar~ce; t~~ ar- __ - = a ~r~~,t an~
;K;at ~e a~plw~ to ̀ ,~':ure "~; ~ar,sact;e~,s-

How can !avoid interest charges?

r,aj Purchases ans: 5tanffard Ba;ar~ce 7ransfersY~~., car: a✓c~~ t~~~er~s` ~^,arga
~n new ?urcna>es, !-ew ~tanda~d Ba~~anre?ra^sf~rs and asso~iat~'~s by vay~^g
O{~ YOUC '~.t?W 3dicl`C? ~ :.'t tr„i CY Lt~? ?8Y(T~E~I? i:~~ ~ai2. i` y0U GO f1GE Gdjl j76U~

~̂ev~ Baia~ce =n full ~y sre Paymeof due Da'e, °tee ~roili chance ;merest ~n t! ese
amc~~~r, ~r+i' •hoy are paid off. You may red.;ce'.?~e am~,~r:t o` ~,rares' _~~a~~e<_
'"a` +'ld~ C-? 35~gS52C DY ̀ "??K.: -̂`J YOL i 

Cd'yrT`"'?('_} off.. v, .odc..`'~ 'tie d'1'.GU ̂~.` ~.i

yCu~ ~~d Vin-: EK't.

~,o ~~ast~ Advances and 5peciai Balance Transfers.5ere ~s ~c~ i~t~-e~` ' =._~
;r~ra Dpr~~.00] ~n ~d5t': .Q(,'tia~~.rP 1;,a~~a- .w»Ia r~ra 7ya~~ctar a~ri !` ___"._`~~

{2PS dnC !'iP ~`. ~'lc'~PS. Ai`tCU~~ t'125e d^''QUr,rS ~:'2 rl0`. ~~'~.blo ~.' d C,,ra~F

_ ..Gd, VCi: r^.dy '?rJ' ~~= rna ari~~..,. 
~{ .r+a~ _._ ^y ac_ ~ -- - b~' ~S~ASS,y~ ~~/ 

-•'(~K, ~. ~ ~~i~ ~~'(~?G~f`-~ P~]';Y ✓~ ,_ ~3SI ~V~ ~I ~' ~ ~j /'. _: -. 
J"?;"

What does foreign exchange mean?

~~Z V~,' '~ __ .^`. 1 '^ "_did ~;2t' _'af5 rh.~`. VOA_ ~- 'S'3 ~~:~l.t -.~~`'j r:~ "~,iKo d - '---

4E" ~ -~ - _ .. -- ~ y '^p T'd"Sd CT~~O" 3'T'O Jf'Y, ̀ N :t ~`p _~n}~cr't'C ̀ O -:.dam ,.. , . _ _

~< <'~ ~_ -~ru rate ~ axe^~~~g _~ ~2.~. at -he - me !v'as.e _.. -__ ._

You aye -espo^s61e ,*cr ai l "rartisac~ipns posted t~ your Acr_;;,_r,t_ P Ease ro>.~,`~ ors r ..., --
cf ~~iliz~g e,.~~rs c~ aues';ons about y.,u- ~,~cr.thiy S.atem2~•t- if ~~~ th~«k qo~~ sta.e~
~a~ a~ error c, ~fyaa r-mod more inf~tmaten abou! a ̀ ~arsac` .,'- ~~~ year Mont"1f
S'ate!rent, ~aii us as soon as possib~e a1 1-80 -48? -3 39, o- yc~ car write 'o ~s ._,'
Capita! one Customer ServicA, P.0_ Bex ~G3, Scarbon~ugh 5'~_ ~, 5=arborough, G
M? A 5~` Please include in the getter you! name and account number, =_r,e dcl~ar
amoanc of tha suspected e•,~r, and an ex~~a^,atop of why yr:, Vie! eve t~~~s ~s an er_v.

~DL ̂ .~ [ry P i.^_iC"Tt~i;nfl d'.}OUt d 'a"v3:'IG(1, .''.ESA ~a ?~n ajar-~~ ~:;~ dim :1`.Sl>r~ dL

How do I submit a complaint?

f(you have a customer ser>ice compla`n± os anq ether cor:cerr~, ~cu cap ca ̀_ :s ~t
-siil-C8~ -3Z3~, ~f -;/Ol =3r1 VY('~2 tG *JS di ~d~;?d~ E'lf1P ,, _.~:C,r!12f 52~'dICP~ Y.;.%_ ~Cx ~~~ ~,

5carbcrcu~,r ;>^ ~: 5=ar~orcug~,. ~~ ~?t ~ ~_,

i? yOU" ~Of1C2(p5 dIP '?~d(Olflg CU( '_'O'T pGld^CL' W~2h ̀ "d t'T 8` CQr'Sti ̂'p' ~ "C '~ C- ~

I~Vv, pt1 ~~.IC COt''lfY71tPl e(1T, Of ),'iC1 L'S*fY ~OGPS c7; ~6C'dilC?, jtOu ;al` LvsiY3Ct ~''2 -1 ria~ -~'~

~cnsume~ A9~ncy o' ~_ana~~a ~r its c`~:ce at 4~7 '~aurte; F~venue ̀'Jest 6tt; door, ~ - : .
CRS <' ~q i 89. .,r ~ -~~~b rs ovens 'A ~..t~ti^rr ..,i ~cr= ~~ ._.

~~ease v~it r~wsrr ca~~talore ca/cerc~~< f~~ o~ __ - ` € - ~ r ~ -~ , r u~c-=ss

What i# i have more questions?

Vs;- ~yv~,vw ..ac :a~' ,ne caion~;nebarCi ~g r,. _~~ .:s ~ _ 4~' 3"tin's , .~ ~-a~:~ aa,~~
aUe~i~cr,,s- sve Bova ab!a2Gj7_ 'Yo~ cap also -a;' .- -- _ ~ 1-~ ~ ,_

by ~qgi ~~=g ~~ .. ~~t fry._ ~ . _ki';g d_~ou?t 0' C

Capital brae ~s t registered trademark of Capital Cne financial Corporation. MasterCard anci the MasterCard Brand Mark are registered trademarks of'vlasterCard ieatern.
!r:crperated. Alf Erademarks used herein are pruned by the respective entities. ~~ 201E Capital One Bank (Canada Bran>hj. All rights reserue~. ~'~'--~~'

=+ice '.r

?avaoie?~•ough on ~n~and teiaphone bark~r,g ac r,o~* f;nanc.. ns`it~.~±c s, it ~ , C`3", ~sBC, ~a,,.k oaf "~iortrPa!, HSB,., Bank o` tiova Scot;a, "~a.icna~ 7, ~.~~" * 3a-~x and ,n.~~=.
.~5± ff ~ i~? ~r~ feu Sea. ~,~' ~r3 ~t _~3 `v C'2 ~/",a5f~«~_„- ~Cu Cdr ~.__ 4J -~"~.`. TfS ~a 'fdi ~n,2 f[ ~ r^,' - crp' y g y - F. Sark- anaLa ~~ar_ ,, P G Bcx ~Z1, ~,~arb~ _ _ ;~ C, 5~art._•c,1g^, ~'~
't/~~'.: '%t~`d_ '%rQdS2 ~Oi''* 52I1r.`.~ ~dSh t4'.~ „1f~'n ?he .,dif Q.~ Stc'~fp ~ _hw'. _. . . - --~'.S ~,c' _ ?~i5^,, "~dk-~ :.i:`c, _G W"~ ~Q fG'.?I i ~ ~~7i? ar~„~i~Y n.. . .^,~~ ~~ _`.~'Jn .,' I"G^a,;J ,~.rr~'

-
8'7d ~.'. SE : F.: c ~dy5 f0' :~65ta~~ ~~i'v2~`f-
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~.~.- ~us.~::er ~eiatia~ts 1-$60-4~1-3~~~,'
_ - _-- --

~rr~~ 1~t~tv~t,C~plt~lt)~t~.0 
Page 2 cif 2 Statement Period: Jun ZS -Jul 2C1, ~t~~tit. ~ ~ _

_ __ _-- -
~~~d ~S~E~t'Cc"1CC~~ l4cccrurtt ending in 0660 Credit Limit: $~,,~G

":Q~~~ Ba!~n~e Py1~re rn:.t;~ Payment

Frev~c~~s Ea'a~~~e Payments a~,~ ~r~dits

t

A~~iiak~~~ Credit.. ?' ~S

~U~` d~~-~ ~a.s~s 1~tdvat~ce CrQclifi Lime: $ ,_~

~~ ~ ~a ~(~~ ~r~~'si~~sle~ ~~e~$i~ far Cash ~dv~~s~~~e ~i~~`=u -

Transa:-tions Other Ch~fges Interes# Charges hie Ba[anc~

+ ~~FLf iP~n~~ ~7` y~~1dv~~ T ~ ~ e~~ { "~. ( isffif~v~s
I ~

!~.}t~5c~!' Cf1~Ct~~S

2tl J! ~'~ ~ ~ '~' ~~~T ~ !-~ ~ ~-. $27.11

~ 5~rs~rnar~ tl~~s ~ iod
Tota~i PurcF~~s~s t:~~9,~7

Tt~~~i Cash Ac~~arac~s X422.77
T~~~i 5~r~cs~i Trr~sac~?~~~s St~.€tA



.----~°~'""'"'"''`~ ~ Customer Relations 1-8~0-481-323
~. Pages 1 of 2 ~tat~rrz~nt P'er~csc~: !ul 21 - ~;ug 2C~, 2(3i 6
~~~

G~~d !~[a~t~~CaCd~ Account ending in 066a

i~F~,r 'J ca lc~~~.~ ~Ji ~.^1~+.,i ~1t fC~y` ~~C U`i1 C~ ~s c~+S?

~3~~~.~4 ~2~Z.t~4 ~ 'f~, ~~1~

p,P~« ~ e~~~ . s z^~... .

CCed€t L~fiTt~i'~ `~. 9 Gs~h ~~'vance ~t'edi: Limit: i' ~ ~~.

~~ai4abi~ Cred;± .. ~tvaitab4~ Cre~~~ for Cash t~tdvsnces: ,'~.6t}

h~it~ilV1~M PAY'MERiT NCITICE: i# yo€~ make orgy ~ ~~r~€rrs~ p~a~r~er+#,
e re estiar~~~~ th~~ it ~reill take you 3~ years and 9 mc~~t~s ~~ pad calf
your balance.

FfGbl'; .i5 ~~13 ~~ ~c3 r"~~" t~ ~` ~C~'ai?s Cc~Ct5cl£~fC1(1S ~ , i ,.`y~5 ~t1~Ef~~ ~~3Ct~£'S P ar_,tr ~d

~~r~6~~~~i~ """ ~~il GF.~tSF '7' fr!/ .~V '~" ~~l. seSd 'i' ~t~~.4F~ = #~Q83.S dG.4,7~

Par~rabents, Cre~i~t, and ,Adjusttnent~ fcsr Kt3L~?iP ~ .~~S~lt~l #!}fa~0

Trans2tcfeons f~ r K U ~ ~ I P 5 Jt3 S t~ ~~i # t~ ~6t~
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~~~~~.-_
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Cc~n~ia~a~e~! cart page 2.
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h~t~C~'~S ~tC~.#' r~~~QtI~ G~`iEt~!?, ~~~1 — 1*`5 Et~~~,

c~Clt,~ I~`5 ~t'~~'. 1fE~~1V C~,tf"C~4^~ E}C` ~35~ 5~~~~t~'t~'~~{:~,
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T~3~t ~ G~ F~er~it~di~ ~~t~t~al a~~~~~~~
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~~~~r ~~ ~c~+~~ C~~#cara~~r ~~reerr~~r~~ fir ire d~tai9~, ir~~f~di~c~ ~F~e ct~f~r~iti~r~s ~~ any ca~itali~~~t terms.
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~f~~~ ~CJ~eS cl5/~t~d~9~e ~ ~'~~t'~ ~1'1~~~'#~ 
~ _r~cP ,,cu i~er c ~~cd, ̀ h~ C~iar ~ .r* ~; y~:<` :.: ao~~n,~ ., e .~:o _~a~~ ;~e

s. ~' dva,~~DiQ ~_-or - - _ - . _'~_ a - .SF t0 P,;'•hc~525_ 
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~13~~t is ~ ~PiP~ir~ur~ ~~yr~~~t?

_ a;. _ __. ~.-~

v

~~., .. n, af:'G _ ~ 'f ~p~ ,-'E'G O _ ,'.rOf ̂ l d}v~ ~ 3b4U~ ~ ~'d€153r ~i ~? aJ r'. y0~7 ̀~f 

Gf',.+.-i;r-

St e~ertt, ~sl i ,~s as soon a. pcss!Gie a' ̂ _gnr~-dg ~ _ 239: ~. -~c,... . ~_s .at
Cam ̀ di v"", „c`O~`^~s C.~.:J'~2, -✓. ~CX ~ .,^(C~ 3 y _. ., _ - jE~e

_. ' ~ ~~ r - _ ude,~ -nQ is^rer v - -~d a__~~ ~-, _~ ,.. -

~~~ -oo:~ _ '!c!'1-"0'. ~ ..,`, 3 S~~_, 7C~~ 'DL`` Y ~ )OUP.
Alm+'_. ` ~ "'~. ,~„S S~~ (-~ du'J2d'S ~E .. -Y~~ nc 3 _ 4("'~' dt"'.,u ('E~ ES t~ CtL~t~. c7t"Et~

~~~ e~r~ ! ~srs~ic~ i~t~r~st ~~~s~~e:~?

<es a ~v S~ar~~asd ~~~a=~~"rra~~r'e•sy~,: ca~ ar_ .. >e ~ _~a~ -
_- ... ~~d5?S, ~.~Y `~1". d ~~.,3 ~_ ~•,~.....~r~rc jr-~ . ~:~'eC '~ ~j~ ~~Y - f

_.. y....~ ~~.'Y mod:;. _ ~,y rc_ D~~tr'"_ _ ...~~ ~?. ~. IG °.,~ ., J', ? ỳ'V~; .
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Fram: kuli@hush.com [mailto:kull@hush.com]
Sent: Thursday, .June 16, 2016 1:48 PM
To: Horkins, Christopher
Subject: RE: Banners Broker International Limited and Stellar Paint Inc., by their receiver msi Spergel inc, v. Dixit et al
[IWOV-LegaI.FID1942t~69]

Dear Chris,

Haw do i go about request same funds that are on hold now.
L am in need for funds to make my monthly bil! payments to maintain my credit. I also need funds to survive for my living
expenses. I also need to retain a lawyer who would help me put aIC these documents together.

Please guide me on who da i need to request the funds to be release so t can do the above.

Best Regards

Kuldip Josun

On 2Q16-06-Q6 at 7:23 PM, "Christopher Hoskins°' <chork ns(c~casselsbrock.com> wrote;

Mr. Josun,

~̀ urther to my email. below and in connection with tomorrow's hearing for the continuation. of the Ma~eva Order

of Justice Newbauid, issued May 31, please find attached the Receiver's Motion Record which is hereby served

on you pursuant to the Rules ~.~f Civil Pr~acec~ur~e.



Chris

t't~ri~tc~pher Harkins
~. ~-1 ~ f ~ ~ _ " _ . ,. _ _ v _ ;. ~~ ~ chorl:ns~c ~casselsbrock.cam

~ ~~ ~,~~~ .~t,~l_btv~'r..c~;tit

From: Horkins, Christopher
Sent: Monday, June 06, 2416 10: ~4 AM
To: 'kul l @hush.com'
Cc: Craddock, Erin; Ellis, Larry; Ward, David
Subject: RE: Banners Broker International Limned and Ste]Iar Point Ins., by their receiver ms Spergel inc. v. D xit et a1 [IWOV-
Lega~.FID 194069]

~s • . • ~ + ~

t • ,.
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• +~ ~ _

.~~ ri.~,. W~ ..,. v ~M ~ ~ .N ,.. . ~ ~ ~ ~_.._ ~,

Chrrstopher iiark~r~s
~~~~~ct. ~ ~ c~ ~ ~ ~ ~ 5 ~~ ~ ~ ~ . .~ -{ x ~ ~ ~ ~<~2 "~ ~ ~~ ~ cl~c~r[~~nsra~casselsbr~ck.eom

~,~~~~ w.casselsbror~~.ec~ni
__H,~~,_.,,,m.~,.~~n,R.,,m..~.,~,~:,.,,:~,v,~~,,a,_.,,~~~~ryw~._n.,._.,_~.,.Nn .~_..,M,N~,.~„_..~...,,.._,.w.,,,,...W.

From: Craddock, Erin
Sent: Thursday, June ~2, 2016 12:19 PM
Ta: 'I{uI l shush.cam"
Cc: Ward, L}avid; EII~s, Larry
Subject: Banners Broker International Limited and Ste~Iar Point Inc., by their receiver msi Sper~;e] i~nc. v. Dixit et al [IWC}V-
Lega1.FID 1942069]



IT

As discussed during our telephone call a few moments ago, and at your request, attached please find copies of.

1. Statement of Claim;

2. Receiver's Motion Record for a Mareva order;

3. Factum of the Receiver in support of the Mareva;

4. Book of Authorities of the Receiver in support of the Mareva;

5. A copy of the Mareva arder;

6. A copy of Justice Newbould's Endorsement; and

7. A copy of the notice of motion for the Mareva Order an June 7, 2016.

As was also discussed, we will deliver a hard copy of these materials to your residence at 11 Lanebrook,
Brampton ~ntaria.

Please note that the Mareva ~7rder directs that the parties attend before the Court on June 7, 2016 at 10:00 a.m. for the
hearing of a motion by the plaintiff far continuation of the Mareva Order. Please note that we will seek a continuation
of the order at that time.

In the circumstances, we ask that you or your lawyer contact the undersigned immediately upon receipt of this fetter.

--.. •

~~~ uw.,.. .ti~.a.~ ~~~~ .. w.. ~ ~ dw,.~ ~..v ~~. ~~_~ .,~.M ~,,,~.. ,_H~..z~.
Erin Craddock
~~ . ~ -~ ' ~ ~~" ' _ + ̀ ` ~ ... "~ "~4 ~ ecraddot;~ ii casselsbrc~ck.eom

'J .3!-kIL5i, ~ .. t. .t YY ¢.ii.3L5 3 Eit3i6~~ LiS6lCAf4~i vt ✓l~~

~v~~~~~,casselsL;ocfi.~~;~~n~
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This message, including any attachments, is privileged and may contain confidential information intended only far the
persons} named above. Any other distribution, copying or disclosure is strictly prohibited. Communication by email is not
a secure medium and, as part of the transmission process, this message may be copied to servers operated by third
parties while in transit. Unless you advise us t~ the contrary, ~y accepting communications that may contain your personal
information from us via email, you are deemed to provide your consent to our transmission of the contents of this
message in this manner. If you are not the intended recipient. or have received this message in error, please notify us
immediately by reply email and permanently delete the ar ginaE transmission from us, including any attachments, without
making a copy.

~~





June 21, 2016

By Email

Kuldip Josurt chorkins ~a casselsbrock.c~m

1 1 Lanebrook Drive tei: 4~~.s1~.~s~~
Brampton, Ontario fax: 416.642.7129

L6P 2H4 File #: 45803-2

kuf1~hush.com

Dear Mr. Josun:

Re: ms Spergel inc. in its capacity as Receiver of Banners Broker International
Limited and Stellar Point Inc.. {the "Receiver") v Rajiv Dixit et al - CV-16-11413-
OOC

~rvrite with respect to your email of June 16, 2016 and the Mareva Injunction Order of Justice
Newbauld, issued May 31, 2016 and continued pursuant to the Order of Justice ~w ntan, issued
June 7, 2016 ("Mareva Order").

I node, as a preliminary matter, that you have chasers not to retain counsel, althaugh you did
note in your submissions to the court on June 7 that you had met with a lawyer to discuss this
matter. These are serious matters and we would urge you again to retain counsel and have
them contact us with respect to the cantents of this letter.

As we discussed at the courthouse following the June 7 comeback hearing, in order to conduct
the due diligence necessary to provide comfort for the Receiver to agree on a reasonable carve-
aut of ordinary living expenses and legal expenses, the Receiver requires disclosure of the
fallowir~g items:

(a) A sworn statement of assets and liabilities, as required by paragraph 4 of tine Mareva
Urder;

(b} BanK statements for the six months prior to May 31, 2016 for all accounts listed in
Schedule "A" to the Mareva Order held, directly or indirectly, by you, as well as any other
accounts held directly or indirectly by you (including offshore accounts}; and

(c} Full particulars of your current employment including the identity of your employer, your
role and responsibilities, copies any employment contracts, pay stubs and details
regarding method of payment, benefits and any interest held by you in the employer.

L~~3$E~{$ ~1`OC~C 61t I.~~~G{(W~~{ ~ee~ G~{}(~ $COtd3 ~~3Zf3: ~~} 4ilil() ~ti"E'2t ~E'S~r ~$5t'Od$~C} C3[}3C~i3 M~JI"I ~C~

tel X16 869 5300 faz 416 360 8877 www.casseEsbrock.com
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a ~ ~~~►

Page 2

Subject to the production and review by the Receiver of the above listed documents, the
Receiver is prepared to discuss acarve-out for an amount for ordinary living expenses in line
with the guidelines set by the Ontario Superintendent in Bankruptcy, plus a reasonable amount
for legal expenses. Such a carve out wiPl be conditional upon your agreement to continue
disclosing any income received by you an an ongoing basis while the Mareva order remains in
place.

Please advise forthwith in writing if you are prepared to make the disclosure requested above.

In the meantime, please note that any and all assets held by or on your account, including
employment income and any deposits made to bank and/or trust accounts, remain frozen
pursuant to the Mareva Carder.

We will be making appropriate inquiries to ensure that the Mareva Order has been and is fully
respected' and we would urge you to deal with this matter with attention and urgency that it
requires.

May we please hear from you?

Yours truly,

Cassels Brock and Blackwell
Per:

~ ~ ~ ~. ~ ,~.,,.,

Christopher Harkins

CH/mm

cc: David Ward, Larry Ellis and Erin Craddock, Cassels Brock and Blackwell LLP
Philip H. Gennis and Gillian Goldblatt, msi Spergel inc.
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From: Balwinder Sran [sranlawoffice@gmaiC.camj
Sent: Tuesday, June 21, 2016 5:24 PM
To: Horkns, Christopher; Ward, David; Ellis, Larry; CraddacK, Erin
Cc: kul1 a,hush.com
Subject: RE: Banners Broker international Limited and Stellar Point Inc., by their receiver ms Spergel

inc. v. Dixit et a! [fWC~V-LegaI.FID1942t~69]

Dear Mr. Harkins,

Please be advised that Mr. Kuldip Josun has retained me ire this above noted matter,

I wil! serve and file the Change of Representation soon, in the mean time I request you to forward all future
correspondence to me.

sa

P~~~r~b~r cf ~a~~rr Society of Upper C~r~a~a

~ ~ ~'wt t' g~ I'l ~. ~. X11'4' '~ ~ ~~~ 1 ~:`

Add: 285 Steeles Avenue West,
cs~ar~r~p~v~i, vr~~~~i~ Lr~ ~' ~~s~, i,~i~itiui-~
Tel: (945) 450-780+ Fax: (9a5} 450-7805
Email: bsran sranlawaffice.cam
~leb~: vw~nnr.sranlawc,f~'ce.com
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Frorn: Harkins, Christopher
Sent: Friday, .July 0$, 2016 11:47 AM
To: 'Balwinder Sran'
Cc: Ward, David
Subject: Receiver of BBI~ et al v Josun et a( [IWOV-LegaI.FID19420b9]

M f . S C"~ t1,

write further to your attached letter addressed to me and David Ward, dated July 4, 2016.

Thank you for confirming your retainer by Kuldip Josur~ in this matter. As a preliminary matter, could you please confirm
whether you are retained solely by Mr. Josun or whether you are also retained bythe Josun-controlled corporate
defendants, World Web Media Inc. and Real Profit Limited?

We note that Mr. Josun, World Web Media Inc. and Real Profit limited are all in default of their obligation to deliver a
defence to our client's Statement of Claim. We require your clients` defence as soon as passible, failing which we intend
to note them in default.

Mr. Josue is also in default of his obligation to provide a Statement of Assets and Liabilities pursuant to paragraph 4 of
the Mareva order. We require Mr. Josun`s immediate compliance with this aspect of the Mareva Order, failing which we
intend to commence proceedings to have Nlr. Jasun held in contempt of court.

With respect to the request for acarve-out for ordinary living and legal expenses for Mr. Josue, as I advised on our
telephone call on July 4, the Receiver requires Mr. losun to provide all of the requested financial disclosures set out in
my June 21, 2416 letter to Mr. Josue (attached hereto far reference} in order to candu~t the due diligence necessary to
agree on a carve-out. On our call an July 4, yt~u indicated that you wau{d be providing all of the requested items but that
you required additional time to collect all of the documents from your client. As I advised on our call, the receipt of
these items is a prerequisite to the Receiver being aE~le to discuss any carne-out to the IVlareva Qrder,



We also Hate that you have attached to your July 4 letter, withaut any expCanation, a letter from Martin Fairbairn of

Entrepreneurs International limited to Mr. Josur~ regarding the defendant, ReaC Profit Limited. We da not have the
necessary context to understand why this letter was attached, however, we note that it incorrectly states that the
Receiver is "purporting to put. the assets of Real Profit Limited under a Mareva injunction." Reaf Profit limited, although

a defendant to the Receiver`s action, is not, at present,. subject to the Mareva Order.

We believe it wou{d be productive to have a meeting with you and your client at our offices to discuss this matter..
Please let us know when you and Mr. Josun would be available to attend such a meeting.

Regards,
Chris

Christopher Harkins
_. _. ~ ~ X15 ~1 ~;°~1 ~ ~-~ <_` ~~ 7~ ~ chorkins~d,yasselsbrock.com
., . . ,.,.. ~ __ , .~ ,. . _ . , ~{~~_ ~~ €~i _, g - ~~~

.vww.casselsbrock.com





Craddock, Erin

Frain: Balwinder Sran [sranlawoffice@gmail.cam]
Sent: Monday, July 11, 2x16 1:52 PM
Ta: Horkins, Chrstapher
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBIL et al v. Jvsun et al [fWC}V-~egaI.FID19420~9]

~' ! ~ ~ ~. ~ s . ~, ~.~n~~., ~L.~.,

~v~~~rrrber of Lam Saci~ty of Upp~°r t~G,,~~a,

"̀

Add: 285 Steefes Avenue West,
Brampton, Ontario L6Y OBS, CANADA
Tel: (905} 450-78 0 Fax: (9a5j 45Q-78x5
Email: bsran(c~sranlawoffice.com

Web: vv~nrw.sranlawaffice.cam
- ,,..s 

,.., ... 
r..t 

~~R'~x..~Ex..i:._.'~1 ~~"'~ '_, E.... E.~°''4 
~~&'µ:, vtl-, .w r_Y.. ~,.... t... ~.. .. £-4 t"vts, t..,.F~sr'w •c .̂

~ ~ rr 1~ i

~, I ~ ~ ~ •

• , ~ ~

~I s r

• . ~ • * • M .

t''

Thinks fir y~~r r~sp~r~s . I will car~v~ss these d t~s ~nrith t Receiver as~d !~t yore [~ c~~v w it works fc~r us. !expect the

meeti will prt~~ir~ately 1-2 hours.

Ghr~~stopher Horkns
4~ `~ ru _ ~ - -~ 1 -E : ~ c~a~`~~~~s ~casselsbrock.com

'!"1 ~.'!. CUSS@ ~8~7 t'OC~f . CC1t71



From: Balwinder Sran [mailto.sranlawofficeC~gmail.com]
Sent: Monday, Jufy 11, 216 1:35 PM
To: Hoskins, Christopher
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: Receiver of BBI~ et al v. aosun et al

~Jir. 1~sur~ ~r~d me are ~vail~b~e an duly 12, 15, 18, 19, 29; ~o~a6d yc~~r plus fit r~~ kr~ovv about the timing, end fatal
p rc~ . ~im~ r q r~ fc~r this rein .

.~-

t: - ..

• s rs- .a.

~ ~ ~~~

Add: 285 Steeles Avenue tltiest,
Bramptt~n, Ontario L6Y OB5, CANADA
Tel: (945) 450-7800 Fax: (9Q5} 454-7805
Email: bsran(cr~7sranlawoffice.com
Web: www.sranlawoffece.cam

:; - F ...

7̀ l~ ire ~r i~ ~~,~~ ~ ~<.~ . f . >~ ~.~ s~~ ~r~, ir~t ~ -~ , . ~% it s ~ . s~~ ~ ~ , i r~ ~ f ~ ~ i r~ i l ~t ~ ~ t ~ f ~~

rig ~ ~ ~ ~~c~ "f~ ~~'~r~r~i~ ~ c~~' f r ~r~ '~t~r ~~~r~, i~~ ~ .,, ~~ ~~~~~ ~r ~c~ r~ Y ~ ~ ~ ~~ ~~ rep ~~

~c~ ~~ r~c ~ ~~~ ~ rr~ c~~ ~c ~r i~l i fir ~~r~. ~ ~i i ~i ~ car c~ c~ i i c~~r ~i€~r~ p r~ t~
~ ~ c r J ~,f f ~ ~~ ~ c~ ~r~ c~~ c ~a ' rr~~~r ~~l r ~€~ ~ r~~~r € i ~- 1 ~r~ rr~,

ỳ: ~ ~~ i ,~ z=; ~° ,~' r~ ~ r~ $~ ~'~ _:<<`~ a~ ~ -ra it G;~ ~~c~ ~~ ~ ~! ~c~ ~ . 7~ fir r ~r~ ~ r ar~r~.

4 i ... .

This message, including any atitachments, is privileged and may contain confidential information intended only
for the persc~n(s} named. above. Any other distribution, copying or disclosure is strictly prohibited.
Communicatian by email is nat a secure medium and, as part of the ~ransmissan process, this message may be
copied to servers operated ~by third parties while in transit. Unless you advise us to the contrary, b~ accepting
communications that may contain your personal information from us via email, you are deemed to provide your
consent to our transmission of the contents cif phis message in this manner. If you are nc~t the intended recipient
ar have received. this message in error, please notify us immediately by reply email and permanently delete the
original transmission from us, including any attachments, without making a copy.



r



Craddock, Erin

From: Horkins, Christopher [chorkir~s@casselsbrock.com]
Sent: Wednesday, July 13, 2016 8:49 PM
To: Balwinder Sran
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: FZeceiver of BBlL et al v. Jasun et al [IWOV-~egaI.FID1942069j

Think ~~~ far confirming the meeting.

I~ yQu cc~ l rc~~ri e III car s r~u~ as c~ssibl~ t~f the requested financial disclt~s re set c ut f m~ letter ir► var~ce of the
m~etic~ ,that ~vt~ ~ held rake things more r€~ c~tive from our ors ~cti~oe. ~',te look for~ry rd tc~ meeting nth you and
~Vir. Josue.

Q'ts

Christapher Harkins

. _ ,~,~
1v.~1.~.casse(sbrock.com

From: Balwinder Sran [malta:sranlawoffice@gmal.com]
Sent: Wednesday, July 13, 2016 2:57 PM
~'~ I-I~rlcrj~~ l hr~fr~~hAr

Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBIL et al v. .]asun et al [IW~V-LegaLFID1942069]

~.,

•.' ~~r~ +~ ~ .

•

I~~lerrtber crf Law Society cif Upper Gar~ada,

~ < ~ ~= ,P ~ ~ ~[.
Add: 285 Steeles Avenue West,
Brampton, Ontario L6Y OBS, CANADA
Tel: (905) 45t}-7800 Fax.: (905) 450-7805
Emaif: bsranC~sranlawaffice.cc~m
V1/eb: wr~v~~.sranlawaffice.com

k_.

_ -: . ~ ~ ~ .~" ~- , ., ~, ~ ,~: ~ ~, ; _ , , " ~ ~ ~' car



~o i~2 r ~ c~ ~ e ~ ~. err r r~r~ 1 , ~.. ~,w~.~. ~ ~ , ~ 4 ~ ~ ~r~r~ r ~.~;:_ ~~.. ~>::~ r i
r~~ ~°~ ~~, t ~ ~; ~t c~: ~. ~ ~ icy ~ ire ~r~r icy ~~d cF :~ . ire i car ~ ~}~i ao p ~ tier ~ r r~
c~ ~ ~ t ry ~ r~~ ~~ ~i ~ tit i ~r ~ c~r~~ r~ rr~~ i~~ . 1 c~c~ ~ r ~ ~~ ~ ~ - i~ ire ~rr~r,
1 ~r~ti ~r ~~.~~ ~.. ~r ~ ~ -r iB err `_ _, ; ~m f ~~ ~~ ~ . T c~ €~r ~ c ~ ~ ~~~~ r~ ic~~r.

i - ~ .. .

From: Hoskins, Christopher [mailta:chorkinsCa~casselsbrock.com]
Sent: Wednesday, duly 13, 2016 1:39 PM
To: Balwinder Sran
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBIL et al v..7osun et al [IWOY-Lega1.FID1942U69~

The R~c~iv~r is available tc~ meet with yoc~ .and Mr. ~as~n an July 29 ~~ 20 ~ ~t agar offices. P~eas~ c~~firrr~ ~h~t phis d~t~
still works ~s~r you aid ~c~ r client.

L

CF1i'IStO~?~"iE't" ~"141'~C1f1S

', ~ ~ ,:wt: -~~ ~ ~ fax: +~ ~~ 6~~ 712 ~ ct~c:kins .casselsbrc~ck.com
. ., ..5~,.~'~ e ,::kS ~' L~ € ~~~3E~s tM76 . . r fL9l~ wA ~

www casselsbrock.com

From: Balwinder Sran [manta:sranlawoff ceC~gmail.com]
Sent: Monday, duly 11, 2016 1.52 PM
7̀ 0: Hoskins, Christopher
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-LegaI.FID1942069]

;. .,.

.. ~

.̀-1~r~ ,-~r ~f Lave Society ~f Upper C~~ada,

~, ~. # ,i ~

Add: 285 Steeles Avenue West,
Brampton, t~ntario L6Y OBS, CANADA
Tel: (905} 454-7800 Fax: (~05} 454-78x5
Email: bsran ,sranlawoffce.cam
Web: vwvw.sranlawoffce.cam

~ ~ ;e= _~Ery ~ ~ - ,~~ .dam ~~€ f~~ s ~ ~,~ ~~~~~:`:

" ~ , ~~-c~rr ~ ~ ~ ~ € r~~~r~, ~ ~r ~a~c~ ~ ~ - , a ~ , i r~~ ~i s ~ r~ ~ l ~F ~ ~r~~ r~ car ~~t

. : , f:~~~ ~ r, ~ ~ .~ ~i~ € r ~ ~ r ` i~ ,. ~ ~~ i ~° ~ . ~ ~ ° ; o: r roc r , ~ r~~ ~ r ~



~ r ~t ~r ~r~ ~r ~~~, , " a ~ ~ c,~ ~.r~~~r~~~c r ~ 1 r ; ~ ~ : ~f. ~.~ .~ ~ r~~~~ i~ ~ il i~ ~t~c~r~,
i ~r c,~ ~ r ~d ~ ~ ~_r it r ~ ~ ~ ' ~ :r; ~ . ~ ; ~~~a fir r~ ~r~ ~- . < ;~~~r.

.._ _w.. .._. .W~ P.
.~ .. _ t

From: Horkins, Christopher [manta.chorkinsCa~cassefsbrock.cam]
Sent: Monday, duly 11, 2 16 1:37 PM
Ta: Balwinder Sran
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBI~ et al v. Josun et al [IW~V-~egal.FIa1942~69]

,. ~,

~̀  inks car your r s ~ s~. I mill canvass these dues ~nrit tF~e ec~i~er ate (e~ y~~ raca~nr vv at ~rc~rks fc~r t~sr I expect the
rn eti v~rill k~~ pre~~~ ately 1-2 hours.

~~.~_ ~~ ~.~~. _~.w,_.. w~a . rr .~.~ ..mM...~ ~ _ ,~,~,_ ri.. .~._ .a nm~ _,.~_~...._...a~._. ~. a.v.__. .~Hr.,w ~.,.~_A_.,...v~_~.~m~_..~...~~
~,F~ristc~pher Harkins

~~ ~~ '~ ~ '~ ~ ; -~~ ~"-~ .~ 7 a & chorkins :casselsbrock.cam
~, -~ ~_ l ~. , 4~J ~Ci~; fir ` , ̀ , ̀ feyr~~~~, ~rt~r~ . ~'-~ '~;
www.casselsbrock.cam

From: Balwinder Sran [manta:sranlawofficeC~gmail.com]
Sent: Monday, duly 11, 2016 1:35 PM
To: Harkins, Christopher
Cc: Ward, David; Ellis, harry; Craddock, Erin
5u~jecf: Keceiver or ~~si~ et ai v. Bosun et ai

~►-.

~/Ir. J~~ur~ ar~d rr~~ are a~r~ilabl~ are July 1~, 15, 1~, 29, ~9; Gc~~ld yap ~leas~ I~t me knew about the t~r~~r~~, end total
a prc~x. ~ rr~ r irec~ fc~r phis m~etir~ .

M s ~ +~ ~ r +r - r
•

r

A #F ii #::

Add: 285 Steeles Avenue West,.
Brampton, Ontario L6Y OB5, CARIADA
Tel: (905 450-78 0 Fax: X905} 45Q-7805
Email: bsran(c~sranlawoffice.cam
Web: www.sranlawoffice.com

r~:~. ~,~

i~ ~~ { ~~ ~~r~ ire € f~ ~ ire, i ~c.r ,` ~ ~~ ~~ ~~a r~ , i ~~ ~~ ~ ~ ~r l r~ i i re " r~
~' ~ f `; ' ... f ~' c ~° ~` - tai ~ t~l"' ' '~~`? ' B4 ~ ~ ~' f~? ~ f c tt7f`~ ~~~C3C" {" ~ r , ' ~ s~~'€~a d ~l ~`~~t - :~



E : ~~: ~ ~ c~rE , w ;- ~ ~r~ ~ c~ I~ ~~i~ r r~~ ~ ,iii.. ~lc~ r , f~ c.: ~ ~ rc~ i - ~ ~ ~ ~ ~ ~ ~r~ ~~, :,.
f =-f;~~t , .~ ~~ i ~ r~ ~ ~tµ , ;r ~ fit ~ .: ~_~°~. , ~ c., . .,~#~~f~ ~c~ .f , _ ~ft ~ ~6 ~~ -~~ ~i ~~,~,. ~~
~~ :'~ r ~ ~; _:. ,.: ~ < < ~{ ~ ~~ d- ~ : ~ w i~ €~~ c . i- ~ €~ rte ~ ~ E.: ~:~ ~ ~. l ~c. i ~ r~ ~ . _ _' ~ 6 iB err ~~ ~~,
~ ~t~aif, r ~ E~~~~ ~ ~ ~~y r~~l -rr~ iF r~ ~ r~y~ ~~ ~,~F .7~~r r~€~ t~ f~ c~~:~r f~sr~c~ ~~~~art~c~~t.

This message, including any attachments, is privileged and may contain confidential information intended only
for the persan(s) named above. Any other distribution, copying or disclosure is strictly prohibited.
Communication by email is not a secure medium and, as part of the transmission process, this message may be
copied to servers operated by third parties while in transit. Unless you advise us to the contrary, by accepting
communications that may contain your personal information from us via email, you. are deemed. to provide your
consent to our transmission of the contents of this message in this manner. If you are not the intended. recipient
or have received this message in error, please notify us immediately by reply email and permanently delete the
original transmission from us, including any attachments, without making a copy..





Craddock,. Erin

From: Harkins, Christopher [chorkins ~a,7casselsbrock.comj
Sent: Monday, July 25, 2010 12.19 PM
Ta: Ba{winder Sran
Cc: Ward, David; Ellis, Larry; Craddock., Erin
Subject. RE: Receiver of BBIL et al v. Jasun et al [IVt/4V-LegaI.FID19420~9]

• ~.
't a

Further to my email below, please let us know as soon as possible if your client will be praviding any of the requested
disclosure ire advance of our meeting this Friday, July 29 at 14 AM at Cassels Brock. Although you have confirmed your
e{ ent`s intention to provide all of the requested items, we have received r~ath ng from you thus far.

In order for the meeting to be as productive as possible, we would like to give the Receiver an opportunity to review
your client's financial disclosure in advance. As I have stated numerous times to you, the receipt of such disclosure is a
prerequisite to the Receiver entering into any discussions regarding acarve-out to the Mareva Order.

C also note, again, that Mr..fosun, World Vt/eb Media Inc. and Real Profit Limited are all in default of their obligation to
deliver a defence to our client's Statement of Claim and that Mr. Josun is in default of his obligation to provide a
statement of assets and liabilities pursuant to the Mareva Order. If these items remain outstanding by the time of our
meeting on Friday, we intend to proceed with defauCt and contempt proceedings as outlined in my email to on July 8.

Chris

Christopher Horkir~~

.•.ww.casselsbrack com
_. _.~..,...w.~..,u:...,.~.~~,.,,~.,M~.~,.x.,a

From: Hoskins, Christopher
Sent: Wednesday, July 13, 2016 8:49 PM
To: 'Balwinder Sran`
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBIL et al v. Josun et al [IWOV-LegaI.FID1942069]

•-

# • ,.

P~ yc~t~ could prc~v'rc~~ III ear as much as passible cif the requested financial di~cic~sure sit gut in my lever in advance ~f the
rye ti ~, ~h~~ v~c~ul help make thins more r~c~ dive from er r pens ct v~. i~tle Ic~c~ forward tc~ ~t gag with yc~u end
~V1r. Jason.

Christaph~r Horkir~s
~~``" s°:' ~ 3~-~~~. ~.~ 4~`~' ~`,:~ s ~i~~ ~ charkins'~casselsbrock.corr~

;:~v~~ casse!sbrock.cam

From: Ba~~frinder Sran [mailtc~:sranlawofficeC~gmal.com]
Sent: Wednesday, .Iuly 13, 2016 2; 57 M
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~. .w ~ • • ~ + 1 iii •
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~1lember of l aw Society of lJp~~~r c:>a^ Ada,

Add: 285 Steeles Avenue West,
Brampton, Ontario L6Y OBS, CANADA
Tel: (905) 450-78U0 Fix. (J05) 450-7805
Email: bsran(a7sranlawaffce.com
V~/eb. wnr.sranlawoffice.cam

~ ~~~ __N.. ~ _

t,t~l~~i'~I ~ jI~~.~'1'~' t,ttil~'
~~~~ ~ c~rr ~~ ~~~~ ~i~f ~r~ C c~i ~ ~t4~rr~ r~, f ~ ,~cf~~ ~~ c~~ic~~~t~~l ~ ~~ i ter~~d' fc~r t#~e
.:~~i~,~~~ e~ i z~a~~oi~~ ie c~t~ €:s tar~i~%€~:~s ic€ ~;.r~"v~E~ ~ gi~a t~.~d:~r'a i`tf~'~f~~" ~"~?}~7~i t~tt~~3i"~'r1c tt~i? ~.Cf

c~ ~~~ e 1~ . ~~."~;r~. f=t. j r~~~~~c~ cr~ ~, ~~ ~ i ~ ~~.~:W:°s, y ~ r i ~ ~ ~c~ ~~~
~ ire ~r ~~ ~ ~~~ his =~~;~~ ~" ~r 1~~ . f c~i~~lca. ~ , c~r~ ~ ~ r ~ ~€ ~:~ :~ ~ ~ r r i

l -~ r~~i ~~rr~ : ~ ~ ~ ~ ~ ~ -r i rt c~~~r~,~ ~~ ~_~` ~~ c ~ ~ ~~~ ~r c~r i~rc ~-~~a~ ~ ~; ~~r~.

From: Horkins, Christopher [mailto:chorkinsCc~casseisbrack.com]
Sent: Wednesday, ]uly 13, 2(}16 1:39 PM
Ta: Balwinder Sran
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBI~ et al v. Josue et al [IW(3V-~egaI.FID1942~69]

..

The ~ce~ver is av~~l bl~ tc~ me with yon and fir. J~su can July 2~ at 1Q A~li~ t air c~ f ~~s. Tease c~~ irrr~ that phis date

still wanks fir you ar~d yes r cli~r~~.

~~„~.~. .,~.,~,...~,~.~~,.H.~ ..~,... ~....~~M~,m~.~ .s~~. ~...~...~,..m~.~.~~~xi.x.W~~~~a k
Christopher Harkins

~1 ~1~ 1 ~ : : ~- € gi chorkins(~casse(sbrock.co

~ vv vv vSf.CaSS~CSbiOC~.GOrr
..
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Add: 285 Steeles Avenue West,
Brampton, Ontario 1~6Y OBS, CANADl~
Tel: (3~5~ 45U-780{} Fax: (9Q5} 4~0-7805
Email: bsran ~a sranlawoffce.com

Web: vuwv~r.sranlawoffice.com

7~ ir~ ~ r d~ c~r~ ~r~ ~r r~, i lt~~~t ~ r~ ~ ~ ~; rt , i. ~~~i , c~ r~~~' ~r~i ~ r~~f i ir~ t~~ fc~r~ t~~
~ ~°_ ~r~~ ~'t~ c~r~s . ~ l c~ r~r ~c~~t i ri i6 c~ ~ ~r Ec~ /c~r,~rc~r~ f rr~~rrr~~tirr c~j~~fi

~ , .~ q: s~y 6`p~ ., w~'~~~ ~. ~ ~ i~~ ~rzc~ r~~ ~_ . ~ c~~ ~ ~r~ rr ~~~ f ~, i~ ~c~ r~ ~r r t~,~r~r~~~t
fir ir~fc~rr~r ,~ r~ t ~~r a `r€ i ~ , c i l~~ €,~~ , l~ f c; ~ ~ r ~ ~ o ~t~t ~ ~ ~ r~ i~
r ~~ ~t~~ ~~~ °°~t ~~fk~; ~'~~~t~~l ~ ~r~r~r ~i t~ c~~ ~ 3E~;'~, ~4~i~ ~~ ~ t~~~ ~r~c~rr~~~~r~ ~r r~
~ r ~ ~ ~ ~ ~ 4., ~ ~ f s_ €~ ~.rr~ c~ ~r~i~ ~~c ~ ~ 6 ~ l ~` c~€.~ f~ r ig 1~~ ~r ~ ~ ~r~ ~~c~rj
1 ~t~ , ~r, ~rrr c~~ ~ 1:~ r i ~— ~~1 roc ~tr~€ ~/ ¢ r t~ r~ , c~ crr i~ ~ ~a, ~~~t~ .
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From: Horkins, Christopher [mailto:charkinsCc~easselsbrock.cam]
Sent: Monday, duly 11, 2016 1:37 PM
To Balwinder Sran
Cc: tNard, David; Ellis, Larry; Craddocfc, Erin
Subject: RE: Receiver of BBI~ et al v. Josue et al [IWOV-~egaI.FID194~069]

~ ~ ~~; ~,

Thanks fc~r yc~~ar r~s c~ s e~€i!I ca ~ s~ d es its ~h the ecei~~r ~ d 1 ~ yap r~o~r pr at marks fc~r ~s. I e~p ~ the

meeting wilt k~~ r~r~~m tely ~-2 hc~~rs.

Christopher Horkins
_ ;~~ ~ ; 1 1 1 ~ ~; -~~ ~' ~~ ~~2~ ~ ct~c~r~insa~3casselsbrack.com

,rvUrw.CasseisbraCk.CGi~t

• :. •- • s -. r •

• ~. #



To: Horkirts, Christapher
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: Receiver of BBI~ et al v. Josue et al

~►-.

Cdr. Jos~sn a ~j~~ ~{ e vai Bbl c~ July ~.2, ~. , ~.8, 19, 2~, Cauld yc~ please bet me I~na~r ~~c~~t the timing,. ~r~d tc~tak
~ppro~. trr~e r~c~ ir~d fc~r fi is m~etn .

~ • • ♦ s
s

1 ' ~' w~. ~~ 1 1 ~' ~.Engg., L.B.,

r-~~ ~~ ~ ~ ~~ ~~~ ~ ~ `# i ce

Add: 285 Steeles Avenue West,
Brampton, C)ntario L6Y OBS, CANADA
Tel: (945) 450-7800 Fax: (905} 450-7805
Email: bsran(c~sranlawaffice.com
Web: www.sranlawoffice.com
:.

~ ~ . # « ~ ~.

~ ~1 ► " i •

~.

This message, including any attachments, is privileged and may contain confidential information intended only
for the persons} named above. Any a~~her distribution, copying or disclosure is strictly prohibited.
Communication by email is not a secure medium and, as part of the transmission process, this message may be
copied to servers operated by third parties while in transit. Unless you advise us to the contrary, by accepting
communications that may contain your personal. information from us via email, you are deemed to provide your
consent to our transmission of the contents of this message in this manner. If you are eat the intended recipient
or have received this message in error, please notify us immediately by reply email and permanently delete the
original transmission from us, including any attachments, without making a copy.





Craddock, Erin

From:. BaCwinder Sran [sranlawoffice~gmail.cam]
Sent: Tuesday, July 2~, 2016 4:3~ PM
To: Horkins, Christopher
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBIL et al v. Josur~ et al [IWOV-Legal.FID1942069]
Attachments: JasunKu(dip-BankStatementDetails.pdf

~t: ~:

r

i' #

r

1 ' ~ .i ~~ ~.~t~gg., C.L.Q.,

t~~~~~r~n~~r of Lain Society of ~4p~~r ~~~~~~~

'k '!{.i ce

Add. 285 Steeles Avenue Vilest,
Brampton, C.7ntaria ~6Y QB5, CANADA
Tel: (90~} 450-?800 Fax:: 4ga~} 4~0-78{5
Email: bsran~7a sranlawoffice.com

Web. www.sranlawoffice.com

n
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Further to my email below, please let us knew as soon as passible if your client will be providing any of the requested
diselasure in advance of our meeting this Friday,luly 29 at 1a ~N1 at CasseEs Brack. AEthaugh you have confirmed your
client's intention to provide all of the requested items, we have received nothing from you thus far.

I n order for the meeting to be as productive as passible, we would like to give the Receiver an opportunity to review
your client's financial disclosure in advance. As I have stated numerous times to you, the receipt of such disclosure is a
prerequisite to the Receiver entering into any discussions regarding acarve-out to the Mareva Order.

also note, again, that Mr. Josue, World Web Media Inc. and Real Profit limited are all in default of their obligation to
deliver a defence to our client`s Statement of Claim and that Mr. bosun is in default of his obligation to provide a
statement of assets and liabilities pursuant to the Mareva Order. If these items remain outstanding by the time of our
meeting on Friday, we intend to proceed with default and contempt proceedings as outlined in my email to on July 8.

Chris

~ _ _, ,. v~..~w~.~.~..u~., .M.~.w, .~~~ ~.~~~b M au~~~ra~.~v~~.,a.~~u~.,,~,...,,.~...,~.~ ,~~,.0 u..w~a~~w~ex,~~.,.
Chri~ta~her Nt~rk~~s

~.~ : ~~ 4~ ~~ ~~ ~ ~ ~ *~ 1 ~1~~ ~ chorkir~sCa~casselsbrock,com

.v~rrw.casselsbrock com
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From: Norkins, Christopher
Sent: Wednesday, .luly 13, 2016 8:.49 PM
To: ̀Balwinder Sran'
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBIL et al v..]asun et al [IW4V-~egaI.FID1942069]
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If you ct~ ld r€~ ~d Cl car as rr~uc s ~ssi l ~f the req ~st~ fin roc°sal d s~lc~s r~ set gut ire y letter ire ~ era ~~ of the
meting, that v~ro l help rr~~ things mars prc~ ctiv from c~~ar perspective. tie I€~o forvtir rd to ~e~tin with you and
tlr..4osu .

~..Nn.n~ ~,.,...._ M.~..._._. .~.m~.,w. ,._.,..._ ,..,...~..m~,:,~,.,,..~~.,..M ., .,...n.. _., .,. ,.
Chr~stQpher Horkins

~_ ._~ -~-~ =~~ ~~ =. .~~ ~ ; ~~ ~~ 1 ~ 'a` ~~ ~ ~ chorkinsCa~casseisbrock.com

.v~srw.easselsbrack.com
g

From: Balwinder Sran [mailto:sranlawoffieeCa~gmail.cc~m]
Sent: Wednesday, .7uly 13, 2016 2:57 PM
To: Hoskins, Christopher
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBI~ et al v. bosun et al [IWOV-LegaI.FID1942U~9]

1► • . s

i ~~ s date is aid ~e~r e end my clip t,
~ ,~ ~ak.~i s~ y~ ~r~ 3~€~ , 2 ~.~~ :Q ~6' ire y~ ~ ~rtr :-~~

s . ~ s



~ ~

~~ir w

f . • •~~ .•

Add: 285 Steeles Rver~ue West,
Brampton, C3ntaric~ ~6Y OB5, CANfi~A
Tel: (905} 450-7800 Fax: (945) 450-7805
Email: bsran(c~sranlawoffice.com
Web: www.sr~nlawoffice.com
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From: Norkins, Christopher [mailto:chorkins~casselsbrock.com]
Sent: ViJednesday, July 13; 2016 1:39 PM
To: Balwinder Sran
Cc: Ward, David; Ellis, harry; Craddock, Erin
Subject: RE: Receiver of BBIL et al v..7osun et a) [IWOV-LegaI.FID1942069]

.~ .

the ec~iv~r is ~v~i[ l t~ meet vvi~h you end Cllr. Jcas~a~ can July ~t ~.0 A1~1 t air ~ffic~s. Pieas~ canF rr~n that this dale
still °~v~rks fir ca ~ your client.

Chri~tz~pher Harkins
f: .F: ~~ 1~ `~~ ~3~~ ~ ~~~ ~.~ 4~1~ ~~ ~~ ~ chorkinsCa~casse(sbrock.com

,vv~v✓ casselsbrock com

Fram: Balwinder Sran [malto:sranlawafficegmail.com]
Sent: Monday, July 11, 216 1:52 PM
To: Hoskins, Christopher
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBIL et al v. ,bosun et al [IWC?V-~egaI.FID1942069]
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It~er~b~~ ct ~~; : ~r Society of Upper Canada,

Add: 285 Steeles Avenue West,
Brampton, Ontario ~6Y OBS, CANADA
Tel: (9~5) 450-7800 Fax: (905} 450-7805
Email bsran~a,,sranlawaff ce.carn
Web: v~r~n~v.sranlawoffce.ca►m
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From: Hoskins, Christopher [mailto:charkins@casselsbrock.com]
Sent: Monday, July 11, 216 1:37 PM
To: Balwinder Sran
Cc: Ward, David, Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBI~ et al v. Josun et a! [IWOV-LegaI.FID1942069]

~'h r~ks fc~r year respans . ( rill care ss t ~s~ at e Frith the Re~e~uer and ! t ~c~~ r~~a what arks fc~r s. I expect the
r~~etin will ~ prr~ irn tely 1-2 errs.

~.w. ~,
Ct~ristop~er Nark~ns

E ~~~: ~-~ 'E ~3 ~ .~ ~,:x~ ~ • ~ ~;~. ~ '~ ~ e ~ ~=~~' 7 a ~ ~ charkir~s .casselsbrock.com
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wwv,r. G~sse ISb rock . COm

Fram: Balwinder Sran [malto:sranlawaffice@c~ma(.com]
Sent: Monday, duly 1~, 2 16 1:35 PM
To: Hoskins, Christopher
Cc: Ward, David; Ellis,. Larry; Craddock, Erin
Subject: Receiver of BBIL et al v. Josun et al
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/l r. ~It~s~~ r ~ me are ~er~ilak~l~ can duly 12, 15p ~.8, 29, 29; C~ul~ y~ p~~ se let me krtov~r ~~o t the tir~ingp and tali €
apprax. time= required fc~r h is r~~~ti~~.
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~rr~~# ~, ~ €ter ~~~:
fJ~em~~er of L~e~v Satiety of Upper Canada,

Add: 285 Steeles Avenge West,
Brampton, 4ntar c~ L6Y CBS, CANadA
Tel:: (945} 45a-78~Q Fax: (905} 450-78Q5
Ema~iL bsran(c77sranlawaffice.com

Web: wv~rw.srar~lawa~ffi~e.cc~m
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This message, including any attachments, is privileged and may contain conf~den~ial information intended only
fQ~ t~1~ t~~1"SOTl~S~ 11aTTl~C~ ~~ni~e. ~~V ~7~}1~1' ~t_Strl~3l~~i_(~~2; rQ~~l~.~ ~Jr r~ic~lncj~r~ ~c c~ri~t1~ tnrnh~h~tP~,

Gammunzcation by email is not a secure medium and, as part of the transmission process, this message may be
copied to servers operated by third parties while in transit. Unless you advise us to the contrary, by accepting
communications that may ct~ntain your personal information from us via email, you are deemed tc~ provide your
consent to our transmission of the contents of phis message in th~~ manner. If you are not the intended recipient
ar have received this message in error, please notify us immediately by reply email and ~erma~ently delete the
original transmission. from us, including any attachments, without making a copy.
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M~/ Accounts

__
l~"~¢~c~~, ~~S~~IP .I~SE.1 _'{0~:~ I~s~ t~isi~- ~~r~e 4~, ~~`~~ ~£ 2G:~3 ~ ~ .

Ue c~sit F~eg~s~ered Gredit
Accaur'rts investmen#s Balance ~~~~~ ~o~

~~,~ 4}x.32 ~~ ~~.t~~ ~~~,$?3.€33 ~m~~= ~r~~~:~t

Views List Pie Chats ~vai~~~le ~~rds ~af~~ce

t3~~o~~~ A~~~~~i'~S -Get foreign cash detnrered ngh# to you.

$9,954..32 $~,~€}~.3Z

Sa S
N€~~ available t~o~ ~~r~ilabe

~a~?~:
~Ia~ availa~l~ o~ ~v~~~a~~c~

R~g~s~er~tf ~nves tee#s -Eam 'i _~%~ interest on nevv T~SA deposits

G~~~T~ S~~" e~~~~~~~V
Sams ~cc~~~r~t~ '~ ~~~~.

~~~~t~~ '~ $2~.t}4~

G~'e~~~ Appty for a new accc7unt

G~~~'~s~A •,
~~(~.0(~ ~i2'~,~S~.fi?

~~~~ ~ti~SA :.
$8,8'~f3.~~ ~2,4f3~.~a

v~-~eg~sfie~ed i~ve enf~



L~~~i.~

llievrr: List Pie CE~arts Aga€Fable Fur~~s ~~~~~ce

t~llar~a~e your c~~,rn inv~s9rnen~s wife CiBC tnv~stor's Edgy just $~i.9~ per amine equity
trade.

...
~= . •~i.

,rise s:
~7,2f9.37

~~~~~~~~3~s:

CIBC Fir~anc~at

~esltthCheGk ~'

~~'t~C~C ~/Ql,1t`

financial frtn~ss~

~' ~~c'IS~ CDC:

"Nr~{ Ac~un~s" i~€clud~s tl~ oc~li~s~ ac~un~s you h~;~ ~v~~ C1BC. ~4r #~~her assista~~: ~~se

co~ta~ ~IB~ t~nf~re S~~~C~~g ~ c~s~c~m~~ su~~t~r~ aE i-888-872-222.

ViS.~ ~ s a ~ra~arr~a c~~~Is~ Irr~~!CI~C [~c.:~s~r

was#~rC~rd ° is a regi~~~red t c~~r€~axi~ csf ~.~~s,e~arc~ ~ntem~~aa~ai l~coEparat~d

[!~vQs~c~'s Edge ~' end ir~-:~e~a~ l~vvst~~- S~r+~iee~s ~ axe ~~ade a~ics t~f Ci~CfC~3C ~~v £car ~2r~r cis Inc.

Infarma#ic~n aboutyour investment accounts witf~ C18C relates ct~in~anies

htttps.// v~.ci o e.crbc.cc~mfc~ accc~ t ,t~cc~ ts.ci~

~,s- ~
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~ r_ , ice' 
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~ ̀  " Availabfie Gredit
_̀~, - - :~
-~ _ ~ .~.

~ ~,
Visa Pla~ir~um Avfon

Stat~cnen~ Balance

Statement C}at~
~r~~~ Lfrrtit: payment Due
$7,(}f1f1.40 Minimum Payment
Last !'ayr~~nt:

$+6,6At3.~0 an

Nlay 2fi, 2Q16

~ut~.orized
Transactions

ì

R, t ..

$6,507.84

~~y~ zo, zc~~~
Jurt '~ a, 201

$'~ 7.4fl

s„s - ~
s

E~~C R.e'~ntar'dS

~ J,~~~ 
~~

as of Jun Ofi= 2~?1

There are curren~iy no authorised ~'ansactions to d~sp(ay.

Posed Transactions

.r DATE DESCI~PT1tJN DEf3[T CRED[T

iitllay 25, 2d1 ~ PAY11l~ENT - THANK YCJU 1 PAIEMENT - (1I~ERGI ~~T a~~.~3Q

May 24, 20'1 ~ C1~SH - SE[~VtCE CHARGE $3.5f~

May 23, 201 fi PETRO~EU11l1 PLUS M[SS[SSA~.JJGA ON X22.51

May 2C}, 2016 CASH ADVANCE INTEREST 21.9910 $7,8~

tV~ay '! 9, 20'~ ~ CASE-E AD'V ! AVAhICE DE FC}NDS TRQ6342 $6,50C}.t}(3

his./f ~rv~l.rc~ ~.Ib s/~n c~ ALB/x p1al/h"~ ~ ~ ~ ~GQ cp _. 2 1~-C~~-(~E
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Bank Accounts

RBC Day to Day Sa~rir~gs  $2,485.00

f'rar~Iii~ !'~`~rr^Ie~

Visa PEatinum Avian'  -$66.18

Taal: -$8 .18

f [11~~S~fT~~[1~S

I:.tEt~S 8c Lfl~t'}S

n a., ri~r,..n.Y~,

aan~c accau►rts, credit C:arcEs, t.[sn~s and E.aar~s arm a~ered E~y EZoya! ea~sic o~ canaaa

tmrestme~rt products anti services maybe oS~ered by one or mare of itre fotfowing enf~ir~. Rdyai Bank of Carrad~, Royal AAufuai Funds fnc.('RMFi'}, R8G Direct Crna~ rtg Inc. E'RSG DP?,
ftEiC f3otsiir14ot1 Securities [nc. CftSC €35'}. i28C PhtT6ps. H3ges'.g hituttt tnvesht2ent Caunsef Itt~.. Rc~y2€ Tfcrst Com¢8ny crr Ttse Royal Fn35t CAcpordtion 6€ G2 t2d3.

?here cosnpani~ ate se~sarate cxi[porafe ecrt Pies which are a#~ia#ed: R~+lF[ is Gcer~sed as a uncial services frcm in fh~ prow~ce a€ {2uebec. ~2BC DI and E2BC DS are Members of the
Canadian irnesfcx- F'miecf'sun Feted.

Morfgages are offered Gy Roya[ Bank a€ Canada. Royal Bastk Ms~rlgage Cor~soraGan astrl F2opa1 Trust Garposatian t~f Canada ("m Quebec: 'FE~e RoyaE Trust Gam yj.

~'he a te~i bars provided 2t'e €or informat€anat pFatposes only a~ui do not represent are off~aat siatemerrt of your accour~# i~sotdmgsw Ur the ap~sficat~te eni~ty~ Please ronsullt your afhcs~ai
ac~coun# shit errt for infoimatiun arxi details on your a+~val mount hcaldings.

Roya! F3a~k of Corrado 6Rtebsite, ~ 4995-Zt~'E6



~tC Q~Ci1'~[~~ Page created on Jun t9, 20t6 - 6:39 am_ CT

8~t^tk c~~ Apply #or more ban~ciag ps-oducfis

Account E3alance $ Qu cCc k~ler~n

Basic Barria~ -  87_t~2

Iota[ Sa~kic~ Baiante Cwt X7',02

Bt3~'t'oYr~ t~ A~sPiY for more b~crowuag praciucts

Accaun# Satance $ Quick Menu

Scotia PYa~ Loan - ?5,34 _31

S~#iabart~C Gatti ArneX Gard - 5,3346.77

~~e L.in~ ts~ Credo- 17,553.80

c
Total Bozravr ~g ft Credit Cards CAD $98,245-78 s

i

Acid~t~o~ai Asses ~t ~.iabiliti~s Edit

Scotia i1'RAL3E Practice Accouctt

~ s~c~ ►,~~~~~ ;perfect
F'cac~ic~ trading equ ~~, op#iocrs and mutuat funds with virtual money.; l earns tntxe aboctt Scxsti4a iTRADE Prate Acxxxtnts.

trot for a practice Accourrt today4

{3F. o~sen a +r Scotia r I'RAt~E ac~aufrt

Accc~€ertt Sttcntt~a~y:A(1 Acruu~tS:P4$C~DFC~3

cif 1 2£ 3.6-4~&--1 11.44 A.~



~C31~[~~t'~'~IC)~'1,t~' ~(}~ ~~
' ' Prsvfous Ba}ance -$3y~~~a~

Yz~u've gat a fat o~ ~c~ th~rtgs goi~tg. Protest vs~hat's implant_ het a quote f€~r auto, horn, pst, ~s ~# App_ 2 ~ , X016
frav~E ~r lifer insurance by caElirtg 1-X4724-~?~3fi_ Pfus, v~en yc~~ use ~c~~r PC Finar~cia[~ ---------------

` ~ ~urc~;ases w~_ ~G
MastsrCard~'to AaY Yt~ur home or auto insurance premi~rn vs~h k'C ns~rrance you'ii earn ZX the
(L't'~U~c~C ~ jJ~kfFT~~s=

_'{. C3~~ ~'~~i~iiC~~ ~~1.~~'

Sp~:a4cin~ of your Pli~ -don't. R~rreecnb tc~ Eceep yrsur PIN t~ ytzurs~lf to ~relp protect ag~~st
~"Ga?~V2r~8~'CC C~";c~~12~5. ~(ti_L~

fraud ~- t~rornnt4o_~al bal~~~es ~~_Or
~~..r..rr■ _-~- ir~~•rflSL ~ ~ Cv~=~~- :
~s
..."'~ ~{1~~~"£'"S~ ~'C'~~~`~ i' Tee-: ~3.Q0 .

....~ interest eha~ges annual daily
•••••""'° c~€~ tar s statern~rtt rft~r~st °~6 inteces~ %~~ - f~aym~ts - T~a~tk you $Cl. ~J~

~. "~. Purchases ~[?_t7(} 2a.97°.~, ~_C!?b~5°~
- otti~r cred[~s

-
~~.QQ

"""""'~ Cash A~d~ractces $(}.t~1 27.97°,~ ~.E~7642% -- - ---- - -
- `~~...;~.` p~s~ due ama~{nt ~0

,, fees ~t7.{?~ ?_x.97°lu Q.67(~5°l0 ~~,F,<1lC~I# c~[n~~i~i ~0_J
-~ r~tin~ s.~~r: ~,~~~~~t~~~
......~
~~~

For more de~i~~, see i~te "tr~tpes~tant ~nfarmati~r~ fir you" section or tc~ eh~cEc your balance visit
~rcf~nanciat.ca ac cal€1-866-246-726. ~ mFt ~v,~C~:D~ S1,6C~G.q~

avaiiab~e ~3:~0~3:~~ ~i;6C~0.00

0142?Q-tI522551427fl_1_1 S

4~resident~s C~~i~e F€nar~c~a~~ as~erCard°

account number: 

total ba~anc~: -X3,185.'1 J

etair~i um laymen# due: June 13, 2€31 $~1.~£1

*t3E~1427€~

~ncE~set3 arrtcur~~ ~

K1.3LD{P ~ JC}SU1"~f Please make your Ghe+~ue payat~le to
~ 1 LA~EBRO'C3K D~ President's Chace ~iaa^ci~i MasterCard

BRA~tIPTC}N C3h~ LfiP 2H4

• '~■
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~. ,'~.a ~.' .~ _< ice: ~ ...e`'r̀ ..:rT _ 3 _~ '_: .~ .a.. .:.~ _~. h--'m~

~' r

Yau haue no nev+~ messages

T 1

Total e-CT'Mt~ney'~~~ ~2.f4
• Account Baian~ $9,110.1 fi
• Avai~abte Credo $~.~0
• Minimum Payment dui ~C~.f}0 15-Jun-20'i~

~ ~

• ~~~~~ ~~ e~~~~

~~~~ ~ ~

s ~ ~~~~

Manage My Profile

• ~~~~ s

• ~~~~~ ~~

Pale 1 cif 2

~ in the form of e-Canadian Tree ̀ 1Vtoney'. Terms, co~di~ons and res#rictions apply_ See prot~s~m rules at
canadiantire.ca or ctfs_com/ctm for more de#ails.
r~m~n Canadian ~"ir-e= Caned a~ Tire Captions, aid ~h~ Canadian Tire tc angi~ design aye registered
~€-a~temarks, and y Canadian Tre '#th~ney` and e-Canadian Tre ̀(Vior~e}r' are trademarks, ofi Canadian dire
Cr~rpc~rafiiot~, Limned_

h st/1c aer.~~~.co y inecco tf`~~r~;lc4~=-1 24 ~-6-Q~
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~'~C1~1E~ Kl~1~C~t~}

--~ ~o~d leas#e~Cacd

~.,~,., __. (16~~
-- ==

C~nen~E Balance:

Curren# Amaun~ ~3ue_

Available Credit:

Last Statement Bal~rr~ce~

Last Pa~m~~~:

$O.Qt~

C3~e. Jun. '~ 5, 2t3'~ ~

$1,748.2't

Credit Lute: $3, 550

$8~ 7:44

~4s of l ay 2Q, 2096

Pasted Jun. T 7,

2~1~i

GapitaE Cine does nat presvide csr guar~z~~ee and is not liab4e for the mesc~and%se and services of ~r►~san es na# a~Filiatecf wi#ft Gapitat One that are pro~r~oted on #his
side_

I+K}~ IGE
Deposits with
Capitat One Bank (canada Branch}
are riot insured by the
Canada E3eposr~ insurance Corpora5s~n

C~2tI~6 Capitat One. Cap`itat One is registered #rade arm ~,ti rights c~es~:rved.

~„~, Sam F~ 5~~ 
~~~t£3~~~n+e £ua~ar~ .. .

1 t}€1 2(116-(}6--19 I1:T 1 A



I-~~JI~►S~`~ PA.'S ~"~ ~ ̀ ` ~ ~"~'

Card ~u~~~s
Sfi~rtet~~n~ t~~te ~r ~4. Z(~1 ~
Billing period Mir 25 -Apr 24
1~z~tir c€~ pent =~.

T~~P.~~ ~~E'i .~~~~ .. .~~~~~r~~.

ChlBFdtJe ~aya~7le F?~~ ~3.OD
Cfedrt Eimrt $~4.5~D
~vailab[~ cre€fit X3.385
Cash limit ~3
AvaEla6le ~a~ ~i~nit $ [l
~Ut'G~iBS~ Iikt~CBS'~ jBtE 1~.~~~

~~5~'1 c3C~:~3iTC~ li'1fQf2ST. i~~° ~~_~~'ft~

~CBV1DI.i~ ~}~3~~~1~,8 ~,~~~.Z4

Pa~me~ts. ereciits aid return - .t10
evr pt~r~tiases $4~.7fl

~3e ~a~h advar~es ${1-Clfl
~tnanc~Trrtere~t c~arr~es $'17.84
Fees and ad}us~ments $?~.C10
New t`~tai amount t~at$n~e _ ~1Ft14_~3
Pr~r~o ~aancce ~u.3u
vi Bsni €~~~Si' ~ii~i~8~ii~ t~~'~-~v

Pai;-~ts earned writh credit 99
B~~us ~san~s earned 0
Paints a~ju~~ttte~ts ~
Tota[ ~I~dson`s Bay Rewards pmts 99

Q£3Z4Z3.Qt12S231t13 9~~ 345

darn mcsre Hcadsan's day Rewards points - ~inc~ auk dew at ~~ fas~~r ca

,: 25l'~la€~28 752 11; 6S i.i~4S7Z ;v9I1Xit'S C~SS~~ GE~iL~ i~(#ES~i~SAl:1t~A ~49.7Q
~1pr~IA~rt S~SZ 7~~QOX3(~1IJfi6= PAY~lEt~'-TARNKYUt1 ~ -S~II;~~_. __ . ._.._h... .._._ __ _. _.. .. ._____ ..__ ___. _~___.~._____..

z.. . , . .. .. rc "',., .. ;%~?~r;~{cif. ~i '~r~s'a i. ?~'.;,5 G~~~,} ~ ice' C t's~3f~'1^"? ~a tip ?~~'?7 ~f~s~t:,~y ~E: ~ ~>_ i~:E ~',~Z~G s T~!'~Si ~~:l~', k t~

2. ,;`ia'i° i~'? t ~ ;r;r;l~ `?~$ '~'1 a ~r 1 ~ariS c ~ ~ ~.~~ t ~ ` ~' ~ 'L {5 ro ' '" i~i~3. i } ~il~.i: ~ ~ 1 {3.~t i3 , c}-~~t ~ ~2,~: i3ic: ~,."~c~yl; ~c~c!10E S1~"s:~.;~ ~;l

. rdt~S 1 ~tf Z
t~aY~ ~ €~~Y=
• ~ a~r~yy ~{ud~cs~a`s &~# ar Ff~r~~ Qt~t~i~te~s~ Mors by

~~ ae~sit card. cash or cheque
• i ht~u~h your bank by on#ins u~ t~fephona banker

mil
uses r ecsa far ~~re de~a~,s~

Use y~c~ur card
~~'~' ~~

is ac~eptad

iCE~~.B'~ ~ ~1~5~
11 }A~1~~H~K ~Fi
~~Ait~P~Tt~N Q~! L6~ ZH4

Card rn.~bQr 

evv re~u~~r ba~~e $ ~ ,1 ~ 4_~3
I niFrlu~ p~yi~rient ~3$.f~0
[~3~8 €i~~ May ~ ~. ZII1

Am~uni enclosed ~
~,,, L.>~

If paysng by rrraii ar anlins/te4RphIIn~ banlcirtg. P1~asa
ai~ovvsufi~cient ~rrte priostti thh~ Pav;~er<< ~~~ Date
f€ar fete payytnerrt to wive at i-iudsa~t`s Sa~~ Corn y_

!~~ =i~N[i ~l~i 

Date ~3~#iVurr~her Descrig~~n Amount



iYSi4.vaLc~y IIU~W~' ~ F~~iExaC3N ~ 1.1Qti+t"l ~~} ueC.t ~ 4{~tJi~~~ VLz's 3S.w% ~1. CCa 131 ~~~5 p"`^st

L/~IIiJ~C~~U J'4fG1 W c7W FE~iJt W ~~ ~ ~l?£I~ uli$ p'~Q~4.,'

~red~t score ana Alerts Your Product

c~~'~`
Ec}u~

o~~st~~~z~~s You f~ave ~ c~~~v alerts ~-~~=::~ ~pleteT~~~ t~s
FAtR Pt`E'~t"lter P`iat~

vie~nr ~t~cu~u~ detats
sccxr~e t~taits At~r~ Ih~~rs

~~}Q4fa 6T ~'3733L~S:C~ f 32tf'S 2Tt ~t2r"2~J~~t~.

~r~dit Report Summary ~ Youc Featur~:s

Your Equifa~c Crecf"~t summary highfights #tie s~€armatioa in your credit ~e that is most important in d~~srr~itting your
Scx~re Tread Last Wallet Manitoring

(7~d St3ift~tiS~ bbl C~iS~i~~tt~ ~fS}t Gf2GI'4~ itTfOtiila~f?tt Ett~tJ OEtE: E'3S'~(-~6-f23d StSi'17FIYd[jf_

CRED#T REPE3RT as t~f ~~~~s~~~,

~{a~~ V~~.'~ K{r~i{}~,.~~~
~iip ~ l~S

~iG{t flfl ~t2 lCOiTS 2~t7V~* t4 ~L':~LR £'TIOf2 c"lb4U~

your features_

teed Assis#3~sGe? 1-8?T-493-$?&~
Mortgage Ir~seal[c~2ent Revotuing Other

# a€ Open Recounts ~ of Opsz, ,4ceourtts # of open Acccn~rris # of Qpen Acxx~unts

8alaric;e 8a3ae f~ians~ Sa~artc~

7̀v y i V~ [vJ ~.`~~ J4~5~
UfE~ ~~~~ ~~7EGA ls1J~~~~:.~ r~~{Q~ C

To#a Credi# t~~tt '~r~#ai Credr~ Lir E Totai Credfi Limit Totat Crecfrk L.i i~ LL Hcn,~ cast t c~t~`ect at t ir~a€r.,~racv ist r~zy

vv 
C'<43r

v~~V t~tt y^.S7VLvtnl ~7+.`V.l ~ ~~ ~~.~it:

V itt~`~~ V[[ ~ L3 ti~~~li~~ ttitf i tf~~

~~ ~~~lU at~ !4 ~~gt0 ,.

1~eau Ft~pnr: i7etai~s C#p~ s Report Prinz Credit €~epa~rE

~24'i& Egtu'£~ ktC., RiE riphi + rtseived ?zi~rdcY Pty"uc_y mite Tet~'S of Us> LEAa: i~tt~CE ~ ~t
Y

cif 1 2fl16-4b-19 11:0°



.: ~ 
._~:.

•

Oup` ~Ze~ 322(1-E~OOJ543

111Ir_ ~.~.I Jasuns
11 Lanebrook Drive,
Brampton, Qni o,
L6P 2H4, Canada

~ - .~

Thursday, 16~ 1une, 2016,

Thank you for sending u.s the dc~euments showing that the receiver of $a~ne~s Broker is
purppc~rt ng tt~ put the assets of Real Pra~~ Ltd {APL) under a IVV~areva in nct~c~n_

As you know, R.PL has ~e~er r~ce~ved any funds from Banners Broker either ci~-ect~y or
t.~2raugh you. ~Te, therefore, call upon. you ~o take ~.II nece~s~~rY steps ~a enure t.~a~ the game
of Real Prafit Ltd is remaver~ from the Mareva order with the m;n; um passible delay and to
bring it t~ ~.e u€~t~ee o~ fie receiver mat auy claim agai~t RPL ~~ l~ result i~ a cou~tercla
fflr s~bs~antia. c~:amages.

e ca~sider this t~z~n of evens tc~ be a char Critical Tbr~a.-~ wzt yin the mea g of RPL's
gaup 11~embe~sh p Agreement arc the agreement appo~nt~g You ~s its CEQ (C`hief
Entreprene~ttr t~~cer). ̀ Take n€~~ ce, therefore, ghat we hereby declare a Critical '~`hreat and
tern~inate ya~r status a~ an ~n~irepreueur 11h~mber of ~e T~~s1~Eute.

We Hate that yon never signed and returned ~e agreements appaint~g ~ZPL as a Group
membex aid yQu as CEO, nor #h~ Licence Agreement of yt~u-r name, alI of ~rhich were
prepared anc~ agreed ~erba~.y as lung ago as ~?eeember 2Q13. '~i7e new a~ta~h those
~4~I;t.~?L~.~~ ~~~. ~€~.1*`~ j:~.~,3. $€`' ~i 3~'t~ I'~~ ~ ''iv`~'~ iiE ~~~^i€~i i~i~i.

e propose nc~w to appoint 1'tt~-. Rc►man 1V~elenkc~ ass ector and ~`E£3 and request that you
make the a~ra~g~ments fog that and get his agreement ~o accept ~e appointment and
exchange a~ ~greeme~t similar tc~ ghat which we g~epared far you,

e also require you to s~~~rrrender your one share in ~'L by trat~sfe~ring it back tt~
E~trepr ears ~terna~itmal Lid a~ die price of $14. e attach a farm of tz fez for yc~u ~c~
saga aid return urgency.
T~heu yc~u have resolved alb au~s~nc~ ~g m~:tters ~r ~~ t~Z.e receiver of Banners Brc~~er and any
other au~h~rit~ inves~ga~ng tie sa~rra.~e, we cam regr ew to e situation. Until then, we reserve aIi
of e rights +of ~ntr~preae~s I~r itu#.~ and: RPM, against you and a~~ persau claiming trough
or and~r you..

~r~ur~--~y~

E }
~ ~._..%
~~-, ,-

~I'~.131 ~. ~' i31Z'~lr"3.III3,

Chief Legal Officer

16U9f 1 ~ Concordia Plaza, Tel +852 2I 51 81 S 1
1 Science Museum 12.ga~i, Fax:: -,-$52 30fl6 4252
TST East, Kc~wiaon Email: e~ ~i-~~?li?~v.~~~
Hang Kong eh~ ~vww.ei-azili~ze.az~
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Craddock, Erin

From: Ward, David [dward~a CasselsBrock.com]
Sent: Tuesday,. August 09, 2016 11:02 AM
To: Balwinder Bran; Horkins, Christopher
Cc: Efli~, Larry, Craddock, Erin; Philip Gennis; Gillian G~Idblatt; Ward,. David
Subject: RE: Receiver of BBIL et aC v. Jasun et al [IWOV-~egaf.FID1942069]

~ ~'

~r~YtC~ r'lt"t~ 

,..wu.,~ ~~.~w.ma u~.~,.~.. Fz

~~°r~•,^~w.cassefsbrock.com

From: Balwinder Sran [mailto:sranlawoffice~gmail.com]
Sent: Tuesday, July 26, 2016 4:30 PM
Ta: Hoskins, Christopher
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBIL et al v. Josun et at [IWOV-LegaI.FID1942069]

.'

• ~ • ~1 ~ •.
~r • • - • +t •' '1

~► s w ~ ~ .' ~ .' s • s

♦ s • . ss r

a.

~~~ri ~~r~ ~ ~e it r cable
P~~~~~~b~t~ r_~~~ L~~~.~- Soc~~¢y of Upper Ca~~ ~"a,

fi~~d: 285 ~teele~ Avenue West,
Brampton, C)r~taria ~6Y QBS, CA~JADA
Tel.. (945} 45Q-78t}0 Fax: (905} 45(#-?8i}5



Email: bsran ~a7sranlawoffce.cam
V1leb: ww.sranlawoffice.corn

~̀  ~r~~~ ~i r~ ~c~ ~~~t r~ ir~, ir~~.` i ~r~~ ~t~~hra r~t~5 i r~r~" ~ , ~~~si rrt~ ~ i ir~~ c~ c~~ ~f~
~.;. u~ _~:~r c.~ c~~~ z~ k4;~.. ~ ~ ~ rr~ ~c~ ~f~ ; ~;~b~.fr~~,4= ~r~~~~~f~ ~t~~. l~r rar~f ~rr it~~ ~.~~a
~a :~~ r~ i l ~ r~. ~ ~t~ ~tC~~ri~ c~ r~ ~ c~~ t ry ire ~r~r~t t~ ~p s~ r ~ tf~~ r~~ cry , ~ ~ ~~ t ~rc~t~~
~ ~`f ~ ~~ , :; ~ ~ ~a d .~. ; <~~€ ~r ire r~~f ~ ~ /c~~s, c i~:~~°l~ c~r~ , ~ car ~~~rt ~~r~is ~ , . ~'; t 1 ~ ~ ~ ~ i
~:: -~ ., r , v~ t ,~r~c ~ ~~ x i ~ ~ ~t ¢.. .` i4 ~ ~r: m ~ ~`, ~. ~ c~~ ~ ~„ . "~ ~ ~ ~c ~ ~t~ cif ~ ire c r~ r t~c~ r r r~

_'~ ° ~ t ry ~f~ i t ~t ti r~ i r ~r~ i t~r~ c~riz a~cf r~~ w=`~~ ~f. lf~~~~ I~~~ r~~~i~~c~ ~hi~ ~-r ~~ ~r~ ~rc~~,
. f~~ ~~ . ~ .~ ~r~~r~~~~ . _ ~ ~ ~~~ ~~~ r ~ ~~ il ~ ~'t~ ti:'r~~ ~~~ c ~ ; ~ . ~f~ c~~ ~r~r €~~r~ fc~r~c~ ~c~a ~~~~ .
.. , _.

From: Harkins, Christopher [mailto:chorkinsCc~casselsbrock.com]
Sent: Monday, duly 25, 2 16 12:19 PM
To: Balwnder Sran
Cc: Ward, David; Ellis, harry; Craddock, Erin
Subject: RE: Receiver of BBI~ et al v. Josur~ et al [IW~V-LegaI.FID1942(~69]

:. .-

Further to my email below, please let us know as soon as possible if your client will be providing any of the requested

disclosure in advance of our meeting this Friday, July 29 at 14 AM at Cassels Brack. Although you have confirmed your

client's intention to provide all of the requested items, we have received nothing from you thus far.

In order for the meeting to be as productive as possible, we would like to give the Receiver an opportunity to review

your client's financial disclosure in advance. As I have stated numerous times to you, the receipt of such disclosure is a

prerequisite to the Receiver entering into ar~y discussions regarding acarve-out to the Mareva order.

I also note, again, that Mr.lasun, Workd Web Media Inc. and Real Profit Limited are all in default of their obligation to

deliver a defence to our client's Statement of Claim and that Mr. Josun is in default of his obligation to provide a

statement of assets and liabilities pursuant to the Mareva Order. If these items remain outstanding by the time of our

meeting an Friday, we intend to proceed with default ar~d contempt proceedings as outlined in my email to on July 8.

Chris

Chr stc~~her Harkins
~~~~ ~ E ~~ ~ _ ~ ~: ~-°~ X16 ~~ 7 s a chorkinsCc~3casselsbrack.cam

.•~ ~~ ~v casselsbrock.ccr~

From: Norkins, Christopher
Sent: Wednesday, .7uly 13, 216 8:49 PM
To: 'Balwinder Sran'
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBIL et a{ v. aasun et al [IWOV-LegaI.FID1942069]



If yc~ could ~-~vit~ ail or ~s m e s passible t~f ~h re u ste ~ir~ ~cial c~ ~c{os re sit apt ire my I~~t r ~n ~ Banc of the
r~~~tin ,that ~vc~ l help make t ices more r~~uctiv frc~r~ c ur ~rsp dive. V~1~ Ic~olc fc~ranr~rd to meeting ~,vith you and

~hristo~her Horkins

~vvvw. ca s se is b rock. earn

~- ~ t .: ~~ 7'~ ~ chorkinsCa~lcasselsbrack.com

From: Balwrnder Sran [mafto.sranlawoffceCc~gmail.cam]
Sent: Wednesday, July 13, 216 2:57 PM
To: Norkins, Christopher
Cc. Ward, David; Ellis, Larry; Craddock, Erin
Subject: RE: Receiver of BBI~ et al v. Josun et al [IWC~V-~egaI.FID1942069]

~►-, •;

r

~ . a r i ~ a i. i• ~P~.i .i ~ f B.~ngg., L.B. ,

r,"e~.~~r ct Law Saci~~y of lJpp~r ~an~da,

Add: 285 Steeles Avenue West,
Brampton, Untaria L6`~ OBS, CANADA
Tel: (905} 45t}-78x{3 Fax: (905) 4~4-7805
Email: bsr~nCa3sranlawoffce.ct~m
Vi/eb: ~nrww.srantawoffice.com

~r s ~r a~

~. ~ w. ~ ~► ~. . ~ s ~ ' . . . . r ~ s . ~ - +fir : ..

:,~ ~ may. ~ ~ ~ '' a ~ - ' ~ ~: : ". . ~ ~~ ~ _ :s

~ ~ ~ • ! ! ~ ~

~ ~• ~ •



~_ i r~~ r,

The ¢~-L~~~=.~r €s ~~ it l tc~ mg t with yc~u ~ d Cllr. ~~s c~r~ 1 {y ~ 1C~ M t ca r cif ices. P ass confirm that this date
still works far yc~u r~ yc~~r client.

Chris#op~er Harkins
_ e. ''~ 8"s ~ $ ; ~-'~ '~ ' s 7`~~ ~ GhOfk(C1S(~GBSS~ISI~COC{C.CQtT1-~

~.vww.cassefsbrock.com
~..~ ~ a

From: Balwnder Sran [mailta:sranlawoffce~gmail.com]
Sent: Monday, Juiy 11, 2416 1:52 PM
To: Harkins, Christapher
Cc: Ward, David; Ellis, Larry; Graddack, Erin
Subject: RE: Receiver of BBI~ et al v. Josun et al [IWOV-~egaI.FID1942069]

,~ • ♦ s ~ ~ •

t .. ~ ~ ~, ~~. ~ i l ~~ B.~ngg., ~I~.B.,

~rri t ~-, ~1i~i~rsr~ ~ c~~ ~~r ut~lic
~.' ~r : ,-:r of Lew Society o€ Upper Canada,

,~. ~:

Add: 285 Steeles Avenue West,
Brampton, C~ntaria ~6Y X85, CANADA
Tel: (905) 45U-7800 Fax: (905} 450-7805
Email: bsran(c~sranlawoffice.cam
Web: www.sranlawoffce.com

A ,~

ir~ r~~ €~ c~ t ~ rir~, ~r~~~ ~~ ~ ~ r~~ t f~rrr t , ~ ~ ~~~ ~ c~~:. :m: ~~ 1 ~r ~ ~ tr~ f ~ ~~t~
~~~r~~~ c~ tf~ r ~ o ~~ l rr~ ~r~~ i ri iB c~ ~r~~r ~i~ r~c~f~~ ~,k~~ ~ ia~~rr~r t~ ~a ~c~ ,~~fi

the ~r~f~~r ~~r~ c~ ~~r~ i~ r~~ ~ r r 8~ ~ ~1~ ~~ , f ~~ ~r rcr~rt~~~ ~ ~ ~ ' t ~~t r~r ~ it
r c~ t~ ~.. ~ ~t i. ~ ~ r~r~ , <: ~;,°~~ ~ r~. c~~~„ i b a~ ~~ c~ c~, ~, r; ~ ~;o-; `~r~r ~~ r~

c~~ ~ ,~ f~~ gr ~ r r~~ ~ i r~ c~ cr~~ r7c rr~ ~r rk~ ~, !f ~~r i~r ~r r::~~~~ ~ i ~--r~r~ i~ ~~ rrr;

„~- ' ,

From: Harkins, Christopher [ma lty:chork nsC~casselsbrack.com]
Sent: Manday, duly 11, 2016 1:37 PM
To: Balwinder Sran
Cc: Ward, David; Ellis, harry; Craddock., Erin
Subject:. RE: Receiver of BBIL et al v. Josun et al [IW~V-(~ega1.FID1942~69]

~..:

0



"hanks fir your resp€~ se. I ~neill canvass t es ~ with the c i~ r r~ let ~~ r~a~r w it works fir ~s~. ! ~~ ct the
rr~e~~i r~rill b~ ~~r rc~xi ~fi ly -~ hears.

Ci~risto~t~er He~rkins
,_, ~ : -~~ ' _ _ ~% ~~ ~ chor~cinsCcz~casselsbrock,com

.. ., .,- 'ri ,~.B~°e e..3t9 ~"r'~"~ 6f6 ... y ~~~~t`~E.C3, 4..b tai i. Cl~, r ~_' a bs~

:°r rvw.cassedsbrack.com

From: Balwinder Sran [malto:sranlawoffice~gmai(.com]
Sent: Monday, duly 11, 2016 1:35 PM
To: Norkins, Christopher
Cc: Ward, David; Ellis, Larry; Craddock, Erin
Subject: Receiver of BBI~ et al v. Josun et al

~r~.

Mr. Jas~rn ~r~d m~ r~ available c~r~ July ~2, 1 , 18, ~.~, 23, Cc~c~~~! y~~ pease Cat r~~ krto abc~ fi the tirr~ir~g, and tt~~a
prax. time required for this meeting.

~ s • s ~r :~ ~ , ~

•

~~ J ~ 1 T ~ m .1 1'~y B.~ngg,, LL.B.,

h~~r::ber cf i.~:v,j ~~;c e y c~ Upper Canada,

~~~ ~ ~ ~

Add: 285 Steeles Avenue West,
Brampton, Ontario LfY OBS, CANADA
Tel: (905} 450-78x0 Fax:. (9U5} 450-7805
Email: bsranCc~sran~aw€~ffice.cam
V1lel~: www.sranlawoffic~.com
.~. ~-o~

1R

,~► ~s ill ~ I[ , ak s - ~. ,i ~ " ~ i. ~ .~ 
4I i Ar i 

_~
1 f

;AR Jf #k. i1F. dM Iry • :~f ~ ~ - all . Ar i

'; .yt ' ~i ~ ~ i IM is ~' ~ ~ ~ i - _ .~ *V • M .wF. ~
if #

This message, including ~ n;; ~l1tachments, is privileged an ~ may contain canfideiltial information intended only
for the persons} named above. Any ether distribution, copying or disclosure is strictly prohibited.
Communication b~ err~ail is net a secure medium and, as part cif the transmission process, this message may be
coped to servers operated by third parties while ~n transit. ~:Tnles~ you advise us to the contrary, by aceept~ng
communications that may contain your personal Information fram us via email, you are deemed to provide your



consent to our transmission of the contents of this message in this manner. If you. are nab the intended recipient
ar have received this message in error, please notify us immediately by reply email and permanently delete the
original transmission. from us, including any attachments, without making a copy.





Craddock, Erin

Fram: Balwinder Sran [sranawoffice@gmail.com
Sent: Monday, August 15, 2016 11:16 AM
To: Ward, David
Cc: Ef(is, harry; Craddock, Erin; 'Philip Germs`, 'Gillian Goldblatt'; Ward, David
Subject: Banners v. Jason et al.
A#tachments: JosunKuldipS-CIBCStmnts.pdf; JosunKufdipS-PDAHistory.pdf; JosunKuldipS-

ScatiaStmnts.pdf

t-. N. •

am enclosing herewith the copies of Bank statement of Mr. Jason as required by you.

Please be advised that we have been retained by Mr. Kind p Josue far limited to current motion regarding release of his

two bank accounts one debit and one credit card from IVlareva Injunction so he can use these account funds for his day

to day ordinary living expenses and legal fees.

Please consider this email as my 24 hours advance notice to firing a motion, and we bring the motion this week after 24

hours from today or in next week.

am bringing motion to issue an order to use funds from CIBC bank account  and CIBC Visa account #

Pease advise us if you consent this motion ar oppose, so I wou{d prepare the motion documents accardir~gly.

~.

C~?~rr~k;er cf ~a~~1~ Socie#y e~f (Jpp~r Canada,

Add: 285 Steeles Avenue West,
Brampton, antario ~~Y X85, CANADA
Tel (9t15} 450-7804 Fax: (905) 450-7805
Email: bsran~sranlawoffice.cam

Web. ww.sranlawoffice.com

~ ~ ~ ~ '~ ~'

s - ~ ~ M ~ ~

\R #

~r CIF ~ : ~ - ~ ~

JF - iF '~. - +4



GIE3C ~4ccount Stater~er~~

MR KULaIP' JOSUN

The names shown are based ~n our current records, as of August 3,
2016. This statement rifles n~~ refEect any charges in account hc~fders
ana ~cco~~t holder names that may have occurred prier to fihis date.

Accounfi Sumrnar~t
Opening balance on Apr 1, 2016

Withdrawals

Deposits

Closing balance an Apr 3t~, 2016

7̀ ransaction details

$O,CI(~

- 4,95

+ 9,50~.5a

$9,498.55

Far Apr ~ to a.~ar 30, Z~~f 6

Account number

Branch trans€t number
05922

Can-tact information

~' 7 800 465 CBC (2422}
Contact us by phone for questions
on this update, change of personal
information, and general inquorfes,
24 hours a day, 7 days a week..

r `r'i~diii~~ itit~ct i'~fa

1 80Q 465 74E~1

Uutside Canada. and the U,S~
1 902 420 CfBC (2422}_

www,cbc.corn

Date Description Withdrawals {$} Deposits {$} Balance ($)
Apr 1 Opening balance $p,pp

..Apr 2Z o DEP~S~1~ 9,500.40 ~,500.(~0
F~pr 29 ~ SERVICE GN~€~GE 4.95 9,495.x}5

~ SERV[CE CNAR~E QCSC~4JNT 3.50 9,498.55

Closing balance $g,q,gg,~~

1t1774~ PER-~~16104 P~g~ 1 4f 2



Cl~~ Accournt ~~a~~m~~rt Apr 1 to Apr 30, 2016

Accaunf number:

Branch transit number: 05922

Free Transaction

Imporkat~t: This statement will be considered correct iF you do not report errors, omissions or irregularities in entries artd
balances fa C1~C in writing within khe period appiicab{e to your regular account re~ordkeepir~g option, as fof(ows:

t Bankbook car paper{ess: 60 days frt~m the date the entry was, or should. have Been, ~osfed; or

Statement: 30 days from last date of the sf~temer~t ~eriad covered by a previously issued regular statement where
such period included the date the entry was, or should have been, pos#ed.

This rule does not apply to irr~proper credits ~o your account. Yo~~r rights under your Persor~~i ~ccc~~nt agreement to ~rerify and
notify CIBC of account errors, cmissi~ns ar irregularities do not apply t~ this statement wh#ch ~s for inforrr~ation car replac~men~
purposes on3y.

*foreign Currency Conversion Fee;
If you withdraw foreign currency from a bank machine located outside Garrada, yc~u are charged the same convers(on rate
CIBC is required to pay plus an administration fee, which is disclosed in the CIBC Personail~ecount Service Fees brochure, a
copy of which is available at any CIBC branch in Canada (this is in addition to any transaction fee appl cab4~ to the withdrawal
and the network fie),

TM' Trae{ernark of GIBG
Registered tra~emarK of CEBC

Q Interac is a reaisterc~d traciem~rk Qf Ir~t~rac lnc.~C;lE3G I~i~e;ns~;

l~
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C1B~ Acc~un~ ~t~tem~nt

n~~Ku~.D~~~osur~

The names shown ire based an our current ree~rds, as of August 3,
2016. This statement does not reflect any changes in account. holders
and account holder names thati may have occurred prior to this date,

Account summary
opening balance ~n May 1, 2016

Withdrawals

Deposits

Closing E~alar~ce on May 31, 2016

transaction details

30,994.23

+ 28,600.00

_ ~z,~oa..~z

For May 1 to May 3~, 2016

Accounf number

Branch transit number
05922

Contact information

soo a~~~ c~sc ~z4~2~
Contact us by phone for questions
ors this update,. change of personal
information, and general inquiries,
24 hours a day, 7 days a ~rreek.

i i r ~'r~di"i ~y ii ~j~~i►~~i
1 800 465 7401
~utsid~ Canada and the U.S.

902 420 CIBC (2422)
~"~ www.cibc.com

[late Descrip#'tan Withdrawals ($} Deposits ($) Balance {$~
May 1 opening balance $9,498,55
May 2 lNTEf2i~ET TRANSFER QC C~;~ ~~~"777 3,95 91 5,54664

INT~Ri~ET TR~t~€5FER OO~~C~998018 539.7 5,006.89
~ DEBIT MEMO 3,740,00 1,266.89

E-TRF~NSFER ~OC}{}00~~1338 90,(}0 .366.89
Tara

May 3 CNSTANT TELLER W(~('NDRAVUAI. 200,00 1X6.89
~~xo~~~ -~ ~~~~~r~n~ ~~av~ ~c~~

~ DEPaSIT 15,000.00 14,166.89 W.............................................................................. ................... ......... ...................................................................................................
May 13 RETAIL PURCHASE ~0~001432095 34.39 X4,132.50 

--...,.F~C7D BASfCS #63.._.....................,_.............,..................,.........------._..~.........................................~---~.._.,......---.....--~-----~--..,........_..._...~_....e.................. 
May 16 fNSTANT TELLER WITF{DRAV~IA~. 203.00 X3,929.50

!~lTERAC/NBC SCD Ot~06
~ NET~NORKTRA~lSACTlOi~FEE...... x.50 13,928.QE~

ABM-C~NRD~1/GAB-Cf~N~tDf
Ma 17 RETAIL PURCHASE Ot~~d01837124 6.93 'i3,92fi.07 

.............................................................~,......................,....~........e..a.......e...m...._.........._.......~...,...................~._...........~............................_...
{cc~nfinuecf ~n next page}

1{J774~ PEFL-2~16f~4 Page 'f t7f 3
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Transaction details (.continued}

May ~ to May 3~, 2016

Account number:

Branch transit number;. 05922

date Description W fhdrav~ra[s ($} deposits ($} Balance {$}
Niay 17 Balance forward ~~3,g~~.~7

May 18 RETAIL PURCHASE OOE}~C}10~1317 '(0.~5 13,911,02
t~JALLY'S BRILL

INSTANT TELLER WITHDRAWAL 30(}.00 13,611.02
REXDA~E ~~ MARTIN GROVE 3053

i~rlay 19 (~ETACL P~JRC~-{ASE Of}O(~01001952 X93.09 13,4 7.93
L.R... .. ......

~ DEPOSIT 13,600.00 27,017,93
V~lITF-EDRAWAL. 200.0(} 26;817.93
l~JTER~IET BILL PAY OOOOU0392466 7,14~.~9 19,676;74
CRA (R~.VENUE - 215 TAX R

INTERNET TRANSFER Ot}Ofl00414044......... ......~..., ........ ........ ................. ........................................................._........................_.....__..............................r.............50.00 19 626.74
I~lTERNET TRANSFER 0(100(}0411262 189 00 19,437.74

Ma ZOy +~ DEBT MEMO 25.40 19,412.74...... ............................................................................................................................................................_..............._...._................-~-----
N1ay 2~ RETAIL PURCHASE 00000126318 49.82 19,362.92

SHOPPERS DI~~1G Nl...__. .......i ...................................~-----~----........................._................................~............._....................................................:.....
RETAI~ PURCHASE 61442051636 9.93 19,352,99
SWISS CHALET l~1

...._..RETAIL.PURC~IA5E OC}f}001262024 7.45 19,345.54
SHIPPERS ~RU~

RETAIL f~URC~-{ASE 04000`001595 35.80 ~9,309.7~k
WALLY'S GRPLL

•~f~~t(ilVf ~~~~Lt\ F'~~~t t~~ t~( 
t.'" .... ~ ~VV'.VV ~~9~V~.~~

'~....
IrV 1 . 1 1' Y'~~aJ~ Vt~../tV Li\ V1\~~ tl~~~

..... .w ................ ......... ..rr.......r............ ~..~e......rr....a......... ........._..............._.._...........:....___.~_....~.....~......~......~.

Ma 25 INTERNET TRANSFER 0~0000691~99 10 00
............... e. ~. ~..... r...

18 999,.74

I(~TERl~E71'RhNSF~R ~0000068~37gt~ ~ ~.4~ 18,989.74

INTERNET BILL PAY 0600fl068791~ 1,100.00 17,889.74
MASTERCARD, CAPIT/~L ONE .. ........ ......... ......... ......... ...........................................................m...................._....,,................._......._..........................._.........._
f~lTER~1ET ELL PAY t}G~0(}Ot~695297 54.00 17,839.74

........e .....................................................~.............................._.......,...........--~---.......................----._..,,.........................,.................._.............
NUDSC?N`S BAY Pv1ASTERCARD 

May 26 ~ DEB(T MEMO IBB 50.00 17,789,74

................ ... ClBC.ELECTR~NIC BANKING OPEF~fiT....... ..,..... ........ ..............................e............._..............................~........ ...............
May 30 .----- V~ITHDRA IAA

....................................................

_ .1.0,007.5(}.--....... 7,782.24,

V~'(TNDRAW~L 300.00 7,482.24

4~E'fAl1. PURCHASE 615011716151 X2.97 7,469.27
. '"~'~t TIE GREEK

INSTANT TELLER WITE-iDRAWAL 3C}O.00} 7,169.:27
REXDALE ~- N1~IRTIN GROVE 453 .. .........................................e........_._......,.......... 

.~..-.PREAUTH~RIZE~ DEBIT
.............,,....................._:....._...............,.....,..

50.0(}
..................
7,119.27

(IBC-DlSFtTF

Ma 31 ~► SERVICE CHARGE 14.95 7,104.32
Closing balance $7,'i 04.32.

's
~ ~774E EVER-2~i161a4 Page 2 of 3

F
3

F



l ay 't to May 3~, ZO'i6

Account number:

Branch transit number: 05922

Important: Thfs statement w~16 be considered correct if yc~~ do not report errors, omissions ar Er~egularities in entries and
balances fc~ C!8C in writir_ .. ~~~ the peri~c4 applicable t~ your regular account recc~rd{teeplt~g option, ~s fc~f(ows:

Bankbook Qr paperlc~ss: 60 days from the date the entry ~nras, or should have been, posted; or

Statement: 30 days from. fast date of the stafiement period covered by a previously issued regular statement where
stack period incluc~eci the date the entry was,. or shaufd have been, posfied.

This rule does not apply to imprcaper credits to your account, Your rights under your Persona( Account Agreement to verify ar~d
notify ClBC of account errors, Qrni~sions or rregufaritfe~ do not apply to this statement which. is far information or replacement
purposes only,

*Foreign Currency Conversion ~'ee:
Ef you withdraw €c~reign currency fr~rn a bank machine located outside Canada, you are charged the same conversion rate
CIBC is required to pay plus an admfnistrat~ort tee, which is disc€ased In the CIBC Personal Account Service Fees brochure, a
copy of which is ~vailab3e at any CIBC branch in Canada (this is in addition to any transaction fee applicable to the w fihdrawal
and the network fee).

'~' Trademark of CIBC
~ Registered trademark of C1B~
d Interac is a registered trad~m~rk cif Int~r~~ Inca,/~;1~3~ (~ censer

0774E PEFt-;'"}1~ P~qe 3 of 3
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The names shown are based gn c ur current records, as of August 3,
2016. This statemer~~ does nc~t reflect any changes in account molders
ar~d account holder names ghat may have e~ccurred prior t~ this date..

Account summary
opening baEance on Jun 1, 2£ 16

1Nithdrawa(s

Deposits

Closing balance an Jun 3~, 20'!6

Transaction details

$7, ~ 04.32

- 4.95

+ Q.00

$7,099.37

For Jun 1 to Jun 30, 2016

Account number

Branch transit number
075922

Cc~ntac~ information

1 800 465 CISC (2422
CQn#act us by phone for questions
on this update, change of personal
information, and general €nquiries,
24 hours a day, 7 days a week..

i ii+~8s"ii5~ iaitNai cu

800 465 7401

Outside Canada and the U.S.
1 9~2 420 CIBC (2422}

v'~ www.cibc.c~m

Date Description Withdrawals ($) Deposits {$} Balance ($)

Jun 1 Opening balance $7,104,32

Juts 30 +~ SERVICE CHARGE 4.95 7,099,37

Closing balance X7,095.37

3

i

r

x

r

1

I

'1
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i

~~
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C1~~ ~ccounf Sfia~emer~t Jun 1 tc~ ,1un 30, 215

Account number:

Branch transit nurnb~r: 05922

~ Free Transaction

fm~ortant: This statement wilE be considered correct if you do riot r~{~c~r~ errors, cam ssior~s r~r irreg~larEt es En entries and
balances to C SC in wrifiing within the period applic~b(e to your regular account recordkeeping option, as follows:

Bankbook or paperless: 60 days firarn the date the entry was, ear should have been, pasted; or
Statement.. 30 days from last date of the statement period covered by a previously issued reg~(ar statemenf where
such period included the date the entry was, ar should have been, Posted.

This rule does not apply to improper credits ~o your ~ccour~t. Your rights under your Personal Account Agreement to verify and
notify C(BC ~sf aeco~nt errors, omissions ar irregul~ r~: es da not apply to this st~t~m~r~t which is fir informatfc~n or replacement
purposes only.

*Foreign Currency Conversion Fee:
If yon w~thcfraw foreign currency from a bank machine located outside Canada, you are charged. the same conv~rs an rate
CIBC is required to pay plus an admEn:`stcatiar~ fee, which is disclosed in the ClBC Personal Account Service Fees brochure, a
copy of which is availably at any C1BC branch in Canada (th(s is 't n addition tc~ any transaction fee a~p(icable to the withdrawal
and the network fee).

~"' Trademark of CfBC
O Registered trademark afi CIBC

tnterac is ~ r~c~i~ter~d tr~c~~m~rk cif intar~r_, lnc./CIR~; ~ ~anGa~

1C774~ PAR ̀~ ~ : - Page 2 Of Z
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~~ rC~
~82T6

16~ YELLOW AVENS 8LV[3.
BRAMPTON UNTAFttO L6R OM5

sasxvzsa~o-~~:~zesosa~ovs ~ ~, aaz,~ z~ssz

MR Kt1LDlP S ~lOSUt~
71 ~ANEBR04K DR
gRAn~Pro~ o~
~6P 2H4

Your B~sicBar~king ac~a~r~tsurnm~ry

apenang Balanceon Aprr'~ 4, 2016 $0.0~
Minus tc~taf withdrawals $0.~0
Piustata{ deposits ~~,04

GlasingBa(anceon Aprfl 30, 2016 $0.00

F~~re'~ v~h~t happened i~ your accountthis s~at~ment period

E Date Transaetiorts
A!T~t~t~n~~ A~?n~'n#c

withdrawn ($} deposited (a} Balance{$)

Air 4 Opening Balance 0,00

Apr 4 Deposit 0.00 0.00

Apr 30 ClosingBalance $0.40

~,
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Your account number:

QuestEans?
Ca117 800 4-SCC?TIA
('t 8t74~ 4'72-842}

Far online account. access:
www.scotiabank.com

Nlabile Ch~~ue ~ept~st has
arrived Now you can deposit
your Canadian yr U~ cheques
instantly f~ your c~equin ~r
savings account.
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U8276
160 YELLQW AVEF~S BLVD:
BRAMPTON ON7AR10 L.6R OM6

s~sRv~saoaeo~z~~z~oos e ~ aa2~~ zz~3l

MFC KU~DIP S Jt3SUN
11 [.A~IEBRt74K DR
BRAMPTON ON
L.6P 2H4

.. r .. s

Opening Balanceon May 1, 20'f~ $0.40

Minus total ~~vithdrawals $15,893,65

Plusfiotal deposits $33,385.00

C(osir~gBaEanceon May 31, 2016 X17,4 '1.35

~f~re"s what happened in ~o~ar accauntthi~ s~ate~n~nf period

Art't9tttt~~ !~mncant~
Dade Transactions withdrawn ($} deposited {$) Balance($}

May 1' Opening Balance 0.04

Niay 5 OepOSit 1C~,8H5.~(3 16,8$S.00

May 5 Debit memo 15,OOU.O~ 1,885.Ofl
Draft Purchase

May 5 service charge 7.50 1,877.50

May 17 Loan payment 416.14 1,461.40
Dealer Finance Laans- Taronta Region Calgary Alberta

May 19 PCTransfer tc~ 6a.00 1,411.40
Cred►t Card

EVtay 19 Deposit 6,504,00 7,931. 0

May 31 Deposit 10,.004.00 17,911.40

May 3~ Doan payment 416.10 17,49 .30
.................s........................................._................................................................................................:.........................

C~ealer Finance Loans-Taranto Region Calgary Alberta 

May 3 ~ Service charge 3.95 17,491.35
Monthly Fees

May 31 C{osingBalance $7,491.35

Your account number:

Questions?
Caf! 1 80U 4-SCOTIA
(1 80(} 472-6842}

For online account access:
www.scotiabank.com

s .. r - ~
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Aso ~r~~~aw av~~s s~.v~.
BRAMPT4twC CiN7ARC0 L6R OfUtS

SSSItV15306''1152597'>'405 E G Qfl27E 221A1

MR KULDIP S Jt~SUN
11 LAt~E~R4C3K DR
BRA~111A?ON ON
L6P 2H4

Yo~r~ aurrt ber:

Questions?
Calf 1 .800 4-SCt~TIA
(1 8~0 472-6842)

T ,.♦ ~ . .. # i

Opening ~alanceon June1, 2016
Minus total withdrawals

P{us fatal deposits

$17,491.35

$27,900.3$

$18,840.00

Clo~ing~alanc~on June 30, 216 $8,390.97

Here's what h~ppen~d in your accauntthis ~t~tement period

ACTIOUFt~S ~itT10tlritS
Date Transactions wifhdrawn ($} deposited {$) Balance($}

Jun 1 ~per~ing Balance 17,499.35

Jun 2 tNithdrawai 2,350.40 15,141 35
37938234 PC-Email Money Trf

Jun 2 Service charge ~ .00 1 140.35
PC-Email Money Trf

Jun 3 aBM withdrawal 30U,00 14 844.36
Albion &Carrier #~ Etc~bico{ce Oh!

Jun 3 Debit memo
. ......................................................

6,500,00 $,340.35
Draft Purchase

,Jun 3 Service charge 
. . ........ ..... 7~5Q........

.......................,..............8,332.85

Jun 6 ,4BN1 withdraws( 100.00 8,232.85
Albion &Carrier #2 Etobicok~ C?N

Jun 6 Point of sale purchase 113.45 8,119.40
Moxies Class~cGri(i - Missssaugaanca

Jury 9 Point ~f sale purchase ~87.0~ 7,932.40
Woodbine ~enfai T4ranto C7NGD

Jun 9 Debit memo 5,00~.~4 .~ ..................................2,932.40
Drafit Purchase

Jun 9 Service charge 7.50 2 924.90

Jun ~J Credit Card/LOCpayment 1,000.00 1,924.90

Jun 9 tNithdraw~~ 500:00
.. .. 

1,.424.90

..CUtI "~~

......
.~i~`I~C~C~ ~,C3i'J~ '!9!ffl£~("~Wc~~

.. ......................................................
~~.} ,Q~ "~,~~~.~~

Interac

continued on next page

for online account access:
www.scotiabank.com
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MR KULD(PS.~OSUN

Your BasicBanking account
June 1 t~ Jung 30, 2 16 

Here`s what happened in your account continued)

Amounts Amounts
Cate 7ransacfions withdrawn ($} deposited ($} Balance{$)

Jun 13 INTERACABM fee 1.50 1,220.40

Jun 13 Shared P~BM witf~d~awal 3£3,40 917.4C}
G nterac

Jun 13 lNTEf~ACABNi fee 1.50 915.90

Jun 14 loan payment
......................................

416.10 499..8(}
Dealer Finance loans- T~ranta F~egion Calgary Alberta

Jun 15 ABM withdrawal
. ...........................................

100.00 399.80
albian &Carrier #1 Etobicoke ON

Jury 'f 5 Deposit 6,(}OO.QO ..6,399.80

Jun ~5 Credit Cardll.00paymertt
.................................................

6;0OO,OQ 399.80

Jun 16 PCTransfer from 2,Ot~U.a~ 2,399.80
Credit Card

Jun 16 PCBiII payment x,700.00 ........ ..699,80
~;ap jai one ~nas~ercarq

Jury 16 Shard ABM withdrawaC 403.00 ... 296.80
nterac

Jun 16 INTERACABM fie 1.50 295.34

J'un 17 PCTransf~r from 80{}.00 1,095.30
Credit Card

Jun 17 Point of safe purchase 1, 28.28 67F02
tJpc~s Air Tr~nsat GcAuth Saint-~aurepgca

Jun 20 Deposit 10, 00.00 10,067.02

Jun 20 Withdrawal 1t}Q.00 9,967.02

Jun 20 Credit CardILQCpaymenl 1,000,00 8,967,02

Jun 28 Loan payment 416.14 ~. 8,55C}.92
Dealer FEnance l.oar~s-Tarcr~to Region Calgary AlberEa

Jun 3ff PGTransfer tQ 50.00 ~;50fl.92
Credit Card

Jun 3~ PCTransfer to 140.04 8,4 4.92
Credit Card

Jun 30 Service charge 9.95 8,390.97
Monthly Fees

Jun 30 ClosingBa[anc~ $8,39{3.97

~~~s #
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08278
16{i YELLt3W AVEIVS BLVD
BRAMPTOhi ONTARIO L6R OM5

SSSAVi5C7G0':1949~08<''JOS E D 08276 229'17

MR KULDIP S Jf7~UN
1'E LANEBROUK DR
B~amProry oN
L6P ZH4

T • s ~ .: • i

(Jpening Balaneeon July 'i f 2016 $8,390.97

Minus fiotaC withdrawaCs $11,38 .34

Plcrstotal deposits $3,05.25

closingBa~anceon ,~u1y30, ~€31~ $1t?.88

I~er~'s what happened in your accountthis stater~~nt period

A 4~~,~4ts ,~1~tt't~G,~nta

Date Transactions withdrawn ($~ deposited ($} Balance{$}

Jut1 Opening balance 8,390.97

Jul 2 PCBiE1 payment 5 .00 8,34fl.97
Canadian Tire Mastercard

Jul ~ PCBiiI p~ymer~t 250.00 8,a9fl.97
GIBCVISA

Jul 2 PGBilI payment 3~€~.(7Q 7,79E7.97
0 CIBCVISA

Jul2 PCBlE payment 1,000.00 6,790.97
Capital One Mastercard

Ju{ 2 PCBlI payment 100.00 6,694.97
o Hudsan'S day Mastercard

~; Jul 2 ABM withdrawal 80~.OU 5,89 }.97
King City #1 King City UN 

e .....................................................................................................................................................................................
Jul 6 Point of sale purchase 82.52 5,808.45

1Nal-MaR-t #3654 Mississaugaor~ca

n~ Ju(7 Paint of sale purchase 45.90 5,762.55
No gills #3928- Mississaugaonca

JaE 12 Withdrawaf 3,t~00.~0 2,762.55

s Jul 12 ~,oan payment 416.10 2,346.45
dealer Finance Loans- Tar~nt~ Region Calgary Ribe~ta

Jul 12 Shared ABM withdrawal 303.00 2,043.45
Interac

n .......................„................................................................~.......,........,......................,..,...,.............................................

Jar( 1~ INTERACABM fee 1.50 2,441.95

Your accour~f number:

Questions?
Ca131 800 4-SCQTIA
{'I 8t}4 472.-6842)

For on€ine accc~un# access:.
www.scotiabank.cam
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MR KULDIPS JC}SUN

Your BasicBank~ngaccount
Jufy 1 to July 30, 2016 

Hem's v~rhat happened in your account(confiinued}

amounts amounts
Date Transactions withdrawn {$} d'eposited($j Balance{$)

Jul 12 Shard ABM withdrawal 303.00 1,738..95
Interac

Ju( 12 INTERAGABM fee x.50 1,737..45

J ul 14 ABM. withdrawal 200.00 1,537.45
Islington & Rexdale #4 Toronto Ofd

Jul 15 Pant of safe purchase 15,24 1,522.21
Shoppers Drug Mart #08 Etabicoke ONCA

Ju( 15 Shared ABM withdrawal 203. 4 1,319..27
Interac

Jul 15 1NTERACABM fee 1.50 1,317.71

Jul 18 PC~i(I payment 300.00 1,0117.71
Capital Une Mastercard

J~! 18 Shared ABM withdrawal 203.00 814.71
fnterac

Juf 1$ f N~"Ef~ACABM fee 1:50 813.21

Ju 18 Shared ABM withdraws( 103,00 710.21
lnterac

Jul 18 INTEf~ACRBM fee 1.50 7Q8.71

Jul 18 Shared ABM wi#hdrawa! 203.00 505.71
! nterac

Jul 18 I NTEF~AC~E~M fie 1.5C~ 504.21

J ul 18 Shared ABI~i withdrawal 103.00 X01.21
nterac

Jul ~8 INTERACABNI fee 1.50 399.71

Jul 18 Shared aBM v~~ithdrawal 203.00 196.71
Interac

Ju! 18 I~lTERACABM fey 1.50 X95.21

Jul 18 Shared ABM withdrawal 103,00 92.21
Interac

J ul 1~ IRfT~RACABNI fee x.50 90.71

Ju( 20 Deposit 1,500.00 1,590.71

Jul 20 PCTransf~r tt~ 2~O.00I 1,30.71
Credit Card

Ju( 2U PCTransf~r to 200.00 1,190.71
Credit Card

J~al 20 Shared ABM ~vithc rawa[ 303.U~ 88771
lnterac

..

• ,, „
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Mft KULDIPS JOSUN

Yaur BasicBanking account
July 1 tQ J~{y 34, 2U16 

Here's whit happened in your account(cont need}

Amounts Am~aunts
Date Transactions withdrawn ($) depos{ted ($} Balance($)

Ju{ 20 INTERACABM fee 1.50 $86.21

Ju( 20 Shared ABM withdrawal 203.00 X83.21
C nterac

.lul l{} lNTERACAS€Vl fey 1.5Q 681.71

Ju 21 Point of sale purchase 3,5~ 878.20
T rn Hc~rt~ns #1902# Qth Etobcake C}NCD

JuC 21 Dept~sf 90 ,25 1,583.45

Jul 22 PCTransfer to ~0{~.C}C} 1,483.45
Credit Card

Jul 25 PCBII payment 340.00 783.45
Capital One Mastercaref

Ju 25 Shared ABM withdrawal 103,00 680.46
I nterac

Ju( 25 INTERACABNI fee 1.50 67895

Ju! 25 Stared RBM withdrawal 103.00 575.95
! nfi~rac

Jul 25 I NTERACABNI fee 1,507 574.45

Jul 25 Shared ABM :^ t dr~:~ral 2~3.t~0 371.45
E nterac

~t JuC 25 I TERACABM fee 1.50 369.95

a Jul 25 Shared ABM withdrawn! 43.Q~ 326.95
nterac

Jul 25 INTERACAB~~I fey 1.5~} 325..45
t ..........................................................................................................................................~...........................................

Jul 25 Shared ABM withdrawal 203.00 122.45
E nterac

6 Ju! 25 [NTERACABN~ fes 1.50 120.95

a Ju{ 25 Shared ABM withdrawal 103.00 17:95
! rterac

~r. ...................«.....,,......,...........,......,..........................,.............................„...........................................

~.~ Ju125 INT~RACABM fee
_..............................

1.50 16.45

Jul 25 PCTransfer frt~m 100.Q0 176.45
oU Credit Card

Jul 25 Point of sale purchase 11.52 104:93
SwissChaCef #957 Etobicoke C7NCL~

a Ju12~
f ................................... 

l~ep~sit 500.00 604.93
_,

.lu( 26
...............................................................................................................................................

Laar~ payment 416.0 188.83
n ~}~~~E'I" ~I(lr`~C1C~ ~Gr'~Cl~a- ~C}CQC1~0 ~~'C~„~IC;7tl C~'ic~~{,,~c'~C}t ~~~}~'C~~

~t •
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MR KULDIPS Jf.~SUN

Yaur BasicBanking account
July 1 tc~ Ju(y 30, 2016

Here's whit happened in your account{continued}

Date 7'ransact~ans
Amounts Amounts

withdrawn ($} deposited {$} Balance($}

Ju126 PCTr~nsfer to ~~0.0~ 38.83
Credit Card'

J uf 30 Service charge 2.7,95 10.88
Monthly Fees

Jc~l3f3 ClosingBalance $1Q.88

t

Pa e 4 of 4
~ I

i
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Craddack, Erin

From: Horkins, Christopher [chorkns@casselsbrock.cam]
Sent: Tuesday, August 16, 2a1~ 4:02 PM
To: Balwinder Sran
Cc. Ward, David; Craddock, Erin;.. Ellis, Larry; Martin, Jeremy
Subject: RE: Banners v. Josue et al. [IW(~V-~egaI.FID1942069]

.« '.

~ ♦ j

6e~sc copy rye c~ ~!I cc~rr~spor~de~ce in this matter and r~fr~in fror~n co t cti ~ ~tfr. C~ennis and ~I~. dal latt directly
unless ~ci is C6 recta tc~ da sc~ by s.

°with r c~: ~c~ yr~~ar cl~~r~t's ire ~r~~ ~fii~an, t ~ Receiver ~a n~►t ~ar~s~ er ar ~ s~ cif its ~sitic~r~ unt€I ~ir~ rc~vid~d
~rvit ~rc~€~r ~€i ~~`s rno~c~ atri ~s.

♦ s + art. • • .

~ f~ ~ ! i ! i' ! `ter 1 w. M .' f •

Chr€stap~~e~. ~-iorkin
: ,a...,. ~....._.,...,..~,.k... .. ... ..,. ~, ~,...
s

`; 4~ ~ ~ ~. x: ~-~ 4 ~~ ~~ ~~2 ~ c"~rkinsCa~cassefsbrack.cam

;vtiv~s~.casselsbrock yam

From: Balwinder Sran [manta:sranlawoffiee@gma l.cc~m]
Sent: Monday, August 15, 2016 11:16 AM
To: Ward, David
Cc: Ellis, harry, Craddock, Erin; 'Philip Gennis'; `Gillian Goldblatt'; Ward, David
Subject: Banners v. bosun et al.

~ •. r. •



Please be advised that we have been retained by Mr. Kuldip Josue for limited to current motian regarding release of his
two bank accounts ane debit and one credit card from Mareva Injunction sa he can use these account funds for his day
to day ordinary living expenses and legal fees.

Please consider this email as my 24 hours advance notice to bring. a motion, and we bring the motion this week after 24
hours from today or in next week.

am bringing motion to issue an order to use funds from CIBC bank account  and CfBC Visa account #

Please advise us if you consent this motion or oppose, so I would prepare the motion dacurnents accordingly.

.::..
~_

:..

.=

~1
~.,< ~.

Add: 285 Steeles Avenue West,
Brampton, C3ntaria LfiY OB5, CANADA
Tel: (905) 45a-7800 Fax:. (905) 454-7805
Email: bsran(a7sranlawoffice.cam

'web: u~rww.sranlawoff ce.com
... ~ .,. .

~ ~ " ~r ~~ ~a ~t r~ ire, ~~ t~ ~ rt ~ ~ ~ _~ f =~< r ~t , ~~ ~~a°4-? ~"gym, ~ ~ ~. ~~t ~t ~r ~
. ~c~ ~~ c~~ ~ c r . ~ ~ ~a ~~r~ ire ri~r~l c~ r ~~rr~ ~~ €/car r ~ 6 ~~r ~ r i~~t €e ,~ ~t

~ ,~r~i 1 ~ 1 ~ r . uri c ~ ~ i i ~r rrr~ ~~~ i ~ i r~ c~ ~ ~~ r at
~ ~ ~ ~~ ~c~ ~r~ ~ i~a l~ ir~ r~ lc ~ ~c~ ~ F c~ ~€~~c~ ~ i ~ 1 ~ ~ ~~ i
~ ~~ ,~, c~ r~~~ i~ ~~~r ~c~ f~ r~i l r~ft~ra ~~~~a. r~ c~i ~ ir~ ~~~r~ c~~ c~ ~f~i ir~~r ~~€~r~ ~r~

1~ r ~ i re€ r ~ ~ ~a i c~ ~s~ ~ri~ c~ ~a ~1~ ~~. l ~ ~ ~~~ r~;~~ 1 ~`;r~€~ ~f~~ —rr~ i~ i rr~r,
err :~ ~ ~ c~ ~. b ~ c ~ ~~ ~ ~:+ ~r r ~ ~ - ° -~ < ̀  ~r ill c~ ~ ~ ~ ~ r ~rc~ ~ ~ ~r~c~ ~ -- i re.
.~~~ ~ ~ k~_~,~~.~~. ~.,, ~ ~ ~ ~~_. ~, ~ v ~ ~~ ,...~_. . _ . ...6 e . ~. ~~~~ ~ ~~, .. . :...
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From: Harkins, Christopher
Sent: Tuesday,. August 16, 2C}16 6:30 PM
To: Balwinder Sran
Cc: Vllard, David;.. Effis, Larry; Craddock, Erin; Martin, Jeremy
Subject: RE: Banners v. Josue et al. [IWOV-LegaI.FID1942069]

T~iar~ks fc~r cc~r~ irr~ing. ~s n~t~d in ray ~r~ail b~Ec~v~r, ~ wa~ld appre~i~t~ ~ yt~u ct~~ald ~ar~~r~ss dues v~ait sin advance
pert ~ Cornmerci l ~. ~ Practise C~rr~cti~ar~s.

From: Ba(winder Sran [mailto.sranlawafficeCc~gmaf.com]
Sent: Tuesday, August 16, 2016 5:47 PM
To: Norkns, Christopher
Subject: RE: Banners v. bosun et al. [IWOV-Legal.FIa1942069]

~r

s

~~.-lernber o~ L~:~~~sx ~,,, wiety o~ Upper Canada,

~ ~- ~ ,, ,

Add: 285 Steeles Avenue West,
Bramptan, Clntario ~6Y OB5, CANADA
Tel: 1905) 450-7800 Fax: (905) 450-7805
Email: bsra sranlawoffce.com

Web: www.sranlawoftce.cam

0

~ ir~t~~ic~ c~r~ ~r r~r~, i~~~€~t~ ~~~ ~~~ , ~ ~ri rr, ~~a~ i 9 ~ i ir~~ e~ o~ tt~

/ ~ f~ ~..n ;``~ ~ ~~~€ ~ ~,. ; l ' r~c~~r w~ ~~~;~. r~ c.~`~.~~.~ r~ ~~ car ~ ~ ~,~ ~ i ~~~:~. R .~ ~~ ~ v.~ ~



~.~~ M ~ ~t ~ g . : ~~, ~ ~ ~ i ~ r c~~~4 ~ rr a ~ ~{~ ~. Bf ~~.r r~~i~ i ~r i! i~t ~r~r,

F a

~ 
€ g...~

From: Hoskins, Christopher [mailto:chorkins~casselsbrock.com]
Sent: Tuesday, August 16, 2016 4:02 PM
To: Balwinder Sran
Cc: Ward, David; Craddock, Erin; Ellis, Larry; Martin, Jeremy
Subject: RE: Banners v. Josue et al. [IW4V-Lega(.FID1942069]
Importance: High

Please c~p~r m~ ~n all cc~rres ar~c~ence i this mater end refrain from co~tacti~g {fir. Cer~r~i~ ~~d 14'Is. Gc~ldbl~tt dir~ct0y

ur~l~~s s ecific ll~{ directed tc~ dc~ so y us.

tTtt~t r~s e~~ t~ your cld~r~t's ir~tend~c~ r~c~tic►n, the Receiver c r€ t~fi ccsns ~r ar advise of its pc~si pan until b~ r~~ pra~ricl
~+vith your cl~~r~t`s mation materiels.

~ ; " ~ #` r~•' ► ~ • i' • #> 'mow' !• ~~ ~ ♦ ~ ' ~ ~ •

s Christopher Hoskins
& ~°~~ ~1 ~'~~ ~ ~= 4:~~ : ~ c: 1 a: ~ ~ ~~=~ ~1:~ ~ chorkins@casselsbrock.com

r,~ww. sass e l s b rock. cam

From: Balwinder Sran [mailto.sranlawofficeCc~amail.cam]
Sent: Monday, August 15, 2016 11:16 AM
To: Ward, David
Cc: Ellis, Larry; Craddock, Erin; 'Philip Gene s°; 'Gillian Goldblatt'; Ward, David
Subject: Banners v. Josue et al.

Dear Mr. David,

i • • i s. 4 . . 'i 'i ! •



Please be advised that we have been retained by Mr. Kuldip Jason fc~r limited to current motion regarding release of his
two bank accounts one debit and one credit card from Mareva Injunction so he can use these account funds for his day
to day ordinary living expenses and legal fees.

Please consider this email as my 24 hours advance notice to bring a motion, and we bring the motit~n this week after 24
hours from today or in next week.

t am bringing motion to issue an order to use funds from CIBC bank account  and CIBC Visa account #

Please advise us if you consent this motion or oppose, so I would prepare the mation documents accordingly.

~, ;
a

y
•• s

' i f. !i

w._

w~,~. .. 

~ 4 ~ ~

P,dd: 285 Steeles Avenue UVest,
Brampton, Ontario ~6Y 0g5, CANADA
Tet: (~45) 450-78(30 Fax: (905} 450-7805
Email: bsran(cr~sranlawoffice.com
~t1leb: w~nrur.srar~law+~ffice.com

FJ Ii~ , aiSF~r ¢~1

iJ~f E 
r 
~lL ~f p l@

~< <~~~... ,~ ~t ~r~ c r~:~7~ ~.:_~~, i l~~.~,~. ~~ ~=r~~ ~~c4~r F i. , ~~F~~i , ~~~a~~_ -. 
~.~~~;. 

<.s~~' ~ ~` c~ f~rf~
. ~ 6~ cif cry . ~ 1, c~ r~W~~~:~ ~ ~t ire ri ~J ire r tics 1~~ r c~r~ ~6 i ~rr~r ~~~~~ ~s ~ t

r~ ~ ~,. ~ ~~~r~. "f~ c~ ~t~t~i~ ~~~,.$ ~~= ~ ~ i ~ ~~~ ,y its r ~i~ r~ c~ r~~ ~~ r~c~ ~
i c~~r ~~r~ r~ ~ ~~?~r r r 1 . ;~, ci~~~r, ~ ~fi ~ ~ r ~ca ~i it ~ ~ € ~r i

r c~ ~~t t i ~ c~t~~ ~~ i~r t~ ~ , , ~t cti ir~i~ r~~ ~t i ~~~a ~~c~r~ r ~r
c~~ r ~ the ~ t c~ r ~i i ~ c~ ~r ~~~i~ f ~a ~~~ 1. '~' °~€a h ~ r ~ ~ ~ i -r i i~ ~r~r~,

4.. ~ ~t a ~~ ~ q-~}g~ ~ ~ a_ ~ r ~s s °~~ff -, , ' . ~~ ~ ~ f , ._ ~g ~ ~ ~ ~ ~ ~ ~. , °c~c.~ ~ ~rtc ~ r~~ r~.~̀' 'v"` $ 
,~ ~ ~• 1~% kQF 6 B~.s ~,.s ~t. ~,g''..; 

r { 
s ; e .G 

i¢e ~ $ "$~~-; ., m 9`

y ~ ~ ~ ~ '_̀. r _ e , t i....

This message, including any attachm~:i~ts, is privileged and may contain confidential information. intended only

for the persons} named above. And other distribution, copying ar disclosure is strictly prohibited.

Communication by email. is not. a secure medium and, as part of the transmission process, this message may be

copied to servers operated by third. parties while in transit. Unless you advise us to the contrary, by accepting

communi~atians that may contain your personal information. from us via email, you are deemed to provide your

consent to our transmission of the contents of this message in this manner. If you are not the intended recipient

or have received this message in error, please notify us immediately by rely email and permanently delete the

original transmission from us, including any attachments, without making a copy.
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OIV7"ARIC)
SUPERI4~R COUF~T t~F JUSTICE

(Commercial List}

I:~~~~iT~~~►~~

BANNERS BROKEE~ INTERN~lTIt7Na4L LIMITED and
STELL~d;F2 P{~IP1T, i~fC., by their receiver MSI SPERGEL INC.

Plaintiffs

t • i` ~~ i

Defendants

• t~ ~

~ REQUIRE you pursuant to Rule 19.41.(1} of the l;u/es of Civil Procedure to note fihe

defendant, Kuldip Josue, in defau{t in this action an the grounds that the defendant, Ku[d p Josue,

has fail~;d to deliver a Statement of Defend within the time required by Rule 18.~'~ (a} of the Rules

of Civil Procedure.

Date: September 9, 2x16

~l~l~(~}G DEFAIfIT U(}NSTATAI`{OIV DE DEF~~U'E
DEFEI~tiAh1T(S) I RESP4ND~NT(~) DEFENpEUR(S} l I~TIME(S}
NOTEO IN DEFAULT GaNSTATE.ENr~EFAUI'

TH 1 S d F ~~~_~ "~ 2d ~ 4~
~~ '~ E /~-

Z~ 5 1,~-'

~ £

{ ~ ~ #~ ~'~

FtEGISTRA~ (~REFF4ER
SUPERIOR COURT OF-Jt1ST1t~~ COUR SUP~~~~~t~~~~3 ICE

S~ / !~1

Christopher Horkins

= R e~;p

~~ ~'_,<,

~4 ~G
~ 3 4•

c ~. ~ r

.~
~... i..„, ;,. 

~4 r^~. F..~ ~ ~

1~~: h~
/~r ,/~~,,, ~
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..~''. ~ C mac✓
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Caurt File X10. CV-16-11413-OOCL

ONTARl4
SUPERIOR CCIURT OF JUSTICE

(Commercial List}

THE HC~N(JURABLE } ,THE
}

JUSTICE } DAY QF DECEMBER, 2016

~i~Ti~l~~~~

BANNERS BRC}KER INTERNATIONAL ~fMITED and
STELLAR PC}INT, INC., by their receiver MSI SPERGE~ INC.

Plaintiffs

RAJIV DIXIT, KULDIP JOSUN, DIXIT HOLDINGS INC.,
DIXtT G4NSC)RTIUM INC., DREAMSCAPE VENTURES LTD.,
WtJRLD WEB MEDIA INC., and REAL PROFIT LIMITED

Defendants

•-~ •

(Freezrng Bank Accounts}

If you, the Defendant, disobey this order you may be held to be in contempt of
court and may be imprisoned, fined or have your assets seized. You are entitled
to apply on at least twenty-four (24} hours notice to the Plaintiff, for an order
granting you sufficient funds far ordinary living expenses and legal advice and
representation.

Any other person who knows of this order and does anything which helps ar
permits the Defendant to breach the terms of this Order may also be held to be in
contempt of court and may be imprisoned, fined or have their assets seized.

THIS Mt~TIt~N, made without notice by the Plaintiff, ms Spergel nc. in its capacity as

receiver (in such capacity, the "Receiver"} of Banners Broker International Limited (`BRIE") and

Stellar Paint. Inc. (66Stellar Point"), for an interim Order in the farm of a Mareva injunction

restraining the defendant, Kuldip Josun ("Jason"}, and Tara Reeves ("Reeves") from dissipating

-. •,:



_2_

certain of their assets and other relief, was heard this day at the Court. House, 330 University

Avenue, Toronto, Ontario.

ON READING the Motion Record of the Receiver, on hearing the submissions of

counsel far the Receiver, and on noting the undertaking at the Receiver to abide by any Order

this Court may make concerning damages arising from the granting and enforcement of this

~ .-

.•.- .-

1. THIS CUURT ORDERS that Josun and Reeves, and their servants, employees, agents,

assigns, officers, directors and anyone else acting on their behalf ~r in conjunction with them, car

any of them, and any and all persons with notice of this injunction, are restrained from directly or

indirectly, by any means whatsoever:.

(a} selling, removing, dissipating, alienating, transferring, assigning, encumbering, or

similarly dealing with the assets and accounts listed and/ar referenced in

Schedule "A" hereto ("Reeves Bank Accounts"};

(b) instructing, requesting, counselling, demanding, or encouraging any other person

• # f i •

(c} facilitating, assisting in, aiding, abetting, or participating in any acts the effect of

which is to do sa.

2. THiS CaURT GIRDERS that paragraph 1 applies to the Reeves Bank Accounts

regardless of whether ar not the Reeves Bank Accounts are held in Josun or Reeves's own

names or whether they are solely ar jointly owned.



_~_

Ordinary Living Expenses

3. THIS CQURT ORDERS that Josue or Reeves may apply for an order, on at least

twenty-four (24) hours notice to the Receiver, specifying the amount of funds which Josue ar

Reeves are entitled to spend on ordinary living expenses and legal advice and representation.

Third Parties

4. THIS CC)URT ORDERS Canadian Imperial Bank of Commerce ("CIBC"} and the

Toronto-Dominion Bank ("TD Bank"} to forthwith freeze and prevent any removal or transfer of

monies or assets from the Reeves Bank Accounts until further Order of the Court

5. THIS CQURT ORDERS that CIBC and TD Bank forthwith disclose and deliver up to the

Receiver any and all records held by them concerning the Reeves Bank Accounts.

Variation,. Discharge or Extension of Order

6. THIS CC)URT URDERS that anyone served with or notified of this Order may apply to

the Gaurt at any time to vary ar discharge this order, an four (4} days notice to the Receiver.

7. THIS COURT ORDERS that the parties shall attend before this Court on

the continuation of this t7rder, failing which this Order will terminate.

-. j



SCHEDULE "A"

Reeves Bank Accounts:.

BANK BRANCH ADDRESS ACCOUNT
HOLDER

ACCOUNT
NQ.

ADDITIONAL DETAILS

CIBC Unknown Tara Josun Unknown

Td 1585 Mississauga Valley Unknown
Bank Blvd.

Mississauga, ON L5A 3W9

mi l.. 
i. :.i
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